
 
 
 
 
 
 
 
 
 
 
October 11, 2007 
 
 
Advice No. 78 
 
Ms. Beth Salak 
Division of Competitive Markets and Enforcement 
Attn:  Tariff Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak 
 
Enclosed please find the revised tariff page to Frontier Communications of the South, LLC’s 
Subscriber Services Tariff, issued October11, 2007, subject to Public Service Commission 
approval, as follows: 
 
Section A13  
 First Revised Sheet 44 
  (Superseding Original Sheet 44) 
 
The purpose of this filing is to make administrative corrections to Electronic Bill Payment 
Program language. 
 
Enclosed is an additional copy of this letter and a stamped self-addressed envelope.  Please 
stamp this copy with the date received and return it.  If you have any questions, please contact 
Monique Adams at (585) 777-7395 or me at (585) 777-4717. 
 
Sincerely, 

 
Leslie Zink 
Manager, Pricing & Tariffs 
 
LZ/ma 
Enclosures 
 
 
 
 
 
 



GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, LLC Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 First Revised Sheet 44 
 Superseding Original Sheet 44 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
J. Electronic Bill Payment Program  
 

1. General 
 
Frontier Online Bill Payment program is a voluntary program available to customers to 
view and/or pay their telephone bill on-line.   Frontier customers can go to 
Frontieronline.com to register, view invoices and make payments.  Once a customer 
registers for the service, a paper bill will continue to come for two months.   After two 
months, the customer may opt to no longer receive a paper bill.    

 
2. Regulations 

 
a.   Frontier Online Bill Payment is a discretionary service. 

 
b. An Email reminder will be sent to customer when their bill is available  

 
c. If the customer opts to receive only the electronic bill and not the paper bill, the 

monthly recurring charge will be waived. 
 
3. Rates 

      
   Monthly 

 
  Rate for Online Bill Payment with duplicate paper bill  $2.00  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued by: Cereal Daniel Date Issued:  October 11, 2007 
 Supervisor, Field Operations Support 
 
Effective: __________________________ 

(T) 
 
(T) 



GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, LLC Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 First Revised Sheet 44 
 Superseding Original Sheet 44 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
J. Electronic Bill Payment Program  
 

1. General 
 
Frontier Online Bill Payment program is a voluntary program available to residential 
customers to view and/or pay their telephone bill on-line.   Frontier customers can go to 
Frontieronline.com to register, view invoices and make payments, via Credit Card or 
electronic transfer.  Once a customer registers for the service, a paper bill will continue 
to come for two months.   After two months, the customer may opt to no longer receive a 
paper bill.    

 
2. Regulations 

 
a.   Frontier Online Bill Payment is a discretionary service. 

 
b. An Email reminder will be sent to customer when their bill is available  

 
c. If the customer opts to receive only the electronic bill and not the paper bill, the 

monthly recurring charge will be waived. 
 

3. Rates 
      
   Monthly 

 
  Rate for Online Bill Payment with duplicate paper bill  $2.00  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued by: Cereal Daniel Date Issued:  October 11, 2007 
 Supervisor, Field Operations Support 
 
Effective: __________________________ 

(T) 
 
(T) 


