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BEFORE THE FLORIDA PUBLIC SERVICE COMM ISSION 

In r e: Petition by the LOLUMBIA COUNTY ) DOCKET NO. 891265-TL 

BOARD OF COUNTY COMMISSIONERS for ) 
Extended Area Service be t ween High ) ORDER NO 
Springs and Lake City ) ______________________________________ ) ISSUED: 

ORDER REQUIRING TRAFFIC STUDY 

BY THE COMMISSION: 

223 14 

1 2-l S-89 

Pursuant to a request filed with this Commission by the 

Columbia County Board of County Commissioners, we have been 

requested to consider requiring implementation of extended area 
service (EAS) between the High Springs Exchange and the La ke 

City Exchange. The High Springs Exchange is se rvPd by ALLTEL 

Florida, Inc . (ALL TEL), while the Lake City Exc hange is served 
by Southern Bell Telepho ne and Telegraph Company (Sou the rn 

Bell), both of which are subject to regulation by this 

Commiss i on pursuant to Chapter 364 , Florida Statutes . 

In order Cor us to begin our evaluation and consideration 
of t his request, it is necessary for the companies to prepare 

and s ubmit certain t r aff i c studies f or review and appraisal. 
These s lud ies should be based upo n a minimum thirty ( 30) day 
study of representati ve call ing patterns and shall be in such 

form , detail and content a s will permit review by the 
Commission. The coR"panies shall s ubm1L studies of the traffic 

betwee n the High Spri ngs Exchange and t he La ke Ci ty Exchange, 

along with separate studies of the t r affic between the Col umb ia 
County pocket a rea of the High Spri ngs Exchange and the Lake 

City Exc hange. The study shall include as a min1mum the 
followi ng : 

( a ) The number of messages and c alculated 
cal ling ra tes , expressed in messages per mai n 
and equivalent mai n statio ns per month (M/ M/M), 
over each interexchange r oute in each direction, 
segregated between bus i ness and residential 
users and combined for both. In a s ummary 
schedule, the rou e entries s hal l be ordered 
from highest to lowest M/M/M and s hal l oe 
grouped as s hown o n the forms attached hereto a ~ 

Schedules I and II. 
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(b A detailed analysis of the distributi on of 
calling usage among subscri bers , over e ach route 
and in each direction, segregated betwee n 
business and residential users and combined , 
showing f or each cateqory the numbe r of 
customers making 0 calls , 1 call, etc. through 
25 calls and 26 or more c alls per month. 

(c ) Sta tion classification da ta showing, by 
c l asses of service, the number and equivalent 
main stations in service for each of t he 
exchanges being studied. 

(d ) The intercxchange t ol l rates , di stance 
between rate centers , the number a nd duration of 
cal ls by time of day and Lhe average revenue per 
message (AR PM) for the calls studied. 

(e ) The number of Foreign Exchange (FX) lines 
in service and the ave rage calling volumes 
carried on these lines expressed , (a) messages 
per month , and (b) in CCS units . For each route 
where an FX exists, determine what a new M/M/ M 
on the pe r cent of subscribers mdki ng two o r more 
calls would be if the FX were c onsidere d as 
regu l a r po int-to-poi nt traffic . 

The companies shall al so submit a map o f these areas . The 
map s hal l be div ided by excha nges wilh color codi ng to i ndica te 
different exchanges. Existing EAS r outes s hall be shown with 
arrowheads to indicate one-way o r two-way EAS routes. On the 
same or a no the c map, the pro posed EAS r outes s ha 1 t a 1 so be 
indica ted by arrowheads and t he M/M/ M and percent o f 
fu bscribers making two or mo re calls per mon t h s hall be 
i ndicated for each direction of the proposed EAS route. 

Finally, the companies s halt submit an analys is s tatement 
r egarding the da a collected and other information it has 
gathered on t he pro posed routes . The analysis statement s ha ll 
contain an amplification statement of the da ta pro vided in 
a ttached Schedules I and II; a statement o f the da la provided 
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in population de nsities and demographics whi c h would have an 
inf luence on how traffic data is interpreted ; a statement of 

1 known o r strongly suggested reasons for the existence of a 
community o r inleresl between the two exchanges, s uch as 
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economic , social or political factors; and a statement of any 
changes in surf ace t ranspo rta t ion between the two exchanges, 
which may have influenced the development of a communit y of 
interesl. 

Based on the forego1ng, it is 

ORDERED by the Florida Public Service Commission that 
ALL TEL Flo rid a, Inc. and Southern Be 11 Telephone and Telegraph 
Compa ny be and the same are hereby directed to prepare and 
submit the stud1es referred to in the body o f this Order with in 
si xty (60) days from the date of this Order. 

By ORDER of the Florida Public Service Commission, 
this 15th day of DECEMBER 1989 
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From To'----

List Routes 

SCHEDULE I 

Docket No. 891265-TL 
lnter-cxchange Traffic Data 

EAS -_High Springs to Lake City 

One-Way 

Calling 
Rate Total 

MS & T r..,essages M/M/M* Cusl~ 

Part I - Route~ver 3 Mlf<1/M 

Ordered 1 a rge t-t/M/M t o s mall M/t..,/t•t 

Part Jl - Routes 2 . 99 t o 2_:_QO M/M/M 

Ordered large M/M/M to small t-1/M/M 

P~rt IIT - Routes 1. 99 to 1.00 M/ M/ M 

Ordeted large M/M/M to sma 11 M/t..,/M 

Pa~Z.l_ IV - Routes below . 99 M/ M/ t-1 

Ordered 1 a rge M/r..,1t.., to sma 1 1 M/ t1/f.1 

*Threshold levels as per Rule 25-4.060(2) and ( 2)(a). 

I 

Customers Making 2 
or More Ca lls/Month 
Number Percent 

I 

One-Way • Calling Rate of 3.0 messages per main s ation per month (M/M/ M) 
with 50\ of customers ma k ing 2 or more calls/month . 
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SCHEDULE ~ 

Docket No. 891265-TL 
Inter-exchange Traffic Data 

EAS - High Springs to Lake Cily 

One-Way 

Calling 
Ra ~ Total 

From To MS & T Messages M/M/M• Cus ome r s 

295 

Customers Making 1 
or More Ca ll s/Month 
Number Pe rcent 

List Routes Part I - Routes greater than 2 .00 M/ M/M 

Ordered large M/ M/ M to small M/M/M 

Part II - Ro utes 1 . 99 to 1 . 00 M/ M/M 

Ordered la rge M/ M/ M to small M/M/M 

Part III - Routes below . 99 M/M/M 

Ordered large M/M/M to small M/ M/M 

• Thres ho ld levels as per Rule 25- 4 .06 0( 2} and (2)( a }. 

One-Way • Calli ng Ra te of 2 . 0 messages per main sta i o n per mont h (M/M/M) 
with 50\ of customers ma king l o r mot e calls/month . 
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