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F: 850-224-5073 
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Regulatory Relations  

 

June 11, 2008 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Florida Public Service Commission 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mrs. Salak: 

Pursuant to Florida Statute 364.051, attached for filing with the Commission is the following 
page of the General Subscriber Service Tariff and Private Line Service Tariffs: 
 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
   Section A002 - Fourteenth Revised Page 19 

Section A003 -  Sixteenth Revised Page 17 
Twelfth Revised Page 18 
Fourteenth Revised Page 19 
Seventeenth Revised Page 20 
Fifteenth Revised Page 21 
Eighteenth Revised Page 22 
Seventeenth Revised Page 24 
Fifth Revised Page 42 
Fourteenth Revised Page 120 

 
PRIVATE LINE SERVICE TARIFF 

 
Section B002 - Tenth Revised Page 14 
 

The purpose of this filing is to increase residential late payment charge and residential 
and business basic rates in Florida.  In addition to these increases, AT&T Florida is 
eliminating the charges for all Extended Calling Service (ECS) in Florida.  The effective 
date of this tariff is July 11, 2008.  

 

Acknowledgment, date of receipt and authority number of this filing are requested.  

 

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 
Jerry D. Hendrix (slg) 
 

Regulatory Vice President 

Attachments 
  



AT&T Florida 
Attachment  
Page 1 of 1 

EXECUTIVE SUMMARY 
FL 2008-006 

 
Introduction 
 
The purpose of this filing is to increase residential late payment charge and residential and 
business basic rates in Florida.  In addition to these increases, AT&T Florida is eliminating the 
charges for all Extended Calling Service (ECS) in Florida.  The effective date of this tariff is July 
11, 2008. 
 
As for the change in ECS, AT&T Florida only changed the rate being charged to $0.00.  
Customers will continue to dial ECS calls on a 1+10 digit dialing pattern consistent with 
the Commission’s various area code orders.   
 
Revenue Impact 
 
This filing increases the following baskets: 
 

Basket     Percent of Increase for Basket 
 
Basic Service        1.63% 
 
Comp Non-Basic        .0010% 
 
Residential Non-Basic       .0001% 
 
Business Non-Basic        1.62% 
 
Miscellaneous Non-Basic       4.22% 
 
 
All of these increases are within the allowed limits for the various baskets. 
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A2. GENERAL REGULATIONS   

A2.4 Payment Arrangements and Credit Allowances (Cont'd) 
A2.4.3 Payment for Service (Cont'd) 

C. A Late Payment Charge of five dollars and fifty cents ($5.50) for residence subscribers and a Late Payment Charge of fifteen 
dollars ($15.00) for business subscribers will be applied to each subscriber's bill, (including amounts billed in accordance with 
the Company's Billing and Collections Services Tariff) when the previous month's bill has not been paid in full prior to the 
next billing date.  

This Tariff shall apply to federal and state government pursuant to existing statutes applicable to those governmental entities. 
The Late Payment Charge for Federal Government customers will be in compliance with the Federal Acquisition Regulations 
Clause 52.232-25 – Prompt Payment. 

D.  Should service be suspended for nonpayment of charges, it will be restored upon payment of the Line Change Charge 
applicable for restoration of service as provided in Section A4. of this Tariff.  

E.  When the service has been disconnected for nonpayment, the service agreement is considered to have been terminated. 
Reestablishment of service may be made only upon the execution of a new service agreement which is subject to the 
provisions of this Tariff.  

F.  In its discretion, the Company may restore or reestablish service which has been suspended or disconnected for nonpayment of 
charges, or otherwise discontinued, terminated or interrupted, prior to payment of all charges due. Such restoration or 
reestablishment shall not be construed as a waiver of any rights to suspend or disconnect service for nonpayment of any such 
or other charges due and unpaid or for the violation of the provisions of this Tariff; nor shall the failure to suspend or 
disconnect service for nonpayment of any past due account or accounts operate as a waiver or estoppel to suspend or 
disconnect service for nonpayment of such account or of any other past due account.  

G.  Bills for service shall not be considered delinquent prior to the expiration of fifteen (15) days from the date of mailing or 
delivery by the Company.  However, the Company may demand immediate payment under the following circumstances:  

1.  Where service is terminated or abandoned.  

2.  Where toll service is two (2) times greater than the subscriber's average usage as reflected on the monthly bills for the 
three (3) months prior to the current bill or, in the case of a new customer who has been receiving service for less than 
four (4) months, where the toll service is twice the estimated monthly toll service.  

3.  Where the Company has reason to believe that a business subscriber is about to go out of business or that bankruptcy is 
imminent for that subscriber.  

H. Toll Credit Limit (TCL) 

Toll Credit Limit (TCL) is an interim phase of toll denial in lieu of local service denial.  It offers subscribers the option of toll 
restriction while paying a deposit or an overdue bill balance on an installment basis. 

1. The Toll Credit Limit process shall apply for subscribers requesting new service with no outstanding bill balance, 
subscribers requesting new service with unpaid balances from previous service, and for existing subscribers with overdue 
outstanding charges. 

a. New Service With No Outstanding Charges For Previous Service 

When the Company deems it necessary for a subscriber requesting new service to pay a deposit and the subscriber is 
unable to pay the deposit in full, the subscriber may be allowed to pay the deposit in up to four (4) installments if the 
subscriber agrees to a full toll restriction of the service, at no charge, until the deposit is paid in full. 

An arrangement may be made to waive the deposit if the subscriber chooses to have a full toll restriction on the 
requested service until satisfactory credit has been established. 

b. New Service With Outstanding Charges For Previous Service 

Residence subscribers requesting new service who have outstanding charges from previous service with the 
Company, which have not yet been referred to an outside collection agency, will be allowed to select full toll 
restriction of the service until the charges are paid in full.  These subscribers can make arrangements to pay the 
charges in up to four (4) installments.  

(C) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service 
A3.4.1 General 

A.  Monthly exchange rates shown in A3.4.2 are applicable in each exchange for classes of basic local exchange service offered. 

A3.4.2 Monthly Rates 
A.  The rates specified herein entitle subscribers to an unlimited number of messages to all exchange access lines bearing the 

designation of central offices within the serving exchange and extended area service additional exchanges or portions of 
exchanges as shown in A3.3.1 of this Tariff. 

B.  Residence and Business Exchange Access Line Rates 

1.  Flat Rate Service 

a.  Residence Service 

(1)  Rate Groups 1 - 6 

  Group                                                                   
  1             2             3                4              5             6        USOC  

 (a)  Individual service $12.45 $12.45 $12.45 $12.45 $12.45 $13.58 1FR++ 
(2)  Rate Groups 7 - 12 

  Group                                                                 
  7              8             9            10            11           12          USOC  
 (a)  Individual service $13.58 $13.58 $13.58 $13.58 $13.58 $13.58 1FR++ 

         
b.  Business Service 1,2 

(1)  Rate Groups 1-6  

  Group                                                                   
  1              2             3             4              5             6          USOC  
 (a)  Individual line service  $29.94 $29.94 $34.03 $34.03 $34.03 $34.03 1FB   

 (b) Multi-line Exchange Access Line3 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 MFB   
(2)  Rate Groups 7 - 12  

  Group                                                                 
  7              8             9            10            11           12          USOC  
 (a)  Individual line service  $36.07 $36.07 $36.07 $36.07 $36.07 $36.07 1FB   

 (b) Multi-line Exchange Access Line3 $40.00 $44.00 $44.00 $44.00 $44.00 $44.00 MFB   
2.  Residence and Business Basic Rates by Exchanges:  

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line3

 Archer (Group 6)  $13.58 $34.03 $40.00
 Baldwin (Group 9)  13.58   36.07 44.00
 Belle Glade (Group 3) 12.45 34.03 40.00
 Boca Raton (Group 10 )  13.58 36.07 44.00
 Boynton Beach (Group 11) 13.58 36.07 44.00

   

Note 1: The Business Service Rate Groups for individual line service monthly rates also apply to Flat 
Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 for the 
following USOCs: 7ZG, 7ZH, 7ZJ, 7ZK, 7ZL, and 7ZM.   

Note 2: The 80% of the Business Service Rate Groups for individual line service monthly rates also 
apply to Usage Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 
for the following USOCs: 2SM, 1ZP, 17E, 17F, 17G, and 17H.   

Note 3:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 Bronson (Group 6) $1358 34.03 $40.00 
 Brooksville  (Group 5)  12.45 34.03 40.00 

  Bunnell (Group 4)  12.45 34.03 40.00 
 Cantonment (Group 6)  13.58 34.03 40.00 
 Cedar Keys (Group 3) 12.45 34.03 40.00 
 Century (Group 6)  13.58 34.03 40.00 
 Chiefland (Group 3)  12.45 34.03 40.00 
 Chipley (Group 3) 12.45 34.03 40.00 
 Cocoa (Group 8)  13.58 36.07 44.00 
 Cocoa Beach (Group 8)  13.58 36.07 44.00 

 Coral Springs (Group 12) 13.58 36.07 44.00 

 Cross City (Group3) 12.45 34.03 40.00 
 Daytona Beach  (Group 6) 13.58 34.03 40.00 
 DeBary (Group 6) 13.58 34.03 40.00 
 Deerfield Beach  (Group 12) 13.58 36.07 44.00 
 Deland (Group 5) 12.45 34.03 40.00 
 DeLeon Springs (Group 5) 12.45 34.03 40.00 
 Delray Beach (Group 9)  13.58 36.07 44.00 

Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 Dunnellon (Group 6)  $13.58 $34.03 $40.00 
 East Orange (Group 12)  13.58 36.07 44.00 

 Eau Gallie (Group 7)  13.58 36.07 40.00 
 Fernandina Beach (Group 4) 12.45 34.03 40.00 
 Flagler Beach (Group 4) 12.45 34.03 40.00 
 Ft. Lauderdale (Group 12)  13.58 36.07 44.00 
 Ft. Pierce (Group 6) 13.58 34.03 40.00 
 Gainesville (Group 6) 13.58 34.03 40.00 
 Geneva (Group 12)  13.58 36.07 44.00 

 Graceville (Group 4) 12.45 34.03 40.00 
 Green Cove Springs (Group 10) 13.58 36.07 44.00 

 Gulf Breeze (Group 7)  13.58 36.07 40.00 
 Havana (Group 7)  13.58 36.07 40.00 
 Hawthorne (Group 5) 12.45 34.03 40.00 
 Hobe Sound (Group 7)  13.58 36.07 40.00 
 Holley Navarre (Group 7) 13.58 36.07 40.00 

Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 Hollywood  (Group 12)  $13.58 $36.07  $44.00 
 Homestead  (Group 12)  13.58 36.07 44.00 

 Jacksonville  (Group 11)  13.58 36.07 44.00 
 Jacksonville Beach  (Group 10)  13.58 36.07 44.00 
 Jay (Group 7) 13.58 36.07 40.00 
 Jensen Beach  (Group 6)  13.58 34.03 40.00 
 Jupiter (Group 10)  13.58 36.07 44.00 
 Keys (Group 5)  12.45 34.03 40.00 
 Keystone Heights  (Group 6)  13.58 34.03 40.00 
 Lake City (Group 4)  12.45 34.03 40.00 
 Lynn Haven  (Group 5)     12.45 34.03 40.00 
 Maxville (Group 10)  13.58 36.07 44.00 
 Melbourne (Group 7)  13.58 36.07 40.00 
 Miami (Group 12)  13.58 36.07 44.00 

 Micanopy (Group 5)      12.45 34.03 40.00 
 Middleburg (Group 10)  13.58 36.07 44.00 
 Milton (Group 7)    13.58 36.07 40.00 
 Munson (Group 7)  13.58 36.07 40.00 
 Newberry (Group 6)  13.58 34.03 40.00 

Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.    

 
 
 

 
 

 

 
 
 
 
 
 
 
 
 

 
 

 

 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifteenth Revised Page 21 
TELECOMMUNICATIONS, INC.  Cancels Fourteenth Revised Page 21 

FLORIDA 
ISSUED: June 11, 2008   EFFECTIVE: July 11, 2008 
BY: Marshall M. Criser III, President -FL   

Miami, Florida 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

   
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 New Smyrna Beach  (Group 4)  $12.45 $34.03 $40.00 

 North Dade  (Group 12)  13.58 36.07 44.00 

 Oak Hill (Group 4) 12.45 34.03 40.00 

 Old Town (Group 3) 12.45 34.03 40.00 

 Orange Park  (Group 10) 13.58 36.07 44.00 

 Orlando (Group 12) 13.58 36.07 44.00 

 Oviedo (Group 12) 13.58 36.07 44.00 

 Pace (Group 7)  13.58 36.07 40.00 

 Pahokee (Group 3)  12.45 34.03 40.00 

 Palatka (Group 4)  12.45 34.03 40.00 

 Palm Coast (Group 4) 12.45 34.03 40.00 

 Panama City  (Group 5)  12.45 34.03 40.00 

 Panama City Beach  (Group 5)  12.45 34.03 40.00 

 Pensacola (Group 7)  13.58 36.07 40.00 

 Perrine (Group 12)  13.58 36.07 44.00 

 Pierson (Group 4)    12.45 34.03 40.00 

 Pomona Park  (Group 4)  12.45 34.03 40.00 

 Pompano Beach  (Group 12) 13.58 36.07 44.00 

 Ponte Vedra Beach  (Group 10)  13.58 36.07 44.00 

 Port St. Lucie  (Group 7)  13.58 36.07 40.00 
Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 

exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

  
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 St. Johns (See A3.8.33)    

 Sanford (Group 12)  $13.58 $36.07 $44.00 

 Sebastian (Group 6)  13.58 34.03 40.00 

 Stuart (Group 6)    13.58 34.03 40.00 

 Sunny Hills  (Group 5)    12.45 34.03 40.00 

 Titusville (Group 6)    13.58 34.03 40.00 

 Trenton (Group 5)    12.45 34.03 40.00 

 Vernon (Group 3)  12.45 34.03 40.00 

 Vero Beach  (Group 5)    12.45 34.03 40.00 

 Weekiwachee Springs (Group 5)  12.45 34.03 40.00 

 Welaka (Group 4)  12.45 34.03 40.00 

 West Palm Beach   (Group 10)  13.58 36.07 44.00 

 Yankeetown  (Group 4)  12.45 34.03 40.00 

 Youngstown-Fountain  (Group 5)  12.45 34.03 40.00 

 Yulee (Group 9)  13.58 36.07 44.00 
Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 

exchange access line.   

 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventeenth Revised Page 24 
TELECOMMUNICATIONS, INC.  Cancels Sixteenth Revised Page 24 

FLORIDA 
ISSUED: June 11, 2008  EFFECTIVE: July 11, 2008 
BY: Marshall M. Criser III, President -FL 

Miami, Florida 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

D.  Auxiliary Line Service (Inward Service) (Cont'd) 

3.  The auxiliary line is to be used for one way (inward to the subscriber) service only.  

4.  Auxiliary line service may or may not be arranged for rotary, hunting or similar service which allows completion of an 
incoming call from a line that is called but is in use, by means of an arrangement of central office equipment on a full 
time basis.  

5.  Auxiliary line service is furnished at a rate for each line equal to the rate applicable for business individual line flat rate 
service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply 
as specified in A3.6.  

a.  Rates  

(1)  Rate Groups 1-6  

  Group                                                               
  1              2             3               4              5             6        USOC  
 (a)  Per Auxiliary line  $29.94 29.94 $34.03 $34.03 $34.03 $34.03 7FB  

 (b) Multi-line Exchange Access Line1 40.00 40.00 40.00 40.00 40.00 40.00 7MB  
(2)  Rate Groups 7-12  

  Group                                                             
  7              8             9            10            11           12          USOC  
 (a)  Per Auxiliary line  $36.07 $36.07 $36.07 $36.07 $36.07 $36.07 7FB   

 (b) Multi-line Exchange Access Line1 40.00 44.00 44.00 44.00 44.00 44.00 7MB  
E.  Mobile Service Exchange Charge  

1.  See Section A17 for Rates.  

F.  Outgoing Only Service  

1. See A3.29 for regulations and rates.  

A3.4.3 Complete Choice Service 
A.  General 

1.  Complete Choice service provides the features specified following in conjunction with a flat rate access line.  The access 
line includes Touch-Tone capability. 

2.  The rate specified herein entitles a residence subscriber to access all exchange access lines in the subscriber's local 
calling area as defined in A3.3.1 of this Tariff. 

3.  The rate specified herein also entitles a residence subscriber to unlimited use of the services/features specified in the 
following sections of this Tariff: 

A13.9 Custom Calling Services 

A13.19 TouchStar Services excluding Calling Number Delivery Blocking-Permanent 

A13.20 Customized Code Restriction 

A13.34 RingMaster Service 

A13.47 Message Waiting Indication 

A113.10 Obsolete Custom Calling Services 

A12.16.2.A Call Hold and Call Pickup only (PCS limitations do not apply) 

A subscriber may select an unlimited number of compatible services or features from the sections listed above. All rules, 
regulations and limitations specified in the sections listed (except as indicated above) apply to the respective 
services/features requested as part of this service. Service charges specified in Section A4 of this Tariff do not apply for 
transactions involving only additions, deletions or changes to the services/features requested as part of this service. 

Note 1:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.7 Extended Area Service (Cont'd) 
A3.7.3 Extended Calling Service (ECS) (Cont'd) 

A.  General (Cont'd) 

3.  ECS applies to all business and residence individual lines; PBX Trunk lines; ESSX service/other NARS; Foreign 
Exchange Service, Remote Call Forwarding lines and Payphone Service Provider lines within the exchanges where it is 
available.  

4.   Access lines for Payphone Service Providers will be provided and billed as specified in A7.4.5.A.1.c. or A7.4.5.A.2.b. 

5.  Enhanced Optional Extended Area Service (EOEAS) customers with the Residence Premium option will not be billed 
Extended Calling Service usage charges. Optional Extended Local Calling customers in the Daytona Beach and New 
Smyrna Beach exchanges will not be billed Extended Calling Service usage charges.  

B.  Usage Charges  

1.  Station-to-Station rates for calls to the Extended Calling Service exchanges.  

  Price USOC 
 (a) Residential - per message charge $.- NA 

  Initial Minute 
or Fraction 

Thereof 

Additional 
Minute, Each or 
Fraction Thereof USOC 

 (b) Business - per minute charge $.- $.- NA 
2.  For Operator assisted local calls, in addition to the Station-to-Station usage rates, the appropriate Operator Surcharges in 

A3.10 are also applicable. 

A3.8 Local Exceptions  
The rates and regulations for the classes of service following are specified in this Tariff with the exceptions indicated.  

A3.8.1  (DELETED) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.29 Outgoing Only Service (Cont'd) 
A3.29.2 Rates 

A.  Flat Rate Outgoing Only Line 

1.  Rate Groups 1-6 

  Group                                                                   
  1              2             3               4              5             6        USOC  
 (a)  Per residence line  $12.45 $12.45 $12.45 $12.45 $12.45 $13.58 OFR   

 (b)  Per business line  29.94 29.94 34.03 34.03 34.03 34.03 OFB   

 (c) Multi-line Exchange Access Line1 40.00 40.00 40.00 40.00 40.00 40.00 YMB  

         
2.  Rate Groups 7-12  

  Group                                                                 
  7              8              9             10            11           12        USOC  
 (a)  Per residence line  13.58 13.58 13.58 13.58 13.58 13.58 OFR   

 (b)  Per business line  36.07 36.07 36.07 36.07 36.07 36.07 OFB   

 (c) Multi-line Exchange Access Line1 40.00 44.00 44.00 44.00 44.00 44.00 YMB  
B.  Message Rate Outgoing Only Line – Obsoleted (See Section A103) 

C.  Obsoleted (See Section A103) 

A3.30 Reserved for Future Use  
Note 1:  The Multi-line Exchange Access Line rate applies to subscribers with more than one exchange 

access line. 
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B2. REGULATIONS  

B2.4 Payment Arrangements and Credit Allowances  
B2.4.1 Payment of Charges and Deposits  

A. The customer is responsible for payment of all charges for services furnished the customer in accordance with the Company's 
regular billing and collection practice.  

Payment for Federal Government customers will be in compliance with the Federal Acquisition Regulations Clause 52.232-25 
– Prompt Payment. 

B.  Applicants for service who have no account with the Company or whose financial responsibility is not a matter of general 
knowledge, may be required to make an advance payment at the time an application for service is placed with the Company, 
equal to the service connection or installation charges, if applicable, and at least one month's charges for the service provided. 
In addition, where the furnishing of service involves an unusual investment, applicants may be required to make payment in 
advance of such portion of the estimated cost of the installation or construction as is to be borne by them. The amount of the 
advance payment is credited to the customer's account as applying to any indebtedness of the customer for the service 
furnished.  

C.  The Company may, in order to safeguard its interests, require an applicant or customer to make such deposit as the Company 
deems suitable to be held by the Company as a guarantee of the payment of charges. The fact that a deposit has been made in 
no way relieves the applicant or customer from complying with the Company's regulations as to advance payments or the 
prompt payment of bills on presentation. At such time as the service is terminated the amount of the deposit is credited to the 
customer's account and any credit balance which may remain is refunded. At the option of the Company such a deposit may be 
refunded in all or part or credited to the customer at any time prior to the termination of the service. In case of a cash deposit, 
interest is paid at the rate of six percent (6%) per annum to begin and run from the date said deposit is made except that, no 
interest shall apply on a deposit unless the deposit and the service have been in existence for a continuous period of six (6) 
months.  

D.  The Company reserves the right to increase the deposit requirement when in its judgment the conditions justify such action.  

E.  A charge of twenty-five dollars ($25.00) or five percent (5%) of the face value of the check, whichever is greater, will apply 
whenever a check or draft presented for payment for service is not accepted by the institution on which it is written.1  

A Late Payment Charge of five dollars and fifty cents ($5.50) for residence subscribers and a Late Payment Charge of fifteen 
dollars ($15.00) for business subscribers will be applied to each subscriber's bill when the previous month's bill (including 
amounts billed in accordance with the Company's Billing and Collections Services Tariff) has not been paid in full prior to the 
next billing date.  

This Tariff shall apply to federal and state government pursuant to existing statutes applicable to those governmental entities.  
The Late Payment Charge for Federal Government customers will be in compliance with the Federal Acquisition Regulations 
Clause 52.232-25 – Prompt Payment. 

G.  At the option of the customer, all nonrecurring charges associated with an order for service may be billed over a three (3) 
month period subject to the following:  

-  Fifty percent (50%) of the total nonrecurring charges will be billed in the first monthly billing period after the charges 
are incurred, and twenty-five percent (25%) of the total nonrecurring charges plus an Extended Billing Plan Charge will 
be billed in each of the following two (2) monthly billing periods.  

-  The Extended Billing Plan Charge is calculated at a rate of one percent (1.0%) per month or twelve percent (12%) 
annually, on the unbilled balance of the nonrecurring charges.  

-  If the customer disconnects service before the expiration of the plan period, all unbilled charges plus the Extended 
Billing Plan charge, if applicable, will be included in the final bill rendered.  

- If the customer fails to make any of the payments prior to the next billing date these late payment charges as specified 
in F. preceding will apply.  

 

Note 1:  Nonpayment of this charge will not constitute sufficient cause for interruption or cancellation 
of service.  
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A2. GENERAL REGULATIONS   

A2.4 Payment Arrangements and Credit Allowances (Cont'd) 
A2.4.3 Payment for Service (Cont'd) 

C. A Late Payment Charge of five dollars five dollars and fifty cents ($5.00 5.50) for residence subscribers and a Late Payment 
Charge of fifteen dollars ($15.00) for business subscribers will be applied to each subscriber's bill, (including amounts billed 
in accordance with the Company's Billing and Collections Services Tariff) when the previous month's bill has not been paid in 
full prior to the next billing date.  

This Tariff shall apply to federal and state government pursuant to existing statutes applicable to those governmental entities. 
The Late Payment Charge for Federal Government customers will be in compliance with the Federal Acquisition Regulations 
Clause 52.232-25 – Prompt Payment. 

D.  Should service be suspended for nonpayment of charges, it will be restored upon payment of the Line Change Charge 
applicable for restoration of service as provided in Section A4. of this Tariff.  

E.  When the service has been disconnected for nonpayment, the service agreement is considered to have been terminated. 
Reestablishment of service may be made only upon the execution of a new service agreement which is subject to the 
provisions of this Tariff.  

F.  In its discretion, the Company may restore or reestablish service which has been suspended or disconnected for nonpayment of 
charges, or otherwise discontinued, terminated or interrupted, prior to payment of all charges due. Such restoration or 
reestablishment shall not be construed as a waiver of any rights to suspend or disconnect service for nonpayment of any such 
or other charges due and unpaid or for the violation of the provisions of this Tariff; nor shall the failure to suspend or 
disconnect service for nonpayment of any past due account or accounts operate as a waiver or estoppel to suspend or 
disconnect service for nonpayment of such account or of any other past due account.  

G.  Bills for service shall not be considered delinquent prior to the expiration of fifteen (15) days from the date of mailing or 
delivery by the Company.  However, the Company may demand immediate payment under the following circumstances:  

1.  Where service is terminated or abandoned.  

2.  Where toll service is two (2) times greater than the subscriber's average usage as reflected on the monthly bills for the 
three (3) months prior to the current bill or, in the case of a new customer who has been receiving service for less than 
four (4) months, where the toll service is twice the estimated monthly toll service.  

3.  Where the Company has reason to believe that a business subscriber is about to go out of business or that bankruptcy is 
imminent for that subscriber.  

H. Toll Credit Limit (TCL) 

Toll Credit Limit (TCL) is an interim phase of toll denial in lieu of local service denial.  It offers subscribers the option of toll 
restriction while paying a deposit or an overdue bill balance on an installment basis. 

1. The Toll Credit Limit process shall apply for subscribers requesting new service with no outstanding bill balance, 
subscribers requesting new service with unpaid balances from previous service, and for existing subscribers with overdue 
outstanding charges. 

a. New Service With No Outstanding Charges For Previous Service 

When the Company deems it necessary for a subscriber requesting new service to pay a deposit and the subscriber is 
unable to pay the deposit in full, the subscriber may be allowed to pay the deposit in up to four (4) installments if the 
subscriber agrees to a full toll restriction of the service, at no charge, until the deposit is paid in full. 

An arrangement may be made to waive the deposit if the subscriber chooses to have a full toll restriction on the 
requested service until satisfactory credit has been established. 

b. New Service With Outstanding Charges For Previous Service 

Residence subscribers requesting new service who have outstanding charges from previous service with the 
Company, which have not yet been referred to an outside collection agency, will be allowed to select full toll 
restriction of the service until the charges are paid in full.  These subscribers can make arrangements to pay the 
charges in up to four (4) installments.  

(C) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service 
A3.4.1 General 

A.  Monthly exchange rates shown in A3.4.2 are applicable in each exchange for classes of basic local exchange service offered. 

A3.4.2 Monthly Rates 
A.  The rates specified herein entitle subscribers to an unlimited number of messages to all exchange access lines bearing the 

designation of central offices within the serving exchange and extended area service additional exchanges or portions of 
exchanges as shown in A3.3.1 of this Tariff. 

B.  Residence and Business Exchange Access Line Rates 

1.  Flat Rate Service 

a.  Residence Service 

(1)  Rate Groups 1 - 6 

  Group                                                                   
  1             2             3                4              5             6        USOC  

 (a)  Individual service $10.11$1
2.45 

$10.52$1
2.45 

$10.93$1
2.45 

$11.25$1
2.45 

$11.66$1
2.45 

$12.03$1
3.58 

1FR++ 

(2)  Rate Groups 7 - 12 

  Group                                                                 
  7              8             9            10            11           12          USOC  
 (a)  Individual service $12.39$1

3.58 
$12.70$1

3.58 
$12.96$1

3.58 
$13.22$1

3.58 
$13.37$1

3.58 
$13.58 1FR++ 

         
b.  Business Service 1,2 

(1)  Rate Groups 1-6  

  Group                                                                   
  1              2             3             4              5             6          USOC  
 (a)  Individual line service  $25.00$2

9.94 
$25.00$2

9.94 
$27.00$3

4.03 
$29.00$34

.03 
$29.00$3

4.03 
$29.00$3

4.03 
1FB   

 (b) Multi-line Exchange Access Line3 27.95$40.
00 

28.95$40.
00 

36.00$40.
00 

36.00$40.
00 

36.00$40.
00 

36.00$40.
00 

MFB   

(2)  Rate Groups 7 - 12  

  Group                                                                 
  7              8             9            10            11           12          USOC  
 (a)  Individual line service  $31.00$3

6.07 
$31.00$3

6.07 
$31.00$3

6.07 
$31.00$3

6.07 
$31.00$3

6.07 
$31.00$3

6.07 
1FB   

 (b) Multi-line Exchange Access Line3 36.00$40.
00 

40.00$44.
00 

40.00$44.
00 

40.00$44.
00 

40.00$44.
00 

40.00$44.
00 

MFB   

2.  Residence and Business Basic Rates by Exchanges:  

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line3

 Archer (Group 6)  $12.03$13.58 $29.00$34.03 $36.00 $40.00
 Baldwin (Group 9)  12.9613.58   31.0036.07 40.0044.00
 Belle Glade (Group 3) 10.9312.45 27.0034.03 36.0040.00
 Boca Raton (Group 10 )  13.2213.58 31.0036.07 40.0044.00
 Boynton Beach (Group 11) 13.3713.58 31.0036.07 40.0044.00

   

Note 1: The Business Service Rate Groups for individual line service monthly rates also apply to Flat 
Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 for the 
following USOCs: 7ZG, 7ZH, 7ZJ, 7ZK, 7ZL, and 7ZM.   

Note 2: The 80% of the Business Service Rate Groups for individual line service monthly rates also 
apply to Usage Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 
for the following USOCs: 2SM, 1ZP, 17E, 17F, 17G, and 17H.   
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Note 3:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 Bronson (Group 6) $12.03$13.58 $29.0034.03 $36.00$40.00 
 Brooksville  (Group 5)  11.66 12.45 29.0034.03 36.0040.00 

  Bunnell (Group 4)  11.2512.45 29.0034.03 36.0040.00 
 Cantonment (Group 6)  12.0313.58 29.0034.03 36.0040.00 
 Cedar Keys (Group 3) 10.9312.45 27.0034.03 40.0036.00 
 Century (Group 6)  12.0313.58 29.0034.03 36.0040.00 
 Chiefland (Group 3)  10.9312.45 27.0034.03 36.0040.00 
 Chipley (Group 3) 10.9312.45 27.0034.03 36.0040.00 
 Cocoa (Group 8)  12.70 13.58 31.0036.07 40.0044.00 
 Cocoa Beach (Group 8)  12.7013.58 31.0036.07 40.0044.00 

 Coral Springs (Group 12) 13.58 31.0036.07 40.0044.00 

 Cross City (Group3) 10.9312.45 27.0034.03 36.0040.00 
 Daytona Beach  (Group 6) 12.0313.58 29.0034.03 36.0040.00 
 DeBary (Group 6) 12.0313.58 29.0034.03 36.0040.00 
 Deerfield Beach  (Group 12) 13.58 31.0036.07 40.0044.00 
 Deland (Group 5) 11.6612.45 29.0034.03 36.0040.00 
 DeLeon Springs (Group 5) 11.6612.45 29.0034.03 36.0040.00 
 Delray Beach (Group 9)  12.9613.58 31.0036.07 40.0044.00 

Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 Dunnellon (Group 6)  $12.03$13.58 $29.00 $34.03 $36.00$40.00 
 East Orange (Group 12)  13.58 31.0036.07 40.0044.00 

 Eau Gallie (Group 7)  12.3913.58 31.0036.07 36.0040.00 
 Fernandina Beach (Group 4) 11.2512.45 29.0034.03 36.0040.00 
 Flagler Beach (Group 4) 11.2512.45 29.0034.03 36.0040.00 
 Ft. Lauderdale (Group 12)  13.58 31.0036.07 40.0044.00 
 Ft. Pierce (Group 6) 12.0313.58 29.0034.03 36.0040.00 
 Gainesville (Group 6) 12.0313.58 29.0034.03 36.0040.00 
 Geneva (Group 12)  13.58 31.0036.07 40.0044.00 

 Graceville (Group 4) 11.2512.45 29.0034.03 36.0040.00 
 Green Cove Springs (Group 10) 13.2213.58 31.0036.07 40.0044.00 

 Gulf Breeze (Group 7)  12.3913.58 31.0036.07 36.0040.00 
 Havana (Group 7)  12.3913.58 31.0036.07 36.0040.00 
 Hawthorne (Group 5) 11.6612.45 29.0034.03 36.0040.00 
 Hobe Sound (Group 7)  12.3913.58 31.0036.07 36.0040.00 
 Holley Navarre (Group 7) 12.3913.58 31.0036.07 36.0040.00 

Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

    
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 Hollywood  (Group 12)  $13.58 $31.00$36.07  $40.00$44.00 
 Homestead  (Group 12)  13.58 31.0036.07 40.0044.00 

 Jacksonville  (Group 11)  13.3713.58 31.0036.07 40.0044.00 
 Jacksonville Beach  (Group 10)  13.5813.22 31.0036.07 40.0044.00 
 Jay (Group 7) 12.3913.58 31.0036.07 36.0040.00 
 Jensen Beach  (Group 6)  12.0313.58 29.0034.03 36.0040.00 
 Jupiter (Group 10)  13.2213.58 31.0036.07 40.0044.00 
 Keys (Group 5)      11.6612.45 34.0329.00 36.0040.00 
 Keystone Heights  (Group 6)  12.0313.58 34.0329.00 36.0040.00 
 Lake City (Group 4)  11.2512.45 34.0329.00 36.0040.00 
 Lynn Haven  (Group 5)     11.6612.45 34.0329.00 36.0040.00 
 Maxville (Group 10)  13.2213.58 31.0036.07 40.0044.00 
 Melbourne (Group 7)  12.3913.58 31.0036.07 36.0040.00 
 Miami (Group 12)  13.58 31.0036.07 40.0044.00 

 Micanopy (Group 5)      11.6612.45 34.0329.00 36.0040.00 
 Middleburg (Group 10)  13.2213.58 31.0036.07 40.0044.00 
 Milton (Group 7)    12.3913.58 31.0036.07 36.0040.00 
 Munson (Group 7)  12.3913.58 31.0036.07 36.0040.00 
 Newberry (Group 6)  12.0313.58 34.0329.00 40.0036.00 

Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.    
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

   
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 New Smyrna Beach  (Group 4)  $11.25$12.45 $29.00$34.03 $36.0040.00 

 North Dade  (Group 12)  13.58 36.0731.00 40.0044.00 

 Oak Hill (Group 4) 12.4511.25 34.0329.00 36.0040.00 

 Old Town (Group 3) 12.4510.93 34.0327.00 36.0040.00 

 Orange Park  (Group 10) 13.5813.22 36.0731.00 40.0044.00 

 Orlando (Group 12) 13.58 36.0731.00 40.0044.00 

 Oviedo (Group 12) 13.58 36.0731.00 40.0044.00 

 Pace (Group 7)  13.5812.39 36.0731.00 36.0040.00 

 Pahokee (Group 3)  12.4510.93 34.0327.00 36.0040.00 

 Palatka (Group 4)  12.45  11.25 34.0329.00 36.0040.00 

 Palm Coast (Group 4) 12.4511.25 34.0329.00 36.0040.00 

 Panama City  (Group 5)  12.4511.66 34.0329.00 40.0036.00 

 Panama City Beach  (Group 5)  12.4511.66 34.0329.00 40.0036.00 

 Pensacola (Group 7)  13.5812.39 36.0731.00 40.0036.00 

 Perrine (Group 12)  13.58 36.0731.00 40.0044.00 

 Pierson (Group 4)    12.4511.25 34.0329.00 40.0036.00 

 Pomona Park  (Group 4)  12.4511.25 34.0329.00 40.0036.00 

 Pompano Beach  (Group 12) 13.58 36.0731.00 40.0044.00 

 Ponte Vedra Beach  (Group 10)  13.5813.22 36.0731.00 40.0044.00 

 Port St. Lucie  (Group 7)  13.5812.39 36.0731.00 40.0036.00 
Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 

exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

B.  Residence and Business Exchange Access Line Rates (Cont'd) 

2.  Residence and Business Basic Rates by Exchanges: (Cont'd) 

  
Exchange 

Residence
Individual

Business
Individual

Business
Multi-Line1

 St. Johns (See A3.8.33)    

 Sanford (Group 12)  $13.58 $31.00$36.07 $40.0044.00 

 Sebastian (Group 6)  13.5812.03 34.0329.00 40.0036.00 

 Stuart (Group 6)    13.5812.03 34.0329.00 40.0036.00 

 Sunny Hills  (Group 5)    12.4511.66 34.0329.00 40.0036.00 

 Titusville (Group 6)    13.5812.03 34.0329.00 40.0036.00 

 Trenton (Group 5)    12.4511.66 34.0329.00 40.0036.00 

 Vernon (Group 3)  12.4510.93 34.0327.00 40.0036.00 

 Vero Beach  (Group 5)    12.4511.66 34.0329.00 40.0036.00 

 Weekiwachee Springs (Group 5)  12.4511.66 34.0329.00 40.0036.00 

 Welaka (Group 4)  12.4511.25 34.0329.00 40.0036.00 

 West Palm Beach   (Group 10)  13.5813.22 36.0731.00 44.0040.00 

 Yankeetown  (Group 4)  12.4511.25 34.0329.00 40.0036.00 

 Youngstown-Fountain  (Group 5)  12.4511.66 29.0034.03 40.0036.00 

 Yulee (Group 9)  13.5812.96 36.0731.00 44.0040.00 
Note 1:   The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 

exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

D.  Auxiliary Line Service (Inward Service) (Cont'd) 

3.  The auxiliary line is to be used for one way (inward to the subscriber) service only.  

4.  Auxiliary line service may or may not be arranged for rotary, hunting or similar service which allows completion of an 
incoming call from a line that is called but is in use, by means of an arrangement of central office equipment on a full 
time basis.  

5.  Auxiliary line service is furnished at a rate for each line equal to the rate applicable for business individual line flat rate 
service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply 
as specified in A3.6.  

a.  Rates  

(1)  Rate Groups 1-6  

  Group                                                               
  1              2             3               4              5             6        USOC  
 (a)  Per Auxiliary line  $25.00$2

9.94 
$25.0029.

94 
$27.00$3

4.03 
$29.00$3

4.03 
$29.00$3

4.03 
$29.00$3

4.03 
7FB  

 (b) Multi-line Exchange Access Line1 27.9540.0
0 

40.0028.9
5 

40.0036.0
0 

40.0036.0
0 

40.0036.0
0 

40.00
36.00 

7MB  

(2)  Rate Groups 7-12  

  Group                                                             
  7              8             9            10            11           12          USOC  
 (a)  Per Auxiliary line  $31.00$3

6.07 
$31.00$3

6.07 
$31.00$3

6.07 
$36.07$3

1.00 
$36.07$3

1.00 
$36.07$3

1.00 
7FB   

 (b) Multi-line Exchange Access Line1 40.0036.0
0 

44.0040.0
0 

44.0040.0
0 

44.0040.0
0 

44.0040.0
0 

44.0040.0
0 

7MB  

E.  Mobile Service Exchange Charge  

1.  See Section A17. for Rates.  

F.  Outgoing Only Service  

1. See A3.29 for regulations and rates.  

A3.4.3 Complete Choice Service 
A.  General 

1.  Complete Choice service provides the features specified following in conjunction with a flat rate access line.  The access 
line includes Touch-Tone capability. 

2.  The rate specified herein entitles a residence subscriber to access all exchange access lines in the subscriber's local 
calling area as defined in A3.3.1 of this Tariff. 

3.  The rate specified herein also entitles a residence subscriber to unlimited use of the services/features specified in the 
following sections of this Tariff: 

A13.9 Custom Calling Services 

A13.19 TouchStar Services excluding Calling Number Delivery Blocking-Permanent 

A13.20 Customized Code Restriction 

A13.34 RingMaster Service 

A13.47 Message Waiting Indication 

A113.10 Obsolete Custom Calling Services 

A12.16.2.A Call Hold and Call Pickup only (PCS limitations do not apply) 

A subscriber may select an unlimited number of compatible services or features from the sections listed above. All rules, 
regulations and limitations specified in the sections listed (except as indicated above) apply to the respective 
services/features requested as part of this service. Service charges specified in Section A4. of this Tariff do not apply for 
transactions involving only additions, deletions or changes to the services/features requested as part of this service. 
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Note 1:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   
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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.7 Extended Area Service (Cont'd) 
A3.7.3 Extended Calling Service (ECS) (Cont'd) 

A.  General (Cont'd) 

3.  ECS applies to all business and residence individual lines; PBX Trunk lines; ESSX service/other NARS; Foreign 
Exchange Service, Remote Call Forwarding lines and Payphone Service Provider lines within the exchanges where it is 
available.  

4.   Access lines for Payphone Service Providers will be provided and billed as specified in A7.4.5.A.1.c. or A7.4.5.A.2.b. 

5.  Enhanced Optional Extended Area Service (EOEAS) customers with the Residence Premium option will not be billed 
Extended Calling Service usage charges. Optional Extended Local Calling customers in the Daytona Beach and New 
Smyrna Beach exchanges will not be billed Extended Calling Service usage charges.  

B.  Usage Charges  

1.  Station-to-Station rates for calls to the Extended Calling Service exchanges.  

  Price USOC 
 (a) Residential - per message charge $.25- NA 

  Initial Minute 
or Fraction 

Thereof 

Additional 
Minute, Each or 
Fraction Thereof USOC 

 (b) Business - per minute charge $.10- $.06- NA 
2.  For Operator assisted local calls, in addition to the Station-to-Station usage rates, the appropriate Operator Surcharges in 

A3.10 are also applicable. 

A3.8 Local Exceptions  
The rates and regulations for the classes of service following are specified in this Tariff with the exceptions indicated.  

A3.8.1  (DELETED) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.29 Outgoing Only Service (Cont'd) 
A3.29.2 Rates 

A.  Flat Rate Outgoing Only Line 

1.  Rate Groups 1-6 

  Group                                                                   
  1              2             3               4              5             6        USOC  
 (a)  Per residence line  $10.11$1

2.45 
$12.45$1

0.52 
$12.45$1

0.93 
$12.45$1

1.25 
$12.45$1

1.66 
$13.58$1

2.03 
OFR   

 (b)  Per business line  29.9425.0
0 

29.9425.0
0 

34.0327.0
0 

34.0329.0
0 

34.0329.0
0 

29.0034.0
3 

OFB   

 (c) Multi-line Exchange Access Line1 40.0027.9
5 

40.0028.9
5 

40.0036.0
0 

40.0036.0
0 

40.0036.0
0 

40.0036.0
0 

YMB  

         
2.  Rate Groups 7-12  

  Group                                                                 
  7              8              9             10            11           12        USOC  
 (a)  Per residence line  13.5812.3

9 
13.5812.7

0 
13.5812.9

6 
13.5813.2

2 
13.5813.3

7 
13.58 OFR   

 (b)  Per business line  31.0036.0
7 

36.0731.0
0 

36.0731.0
0 

36.0731.0
0 

36.0731.0
0 

36.0731.0
0 

OFB   

 (c) Multi-line Exchange Access Line1 40.0036.0
0 

44.0040.0
0 

44.0040.0
0 

44.0040.0
0 

44.0040.0
0 

44.0040.0
0 

YMB  

B.  Message Rate Outgoing Only Line – Obsoleted (See Section A103) 

C.  Obsoleted (See Section A103) 

A3.30 Reserved for Future Use  
Note 1:  The Multi-line Exchange Access Line rate applies to subscribers with more than one exchange 

access line. 
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B2. REGULATIONS  

B2.4 Payment Arrangements and Credit Allowances  
B2.4.1 Payment of Charges and Deposits  

A. The customer is responsible for payment of all charges for services furnished the customer in accordance with the Company's 
regular billing and collection practice.  

Payment for Federal Government customers will be in compliance with the Federal Acquisition Regulations Clause 52.232-25 
– Prompt Payment. 

B.  Applicants for service who have no account with the Company or whose financial responsibility is not a matter of general 
knowledge, may be required to make an advance payment at the time an application for service is placed with the Company, 
equal to the service connection or installation charges, if applicable, and at least one month's charges for the service provided. 
In addition, where the furnishing of service involves an unusual investment, applicants may be required to make payment in 
advance of such portion of the estimated cost of the installation or construction as is to be borne by them. The amount of the 
advance payment is credited to the customer's account as applying to any indebtedness of the customer for the service 
furnished.  

C.  The Company may, in order to safeguard its interests, require an applicant or customer to make such deposit as the Company 
deems suitable to be held by the Company as a guarantee of the payment of charges. The fact that a deposit has been made in 
no way relieves the applicant or customer from complying with the Company's regulations as to advance payments or the 
prompt payment of bills on presentation. At such time as the service is terminated the amount of the deposit is credited to the 
customer's account and any credit balance which may remain is refunded. At the option of the Company such a deposit may be 
refunded in all or part or credited to the customer at any time prior to the termination of the service. In case of a cash deposit, 
interest is paid at the rate of six percent (6%) per annum to begin and run from the date said deposit is made except that, no 
interest shall apply on a deposit unless the deposit and the service have been in existence for a continuous period of six (6) 
months.  

D.  The Company reserves the right to increase the deposit requirement when in its judgment the conditions justify such action.  

E.  A charge of twenty-five dollars ($25.00) or five percent (5%) of the face value of the check, whichever is greater, will apply 
whenever a check or draft presented for payment for service is not accepted by the institution on which it is written.1  

A Late Payment Charge of five dollars five dollars and fifty cents ($5.00 5.50) for residence subscribers and a Late Payment 
Charge of fifteen dollars ($15.00) for business subscribers will be applied to each subscriber's bill when the previous month's 
bill (including amounts billed in accordance with the Company's Billing and Collections Services Tariff) has not been paid in 
full prior to the next billing date.  

This Tariff shall apply to federal and state government pursuant to existing statutes applicable to those governmental entities.  
The Late Payment Charge for Federal Government customers will be in compliance with the Federal Acquisition Regulations 
Clause 52.232-25 – Prompt Payment. 

G.  At the option of the customer, all nonrecurring charges associated with an order for service may be billed over a three (3) 
month period subject to the following:  

-  Fifty percent (50%) of the total nonrecurring charges will be billed in the first monthly billing period after the charges 
are incurred, and twenty-five percent (25%) of the total nonrecurring charges plus an Extended Billing Plan Charge will 
be billed in each of the following two (2) monthly billing periods.  

-  The Extended Billing Plan Charge is calculated at a rate of one percent (1.0%) per month or twelve percent (12%) 
annually, on the unbilled balance of the nonrecurring charges.  

-  If the customer disconnects service before the expiration of the plan period, all unbilled charges plus the Extended 
Billing Plan charge, if applicable, will be included in the final bill rendered.  

- If the customer fails to make any of the payments prior to the next billing date these late payment charges as specified 
in F. preceding will apply.  

 

Note 1:  Nonpayment of this charge will not constitute sufficient cause for interruption or cancellation 
of service.  
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