COMMUNICATIONS TARIFF APPLICATION

DATE PSC RECEIVED:  1/12/2024 12:32:31 PM AUTHORITY NUMBER:
T20240002

OFFICIAL FILING DATE: PROCESSED BY: OPR JEFF
BATES

COMPANY CODE: TX590

COMPANY NAME: Intrado Communications, I.I.C

A. SYNOPSIS

1. ANTICIAPTED EFFECTIVE DATE:
2. IF DIFFERENT, COMPANY REQUESTED EFFECTIVE DATE:

3. DESCRIPTION OF THE FILING:

This filing is a duplicate of the filing submitted in T20240001 which became effective January 9, 2024. The
price lists included in this filing, made in conjunction with the approval of the Company’s name change from
Intrado Communications, LLC in Docket No. 20230126-TX, replace in their entirety the Company price lists
currently on file with the Commission. No changes have been made to the price lists except to reflect the new
Company name and to sequentially number the pages and correct section numbering as necessary.

B. ACTION TO BE TAKEN WITH THIS FILING
1. TO BECOME EFFECTIVE N/A (Al or A2) SUBJECT:
2. PLACE ON COMMISSION AGENDA FOR DATE:

3. RECOMMENDATION DUE DATE:

4. DOCKET NO:

5. ORDER NO:

C. FINAL ACTION
1.EFFECTIVE DATE: PROTESTED? YES OR NO (CIRCLE ONE)
2. REVISION REPLACEMENTS? REQUESTED: RECEIVED:

3. REVISION DISCREPANCIES:

4. COMMENTS: This filing is a duplicate of the filing submitted in T20240001 which became
effective January 9, 2024. This filing was withdrawn and subsequently closed with no action.

5. REVISIED PAGES VERIFIED AGANIST E-TARIFF:
6. E-TARIFF UPDATED:

FORMS (2) REVISIED 11/2015 FORM/CTA



Jeff Bates

From: Kristina Beck <kbeck@inteserra.com>
Sent: Thursday, January 18, 2024 9:56 AM
To: Jeff Bates

Subject: RE: TX590

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Morning Jeff!
Whoops! Yes, this is a duplicate.
Please withdraw the filing.

Thanks again!
Kristina

My direct phone number has changed to 470-672-3911

= Inteserra

[ 4 A FAStek Company

Kristina Beck| Senior Associate Consultant
E: kbeck@inteserra.com | www.inteserra.com

CONFIDENTIALITY NOTICE: This email message is intended only for the person or entity to which it is addressed and may contain confidential
and/or privileged material. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please
contact the sender by reply email and destroy all copies of the original message. If you are the intended recipient but do not wish to receive
communications through this medium, please so advise the sender

From: Jeff Bates <JBates@PSC.STATE.FL.US>
Sent: Thursday, January 18, 2024 7:07 AM
To: Kristina Beck <flfilings@inteserra.com>
Subject: RE: TX590

Good morning, Kristina.

This is just a short note to let you know this filing wasn’t necessary since | reviewed and processed the earlier version of
the filing submitted through the E-filing system. | apologize | didn’t make it clear that I’d done so.

If this is an exact duplicate of the earlier filing, you can request to withdraw this filing. You can do so by replying to this
e-mail and letting me know and I’ll take it from there.

If I can be of additional service, please don’t hesitate to ask.

Jeff Bates

Research Associate

Office of Industry Development & Market Analysis
Florida Public Service Commission

FPSC - T20240002


jbates
Highlight


V - (850) 413-6538

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding
state business are considered to be public records and will be made available to the public and the media upon request.
Therefore, your e-mail message may be subject to public disclosure.

From: Kristina Beck <flfilings@inteserra.com>

Sent: Friday, January 12, 2024 12:32 PM

To: Telephone Tariffs <Telephone.Tariffs@PSC.STATE.FL.US>
Subject: TX590

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Mr. Cayce Hinton, Director, Regulatory Analysis
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Hypercube Networks, LLC
Florida Price List No. 7 (Local) and Florida Price List No. 8 (Access)
Docket No. 20230126-TX — Company Name Change

Dear Mr. Hinton:

Please find the above referenced replacement price lists submitted on behalf of Hypercube Networks, LLC (“Company”).
The price lists included in this filing, made in conjunction with the approval of the Company’s name change from Intrado
Communications, LLC in Docket No. 20230126-TX, replace in their entirety the Company price lists currently on file with
the Commission. No changes have been made to the price lists except to reflect the new Company name and to
sequentially number the pages and correct section numbering as necessary.

Any questions you may have regarding this filing should be directed to my attention at 470-672-3926 or via email to
Sthomas@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

/s/Sharon Thomas

Sharon Thomas
Consultant

FPSC - T20240002



Jeff Bates

From: Kristina Beck <flfilings@inteserra.com>
Sent: Friday, January 12, 2024 12:32 PM

To: Telephone Tariffs

Subject: TX590

Attachments: HypercubelocalAccessReplacementPLs.pdf

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

Mr. Cayce Hinton, Director, Regulatory Analysis
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Hypercube Networks, LLC
Florida Price List No. 7 (Local) and Florida Price List No. 8 (Access)
Docket No. 20230126-TX — Company Name Change

Dear Mr. Hinton:

Please find the above referenced replacement price lists submitted on behalf of Hypercube Networks, LLC (“Company”).
The price lists included in this filing, made in conjunction with the approval of the Company’s name change from Intrado
Communications, LLC in Docket No. 20230126-TX, replace in their entirety the Company price lists currently on file with
the Commission. No changes have been made to the price lists except to reflect the new Company name and to
sequentially number the pages and correct section numbering as necessary.

Any questions you may have regarding this filing should be directed to my attention at 470-672-3926 or via email to
Sthomas@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

/s/Sharon Thomas

Sharon Thomas
Consultant

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 1

LOCAL EXCHANGE SERVICES

This price list Hypercube Networks, LLC Florida Price List No. 7 replaces Hypercube Networks, LLC Florida
price list No. 5 currently on file with the Commission in its entirety.

TITLE SHEET

FLORIDA TELECOMMUNICATIONS PRICE LIST

unications services provided by Hypercube Networks, LLC,
ny, with principal offices at 3200 West Pleasant Run Road,
price list applies for services famished within the state of
the Florida Public Service Commission, and copies may be

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 2

LOCAL EXCHANGE SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original * 26 Original * 51 Original *
1 Original * 27 Original * 52 Original *
2 Origi * 28 Original * 53 Original *
3 igj * 29 Original * 54 Original *
4 * 30 Original * 55 Original *
5 * 31 Original * 56 Original *
6 * 32 Original * 57 Original *
7 33 Original * 58 Original *
8 Origina * 4 Original * 59 Original *
9 Original * Original * 60 Original *
10 Original Original * 61 Original *
11 Original Original * 62 Original *
12 Original * riginal * 63 Original *
13 Original * Lo * 64 Original *
14 Original * * 65 Original *
15 Original * * 66 Original *
16 Original * *
17 Original * *
18 Original * *
19 Original * *
20 Original * 46 Original *
21 Original * 47 Original
22 Original * 48 Original
23 Original * 49 Original
24 Original * 50 Original
25 Original *
* - indicates those pages included with this fili
Issued: January 12,2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7

Original Page 3
LOCAL EXCHANGE SERVICES
TABLE OF CONTENTS
TITLE SHEET 1
CHECK SHEET 2
TABLE OF CONTENTS 3
EXPLANATION OF SYMBOLS 4
PRICE LIST FORM 5
SECTION1-D 6
SECTION 2 - REGUL 11
SECTION 3 — APPLICATI F RA 42

SECTION 4 — DESCRIPTION O RVIC 45
SECTION 5 — SERVICE AREAS 64
SECTION 6 — SPECIAL ARRANGEMENT O 65

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7

Original Page 4
LOCAL EXCHANGE SERVICES
EXPLANATION OF SYMBOLS
The following symbols shall be used in this price list for the purpose indicated below:
C - To signify changed regulation or rate structure.
D - To signify discontinued rate or regulation.
I - To signify an increased rate.
M To signify a move in the location of text.
N signify a new rate or regulation.
R anj reduced rate.
S - nify reiged material.
T - To signj chan text but no change in rate or regulation.
Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7

Original Page 5
LOCAL EXCHANGE SERVICES
PRICE LIST FORMAT
A. Page Numbering - Page numbers appear in the upper light comer of the page. Pages are numbered

sequentially; however, new pages are occasionally added to the price list. When a new page is added
between existing pages with whole numbers, a decimal is added. For example, a new page added between
pages 34 and 35 would be page 34. 1.

B. Page Revision Numbering - Revision numbers also appear in the upper light comer of the page. These
numbers are used to determine the most current page version on file with the Commission. For example, 4
Revised Pagegd4 cancels the 3™ Revised Page 34. Consult the Check Sheet for the page currently in effect.

C. Sequence - There are nine levels of paragraph coding. Each level of coding is

subservi xt higher level:
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1(a).
2.1.1.A.1(a).1.
2.1.1.A.1(a).1.(J).
2.1.1.A.1.(a).1.(0).(1).

D. Check Sheet - When a price list is il omgaission, an updated Check Sheet accompanies the
price list filing. The Check Sheet lists Iy with a cross reference to the current revision
number. When new pages are added, the Check ped to reflect the revision. All revisions made
in a given filing are designated by an asterisk ( be no other symbols used on this page if these
are the only changes made. The price list user shoyll refer t latest Check Sheet to find out if a
particular page is the most current on file with the Corignisgg

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 6

LOCAL EXCHANGE SERVICES

SECTION 1 - DEFINITIONS
Certain terms used generally throughout this price list are defined below.

Abbreviated Dialing - Permits lines within a Customer's terminal group to place calls within the group using 1 to 7
digits.

Account Codes - Permits Centrex Stations and attendants to dial an account code number of up to eight digits. For
use when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. The account
or project number musgbe input prior to dialing the called number.

Advance Payment of a payment required before the start of service.

Automatic Call
Caller may signal for

ows Customers to request an automatic callback upon receiving a busy signal.
dial a feature code or press a feature button to request automatic callback

facilities.
Automatic Number Identifi®ation ( - Mlows the automatic transmission of a caller's billing account telephone
number to a local exchange compg@¥l, intere nge carrier or a third party subscriber. The primary purpose of ANI

is to allow for billing of toll calls?
Bit - The smallest unit of information 1M the bin g of notation.

Calling Name Delivery - Allows Customer
call before answering the phone.

i e and telephone number associated with an incoming

Call Back/Camp On - Permits a station line encountering
when a trunk becomes idle.

B -busy condition the option of being notified

Call Forwarding -

Call Forwarding Station - Allows calls directed to a station line ¥ be rgited to a user defined line inside or

outside the Customer's telephone system.

Call Forwarding System - Permits calls attempting to terminate to i e,to be re-directed to a
predetermined line inside or outside the Customer's telephone system.

-All Calls feature or change the forwarded to telephone number from a remote locat,

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 7

LOCAL EXCHANGE SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)

Call Forwarding - (Cont'd.)

Call Forwarding Busy - Allows incoming calls to a busy station to be routed to a preselected station line or
attendant within the same system or outside the system. Intercom calls can be arranged to be forwarded to a
number different from DID calls.

Call Forwarding Don't Answer - Allows incoming calls to be automatically routed to a preselected station
line or attendgnt in the same system or outside the system, when the called station is not answered after a
preset numb@ of rings. Intercom calls can be arranged to be forwarded to a number different from DID

e Limited - When this feature is activated by a station line user or the attendant,
acydrted station line or attendant position will be automatically routed to any other

the Centrex system for a statfon linc WP, Caf, forwarded outside the Centrex system are subject to the
appropriate charges for local and tol

Call Hold - Allows the user to hold J%g oth of time provided that neither party goes on-
hook.

Call Park - Allows a station line to park a call
from any station line by dialing a feature code and the ainst which the call is parked.

Call Transfer - Allows a station line user to transfer any establis another station line inside or

outside the Customer group without the assistance of the attendant.
Call Waiting - Permits a line in the talking state to be alerted by a tone When call js attempting to
complete to the line. Audible ringing is returned to the originating line. Theg#ervig als@brovides a hold

feature that is activated by a switchhook flash.

Commission - Florida Public Service Commission.

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 8

LOCAL EXCHANGE SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)

Communication Services - The Company's intrastate toll and local exchange switched telephone services offered for
both intraLATA and interLATA use.

Company — Hypercube Networks, LLC, the issuer of this price list.
Conference - Allows Customers to add additional parties to a call.

Customer or Subscrib
charges and complia

- The person, firm or corporation that orders service and is responsible for the payment of
with the Company's regulations.

Dial Pulse (or "D Ise type employed by rotary dial station sets.

Dial 9 Access - Allows,
(usually 9).

ergdp place calls outside their ClearStar Advantage system by dialing an access code

Direct Inward Dial (or "DII¥) - A's ¢ aWpibute that routes incoming calls directly to stations, bypassing a central
answering point.

receiving incoming and station-to-station calls.

DSX-1 Panel - Distribution equipment used to terminate and ad

light beam carrying
communications signals may be transmitted by means of multiple internal reflect®ns to i
the message.

Hunting - Routes a call to an idle station line in a prearranged group when the called station

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 9

LOCAL EXCHANGE SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)

In Only - A service attribute that restricts outward dial access and routes incoming calls to a designated answer
point.

Joint User - A person, firm or corporation that is designated by the Customer as a user of services furnished to the
Customer by the Company and to whom a portion of the charges for the service will be billed under a joint user

arrangement as specified herein.

Kbps - Kilobits per seg@nd, denotes thousands of bits per second.

Last Number Redi
dialing the entire

LATA - A Local Acce rt Area established pursuant to the Modification of Final Judgment entered by
the United States Dis Tt istrict of Columbia in Civil Action No. 82-0192; or any other geographic
area designated as a LATA | i xchange Carrier Association, Inc. Tariff F.C.C. No. 4.

corporation engaged in providingSswitchedd®mmunication within an exchange.
Manual Exclusion - Restricts others frém retri
centrex type services. Ensures privacy is aut
answer a call.

on hold or from breaking into a call. Applicable to ISDN
ed whenever a Customer picks up the phone to place or

=
Q

Mbps - Megabits, denotes millions of bits per seco

Message Waiting Indication - Provides a lighted indicad@¥ (us a telephone set) that informs Customer of a
new message to be reviewed.

Multifrequency or (“MF”) - An inter-machine pulse-type used f0¥%1g
telephone switches and PBX/key systems.

ctwgn telephone switches, or between

Multi Site Abbreviated Dialing - Allows Customers to use abbreviated diali es among multiple locations.

Recurring Charges - The monthly charges to the Customer for services, facilitie nt, that continue for

the agreed upon duration of the service.

quj

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 10

LOCAL EXCHANGE SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)

Service Commencement Date - The first day following the date on which the Company notifies the Customer that
the requested service or facility is available for use, unless extended by the Customer's refusal to accept service that
does not conform to standards set forth in the Service Order or this price list, in which case the Service
Commencement Date is the date of the Customer's acceptance. The Company and Customer may mutually agree on
a substitute Service Commencement Date.

Service Order - The written request for Network Services executed by the Customer and the Company in the format
devised by the Compagy. The signing of a Service Order by the Customer and acceptance by the Company initiates
the respective obligagns of the parties as set forth therein and pursuant to this price list, but the duration of the
service is calculate Service Commencement Date.

Shared - A facili stem or subsystem that can be used simultaneously by several Customers.

in&Qger to dial selected numbers by using fewer digits than normally required.

t of abbreviated codes to frequently called numbers. The speed calling

Speed Calling - Perm
This is accomplished throu

list is Customer-changeablcY

System - Allows shared use of @ list. A control station will add, change or delete telephone numbers
from the list for the group.

dedicated to the individual station line user.

Three-way Calling - Allows a station line user to 4%

n existing conversation.
Two Way - A service attribute that includes outward for outbound calls and can also be used to
carry inbound calls to a central point for further processing.
Uniform Call Distribution - Automatically distributes incomin®®a he oféler of their arrival, to Customer
telephone lines that have been idle the longest.

User or End User - A Customer, Joint User, or any other person authorize
under this price list.

omer to use service provided

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 11

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS
2.1 Undertaking of the Company
2.1.1 Scope
The Company undertakes to furnish communications service pursuant to the terms of this price list

in connection with one-way and/or two-way telecommunication and information transmission
between points within the State of Florida.

mers and users may use services and facilities provided under this price list to obtain access
offered by other serv1ce pr0V1ders The Company is responsible under thls price list

by any other entity that purchases access to the Company network in order to
@ tc its own services, or to communicate with its own Customers.

A. es the right to limit or to allocate the use of existing facilities, or of

offered by the Company, when necessary because of lack of facilities,

any may obtain from other carriers to furnish
sole discretion of the Company.

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 12

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.3  Terms and Conditions
A. Service is provided on the basis of a minimum period of at least one month, 24-hours per

day. For the purpose of computing charges in this price list, a month is considered to have
30 days.

Customers may be required to enter into written service orders which shall contain or
erence a specific description of the service ordered, the rates to be charged, the
ration of the services, and the terms and conditions in this price list. Customers will

C. € expir. of the initial term specified in each Service Order, or in any extension
11 continue on a mouth-to-mouth basis at the then current rates unless

ligation to pay any charges incurred under the service order and this
ig@Pion. The rights and obligations which by their nature extend

D. p enforce any provision of this price list, the prevailing
al fees and court costs from the non-prevailing
award.
Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 13

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.3  Terms and Conditions, (Cont’d.)
E. Service may be terminated upon written notice to the Customer if:

1. the Customer is using the service in violation of this price list; or

or
the Customer is using the service in violation of the law.

list shall be interpreted and governed by the laws of the State of Florida

available to the other on te to those under which the Company makes
similar facilities under its co NVlo its Customers. At the reasonable request of
either party, the Company and the jther tele e company shall join the attempt to
obtain from the owner of the prop the other party to serve a person or
entity.

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 14

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.4  Liability of the Company

A. The liability of the Company for damages arising out of the famishing of its Services,
including but not limited to mistakes, omissions, interruptions, delays, or errors, or other
defects, representations, or use of these services or arising out of the failure to furnish the
service, whether caused by acts or omission, shall be limited to the extension of
allowances for interruption as set forth in 2.6. The extension of such allowances for
gcrruption shall be the sole remedy of the Customer and the sole liability of the
ompany. The Company will not be liable for any direct, indirect, incidental, special,

ent, or of any other government, including state and local
i g jurisdiction over the Company, or of any department,

ments, or of any civil or military authority; national
. unavailability of rights-of-way or materials; or
labor difficulties.

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 15

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.4  Liability of the Company, (Cont’d.)
C. The Company shall not be liable for any act or omission of any entity furnishing to the

Company or to the Company's Customers facilities or equipment used for or with the
services the Company offers.

The Company shall not be liable for any damages or losses due to the fault or negligence
the Customer or due to the failure or malfunction of Customer- provided equipment or

location, or tse of a;
each Customer to

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 16

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.4  Liability of the Company, (Cont’d.)
F. The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the

installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees.

e Company shall be indemnified, defended and held harmless by the Customer against
y claim, loss or damage arising from Customer's use of services, involving claims for

L THE COMPANY ) WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EI OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, I BRRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULA ELg THOSE EXPRESSLY SET FORTH HEREIN.

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 17

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.5  Notification of Service Affecting Activities

The Company will provide the Customer reasonable notification of service affecting activities that
may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative
maingenance. Generally, such activities are not specific to an individual Customer but affect many
mers' services. No specific advance notification period is applicable to all service activities.
ny will work cooperatively with the Customer to determine the reasonable notification

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 18

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.6  Provision of Equipment and Facilities

A. The Company shall use reasonable efforts to make available services to a Customer on or

before a particular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in this price list. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing service
to any Customer.

e Company shall use reasonable efforts to maintain only the facilities and equipment
rnishes to the Customer. The Customer may not, nor may the Customer permit
earrange, dlsconnect remove, attempt to repair, or otherwise 1nterfere with any

ces the Jlompany offers shall not be used for any purpose other
as provighetl byghe Company.

connection with tNe sg
than that for which i

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
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Hypercube Networks, LLC Florida Price List No. 7
Original Page 19

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.6  Provision of Equipment and Facilities, (Cont’d.)
E. The Customer shall be responsible for the payment of service charges as set forth herein
for visits by the Company's agents or employees to the premises of the Customer when

the service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Customer.

e Company shall not be responsible for the installation, operation, or maintenance of
y Customer provided communications equipment. Where such equipment is connected
acilities furnished pursuant to this price list, the responsibility of the Company
imited to the furnishing of facilities offered under this price list and to the

2.1.7

aintenance may be performed outside the
cations. In such cases, charges based on cost
of the actual labor, material, or other & by or charged to the Company will apply. If
installation is started during regular business Jurs but, e Customer's request, extends beyond
regular business hours into time periods inclgglin limited to, weekends, holidays, and/or

night hours, additional charges may apply.
Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146
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Florida Price List No. 7

Hypercube Networks, LLC
Original Page 20

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)

2.1 Undertaking of the Company, (Cont’d.)

2.1.8  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this price list,
special construction of facilities may be undertaken on a reasonable efforts basis at the request of
the Customer. Special construction is that construction undertaken:

where facilities are not presently available, and there is no other requirement for the
ilities so constructed;

bnt facilities are available;
G. involving abnormal cos™ygi
H. in advance of its normal cons«ction]

2.1.9  Ownership of Facilities

Title to all facilities provided in accordance with this pjife ligfemains in the Company, its agents

or contractors.
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.2 Prohibited Uses
2.2.1  The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations,

licenses, consents and permits.

2.2.2  The Company may require applicants for service who intend to use the Company's offerings for
resalg and/or for shared use to file a letter with the Company confirming that their use of the

223
224
fer its existing service to another entity if the existing Customer has
Company for regulated communications services. Such a transfer will
ting service and installation of new service, and nonrecurring
list will apply.
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
23 Obligations of the Customer
2.3.1  General
The Customer shall be responsible for:

A. the payment of all applicable charges pursuant to this price list;

damage to or loss of the Company's facilities or equipment caused by the acts or
issions of the Customer; or the noncompliance by the Customer, with these
gulations; or by fire or theft or other casualty on the Customer premises, unless caused
egligence or willful misconduct of the employees or agents of the Company;

*
L
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.1  General, (Cont’d.)
D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and

conduits necessary for installation of fiber optic cable and associated equipment used to
provide Communication Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1.C. Any and all
costs associated with obtaining and maintaining the right-of-way described herein,
@cluding the costs of altering the structure to permit installation of the Company
ovided facilities, shall be home entirely by, or may be charged by the Company to, the

lace to work and complying with all laws and regulations regarding the
on the premises at which Company employees and agents shall be

opinion, injury or damage to the Company's employees or
@stallation or maintenance by the Company. The Customer
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.1  General, (Cont’d.)
F. complying with all laws and regulations applicable to, and obtaining all consents,

approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the right-of-way for
which Customer is responsible under Section 2.3.1.D; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer at
time for the purpose of installing, inspecting, maintaining, repairing, or upon
rmination of service as stated herein, removing the facilities or equipment of the

agreeable to both the Company and the Customer. No allowance will
hod g which service is interrupted for such purposes.
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.2  Claims
With respect to any service or facility provided by the Company, Customers shall indemnify,

defend and hold harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees for:

any loss, destruction or damage to the property of the Company or any third party, or
th or injury to persons, including, but not limited to, employees or invitees of either
rty, to the extent caused by or resulting from the negligent or intentional act or

and facilities in a manner not contemplated by the agreement
er and the Company.

233

For the avoidance of dou hnding any other provision in this price list or other
Customer service agreement entgincluding but not limited to Meet Point Billing
arrangements, in addition to sSjiag posed by the Company for the service, the
Customer shall be responsible for and e Company for any and all charges, fees,
assessments of any kind or nature, ind#din ¥t limited to interstate and intrastate switched
access charges, imposed by any third parjll (collect "Third Party Charges") upon the
Company relating to usage incurred by t n connection with the services. The
Customer hereby indemnifies the Company fo artyfyharges and agrees to defend and
hold the Company harmless for all damages, losses, @i judgments arising out any Third
Party Charges.
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.4 Customer Equipment and Channels
24.1  General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice grade telephonic signals,
except as otherwise stated in this price list. A User may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not guarantee that its services
wil@be suitable for purposes other than voice grade telephonic communication except as
stated in this price list.

242

ipment on the User's premises and the electric power consumed by such
be provided by and maintained at the expense of the User. The User is
rovision of wiling or cable to connect its terminal equipment to the
B le for ensuring that Customer provided equipment connected
cilities is compatible with such equipment and facilities.
af the voltages and currents impressed on Company
provided equipmnt g wiling @y the connection, operation, or maintenance of such
equipment and wili 8 not to cause damage to the Company provided
equipment and wiring Syiiag mpany's employees or to other persons. Any
additional protective equipmep o prevent such damage or injury shall be

provided by the Company at
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.4 Customer Equipment and Channels, (Cont’d.)
243  Interconnection of Facilities
A. Any special interface equipment necessary to achieve compatibility between the facilities

and equipment of the Company used for furnishing Communication Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expense.

Communication Services may be connected to the services or facilities of other
munications carriers only when authorized by, and in accordance with, the terms and
nditions of the tariffs of the other communications carriers that are applicable to such

D. Users may gunications facilities that are used in whole or in part for
interstate commuiy
the user is an is
Regulations (1992 8
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.4 Customer Equipment and Channels, (Cont’d.)
2.4.4  Inspections
A. Upon suitable notification to the Customer, and at a reasonable time, the Company may

make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation,
operation, and maintenance of Customer - provided facilities, equipment, and wiring in
the connection of Customer-provided facilities and equipment to Company owned
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.5 Payment Arrangements
2.5.1  Payment for Service
The Customer is responsible for the payment of all charges for facilities and services furnished by
the Company to the Customer and to all Users authorized by the Customer, regardless of whether

those services are used by the Customer itself or are resold to or shared with other persons.

A. Taxes

e Customer is responsible for payment of any sales, use, gross receipts, excise, access

252

By of the month, or end on the last day of the
month, the charge for the fraction qiithe monthean which service was famished will be
calculated on a pro rata basis. For {gfis very month is considered to have 30
days.
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.2  Billing and Collection of Charges, (Cont'd.)
D. Billing of the Customer by the Company will begin on the Service Commencement Date,

which is the first day following the date on which the Company notifies the Customer
that the service or facility is available for use, except that the Service Commencement
Date may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this price list or the Service Order. Billing
rues through and includes the day that the service, circuit, arrangement or component
discontinued.

tion of the payment is received by the Company after the date due, or if any
payment is received by the Company in funds that are not immediately
late payment penalty shall be due to the Company. The late payment
ortion of the payment not received by the date due, multiplied by the
ercentage allowable by the Florida Public Service Commission or a

F. The CustonYer will
check submitted
honor.

G Customers have up to 9

H. If service is disconnected by the Cony
later restored, restoration of service

2.5.3  Advance Payments
To safeguard its interests, the Company may require a
before services and facilities are famished. The advance
estimated charges. The advance payment will be applied agai nth's charges and if
necessary a new advance payment will be collected for the next

2.54  Deposits

A. The Company does not require a deposit from the Customer.
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.5  Discontinuance of Service
A. Upon nonpayment of any amounts owing to the Company, the Company may, by giving

24 hours prior written notice to the Customer, discontinue or suspend service without
incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service the
mpany may, by giving 30 days' prior notice in writing to the Customer, discontinue or
spend service without incurring any liability if such violation continues during that

Pbility.

F. In the event of fraudulent use of th@@Co etwork, the Company will discontinue
service without notice and/or seek a recover all costs involved in
enforcement of this provision.

G. Upon the Company's discontinuance of service t er ynder Section 2.5.5.A or
2.5.5.B, the Company, in addition to all other i ay be available to the
Company at law or in equity or under any other provi W ice list, may declare
all future monthly and other charges that would ha
during the remainder of the term for which such service
provided to the Customer to be immediately due and payable (dis
at six percent).

d to present value
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.6  Cancellation of Application for Service
A. Applications for service cannot be canceled without the Company's agreement. Where the

Company permits a Customer to cancel an application for service prior to the start of

service or prior to any special construction, no charges will be imposed except for those
specified below.

ere, prior to cancellation by the Customer, the Company incurs any expenses in
stalling the service or in preparing to install the service that it otherwise would not have

any that would have been chargeable to the Customer had service
counted to present value at six percent).

, the charge will be based on such elements as the cost
aterial, the cost of installation, engineering, labor, and
alve cxpense, other disbursements, depreciation,

of the equipment,
supervision, genera

on a case-by-case basis.
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.7  Changes in Service Requested
If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any

provision of the application for service, the Customer's installation fee shall be adjusted
accogdingly.

2.6 Allowanc ruptions in Service

at are not due to the negligence of, or noncompliance with the provisions of this
price list by, t the operation or malfunction of the facilities, power or equipment provided by
cdif to the Customer as set forth in 2.6.1 for the part of the service that the
interruption affects

2.6.1 Credit for Inte ons

A. A credit all
component Tamishe cempany under this price list. An interruption period begins
when the Custom ice, facility or circuit to be interrupted and releases it for
testing and repail® period ends when the service, facility or circuit is
operative. If the C ervice, facility or circuit to be inoperative but
declines to release it air, it is considered to be impaired, but not
interrupted.

B. For calculating credit allowances, cjgry mont considered to have 30 days. A credit

allowance for fixed recurring fees @hly 4 on a pro rata basis against the rates

specified hereunder and is depende of the interruption. Only those
facilities on the interrupted portion of the circ il gFceive a credit.
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.6 Allowances for Interruptions in Service, (Cont'd.)
2.6.1  Credit for Interruptions, (Cont'd.)
C. A credit allowance will be given for interruptions of 30 minutes or more. Credit
allowances shall be calculated as follows:
Interruptions of 24 Hours or Less
gth of Interruption Interruption Period
To Be Credited
es n 30 minutes None

1/10 Day
1/5 Day
2/5 Day
3/5 Day
4/5 Day
One Day

Two or more interruptions of’
considered as one interruption.

more during any one 24-hour period shall be

Over 24 Hours and Less Than 72 H
hours will be credited 1/5 day for each 3-ho
one full day's credit will be allowed for any

Interruptions Over 72 Hours - Interruptions over
full 24-hour period. No more than 30 days' credit wj
period.
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.6 Allowances for Interruptions in Service, (Cont'd.)
2.6.2  Limitations on Allowances
No credit allowance will be made for:
A. interruptions due to the negligence of, or noncompliance with the provisions of this price

list by, the Customer, authorized user, joint user, or other common carrier providing
service connected to the service of the Company;

terruptions due to the negligence of any person other than the Company, including but

free a®ess to |
interruption

F. interruptions of service P
Company for maintenance puig
change in service arrangeme

G. interruption of service due to circu

2.6.3  Cancellation For Service Interruption

Cancellation or termination for service interruption is pe
single continuous outage of 8 hours or more or cumulati
continuous 12-month period. The right to cancel service under

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 7
Original Page 36

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.7 Use of Customer's Service by Others
2.7.1  Resale and Sharing

Any service provided under this price list may be resold to or shared with other persons at the
option of the Customer, subject to compliance with any applicable laws or rules of the
Commission's regulations governing such resale or sharing. The Customer remains solely
sible for all use of services ordered by it or billed to its telephone number(s) pursuant to this
ist, for determining who is authorized to use its services, and for notifying the Company of

272

member will be designated as the Customer responsible for the manner
e service will be allocated. The Company will accept orders to start,
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.8 Cancellation of Service

If a Customer cancels a Service Order or terminates services before the completion of the term for any
reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the Customer agrees
to pay to the Company termination liability charges, as defined below. These charges shall become due and
owing as of the effective date of the cancellation or termination and be payable within the period, set forth
in Section 2.5.2.

cancellation or termination charges reasonably incurred and paid to third
behalf of the Customer; plus

in the applicable Service Order Tariff for the balance of the then
the prime rate announced in the Wall Street Journal on the third
ncellation; minus

2.8.4  a reasonable allowance fo 4 L by the Company as a direct result of the Customer's
cancellation.

2.8.5 the difference between a Custo
length of service.

d the month-to-month rates times the actual
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.9 Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that

the Company may assign its rights and duties:

2.9.1  to any subsidiary, parent company or affiliate of the Company; or

2.9.2  pugant to any sale or transfer of substantially all the assets of the Company; or

293 any financing, merger or reorganization of the Company.

%
L
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.10 Notices and Communications
2.10.1 The Customer shall designate on the Service Order an address to which the Company shall mail or
deliver all notices and other communications, except that the Customer may also designate a

separate address to which the Company's bills for service shall be mailed.

2.10.2 The Company shall designate on the Service Order an address to which the Customer shall mail or
delivgr all notices and other communications, except that Company may designate a separate

2.10.3 or other communications required to be given pursuant to this price list will be in
otjgg and other communications of either party, and all bills mailed by the Company,

to have been delivered to the other party on the third business day following

prepaid ai operly essed, or when actually received or refused by the addressee, whichever
occurs fi

2.10.4 The Company or the omer shall advise the other party of any changes to the addresses
designated for notic t’\Q@ copgtunications or billing, by following the procedures for giving

notice set forth herel :
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LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)
2.11 Operator Services Rules
2.11.1 The Company will enforce the following operator service rules.
A provider of intrastate operator assisted communications services must:

A. identify itself at the time the end-user accesses its services;

upon request, quote all rates and charges for its services to the end-user accessing its
tem;

to have posted in plain view at each telephone location which automatically
he operator service provider's network and where its services are made

2. service dispute calling information including the operator service
isp esolution phone number;
3 ctions informing the end-user how to access a local
pany operator as an alternative available to the end-
4. ounts to be billed by the operator services
Pcation or third party that will appear on the
operator service provider's il for servjgas rendered.
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LOCAL EXCHANGE SERVICES
SECTION 2 — REGULATIONS, (CONT’D.)
2.11 Operator Services Rules, (Cont’d.)
2.11.1 (Cont’d.)
D. in instances when the provider is unable to complete the call and it requires transfer to

another telephone corporation that may affect the rates and charges applicable to the
telephone bill, inform the caller of the transfer and its possible effect on the applicable
rates and charges, before any charges are incurred; and

the case of such transfer, the telephone corporation or provider to which the call is
nsferred shall identify itself and inform the caller of the transfer's effect on the
igblc rates and charges, before any charges are incurred.

2.11.2

such action or arrang®ment.
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LOCAL EXCHANGE SERVICES

SECTION 3 - APPLICATION OF RATES
3.1 Introduction

The regulations set forth in this section govern the application of rates for services contained in other
sections of this price list.

3.2 Charges Based on Duration of Use

Where chargeg for a service are specified based on the duration of use, such as the duration of a telephone

3.2.3  Timing terminates o1 all call
an off hook signal from the,

3.24  Calls originating in one time R
rates in effect during different sC\pgd

325 All times refer to local time.
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LOCAL EXCHANGE SERVICES
SECTION 3 - APPLICATION OF RATES, (CONT’D.)
33 Rates Based Upon Distance
Where charges for a service are specified based upon distance, the following rules:
A. Distance between two points is measured as airline distance between the rate centers of the

originating and terminating telephone lines. The rate center is a set of geographic coordinates, as
referenced in the Local Exchange Routing Guide issued by Bellcore, associated with each NPA -
combination (where NPA is the area code and NXX is the first three digits of a seven digit
one number). Where there is no telephone number associated with an access line on the
network (such as a dedicated 800 or WATS access line), the Company will apply the
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LOCAL EXCHANGE SERVICES
SECTION 3 - APPLICATION OF RATES, (CONT’D.)
33 Rates Based Upon Distance, (Cont’d.)
B. The airline distance between any two rate centers is determined as follows:
Step 1: Obtain the "V" and "H" coordinates for the serving wire center of the

Customer's switch and the destination point.

Obtain the difference between the "V" coordinates of each of the Rate Centers.
Obtain the Difference between the "H" coordinates.

quare the differences obtained in Step 2.
d squares of the "V" difference and "H" difference obtained in Step 3.

Step 5: Diyd th®um of the square obtained in Step 4 by ten (10). Round to the next

Formula:

34 Minimum Call Completion Rate

A Customer can expect a call completion rate (number of calls ompfic er of calls attempted) of not
less than 90% during peak use periods for all Feature Group D sery, + #alin
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES

4.1 Exchange Access Service

4.1.1 General

Exchange Access Service provides a Customer with a telephonic connection to, and a unique
telephone number address on the public switched telecommunications network. Each Exchange

Access Service enables users to:

A. receive calls from other stations on the public switched telecommunications network;

cess other services offered by the Company as set forth in this price list;

The following Exchange Access Services arc@gffe

Basic Line Service
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.1 Exchange Access Service, (Cont’d.)
4.1.2  Basic Line Service

Basic Line Service provides a Customer with a single, voice grade telephonic communications
channel that can be used to place or receive one call at a time. Basic Lines are provided for
connection of Customer provided single station sets or facsimile machines to the public switched
munications network. Each Basic Line may be configured into a hunt group with other
any provided Basic Lines.

ng and monthly recurring rates per Basic Line apply as follows:

Nonrecurring Monthly Recurring
Charge Charge
BASIC L GE SERVICE
Flat Rate®ervice
Clearwater/St. B
15t Lin $62.01 $26.91
Each Addl. $31.50 $26.91

Measured Rate Service
Clearwater/St. Petersburg

1%t Line $62.01 $15.90
Each Addl. Line $31.50 $15.90
EXPANDED LOCAL EXCHANGE S#RVI
Flat Rate Service
15t Line

Each Addl. Line

Measured Rate Service
1% Line, per call
Each Addl. Line, per call
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.2 Exchange Access Optional Features
4.2.1  Directory Listings
For each Customer of Company provided Exchange Access Service(s), the Company shall arrange
for the listing of the Customer's main billing telephone number! in the directory(ies) published by

the dominant Local Exchange Carrier in the area at no additional charge. At a Customer's option,
the Gompany will arrange for additional listings at the following rates:

Nonrecurring Monthly Recurring
Charge Charge

yting: N/A $1.25

For Customers with multiple premises served by the Company, the Company will arrange for a listing of
the main billing telephone number at each premise.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
43 Exchange Access Optional Features
4.3.1  Main Number Retention
A. Description

Main Number Retention is an optional feature by which a new Customer, who was
formally a Customer of another certificated local exchange carrier at the same premises
location, may retain its main telephone numbers and main fax numbers for use with the
mpany provided Exchange Access Services. Main Number Retention service is only
ailable in areas where the Company maintains some form of number retention
ent with the Customer's former local exchange carrier.

rring and nonrecurring charges apply per retained number. Rates for
d nu may vary from area to area.

Mo
T e
B. Rates
Nonrecurring Charge Monthly Recurring Charge
per retained numb, RESERVED FOR FUTURE USE

per retained vanity ng ERVED FOR FUTURE USE
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
44 Resold Local Exchange Service
44.1  Description
Resold Local Exchange Service is composed of the resale of exchange access lines and local
calling provided by other certificated Local Exchange Carriers, in combination with Company
provided usage services, miscellaneous services or interstate/international services.

442 Ra

ing maximum rates apply for Resold Local Exchange Services:

Nonrecurring Monthly Recurring
Charge Charge

Resold Ba; ines
Flat Rateervice

1%t Lin RESERVED FOR FUTURE USE
Each .Li RESERVED FOR FUTURE USE
Measured Service
1% Line RESERVED FOR FUTURE USE
Each Addl. Line RESERVED FOR FUTURE USE
Resold Basic Trunks?
Flat Rate Service
15t Trunk RESERVED FOR FUTURE USE
Each Addl. Trunk ERVED FOR FUTURE USE
Measured Service
15t Trunk S ED FOR FUTURE USE
Each Addl. Trunk \Y% OR FUTURE USE

Includes Hunting

2
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LOCAL EXCHANGE SERVICES
SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.4 Resold Local Exchange Service, (Cont’d.)
443 Rates, (Cont'd.)
Nonrecurring Monthly Recurring
Charge Charge
Resold Local Usage

Unlimited
1%t Min. Addl. Min.

RESERVED FOR FUTURE USE

RESERVED FOR FUTURE USE

Off-Peak

tra-wire RESERVED FOR FUTURE USE
All Ot RESERVED FOR FUTURE USE
Resold features asso, i old Local Exchange Service will be priced according to the
rates established for i underlying carrier's effective intrastate tariffs.
Issued: January 12, 2024 Effective: January 13,2024
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.5 Local Calling Service
4.5.1  Description
Local Calling Service provides a Customer with the ability to originate calls from a Company
provided access line to all other stations on the public switched telephone network® beating the

designation of any central office exchanges, areas, and zones included in the Customer's local
calline area.

sic Local Exchange Service - This calling service allows the Customer unlimited
cess to all other stations on the public switched telephone network within the
er's Basic Local Calling Area .4 All calls to destinations outside the Basic Local
ea but within the same state and LATA will be charged the IntraLATA rates.

ged a per call setup and per minute access charge. All calls to
ded Local Calling Area but within the same state and

LATA will be cha t TA rates.

Except calls to other telephone companies' caller paid informati
Calls to those numbers and other numbers used for caller pai
Company's centralized switching facility.

s (e.g. NPA 900, NXX 976, etc.).
tig ices will be blocked by the

As specified in BellSouth's tariff in effect and as amended from time-to-tj
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SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.5 Local Calling Service, (Cont’d.)
4.5.1  Description (Cont'd)
B. Expanded Local Exchange Service, (Cont'd.)
1. Time Periods
Day and Night/Weekend rates apply as follows:
Rates From To

alt not including)
9:00 A.M. 9:00 P.M.

Days Applicable

Mon. - Fri.

Issued: January 12, 2024 Effective: January 13,2024
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.5 Local Calling Service, (Cont’d.)
452 Rates

The rates set forth in this section apply to all direct dialed local calls. For operator-assisted local
calls, the operator charges listed in Section 4.8.1 apply in addition to the charges listed below.

A. Usage Charges - Per minute charges apply for each call. Timing is in whole minute
increments, with a minimum charge of one minute per call.

Monthly Message Allowance

Basic Calling Extended Calling
Area Area
Bas cal Exchange Service TBD TBD®
nd® Local Exchange Service TBD TBD

B. i lowing usage charges apply to points in the Customer's

PEAK OFF-PEAK
R R R FUTURE USE
5 Customers of Basic Local Exchange Service are billed intra-LA oalls to destinations within the
state and LATA but outside the Basic Local Calling Area.
Issued: January 12, 2024 Effective: January 13,2024
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.6 IntraLATA Calling Service
4.6.1  Description
IntralLATA calling service provides a Customer with the ability to originate calls from a Company
provided access line to all other stations on the public switched telephone network 6 hearing the

designation of any central office exchanges, areas, and zones outside of the Customer's Basic
igg Area but within the same state and LATA.

4.6.2
d Night/Weekend rate periods are shown below. On holidays, Evening rates will
a 1g@er rate will normally apply.
Rates To (but not Days Applicable  Discount
including) Applicable
Day 12:00 P.M. Mon. - Fri. 0%
5:00 P.M. Mon. - Fri. 0%
Evening 11:00 P.M. Mon. - Fri. 25%
Night/Weekend All other times 50%
Holidays include New Ye 1), Independence Day (July 4), Labor Day (the first
Monday in September), Tha fourth Thursday in November), and Christmas
Day (December 25).
6 Except calls to other telephone companies' caller paid information 2. NPA 900, NXX 976, etc.).

Calls to those numbers and other numbers used for caller paid in ill be blocked by the
Company's centralized switching facility.
Issued: January 12, 2024 Effective: January 13,2024
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4.6

4.6.3 Rates

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)

IntraLATA Calling Service, (Cont’d.)

First Minute

RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
ESERVED FOR FUTURE USE

SERVED FOR FUTURE USE
VED FOR FUTURE USE
D FOR FUTURE USE
FOR FUTURE USE

OR FUTURE USE
FOR FUTURE USE

ERV
ESER

Additional Minute

RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE

o
L
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services
4.7.1  Operator Services
A. Description

Operator Handled Calling Services are provided to Customers and Users of Company
provided Exchange Access Services, and to Customers and Users of exchange access

to calls other than person-to-person calls billed to either the
iard and/or nonproprietary calling card. Calls may be dialed
A Company operator. Collect calls to coin telephones and
bnes which are coin telephones will not be accepted.

laces the call without dialing the destination
Wclf exists. The end user will dial "0" for local
then request the operator to dial the called

calls and "00" for long dista
station.

Billed to Non-proprietary Calling Car callgghat are dialed by the Customer in
accordance with standard dialing instructions 28d bi#d to a non-proprietary calling card
issued by another carrier.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services, (Cont’d.)
4.7.1  Operator Services, (Cont’d.)
C. Rates
Local exchange and IntraLATA calls may be placed on an Operator Assisted basis. In no

event will the maximum rate for Operator Assisted calls exceed the maximum BellSouth
rate on file for such services.

addition to the usage charges identified above, the following operator assisted charges

IntralLATA InterLATA
erator Assisted) $3.25 $3.25
erator Assisted) $1.75 $1.75
N/A N/A
erator charges)
ard $0.75 $0.75
(additional surchargd
Directory Assistance $0.40 $0.40
Directory Assistance Call Completioy $0.45 $0.45
Issued: January 12, 2024 Effective: January 13,2024
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services, (Cont’d.)
4.7.2  Busy Line Verify and Line Interrupt Service
A. Description
Upon request of a calling party the Company will verify a busy condition on a called line.

1. The operator will determine if the line is clear or in use and report to the calling

party.

The operator will interrupt the call on the called line only if the calling party
dicates an emergency and requests interruption.

B. ations
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LOCAL EXCHANGE SERVICES
SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services, (Cont’d.)
4.7.2  Busy Line Verify and Line Interrupt Service, (Cont’d.)
B. Regulations (Cont'd.)
2. No charge will apply:

(a) When the calling party advises that the call is to or from an official

public emergency agency.

(b) Under conditions other than those specified in 4.7.2.A preceding.

3. Verification and Interrupt Service is furnished where and to the extent that
4 er shall identify and hold the Company harmless against all claims
rise from either party to the interrupted call or any person.
C. Rates

Busy Line Verify %e uest) $1.00

Busy Line Verify and BY ervice (each request) $1.50
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services, (Cont’d.)
4.7.3  Service implementation
A. Description

Absent a promotional offering, service implementation charges will apply to new service
orders or to orders to change existing service.

tes
Nonrecurring
Charge
seryde order $68.90

474  Restoratio Servic

A. Descri

s to the re-establishment of service and facilities suspended
because of fonpaym @k and is payable at the time that the re-establishment of the
service and facilitg cQajs arranged for. The restoration charge does not apply

when, after disco g e, service is later re-established.
B Rates
Nonrecurring
Charge
per occasion $68.90
Issued: January 12, 2024 Effective: January 13,2024
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LOCAL EXCHANGE SERVICES
SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services, (Cont’d.)
4.7.5  Charges for Connecting or Changing Service
Resold On-Net
Nonrecurring Nonrecurring
Charge Charge
LineLonnection Charge
es per exchange access line or trunk,
ust Line $68.90 $62.01
$68.90 $31.50
$35.00 $12.60
$35.00 $12.60
Secondary Se
Applies per Customey¥q
Each $18.00
Premises Work Charge
First 15 minute incréNgg adon jacreof, $35.00
Per increment
Each Additional 15 minute i fraction $35.00
thereof, Per increment
Issued: January 12, 2024 Effective: January 13,2024
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services, (Cont’d.)
4.7.6  Custom Calling Service
A. Resold Rates

Business/Business PBX Individual Features: Monthly

Recurring

Charge
11 Waiting $5.80

11 Forwarding Variable $4.00
$4.00
$3.00
$3.00
$3.25
$3.25
$3.25
$6.25
$6.25
$3.00

$3.00
$3.00

$9.00
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LOCAL EXCHANGE SERVICES
SECTION 4 - DESCRIPTION OF SERVICES, (CONT’D.)
4.7 Miscellaneous Services, (Cont’d.)
4.7.6  Custom Calling Service, (Cont’d.)
A. Resold Rates, (Cont’d.)
Business/Business PBX Individual Features: Nonrecurring Monthly
Charge Recurring
Charge
$4.50
$0.75
$4.50
$0.75
$4.50
rwarding (per line) $5.00
$4.50
$5.00
ce (non-subscription) $3.50
h ACR) Per Line $7.50
t ACR) Per Line $7.50
M arrangements
'ACH) Per Line $9.99
AQQ) Per Line $9.99
ents
Calling Number Delivery Blo Mg nt N/A
Per Line
Calling Number Delivery Blocking {gr C, N/A
(Per activation)
Enhanced Caller ID (with ACR) Per Line $15.99
Enhanced Caller ID (with Call Management) $16.95
Per Line
Enhanced Caller ID (with ACR & 1 $16.95
Management) Per Line
Issued: January 12, 2024 Effective: January 13,2024
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LOCAL EXCHANGE SERVICES

SECTION 5 - SERVICE AREAS

5.1 Exchange Access Service Areas

Exchange services are provided in all Exchange Access Service Areas (EASA) throughout the entire state
of Florida.

5.2 Calling Areas

defined Local Calling Areas are associated with each Exchange Access Service provided
tion 5.1. Company's local calling zone will mirror BellSouth's calling zones.

Geographical
pursuant to

%
L
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LOCAL EXCHANGE SERVICES

SECTION 6 - SPECIAL ARRANGEMENTS
6.1 Special Construction
6.1.1  Basis for Charges
Where the Company furnishes a facility or service for which a rate or charge is not specified in the

Company's tariffs or price lists, charges will be based on the costs incurred by the Company and
may include:

nonrecurring type charges;
curring type charges;

1n. liabilities; or

D. Cc ination; reof.

6.1.2  Termination Li ty

A. The termination

B. The amount of the max
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LOCAL EXCHANGE SERVICES
SECTION 6 - SPECIAL ARRANGEMENTS, (CONT’D.)
6.1 Special Construction, (Cont’d.)
6.1.2  Termination Liability, (Cont'd.)
B. (Cont'd.)
1. Cost installed of the facilities provided including estimated costs for

rearrangements of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

(a) equipment and materials provided or used,
(b) engineering, labor and supervision,
transportation, and

right-of-way;

6.2
0 a bona fide request from a Customer
e offered under this price list. Rates
se specified for such services in
on a nondiscriminatory basis. All
ICB rates are subject to Commission approval.
6.3 Temporary Promotional Programs
The Company may establish temporary promotional programs witcrein 4 waive or reduce
nonrecurring or recurring charges, to introduce present or potential Custom 4 not previously
received by the Customers. All promotions are subject to Commission approval.
Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 8
Original Page 1

ACCESS SERVICES

This price list Hypercube Networks, LLC Florida Price List No. 8 replaces Intrado Communications, LLC
Florida Price List No. 6 currently on file with the Commission in its entirety.

REGULATION AND SCHEDULE OF INTRASTATE CHARGES
VERNING THE PROVISION OF SWITCHED ACCESS SERVICES
O NNECTION TO COMMUNICATIONS FACILITIES WITHIN

THE STATE OF FLORIDA

tions and rates applicable to the furnishing of competitive access
services provided by Hypercube Networks, LLC within the State of
id, blic Service Commission. Copies may be inspected during
D of business at 3200 West Pleasant Run Road, Suite 300,

normal business hours at the Compa
Lancaster, Texas 75146.
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Florida Price List No. 8
Original 2

CHECK SHEET

Pages of this price list, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original price list and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
1 Original * 26 Original * 51 Original *
2 Original * 27 Original * 52 Original *
3 Origi * 28 Original * 53 Original *
4 igj * 29 Original * 54 Original *
5 * 30 Original * 55 Original *
6 * 31 Original * 56 Original *
7 * 32 Original * 57 Original *
8 33 Original * 58 Original *
9 Origina * 4 Original *
10 Original * Original *
11 Original Original *
12 Original Original *
13 Original * riginal *
14 Original * Lo *
15 Original * *
16 Original * *
17 Original * *
18 Original * *
19 Original * *
20 Original * *
21 Original * 46 Original *
22 Original * 47 Original
23 Original * 48 Original
24 Original * 49 Original
25 Original * 50 Original

* - indicates pages included with this filing
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ACCESS SERVICES
TABLE OF CONTENTS
Title Page 1
Check Sheet 2
Table of Contents 3
Symbols 4
Price List Format 5
Section 1 - Definiti 6
Section 2 - Rule ati 11
Section 3 - Switched s% 47
Section 4 - Switched Acces¥Rates 51
57
58

Section 5 - Contracts and Individ¥al Case jg51s Arrangements
Section 6 - Miscellaneous Services :
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ACCESS SERVICES
SYMBOLS
The following are the only symbols used for the purposes indicated below:
C - To signify changed regulation or rate structure.
D - To signify discontinued rate or regulation.
I - To signify an increased rate.
M - To signify a move in the location of text.
N ignify a new rate or regulation.
R by a reduced rate.
S 12Ty ued material.
T - s1g%ut no change in rate or regulation.
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ACCESS SERVICES
PRICE LIST FORMAT
A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered

sequentially; however, new pages are occasionally added to the price list. When a new page is added
between pages already in effect, a decimal is added. For example, a new page added between pages 14 and
15 would be 14. 1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. These
numbers are used to determine the most current page version on file with the Commission. For example,
the 4" Revised Page 14 cancels the 3™ Revised Page 14. Because of various suspension periods, deferrals,
etc. the Comrgission follows in its price list approval process, the most current page number on file with the
Commission not always the page in effect. Consult the Check Sheet for the sheet currently in effect.

2.1

2.1.1

2.1.1A.

2.1.1AL
2.1.1.AL(a)
2.1.1.AL(a).1
2.1.1.A.L(a).1.(0).
2.1.1.A.L(a).1.().(1).

D. Check Sheets - When a price list fi the Commission, an updated Check Sheet
accompanies the price list filing. The Check Sheg peets contained in the price list, with a cross-
reference to the current revision number. Whend® ¢ added, the Check Sheet is changed to reflect
the revision. All revisions made in a given filing arc glsignated n asterisk (*). There will be no other
symbols used on this page if these are the only changgs (i.e., the format, etc. remain the same,

d refy to the latest Check Sheet to find
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ACCESS SERVICES

SECTION 1 - DEFINITIONS
Certain terms used generally throughout this price list for the Access Services of this Company are defined below.

Access Code - A uniform seven digit code assigned by a Common Carrier to an individual Customer. The seven
digit code has the form 950-XXXX or 101-XXXX.

Access Service - Switched Access to the network of an Interexchange Carrier for the purpose of originating or
terminating communications.

Access Service Req
providers as agree

(ASR) - The industry service order format used by Access Service Customers and access
Ordering and Billing Forum.

m that provides traffic concentration and distribution function for originating or
terminating traffic as a i@ carrier between other switching facilities that originate or terminate calls to or
from an End User.

Authorized User - A person®tirm, ¢ rati®h or other entity that either is authorized by the Customer to use Access
Services or is placed in a position@Pthe Cusjder, either through acts or omissions, to use Access Services.

Carrier or Common Carrier - See Inter r or Exchange Carrier.

CMRS - Commercial Mobile Radio Service.

Co-Carrier - Any other Telecommunications %g ori by the Commission to provide local exchange
service in the state.

Commission - The Florida Public Service Commission.

Common Channel Signaling (CCS) - A high-speed packet switighed

of band) from the public packet switched and message networks.

cations network which is separate (out
addressed signaling messages for

Constructive Order - Delivery of calls to or acceptance of calls from the ations constitutes a
Constructive Order by the Customer to purchase switched access services a¥ desciy in, Similarly the
selection by a Company's End User of the Customer as the presubscribed IXC const ctive Order of
switched access by the Customer.

Customer - The person, firm, corporation or other entity which orders service or receives service including through a
Constructive Order and is responsible for the payment of charges and for compliance with the Company's price list
regulations. The Customer could be an interexchange carrier, a local exchange carrier, a wireless provider, any other
Carrier that operates in the state, or other provider originating or terminating toll VoIP-PSTN traffic.

8YY Data Base Access Service - The term "8YY Data Base Access Service" denotes a toll-free originating
Trunkside Access Service when the 8Y'Y Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888, 899
as available) is used.

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 8
Original Page 7

ACCESS SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)

End User - Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to local exchange services, interexchange services, CMRS, VoIP services,
or other telecommunications service provided by an Exchange Carrier, Common Carrier, Wireless Provider, VoIP
Provider or other provider of services that transit the Company's facilities.

Entrance Facility - A trunk facility connecting the Customer's point of presence with the local switching center.
Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or

corporation engaged j the provision of local exchange telephone service, CMRS, wireless services or VoIP
services.

the
specific circumstances of t

Internet Protocol (IP) Signaling - A packe
information.

cd garotocol used for communicating call signaling

Issued: January 12, 2024 Effective: January 13,2024
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ACCESS SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)

Intra-MTA Traffic - Wireless traffic originating on the network of a CMRS provider within a MTA and terminating
to End Users in the same MTA.

Interexchange Carrier (IXC) or Interexchange Common Carrier - Any individual, partnership, association, joint-
stock company, trust, governmental entity or corporation engaged in state or foreign communication for hire by wire
or radio, between two or more exchanges.

LATA - A local accesgand transport area established pursuant to the Modification of Final Judgment entered by the
United States Distrigpf Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration of ¢ igRtions services.

Line Informatio
calling card numbers a;
of calls.

- The data base which contains base information such as telephone numbers,
illed number restriction data used in connection with the validation and billing

1at

Local Access - The connecl¥on betwgda C®tomer's premises and a point of presence of the Exchange Carrier.

ter where telephone exchange service Customer station channels are

Local Switching Center - The sWitching
terminated for purposes of interconnec

terminates in the same exchange area; or (ii
that share a common mandatory local calling %g

bs and terminates within different Company exchanges
atory Extended Local Calling Service (ELCS) or
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ACCESS SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)

Meet Point Billing - The arrangement through which multiple Exchange Carriers involved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange
Carrier involved in providing a portion of the Access Service agrees to bill under its respective price list.

Mobile Telephone Switching Office - Location where the wireless Customer maintains a facility for purposes of
interconnecting to the Company's Network.

Mutual Traffic Exchange - A compensation arrangement between certified local exchange service providers where
local exchange servicg providers pay each other "in kind" for terminating local exchange traffic on the other's
network.

Network Service pany's telecommunications Access Services offered on the Company's Network.
Nonrecurring Charges
for construction, insta
executed.

Company's Network.

Premises - The space occupied by a Customer or Authorized User i ing or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription - An arrangement whereby an End User may select and desi y an Interexchange
Carrier (INC) or Carriers it wishes to access, without an Access Code, for co ntraLATA toll calls

and/or interLATA calls. The selected IXC(s) are referred to as the End User's Pri ange Carrier (PIC).

Recurring Charges - The monthly charges to the Customer for services, facilities and equip hich continue for

the agreed upon duration of the service.

Service Order - The written request for Network Services executed by the Customer and the Company in a format
devised by the Company or, in the alternative, the submission of an Access Service Request by the Customer in the
manner specified in this price list.
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ACCESS SERVICES

SECTION 1 — DEFINITIONS, (CONT’D.)
Service(s) - The Company's telecommunications Access Services offered on the Company's network.

Signaling Point of Interface - The Customer designated location where the SS7 signaling information is exchanged
between the Company and the Customer.

Signaling System 7 (SS7) - The common Channel Out of Band Signaling protocol developed by the Consultative
Committee for International Telephone and Telegraph (CCITT) and the American National Standards Institute
(ANSI).

Switched Access -
terminating com

cess to the switched network of an Exchange Carrier for the purpose of originating or
. Switched Access is available to Carriers, as defined in this price list.

Time Division Multipl
Telephone Network (

Trunk - A communications path connectin
end-to-end connection.

VoIP Provider Partner: A provider of VoIP ServiC Ug
supporting functions for PSTN interconnection and/or nuig
provide a physical connection to the last-mile facilities u4gft

es. A VoIP Provider Partner may or may not
End User.

VolIP Service - Transmission of communication by aid of win
over Internet Protocol that is originated or terminated in Inte
services that require the use of [P compatible customer premises equipm

, or other like connection using Voice
format. VoIP services are those

Wireless Provider - Any carrier authorized to operate as a provider of ce
CMRS or any other form of wireless transmission.

nal communications, paging
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS
2.1 Undertaking of the Company
2.1.1  Scope

The Company’s services offered pursuant to this price list are furnished for Switched Access
Service. The Company may offer these services over its own or resold facilities.

The Company installs, operates, and maintains the communications services provided herein in
accogdance with the terms and conditions set forth under this price list. The Company may act as
thegfustomer's agent for ordering access connection facilities provided by other carriers or entities
gl in the Commission's rules and orders, when authorized by the Customer, to allow
of a Customer's location to the Company's network. The Customer shall be responsible

ergencies shall be in accordance with
ications Commission's Rules and
Regulations, which specifies the priority syste activities.

2.1.3 Terms and Conditions

A. Except as otherwise provided herein, service is provg d on the basis of a
minimum period of at least one month, and shall contfue to vided until canceled
by the Customer, in writing, on not less than 30 days noti Twise specified
herein, for the purpose of computing charges in this price list, a is considered to
have 30 days.

B. Customers seeking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the Company's network. By originating traffic from or
terminating traffic to the Company's network, the Customer will have constructively
ordered the Company's switched access service.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.3 Terms and Conditions (Cont’d.)
C. The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void Company

liability for interruption of service and may make the Customer responsible for damage to
equipment pursuant to section 2.1.3.D below.

The Customer agrees to return to the Company all Company-provided equipment
ivered to Customer within five (5) days of termination of the service in connection
ith which the equipment was used. Said equipment shall be in the same condition as
elivered to Customer, normal wear and tear only excepted. Customer shall
the Company, upon demand, for any costs incurred by the Company due to

resumed to have ordered access services by using said services and
ser for retail services that could not be provided without the use of
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.4  Liability of the Company

A. The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, omissions, interruptions, delays, errors, other
defects, or representations by the Company, or use of these services or damages arising
out of the failure to furnish the service whether caused by act or omission, shall be
limited to the extension of allowances for interruption as set forth in 2.6 below. The
extension of such allowances for interruption shall be the sole remedy of the Customer
the sole liability of the Company. The Company will not be liable for any direct,
direct, incidental, special, consequential, exemplary or punitive damages to Customer
ult of any Company service, equipment or facilities, or the acts or omissions or

C. The Company sh#ll
due to causes beyory

labor difficulties.

D. The Company shall not be liable for (a) any act
Company or the Company's customer's facilitie
interconnection with Access Services, or (b) for the a’®s or g
Carriers.

ent used for the
silins of other Common
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.4  Liability of the Company, (Cont’d.)

E. The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer-provided equipment or
facilities.

The Customer shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered,
de, instituted, or asserted by any other party or person(s), and for any loss, damage, or
struction of any property, whether owned by the Customer or others, caused or claimed
been caused directly or indirectly by the installation, operation, failure to operate,

installation 8r remo
negligence or wil

s as set forth in Section 2.3 below, the
and held harmless by the Customer, or by
i y claim, loss or damage arising from
price list, including: claims for libel,
pyright arising from the material, data,
Company's service, and patent
g the scrvice offered by the

Company shall be indemnifi@®
others authorized by it to use the seq
Customer's use of services furnishi@h
slander, invasion of privacy or infrin
information, or other content transmitted
infringement claims arising from combini

out of any act or omission of the Customer or cgion with any service
provided by the Company pursuant to this price list.

loss or damage arising from the End User's use of services offe der this price list
including: claims for libel, slander, invasion of privacy or in ement of copyright
arising from the End User's own communications, patent infringement claims arising
from the End User's combining or connecting the service offered by the Company with
facilities or equipment furnished by the End User of another Interexchange Carrier, or all
other claims arising out of any act or omission of the End User in connection with any
service provided pursuant to this price list.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.4  Liability of the Company, (Cont’d.)

J. The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim, and no action or proceeding
against the Company shall be commenced more than one year after the service is
rendered.

e Company makes no warranties or representation, express or implied, including
arranties or merchantability or fitness for a particular use, except those expressly set

shall not be liable for any act or omission of any other company or
kshing a portion of the service, or for damages associated with service,

suitable for such installations. The Customer and End
e Company harmless from any and all loss, claims,

uy liability whatsoever, whether suffered, made,
any other party, for any personal injury to, or
loss, damage or destruction of any property,
whether owned by the Cust s, caused or claimed to have been caused
directly or indirectly, by the instajhtion, o jon, failure to operate, maintenance,
removal, presence, condition, locat{ns service furnished by the Company at
such locations.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.4  Liability of the Company, (Cont’d.)

N. The Company shall not be liable for the Customer's failure to fulfill its obligations to take
all necessary steps including, without limitation, obtaining, installing and maintaining all
necessary equipment, materials and supplies, for interconnecting the terminal equipment
or communications system of the Customer, or any third party acting as its agent to the
Company's network. The Customer shall secure all licenses, permits, rights-of-way, and
other arrangements necessary for such interconnection. In addition, the Customer shall
ure that its equipment and/or system or that of its agent is properly interfaced with the
ompany's service, that the signals emitted into the Company's network are of the proper
and-width, power, data speed, and signal level for the intended use of the

actory quality and safety, the Company may, upon written
s service without liability.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.5  Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities
within its control that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual Customer but
affeg many Customers' services. No specific advance notification period is applicable to all
e activities. The Company will work cooperatively with the Customer to determine the
notification requirements. With some emergency or unplanned service-affecting
I such as an outage resulting from cable damage, notification to the Customer may not

%
L

Issued: January 12, 2024 Effective: January 13,2024

Issued by: Regulatory Affairs
Lancaster, Texas 75146

FPSC - T20240002



Hypercube Networks, LLC Florida Price List No. 8
Original Page 18

ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.6  Provisions of Equipment and Facilities

A. The Company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer
with the regulations contained in this price list. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing service
to any Customer.

e Company shall use reasonable efforts to maintain facilities and equipment that it
rnishes to the Customer. The Customer may not, nor may the Customer permit others
ange, disconnect, remove, attempt to repair or otherwise interfere with any of the
r equipment installed by the Company, except upon the written consent of the

D. Equipment gvides or installs at the Customer premises for use in
connection with t i ompany offers shall not be used for any purpose other

E. The Customer shall beQugi g ¢ payment of service charges imposed on the
Company by another entity, the Customer premises when the service
difficulty or trouble report res i@ise of equipment or facilities provided by any

party other than the Company, includihg but notdganited to the Customer.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)
2.1.6  Provisions of Equipment and Facilities, (Cont’d.)

F. The Company shall not be responsible for the installation, operation, or maintenance of
any Customer provided communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this price list, the responsibility of the Company
shall be limited to the furnishing of facilities offered under this price list and to the
maintenance and operation of such facilities. Notwithstanding the above, the Company
shall not be responsible for:

the transmission of signals by Customer-provided equipment or for the quality
of, or defects in, such transmission;

th®geception of signals by Customer-provided equipment; or
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)

2.1.7  Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based on cost of
the actual labor, material, or other costs incurred by or charged to the Company will apply. If
installation is started during regular business hours but, at the Customer's request, extends beyond
regufar business hours into time periods including, but not limited to, weekends, holidays, and/or
ni ours, additional charges may apply.

its services;

C. where facilities are to d g
normally utilize in the furnishing

D. where facilities are requested in a qjntity gre
normally construct;

than that which the Company would

E. where installation is on an expedited basis;
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont’d.)

2.1.8  Special Construction, (Cont’d.)

F. on a temporary basis until permanent facilities are available;
G. installation involving abnormal costs; or
H. in advance of its normal construction schedules.

struction charges for Switched Access service will be determined on an individual use

ided in accordance with this price list remains in the Company, its agents,

2.2 Prohibited Uses

2.2.1  The services the Cotfipany o
which the Customer has
licenses, consents and pe

ot be used for any unlawful purposes or for any use as to
all required governmental approvals, authorizations,
its,

2.2.2  The Company may require app
resale and/or for shared use to file a,
Company's offerings complies with rel4¥
and decisions, and if the Reseller intends
appropriate state entity.

ho intend to use the Company's offerings for
the Company confirming their use of the

2.2.3  The Company may require a Customer to immediately Jut dglfn its transmission of signals if said
transmission is causing interference to others.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

23 Obligations of the Customer

2.3.1  The Customer shall be responsible for:

A.

the payment of all applicable charges pursuant to this price list. For the avoidance of
doubt and notwithstanding any other provision in this price list or other Customer service
agreement or arrangement, including but not limited to Meet Point Billing arrangements,
in addition to service charges imposed by the Company for the service, the Customer
shall be responsible for and reimburse the Company for any and all charges, fees,
assessments of any kind or nature, including but not limited to interstate and intrastate
itched access charges, imposed by any third party (collectively "Third Party Charges")
on the Company relating to usage incurred by the Customer in connection with the
erg@s. The Customer hereby indemnifies the Company for all Third Party Charges and

g with the Customer in prosecuting a claim against the
he Customer shall be subjugated in the Company's right

personnel, equipment, space, 4@
installed on the Customer premisg
necessary to maintain the proper opdghti

vel of heating and air conditioning
ent on such premises;

obtaining, maintaining, and otherwise having nsibility for all rights-of-way and
conduit necessary for installation of fiber o ociated equipment used to
provide Access Services to the Customer from uilding entrance or property
line to the location of the equipment space i
associated with obtaining and maintaining the rights-
the costs of altering the structure to permit insta
facilities, shall be owned entirely by, or may be char
Customer. The Company may require the Customer to demonst
this subsection prior to accepting an order for service;

ed herein, including
Company-provided
mpany to, the
compliance with
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ACCESS SERVICES
SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.1  The Customer shall be responsible for, (Cont’d.):
E. providing a safe place to work and complying with all laws and regulations regarding the

working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the Company employees or
property might result from installation or maintenance by the Company. The Customer
Il be responsible for identifying, monitoring, removing, and disposing of any
zardous material (e.g. friable asbestos) prior to any construction or installation work;

e purpose of installing, inspecting, maintaining, repairing, or upon
icc stated herein, removing the facilities or equipment of the
Company, ahd

G. not creating or a
the Company's equip
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.2  Claims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for:

A. any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, including, but not limited to employees or invitees of either
Company or the Customer, to the extent caused by or resulting from the negligent or
tentional act or omission of the Customer, its employees, agents, representatives or
nv ;
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.3  Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer orders
Access Service or uses Access Service based upon a Constructive Order, its projected Percent
Interstate Usage (PIU) must be provided in whole numbers to the Company. These whole number
percgntages will be used by the Company to apportion the use and/or charges between interstate
trastate until a revised report is received as set forth herein. Reported or default PIU factors
ly where the call detail is insufficient to determine the appropriate jurisdiction of the

C. 800 Originating Access: 800 Originat s forY'Y traffic that is switched by the
Company's switches and originated by an En n Exchange Carrier.

If no projected PIU factor is submitted by the C en the projected PIU will be

igtrastate traffic.

Customer reported Projected PIU factor as set forth above
reports a different projected PIU factor, as set forth below.
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ACCESS SERVICES
SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.3  Jurisdictional Reporting, (Cont’d.)
E. Effective on the first of January, April, July and October of each year the Customer

should update its interstate and intrastate jurisdictional report. The Customer should
forward to the Company, to be received no later than 15 days after the first of each such
month, a revised report showing the interstate and intrastate percentage of use for the past
three months ending the last day of December, March, June, and September, respectively,
for each service arranged for interstate use, based solely on the traffic originating from or
inating to the Company. The revised report will serve as the basis for the next three
onths billing and will be effective on the bill date for that service. No prorating or back

at provided previously. For those cases in which a quarterly report has
yed from the Customer, the Company will assume the percentages to be

F.
the percentages. The Compa  right to conduct an audit at my time during
the year. The Customer, as its owjll expenscga@s the right to retain an independent
auditing firm.
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ACCESS SERVICES
SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.3  Jurisdictional Reporting, (Cont’d.)
G. For switched access services for which the Company cannot determine the jurisdictional

nature of Customer traffic and its related access minutes, the Company reserves the right
to require the Customer to provide a projected estimate of its traffic, split between the
interstate and intrastate jurisdictions. The Customer shall upon ordering service, and
quarterly thereafter, report the percentage of interstate use and such report will be used
for billing purposes until the Customer reports a different projected interstate percentage
a working trunk group. When the Customer adds trunks to or removes trunks from an
isting group, the Customer shall furnish a revised projected interstate percentage for
rvice arranged for interstate use. The revised report will serve as the basis for
@ing and will be effective on the next bill date. No prorating or back billing will

etroactively adjust the Customer's most recent bills covering the
onths if a substantial discrepancy is found to exit. If an audit of the
Is a substantial deviation from the Customer's previously

on which audit was based, the call detail records may be
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ACCESS SERVICES
SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.4  Jurisdictional Audits
A. The Customer shall keep sufficient detail from which the percentages of interstate and

intrastate intraLATA use reported to the Company can be verified and upon request of
the Company make such records available for inspection and audit. The Customer must
maintain these records for 24 months from the date the report became effective for billing
purposes.

jtiation of an audit will be at the sole discretion of the Company. An audit may be
itiated by the Company for a single Customer no more than once per year. The
er shall supply required data within 30 calendar days of the Company request.

D. misreported percentage(s) of use has resulted in an
to the Company of five percent or more the total
mer shall reimburse the Company for the cost of
the audit. Proof of cost in reasonable detail submitted to the Company
by the auditor.

E. Within 15 days of completion of the itor's 1 , the Company will furnish a copy of

the audit results to the person desig stomer to receive such results.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.5  Identification and Rating of Toll VoIP-PSTN Traffic
A. Scope

VoIP-PSTN Traffic is the traffic exchanged in Time Division Multiplexing (“TDM”)
format that originates and/or terminates in Internet Protocol (“IP”) format. This section
governs the identification and billing of VoIP-PSTN Traffic pursuant to the FCC’s
Intercarrier Compensation Report and Order in WC Docket Nos. 10-90, et. al., FCC No.
-161 (Nov. 18, 2011) and Second Order on Reconsideration, FCC No. 12-47 (April 25,
12) (together, “FCC ICC Orders”). Pursuant to the FCC ICC Orders, the Company

etrical manner. In accordance with the FCC ICC Orders, intrastate
that originates on the Company’s network and is bound for the

14, after which time it will be subject to interstate rates as
Mrice list. Intrastate Toll VoIP-PSTN traffic that is sent by
(Qhe Company’s end users or its VoIP partners is subject

to interstate switcMed Jhs indicated in Section 4 of this price list.

B. Methodology Options
Unless otherwise negotiated,@fie C may elect an approach from the following
options to identify the Relevant VP-PSTN ffic that is subject to the FCC ICC
Orders:
1. Option 1 — Self-Reporting: Self-Rep t VoIP Usage pursuant to Section

2.3.5.E, following; or

2. Option 2 — Call Signaling: Properly ipating Line Indicator
(“OLI”) field of the call signaling stream to call originated as a

VolIP call, which shall be through the use of tMe digi 40 or, other digit pair
mutually agreed upon in writing by Customer ang@fompiny #hief Technical
Officer; or

3. Option 3 — Trunk Group Segregation: Properly segregate the calls that originate
as VolIP calls and exchange such calls through a trunk group established solely
for the completion of VolP-originated calls.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.5  Identification and Rating of Toll VoIP-PSTN Traffic, (Cont'd.)
C. Initial Methodology

The Company shall provide a one-time grace period of thirty (30) days for the Customer
to notify the Company of its Methodology Option selection immediately following the
effectiveness of this Section. For Option 1 — Self-Reporting, the Customer is subject to
auditing and verification by the Company and the Customer is obligated to support all
f-reported figures with traffic studies or other reasonable analyses upon Company’s
ritten request. Option 1 — Self-Reporting is available to all Customers pursuant to price
out the need for contractual negotiations. Options 2 and 3 are available to all
ursuant to price list and may be customized through contractual negotiations.
— Call Signaling, provided pursuant to this price list, if any replacement

this pMce list,
Chief Technyg

pursuant to Option 1 as descri@§®
the Company may rely on Call Sig
provided and may supplement such rmation as appropriate with the use of

, follywing. All grace period billing

compliant with the FCC ICC Order.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.5  Identification and Rating of Toll VoIP-PSTN Traffic, (Cont'd.)
D. Rating of Toll VoIP-PSTN Traffic
The relevant Toll VoIP-PSTN Traffic identified in accordance with this price list section

will be billed at rates equal to the Company's applicable price listed Toll VoIP-PSTN
Traffic rates as specified in Section 4 of this price list.

Iculation and Application of Percent-VolIP-Usage Factor

ent LEC VoIP subscriptions in the State divided by the sum of those
scriptions plus incumbent LEC and non-incumbent LEC switched

ed in Section 2.3.5.E.3 below, the Customer will
ompany a factor (the "PVU-A") representing the
tal terminating intrastate access MOU that the
Moany in the State, that is sent to the Company
tginning July 1, 2014, the Customer’s PVU-A
ggomer exchanges with the Company in

Customer exchanges
and that originated i
shall be based on access
the State that is (a) sent 4
received from the Company 4
JIP parameter (RFC-5503). This P
verifiable by the Company such ag
relevant and verifiable information.

1 be based on information that is
g# actual call detail, or other

2. Except as otherwise noted in Section 2.3. the Company will,
likewise calculate a factor (the “PVU-B”)%repre the ;whole number

State that terminates in IP format. Beginning July 1, 20 e PVU-B shall be
based on intrastate access MOU in the State that origijg¥s or terminates in IP
format. This PVU-B shall be based on information such as the number of the
Company’s retail VoIP subscriptions in the state (e.g., as reported on the FCC
Form 477), traffic studies, actual call detail, or other relevant and verifiable
information.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.5  Identification and Rating of Toll VoIP-PSTN Traffic, (Cont'd.)
E. Calculation and Application of Percent-VoIP-Usage Factor, (Cont'd.)
3. The Company will use the PVU-A and PVU-B factors to calculate an effective

PVU factor that represents the whole number percentage of total terminating
access MOU that is terminated in IP format by the Company and/or originated
in IP format by the Customer. Beginning July 1, 2014, the PVU factor will
represent the total access MOU exchanged between the Company and the
Customer that is originated and/or terminated in IP format, whether at the
Company’s end, at the Customer’s end, or at both ends. The effective PVU

ctor will be calculated as the sum of: (A) the PVU-A factor and (B) the PVU-
tor times (1.0 minus the PVU-A factor).

factors will not be provided or collected by the Company for the
d from July 1, 2013 through June 30, 2014. This represents the

eived at least 30 days prior to July 1, 2014 if a new
factor will X
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.5  Identification and Rating of Toll VoIP-PSTN Traffic, (Cont'd.)
E. Calculation and Application of Percent-VoIP-Usage Factor, (Cont'd.)
4. The Company will apply the effective PVU factor to the total applicable

intrastate access MOU exchanged with the Customer to determine the number of
Relevant VoIP-PSTN Traffic MOU .

Example 1:
The PVU-B is 10% and the PVU-A is 40%. The effective PVU factor is equal to

40% + (10% x 60%) = 46%. The Company will bill 46% of the Customer's
licable intrastate access MOU in accordance with the Company’s interstate
hed access tariff.

100%. The g
access MOU in accord

In the above examples, the fompany gl apply the PVU to terminating access
from July 13, 2012 throggh 2014 and to originating as well as
terminating access beginnin

5. The Customer shall not modify thei
PSTN Traffic.

porg P tor to account for VolIP-
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.3 Obligations of the Customer, (Cont’d.)
2.3.5  Identification and Rating of Toll VoIP-PSTN Traffic, (Cont'd.)
F. Initial PVU Factor
If the PVU factor cannot be implemented by December 29, 2011, once the factor is
available and can be implemented, the Company will adjust the Customer’s bills to
reflect the PVU retroactively to December 29, 2011, provided that the Customer provides

the factor to the Company no later than April 15, 2012; otherwise, the initial PVU will be
as specified above.

set forth in subsection E.1, above. If the Customer chooses to submit
1l forward to the Company, no later than 15 days after the first day of

months, ending the last day of December, March, June and September,

it porting documentation for the prior three month period. The
ill apply prospectively and serve as the basis for billing
ne PVU factor.

verified revised P
until superseded b

H. PVU Factor Verifica

Not more than four times in a
PVU-A factor furnished to
verification by the Company and t

ompany may ask the Customer to verify the

obligated to support all self-reported
figures with traffic studies or otha nalyses upon the Company’s written
request. The Customer shall comply and shall reasonably provide the
records, including information used to determ U-A factor and other information
contained in Company’s written requests.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
24 Customer Equipment and Channels
2.4.1  General
A Customer may transmit or receive information or signals via the facilities of the Company.
2.4.2  Station Equipment

A. The Customer is responsible for providing and maintaining any terminal equipment on
the Customer premises. The electric power consumed by such equipment shall be
vided by, and maintained at the expense of, the Customer. All such terminal
ulpment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring must

lled and malntamed in compliance with those regulatlons The Company will,

h period of temporary discontinuance, credit allowance for
in Section 2.6 following is not applicable.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.4 Customer Equipment and Channels, (Cont’d.)
2.4.2  Station Equipment, (Cont’d.)
B. The Customer is responsible for ensuring that Customer-provided equipment connected

to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or other persons. Any
itional protective equipment required to prevent such damage or injury shall be
ovided by the Company at the Customer's expense.

243

, and in accordance with, the terms and conditions of the

tariffs of the other, gs carriers which are applicable to such connections.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.4 Customer Equipment and Channels, (Cont’d.)
2.4.4  Inspections
A. Upon reasonable notification of the Customer, and at reasonable times, the Company may

make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2.B for the installation,
operation, and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment. No credit will be allowed for any interruptions
occurring during such inspections.

the protective requirements for Customer-provided equipment are not being complied
it e Company may take such action as it deems necessary to protect its facilities,
, and personnel. The Company will notify the Customer promptly if there is

cluding the suspension of service, to protect its facilities, equipment
harm. The Company will, upon request 24 hours in advance, provide

must meet.
2.5 Payment Arrangements

2.5.1  Payment for Service

The Customer is responsible for paym
Company to the Customer or its Joint or Au
all services provided regardless of whether
provide such services.

A. Taxes

The Customer is responsible for the payment oY any
access or other local, state and federal taxes, charges
excluding taxes on the Company's net income imposetl on o
sale or use of Access Services. All such taxes shall be
Company's invoices.

0SS receipts, excise,
owever designated)
upop the provision,
ignated on the
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.2  Billing and Collection of Charges
Unless otherwise specified herein, bills are due and payable upon receipt.
The Company shall bill on a current basis all charges incurred by, and credits due to, the Customer

under this price list attributable to services established, provided, or discontinued during the
ing billing period. Any known unbilled charges for prior periods and any known

30 days after the date of invoice will be considered past due. The
ayment charge equal to 1.5% per month for any past due balance that
any becomes concerned at any time about the ability of a Customer
may require that the Customer pay its bills within a specified number
ntsgfPcash or the equivalent of cash.

to pay its bills,
of days and make su

outstanding charges in theYollg 1.) the oldest to the most recent late payment charges,

b ingastate charges, and finally to 3.) the oldest to most
recent outstanding interstate chal

If a service is disconnected by the Co
restored, restoration of service will be subject,

dance with Section 2.5.3 following and later
all appliggle installation charges.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.2  Billing and Collection of Charges, (Cont’d.)
The Customer shall notify the Company of any disputed items on an invoice within 90 days of
receipt of the invoice. If the Customer and the Company are unable to resolve the dispute to their

mutual satisfaction, the Customer may file a complaint with the Commission in accordance with
the Commission's rules of procedures.

isputed charges must be paid when due. After the dispute is settled, the Customer will be
gh any payments in excess of those actually due the Company. The Company will also

253

R material terms or conditions for furnishing service the
prior notice in writing to the Customer, discontinue or
suspend service wit¥ liability if such violation continues during that

period.

C. Upon condemnation of any
provide service to a Customer or if
facilities inoperable beyond feasibl

ers all or any material portion of such
pany, by notice to the Customer, may
ny li@pility.

discontinue service without incurring any Liabili
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ACCESS SERVICES
SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.3  Refusal and Discontinuance of Service, (Cont’d.)
E. Upon the Company's discontinuance of service to the Customer under Section 2.5.3.A or

2.5.3.B above, the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of this price list, may declare
all future monthly and other charges which would have been payable by the Customer
during the remainder of the term for which such services would have otherwise been
provided to the Customer to be immediately due and payable.

e Company may discontinue the furnishings of any and/or all service(s) to Customer,

to prevent or to protect against fraud or to otherwise protect its
, agents, facilities or services. The Company may discontinue service
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ACCESS SERVICES
SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.3  Refusal and Discontinuance of Service, (Cont’d.)
F. (Cont’d.)
1. (Cont’d.)

() The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in accordance with

Section 2.5.3.A above, or
(d) The Customer has been given written notice by the Company of any

past due amount (which remains unpaid in whole or in part) for any of
the Company's other Common Carrier communications services to
which the Customer either subscribes or had subscribed or used, or

Customer uses, or attempts or use, service with the intent to void
e payment, either in whole or in part, of the price list charges for the
Vi :

Usior attempting to use service by rearranging, tampering
making connections to the Company's service not
this price list, or

1I. Usi emes, false or invalid numbers, false credit

¢ devices, or

I11. By delivi@n r accepting calls from the Company's
locations 0 y swiched local exchange services, or

Iv. Continuing to hay@#Co Users presubscribed to the
Customer, or

A" Any other Fraudulent mean
2. Upon ten (10) days written notice to the Customegdt agll s irty (30) days
past due;
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ACCESS SERVICES
SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.5 Payment Arrangements, (Cont’d.)
2.5.3  Refusal and Discontinuance of Service, (Cont’d.)
F. (Cont’d.)
3. Upon ten (10) days written notice to the Customer, after failure of the Customer

to comply with a request made by the Company for security for the payment of
service in accordance with Section 2.5.3A above, or

Seven (7) days after sending the Customer written notice of noncompliance
with any provision of this price list if the noncompliance is not corrected within
that seven (7) day period. The discontinuance of service(s) by the Company

ursuant to this Section does not relieve the Customer of any obligation to pay
ompany for charges due and owing for service(s) furnished up to the time

or attetnpting
the Compa

2.54  Cancellation of Applicatio

charge exceed the sum of the chargd
installation charges, and all charges others
chargeable to the Customer had service begu

mum period of services ordered, including
the Company that would have been

The special charges described will be calculated and ap, case-by-case basis.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.6 Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the provisions of this
price list by, the Customer or the operation or malfunction of the facilities, power, or equipment provided
by the Customer will be credited to the Customer as set forth in 2.6.1 for the part of the service that the
interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company of
service interrgption. The amount of the allowance will depend on the length of the outage and the service
impacted. ice Outage conditions are defined as complete loss of call origination and/or receipt
iglllowances, if any, will be deducted from the charges payable by the IXC and will be

Credit allowances
by the IXC; (iii)

negligence of LEC emp®yees;
agreed upon maintenance and

IXC's Switched Services will be pasSed 4 e IXC in the form of a credit on the next invoice.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.6 Allowances for Interruptions in Service, (Cont’d.)
2.6.1  Limitations on Allowances
No credit allowance will be made for
A. interruptions due to the negligence of, or noncompliance with the provisions of this price

list by, the Customer, Authorized User, Joint-User, or other Common Carrier providing
service connected to the service of Company;

erruptions due to the negligence of any person other than the Company, including, but
t limited to, the Customer or other Common Carriers connected to the Company's
iLid@s interruptions due to the failure or malfunction of non-Company equipment;

G. interruption of service due t ces or causes beyond the control of the
Company.
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that
the Company may assign its rights and duties (a) to any subsidiary, parent Company or affiliate of the
Company (b) pursuant to any sale or transfer of substantially all the assets of the Company, or pursuant to
any financing, merger or reorganization of the Company.

2.8 Notices and Gommunications

2.8.1 calls to or acceptance of calls from the Company's locations over Company-switched

. Similarly the selection by a Company's End User of the Customer as the
constitutes an order of switched access by the Customer. In these cases, an

2.8.2 i on the Service Order an address to which the Company shall mail or

2.8.3 hce Order an address to which the Customer shall mail or
s, except that the Company may designate a separate

tomer shall mail payment on that bill.
2.8.4 given pursuant to this price list shall be in

writing. Notices and other communic#fbns party, and all bills mailed by the Company,
shall be presumed to have been delivered tojhe other on the third business day following
deposit of the notice, communication, or b wi . Mail or a private delivery service,
prepaid and properly addressed, or when actua¥®re sed by the addressee, whichever
occurs first.

2.8.5 The Company or the Customer shall advise the other
designated for notices, other communications or billing,
notice set forth herein.

y changes to the addresses
i rocedures for giving
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ACCESS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.9 Meet Point Billing
Meet Point Billing applies when more than one Exchange Company is involved in the provision of Access
Service. All recurring and nonrecurring charges for services provided by each Exchange Company are

billed under each company's applicable rates as set forth below.

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD).

%
g
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ACCESS SERVICES

SECTION 3 —-SWITCHED ACCESS SERVICE
3.1 General

Switched Access Service, which is available to Customers for their use in furnishing their services to End
Users, provides a two-point communications path between a Customer and an End User. It provides for the
use of common terminating, switching and transport facilities. Switched Access Service provides the ability
to originate calls from an End User to a Customer, and to terminate calls from a Customer to an End User.
Switched Access Service is available when originating or terminating calls from or to an End User.

Rates and

rges are set forth in Section 4. The application of rates for Switched Access Service is
described j i

ec 4.

32 Provisi

Switche ccess |
Center switche

Company reserves the right to require thg p submit an ASR for switched access.
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ACCESS SERVICES

SECTION 3 —SWITCHED ACCESS SERVICE, (CONT’D.)
32 Provision and Description of Switched Access Service Arrangements, (Cont’d.)
3.2.2  Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either originating only
or terminating only) or for two-way directionality.

Call L'ypes

ing Switched Access Service call types are available

323

or 101XXXX. For
Switched Access pr
Switched Access switchin

er by a Common Carrier When the access code is used,
s for dialing the digit 0 for access to the Customer's
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ACCESS SERVICES

SECTION 3 —SWITCHED ACCESS SERVICE, (CONT’D.)
32 Provision and Description of Switched Access Service Arrangements, (Cont’d.)
3.2.4  Originating 8YY Switched Access

8YY Data Base Access Service is a service offering utilizing originating Trunk side Switched
Access Service. When an 8YY + NXX + XXXX call is originated by an End User, the Company
will utilize the Signaling System 7 (SS7) network to query an 8YY data base to identify the
er to whom the call will be delivered and provide vertical features based on the dialed ten
#F. The call will then be routed to the identified Customer over FGD switched access. The 800
i des the following service access codes: 800, 899, 888, 877, 866, 855, 844, 833 and

Originati
Wireless

A Basic or Vertical Feature cc is assessed for each completed query returned from the
data base identifying the
call is delivered to the Cusfo
whom the call will be delivei®

Query provides the identification of the Customer to
ca of service routing which allows routing of 800

Transport Area (LATA) in which the

same Customer identification as the b§#
validation, (ensuring that calls originate frongksubscrib rvice areas); (2) POTS translation of
800 series numbers; (3) alternate POTS tra i allows subscribers to vary the routing
of 800 series calls based on factors such as ti origination of the call, etc.); and
(4) multiple carrier routing (which allows subscribers t different carriers based on factors
similar to those in (3)).

3.2.5  Terminating Switched Access

Switched Access, when used in the terminating direction, mayonly b to access End Users
¢ completed to
950-0XXX or 950-IXXX access codes, local operator assistance (0-and 0 ectory Assistance,

(411 or 555-1212) service codes 611 and 911 and 101 XXXX access code

Terminating Switched Access is assessed for each minute of use.
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ACCESS SERVICES

SECTION 3 —SWITCHED ACCESS SERVICE, (CONT’D.)
33 Reports and Testing

3.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the Customer
the makeup of the facilities and services provided from the Customer's premises to the first point of
switching. This information will be provided in the form of a Design Layout Report. The Design
Layout Report will be provided to the Customer at no charge.

3.3.2

Acceptance Testing: At no additional charge, the Company will, at the Customer's request,
coopgratively test, at the time of installation, the following parameters: loss, C-notched noise,
sage noise, 3-tone slope, d.c. continuity and operational signaling.

%
L
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ACCESS SERVICES

SECTION 4 -SWITCHED ACCESS RATES

4.1 General

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Services.

There are three types of rates and charges that apply to Switched Access Service

*

Nonrecurring Charges - One-time charges that apply for a specific work activity.
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ACCESS SERVICES

SECTION 4 —-SWITCHED ACCESS RATES, (CONT’D.)
4.2 Rate Categories

4.2.1  There are several rate categories which apply to Switched Access Service

Blended Carrier Switched Access Originating
Blended Carrier Switched Access Terminating
* 800 Data Base Access Service

The Switching cost catego hes the charges related to the use of office switching
equipment, the terminatio ‘
Operators or recordings, t
between the switching office &
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ACCESS SERVICES

SECTION 4 -SWITCHED ACCESS RATES, (CONT’D.)

42 Rate Categories, (Cont’d.)
4.2.2  8YY Data Base Query

The 8YY Data Base Query Charge will apply for each Toll-Free 8YY call query received at the
Company's (or its provider's) Toll-Free 8Y'Y data base.

4.2.3  Optignal Features

al features may be available on an Individual Case Basis (ICB).

%
L
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ACCESS SERVICES

SECTION 4 —SWITCHED ACCESS RATES, (CONT’D.)
43 Billing of Access Minutes

When recording originating calls over Switched Access with multi-frequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer's facilities. The
measurement of originating call usage over Switched Access ends when the originating Switched Access
entry switch receives disconnect supervision from either the originating End User's Local Switching
Center-(indicating that the originating End User has disconnected), or the Customer's facilities, whichever
is recognized grst by the entry switch.

itch for tandem trunk groups. The measurement of originating

Switched Access usage e entry switch receives or sends a release message, whichever occurs

first.
For terminating calls over Switched g 7 signaling, the measurement of access minutes begins
when the terminating recording switch 1 Jlinitial address message from the terminating End User.

groups, the Company switch receives the initial
address message and sends the indica Quer in the form of an answer message. The
s when the entry switch receives or sends a
release message, whichever occurs first.
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ACCESS SERVICES

SECTION 4 -SWITCHED ACCESS RATES, (CONT’D.)
4.4 Rates and Charges
44.1 Blended Carrier Switched Access

The Company bills originating access per minute as a blended rate. The blended rate includes
Switching and Transport.

Non-8YY 8YY
Originating Switched Access $0.025 *

rminating Switched Access

o
L

* Originating 8Y'Y access is assessed at interstate rates and rate structure pursuant to the Company’s Federal Access ©)
Tariff No. 1, as amended from time to time. ©)
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ACCESS SERVICES
SECTION 4 -SWITCHED ACCESS RATES, (CONT’D.)
4.4 Rates and Charges, (Cont’d.)
442  8YY Data Base Access Service Queries
Effective 07/01/2021  Effective 07/01/2022  Effective 07/01/2023
AT&T Areas $0.00400000 $0.00210000 $0.00020000
Frontie
(tka Vz )
Are $0.00424800 $0.00222400 $0.00020000
Other IL
Areas $0.00424800 $0.00222400 $0.00020000

Vertical Feature

443  Switched Access Opti
All Optional Features are offj
444  Application of Access Chargg

All Toll VoIP-PSTN tralTeusm
in the Company’s Federal Accg

called party’s premises or delivers the call TRy
or other arrangements with an affiliated or w

technology other than TDM transmission in a manner t
offered by a local exchange carrier constitutes the functional eq

service.

its

ess rate elements under this price list
pany itself delivers such traffic to the
party’s premises via contractual
ider of VoIP service that does
e traffic. The Company will

iliated or unaffiliated
ns provided by the
service, as part of
i le or in part,
le to a service
nt of carrier access

C. The Company will apply, bill and collect for the functionally equivalent switched access
services performed by the VoIP Provider Partner. If the VoIP Provider Partner provides a
physical connection to the last-mile facilities used to serve the End User, the End Office
Switched Access charges will apply (in addition to applicable Switched Transport
charges -- excluding Tandem Switching and Tandem Common Trunk Port). If a VoIP
Provider Partner does not provide a physical connection to the last-mile facilities used to
serve the End User, the Switched Access Tandem Services charges will apply.
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ACCESS SERVICES

SECTION 5 -CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS
5.1 Contracts

The Company may provide any of the services offered under this price list, or combinations of services, to
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the
agreement of both the Customer and Company. Such contract offerings will be made available to similarly
situated Customers in substantially similar circumstances. Rates in other sections of this price list do not
apply to Customers who agree to contract arrangements, with respect to services within the scope of the
contract.

52

be offered to the 11t and on a non-discriminatory basis.

%
g
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ACCESS SERVICES

SECTION 6 - MISCELLANEOUS SERVICES
6.1 Presubscription
Presubscription is the process by which End User Customers may select and designate to the Company an
IXC to access, without an access code, for intrastate toll calls. This IXC is referred to as the End User's

presubscribed long distance carrier.

End Users may select one of the following options at no charge:

te a primary IXC for all of its lines,
te a different IXC for each of its lines.

End Users ma t they do not want to presubscribe to any IXC. The End User must arrange this
designation ti the Company's business office. This choice will require the End User to
dial an access code JNXX r all interstate calls.

After the End User's inifg i f a predesignated IXC or the designation that they do not want to
presubscribed to any I ange in selection after conversion to Equal Access in the serving end
office, the following nonrecurig

Nonrecurring Charge
$5.00

Per Telephone Exchange Service li
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