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Re: Florida Power & Light Company's Annual Distribution Reliability Report 

Dear Ms. Bayo: 

Please find enclosed, Florida Power & Light Company's re-submittal of its most recently filed 
Annual Distribution Reliability Reports for years 2002 and 2003. On March 1, 2004, pursuant to 
Rule 25-6.049 F.A.C. FPL filed with Mr. Joseph Jenkins, its Annual Distribution Reliability 
Report for 2003. 

After review of both filings, Staff brought to FPL's attention a different interpretation of the 
Primary Causes section of the filings. FPL made the requested changes to this section and on 
March 16,2004 forwarded those changes to Staff. 

With this filing, it is FPL's desire to have the attached reports formally reflected as our corrected 
response under the Rule. Please do not hesitate to call me at (850) 521-3900 if you have any 
questions. 

Sincerely, \ 

Bill Feaster 
Manager, Regulatory Affairs 

Cc: Mr. Jim Breman, Florida Public Service Commission AUS 
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REVISED FILING 
ANNUAL DISTRI5UTlON RELIABILITY REPORT 2002 

March, 2004 

Florida Power & Light 

SAID1 = System Average Interruption Duration Index 

= Sum of All Customer Minutes InterruDted (CMI) 
Total number of Customers Served (C> 

CAlDl = Customer Average Interruption Duration Index 

= Sum of All Customer Minutes Interrupted (CMI) 
Total number of Customers Interruptions (CI) 

SAlFl = System Average Interruption Frequency Index 

= Total number of Customers Interruptions (Cl) 
Total number of Customers Sewed (C) 

MAlFle = Momentary Average Interruption Event 

= 273,363,678 = 68.2 
4,006,197 

= 273,363,678 = 52.8 
5,174,057 

= 5,174,057 = 1.29 
4,OO6,197 

L A  5 i J  
N r; = Sum of All Customer Momentary Interruption Events (CME) = 42,873,651 = 10.z.- .._I . [;$< -~ 

4,006,197 L.  - 

L BAR = Minutes of Interruption = 14,140,029 = 15&+ 3 1 s  

Total Number of Outages 94,559 h 
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I Service Reliability fndices Data L-l I 
Utility Name _I FPL Year 2002 

District or I Customer I I I I 



Service Reliability Indices 
Utility Name - FPL Year - 2002 
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ANNUAL DISTRIBUTION RELlASlLlTY REPORT 2003 
March 2004 

SAID1 = System Average Interruption Duration Index 

= Sum of All Customer Minutes Interrupted (CMi) 
Total number of Customers Served (C) 

CAlDl = Customer Average Interruption Duration Index 

= Sum of All Customer Minutes Interrupted (CMI) 
Total number of Customers interruptions (CI) 

SAIFI = System Average Interruption Frequency Index 

= Total number of Customers Interruptions (Cl) 
Total number of Customers Served (C) 

MAlFle = Momentary Average Interruption Event 

= Sum of All Customer Momentarv Interruption Events (CME) 
Total number of Customers Served (C) 

L BAR = Minutes of Interruption 
Total Number of Outages 

= 279,674,086 
4,101,42~ 

= 279,674,086 
5,539,358 

= 5,539,358 
4,101,421 

= 45,827,814 
4, I O f  ,421 

= 14,672,365 
96,255 

= 68.2 

= 50.5 

= 1.35 

= 11.2 

= 152 

I Service Reliability Indices Data I 
Utility Name - F P l  Year 2003 

District or I Customer I I I I 
I 



District or 
Service Area SAID1 
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Primary Causes of Outage Events 
Utility Name - FPL Year 2003 
I 

1 

Number 
of OutaQe 

I ! I Average 
~ 

Average Restoration 
Duration Time 

Cause 
( a )  

1. Equipment Failure 
2. Vegetation 
3. Unknown 
4. Animal 
5. Other Weather 
6. Lightning 
7. Other 
8. Equipment-Connection 
9. Vehicle 

All Remaining Causes 
System Total 

I O .  Dig-in 

Events&) (1-Bar) (CAIDI) 

22,728 200 52.2 
19,307 155 71.3 
14,469 128 23.5 
I 1,445 74 54.9 
9,083 106 46.4 
5,074 233 66.8 
4,956 155 59.9 
2,339 163 98.2 
1,791 1 94 41.8 
767 207 47.8 

4,296 149 44.8 
96,255 152 50.5 

( d )  ( b )  ( c )  




