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BEFORE THE FLORIDA PUBLIC SERV I CE COMMI SSION 

In re: ST. JOSEPH TELEPHONE AND 
TELEGRAPH" S TARIFF FILING TO ESTABLISH A 
CHARGE FOR OPERATOR-ASSISTED LOCAL CALLS 

DOCKET NO. 890383-TL 
ORDER NO . 21321 
ISSUED: 6-5-89 

The following Corrun i ss i o ne r s 
d isposition of t hi s matter : 

pa r ticipated 

MICHAEL Mc K. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER APPROVING TARIFF REVISION 

BY THE COMMISSION: 

in the 

Opera to r-ass i sted l oca l ca ll s are t hose t hat require the 
intervent i o n of a l oca l exchange company (LEC) operator to 
comp lete. The se calls inc lude : (a) station-to-station 
c us tomer-dialed credit ca rd calls, (b) station-to-station 
o perato r-ass i sted sent paid, collect, third number and 
noncustome r-di a led cre dit card ca lls , and (c) person-to- person 
l ocal ca lls. Six LECs current have charges for 
operator-assisted l ocal ca lls included in thei r tariffs. 

On Ma rch 8, 1989, St . Joseph Telephone and Telegraph 
Company (St. Joe) filed a tariff rev1s1on (the Revision) 
proposing to establish charges for operator-assisted local 
calls . St. Joe currently provides operator-assisted local 
calls a t no additional cha rge. The Revision proposes the 
following rates per call: (a) 75¢ for the first category set 
ou t above, (b) $1.00 for the second cate gory, and (c) $2.50 for 
the t hird category. St. Joe i ndicates that it has no cost 
study supporting the proposed rates but has pro po sed the same 
rates already approved f o r Sou t hern Bell Te l ephone and 
Telegraph Company. These c harges wou ld be i n addition to the 
25¢ l ocal coin rate if the c a ll i s placed at a paystation. 
Currently, a customer who has a credit card, but no coin, 
cannot make a local credi t card call without the direct 
assistance of a St. Joe operator. 

The Revision provides for the fo llowi ng e xemptions to 
t hese proposed charges: (1) pl aced at a pays tation, ( 2 ) 
supporting the proposed rates bu t, ( a ) calls to designated 
company numbe rs for official telephone business, (b) emergency 
calls to recognizable authorized civi 1 agencies, and (c) those 
cases where a company operator p rovides assis t ance to: (1) 
reestablish a call which has been interrupt ed after the called 
number has been reached, (2) reach the called telephone number 
where facility problems prevent c ustome r dial completion, and 
(3) place a noncoin, sent-paid call for a calling party who 
identifies himself as being handicapped and unable to dial the 
call because of his hand icap. 

St. Joe proposes to give customers sixty days' notice by 
including a "bill stuffer .. in its monthly bill:; outlining the 
rates for these service. Al s o, c ustomers uti 1 iz ing operator 
assistance will be advised of any applicable rates prior t o the 
completion of their calls . 
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St. Joe states t hat it is currently process ing 
approximately 950 local calls requiring operator assistance per 
month . Based o n this call ing r ate, the Revision wo uld genera t e 
annual r evenues of approxi mate ly $1 1,400 . This e s timate did I 
not inc lude potential repression in the use of the service once 
a c ha rge is established ; t herefore, actual revenue may be l owe r 
than projected because St. Joe estimates t hat customer usage 
will decrease with the institution of these rates. St. Joe 
says tha t the proposed charges a re intended to not only cover 
t he cost of providing the service but also to discourage abuse 
by subscribers of a charge-free serv ice. An addi tiona l reason 
for the p roposed c harges, according to the company, is to allow 
a paystation user a met hod for billing a Loca l call to a credit 
c a rd or for calling co llect . 

St. Joe ' s current achi e ved retu rn on e quity (ROE) is 
14.45\, and the company ' s authorized earnings cap is a 14 . 8\ 
ROE f o r 1989. Adding the estimat ed $1 1,400 reve nues from t his 
service to its ea rnings would increase t he company' s ROE by 
.09\. Si nce its earnings are currently so cl ose to the 
c ompany's cap, we believe an alte rnati ve s hould be sought for 
the add itional revenues . I<Je find i t approp r iate to offset St. 
J oe 's payment from the LEC intraLATA s ubsidy poo l by t hese 
revenues because thi s ac tion will assi st in the eventua l 
phase- out of the subsidy St . Joe now receives, which is 
$ 579,000 annually. We be lieve that t he generated re venues 
shou1d be held until December of 1989 before being applied 
against the s ubsidy. Si nce we a re unsure o f t he actual 
revenues that wi 11 be generated by the pro posed c ha rge, we I 
believe t hat it is i na ppropri a t e to determine at this time the 
exact amount to be appli ed i n thi s manne r . Re venues from this 
service in the future s hall al so be handled in t his manner. 

The proposed rates are reasonable, 
are identical to existing charges by 
services . Accordingly, the Revision 
effective date of May 6, 1989. 

and we note that the y 
other LECs for these 
i s approved with an 

Therefore, based on t he forego ing, it is 

ORDERED by t he Florida Public Service Commi ss i o n t ha t St. 
Joseph Telephone a nd ~elegraph Company' s March 8, 1989 tariff 
rev i sion proposing to establ ish a charge for operator-ass iste d 
local culls is hereby approved with a n effect i ve date o f May 6, 
1999. It is further 

ORDERED that the additional revenues gene rated by the 
char ges approved herein shall o ff set St. Joseph Te l ephone and 
Te legraph Company 's payments from the In t raLATA s ubsidy poo l. 
It is f urther 

ORDERED that this docket is hereby closed. 
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By ORDER of the Florida Public Service Commi ss ion, 
this 5th day of __ _,J::.!u~n~e'------- 1989 

STEVE TRIBBLE, Directo r 
Division of Records and Reporting 

( S E A L ) 

DLC 

NOT ICE OF FURTHER PROCEEDINGS OR JUDIC IAL REVIEW 

The Florida Public Service Commission is required by 
Section 120 . 59 (4), Flo rida Statutes, to notify parties of any 
administrative hea ring or judicial review of Commission orders 
that is available undet Sections 120.57 or 120 . 68, Florida 
Statutes , as well as the procedures and time l i mits that 
a pply . This notice s ho uld not be construed to mean all 
requests for an administrative hearing or judicial r eview will 
be granted or result in the relief sought. 

Any party adverse ly affected by the Commission's final 
action in this matter may reques t: l) r econsideration of the 
decis ion by filing a mot i o n for reconsideration with the 
Director, Division of Records and Reporting wi t hin fifteen (15) 
days of the issuanc e of t hi s order in the form p r escribed by 
Rule 25-22 . 0 60, Florida Admi ni strati ve Code; o r 2) j udicial 
review by the Florida Supreme Cour t i n the case of an electric, 
gas or telephone utility or the First Distric t Court of Appeal 
in the case of a water o r s e wer utility by filing a no tice of 
appeal with the Director, Divi sion of Records and Report ing and 
filing a copy of the not i ce of appeal and the filing fee with 
the appropriate court. This filing must be c ompleted within 
thirty (30) days after the issuance of this order, purs uant to 
Rule 9.110, Florida R11 les of Appellate Procedure . The notice 
of appeal must be in the f o rm specified in Rule 9.900(a), 
Flo r i da Rules of Appellate Pr ocedure. 

115 


	Roll 8-1179
	Roll 8-1180
	Roll 8-1181



