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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSlON 

In Rc: Proposed Tar iff fi ling by 
GTE Florida rnc. Grandfa t hering And 
Subsoquontl y Ellmlnutlng Fou t - Patty 
Service. 

DOCKET NO. 890304-TL 
ORDER NO. 21039 
ISSUED: t,-1 J-1!9 

The f o llowing Commissioners participated 
dispostti o n o f this matter: 

MICHAEL McK. WILSON, CHAIRMAN 
THOMAS M. BEARD 

BETTY EASI.EV 
JOHN T. HERNDON 

GERALD L . (JERRY) GUNTER 

ORDER APPROV ING TARIFF 

BY THE COMMISSION : 

in the 

On January 27, 1989, GTE florida, Inc . (GTEfL o r Company) 
fi lod pro posed revisi o ns t o its Genera l Services Tar if£ to 
grandfather and subsequentl y elimi.na tc four-pJrty r cs idontiBI 
sorv lco ln Its so tv lc"' lt.ll t tlo ty uncJ t o o limlnate z ono c hatgcs 
f o r two-party resi dential se rvice . 

We have previously appro ved GTEFL's upgrade of its 
two-party business servic e in 1986. See Docket No. 860751-TL, 
Order No . 1641 8. whet <' wP .1ppt o v()d Lh•• IJlfiiHl f:~lhotltHJ o f G'l"l::'s 
two-p<Hty bus llloss set v t ee c ustom<H s unti 1 message rate 
business service wa s made available in t he affected exchanges. 
This allowed the grandfathered customers t o choose between a 
flat rate serv ice or a message rate service that could be lower 
than the two-party flat rate , depe nding o n u sage. Since GTEFL 
offered n o other multipar ty bus iness services (i.e. four-party 
service), that filing elimi nated all such business serv ice tn 
its terri tory. 

In s imilar fashion, the Company proposes to phase out 
resident ial four-party service. With o ur approval, GTEFL will 
begin the necessary changes t o c o nvc 1t al l existing f our- party 
c ustomers by December J1, 1989 . The subscribers' lines will be 
inspec ted and upgraded or replaced as necessary. Telephone 
instruments may be mod i fied o r repl aced , and central o ffice 
connect ions will be reconfigured f o r one or two-party lines. 
Reco n figuratlon o f some central o ffices will be necessary t o 
facili tate mess age rate bi I li ng . 

There are currently 18,705 f our-party customers in GTEFL's 
territory. These customers would be notified that t hey have 
until December 31, lll89 to c hoose between single or two-party 
rate , or one-par t y mess age ra te se rvice . Thi s will parallel 
GTEFL"s inilillllvo t o OX(' llllcJ IIIO :'IS !:HJO t /HO sorvico tO al l 
r emaining exchanges In its t er r ito ry by December 31, 1989. 

I 

I 

GTEFL has a l so proposed in this filing to e 1 iminate zone I 
c harges f or two-party re s idential service pursuant t o Rule 
25-4.068, Flo rida Admtnistrat ive Code. Thi s rule pro hibits a 
l ocrd oxc h.HI9o.' c ompl'lny t tom .;h .ttl)lnu .~:o nu c hat ges o n Its l owes t 
g rade o f service. GTEFL"s lowest grade of residential service 
is now two-party wi t h the elimination o f f our-party service. 
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GTEFL s ubscribers residing outside its base rate area 
(estimated to be 15\ of GTEFL's four-party subscribers) may be 
required to pay an increased rate since they will have to 
upgrade their servi ce and wi II r<:'c civo no 7.0 no c ha rge 
1oduc t :on. Oopundlng upon tho customer ' s rate zone, 
single-party rates would increase from $1 to $11 per month over 
b.:~sic rates. A custome r living i n the outer zone (Rate Group 
7) that chooses two-party service wi 11 see a maximum increase 
of $1. 55 . 

The 7,38b present two-party customers that currently pay 
zone charges will no l onger pay these charges when four-party 
service is eliminated. This will equate to a $73,578 rate 
reduction for these subscribers, or an average of $9.96 per 
customer per year. 

We have approved the gradual movement of Florida telephone 
subscribers to s1ngle-party service in various dockets for LECs 
in recen t years . See ALLTEL, Docket No. 850064-TL; CENTEL, 
Docket No. 850067-TL; Southern Bell, Docket Nos. 660075-TL and 
880069 - TL; St. Jose ph Docket No. 881304-TL ). We find here, as 
we did in these prio r dockets, t ha t the advantages of one-party 
service such as custom calling features , equal 1ccess , privacy, 
transmission quality, and the avoidance of operator fraud, 
among others, are in the best interests of t he general body of 
r atepayers and should be e ncouraged. 

We find that the ultimate benefit to the ratepayers of the 
increase in the quality o f 
costs as well as r atepaye r 
monthly rate increa~e to a 
affected subscribers. We 
proposal. 

service outweighs the company's 
costs, which wi 11 be the sma 11 
mino r percent age of the GTEFL ' s 
therefore approve this tariff 

Consistent with our pri or decisi on in Docket No. 880069-TL 
regard ing Southern Bell, we find th ll t GTEFL should be 
ros ponsib l fo r modifying t: ho oquipmuul <) f offt.~C t<>d c us t omors 
t o accommoda t e single party service. In the case of Southe rn 
Be 11, we o rde red these change s to be made without cost to the 
s ubscr iber pursuant to its General Subscriber Services Tar i ff. 
Although GTEFL's tariff contains no like provisi on, we find 
that GTEFL should make the ne cessary changes to the c ustomers ' 
telephones a t no cost to Lhe subscriber. 

Based upon t he Coregoing, it i s 

ORDERED by the Fl o rida Pub! ic Service Conun i ssion that t he 
tariff pro posal by UTE I" I0 1 ida, Inc . to grand.fatht:::r and 
subsequently eliminate four-party residential serv1ce 1n its 
service territo ry and to elimi nate zone charges for two-party 
residential service is he reby app roved as desc ribed herei n. It 
is fu r t her 

ORDERED that GTEFL should make the changes to the 
customers' telephones that are necessary to accommodate single 
par t y service at no cost t o the subscribers . I t is further 

ORDERED that t h i s docke t be and hereby i s closed. 
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By ORDER of 
this ~LU- day o t 

the F lorida 
Ap ril 

Pu b I i c 

---· 
Service 
I !IA9 

Commi ssion, 

STEVE TRIDDLE, Directo r 
Division of Reco rds and Reporting 

(SEAL) 

ELJ 

NOTICE OF FURTHER PROCEEDl NGS OR JUDI CIAL REVIEW 

The Florida Public Service Commission is required by 
Socti o n 120 . 59 (4 ). Fl o rida Statutes. t o notify parties o f any 
ad minist r ative hear i ng or judic ial t evtl)w of Conunt ss i o n o rders 
tha t is available under Sections 120 .57 or 120. 68 , Fl.orida 
Sta t utes, as well as t he procedures and time limits tha t 
apply. Th is no tice sho uld not be const ru !d to mean all 
requests f or an admin istrative hearing o r j ud1cial review will 
be gran ted or result i n the relief s o ught. 

Any party adversely a ffected by the Commission's final 

I 

action in this matte r may request: 1) reconsideration of the I 
decision by f iling a mot1on f o r reconsideration with the 
Di rec tor, Division o f Records a nd Reporti ng with i n fifteen (15 ) 
d ays of the issuance o f thi s o rder in t he fo rm presc ribed by 
Rule 25-22. 060, Fl.or ida Admi nistra tive Code ; or 2 ) judi cial 
review by the Flo rida Supreme Co urt in t he case of an e lect r ic, 
gas o r telepho ne utility or the First District Court of Appeal 
in the case of a water or sewer utility by filing a no tice of 
appeal with the Director, Division of Reco rds and Reporting and 
filing a copy of t he notice of appeal a nd the fili ng fee with 
the appropriate court . This fili ng must be c ompleted with i n 
thirty (30) days after the issuance o f this order , pursua nt to 
Rule 9.110, Flo rida Ru les of Appellate Procedure. The no tice 
of a ppeal must be in the f .orm s pecified in Rule 9.900(a), 
Florida Rules o f Appellate P r ocedut c. 
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