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BJ::FORE THE FLORIDA PUBL[C SERVlCE COMMI SSI ON 

In re: PROPOSED TARi f F fiLING BY UNITED ) 
TELEPHONE COf-1PAlJY Of FLORIDA TO MOVE A ) 
PAR ,. OF THE LEESBL ~G EXCHAI1GE INTO T HE ) 

DOCKET NO . 691031-TL 
ORDER NO . 22026 
I SSUED : 10-10- 89 

WI LUWOOD EXCHAtlGE (T-89 - 4 OS) ) 

------ ·------> 
The !ollow1ng Commissioners participated 

di sposi ion of this matter: 

MICHAEL McK . WILSON, Ch airman 
THC '1AS M. BEARD 

BETT'l EASLEY 
GERALD L . GUNTER 
JOHN T . HERNDON 

ORDER ',PPr.OV I NG TA" 1.££: 

BY TilE COHMTSSION: 

in the 

On August: 1, 1989, United Tclcphon Company filed a tariff proposing l:o move three squa r e miles c f the Leesburg e x ch.J u CJC.: in t o Lh e '.-JildwooJ exchange . This c h<ing ' would re locate lhe Wildwoo d exchange boundary Lo coincide v..ilh the Sumt r Co11nt y line . Currenlly, thirly-one subscribLtS reside in Li e pro pos 'cl transfer area . Fifle~n of Lhose customers already have 
Wil~wood se rv ic~ and will no l be affected by this c h dngc. The r es aining si xteen cust:o m,.• rs now h ave Lec::.burg service. Five of lhu se sixteen cu~ OMP r s arc loca cd in Lhe Wildwood exchnge. 

According t o Un1ted , il can be diff icult f o r the t elephone instal ler to de e r mine the cxisling bounda ry and may, o uL o f error, give a neN sub~criber dial-tone out o f the wrong exchange . United, alledgedly, 1s attempting to correct this exis ting problem with the boundary change. United bel iev es tha t coi nciding he exchange bound ary lin~ with the county line will help eli1 i na e confusion. 

Customers wilh Leesburg service have a monthl y one-party r esidenli al rae of $7 .67 wilh EAS to Astor, Clermon t , Eustis, Groveland , Howey - In-The-Hills , Lady Lake, Mon t verde, Mou n t Dora , Tavares and Umat1lla with t oll free calling to 76,140 

I 

I 

access lines. Customers with W1ldwood se rv ice have a monthly one-party residential ra te o f $ 5 .39 with EAS to Bushnell with 

1 t o ll fr e callli ng o 13 ,401 access l ines. 
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Uni ted estina• e s that it would require 5,500 fe e t o f cable 
at a cost o f $ 20 ,000 to provide facilities to serve the area 
fr om the Leest 1rg exchange whereas the exi s ting ~'l i lowood 
e xchange facilities will be suffici~nt to serve this area until 
1992. Therefo r e , Uni ed alleges iL would incur no addi lion" l 
cost if this area w~s se rved from Lhe Wildwood exchange . 

It appears that customers wi t h Leesbu rg exchange service 
who are phys1ca ' ly located in Sumter County, are a problem for 
the 911 sys <:'ms of Lake County. Data for the Leesburg (728 ) 
exchange custome rs is sent to the Lake County E9ll system. 
Acco rding l o United, because Sumler County has not agreed to 
pay Lake Conly Cor handling of h~se customers, the Lake County 
sy~Lem r outes these cu s omer s to a reco rding which states "911 
1s not avdi ldble in your area". Sump er does not presenlly 
have E911 service but even after Sumler County implemrnts an 
E9 1l system, this arrangement allegcJly wi ll no t change . 

In ge neral , cu~ Lomc r s s hould r eceive serv ice Crom the 
exchange in which they arc physical ly l oca ted if tha is 
economicall y feasible . Ba"'ec1 on the cost suppe r informa iort 
provided by Uni • eu , 1 t appea r s that it woul d be most co~t 
effic ient to move the three square m1 les of the Leesbu rg 
e xchange in o Lhe Wildwood excharC]e. The 911 problem will be 
r sol ved n o l a ter than at lhu COI1Cl usion of th~ fi ve y ear 
grclndfdlhcr peri od as customt.. rs will t h"n be served oul o f lhe 
exc hange in which they are phys icaly loca c d and will be 
dependent on their own county Co r 911 s0rvocP . 

We are r eluctant , howeve r, t o forc e people to chdnge lh~ir 
exchange or their l oca l calling scope . Therefore, we recommnd 
that the five people no w in the Wi ldwood exchange r ceivi ng 
serv ice from Leesbu rg and the eleven peop le now in lhe section 
o r the Leesburg exchange which is to be transCerrec , who are 
also rece iv1ng service from Leesburg, be allowed to r ecieve 
service from their pres, nt exc hange, if des ired, for a pe ri od 
not to exc<:'ed five years or unti 1 they move or discontinue 
service wh 1ch ever comes first. 

Based on lhe foregoi ng it is 

ORDeRED that Unttcd·s tar iff pro posal to move that par t of 
the Leesburg exc h ange desc ribed herei n into the Wildwood 
exchange is approved eCfccLi v e October 2, 1969. It is furthe r 
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ORDERED that the eleven customers located in area to be 
moved will be permitted to ret ain their Leesburg service and 
the five customers located in Wildwood will be permitted to 
retain their Leesburg service for a period nol to exceed five 
years. 

• 
ORDERED thdl thi s docket is closed . 

By ORD£ R of the 
this lOth - - - day of 

( S E A L ) 

JSR 

Florida 
OctobPr 

Pub 1 ic Service 
1989 

Conuni ss i o n, 

ST~VE TRIDBLE, Director 
Division of Records and Reporting 

by· ~~~Ar~ ci'liei.Ureau of ecords 

!!OTICE OF FURTIIF.R PROCEEDINGS OR JUDICIAL REVIEW 

The Flor1da Publi c Service Commission is required by 
Section 120.S9(4), Florida Statutes (1985), a:.. amendr>d b)' 
Chapter 87-345 , Section 6 , Laws of Floridn (1 987) ~o no ify 
parl.i es of any administrative hearing or judicial review of 
Corrunission orders that is available under Seclions 120.57 or 
120.68 , Florida Statutes, as well as the procedures and Lime 
limits hal apply. This notice should not be con~ rued lo mean 
all requests for an admintstrative hearing or judicial review 
will be granted or result in the relief sough . 

Any party adversely affected by the Commission 's final 
action 1n this rna tee ma y request : 1) rec o nsideration of lhe 
decis1on by fili~g a motion for reconsideration with the 
Director, Division of Records and Reporting within fifteen (1 5 ) 
da ys of the issuance of this order in the form prescribed by 
Rule 25-22 . 060, Florida Ad.ninistra ive Code; or 2) judicial 
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r eview by Lhe Fl o rida Supreme Court i n the case of an electric, 
g a s or telephone utility or the First District Court of Appe al 
in the ca s e oC a water or sewer utility by filing a notice of 
appeal wi h the Director , Division of Records and Reporting and 
flling a copy of the nolice of appeal a nd the filing fee wilh 
the appropriate courl. This filing must be completed w1thin 
thirty (30) days after the issuance of this order, purs uant to 
Rule 9.110, Florida Rules of Appellate P rocedure. The notice 
of appeal musl be in the fotm specified i n Rule 9 . 900(a), 
Florida Rules of Appellate Procedure . 
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