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BEFORE THE FLORIDA PUBLIC SERV lCE C011MISS TON 

In rc: PetJ.tJ.on o t CE:ITRAf, TELEPHONE ) DOCKET NO. 
COMPANY OF FLORfDA t o r J modif icati o n ) 
of Rule 25-1.073, f".A.C ., Ans\o~e ring ) ORDER iiO . 
Time 

The fol l owing Commissioners 
dispos ition of t hi s mat ter: 

) 
) ISSUED : 

participa ted 

MICHAEL McK . WILSON, Cha lrmdn 
THOHAS t-1 . BEARD 

BFTTY fASLEY 
GfRALD L. t;U ITER 
JOHN T. HERNDON 

ORDFR ON R;Q!JE§LfOB._ RUL~·10DIF I C!-T~ON 

BY THE COl·U<H SS ION: 

890672-TL 

22264 

12-4-89 

in he 

On June 30 , 1989, Central Telephone Company o t FloCtda 
(Centel) filed a reques t for modification of Rul e 25 -1.073(c). 
1-londa ,..dm1n1strall v~ Code , lO enable lhe company co u tlize 
an Automa ted Attendant Sys em (the System) for compuny ca l ls. 
Tht. System is i c-all d:Lector which all o ws Lhe cu t ome r to 
choos~ the desired depo e ment by utlliz1 ng tone inputs , 'lnd as 
such , rt.!qu ires Touch ron· ~P rv ic(; . 

Rule 25-4.073(c), Florida Admi ntstrative Code (the Rule), 
tequites an oper3 o r o t service tepresenlaltvc l .:> be read y to 
render assi st ance and acc~pl the info rmati o n necessa ry to 
process the call wtthtn wenty seconds after he "' '- art o t the 
first audiblt! rinq a lt"•ast 90\ o f the lime tor tepa~r call :;; 
and 80\ o f the time fo r bus1ness o t fice calls. 

Our Staff has conduc ed lests o f lhe Cen tel e quipment 
which have s hown a n averclge initial answer ti rr e o( 1 to 2 
seconds. AC er an announcement -- which takes approximately 12 
.econds , acco tdil'g to Ccntel teplcsen atives -- t he s yst e.n can 
dct ull to a n attendant wtlhin 2 seconds . If the attendanL 
answE!rs within 4 seconds , he twent y-second answer i fTle 
requirement o ( he Rule 1s met. Cen te l represen attves h av" 
to ld our SLatf hal lhe anno uncement time can be t educcd, thu s 
allowi ng addit;.onal Lime for Jn at endanl o 1nswec . 
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Upon the reconunendation of our State, we find Lhat the 
System appeur~ capable of complying with the requtrements of 

he Rule . We btdieve that the System can sat1::.Cy the Rule ' s 
requirement thJ an opera or o r service representative be ready 
to render assistance and accept t he i n forrnatton necessary o 
process repair calls at least 90\ o( he timP and business 
ocfice c lls at lea:>t 80\ o r the t1me w1th1n twenty seconds 
after the start o r he ttrst ring. 

Based on our conclusion ha he Sys t'rn propo~ed for use 
oy Centel appears capable ot: complyinq with the Rule, a rult:! 
modifi<.:CJtion is not required as long as the company conti nu •s 

o provide n ope tator o r ... erv1ce reprf'.:~cutattv~ HLhin tile 
twenty-second requirement of the Rule. If the SysLem talls to 
r.omply with he Rule when in full service, Centel mus alter 1t 
... o onng it 1nto Lulc compliance or disconttnue 1Ls usc t r 
repair and bu .. inc>:>S 'Jtfice calls unlll :;uch lteratton can be 
1n.1de . Accord tnl y, Wt:! hereby authorize C'"entel Lo olace Lne 
System into serv1ce wtthout , modtfication o f the Rul~. 

Based on the toregoing , 1t is 

ORDrRED by he Flor1da Public Service 
Central Tcll!phonP Company of Florida's Au 

Conunissicn that 
cmrlt~d ALtendant 

System anp• ,us r• spablt )t complyi ng wtlh ht• t cq u i 1 •:!n en l s r 
Rule 25-4.073 (c) . flortda Adm1nisLrative Lode. It is t u. l net 

ORDERED tha a modifica ion of Rule 25-1.073(c), Florida 
AdminlslraLtvc Code , is not required for Central Telephone 
Company of F 1 o c 1da o u 111 ze its proposed Au oma ed A endanl 
System. I is turLher 

ORDEREO hat lhts docket is hereby closed . 

By ORDER of t:he Flortda Pub l ic Service Corrun1ssion, 
this _ 4.t.h... day of __ IllC.£.l:I.BE..R..._ _ , _1_289_ 

( S E A L ) 

OLC 

STEVE TRIBBLE, Dtrec or 
Diviston o t Records and Reporting 

by·;._......j'-=Wt-=-~-F---=t'--::J--.a-~--
chl&, Bureau of Records 
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NOTICE OF FURTHER PROCEEDI NGS OR JUDICIAL REV IE~ 

The Flor1da Pub lic Serv1ce Commi~sion is required by 
$cc Li o n 120.59(;), rlo Clda Stolut~s. to not1fy partt~s o t any 
Jdminis rattve neallnq o r judicial review of Commission o r ders 
that is availablP under Sections ' ... 0 . 5 7 0 1 120.68 , Flortd1 
Statutes, as ·.·:ell dS t he ptJcedures ..,nd t1me l11111ts that 
app ly. Tins notlce should not be construed to mean Jll 
requests for an adm1n1strative heannq or judicia 1 revtew w1 ll 
be gran ed or ,..csul t •n he reli~f souqhl . 

Any part:y dversely il frected by the Corruntsston·s linal 
•Ctton 1n this a te r may teque::;L: 1) rt::~c. 1~idetution uf ,,~ 
decision by t1l1ng a motio n for reco ns1dera ion with the 
Direc or, Divis1on o f Records and Repor inq •..Jithin Lit!..el:n (lS) 
'"YS o t t ne t.,sua nc e o L Lhts o rder 111 tne ror.n 1 te!~Cttbec.J oy 

Rule 25-22 . 050 , Flooda Administrat1ve Code; or 2 ) judic t al 
H!Vtt.=w oy t;h~ F 1 rtda Supreme Courl in the · 1., • O t Jn •lcctrtc , 
gas o r l:t~lcphone uttli y or the Fitst Dtslric Cour t 'H Appeal 
in the case of a water or s ewer u ilily b y tiling a no 1ce of 
.tppeal ~nt h t.: he Dueclo r , Oivi s:o n of Records a nd Repotrlng dllO 

ril ing a copy o f the notice of appeal and the filing ter> with 
the appropnate court. This filing -u.it b• complt!tcc.J vll lhtn 
tlli r y (30) days af er t he issuance o r this orde r , pursuant t o 
Rul~ 9 .110 , Flolida Rules ot Appellate Ptocedu r t' Tht nc• h .. ~.; 
o t app~al 'llUS' be in the f o rm specified 1n Rule 9.900(a), 
Florida Rules o t Appellate Procedu re. 
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