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BEFORE THE FL0RIDA PUBLIC SERVICE COMM ISSION 

In re : Re quest for county-wide toll 
service by the FRANKLIN COUNTY BOARD 
COUNTY COt1MISSIONERS 

free) 
OF ) 

) _______________________________________ ) 
DOCKET NO. 900302-TL 
ORDER NO. 23044 
ISSUED: 6-7-90 

ORDER REQUIRING TRAFFIC STUDY 

BY THE COMMISSION: 

Pursuant to a Resolution filed with this Commis 5ion by the 
Franklin County Board of Cou nty Commissioners, we have been 
requested to consider requiri ng impleme ntation of exLended area 
se rvice ( EAS) between a 11 e..<changes in Frank 1 in County . These 
exchanges are served by St. Joseph Telephone and Tel• graph 
Company (St . Joe) , which is subjecl to regula . ion by his 
Commission pu r suant to Chapter 364 , Florida Statutes. 

I n order for us to begin o ur evalttaLi o n and constderaLion 

I 

o f this request , it is necessary for the company Lo prepacc and 
submit certain traffic studies for revi ew and appraisal . These 
studies should be based upon a minimum Lhit y (30) da y sl udy o t I 
represenlative calling patte r ns and shal 1 bP 1n such f orm , 
detail and content as will permit revi ew by the Commission . 
The study sha l l i nc l ude as a minimum t he f ol lowing : 

(a) The number of messages a nd calculated 
calling rates, expressed i n messages per main 
and equivalent main stations per monlh (M/M/H), 
over each interexchange route in each dicectton, 
segregated between business and resid .. nlial 
users and combined for bolh. In a s ummary 
schedule , the route entries s hall be orde red 
from highest to lowest M/M/M and shall be 
grouped as shown o n the forms attached hereto as 
Schedules I and II. 

(b) A detailed analysis of the dis ributi o n o f 
calling usage among s ubscribers , o ver each roule 
a nd in each direction, segregated between 
business and residential users and combined , 
showing for each category the number o f 
customers making 0 calls , 1 ca ll, etc. U~t ough 

25 calls a nd 26 o r more calls per month. 

;, so o 6 Jll~ - 7 r;j 
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(c) Station classification dala showing . by 
classes of service, the number Jnd equivalen 
main stations in service fot each of the 
exchanges being studied . 

(d) The i n terexchange toll rat es , dis ance 
between rate centers , the number and duralion o( 
calls by time of day and the average revenue p'r 
message (ARPM } for the calls studied . 

(e) The number of Foreign Exchange {FX} lines 
in service and the average calling volume s 
carried o n these lines expressed, (a) messages 
per month, and (b) in CCS units . For l!ach route 
where an FX exists, determine what a new tVt-1/1·1 
on t he percent of subscribe r s makulq two or mo1 t' 
calls would be if the FX were considered dS 

regu la r poi1t-to-point traffic. 

The company shall also s ubmit a map o f this area. The map 
s hall be divided by exchanges with color coding to 1ndicate 
different exchanges. Exisling ' EAS roull!S :iha ll be !..11wn with 
arrowheads to indicate one-way or wo -way EAS routes. On the 
same or another map , the proposed EAS rJutcs sh,Jll ,d so l>t: 

indica ted by arrowheads and Lhe M/H/t-1 and per cent of 
subscribers making two or more calls per month ~ hall be 
indicated for each direction of the proposed EAS rou te . 

Finally, the company shall submit.: an ~nal ys t s 5L<.~tcmr>nt 

regarding the data collected and ot her information i has 
gathered on the proposed routes. The analysts statement s hall 
contain an amplification s atement of the data prov1dcd in 
attached Schedules I and II; a statement of the da d provicied 
in population densities 'l nd demogtaphics which would have an 
i n fluence o n how traffic data is 1n crpre cd; a s at('mcnt.: Jt 
known or strongly s uggested reasons ror he ex1s ence of o 
community or i nterest between the two exchanges, such as 
economic, social o r poli ical factors ; 1nd statemen of any 
changes i n surface tra nsportation betwe<..n ::he •.-Jr exchanq~s. 

which may have influenced Lhe developmcrn of " commurt1ty o r 
interest . 
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Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission thal St. 
Joseph Telephone and Telegraph Company be and ~he same is 
her~by directed to prepare and s ubmit t he studies referred to 
in the body of this Order within sixty (60) days from the date 
of t his Order . 

By ORDER of 
this 7t h day of 

( S E A L ) 

ABG 

the Florida Public Service Commission, 
JUNE 1990 

STEVE TRIBBLE, Direccoc
Division of Reco rds and Repo rting 
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SCHEDULE I 

Docket No . 900302-TL 
Inter-exchange Traffic Da a 

11 1 

EAS - betwee n all e xchanges in Fra nkl in~oun~ 

One-Way 

Ca 11 i ng 
Rate To al 

From To MS & T Messages M/ M/ M• Cuslomers 

List Routes Par t I - Routes over 3 M/M/ M 

Ordere d large M/M/M to small M/M/M 

Part II - Routes 2 . 99 to 2 .00 M/M/M ---
Ordered larg e M/M/M to small M/M/M 

Part III - Ro utes 1 . 99 to 1 . 00 M/M/M 

Ordered large M/M/M Lo small M/M/M 

Orde red large M/M/M to small M/M/M 

•Thresho ld levels as per Rule 25-4 . 060(2 ) and (2)(a). 

Customers Mak1ng 2 
or More Calls/Month 
Number Percent 

One-Way= Callino Rate of 3 . 0 messages per main stat1on per mo ntl1 (M/M/M) 
wi th 50% of customers making 2 or more calls/month . 
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SCHEDULE ![ 

Docket No. 900302-TL 
lnlcr-exchangc Tratfic Da a 

EAS - between ~exchan_gcs in F'..£..ankl i n County 

I 

Calling 
Rate 

M/M/t1• 
To al 

Customer~ 

Customers Ma king l 
o r More Calls/Mon h 

From ---- Message.> ---To MS & T N utn be r:..-.. __ ....;P:...;t;;:..~ .:...t c=e.:..:n..::.t 

Lisl Rou tes Part I -Routes greater lhan 2 . 00 M/M/ M 

Ordered large M/M/M to small M/ M/ M 

Part II - Rou tes 1 . 99 to 1.00 M/M/ M 

Ordered large M/M/ M Lo smal I M/1/M 

Part III - Routes Ut.;low .99 1•1/IVH 

Ordered large M/M/M to small N/M/M 

•Thresho l d levels as pe r Rule 25-4 . 060(2) and (2)( 1). 

One-Wa y= Calling Ra te of 2 . 0 messogt."• p<>r mains all n (lPI mon !l (i-1/i·i/"·1) 

with SO% o f cus orners md k i rHJ 1 or mo t e <;ill h/montll. 

I 

I 
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