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BEFORE THE FLORIDA PUBLIC SERVI CE COMM ISSION 

In re; Application o f ST . VINCENT'S 
MEDICAL CENTER, INC. f o r authority to 
provide Shared Tenant Service to 500 
North Ocean Street, Jacksonville 

DOCKET NO. 881587-TS 

ORDER NO. 21103 

ISSUED: 4-24-89 

The following Commi s si oners participated in t he 
dispositio n o f t hi s mat ter: 

KATIE NICHOLS, CHAIR~~N 
THOMAS M. BEARD 

GERALD L. GUNTER 
J OHN T. HERNDON 

MI CHAEL McK . WILSON 

NOTICE PROPOSED AGENCY ACTION 

ORDER GRANTING CERTIFICATE 

BY THE COMMISSION: 

No tice is hereby given by the Florida Public Service 
Commissio n that the action discussed herei n is preliminary i n 
nature and will become final unless a perso n whose interests 
are substantially a ffected files a pet i tion for formal 
proceeding pursuant t o Rule 25-22.029, Flo r i da Administrative 
Code. 

By Order No. 17111 t his Commission made the findi ng that a 
limited version of Shared Tenant Services (STS), as defined in 
Section 364.339, Florida Statu t es, is i n the public inter~ <>t . 
Section 364.339 gave the Commission authority to certif1cate 
providers of STS no twithstanding the fact that Section 364.335, 
Florida Statutes, prohibits sec li ces that dupli c ate o r compete 
with available local exchange service provided by the local 
exchange telephone company ( LEC) . STS is defined as telephone 
service which is furnished through a c ommon switching or 
b i ll ing a rrangement to commercial tenants within a single 
building by an entity other than an e xi sting LEC. 

Although the Commission has not 
regarding STS, STS key system providers 
applicable requirement s of Order No. 
following: 

yet 
'He 

17111 

rules 
all 
the 

adopted 
subject to 

including 

1. Each STS pro vider must advise all customers of its 
current rates for resold local exchange service and 
its quality o f service standards. 

2. Each STS provider must info rm each cus t omer, in 
advance of an agreement to prov ide service, that the 
Florida Public Servi c e Commissio n wi 11 not set rates 
o r regulate the service quality standa rds . 

3 . Each STS pro vider mus t assure that t ha LEC may gain 
access to any tenant requesting direct s ervice. 

4. Each STS provider s hall offer unrestr i c ted access to 
all l ocally avai l a ble lnte rexchange Ca rriers (IXCs) . 
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5. Each STS provider s hall assure each custome r access to 
the LEC o perato rs (by dialing "zero") for emergencies 
and for LEC toll service. 

6. Each STS provider shall assure e ach customer access to I 
911 service where it i s available. 

7 . Eac h STS provider' s ce rtit icote p ro vides au t ho rity fo r 
shared tenant s ervic e in one building, and only for 
commercial tenant s withi n that building. 

a. Each STS provider is prohibited from establishing 
dedicated facilities (private line) to an 
i nterexchange carrier's point of presence . 

9. Each STS provider i s pro hibited from provision of 
shared Wide Area Telephone Service (WATS) unless the 
STS provide r has been granted, in addition to its STS 
certif i cate, au t ho rity for such service. 

10 . Each STS proviJe r is prohibited from construct ing 
private bypass f aciliti es, ~· microwave towers. for 
int erco nnecti ng o the r STS locations. 

11. Each STS provider 
intercommuni catio n 
entities. 

i G pro hibited from allowing 
be t ween unaffiliated commercial 

12. Each STS provider shall be required to satisfy I 
statuto ry obligations concerning app l icable g ,. ss 
receipts taxes and regulatory assessment fees. 

13. Each STS provider shall maintain adequate records to 
allow this Commission to determine. through audit 
procedures. that a pp l icable assessment fees and gross 
receipts taxes have been paid . 

14. Each STS provider shall file tariff revisions no later 
than (30) days befo re the date the revision will 
become effective. 

15 . Each STS provider is prohibited from s haring or 
pooling more than 250 trunks per PBX. 

On December 22, 19 88, St. Vincent's Medical Centers, Inc. 
filed an application f o r a certificate to provide STS through a 
key s ystem, at the following l ocation : 

500 North Ocean Street 
Jacksonville, Florida 32202 

The application c ontained t he requ i red informat i on and t he 
proposed tariffs. Havi ng considered the application, the I Compa ny appea r s to be capable of providing STS s ervices at the 
above location. Therefore, we find that it is in t he public 
interest to g r ant a certificate to the Company. 

Based on the foregoing, it is. 

ORDERED by the Florida Public Service Commiss i o n that the 
application of St. Vincent ' s Medica l Centers , Inc. for a 
certificate to p rov ide s hared tena nt services at the location 
set forth in the body of this Order is granted. I t is further 
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ORDERED that the effective date of t he certificates is May 
16 , 1989, if there is no protest to the pro posed agency action 
within the time frame set forth below. 

By ORDER of the Flo rida Publ i c Service Commission. 
this 24th day of APRIL -'-'19'-8_9 __ _ 

s 
Reporting 

(SEAL) 

TH 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commissi o n is required by 
Sectio n 120. 5 9(4). Florida Statutes, t o noti fy parties o f any 
administrative hearing or judic ia l review of Commissio n orde r s 
that is av a ilable under Sections 120.57 or 12 0.68, Flor ~a 
Statutes. as well as the procedures and ti:ne l imits that 
apply. This notice should no :: be COI>Strued to mean all 
request s for an administrative hearing o r judicial review will 
be g ran ted o r resul t in the rel ief sought. 

The action proposed herein i s preliminary in na t ure and 
wi 11 not become effective o r fi nal, except as provided by Rule 
25 - 22.029, Florida Administrative Code. Any person whose 
substantial interests are affected by the action proposed b y 
this o r der may file a pet i t i o n for a formal proceeding , as 
pro vided by Rule 25-22.029(4), Florida Admin1st rative Code, in 
the form provided by Rule 2 5-22.036(7)(a) and (f), Florida 
Admini strative Code. This pet1t1on must be received by the 
Directo r. Division of Records a nd Reporting at his office at 
101 East Gaines Street, Tallahassee, florida 32399-0870, by the 
close of business on May 15. 1989. In t he absence of such a 
petition, this order shall beco me effective May 16, 1989 as 
provided by Rule 25-22.029( 6 ), Flor ida Admi ni strative Code, a nd 
as reflected in a s ubs equent o rder. 

Any o bj ect ion o r protest filed in t hi s docke t before the 
issuance date o f this order is considered abandoned unless it 
satisfies the foregoing conditions a nd is renewed within the 
specified pro test period. 

If this order becomes final and effective on Ma y 16, 1989, 
any party adversely affected may request judicial review by the 
Florida Supreme Court i n the case o f a n elect r ic, gas or 
telephone u ti l ity or by the First District Court of Appeal in 
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the case o f a wa t er o r s ewer uti li ty by fili ng a notic e o f 
appeaL wi t h the Directo c. D 1v i s i o n of Rel:ords J nd Re po rting and 
filing a c opy o f tht! no 1ce o f appea l and Lhe f i ling fee with 
the appropriate coun . This filing must ue r-ompl c Led within I 
thirty {30) days of t he eCfecti v e date of t his order, pursuant 
t o Rule 9. 110, flonda Rules of Appel l ale Procedu re. The 
not ice o f appeal must be in t he form s pecif i ed i n Rule 
9 . 900(o:~ ). F l o c 1da Rul.:!:; 0 1 App.:!ll.lLe rroccducu. 
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