COMMUNICATIONS TARIFF APPLICATION

DATE PSC RECEIVED:  12/1/2023 9:14:45 AM AUTHORITY NUMBER:
T20230033

OFFICIAL FILING DATE: PROCESSED BY: OPR

COMPANY CODE: TA027

COMPANY NAME: Cox Florida Telcom, L.P. d/b/a Cox Commumications

d/b/a Cox Business d/b/a Cox

A. SYNOPSIS

1. ANTICIAPTED EFFECTIVE DATE: 12/5/2023

2. IF DIFFERENT, COMPANY REQUESTED EFFECTIVE DATE: 12/5/2023

3. DESCRIPTION OF THE FILING:

Revise Monthly Pricing for Temporary Suspension of Service - Customer Initiated

B. ACTION TO BE TAKEN WITH THIS FILING
1. TO BECOME EFFECTIVE A2 (Al or A2) SUBJECT:
2. PLACE ON COMMISSION AGENDA FOR DATE:

3. RECOMMENDATION DUE DATE:

4. DOCKET NO:

5. ORDER NO:

C. INAL ACTION

1.EFFECTIVE DATE: 12/5/2023 PROTESTED? YES OR NO (CIRCLE ONE)
2. REVISION REPLACEMENTS? REQUESTED: N/A RECEIVED: N/A

3. REVISION DISCREPANCIES:

4. COMMENTS:

5. REVISIED PAGES VERIFIED AGANIST E-TARIFF:
6. E-TARIFF UPDATED:

FORMS (2) REVISIED 11/2015 FORM/CTA



Jeff Bates

From: Florida PSC Tariff (CCl-Atlanta) <FloridaPSCTariff@cox.com>
Sent: Thursday, November 30, 2023 6:42 PM

To: Florida PSC Tariff (CCl-Atlanta); Telephone Tariffs

Cc: McLaughlin, Leslie (CCl-Southeast); Jeff Bates

Subject: TA027 COXLOC12-05-23

Attachments: TA027COXLOC120523Revisions.pdf

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

November 30, 2023
Via E-Filing System

Mr. Cayce Hinton

Office of Industry Development and Market Analysis
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re: Local Exchange Service Price List of Cox Florida Telcom, LLP -TA027

Dear Mr. Hinton:

Enclosed for your review and approval is an original and one copy of revised sheets to the Cox Florida
Telcom, L.P. Local Exchange Services Price List No. 1. The following sheets have been revised:

Page Number(s) Description of Changes

2 Revise Check Sheets

85 Revise Monthly Pricing for Temporary Suspension of
Service - Customer Initiated

Cox respectfully requests that the revisions submitted herewith be made effective on December 5, 2023.

Your assistance in this matter is greatly appreciated. Please contact me if you have questions regarding
the tariff revisions.

Respectfully submitted,

Cox Florida Telcom, L.P.

Leslie McLaughlin

Leslie McLaughlin

Analyst, Regulatory Affairs
7401 Florida Boulevard

Baton Rouge, LA 70806
225-237-5131 / 225-332-1254

FPSC - T20230033



leslie.mclaughlin@cox.com

Enclosures:
- Copy of the revised tariff page(s)

Copy to: Lindsay DeRoche, Director, State Regulatory Affairs
Jeff Bates, Research Associate, FPSC Office of Telecommunications

FPSC - T20230033



COX FLORIDA TELCOM, L.P.
d/b/a Cox Communications

d/b/a Cox Business
d/b/a Cox

LOCAL EXCHANGE SERVICES

Florida Price List No. 1
157t Revised Sheet 2

Cancels 156 Revised Sheet 2

All pages of this Price List are effective as of the date shown.
below, comprise all changes from the original Price List in effect on the date indicated.

CHECK SHEET

Original and revised pages, as named

PAGE REVISION PAGE REVISION PAGE REVISION
1 2" Revised 40 Original 73 2" Revised
2 * 157th Revised 41 Original 74 3™ Revised
3 134™ Revised 42 Original 75 9th Revised
4 Original 43 Original 75.1 3rd Revised
5 Original 44 Original 75.2 3rd Revised
6 Original 45 Original 76 6t Revised
7 2" Revised 46 Third Revised 76.1 15t Revised
8 2nd Revised 47 Original 77 8th Revised
9 Original 48 Original 78 15t Revised

10 2nd Revised 49 2nd Revised 79 4t Revised

11 Original 50 Original 80 1st Revised

12 Original 51 3™ Revised 81 Original

13 Original 52 2" Revised 82 4th Revised

14 Original 52.1 1st Revised 82.1 Original

15 First Revised 53 3™ Revised 83 Original

16 Original 53.1 15t Revised 84 Original

17 6t Revised 54 1st Revised 85 * 10t Revised

17.1 Original 55 15t Revised 86 3rd Revised

18 Original 56 11th Revised 87 53 Revised

19 1st Revised 56.1 6t Revised 87.1 38t Revised

20 3 Revised 56.2 17t Revised 87.1.0 26 Revised

21 2nd Revised 56.3 Original 87.2 37% Revised

21.1 2nd Revised 57 2" Revised 87.2.1 15t Revised

22 2nd Revised 58 2" Revised 87.2.2 17t Revised

23 1t Revised 59 2" Revised 87.3 38t Revised

24 2nd Revised 60 3 Revised 87.4 24t Revised

25 Original 61 6t Revised 87.5 20t Revised

26 Original 62 10t Revised 87.6 25t Revised

27 2" Revised 62.1 2" Revised 87.7 19th Revised

28 4th Revised 62.2 1st Revised 87.8 14th Revised

29 Original 63 5th Revised 87.9 5th Revised

30 15t Revised 63.1 1%t Revised 88 3 Revised

31 15t Revised 64 1%t Revised 89 3 Revised

32 Original 65 3 Revised 89.1 4th Revised

33 Original 66 3 Revised 90 4t Revised

34 5t Revised 67 2" Revised 91 5t Revised

35 Original 68 15t Revised 92 8th Revised

36 Original 69 8th Revised 93 13t Revised

37 Original 69.1 5th Revised

38 Original 69.2 11th Revised

39 Original 70 1st Revised

71 2" Revised
72 2" Revised

(*) Denotes new or revised page.

Issued: November 30, 2023

By: Leslie McLaughlin, Analyst, Regulatory Affairs

Cox Communications

7401 Florida Boulevard, Baton Rouge, Louisiana 70806

Effective: December 5, 2023

FPSC - T20230033



COX FLORIDA TELCOM, L.P. Florida Price List No. 1

d/b/a Cox Communications 10t Revised Sheet 85
d/b/a Cox Business Cancels 9t Revised Sheet 85
d/b/a Cox

LOCAL EXCHANGE SERVICES

SECTION 3 - Local Exchange Service, cont’d.
3.8 Temporary Suspension of Service - Customer Initiated

Temporary Suspension of Service is available to Residential Customers and is provided at the
customer’s request. This service permits a customer to temporarily suspend service. Service may
be suspended for a minimum of two (2) months and a maximum of six (6) months in a calendar
year. This service is also limited to two requests per calendar year. Prior to the service
suspension, the Customer shall have paid for at least the first full month of service.

3.8.1 Terms and Conditions

e The suspension rate will not be applicable until after the service has been in effect for at
least one full month.

e A service must remain on seasonal for a minimum of thirty (30) days.
After nine (9) consecutive months of seasonal, or a total of 9 months within a calendar
year, services are subject to return to full billing as subscribed to prior to implementing
seasonal service. The full service rate will apply, if service is restored within 15 days after
the date beginning the suspension of service.

A service can be placed in seasonal service no more than twice in a calendar year, with a
minimum of thirty (30) days of regular billing in between.

e A customer may put different services on seasonal service status at different times.
e If the service is suspended for a period of 31 days or longer, the reduced rate as set forth
below will apply. The normal monthly recurring rates will be suspended and replaced by

the monthly rate below.

3.8.2 Rates and Charges

NRC Monthly
Residential Customer, per line
Central Florida $10.00 $13.00
Gulf Coast $10.00 $13.00 (I
Issued: November 30, 2023 Effective: December 5, 2023

By: Leslie McLaughlin, Analyst, Regulatory Affairs
Cox Communications
7401 Florida Boulevard, Baton Rouge, LA 70806 FPSC - T20230033
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