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BEFORE THE FLORIDA PUBL,TC SERVICE COMt-HSSION 

rn t : Complaint of HAROLD RISCH 
ga1nst RFT~~R UTILITIES, INC. 

ceqarding high water bill in Pasco 
County 

) 
) 
) 
) 

DOCK1:.:1' NO. 900084- WU 
ORDER NO . 2 2 7 3 5 
ISSUED : 3-27-90 

__________________________________ ) 

The tollowing Commissioners participated in the disposition 
of hi!'l matter: 

MICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

NOTICE OF P~OPOSED AGENCY ACTION 

ORDER GRANTING RELIEF FROM HIGH WATER BILL 

BY TH£ COMMISSION: 

ti01JCE I~ HI::REBY GIVI::N by the Florida Publtc Service 
Commtssion that. the actions discussed herein are preliminary in 
na ucc and wtll become final unless a person whose interests 
arc sub~ 1ntiall y afCccted files a petitio n for a formal 
proceeding pursuan to Ru le 25-22.029, Florida Administrative 
Code . 

On July 18, 1989, Betmar Utiliti es , rnc. ( Betmar) i nstal l ed 
new curb stop va 1 ves and back( low prevent ion devices o n the 
water line leading to the residP.nce of Mr. Harold Ri sch. Mr. 
Risch was apparently away from home during this time. Somet1me 
in Augu s of 1989, an extermi nato r discovered extensive 
flooding in t<\r. Rtsch ' s home , the result of a leaking toilet. 
Mr. Rtsch wAs billed for 94,000 gallons of water con sumption in 
July, or a combtned total water and wastewate r bill of $1 55 . 22 . 

Mr. Rts..:h too k 1ssue Wlth his July bill 
work o ut the malt.er i nformally with Betmar. 
reru~ed to make any adjustment to his bill . 

and attempted to 
However , Betma r 

I 

I 

On October 20, 1989, Mr . Risch filed a compl1int with this 
CommLss1on. According to Mr. Risch, he had t urned hts water I 
off at the mete ' whtle away from home. Mr . Risch argued that, 
had Be rna' l~'(t his water o ff after it installed the curb stops 
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nd backf 1 ow preventers, the C loodi ng and resu It i ng · dumage 
would not have occurred . Mr. Rtsch also admit ed that the 
flood1ng would not have happened if his toilet had not failed. 

ln response to the complaint , Bctmar ... stated that it 
provided wr1 ten no ice to its customers in :1arch of 1989 , and 
again on th back of its r.,ay and June bills, that it would be 
1ns all1ng curb stop valves and backflow preventers. Betmar 
argued that, since t.,r. Risch neither requested that his water 
be disconncc .c.l nor informed the utility tha he had done so 
himsclC, Betmar did not act improperl y by tutning f'1r. Risch ' s 
w cr on aLter performing the work. 

Mr. Rtsch replled Lha he travels frequently and tha , in 
h1s absence, his mai 1 is forwarded o his d1ughter, who 
t orwHds 11 to him. Mr. Risch slated that he never recctved 
he March no 1cc and docs not recall scetng such no t1ce o n lhe 

back of h1s t-1ay o r June bills. Mr. Risch also sta lec that it 
15 common pracltcc where he lives for cus omers ~ o turn lheir 
wa er o f at the meter and thal, as a courtesy, Belmar should 
h v• le( h1s shu -off valve in the " o(( " position as it was 
b tore he wo rk was done. 

By l~ttcr dated Novembe r 3, 1989, Belmar again stated that 
1 would not make any adjustment to t..,r. Risch ' s bill. By 
lctt•r du cd No vemb( r 8, 1989 , the Staff of this Commission 
(S ff) intorrr tl Mr. Rtsch that Staff did no believe tha any 
adjust en was warranted either. Accordingly, on December 11, 

989, Mr. Risch requested an informal conference . An informal 
conf"'rcnc..f' •,o~as held on January 24 , 1990; ho wever , the matter 
did not gc r esolved al this conference. 

Al hough we do no believe Lhat Betmar acted tmproperly by 
1nstalllng he backflow preventers and valves, we also do no t 
b l1evt- ha t Hr. Rt sch acted imprc perly. Mr . R1sch has 

llcqed, and Be mar did not dispute, that it is a common 
prJc ice for Betmar·s customers Lo urn off their water at the 
mater. Fur her, il appears that , had Belmar exercised 
reasonable ca re, it •,o~ould not have turned t..,r. Risch's water 
back on . whi c h would have eltminated this problem in its 
~ntircty. Accord 1ng1y, we do not believe that Mr. Risch should 
have o pay the disputed amount . 

I is, therefor•~. 
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ORDERED by the Flortda Public Servtce Commisston t hat th1s 
Order is i ssu'd as pr o posed agency ac ton and will become final 
unless person whose 1nterests are substantiall y affected 
tiles a pe i ion wi th the Director , Divis1on of Records and 
Reporllnq, 101 Eas Gaines Slrec, Tall-massec, F lorida 
32399-0870, by he close ol business on the date s pectfied in 

he ·Notice ol Further Proceedings or Judictal Review" 
paragraph. It 1s further 

ORD!-:RED ha Mr. Harold R1sch's requ es for reliet from 
he disputed bill amount 1s hereby granted . It is furthe L 

OROf.RED 
dtsput~d bill 

that tote. Risch shall 
amoun of $1 55 .22 . 

not 

By ORm:R of he Florida Pub 1 ic 
__ 19_90 . this 2 th day ot __ MARCH 

(SEAL) 

RJP 

be charged f o r the 

Servtc:e Commission 

Reporting 

I 

I 

The FlortdJ Publ1c Service Commtssion is requ1red by 
Sec 10n 120.59(1), Fl(.)nda Statutes , Lo notify parties of any 
dmtntstr 1t1v • heannq or judicial review c f Commission orders 
ha is avall ... ble under Sec 10ns 120.57 01 120.68, Florida 

S a u es . as we 11 as the procedures and time 'imi ts t ha t 
apply. This notice should not be construed t~ mean all 
reque:s s t or an adminL;trative hearing o r judicial review wi ll I 
b gr n cd o r cesul in the re l ief sought. 
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Tht• c ion proposed here1n is preliminary 1n na ure and 
wtll not bccom efft:cllvc H ftnal , cxc pt as prov1ded by Rule 
25-22.029, FlO[lda Admtntstra 1ve Code. Any person whose 
substan ial 1ntPrests are affected by th• ... action pro posed by 
th1s o rdeL may file a pc 1t i on for d t o r rnal proceedi ng, as 
provid •d by Rul 25-22.()29(4), Florida Admints r attve Code, 1n 

h t orm provided by Rule 25-22.036(7)(a) a nd ((), Florida 
Admim s r tive Code . Th1s pet1t1on mus be received by the 
Oircc o r, D1vis1on of Records and Repor tnq at hh office at 
101 Eas G ins St:rec , Tallahassee, Florida 32399-0870, by he 
clos of busin.ss on A ril 17 , 1990 

ln 
effcctt'l 
by Ru le 
t et l c cd 

----
he a1JS('nce of such -3 pclltion , this order shall become 

o n Lhc day subscquen to the above date as provided 
25-22.02q(6 ), flor1da Adrntni s tative Code, and as 
i n a subsequent order. 

Any o b)CC ton or protest flied 1n th1s docke• "' t o re he 
tssu race d te o t this orde r 1s constdert>d abandoned unless 1t 
satist i• s th• t o regoing conditions and 1s renewed wtLhin t he 
s pt;c;l t i · •tl pt >est period . 

l t this order becomes final and eff:ecttve o n the date 
dcscnb cJ abovl~. any par y adversely affected may r equest 
)ud ic1 tl u•vi••w by Lhc> Flot 1da Supreme Co u( in tl e ca s e ot an 
elcc tic , gas o r elcphonc utility o r by t he First Dtstricl 
Cour o t Appt • tl 1n th case of a water o r sewer u t lity by 
tilang " no i c 1• o t appeal with the Dtrcctor, Olvtston o f 
Reco rds and R,po t ti ng dlld ftling a copy of the no tice o f appeal 
and h tiling fcc wi h he approprtalc cour . fhJs flling 
must b~ compllLed wtth i n Lhitty (30) days o f he effective ddte 
o f tha ord~r. pursuJn o Ru l~ 9 .110, Fl o r1da Rules ot 
Appell c Pt oredure . The no tice o f appeal must be 1n the f o r rr 
spcctt iNI in Rul 9.900(a), Flortda Rule s o f Appellate 
ProcPdur •. 
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