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BEFORE THE FLORIDA PUBLIC SERVICE COl-1M £SSION 

In re: Appl ication to change from 
mont hly to bi -month l y billi ng in 
Pasco County by Silver Oa ks Hil ls 
Utilities, Inc. 

) 
) 
) 
) 
) 

DOCKET NO. 900310-WU 
ORDER NO. 23115 
ISSUED: 6-25-90 

The f ollowi ng Commissioners participated 
disposition o f this matter: 

MICHEAL Mc K. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 

ORDER GRANTING CHANGE FROM MONTHLY TO 
BI-MONTHLY BILLING CYCLE 

BY THE COMMISSION: 

i n the 

Silver Oaks Hill s Utilities , Inc. (u tilil y) is a Cl ass C 
wa ter util ity operating in Pasco County . The utility provides 
service to 53 customers. 

On Apri l 24, 1990, the utility filed a request with the 
Commission for authorization t o c hange its billing c ycle f rom 
monthly to b i-monthl y and t o i ncrease the amount of its 
c ustomer deposit. Because t he request to i ncrease the customer 
deposit is in compliance with Rule 25-30 . 311(7), Florida 
Adm i nistrative Code , the new deposit was administratively 
approved and became effecti ve on June 22, 1990 . 

The request to change the utility' s billing cycle was 
ba sed upo n an assumed cost sav ings for both the utility and its 
customers. The utility expects t hat t he change will reduce 
meter readings , billing costs, and postage expenses . Customers 
will be nef it from reduced postage e xpe nses and check charges . 

Rule 25-30.335(1) , F l o r ida Administ rat ive Code , provides 
t hat a utility must bill at regular i n te rvals. The rule does 
no t specify that a particular interval for billing is 
required. Be cause bi-monthly billing is permitted by the rule 
and t he utili t y and its c ustomers should experience some cost 
s av i ngs , the ut i l ity ' s request is approved . Al though lhe 
utility will have a mi nimal cost savings , it is nol material 
e nough to require a decrease in the utility ' s rates. 
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It is, therefore, 

ORDERED by the Florida Public Service 
reques t of Silver Oaks Hil l s Ut ilities , 
billing cycle from monthly to bi -monthly 
approved. It is further 

Commission that t~e 
Inc. to change its 
intervals is hereby 

ORDERED that the change in billing cycles shall become 
ef fective upo n the ut .lity's pro posed customer notice and 
revised tariff s heets bei ng approved. It is further 

ORDERED that Docket No . 900310-WU is hereby closed . 

By ORDER o f the Florida Pub lie Service Commission, 
t his 25th day of June 1990 

ireclor 
Division o t Records and Reporling 

( S E A L ) 

ASD 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVI EW 

The Florida Public Service Commission is required by 
Section 120.59(4), Florida Statutes , Lo notify parlies o f a ny 
administrative hearing o r j ud icial rev1ew o f Commission o rders 
that is available under Sections 120.57 or 120.68 , Florida 
Statules , as we l l as t he procedures and time limt t s that 
apply. Thi s no ti ce s hould not be construed to mean all 
requests for an admi ni strative hearing o r judicial review will 
be granted or result i n t he relief ~vughl. 
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Any party adversely affected by the Conuni:Hl on' fa nal 
action in this matter may request: 1) reco n:.lClt 1 at lOll o f he 
decision by filing a motion for reconstri•rn 10 11 wat h the 
Director , Division of Records and Repo rting wi hln lllt nl'n (1 5 ) 
day s of the issuance of this order i n the Co rrn p1 • nc• 1 t ht>d by 
Ru le 25-22 .060, Florida Administrati ve Cod{; ot l) JIIC)icaal 
review by the Florida Supreme Court in the CJ!>I' u t 111 1 lt•ctric , 
gas or telephone utility or the First D1slr1 Cl: Cou1 ~,, Ar>pcal 
in the case of a water or sewer utility by t i 1 i nq 1 not I Ct' o f 
appeal with the Director, Division of Record, ,nd l~tJ)IJtiiiiCJ and 
filing a copy o f the notice of appeal and tlw tllttlll ''' . wtlh 
t he appropriate court. This filing mus b' cornpl • t cJ wttlun 
thirty (30) days after the issuance of thts ord r, pur t111 1nL Lo 
Rule 9 . 110 , Florida Rules of App-al late Pr ocudu r • 'I'll• not ice 
o f appeal must be in the form spccifi d 1n R11l1 •I.'JOO (a). 
Florida Rules of Appe llate Procedure. 
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