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FLORIDA PUBLIC SERVICE COMMISSION 

F1 e tcher  Bui 1 d i n g  
101 East Gaines S t r e e t  

Tal lahassee, F l o r i d a  32399-0850 

M E M O R A N D U M  

MARCH 17, 1989 

TO D I V I S I O N  OF RECORDS AND REPORTING _ _  
: D I V I S I O N  OF COMMUNICATIONS [DUFF] fk pd-- 

T 
FROM 

D I V I S I O N  OF LEGAL SERVICES CHATCHI 

RE DOCKET NO. - 870248-TL - REQUEST FOR EAS THROUGHOUT HOLMES COUNTY 

AGENDA : PLACE ON MARCH 21, 1989 AGENDA-PARTIES MAY PARTICIPATE - 
PROPOSED AGENCY ACTION 

PANEL FULL COMMISSION 

CRITICAL DATES NONE 

SPECIAL INSTRUCTIONS: NONE 

I S S U E  AND RECOMMENDATION SUMMARY 

ISSUE 1 :  

t o  imp1 ement County Seat C a l l  i ng s e r v i  ce? 

RECOMMENDATION: 

B o n i f a y  r o u t e s ,  Cent ra l  Telephone Company on b e h a l f  o f  AT&T, should: 

Should any telephone company o p e r a t i n g  i n  Holmes County be r e q u i r e d  

Yes ,  on t h e  interLATA Ponce de Leon and Defuniak Spr ings t o  

a) be r e q u i r e d  t o  f i l e  t a r i f f s  t o  implement County Seat C a l l i n g  

s e r v i c e  i n  Holmes County w i t h i n  s ix ty  (60) days o f  t h e  f i n a l  

o r d e r  date.  

a1 so comply w i  t h  t h i  s requirement.  

work w i t h  t h e  county t o  o b t a i n  a l i s t  o f  te lephone numbers f o r  

which t h e  county determines a to1  1- f ree d e s i g n a t i o n  would be 

appropr ia te .  

Any IXCs o p e r a t i n g  i n  t h e  county  i n  t h e  f u t u r e  m u s t  

b) 
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c )  n o t i f y  customers o f  t he  a v a i l a b i l i t y  o f  t h e  se rv i ce .  

should be s i m i l a r  t o  the  one shown i n  Attachment I 1  and should 

be submi t ted f o r  s t a f f  rev iew p r i o r  t o  m a i l i n g .  

The n o t i c e  

Southern B e l l  should be requ i red  t o  do the  above f o r  t he  intraLATA 

G r a c e v i l l e  t o  Bon i fay  rou te .  

ISSUE 2 :  

RECOMMENDATION: Yes ,  t he  companies should be requ i red  t o  f i l e  r e p o r t s  e i g h t  

months a f t e r  implementat ion,  f o r  the  f i r s t  s i x  months' p r o v i s i o n  o f  s e r v i c e ,  

showing the  f o l l o w i n g :  

( 1 )  

Should the  companies be requ i red  t o  f i l e  fo l low-up r e p o r t s ?  

The frequency o f  c a l l i n g  t o  each designated t o l l - f r e e  number, by 

exchange o f  o r i g i n a t i o n .  

The amount of  l o s t  t o l l  revenues associated w i t h  p r o v i s i o n  o f  

t he  serv ice ,  by designated t o l l - f r e e  te lephone number and by 

( 2 )  

exchange o f  o r i  g i  na t i on .  

The cos ts  o f  p r o v i d i n g  t h e  serv 

A summary o f  any correspondence 

customers regard ing  the  s e r v i c e  

( 3 )  

(4) 

ce. 

compla in ts ,  o r  comments o f  

S t a f f  w i l l  use the  r e p o r t s  t o  determine customer acceptance and the  

impact on the  companies o f  implement ing the  p lan ,  so t h a t  t he  v i a b i l i t y  o f  the  

p l a n  f o r  s i m i l a r  f u t u r e  cases can be gauged. 

2 



DOCKET 870248-TL 
MARCH 17, 1989 

ISSUE 3: Should t h e  Commission withdraw Order No. 18066, which r e q u i r e s  

Centel  t o  implement Tol l -Pac on t h e  Ponce de Leon t o  B o n i f a y  r o u t e ?  

RECOMMENDATION: Yes ,  t h e  Commission should wi thdraw Order No. 18066, which 

r e q u i r e s  Centel  t o  implement Tol l-Pac on t h e  Ponce de Leon t o  B o n i f a y  r o u t e .  

I S S U E  4: Should t h i s  docket remain open? 

RECOMMENDATION: Yes ,  t h e  docket should remain open u n t i  1 t h e  r e q u i r e d  

fo l low-up r e p o r t s  a re  f i l e d .  

3 
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BACKGROUND 

On March 2, 1987 t h e  Holmes Board o f  County Commissioners f i l e d  a 

r e s o l u t i o n  r e q u e s t i n g  EAS throughout Holmes County. 

f i l e d  the  r e q u i r e d  t r a f f i c  s tud ies ,  y i e l d i n g  t h e  f o l l o w i n g  r e s u l t s :  

Southern B e l  1 and Centel  

Gracevi 11 e t o  Boni f a y  

G r a c e v i l l e  t o  Reynolds H i l l  

Gracevi 1 1  e t o  Westvi 11 e 

G r a c e v i l l e  t o  Ponce de Leon 

Ponce de Leon t o  B o n i f a y  

Ponce de Leon t o  Reynolds H i l l  

Ponce de Leon t o  W e s t v i l l e  

Ponce de Leon t o  G r a c e v i l l e  

Westvi 11 e t o  Ponce de Leon 

W e s t v i l l e  t o  G r a c e v i l l e  

Boni f a y  t o  Gracevi 11 e 

Bon i fay  t o  Ponce de Leon 

Reynolds H i l l  t o  Ponce de Leon 

Reynolds H i  1 1  t o  Grecevi 11 e 

One-way 
M I M I M  
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T r a d i t i o n a l  f l a t  r a t e  two-way EAS c u r r e n t l y  e x i s t s  on t h e  Reynolds 

H i l l  t o  Bon i fay ,  W e s t v i l l e  t o  Boni fay,  and Reynolds H i l l  t o  W e s t v i l l e  rou tes .  

The map i n  Attachment I shows e x i s t i n g  EAS, t h e  county  boundary, and t h e  LATA 

boundary. 

The demographic i n f o r m a t i o n  prov ided i n  t h e  t r a f f i c  s t u d i e s  revealed 

t h a t  Holmes County i s  e x t r e m e l y  r u r a l ,  w i t h  a slow economy, and w i t h  

development p r i m a r i l y  concentrated i n  Boni fay,  t h e  county  seat .  The average 

income l e v e l  i s  low and t h e  county p o p u l a t i o n  i s  est imated t o  grow by o n l y  

f i v e  percent  (5%) between 1986 and 1996. Census s t a t i s t i c s  p r e d i c t  t h e  

p o p u l a t i o n  f o r  t h e  county  t o  grow from 16,188 i n  1986 t o  17,085 i n  1996. 

Order No. 18066, issued August 27, 1987 ordered Centel  t o  implement 

Tol l -Pac on t h e  Ponce de Leon t o  Bon i fay  r o u t e ,  t h e  o n l y  r o u t e  q u a l i f y i n g  f o r  

t o l l  r e l i e f .  On September 21, 1987 Centel  wrote a l e t t e r  t o  t h e  Commission 

s t a t i n g  t h a t  t h e y  r e a l i z e d  t h i s  r o u t e  was interLATA and t h a t  t h e  company has 

no f a c i l i t i e s  t o  c a r r y  t r a f f i c  between t h e  two exchanges. 

interLATA t r a f f i c .  Order No. 18207, issued September 28, 1987 granted Centel  

an ex tens ion  o f  t i m e  t o  f i l e  Tol l-Pac t a r i f f s  " u n t i l  such t i m e  as t h e  

i n t e r e s t e d  p a r t i e s  can determine t h e  a p p r o p r i a t e  s e r v i n g  arrangement." 

AT&T c a r r i e s  

S t a f f  has m e t  w i t h  t h e  companies on t h i s  docket and o t h e r s  where 

interLATA r o u t e s  are  concerned. I n  t h i s  p a r t i c u l a r  s i t u a t i o n ,  however, i t  

became apparent t h a t  t h e  c o s t  o f  r e q u i r i n g  Cente l  t o  i n s t a l l  f a c i l i t i e s  t o  

implement Tol l -Pac on t h e  Ponce de Leon t o  B o n i f a y  r o u t e  ( i n  response t o  a 

s t a f f  da ta  request ,  Centel  p rov ided an est imated c o s t  o f  $54,000 t o  implement 
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Tol l -Pac) was n o t  j u s t i f i e d .  

on t h e  implementat ion o f  Tol l -Pac shows t h a t  t h e  take  r a t e s  a r e  u s u a l l y  

r e l a t i v e l y  low. So, s t a f f  has been e x p l o r i n g  a l t e r n a t i v e  ways i n  which t o l l  

r e l i e f  cou ld  be prov ided i n  s i t u a t i o n s  such as Holmes County. Th is  

recommendation requests  t h e  Commission t o  o r d e r  Centel  t o  implement County 

Seat C a l l i n g  s e r v i c e ,  which w i l l  a l l o w  Holmes County c i t i z e n s  t o  reach 

se l  ec ted  government agencies, school s ,  h o s p i t a l  s ,  and emergency s e r v i  ces 

t o 1  1- f ree.  

Follow-up da ta  t h a t  has been r e c e i v e d  by s t a f f  

6 



DOCKET 870248-TL 
MARCH 17, 1989 

DISCUSSION OF ISSUES 

ISSUE 1:  Should any telephone company opera t i ng  i n  Holmes County be requ i red  

t o  implement County Seat C a l l i n g  se rv i ce?  

RECOMMENDATION: 

Bon i fay  rou tes ,  Cent ra l  Telephone Company on b e h a l f  o f  AT&T, should:  

Yes,  on the  interLATA Ponce de Leon and Defuniak Spr ings t o  

a> be r e q u i r e d  t o  f i l e  t a r i f f s  t o  implement County Seat C a l l i n g  

s e r v i c e  i n  Holmes County w i t h i n  s ix ty  (60) days o f  t he  f i n a l  

o rde r  date.  

a1 so comply w i t h  t h i  s requ i  rement. 

o b t a i n  a l i s t  o f  te lephone numbers f o r  which t h e  county  

determines a to1 1 - f r e e  des igna t ion  would be approp r ia te .  

n o t i f y  customers o f  t he  a v a i l a b i l i t y  o f  t he  se rv i ce .  

should be s i m i l a r  t o  t h e  one shown i n  Attachment I11 and should 

be submi t ted f o r  s t a f f  rev iew p r i o r  t o  m a i l i n g .  

Any I X C s  ope ra t i ng  i n  the  county  i n  the  f u t u r e  must 

b> 

c>  The n o t i c e  

Southern B e l l  should be r e q u i r e d  t o  do the  above f o r  t h e  intraLATA 

Gracevi 1 1 e t o  Boni f a y  r o u t e .  

STAFF ANALYSIS: 

r u r a l  i n  nature,  w i t h  the  county seat  be ing the  center  o f  development. 

has been e x p l o r i n g  ways o f  p r o v i d i n g  t o l l  r e l i e f  t o  people i n  s i t u a t i o n s  where 

the  l e v e l  o f  c a l l i n g  i s  n o t  h igh  enough t o  warrant  f u r t h e r  cons ide ra t i on  o f  

EAS, b u t  where the  demographics o f  t he  area i n d i c a t e  a need f o r  some people t o  

c a l l  t o l l - f r e e  t o  nearby areas. 

A s  t he  background s e c t i o n  exp la ins ,  Holmes County i s  ve ry  

S t a f f  

The s i t u a t i o n s  t h a t  we have encountered are  

7 
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u s u a l l y  ones i n  which the  area i n  quest ion i s  r u r a l  i n  n a t u r e  and a p a r t i c u l a r  

exchange i s  dependent on another,  u s u a l l y  t h e  county  seat,  f o r  economic and 

government s e r v i c e s ,  as w e l l  as f o r  schools,  emergency serv ices  and medical 

f a c i l i t i e s .  The average income l e v e l  i n  such p laces  u s u a l l y  ranges from lower  

t o  midd le  income l e v e l s ,  adding t o  t h e  need f o r  t o l l - f r e e  access t o  some 

necessary s e r v i c e s  and p o s s i b l y  e x p l a i n i n g  why t h e  c a l l i n g  r a t e s  on such 

r o u t e s  are  n o t  h i g h e r  than the  t r a f f i c  s t u d i e s  show. A t  EAS hear ings,  s t a f f  

has heard customers i n  these types o f  s i t u a t i o n s  t e s t i f y  f o r  t h e  need t o  a t  

l e a s t  be a b l e  t o  c a l l  t h e i r  county seat .  

The t o l l  c a l l i n g  problem i s  exacerbated i n  p laces  such as Holmes 

County where 911 s e r v i c e  i s  n o t  a v a i l a b l e .  C u r r e n t l y ,  Holmes County i s  n o t  

committed t o  implement 911 s e r v i c e  any t i m e  i n  t h e  near f u t u r e ,  and many 

emergency s e r v i c e s  f o r  t h e  county a re  l o c a t e d  i n  Bon i fay .  

anyone i n  Holmes County needing t o  reach an emergency s e r v i c e  l o c a t e d  o u t s i d e  

o f  h i s / h e r  l o c a l  c a l l i n g  area must make a t o l l  c a l l .  

Th is  means t h a t  

Another problem t h a t  commonly sur faces i n  t h i s  type  o f  s i t u a t i o n  i s  

t h a t  i n  r u r a l  areas schools a re  o f t e n  l o c a t e d  i n  an exchange d i f f e r e n t  f rom 

t h e  exchange i n  which many o f  t h e  c h i l d r e n  and teachers r e s i d e .  Many t i m e s  

t h e  schools a r e  l o c a t e d  i n  t h e  county  seat.  Th is  means t h a t  whenever a parent  

needs t o  c o n t a c t  a c h i l d  a t  school o r  whenever a teacher  o r  paren t  needs t o  

contac t  t h e  school ,  t h e y  must p l a c e  a t o l l  c a l l .  

S t a f f  has become aware o f  a s e r v i c e  implemented i n  Georgia c a l l e d  

County Seat C a l l i n g  serv ice .  The p l a n  was i n c l u d e d  i n  a p e t i t i o n  by Southern 

8 
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B e l l  f o r  r e g u l a t o r y  f l e x i b i l i t y  i n  t h a t  s t a t e ,  and i s  designed t o  r e l i e v e  some 

o f  t h e  pressure  t h e r e  f rom c i t i z e n s  i n  r u r a l  count ies  who need t o l l - f r e e  

access t o  county  and emergency serv ices .  B a s i c a l l y ,  t h e  company works w i t h  

t h e  county  t o  o b t a i n  a l i s t  o f  te lephone numbers t o  which t h e  county  be l ieves  

t h e  c i t i z e n s  should have t o l l - f r e e  access. I n  des ign ing  t h e  p lan ,  Southern 

B e l l  i d e n t i f i e d  t h e  f o l l o w i n g  agencies f o r  p o s s i b l e  i n c l u s i o n :  

County O f f i c e  

County Manager 

Commi s s i o n e r '  s O f f i c e  

Tax O f f i c e  

C l e r k  o f  Cour t  

L icense P l a t e  O f f i c e  

Extens ion Serv ice  

Fami ly  & C h i l d r e n ' s  Serv ice  

C i v i  1 Defense 

HosDi t a l  /Ambulance 

County Owned o r  Operated 

County School System 

Consol idated Schools 

Super i  n tendent  I s O f f i  ce 

Board o f  Educat ion 

9 



DOCKET 870248-TL 
MARCH 17, 1989 

Pol i c e  

County P o l i c e  

S h e r i f f  I s O f f i c e  

F i r e  

Local F i r e  Department 

Fores t  F i r e  

Under the  p lan ,  subscr ibers  would cont inue t o  d i a l  t h e  agencies on a 

1+ bas is ,  b u t  t he  charges f o r  the  c a l l s  would be dropped o f f  d u r i n g  the  

b i l l i n g  process. Attachment I1 i s  an example customer n o t i c e  o f  t he  p lan .  

S t a f f  be l i eves  t h a t  County Seat C a l l i n g  i s  an appea l ing  p l a n  i n  t e r m s  

o f  p r o v i d i n g  he lp  t o  c i t i z e n s  who r e s i d e  i n  r u r a l  count ies .  

recognize t h a t  i t  does n o t  complete ly  so lve  t o l l  c a l l i n g  problems between 

exchanges because i t  o n l y  a l lows t o l l - f r e e  c a l l i n g  t o  c e r t a i n  numbers, we 

b e l i e v e  t h a t  i t  w i l l  m i t i g a t e  some pressure f o r  t o l l - f r e e  c a l l i n g  i n  count ies  

such as Holmes County. 

Whi le  we 

I n  Holmes County, t he  p lan  should be implemented. 

A t  t h i s  t i m e ,  we do n o t  have est imates o f  t he  c o s t  o f  implement ing 

County Seat C a l l i n g .  However, s ince  the  p l a n  w i l l  be implemented over  the  

e x i s t i n g  t o l l  network and the  charges w i l l  be dropped o f f  i n  t h e  b i l l i n g  

sys tem,  we do n o t  foresee the  cos ts  t o  the  LECs being e x t r a o r d i n a r y .  S t a f f  

recognizes t h a t  t h i s  p a r t i c u l a r  s i t u a t i o n  a l s o  has an impact on AT&T, s ince  

interLATA rou tes  a re  i nvo l ved .  AT&T w i l l  l ose  the  t o l l  revenues on the  
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rou tes ,  w h i l e  s t i l l  hav ing t o  pay access charges. S t a f f  be l i eves  t h a t  t he  

companies should work ou t  compensation among themselves, s i m i l a r  t o  what has 

been done i n  t h e  pas t  on intercompany EAS rou tes .  

I t  was brought  o u t  i n  Docket No. 880069-TL, where the  Commission was 

cons ide r ing  t h e  implementat ion o f  t he  OEAS p lan  on an interLATA rou te ,  t h a t  i n  

any g iven EAS s i t u a t i o n  the  Commission must balance the  needs o f  the  

ratepayers w i t h  the  p o t e n t i a l  impact on the  companies and on compet i t ion .  

Holmes County, we b e l i e v e  t h a t  t h e  revenue impact t o  AT&T, as w e l l  as t o  

companies, cou ld  n o t  be s u b s t a n t i a l  because o f  the  low l e v e l  o f  c u r r e n t  t o l l  

c a l l i n g  and because t h e r e  s imp ly  a re  n o t  t h a t  many people l i v i n g  i n  the  area. 

However, we a re  recommending t h a t  t he  order  i n  t h i s  docket be issued as a 

Proposed Agency A c t i o n  so t h a t  any adverse ly  a f f e c t e d  p a r t y  may request  a 

hear ing .  

equal access yet. 

interLATA t r a f f i c  i n  the  county.  

compl icated if t h i s  s e r v i c e  w e r e  implemented i n  a county  w i t h  SnterLATA rou tes  

and m u l t i p l e  I X C s  se rv ing  them. This  would r e s u l t  i n  compensation problems o f  

a g rea te r  magnitude than would be the  case w i t h  Holmes County. 

ques t ion  a r i s e s  as t o  whether o r  n o t  customers cou ld  access the  numbers 

t o l l - f r e e  i f  they  d i a l  1OXXX. 

I n  

S ta f f  would a l s o  no te  t h a t  Holmes County has n o t  been c u t  over  t o  

Therefore, AT&T i s  t he  o n l y  I X C  p r e s e n t l y  c a r r y i n g  1+ 

The s i t u a t i o n  would g e t  much more 

Also,  t he  
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S t a f f  be l i eves  t h a t  Holmes County i s  a good p lace  t o  experiment w i t h  

County Seat C a l l i n g  i n  F l o r i d a .  There appears t o  be a genuine need f o r  

surrounding areas t o  be ab le  t o  c a l l  Boni fay,  and s ince  implementat ion w i l l  be 

accomplished i n  the  b i l l i n g  system, the re  should no t  be any techn ica l  problems 

w i t h  p r o v i s i o n  o f  the  s e r v i c e .  I t  i s  s t a f f ' s  understanding t h a t  i n  Holmes 

County, Centel  b i l l s  f o r  AT&T, so on the  two interLATA rou tes  Centel  would 

implement the  s e r v i c e  on beha l f  o f  AT&T. 

Southern B e l l ,  AT&T, and any o the r  companies opera t i ng  i n  Holmes County be 

ordered t o  f i l e  t a r i f f s  t o  implement the  se rv i ce  w i t h i n  s ix ty  (60) days from 

the  date of  t h e  f i n a l  o rde r  i n  t h i s  docket.  

n o t i f i c a t i o n  o f  customers. The n o t i c e  should be s i m i l a r  t o  the  one shown i n  

Attachment A, and should be submit ted f o r  s t a f f  rev iew p r i o r  t o  d i s t r i b u t i o n  

t o  customers. 

We t h e r e f o r e  recommend t h a t  Cente l ,  

Implementat ion should i n c l u d e  
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I S S U E  2:  

RECOMMENDATION: Yes, the  companies should be r e q u i r e d  t o  f i l e  r e p o r t s  e i g h t  

months a f t e r  implementat ion,  f o r  t he  f i r s t  s i x  months' p r o v i s i o n  o f  se rv i ce ,  

showing the  f o l l o w i n g :  

( 1 )  

Should the  companies be requ i red  t o  f i l e  fo l low-up r e p o r t s ?  

The frequency o f  c a l l i n g  t o  each designated t o l l - f r e e  number, by 

exchange o f  o r i  g i  na t i on .  

The amount o f  l o s t  t o l l  revenues associated w i t h  p r o v i s i o n  o f  

t h e  s e r v i c e ,  by designated t o l l - f r e e  te lephone number and by 

exchange o f  o r i g i n a t i o n .  

The cos ts  o f  p r o v i d i n g  the  se rv i ce .  

( 2 )  

( 3 )  

( 4 )  A summary o f  any correspondence, compla in ts ,  o r  comments o f  

customers regard ing  the  s e r v i c e .  

S t a f f  w i l l  use the  r e p o r t s  t o  determine customer acceptance and the  

impact on the  companies o f  implement ing the  p lan ,  so t h a t  t he  v i a b i l i t y  o f  t he  

p l a n  f o r  s i m i l a r  f u t u r e  cases can be gauged. 

STAFF ANALYSIS: 

i n  F l o r i d a ,  S t a f f  be l i eves  t h a t  i t  i s  impor tan t  t h a t  we r e c e i v e  fo l low-up 

i n f o r m a t i o n  on customer acceptance o f  t he  p l a n  and on the  impact t o  the  

companies o f  implement ing the  p lan .  We hope t o  ge t  an i n d i c a t i o n  o f  whether 

o r  n o t  County Seat C a l l i n g  prov ides  the  r e l i e f  t h a t  we hope i t  w i l l  p rov ide .  

This  w i l l  he lp  us i n  de termin ing  whether the  s e r v i c e  i s  a v i a b l e  o p t i o n  f o r  

s i m i l a r  f u tu re  cases. 

Since County Seat C a l l i n g  s e r v i c e  has never been implemented 

We the re fo re  recommend t h a t  Centel  (on b e h a l f  on AT&T),  

13 
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Southern Bel 1, and any o t h e r  companies p r o v i d i n g  t h e  s e r v i c e  be r e q u i r e d  t o  

f i l e  t h e  f o l l o w i n g  i n f o r m a t i o n  e i g h t  (8)  months a f t e r  implementat ion,  f o r  t h e  

first s i x  (6) months' s e r v i c e :  

(1)  The frequency o f  c a l l i n g  t o  each des ignated t o l l - f r e e  number, by 

exchange o f  o r i  g i  n a t i o n .  

The amount o f  l o s t  t o l l  revenues assoc ia ted  w i t h  t h e  p r o v i s i o n  

of serv ice ,  by designated t o l l - f r e e  te lephone number and by 

exchange o f  o r i  g i  n a t i o n .  

The cos ts  o f  p r o v i d i n g  t h e  serv ice .  

( 2 )  

( 3 )  

( 4 )  A summary o f  any correspondence, compla in ts ,  o r  comments o f  

customers regard ing  t h e  serv ice .  

14 
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ISSUE 3: Should the  Commission withdraw Order No. 18066, which requ 

Centel  t o  implement Toll-Pac on the  Ponce de Leon t o  Bon i fay  r o u t e ?  

RECOMMENDATION: Yes,  the  Commission should wi thdraw Order No. 18066 

r e s  

which 

r e q u i r e s  Centel  t o  implement Toll-Pac on the  Ponce de Leon t o  Bon i fay  rou te .  

STAFF ANALYSIS: On August 27, 1987 the  Commission issued Order No. 18066, 

which d i r e c t e d  Centel  t o  implement Tol l -Pac on t h e  Ponce de Leon t o  Bon i fay  

rou te .  The o r d e r  was the  r e s u l t  o f  an EAS proceeding which revea led  t h a t  t he  

Ponce de Leon t o  Bon i fay  r o u t e  was the  o n l y  r o u t e  i n  Holmes County w i t h  a 

c a l l i n g  r a t e  t o  warrant  the  implementat ion o f  Tol l -Pac.  

county  q u a l i f i e d  f o r  t he  implementat ion o f  EAS. 

No r o u t e  i n  the  

On September 21, 1987 Centel wrote a l e t t e r  t o  the  Commission 

e x p l a i n i n g  t h a t  they  r e a l i z e d  the  r o u t e  was interLATA and t h a t  t hey  had no 

ex1 s t i  ng f a c i  1 i t i es between the  exchanges t o  p rov ide  To1 1-Pac. 

a s t a f f  da ta  reques t ,  Centel  est imated t h a t  i t  would cos t  them approx imate ly  

$54,000 t o  implement Toll-Pac on the  r o u t e .  

I n  response t o  

S t a f f  be l i eves  t h a t ,  i n  l i g h t  o f  our  f i n d i n g s  t h a t  Tol l -Pac has n o t  

been w e l l  r ece i ved  i n  p laces where i t  has been implemented, t h e  cos t  t o  Centel  

o f  implement ing i t  on t h i s  r o u t e  a re  n o t  j u s t i f i e d .  We hope and b e l i e v e  t h a t  

the  implementat ion o f  County Seat C a l l i n g  Serv ice  w i l l  address the  needs o f  

the  Ponce de Leon customers i n  t e r m s  of  c a l l i n g  t o  t h e  Bon i fay  exchange. 

t h e r e f o r e  recommend t h a t  t he  Commission withdraw Order No. 18066. 

We 
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ISSUE 4: Should t h i s  docket remain open? 

RECOMMENDATION: Yes, t h e  docket should remain open u n t i l  t h e  r e q u i r e d  

f o l  1 ow-up r e p o r t s  a r e  f i  1 ed. 

STAFF ANALYSIS: 

r e q u i r e d  fo l low-up r e p o r t s  a re  received.  

I t  i s  necessary for t h e  docket t o  remain open u n t i l  a l l  

01 16C 

BD/an 
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ATTACHMENT I1 

I CR-RTE BOO1 

TOLL FREE CALLS TO COUNTY SERVICES. 
Now you can call the important phone numbers listed 
below at no charge. Southern Bell has worked with the 
Public Service Commission to make these calls to your 
county seat toll free. You will still need to dial a "1" before 
each of the phone numbers listed, but no charge will 
appear on your Southern Bell bill. Please keep this card 
handy as a record of the services affected. 

SERVICE 

COMMISSIONER'S OFFICE 
TAX OFFICE 
CLERK OF COURT 
TAG OFFICE 
EXTENSION SERVICE 
FAMILY & CHILDREN'S SERVICE 
CONSOLIDATED SCHOOLS 
COUNTY SCHOOL SUPERINTENDENT 
BOARD OF EDUCATION 
SHERIFF'S OFFICE 
LOCAL FIRE DEPARTMENT 
FOREST FIRE DEPARTMENT 

PHONE NUMBER 

1-945-3629 
1-945-3359 
1-945-3350 
1-945-3359 
1-945-3391 
1-945-3258 
1-945-3112 
1-945-3127 
1-945-3127 
1-945-3357 
1-945-3357 
1-945-3575 
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