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BEFORE THE FLORIDA PUBLIC SERVICE COt1MISSION 

I n re: Proposed tariff filing to 
i ntroduce Cancel Call Waiti ng and Call 
Forwarding Busy and to i n troduce banded 
rates for new and existing custom 
calling features filed by UNITED 
TELEPHONE COMPANY OF FLORIDA (T-90-107 , 
filed 3/19/90 ). 

The following Commissioners 
disposition of t h is matter: 

) DOCKET NO. 
) 
) ORDER NO. 
) 
) ISSUED: 
) 
) 
) 

participated 

MICHAEL McK. WILSON , Chairman 
BETTY EASLEY 

GERALD L. GUNTER 

FINAL ORDER APPROVING TARIFF FILING 

BY THE COMMISSION: 

I 
900384 -TI 

230 26 

6-5-90 

in the 

On March 19, 1990 , United Telepho ne Company of FloridJ I 
(United ) fil e d a tarif f proposal to i n troduce banded rates for 
new and e xisting Custom Ca lling Services (CCS) and to introduce 
two new custom calling zervices, Cancel Call Watting and Ca ll 
Fo rwa rding Bu sy . 

I. Ta riff Filing to Introduce Cancel Call Wa ili ng and 
Call Forwarding Busy 

The Cancel Call Waiting feature is available o those 
customers who subscribe to call waiting . This service allows 
call waiting subscribers to dial a code to suspend call wai ting 
i nd ication fr om i n terrupting calls or dat a transmissi on. Th > 
fea ture can also be activated before o r iginaLing a call. Once 
activated , i ncoming calls receive a busy line signal. The 
fea ture is deactivated when t he phone is placed on-hook and 
regular call wait i ng is then restored. 

The Call Fo rwarding Busy feature allows the subscriber to 
have incoming calls fo rwarded to another prede ermined 
telephone number when the subscriber's line is already tn usE>. 
Call Forwarding Busy shall not be used to ext:end calls on a 
planned and conti nu i ng basis to inten ionally avoid message 
to l l charges t hat would norma lly be applicable between the 
station originating the call and the stalion to which the call I 
is tra nsfe rred. I n additi on , Call Forwarding Busy cannot be 
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used as a substitute for 
c u stomer would otherwise 
c ustomers who subscribe to 
single premises may not also 

ro ary li ne 
subscribe . 
nore tha n 

subscribe Lo 

service to which he 
Therefore, business 

one access 1 i ne o n a 
Call Forwarding Busy. 

Introduction of t hese t wo new services wi 11 a 1low 
c ustomers more fl e xibility and control of their telephone 
service . These features are not Ope n Nelwo rk Architecture 
(ONA) offerings per se , but they do fall i n the category of 
features that information serv ice providers may desire . Thei r 
introduction here is consistent with this Commission · s policy 
that t hose features desired by both the information service 
providers and e nd users be made available to all subscribers in 
t he General Subscriber Service Tariff o n an unbundled basis 
(i.e . , not tied t o a ma ndatory usage rate) . 

The rat e structure, rates, and cost methodology Cor these 
proposed services are consistent wi t h past CCS filings . In 
1991, based o n average monthly un its of 47,726 for Cancel <.:a 11 
Waiting and 53,647 units f o r Call Forwarding Busy, United 
expects total revenue to be approximately $ 456 , 450 and 
$596,033, respectively. Therefore, these ne w serv1ce of fering s 
will provide a reve nue contributi on and help to main ain :ow 
l oca l service rates. 

Based on our consideratio n o f the a l ove , 
appropriate to approve United ' s tanff propos al 
Cancel Call Waiting and Call Forwarding Busy. 

we find 1 t 
to in l roduce 

II . Tariff Fili ng to Introduce Banded Ra P.Lfor Existing 
and New Custom Calling Services 

Uni ted filed a tariff proposal to 1ntroduce flexible 
pricing f or new a nd e x ist ing CCS provides a maximum and m1nimum 
range of ra tes . United request s approval of this filing to 
allow it to increase or decrease prices within the range o f 
rates fo l lowing a 30-day a dv a nced notice to lhis Commission and 
s ubscri bers to the service . The advanced notice to the 
Commission wil l be i n the form of a tariff which specifies the 
new rate to be c harged . The i nstant fi ling does not change any 
o f the rates t hat are currently in effect, bu t will allow ne 
Company t he flexibilit y to cha nge fut ure rates to respo nd to 
c hanging market conditions o r competitive pressures. 
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United requests that this Comm1ssion s horten the statutory 
notice r e quirement from 60 days to 30 days. \>le find United' s 
r equest appropriate. Section 364.05(2), Flortda Statutes, 
wh ich gives this Commission the authority to allow chanqes in 
r ates witho u t requiring the 60 days' notice, provided good 
ca u se has been demonstrated . The 30 days · noti ce peri od is 
consistent with t he notice period we approved for Southern 
Bell ' s b anded rates for CCS in uocket No . 870594-TL. 

United h as not i ncluded on e feature, Personal Alert Line 
( PAL), in its proposed flexible rate structure. PAL is a 
signalling arrangement that causes another specific telephone 
number to be automaticallly called when the subscriber's 
telephone goes off hook and no digits are dialed w1thin a 
certai n number of seconds. United stdtes that the ma r ket for 
PAL is generally limited to the elderly and handtca pped and 
t hat the demand has not been what Un1ted o riginally e xpected . 
Therefore , t h e Company believes that placing PAL under flex tble 
p rici ng would not be of an y benefit in etther tncreasi ng 
con tribution or market penetrati o n. 

United's proposed flexible rae structure ts based solaly 
o n t hose rates that this Commiss 10n ha s approved for other 
LECs . It did not p~rform ·any evaluation o f cus ome t s ' 
wi 11 i ngness to pay. Howeve t , we h ave reviewed United· s 
p r oposed rate bands and believe that LIPy a t e cornparablP with 
those we have approved f or similar serdces . Th• c-os ..:> r 
prov iding these services is min1mal and t s no ak "n int o 
consideration when establishing hese rates. Because he~e 

services a r e discretionary, it has been poltcy to endot se he 
efforts of LECs to maximize contribulion frorr discr 1onary 
services to minimize t he pressure for increased local ;:.erv t ce 
r ates . 

The flex ible p ricing concept is not new to h1s 
Commission . Un i t ed ' s pro posed flexible rate s ructure is 
simila r to t he rate structure we approved tor Southern B ll f o t 
its Cu stom Calling Services and Prestige Single Line Ser vtce by 
Or der No . 18326 . I n Orde r No. 21338, we approv ed the 
con ti nuation of Sou t he r n Bell ' s flexible pricing for its CCS. 
We approved ba nded rates for Southern Bell's Touchstar setv1..:e 
i n Docket No . 880791-TL , RingMaster servtce in Docket No. 
870537-TL and we approved All tel ' s RING + service, a service 
similar t o Ri ngMaster , i n Docket No. 890303-TL. 
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On Sep ember 19, 1989, we issued Order No. 21912, in 
Docket No . 891039 - TL, approving Southern Bell ' s rate changes 
within its band for CCS . Public Counsel filed a compla1nt with 
respect to offsetting these increaseo revenues wi th ra te 
reductions of other Southern Bell offerings. we set Public 
Counsel's complaint for hearing in November 1990. 

Based o n our consideration o C the above, we find it 
appropria te to approve United's proposa l to in reduce banded 
rates for its CCS . Our approval of this filing will allow 
United to increase o r decrease prices within the approved range 
of rates following a 30-day advanced nolice to this Comm1ssi o n 
and s ubscribers to the service . It is imporlant to note that 
this approval does not constitute preapproval of any tariffs. 
Each tariff filing altering rates for CCS with1n the approved 
range shall be subject to our standard tartff approval process. 

Since no further action is necessary, this docket may !Je 
closed . 

Based o n the foregoing , it is , theceCore. 

ORDERED by the Florida Pub lic Service Commission that 
United Te lephone Company of· Flo rida's tanft Ciling o 
introduce Cancel Call Waiting and Call Fo rwarding Busy is 
hereby approved . It is further 

ORDERED that United Telephone Company o t Florifla·s tariff 
filing to introduce banded rates for ex1sting ii'" .J ne•,.. Cus om 
Calling Services is hereby approved on the erms and condit1 o n s 
set forth in the body o f this Order. It 1s furlh~ r 

ORDERED that this docket is hereby closed . 

By ORDER of the 
this 5th day of 

( S E A L ) 

SFS 

Florida 
JUNE 

Public Serv1ce Commiss i o n, 
1990 

STEVE TRIBBLE, Director 
Division o[ Records and Reportiny 

by~· -~~.-;:~=-~~-=.;r=:.=..-­
CJt. sureaBOfReCords 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by 
Section 120. 59(4 ), Florida Statutes, to notify parties ot: any 
administrative hearing o r judicial review of Commission orders 
t hat is available under Sec_ions 1 20 .57 o r 120.68, Florida 
Sta tutes , as well as t he procedures and time lim1Ls that 
a pply. This notice s ho uld not be construed to mean all 
requests for an adminis rative hLari ng o r judicial review will 
be granted o r result in t he relief sought . 

Any party adversely affected by the Commiss1on ' s final 
action in this matter may request : 1) reconsideration of the 
decision by fili ng a motio n fot r econsideration with the 
Di rector , Division of Reco rds a nd Repo rting within fifteen (15) 
days of the issuanc e of this order in the form pre~cribed by 
Rule 25 - 22 .0 60 , Florida Admin istrative Code ; or 2) j udicial 
r eview by the Florida Supreme Court in t he case of an electric , 
gas or te lepho ne utili t y o r t he First Distric t Court of Ap peal 
i n t he case of a water o r sewer u tility by filing a no tice o( 
appeal with the DirE:!ctor, Division of Records and Reporting and 
filing a copy o f the notice of appeal and the fil.:.ng fee with 
t he approp r iate court. Thi s filing must be completed within 
t hi rty (30) da y s after the issu a nce of this o rder, put sua nt o 
Rule 9 . 110 , Florida Ru les of Appellate Procedure. The no tict 
of appea l must be i n t he form specified in Rule 0 .900(a), 
Florida Rules o f Appellate P r ocedu re . 
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