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1 P R 0 C E ! D I N G S -- --- - -----
2 (Bearing convened at 6:00 p .a. ) 

3 

4 CBAIRKAN WILSON: Thia aeeting is called to order , read 

5 the notice. 

6 KS. aaoMMLSSS: Purauant to notice 1aaued on February 28, 

7 1990, in Docket No. 891345-II, the application of Gulf Power Coapa 

8 for an increaae in ita ratea an<! chargea, we convene thia hearing 

9 for the purpose of peraitting •IIbera of the public t o give 

10 teaUaony regarding the adequacy and quality of aervice rendered b 

11 Gulf Power Ca.pany. 

12 CBAIRNAN WILSON: Let's take appearance• of counsel, 

13 pleaae. 

14 KR. IURGISS: Co .. iaai oner, I'm Stev~ Burgess, I'a here 

15 for the Public Counael'a office representing t he cuatoaers i n the 

16 rate caae. 

17 KS. BROMNL!SS: Suzanne Brownless, appearing on beha lf 

18 of the Staff of the Florida Public service co .. ias ion. 

19 ftR , PIUITT: Prentice P. Pruitt, 101 Eaat Gaines 

20 Str .. t, Tallahaaaee, Florida, 32301, counael for t he 

21 co .. iaaionera. 

22 KR. STONE : I'a Jeffrey A. Stone , of the law fira of 

23 Beggs and Lane, 700 Blount Building, Three Wes t Garden Street , 

14 Pensacola, Florida. Repr~;enting Gulf Powe r Coapany. 

25 CHAIRMAN MILSON: My naae ia "ichael Wilson , I'a the 

FLOlUDA PUBLIC SERVICE COIOUSSION 
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1 Chairaan of the Florida Public Service Co .. iasion. With ae here 

2 tonight are the other four co .. i~aioners on the co .. ission, 

3 Co.aiasioner Betty Eaaley, Co .. iaaioner Toa Herndon, co .. issioner 

4 Gerald Gunter, and co .. issioner Toa Beard. 

5 I want to talk for just a few ainutes about what we're 

6 here for and how we're 90ing to proceed. We're go i ng to ~llow 

7 Gulf Power COIIpany to give an opening presentation to explain the 

8 rate increase that they ace requesting fro• the Public Service 

9 co .. iasion. Mr. Burgess, will you have an opening stateaent? 

10 

11 

Ma. BURGESS: Yea, air. 

CHAIRMAN WILSON: Then Public Counsel will likewise 

12 give an opening atate .. nt giv i ng you the suaaary of the case as 

13 they see it. "r. Burges& is here on behalf of the Public 

14 Counsel 's Office to help custoaers present their stateaents. 

15 For those of you who have not testified in a proceeding 

16 of this sort before, it's really very easy. Mr. Burgess has a 

17 aignup sheet for you to sign up to testify; and he wi 11 call you 

18 by naae where you can co .. forwa~d and testify and give us tne 

19 infocaation that you ~t to g1ve. 

2(' Since we intend to use this evidence or your 

21 stateaenta aa evidence in this case , I'a going t o swear you in, 

22 administer an oath, before you testify so that we can use this 

23 evidence 1n this case. 

24 After the Co~ny and the Public Counsel' s stateaents, 

25 we'll take a short break so that those of you who have not signed 
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6 

1 up to teatify and care to do 10 vill have the opportunity to do 

2 that. 

3 We're here tonig~t to hear from the custo•era and the 

4 ratepayers of Gulf Paver Company about the level of serv ice and 

5 quality of aervice that you're receiving from the Co•pany . 

6 During this phaae of the proceeding, ve vant to hear your 

7 co.aenta about the aervice and any other issues t ha t you cart t o 

8 discuss vith us that concern you. 

9 Th~ Co~ny haa filed for a rate increase of $26.3 

10 million. In the peraanent caae t o be heard in July, there are 

11 many iaauea that the Comaisaion vill consider . There have been 

12 serioua allegation• aade .nd questions raised about the recent 

13 activitiea of Gulf Power Coapany, allegations and questions whi ch 

14 the co .. iasion cannot and will not ignore in its appraisal of the 

15 aanagement of Gulf Power Company . This co•pany has , in fac t , 

16 pled guilty to felony charges in t~e Federal Distri c t Cour t i n 

17 Atlanta, raising questions which must be answered and will be 

18 anavered to the aatlafaction of this Commission . 

19 The co .. iasion aust deter•ine what the consequences of 

20 the ac tions taken by Gulf Power Co•pany and its employees are, 

21 and it's our job to see that the ratepayers do not suffer these 

22 consequences. 

23 If there are expensea that have been pa id by ra tepayers 

24 that are not prudent or related to t he provis i on of elect r i c 

25 service, then they must be returned to custo•ers. If there are 

FLORIDA PUBLIC SERVICE COfUUSSION 
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2 should not be paid by ratepayers, then they must cease. 
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3 These issues have not yet been heard by the co .. ission. 

4 The law required that the Coapany be allowed to collect inter ia 

5 revenues of $5.7 aillion. Unfortunately , the co .. ission could 

6 not consider all of the issues which wi l l affect t~e level of 

1 peraanent rates. Fortunately, these revenues are temporary. 

8 The law allows the utilities to collec t ~oney pending a 

9 full review of the Coapany•s operations, and that full review 

10 will take place in July of this year . ~he fa ct that Gulf Power 

11 has been allowed to collect $5.7 aillion on a teaporary basis 

12 does not aean that they will receive that aaount in th~ peraanent 

13 case. It does not necessarily aean that they will rece ive 

14 anything . Gulf Power could be required to refund all or a part 

15 of the intecia revenues, and the rates can reaain the saae o r 

16 they can be lowered. 

17 The events of the recent past warrant a full and 

18 thorough review of the actions of Gulf !'ower Coapany and the 

19 c ircuastances whi ch allowed those acts to occur. This Commission 

20 is investigating and will review those actions and they will be 

21 issues in this rate case. 

22 We now have an opening stateaent fro• Gulf Power 

23 coapany. Mr. Stone? 

24 MR. S~: Mr . Chairaan, co .. issioners , at this ti11e 1 

25 would like t o introduce Mr. Arlan Scarbrough , Vi ce 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 President- Finance. 

2 KR. SCARBROUGH: Good eveninq, co .. iaa ione ca and ladies 

3 and gentleaen. I'a Aclan Scarbrouqh , Vice President-Finance for 

4 Gulf Power Coapany. 

5 We're pleased to have this OP90rtun ity this eveninq to 

6 give you a brief auaaacy oi our r equest t o the Flori da Publi c 

1 Service co .. issi'n foe an increase in our retail baEe rates. 

8 We're equally interested in hearinq fcoa you toniqht about your 

9 concerns vlth our cates and with t he servi ce that you receive 

10 fcoa Gulf Pover Coapany. 

11 Gulf Power Coapany is an investor-owned enterpris~ 

12 entrusted with an essential public service. OUr priaary aission 

13 ia to provide adequate and reliable electric servi ce t o all 

14 custoaers at the lowest possible coat consistent with earninq an 

15 adequate return froa the inves tors who have provided the funds to 

16 aake that service possible. 

17 We are proud of the Company's accoaplishmen t o f its 

18 aiaaion, and we believe Gulf is a hiqhly coapetit ive, 

19 well-aanaged electric utility. 

20 (Slide 1: ) On Deceaber 15th, 1989, Gulf Power Comp~ny 

21 filed a petition with the rlocida Publi c Service Coaaission 

22 r equesting an inc rease in rates of $26.3 million annually. This 

23 is an overall increase of 6.21\ and an increase of 8.47\ f or the 

24 ceaidentin l custoa~ rs. If approved, this aaount woul d i ncrease 

25 the coat f o r a typical residential custoae r , which is one who 

FLORIDA PUBLIC SERVICE COfUUSSION 
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1 uses 1000 kilowatt hours per aonth, by $5.16 per aonth during the 

2 winter aonths and $5.73 per aonth during the s u .. er aonths. 

3 Incl uded in these aaounta is an increase in the 

4 custoaer charge, or a ainiaua bill, fro• $6.25 to $8 per aonth. 

5 The custoaer charge recovers the coat of aaking electri c service 

6 available to the custoaer regardless of the aaount of electricity 

7 used . The coaponents of the custo .. r charge include the custoaer 

8 service drop, his aeter, and his aeter socket. It also inc ludes 

9 the coat of reading the aeter and billing the custo .. r. 

10 The approved test year for evaluating the request was 

11 projected for 1990. The requested rate base, or net aaount of 

12 facilities &erving the retail custoaers, was $924 ail1 ion. The 

13 r equested overall rate of return on this rate base was 8 .34\ and 

14 the return requested on the coaaon equity portion of t he 

15 investaent vas 13\ . 

16 The co .. ission suspended this request for increased 

17 cates until he aring• could be coapleted, wi th t he final decisi o n 

18 scheduled to be reached by Augus t !4, 1990 . 

19 The Coapany also requested an interia increase of $22.8 

20 aillion. And on February 8, 1990, t he co .. isaion appr oved an 

21 increase of $5,751,000, o r 2. 43\ , which is subject t~ refund wi th 

22 interest pending the final decision in August. 

23 This i nteri• increas e was effective on Ka r ch lOth, 1990. 

24 (Slide 2: ) On thh slide, you can see that, of our 

25 t otal requeat for $26.3 a illion . that approxiaately 37\ will be 
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1 for federal and state incoae taxes on the requested rate 

2 increase. In other worda, if it were not for in~ome taxes, our 

3 requeat would have been reduced by about $10 million. 

4 Also, Gulf Power Company is t he largest payer of 

5 property taxes in the area it serves. In 1989, Gul f Power paid 

6 $l.S aillion to Bay County for property taxes. 

7 (Slide 3:) Certainly, electric bills and the cost of 

8 other household goods and services are a matter of conc~rn t o 

9 everyone. Gulf Power has worked ve ry hard to provide its 

10 cuatoaera with high quality electric service at the lowest 

11 poaaible coat. The aanegeaent and eaployees of Gulf Power 

12 Coapany have worked diligently to increase the productivity and 

13 efficiency of all ita operations. This effort has resulted in 

14 keeping operating expenses 't a ainiaua. Collbined with favorable 

15 econoaic condition• and sale of generating capacity and energy to 

16 other electric utilities, these efforts have enabled us to avoid 

17 requestin9 an i ncreaae in base rates for over five year5. 

18 The rates of Gulf Power Company are awollg the lowest in 

19 the Southeast and the nation and, as shown on this slide, will 

20 retain th6t fa~orable relative position even with the total 

21 increase requested. 

2: (Slide 4:) During the period from July 1st, 1988, 

23 through January 31, 1989, Gult Powe r Coapany co-itted 

24 approxiaately 500 aegawatts of additional generating capacity 

25 from Plants Daniel and Scherer to ita retail custoaers. Gulf had 
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1 teaporarily sold this capacity t o other electr ic utilities , but 

2 the capacity is now serving ou r retail custoaers. 

3 Gulf ovna a SO\ interest in the two 500 •egawatt unit~ 

4 at Plant Daniel located near Pascagoula , Mi ssissippi , and a 25\ 

S interest in the 818 •egawatt Uni t No. 3 at ~lant Schere r l ocated 

6 in Kon1·oe County, Georgia . Plant Scherer , whi ch i& shown on this 

7 slide, has four units with the collhi neu t otal capacity of 3 , 2 12 

8 egawatts. 

9 With this additional capac ity f ro• Pl ants Daniel and 

10 Scherer, Gulf'• generating reaerves are in the doaired range of 

11 20 to 25\. Without ~hia capacity, Gulf's generating reserves 

12 would have been a negative 7\ during the extre•e1y cold we a t her 

13 we bad in oeceaber. 

14 The revenue• r eceived fro• these te•pocary off-systea 

15 sales, in addition to lower cost of •oney, l ower federal i~co11e 

16 tax rates, and Gulf's continual efforts in controlling costs, 

17 have enabled the Coapany to avoid requesting an increase in rates 

18 during the f i ve- year period since our last increase in base rates 

19 in Deceaber 1984 . 

20 Thia has been a period of constantly i ncreasing 

21 custoaer growth and ever-increasing cost of expenses and 

22 facilities neceaaary t o serve our customers. 

23 (Slide 5:) In Oeceaber 1984, the Flo r ida rublic Servi ce 

24 co .. ls•ion approved $626 aillion f o r plant facili t ies and 

25 equipaent for ae rving the retail custo•ers, also referred to as 

FLORIDA PUBLIC SERVICE COftMISSION 
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1 the Retail Rate Base. Since 1984, Gulf will have 1nvested $298 

2 •illion in additional facilities and equip•ent net of accumulated 

3 depreciation. This is an increase in Gulf's rate base aince 1984 

4 of 48,, for a total requested rate base of $924 aillion in this 

5 case. 

6 As can you see on this slide, the percenta9e of the 

7 Coapany•s invest.ent in production, trans•ission and dist r ! bution 

8 and other facilities is about the saae nov as it was in 1984 . 

9 Production in 1984 was 47\, and in 1990 it will be 44\. 

10 Trans•laaion and distribution in 1984 was 35\, and in 1990 it 

11 will be 37\. 

12 •other,• wh1ch includes line trucks, buildin9s and coal 

13 stockpilea, was 18\ in 1984 and in 1990 it will be 19\ . 

14 (Slide 6s) Gulf Power Coapany's inveatunt in the 

15 additional $298 •illion of facilities necessary t o service retail 

16 custoaera, along with the increased expenses incurred durin9 this 

17 five-year period, has caused the return that the Company eo~ned 

18 for it& investors to drastically decline since our last increase 

19 in 1984 . But without this increase in rates , Gulf's 1990 retail 

20 overall return and return on co .. on equity is expected to be onl y 

21 6. 6, and 7.52' respectively. Investors will not continue t o risk 

22 their 110ney in a co.pany that offers such l ow re turns. 

23 Gulf Power Coapany 1a seeking an overall rate of return 

24 of 8.34\ on ita inwtst•nt and facilities necessary to provide 

25 adequate and reliable electric se rvice to its retail cus to•ers . 

FLORIDA PUBLIC S~VICE COKMISSION 
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1 Included in this rate is a request for a 13\ return on the risk 

2 capital invested by the co..on stockholder. As a coapar i son of 

3 reasonableness, the priae interest rate, which is the interest 

4 rate charged by aajor banks to their aost creditworthy customers, 

5 is 10\ t~ay. 

6 (Slide 6t ) Aa I aentioned earlier , the r a tes of Gulf 

7 Power C011pany are a110ng the lowest in the Southeast and the 

8 nation. Thia slide shows that, because of the lover fuel costs 

9 that Gulf has been able to achieve, its residential rate is lower 

10 today than it was in 1982. You can aee in 1989, today, our ratu 

11 for 1000 kilowatt hours of use by a residential custoaer is 

12 $59.36, which ia leu than the UIOUnt that we charged a custoaer 

13 for that saae thousand kilowatt hours in 1982. 

14 In fact, even with the full increase requested, the 

15 average coat for Gulf's reaidential custoaera for Oeceaber 1989 

16 would reaain less than it coat in 1982 . The cost in 1987 for 

17 1000 kilowatt hours, $65.46. In 1990 , that soae 1000 kilowa tt 

18 hours, if we get the full aaount requested in this case, would be 

19 $64.52, which is leas than the aaount paid for that saae 1000 

20 kilowatt hours in 1982. There are very few providers of consumer 

21 goods and services that can aake that c laia. 

22 Eventuft lly, the rates to each types of custoaer, both 

23 residential, co-.ercial and industrial, should cover 100\ of t he 

24 cost to provide elt~tctrical ;;ervice to thea. Aa ahovn eacliec. 

25 Gulf is requesting an overall increase tn rates of 6.21\. 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 However, if the increase is approved as filed, Gulf's re s idential 

2 custoaers will see an increaae of 8.47\ increase in thei r bill s. 

3 This reaidential increaae ia neceaaary in orde r t o ensure that 

4 the residential cuatoaer is paying closer t o their fair share of 

5 the coat to s e rve thea. 

6 At the present tiae , Gulf's residential customer s are 

7 paying only 86\ of what it costa to deliver electrici ty to thea. 

8 With the propoaed inc rease, Gulf'• residential cuatoaers vi l l 

9 still be paying only 93\ of what it cost to provide electric 

10 service to thea. Conaequently, the other cla£aes of custoaers 

11 will continue• to pay a greater s hare of the cos t f o r service 

12 than the reaidential custoaera. 

13 (Slide preaentation concluded.) 

14 I aa aure that you are aware that the Coapany and the 

15 US governaent entered into a pl ea agreeaent on October 31, 1989. 

16 The governaent'a •tateaent of fac ts regarding Gulf Power 

17 Coapany's pleas and the charging docuaent i tself recognize that 

18 the events which f oraed the baaea f o r t he gover n•ent 's charqes 

19 vere the unauthorized, illegal actions of a fo rmer aeabe r of 

20 Gulf's aanageaent and other f oraer eaployees acting at his 

21 direction . While we do not condone such activities, the Company 

22 haa accepted responsibility f o r thea and has taken nuaerous steps 

23 to enaure that they do not reoccu r . 

24 The coat aaaociated •.lith thh investigation, including the 

25 $500,000 fine, have been excluded froa this rate filinq and have 

FLORIDA PUBLIC SERVICE C~ISSION 
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1 no iapact whatsoever on our Coapany•s need for rate relief . 

2 In closing, I would like t o emphasize that Guif Power 

3 Coapany•s aajor goal ia providing adequate , rel i able e lectric 

4 service to our custoaera at the lowest possible cos t . 

5 Gulf Power Coapany ha s representat ives here t on i ght who 

6 are able and happy to answer any of you r questions and to assist 

7 you with any probleaa that you might have conce r ni ng your rates 

8 and the servi ce that you receive fro• Gulf Power Company . ~tese 

9 eaployeea are stationed in the rear of the room, they can be 

10 identified by the Gulf Power Coapany identification badges that 

11 they are wearing. 

12 I thank you very much for your kind attention. 

13 (REPORTER'S NOTE: Although not officially submitted, a 

14 printed copy of the slides used in the presentation by ARlan 

15 Scarbrough is attached aa an unnuabered exhibit f or the 

16 convenience of the record.) 

17 CHAI~ WILSON: Thank you. M~ . Bu~9eaa? 

18 KR . BURGESS: Yes, sir. Thank you, "r . Chairman. 

19 don't intend to take up auch time. I just wanted the people here 

20 that caae out to expreas t heir views to the Public Service 

21 co .. iaaion to know who we are and what we intend to do in t he i r 

22 behalf. 

23 I work for Jack Shreve, who ia the Publ ic Counsel. 

24 We 'ce youc representatives in rateaaki ng aa t tera. We ' re 

25 r epreaenting you in this case against Gulf Powe r Coapany . In 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 addition to the people in our office who are going to devote a 

2 great deal of tiae to the presentation of the case in your 

3 behalf, we have hired four outaide consultants who are experts in 

4 their field who will present testiaony on behalf of the custoaer . 

5 As you can iaagine, when you get a coapany the si ze of 

6 Gulf Power Coapany, and 1t's a wholly-owned subsidiary of 

7 Southern Co~~pany, which is an enoraous corporation, there are a 

8 great deal of waya to look at the nuabers. We have at this poin t 

9 inveatigated to a large degree the nuabers preaented by Gulf 

10 Power Coapany, but we are by no aeana finiahed with that 

11 investigation. Nevertheless, while we can't put a sharp pencil 

12 to t he actual resulta, we have seen a large nuaber of iss~~s ~ i th 

13 which we would diaagree with Gulf Power Coapany. 

14 We disagree with the aaount of inveataent they say they 

15 have in plant neceaaary to aerve the custoaera. we disagree with 

16 the level of expenses they say is required to serve the customers 

17 electricity. We disagree with the aaount of revenues they say 

18 would be generated by the raiae. We disagree with their 

19 asaertion that the residential ratepayers are not paying their 

20 fair ahare. 

21 The botto• line is t hat the aggregate of the issues 

22 that we've investigated at this point lead to us conclude that 

23 the rates do not need to be increased . We don't think the level 

~4 of return that Gulf Power Coapany ia aeeking is necessary fo r 

25 thea to attract investaent aoney fro• the investors in the 

FLORIDA PUBLIC SERVICE CO~ISSION 
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3 We are appreciative of you baing out here, of taking 

4 your tiae. I know it's valuable, so I wouldn't take up any more 

5 of it. I encourage you to address the co .. issioners of the 

6 Public Service Co .. ission. These are the people who have 

7 authority over the Utility in virtually every aspect of its 

8 business. If you have any complaints, or if you have any 

9 insights or any coaaunication to ~ke t o the Public Service 

10 Coaaission, I urge you to do so. 

11 I have a lic t here for people so we can have an orderly 

12 process of people that want to addres• the Public Servi ce 

13 co .. is~ion tonight, and I would ask that you sign up i f you r 

14 intentions are that you will address the co .. ission tonight. 

15 Thank you very auch. Thank you, Mr. Chairaan . 

16 CHAIRMAN WILSON: All right. We're going to take a 

17 br i ef recess here for about five ainutes so those of you who are 

18 here who have not already signed up with Plr. Burgess will have an 

19 opportunity to do that. So we'll reconvene in about five 

20 minutes. 

21 (Brief recess.) 

22 

23 CHAIIUCAN WI LSON : As Plr. Burgess i ndi cated earlier, what 

24 we're here for is t o hear what you have t o say. We're interested 

25 in hearing it and we want to take it es evidence to be used in 
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1 t his case . What I'a going to ask you to do -- well, before I do 

2 that, one other thing. 

3 Ne have one of our conauaer coaplaint analysts here. 

4 If you have any concern or questions about your bil l and you want 

5 s ome help with it, Ms. lathy Brown standing up right the re in the 

6 back will be glad to help you during a break or any tiae you can 

7 go back and talk with her. And if you need a coapl aint 

8 investigated, she'd be the one to talk to. 

9 What I'a going to do h aak everyone who signed up on 

10 Mr. Burgess' litt to stand up at one tiae ~nd I'm yoing to sweat 

11 you all ln at once in e aass swearing so we can save a little 

12 tiae. 

13 (Witneaaea sworn siaultaneously.) 

14 CHAIRMAN WILSON: Mr . Burgess, call your first witness. 

15 MR. BURGESS: Yes, Co .. iaaion~ r, I have Ray leahey . 

16 CHAIRMAN WILSON: Sir, if you would come vver here to 

thia stand right there and just tell us what you have to say . 17 1 
18 WITNESS l!ABEY: Firat of all 

19 CHAIRMAN WILSON: Would you state your naae and address 

20 for us , please, air. 

22 was called aa a wltneaa on behalf of the Citizen~ of the State of 

23 Florida and, having been ~revioualy duly sworn. testified as 

24 follaw5: 

25 
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DIRECT STAT!M!NT 1 

2 WITNESS KEAHEY: "Y naae is Ray Keahey. I l l vt at 8207 

3 Elizabeth Avenue on the beach, that's Panoaa City Beach. 

4 I aa billed on the levelized method, which I did not 

5 authorize but I have never coaplained about it because it does 

6 tend to levelize the aonthly bills . However, for a period of a 

7 year or perhapa acre, ay bill haa been ahowing an increased uuaqe 

8 i n kilowatt houra, which I have never aade a written coaplain t 

9 about it becauae I dialike writing letters . 

10 However, in January of this year, I did write a letter, 

11 and that vaa froa the atate of Mi chigan . I was out of town for a 

12 period of five weeks, during which tiae they billed ae for 907 

13 kilowatt houra, for whi ch I waa out of tovn for that particular 

14 bi l ling about two weeks. 

15 I left the state on Deceaber the 12th and returned on 

16 February the 28th. When I returned, I had a letter fro• the 

17 Public Relations Departaent in roaponae to the letter I hod 

18 written. A couple of days after I got hoae, soae lady fro• the 

19 Public Relationa Departaent of the Gulf Power Coapany telephoned 

20 ae a.nd told M they had aade a.n adjustaent to ay bi 11 downward 

21 and hung up before I could tell her that I had been out of town 

22 for five weeka. 

23 I question whether they actually aade any ad ~ ustment . 

24 To give you an exaaple of what it hal been since I returned, f o r 

25 the period -- I did not state that I was al s o out of tovn in 
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1 Septeaber through October, that vas a period of about two to 

2 three weeks. During that period, they indicated the usaqe of 582 

3 kilowatt hours. During the aost recent per iod in question, the 

4 one of Deceaber through February, they i ndicated 970 kilowatt 

S houra. 

6 "Y aost recent bill -- wait a ainute, this one ia --

7 excu•e M. 

8 Ny aost recent bill indicates 944 kilowatt hou rs for 

9 tbe period February 19th through ftarch the 20th. As 1 said, I 

10 returned on February 21th, so there's at least two weeks there 

11 that I vaa 90ne. The only things I have connected when I'a away 

12 froa hOM ia ay refrigerator and one laap whi ch has a 22 watt 

13 fluorescent bulb in it attached to a tiaer. 

14 Since I returned hoM, I have ude a concerted effort 

15 to reduce ay kilowatt usage. The refrigerator and laap t hat I 

16 aentioned are the only things I aa currer.tly using other than ay 

17 television, which I use approxiaately fi ve hour s a day . If I 

18 have to, and I have done so in periods of eaergency, to uae a 

19 kerosene laap and a kerosene heater. If everyone in this area 

20 does so, I think Gulf Pow.r is go i ng to be hurting. 

21 The answer is not to d rive away your cuato•er :s but to 

22 aake a concerted effort to control unru:ceaaary expenditure&. 

23 You're asking for an 8.34\ increase. I waited three t ea r s for a 

24 4.7 inctease in ay pension. I have been retired for 15 years. 

25 Juat about every business o rganisation or political 
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1 organization has got their hand out, they're asking for 

2 approxiutely the aaount you request or •ore. In othe[ wo rds, 

3 what I'a saying, I could be paying a 200\ i ncrease or aore if 

4 everyone was granted the increases they seek. How is a person 

5 with a 4 .7\ increaae on a penaion going to keep up vith a 2~~\ 

6 increade? You think you've got it good here in the United States 

7 but you're rapidly approaching England, Russi a, and other places 

8 which have an exceaaive taxation rate. 

9 Thank you. 

10 CHAIRMAN WILSON: Thank you, air. I'd like for the 

11 Coapany to provide ua a report of the usage froa this gentleman 

12 during this tiae period where he waa out of town, and provide a 

13 copy to hia and provide a copy to ua. Public Counsel voui d like 

14 to aee a copy of that, aa well? 

15 KR. BURGESS: Yes, sir . Thank you. 

16 KR. STONE: Mr. Chair.an, we would be happy to provide 

17 tha t report if Mr . ~eahey would get together vith one of the 

18 cuatoaer wervice represen t atives ao they could get the 

19 inforMation regarding his account so they can be able t o conduct 

20 that research. 

21 CHAIRMAN WILSON: Why don't you go back and show us 13 

22 IDontha, give ua the full tiae period and ahov any adjustments 

23 that wrre made to hia bill. 

24 Call your next witness. 

25 KR. BURGESS : Mr. Chairaan, Wesley Poo l e is nex t on my 
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2 WESLEY POOLE 

3 was called as a witness on behalf of the Citizens of the State of 

4 Florida and, having been previously duly sworn , testified as 

5 foll ovs : 

6 DIRECT STATEMENT 

7 WITNESS POOLE: I'a Wesley Poole froa Destin , Florida. 

8 I spoke last night in Pensacola and I won't belabor a lot of wha t 

9 I talked about. It ia a few things that needs to be said for the 

10 press and for the PUblic. 

11 Mr. Scarbrough last night said, •rf there's any 

12 questions, all our executives or eaployeea will be glad ~o answer 

13 thea.• Well, that wasn't it. And I said, "Well. tonight, y'all 

14 co .. and anawer ay queationa.• It was relating to the 

15 environ.ent. In particular, how it aight coat us aoney later on. 

16 You know it don't coat aoney to pollute until you got 

17 to clean it up. I'll hurriedly go down ay list and aaybe these 

18 queationa can be, the press -- or the aedia, ra the r 

19 can soaebow or another get the answers . And I know y'all will 

20 want the answers before y'all act on this rate increase request . 

21 one question is in our area we have three coal plants. 

22 You wonder how auch coal is burned and how auch a&h coees out. 

23 And that gives the question, whero does the ash go? Doe s it 9 o 

24 to a duap or a construction projec t ? And then you got t o wonde r, 

25 what's in the ash? How auch lead, how auch aercury and how auch 
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1 radioactivity? 

2 Acid rain, that's the big th i nq he re l ately. President 

3 Bush, our, quote, ~environaentalia t President ," that's hia area . 

4 There's plenty of areas in the environaent , but ac id rain , I 

5 guess there's the l east reaiatance in t hat area. Or hia buddies 

6 ain't affected, aaybe. 

7 But acid rain cost a l ot to put the quie tus ~n it. If 

8 it ain't COM out of the stack, it's in the ash . 

9 We want to know how .uch nitrous oxides ar e coa ing out, 

10 and how auch sulfur oxides are coaing out . 

11 Herbic ides. Froa ay inforaation -- whi ch I'll jus t 

12 holct up very briefly, I won't gi ·:e ay cards away-- it's pushing 

13 200 sites in our zone that t he DER is wanting prel iainary 

14 contaainant assesa .. nt reports on. You know , you spray this 

15 herbicide, or whatever they're spraying-- it would be good to 

16 know what they were spraying, where they spray it, whet they've 

17 done with the eap1oyees7 If they' ve gone back and dug up the 

18 health, the health of the eaployee87 And how about noti fy ing 

19 these residents? 

20 And I talked about the treated wood: the old creosote, 

21 which is alaost outlawed, and t he old brown-looking 

22 pentachloraphenol , whi ch is exeapted uxcept for Gulf Power and 

23 the ut i lity coapanies . We wonde r if the oaployees is told 

24 anything? There's Superfund sites because of penta. 

25 The green stuf f is arsenic . It's, quote, "inorgani c 
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1 arseni c ,~ so I don't guess that's too bad . You can hunt all 

2 through the literature of the DER and the EPA, and it'd go down 

3 there and say, "Well, it safe ." But then and aga in, they say, 

4 "If you get it on your clothes, you wash thea clothes separate.• 

5 It'a all out and find, hunting high and l ow, the luaber 

6 companies , DER office in Pensacola; but the li t erature I get, it 

7 raises questions about the stuff that needs to be addressed. 

8 The greenhouse effect, which 110st everybody don't 

9 believe in. I aean, the environaent, it's on the back burner. 

10 The PCBa, that's that oily junk that's in the~ 

11 tranafor .. ra. Where in the world are those PC8a going? And are 

12 the e~loyeea told? Are you going back and chec king soae of 

13 these e.ployees? 

14 Another question I want answered, or the press to dig 

15 out of thea soaehow or another, about the aercu ry lights. lf 

16 they burn out, what do we do with thea? Put thea in the Bay 

17 County incinerator? That's a good place for thea, all right . Il 

18 was extrapolated that out of the Ray County incinerator was 1493 

19 pounds of aercury spewed out in 1987 . That' s a awful lot of 

20 aercury. 

21 An..; I ' • through with ay regular questi ons that Gulf 

22 Power can answe r . I aean, they wanted ae t o write them on a 

23 piece of paper and they was going t o get back with ae . Bu t I 

2C think everybody needs to know that and the question neet!s to be 

25 asked over and over until they tell, like we can •tess up . or 
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1 like I told the quy in the lobby that aet ae a while ago, you 

2 knov, •Get all that dirty laundry and lay it on the table. If 

3 you all ain't got nothing to hide, let's not hide it." 

4 Indeed, I vas hoping they would be here t onight and 

5 answer ay questions so ~ could delve deeper . Bu t I dc~·t guess 

6 they have no~~ing to gain by talking to ae. It's a s haae, 

7 probably 15 or 20, you all see nothing but badges here, nobody 

8 knows nothing about the environaent. 

9 Well, one last little thing is about the brownouts . 

10 All we vas hearing ia where ve got to cut everybody's power two 

11 hours . 

12 FRO" TBB AUDIENCE: Six hours . 

13 WITNESS POOL!: Well, how auch ever they vas going t o 

14 go cut everybody a little bit here and there. Well, why not tell 

15 the shopping centers to turn thea lights off? 

16 That's -- I'a throu9h. I appreciate Gulf Power 

17 'feaaing up and letting everybody know what's going on toward t he 

18 env i ronaent, because it can be mighty expensive. 

19 CHAIRMAN WI LSON: Thank you, Mr. Poole . Call your nex t 

20 witness, please, Mr. Burgess . 

21 

22 

KR. BURGESS: W C Minsh&w. 

WITN&SS MINSHEW: I didn ' t s tand up a while ago. 

23 CBAJ~ WILSON1 All right, fine. If you're going up 

24 here, I'll swear you right nov. 

25 
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1 w. c. "r••s~EW 

2 wa s called as a witness on behalf of the Cit izens o f the State o f 

3 Flor ida and, having been first duly sworn, testified as follows: 

4 

5 

6 

7 

WITNESS "INCHEW: As far as I know. 

CHAIRMAN WILSON: That's about the best we can all do. 

DIRECT STATEMENT 

WITNESS "INCH!W: "Y naae is W C Minchew . I live at 

8 1004 Oxford Drive, Panaaa City, 3432-405, right down t he street 

9 here. 

10 I have been doing business with Gulf Power f o r 

11 40-soaething years. I ' ve got no qualas with their service. No, 

12 s i r, not a bit . Really , I vas going to aake a reaark: I really 

13 believe the County just last week, you know, if you read the 

14 

15 

16 

17 

18 

19 

20 

paper, I'• sure you did, we just have cose up just one notch fro• 

the least people working in Bay County, we were on the bottom of 

the to tea pole the 110nth before last . In other wo rds , what we • re 

saying, I do not believe people can afford another penny on their 

increase . 

FROM THE AUDIENCE: Right on. 

WITNESS "INCH!W: That's j ust what I'a sayinq, ladies 

21 and gentleaen. I'a not talking about Gulf Powe r , I'll not talking 

22 about nobody. But I do not believe, sir, that t he re's -- I don' t 

23 know how aany people there are retired in Panaaa Ci ty ~ r Bay 

24 County, but there aust be a lot of them. And aost o f them, most 

25 of the ladies, especially, that's lost their husbands, t hey don't 
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1 get but $500 or $600 a .anth . And a lot o f thos~ peopl~ . th~ir 

2 husband worked aany years getting thea a nice hom~ out hHe 

3 that's ~orth SO or 60 or 70 or $80 ,000 . And those lights bills 

4 run 90 to 100 to $110 a month . 

5 So , I ju1t, I'a honeat with you, 1 wracked my bra in, I 

6 don ' t aee how people are going to pay it . 

7 ~t'a all, t hank you. 

8 CBAIJ.MH WILSON: Thank you, ai r. 

9 JllR. BURGESS: Carl Poston . 

10 CARL POSTON 

11 waa called aa a witneaa on behalf of the Citizens o f the Stat~ of 

12 Florida and, having been previously duly sworn, testified as 

13 follows: 

14 DIRECT STATEitENT 

15 WITHISS POSTON : Good evening, I'a Carl Poston, 1211 

16 Evelyn Road, Panaaa City . 

17 I'd just like t o ask a few questions about Gulf Power 

18 Coapany. When they got the raise before they asked fo r, who owns 

19 Gulf Pover Coapany? Ne put the 110ney, $5 or $6 aillion, in 

20 there; and the people on the out &ide, the cuatoaer, is what put 

2J it there . It'l never heard fr om no aore, it's gone. I guess 

22 they use it for whatever they take a notion for. 

23 The next thing I would like to ask is, the generating 

24 capacity, they said they was doing it f~r a o re genera tors to 

25 upgrade their generating capacity where they could have ~o re for 
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1 the future. But yet they sold or are selling right nov 30 

2 megawatts of electricity to Stone Container; and what I 

3 underatand, it'a even for a cheaper rate than what they're 

4 selling it to ua. They had a abundance of electricity, they 

28 

5 didn't need no 110re capl\city. But now, then, they say they need 

6 aore aoney for aore to update their business. 

7 I never aade a public speech befo re. And I understand 

8 that t .hey got a hundred year franchise with Bay County that 

9 nobody elae can aell us electricity, we've got to buy it from 

10 Gulf Power Co.pany. 

11 And when they taJ.k about 1000 kilowatts there, that's 

12 back in the daya when you burned a laap; it will just run one 

13 aotor and aaybe two or three light bulbs for 1000 kilowatts. 

14 Mine runa 5000 ao .. tiaea. My b i ll ia never $59, I don't know as 

15 it's been $59 in 10 or 15 years . It's a whole l ot aore than 

16 that. And we just don't deea it's neceasary that Gulf Power gets 

17 a raise. 

18 And there's another thing, too. There's Adzona 

19 Cheaical, I saw thea putting in tranaforaers out there the other 

20 day, aelling thea aore electricity. Is this for t he public or is 

21 thia for industry that we're talking about now that we're do ing 

22 this for? 

23 The people out here that's on fixed i ncoaes can·~ 

24 afford to pay no aore bill than what they're paying now and 1 

25 don't deea it neceaaary. And I thank you. (Applause) 
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2 

3 

CHAIRMAN NILSON: Thank you, sir. 

MR . BURGESS: Eloise Hill? 

ELOISE HILL 
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4 was called aa a witness on behalf of the Citizens of t he State of 

5 Florida and, having been previously duly sworn, testified as 

6 follova: 

7 

8 

DIRECT STATEI'IENT 

WITNESS HILL: "Y naae ia Eloise Hill, I live at 122 2 

9 East 13th Court. I can walk to Gulf Power from ay house . 1 can 

10 walk right through the woods to Gulf Power and I have done so 

11 several tiaea. I have been over there and asked them about my 

12 bill. 

13 About 30 years ago when I lived here, I put lightb 

14 down there. When I aoved back here, I had to buy a pole, pay for 

15 ay lights being strung ~own t o where I live at . I was told it 

16 waa private property and I had to pay for everyt h i ng. 

17 I find out that I don 't live in Panaaa City, I 'm 

18 outside of the c ity liaits . I don't know where I am. 1 don't 

19 know vhere they characterize ae at . 

~J And 11 years ago, I paid $50 deposi t down f o r my 

21 lights. "Y bill ran from 50 to $65 a month. Now, I don't, his 

22 little cute number s he put up there? I don't knov about them, 

23 but I know one and one is two, two and two is four, and three can 

24 run into infinity. 

25 Nov, I don't see how in the world that ay lights ca n 
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2 which way ever the wind is blowing, I think that's how they 

30 

3 charge ay bill. Like when I'a vnrking, ay bill go~s up . Or when 

4 my husband is working, ay bill goes up. 

5 And, you know, they was downtown and that building 

6 looked fine to ae. I paid •1 bill just as good downtown as they 

7 did. But now if they want frills and things, let t he• sit over 

8 there in the heat. I'a scared to turn on gy air cond i tioning 

9 because ay electric bill is going to go up . 

10 And I only got air conditioning, refrigerator, freezer, 

11 light and hot water heater and half of that is broke, so I don't 

12 use as auch lights and things as I did before. 

13 And also I feel intiaidated by the•. They're always 

14 threatening ae. They're always sending ae a letter they're going 

15 to cut ay lights off if I don't pay it by such-and-such a date. 

16 I went over there and I t old thea the other day they can cut my 

17 lights offs but if they cut thea off, they will stay off br~ause 

18 I know how to use a laap and I '11 wa 1 k to the store every day ·md 

19 get some food to eat . Any time they feel like cutting my light s 

20 o( f, they can. 

21 You go over there and they stick you in front of a 

22 coaputer and they start showing you littJe th i ng·• · And then if 

23 you say anything to thea , they want to call it crJ~inal assault. 

24 And also about where they're at? I dc~e asked them how 

25 they acquired that land? Because I know that land and I know it 
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1 well; and I vant to know how in the vorld the city coae by that 

2 land, if that's who owns Gulf Paver. ~ ·.tant t o knov vho they 

3 bought that land from, because I know the aan is dead . 

4 So now if they want to rebuttal, let them rebuttal 

5 because I'• going to valk right on out the door. (Applautel 

6 CHAIRMAN WILSON: Thank you. 

7 

8 

KR. BURGESS: Leon Zi ... raan? (No response ) 

Beverly Kinney? (No response) 

9 Bonnie Cheek? 

10 ~~l! CH!!~ 

11 was called aa a vitness on behnlf of the Citizens of the Stat~ o f 

12 Florida and, having been previously du!y sworn, testified a s 

13 follows: 

14 DIRECT STATEMENT 

15 WITNESS CH!E~: Good evening, gentlemen, ay naae i s 

16 Bonnie Cheek. 

17 

18 

19 

20 

CHAIRMAN WILSON: Mrs. Cheek , vere you sworn e~rl i er? 

WITNESS CR!!K : Yea , sir. 

CHAIRMAN WILSON: Okay, good . 

WITNESS CHEEK: I live at 440 South P~lo Alto, Panama 

21 City, Florida. I've lived here 46, 47 years. 

22 I think everything has been covered by the previ ous 

23 customers that has gotten up here, but I would like t o add on~ 

24 more thing. People that i s on Soc ial Security and a liaitec 

25 income cannot afford to pay these high pri cea. We don't need any 
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1 more taxes and we don't need any ~re increases in ut ilities. 

2 Northwest l'lorida is the lowest paid &alary in the State of 

3 Florida. 

4 PRO" THE AUDIENCE: That's r ight. (Applause) 
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5 WITNESS CHEEK: We have got our prioriths aixed up, 

6 either whether it's on the city level, the county level, or the 

7 state level or the federal . People are going hungry in this 

8 country. Children are not-- are going unfed and I don't like it 

9 one bit that our govern.ent is sending all this ~ney overseas. 

10 Where do we fit in? OUr forefathers ~de this country. 

11 They worked hard to eatabl i sh what we have now. Why waste it 

12 all? 

13 Thank you, and you have a good night. (Applause) 

14 CHAIRMAN WILSON: Thank you very auch . 

15 MR. BURGESS: Th&nk you . 

16 Bill Gainey. 

17 BILL GAINEY 

18 was called aa a witness on behalf of the Citizens of the State of 

19 Florida and, having been previously duly sworn, testified as 

20 f ollows : 

21 DIRECT STAT~ENT 

22 WITNESS GAINEY: Bill Gainey, 833 West Pierson Drive, 

23 Lynn Haven. There's aoae questions have been on ay aind for a 

24 long tiae. And after reading soae of the probleas they have had 

25 with accounting practices in At lanta, it's made the questions get 
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1 bigger i n ay aind ao I'm going to ask soae of t he• . 

2 My queation per tains specifically to the appliance 

3 oper~tions, the expenses of the appliance ope ra t ion , the 

4 accounting of that as compared to the profits fro• the appliance . 

5 Number one, on the showroo•, the ahowrooa for the appliances is 

6 in wi th t he general area of the operatio.-.s of Gulf Power. 

7 would like t o know if this fl oo r apace is charged out against the 

8 profits fro• the appliances? If so , at what rate that f l oor 

9 space is charged out. 

10 If the utilities that they use in their appliance 

11 operation& is charged out and not being paid f o r by ~ur power 

12 billa, and if the utilities is being charged out, at what rate 

13 they' r e being cha r ged for this utilities and space they ' re us i ng 

14 in their showrooas. 

15 And then, of course, they have a separate operat ion on 

16 23 rd Street that's used, as far as I can tell , ent i re ly for 

17 appli ance sales. I ~uld like t~ know if this apace, the 

18 overhead utilities, ie being cherged at 100\ against the profi t s 

19 from t he appliance sales? 

20 The sa laries for the people that are selling these 

21 appliances, and especially for the veople that are se r vicing 

22 these appliances, are these salari-• for these servicemen being 

23 charged against the profits f ro• these appl iance sales or ar~ we 

24 payi ng fo r thea out of our power billa? 

25 The vehicles that these •en drive, these aervice•en 
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1 drive, the gas to operate these vehicles, the vehi cles t hat the 

2 supe•visors that are directly in appliance sales a nd travel 

3 betw• en stores on these new vehicles, are these vehicles being 

4 paid for out of appliance sa les or are thebe vehic les bei ng 

5 bought out of our power bills? 

6 The inserts, when I open my aail and I get an 

7 advert ise .. nt in there that they're trying to aell an RCA TV that 

8 I'a also trying t o sell; and they send .e one in ay power bill, 

9 am I paying for that insert to coae to ae in ay powe r bill o r are 

10 they paying a fair share out of the appliance sale& prof Jts to 

11 get these inserts put into these power billa? 

12 When people 90 in t he power coapany to aake a payaent 

13 on appliances or where they ~~il it in, the ladies that take 

14 these payaents, the people that •Jpen this aail t hat handl e t hese 

15 payaents, are they paying t hese people out of the profits fr om 

16 the appliance sales or aa I paying thea out o f ay power bill? 

17 The aachines, the computers they use to bill these 

18 appliances on, their aonthly payments, are t hey paying for the 

19 usage of these aachi nes or aa ! paying it o~t of ay pover bill? 

20 The supplies that are used in the sales of t he 

21 appliances , are t hey pay i ng for t hese suppli~s ou t of the profits 

22 from the appl iance sales o r am I paying !or it out of my power 

23 bill? 

24 That's the questionG specifical ly that I had in aind. 

25 But since I have been here, there's a couple more coae to ay 
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1 mind . Mr. Poston asked a while ago what goes with his dollars 

2 that he's invested and he's never seen again. Mr. Poston, if 

3 you will go down to Gulf Power and walk in the main entrance up 

4 to where you pay your bill, you will see a bunch of television 

5 and appliance• there that your dollara go to help buy that go 

6 into competition with the people who they require to put a powe r 

7 deposit up. 

8 And the lady that walked out and said you could rebut 

9 her on the way out brought up an interesting thing. I didn't 

10 plan to aay this, but it ia an intereated thought when a he 

11 started to talking about purchaaing the property. You know, Gulf 

12 Power's property downtown vas sold to the county. And y'all 

13 aight not be aware of it, but there's beon a lot of interest 

14 drawn to aoM property right around the corne r that was sold to 

15 the county for a hu9a aua that's never O.en put into any use. 

16 You might trace the dollara from that building, from 

17 the sales of that building , fro• the old power coapany. That 

18 would be interesting to trace. I've heard that talk before 1 it 

19 would be interesting to see vhat hap~ned to that. 

20 CHAIRMAN WILSON: Mr. Gainey, you're in the business o f 

21 --you raised some really interesting questions and they're good 

22 questions, and they're the kind of questions that we're going t o 

23 get answers to in thia rate case. Theoretically, those doll ~ r s 

24 associated with appliance& are separated out and that's t reated 

25 separately, but I've got some question• in that saae area ayself 
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1 I need to have answered. They aell TVa? 

2 WITNESS GAINEY: Sell TV& and aajor appliances. I know 

3 very little about electricity, practically nothing. I know how 

4 to plug in a refrigerator and a TV. I've been around the 

5 appliance buaineas for aeveral yeara. And I can assure you that 

6 t here's no t enough profit in appliances to support the vehicles 

7 and the payroll of the people that are running this operation . I 

8 can assure you of that. There's not the profit in appliances t o 

9 pay all that. It's ca.dng froa somewhere. 

10 CHAIRMAN WILSON: That's an area that's g~ing to be 

11 investigated by thh C~uion, I can auure you. 

12 COMMISSIONER BEARD: You a entioned aoae downtown 

13 property here, I didn't quite follow you, but I would like t o. 

14 WITNESS GAINEY: Well, you know the old power building 

15 on Mulberry Avenue , where everybody used to go to pay their power 

16 bill where t he l ady tal ked about she went to pay her powe r bill, 

17 that was sold t o the county. 

18 

19 

20 

21 

22 

23 county? 

24 

25 

COMMISSIONER B&ARD: What was that building called? 

WITNESS GAINEY: Gulf Power i& all I know. 

COMMISSIONER GUNTER: And it waa on what street? 

WITNESS GAINEY: Mulberry Av~nue. 

COMftiSSIONEl BEARD: Okay. And that was sold to the 

WITNESS GAINEY: Sold to the county , yes. 

~ISSIONBR BEARD: And then you were talking about 
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1 soae other land around the corner? 

2 WITNESS GAINEY: Well , that doesn't have anything to do 

3 with Gulf Power. But soae property r ight around the corner, 

4 there's been big news here that the county paid an exorbi tant 

S aaount of aoney for a building that had to be torn down, it 

6 wasn't as paid for as bought. But that's not t he Gulf Power 

7 building . But I was saying it would, I think it raised enough 

8 questions I think I would look at what went with the aonies, and 

9 what kind of aoney was spent to buy that Gul f Power building and 

10 what went with the aoniea . 

11 C~ISSIONER BEARD: And where did they aove when they 

12 left down on Mulberry? 

13 WITNESS GAINEY: They're up on 15th Street. 

14 COMMISSIONER BEAliD: Is that a new building? 

.. s WITNESS GAINEY: Yes. Or Highway 98, yea. Now , 

16 there's also a building on 23rd Stree t that's strictly appli ance 

17 sales. 

18 

19 

COMMISSIONER BEARD: On what street? 

WITNESS GAINEY: 23rd Street. In the Wal - "ar t Shopping I 

20 Cen t er. And it's an expensive piece of property . 

21 COMMISSIONER BEARD: So you have appliance sales at 

22 23rd? 

23 WITNESS GAINEY: 23rd Street. 

24 COMMI SSIONER BEARD: And you've got appliance sales in 

25 the l obby of the building on Highway 98? 
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3 could . 

WITNESS GAINEY: Yes. 

COMMISSIONER Gl~TER : One thing, Hr. Gainey, it I 

You know, I'a like you, t he only thing I know about 

38 

4 electricity , I wouldn't go around and st ick ay tongue on the bulb 

5 or soae thing . Reainda ae of the story of a student i n physics 

6 class sitting there , you know, just dozing of f . The Professor 

7 woke him up and he said, •I just asked you a question, 'Wha t's 

8 e lectri c ity?•• 

9 The student yas trying to gather his wits. He said, "I 

10 knew but I forgot . • He says, •you know, the only person \ n the 

11 history of the world that knew what electricity was but hi! 

12 f o rgot. " 

13 Well, I'a that way about the appliance bus i ness, I 

14 don't know anything about the appl i ance business. When we start 

l5 looking into this, how about let's running through the 

1~ i ng redients. Of course, you have got to have a place t o sell 

17 thea . You've got inventory. You've got utilities to support in 

18 that ~rea to condition the air, and lights. You've got 

19 adainistrative peraonne! that has to keep the books and do any 

20 billing and that kind of th i ng, noraally soaebody has got t o do 

21 that. 

22 

23 

24 

WITNESS GAINEY: Right. 

COfOIISSIONER GUNTER : And do the bookkeep! ng. 

WITNESS GAINEY: And t he sales, the sala ries froa the 

25 salespeople. 
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COfi11ISSIONER GUNTER: You've got aalespeople . 

WITNESS GAINEY: salaries fro• the service people . 

COKMISSIONER GUNTERr You' ve got service people, and 

4 that's the f o lks who go out and work on appliances ~nd do that 

5 kind of stuff, repair thea? 

6 WITNESS GAINEY: Yeah. And you have the vehi cles the 

7 ser·1ice people are driving. 

8 COHIIISSIONER GUNTZR: JUght . And then you - -

9 WITNESS GAINIY: You have the supervisors t ha t deal 

10 s t r i ctly in appliancea that travel between their s~ll stores 

11 driving new vehicles. 

12 COftRISSIONEJ GUNTERr What kind of, j ust in genera l, 

13 what kind of vehicles do they dr i ve? 

14 

15 

WITNESS GAINIY: ftoat of t hea drJve autoaobi l es. 

CHAIRMAN WILSON: Do they say anything on the side of 

16 thea? Do t hey say •Gulf Power Appliance Sales• or •Gulf Power "? 

17 WITNESS GAINEY: I'a no t t hat faailiar with the ones 

18 here. I know I've heard thea talking about the people trave li ng. 

19 Nov, I'a aore faailiar I'a fro• he re . I'd aoved away f o r 

20 several year s . I know i n Alabaaa, and I would a ssuae it's the 

21 saae thing, t hey say •Alabaaa Power.• I asauae the y say "Gul f 

22 Power " here, but I couldn't swear to tha t one way or the other. 

23 But I know they have people to drive between the stores and I 

24 know that Gulf Power is supplying the t ransportation f or t~ea . 

25 CO""ISSIONER GUNTER: There's another piece whi ch i s 
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1 interesting , and it's interesting because we had a utility that 

2 experiaented, we had General Telephone a nu~r of years ago tha t 

3 experiaented cutting their postage coat by s el ling to other 

4 folks. You know, if Disneyland wanted t o pu t a f lie r in, they'd 

5 sell the• •~ce in that enve lope to cut their postagto cost. But 

6 is it frequ~nt that you get appliance fliers in your bill? Is it 

7 one tiae? 

8 WI TNESS GAINEY: It's quite - - is it every •onth7 

9 FROtl TH£ AUDIENCE: Yea. 

10 KI TN£88 GAINEY: Every aonth, I think . 

11 COMISSIOHBR GUNTER: Every aonth? 

12 WITNESS GAINEY: I wouldn' t 1vear t o it, I thi nk it 's 

13 practically every aonth. 

14 COKMISSIONER GUNTER: But it ' s frequent that that 

15 occurs? 

l c.. KITNESS GAINaY: Yea, sir . It' s not just one time at 

17 Christus, it ' s a regular thing, I think probably every power 

18 bill . 

19 COMMISSIONER GUNTER: So, in fac t , if you had a fully 

20 separated subsidiary, a fully separated subsidiary, and you were 

21 treating everything at ar•'s length, it would appear you would 

22 see some revenue for that? 

23 WITNESS GAINEY: Yes, sir. 

24 

25 

COMMISSIONER GUNTER: Okay. 

WI TNESS GAI NEY: And it should be substantial . Because 
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1 if you contact these coapaniea -- see, there's aoae coapanies 

2 that deal just in these aailouts. And if you will check the cost 

3 of what it coats to get in one of these aailouta, should be 

4 subsubatanti a l. 

5 WITNESS CHEEK: (rroa the audience) "r. Chairman, 

6 excuse ae, please, air. There is a gentleaan here --

7 CHAIRMAN WILSON: You have to coae to a aict ophone so 

8 the court reporter can record ~hat you are saying. 

9 WITNl!:SS CHEEit: Bonnie Cheek. The gentleaan here may 

10 want to change the address on those buildings. It's not 98, East 

11 Highway 98, i t's l!:aat 15th Street. 

12 COMMISSIONER GUNTER: 15th Street . 

13 WITNESS CREEK: Yea, air . 23rd Street, 15th Street and 

14 "ulberry Avenue. Would you like to do that? 

15 

16 

17 

18 

19 

20 

WITNESS GAINEY: That's fine. Thank you, aa'am. 

WITNESS CKEl!:Jit: You're welcoae . 

WITNESS GAINl!:Y: Thank you, appreciate it. Thank you. 

CHAIRMAN WILSON: Thank you . (Applause) 

Call your next witness, please . 

MR . BURGESS: ftr. Chairaan, that's all who are on the 

21 list. That's all who signed the list. 

22 CHAIRMAN WILSON: Yea, air? 

23 WITNESS PISTEY: (rroa the audience) I asked you 

24 previously if I could apeak, aight I get on there ? I s it 

25 pos sible? 
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MR. BURGESS: Yes, air. 

CHAIRMAN WILSON: Coae up here to the stand . Were you 

3 previously aworn? 

4 

5 

WITNESS PIST!Y: No, air, but I'll tell t he truth. 

CHAIRMN WILSON: Well, ve will put yO\l under oath 

6 anyvay ao ve can use it. 

7 STBVB PIST!Y 

8 vas called aa a vitne1a on behalf of the Citizens of the State c f 

9 Flo r ida and, having been firat duly sworn, testified a s f ollows: 

10 DIRECT STATEMENT 

11 MITNESS PIST!Y: I waan't going to talk but the people 

12 that have spoken previoualy didn't bring up the subject aatter 

13 that I viah to bring up. 

14 CHAIRMAN WILSON: Can you give ua your naae and 

15 address, pleaae, for the record? 

16 WITNESS PISTEY: I have a tendency to talk a little 

17 loud . Steve Pistey, P-i-s-t-e-y, 6501 Oak Shore Dri ve i n Parker . 

18 rirst of all, there was a chart there that indicated 

19 '92, the year '92 you had a 6.4\ char9e or coat coapared t o an 

20 '82 charge which waa 80re than, I think it vas 8. 6 or aoaethin9 . 

21 So \ f ve have -- not ve, but if Gulf Power could operate cheaper 

22 and more inexpensively in '90 than they did i n '82, why not s t ick 

23 to what ve have preaently, a 6.4 return o f aoae sort? That woul d 

24 be the first question I would have. 

25 Why don't they juat leave everythin9 alone a a i t is and 
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1 continue going with the present rate? Which is aoaeth ' ng like 

2 8 . 4\, or so11ething like that. And the investora vi 11 qet an 

3 8.4\. Those are not accurate figures, but close . And we just 

4 cont inue on. The Gulf Power Coapany continue on as they did last 

5 yea r. In other words, atabilized. 

6 Are we here on this PSC special report? The Gulf Power 

7 Coapany asks for an increase of $26.3 aillion. In Febr uary, 

8 Florida granted a 5. --let's call it $5.7 aillion. And this 

9 interia increase. 

10 The $26.3 aillion incr•aae would increase our aonthly 

11 electric billa $3.34. These are ay figures. I think these are 

12 fast coaputationa. But if ve vent, if the Co11111ission would qrant 

13 the interia increase of $5.7 aillion, it would coae out to 

14 aoaething like alaoat 84, 85 cent increase. It's an increase but 

15 not a heck of a lot. I think the people could afford an 84\ 

16 84 cent increaae in their aonthly billa coapared to a $3 .34 

17 increase. 

18 That would be ay suqgestion, if you qive thea an 

19 increase at all, let this $5.751 aillion interia i ncrease stay as 

20 it is. Don' t give thea any aore , in other words, let 's keep it 

21 to this. So what? It's going to coat us 84 cents more a month. 

22 That's not bad; you have to figure the investors have to have 

23 soae kind of a rate of return. They'll qet a little bit, the 

24 Gulf Power will get a little bit, and the custoaers will be 

25 fairly satisfied. That's one suqgestion. 
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Another suggestion i s -- I didn 't br ing the pape ~ wit~ 

2 me because I misplaced it. aut I remeaher reading in the paper 

3 here a few weeks ago where there ~e re aome allegations whereby 

4 the Gulf Power Company donated some money to the ir l obbists to 

5 lobby . I forget the exa c t f i gure , but waan 't it s oaethi ng like a 

6 half million dollars, $500 ,000 o r something? Doea anybody 

7 remember? Or was it in the aillions of dollars? The fi gure 

8 $500,000 comes to aind. That's $500 ,000 that the Gul f Power wa s 

9 able to give to lobbyists t o do soaet hing in ou r sta te 

10 Legislature. 

11 Why don't the co .. isaion take into consideration the 

12 possibility they did give t his $500,000 t o t he l obbi sts and let's 

13 deduc t it froa whatever they're a s king? Just l ike , · s~y. hey , 1 

14 have an old car, I want to trade it in for the new one, so give 

15 me $1000 for the old car.• Why don't we do that? 

16 CHAIIUIAN WILSON: We will do that . 

17 WITNESS PIST&Y: We are the people, we aake that 

18 suggestion. Okay7 

19 And as the lady poin ted out previously, thft figures 

20 again hit me p romptl y . I think the re' s soaething like 5500 

21 retired people in Bay County out o f a total population of 

22 approximately 137,000 . Of t hose 5500 retirees, there's something 

23 like 4500 of thea -- not reti rees, but people who ar~ earning 

24 3 . 60 and 3 .80 an hour . A l ot of people have families to support. 

25 Like the young lady pointed out, if she can' t afford to 
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1 pay electric! ty, then she's goi ng to go t o the 1aap . Now, I 

2 the aajori t y of the people in Bay County are not go ing to go 

3 the laap, but it' s a thought, you know? And aaybe the people 

4 we, the people -- in Bay County wi l l get t ogether and th rough 

5 neva aedia they will stress this point, "Hey, we do not need 

6 electricity . • 

7 I don't even watch TV . I don't need electricity. 

8 either. If it wasn't foray wife, I wou ldn 't even ha·1e 

9 electricity in ay house, because I lived by a laap many years 

45 

know 

t o 

the 

10 ago. I waa br ought up by a gas laap. And I thin k a lot of these 

11 good old so~thern people dovn here vould go to a laap rather than 

12 paying the extra aoney you're charging. So why don't you be fai r 

13 about i t and give these people an 84 cents inc rease i n their 

14 aonthly bill rather than the $3.34 . 

15 

16 

Thank you, those are ay suggestions. (Applause ) 

CHAIRMAN NILSON: Thank you, air. Arc there any other 

17 custoaera present who vould ltke to testify at this tiaei' Yes, 

18 sir? If you vould co .. right on up here to the witness stand, we 

19 would like t o hear fro• you. 

20 Were you previously sworn? 

21 WITNESS MILLER: No . 

22 LARRY MILL!R 

23 was cal led as a vitn••• on behalf of the Citizens of the State of 

24 Florida and, having been firat duly sworn, testified as follows: 

25 CHAIRMAN WILSON: Would you state your naae and address 
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1 for the record, please. 

2 DIR~CT STATEMENT 

3 WITNESS "ILLER: I ' a Larry "ille;, 620 Eaat rourth 

4 Cour t, Panaaa City. I just have a couple little coapl~ints. And 

5 like the last gentleman, I waa waiting to aee if aine was going 

6 to be discuased but it waan•t. 

7 It aeeaa that Gulf Power has difficulty keepinq 

8 elec tric ity on line. And I'a not talking about the aajor 

9 cataatrophiea where a tree falla down and knocka the lines down 

10 or lightning strikes Gulf Power, I'• talking about the little 

11 aini interruption• in the power where a ll your elec tronic 

12 equipaent starta blinking and you coae hoae and you've got t o 

13 reprograa a VCR. Ao\d I have a hec k of a tiae reprogra .. ing that 

14 thing aa it ie, and I'a just getting tired of it . 

15 CHAIIAAN WILSON: I know what you aean. I've got one 

16 that is atil1 blinking 12:00 o 'clock f o r about the last three 

17 aontha. 

18 WITNESS "ILLER: You know, in thi e day and age, you've 

19 got a clock radio that needs t o be reproqra .. ed, the aicrowave 

20 oven blinks, and thia thing. So yo~ have to go around the house 

21 all the tiae setting all theae thi ngs. 

22 My aecon.d little irritati on is tri•inq t he trees. The 

23 tree aervice caae out and they cut all t he liab& off of one aide 

24 of ay t ree and the tree started leaning i nto the street. So ay 

25 wife called thea back, and they caae back and ultiaately cut the 
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1 tree down and left the atuap. Now I th1nk Gulf Powur should come 

2 back and get their atu•p . 

3 ~at's all I have. 

4 CHAIRMAN WILSON: Thank you ve ry much. Is there anyone 

5 else? Any .are custoaers who would like to testify who have not 

6 testified? 

7 We're go ing to take a five-ainute recess and see if any 

8 other custo .. ra show up. If not, then we'll adjou rn after we 

9 reconvene in five ainutes. Thank you very •uch. 

10 (Brief recess .) 

11 

12 KR. BURGESS: ftr. Chairaan, I have no one else added t o 

13 the list but I don't know if there are any other custo•ec~ ~hat 

14 would like to testify at this point. 

15 CHAIRMAN WILSON: All right, let •e inquire. Is there 

16 another cuatoaer? Yea, aa'a•, please co•e up here, let us hear 

17 what you have to say . 

18 NATHALIE GAA't 

19 was called aa a witness on behalf of the Citizens o f t he Sta t e o f 

20 Florida and, having been fiat duly sworn, testif ied as follows: 

21 CHAIRKAN WILSON: If you would give us your na•e and 

22 address? 

23 DIRECT STATE.ftENT 

24 WITNESS GRA~: Nathalie Gray, 4726 Park Str eet in 

25 Parker. Just one - - two little things . 

FLORIDA PUBLIC SERVICE COMISSION 

J 



48 

1 I believe Gulf Power ia the aost r a1e-oriented company 

2 I have ever aeen. I walk in this room and I see nothing bu t men . 

3 Now I love them but, you know, they don't understand about 

4 electricity Q.nd the running a house. And I, ne i ther do I see any 

5 other ainoritiea. We're, the voaen are in ainorities and I don' t 

6 aee a single ainority. And I think you have to take that into 

7 consideration, that I don't believe they understand about who , 

8 who really ia in c~rge uf running the residential a reas. And 

9 that's all I have to aay. Thank you. 

10 CHAIRMAN WILSON: Thank you, aa'aa, appr ec iate you r 

11 coaaenta. 

12 Are there any other cuatoaers who would l i ke t o 

13 testify? 

14 If not, we thank you all very auch f or coaing here 

15 tonight and sharing your coaaenta wi th ua. We'll be using the 

16 infora.tion that you've given ua in thia rate caae t o get soae 

17 answers to those questions and addceaa the concecna tha t you 

18 have . Thank you very auch. 

19 

20 

21 

22 

23 

24 

25 

This hearing is adjourned . 

( Hearing concluded at 7 :40 p .a. ) 

FLORIDk PUBLIC SERVICE ~ISSION 



e 
e 

I 

49 

1 f L 0 R I D A ) CERTIFICATE OF REPORTER 

2 COUNTY OF LEON) 

3 I, SYDNEY C. SILVA, CSR, RPR, Official Co .. iasion 
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5 DO HERDY CDTlPY that the CUSTOMER HEARING l n Panau 

6 City, Florida, in the captioned aatter, Docket Ho. 87134!1-r:I , was 

7 heard by the Fl orida Public Service co .. ission at the tiae and 

8 place herein stated, it is further 

9 CERTIFIED that I reported in shorthand the proceedi nqs 

10 held at such tiae and placer t hat the saae haa been tranacribed 

11 under ay direct supervision, and that this transcript, consistin~ 
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13 transcription of ay notes of said proceedings; it is further 

14 CERTIFIED that I aa neither of counsel nor related to 
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GULF POWER COMPANY 

1989 RETAIL RATE REQUEST 

PROJECTED 1990 

OVERALL RATE OF RETURN 
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(TYPICAL 1000 KWH BILL) 

64.78 62.17 59.36 
)\ ; A 

'82 '83 '84 '85 '86 '87 '88 '89 '90 • 

YEAR (AS OF DECEMBER) 

- BASE 1!1 FUEL 

• DECEMBER 1989 PLUS REQUESTED INCREASE 

e e e 



I ' .. 

e 

DATE ALEO 

AMOUNT REQUESTED 

GUlF POWER COMPANY 
1989 RETAIL R\TE CASE FACT SHEET 

DOCKET NO. 881345-8 

DECEMBER 15,1989 

$28,296,000 

PERCENT lNCREASE IN TOTAL REVENUES 

RESlOENTIAL CUSTOMER IHCREASE 

8.21% 

8.47% 

(1000 KILOWATTHOURS PER MONTH) 

WINTER~· OCTOBER· MAY 

TEST YEAR 

RATE BASE ·NET B..EC1'RIC lniJTY 

_ __ $5.18 

____ .. 73 

PROJECTED YEAR 1880 

------ W!'.-..ooo 

NT'EMI N::IEASE GRANTED ----- --- $5,751.000 (SUBJECT TO RERJND) 

2.43% INCREASE EFFECTlVE 03-1().8() 

EXPeCTED DATE OF COMMISSK)N FINAL DECISION - AUGUST14,1880 
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NET ADDITIONS SINCE 1984 
$298 MILLION 

48'41NCREASE 

( 1) L INE TRU CKS, BUILDINGS, COAL STOCKPILE, ETC •.• 

e e 

1990 REQUESTED 
$924 MILLION 

e 



GULF POWER COMPANY 
1989 RETAIL RATE REQUEST 

PROJECTED 1_, 

CJVIMII RAlEOFREhJRN 

~) 

1.80 

PROPOSED 
RATES 

t'J') 

8.34 

7.12 13.00 

PRIME INTEREsT RATE· MARCH 1880 10.00% 

e e e 
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GULF POWER COMPANY 
RESIDENTIAL RATES 

(TYPICAL 1000 KWH BILL) 

66.16 64.78 61 .56 
/ )1 

'82 '83 '84 '85 '86 '87 '88 '89 '90 • 

YEAR (AS OF DECEMBER) 

.. BASE fiiiJ FUEL 

• DECEMBER 1989 PLUS REQUESTED INCREASE 

- e e 
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