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BEFORE THE FLORIDA PUBLIC SERVICE COW1ISSTON 

In r e: Proposed tariff fili ng intro- ) 
ducing return call, r edial call, and ) 
cal l t r ace features by CENTRAL TELEPHONE ) 
COMPANY OF FLORIDA ) -------- ___________________________________ ) 

DOCKET NO . 900493-TL 
OPDER NO. 23073 
ISSUED : 6-13-90 

The following Commissioners participated in the 
di spos i tion of this matter: 

MICHAEL McK . WILSON, Ch airman 
THOMAS :-1. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 

ORDER APPROVING T AR IFF 

BY THE COMMISSION: 

On April 4 , 1990, Central Telephone Company of Fl tida 
(Ce n te l) filed proposed revisions t o its General Cus omet 
Services Tariff to introduce three call managem"nt featutes. 
The t hree new services are Return Ca lL Redial CalL and Call 
Trace , and will be o ffered to residenlial and bus1ness 
c u s tomers. 

Retu rn Call allows the customer to retutn the las 
incoming call, whe ther or not the call was answered or he 
numbe r known, by ente ring a trree digit code. Rcdtal Cal 1 
allows the customer to periodically redial a busy number . \-Jh~n 

the desti nation l ine becomes free, the customer is not1fi~d by 
a distinctive r ing that the call is ready t.:> be placed. Cal I 
Trace permits a customer to initiate an automatic trace of the 
last call received. When t he customer inputs a three d191 
code , t he date, time of the call, time o f the trace, and the 
originati ng and terminating numbe rs fot the last inc rning call 
are sent to Centel's security depattment. The cus om<>r must 
t h en con tact the local law enforcement agency for further 
i nvest igatio n. The customer is not provided t he traced number . 

These features are advanced c u stom calling- type services, 
named Custom Cal ling II Service by Cen tel , but known na ionwide 
as Custom Local Area Signaling Services (CLASS). Although this 
is Centel's first o f feri ng 0 f CLASS services , the compa ny plans 
to con tinue i ntroducing new services as it completes a gener al 
upgrade o f its s ignaling s y stems and central office software. 
we previo usly approved a similar f1ling by Southe r n Bel l 
Telephone and Telegraph Compa ny (Southe rn Bell) f o r TouchStar 
Service . See Order No . 19881, issued August 25 , 1988. 
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Centel ' s proposed r . tes for bolh residenlial and bu si ness 
c ustomers are as follows: $2.75 for Return Call, $ 2.75 of 
Redial Call ($4 . 25 for both features) , and $4.00 per successCu l 
trace (no monthly recurring c harge) Cor Call Trace . 

Centel is uti lizing a fully allocated c os t methodology for 
t hese services, which is consistent with the company' s policy 
of usi ng allocated costs for most services. Centel projects a 
first year revenue impact of $164 , 269. This figure is expected 
to grow to a gross impact of $ 3.3 milli o n by 1994. These 
revenues should quickly cover Centel ' s t o ta 1 investment ? l 

$872 , 809 . Centel estimates t h at its monthly recurrtng cost per 
feature at the rates and demand projected will be $0. 54 . The 
company· s projected cash flow for these features is summa n zed 
as follows : 

Projected cost : 
Projected rate : 
Projected contribution : 

$ 0 . 54/(eature 
$ 2 . 75/feature 
$ 2 . 2 1/feature 

Upon consideration, we fjnd it approptiate to appro ved 
Cenle l' s filing . The services arc func• iona lly equival ~nt Lo 
pre viously app r oved TouchStar features and Centel ' s r1tes 
appear to adequately cover costs while pro viding a :;iqnifi ca nt 
contributio n to the general body of raLeplyer &. 

Base d on the foregoing, it 1s 

ORDERED by the Florida Public Serv i ce Commissio n hal h e 
proposed tariff filing introducing Return Call, Red ial Call, 
and Call Trace features by Central Telepho ne Company of Flo ri da 
is approved. It is further 

ORDERED t hat t h is docket is hereby closed. 

the Flo rida Public Service Comm i sston, By ORDER of 
t his ~hday o f --~J~U~N~E _____________ , Li20 

STEVe TRIBBLE, Directo r 
Division of Reco rd s and Repo rting 

( S E A L ) 

PAK 

by· ~~~--Chie: Bureau of Records 
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