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BF:.rORE THE FLORIDA PUBLIC SFRVICE COHMI SSlO I 

In re: PeL1tion Cor county-wide Lul l 
free calli ng by he OKALOOSA BOARD OF 
COU!Il'Y COMMISSIONERS 

) OOCKI::'I' NO. QOOS39-TL 
) ORO~ R 10 . 23255 
) ISSUI-D: 7- 25-90 
) 

ORDER REQUIRING TRAFFIC STlDY 

BY THE COMNISSION : 

Pursuant to petitions filed with this CorrJnission by the 
Ok a loosa Board of County Corruni ss ione rs, we have been requested 
to consider requiong implementation o f counly-•.-~td~ toll-f ree 
c alling t hro ughout Ok aloosa County. ':'t.is uea 1s served by 
Central Telephone Company of Fl o rida (Centel) and Florala 
Te lephone Company (Flo rala), wh ich are subject to regul ation by 
this Commission pursuant Lo Chapter 364 , Florida Statutes. 

In o rder f or us Lo begin our evaluatton and conside t ation 
of t his request, it is necess ary for the compdntcs to p r epare 
and s ubmit certain tra f fic studies fo r revu:?w and appratsal. 
These studie: should be based upo n a minimum thHty (30 ) day 
study of represcncaLJvc <..ai ling pa t terrts and shlll be 1n su ch 
form, detai l and content as will petmlt r ev1e.,.1 by the 
Commission. The study shall include as a mini mum the following : 

(a) ~he number of messages and calcul ~tcn 

ca l ling ra tes , expressed in messu1es per main 
and equtvalent main staltons per month (r-1/H/C·l ) , 
over each intercxchange r oute i n each direction, 
segregated between busi ness and residential 
users and contbincd for both. In a s ummar y 
schedule , t he r ou te entries shall be ord'red 
from highes t o lowest M/ M/M and s hall be 
g rouped as s hown o n the fotms attached hereto as 
Schedules I and II. 

(b) A detailed analysL.; of the dist t itution of 
calling usage among subscriber s , ove r each 10ute 
and in each direction, segregated between 
bu siness and residential use r ~ and comb1 ned , 
showing for each ca tego ry t h e number of 
customers making 0 ca lls, 1 call, etc . t hrough 
25 calls and 26 o r more calls per mon th. 
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(c) Station classification da a showing , by 
classes o f service, t he number and equivalen 
main s tatio ns in service for each o f the 
exchanges being studied. 

(d) The interexchangc Loll rates, distance 
between rate centers, t he number and duration of 
calls by time of day and lhe average revenue per 
message (ARPM) for the calls studied. 

(e) The number of Foreign Exchangr> (FX) lines 
in service and the average CJlling volumes 
carried on these line~ expressed, (a) messages 
per month, and (b) in CCS units . For each route 
where an FX exists , determine what a new t-1/M/M 
o n the percent of subscribers making t wo or more 
calls would be if he FX were considered as 
regular point-to-point traffic. 

The companies shall a l so submit a map of Okaloosa County. 
The map shall be divided by exchange~ with color coding o 
indicate different exchanges. Existi ng EAS routes s hal l be 
shown with arrowheads to indicate one- way or two-way EAS 
routes . On the same or anolher map , the proposed t:.AS routes 
shall also be indicated by arrowheads Jnd the M/M/ M and petcent 
of subscribers making two or more calls per monlh shall be 
indicated for each directio n of the proposed EAS route. 

Finall y, the companies shall submit an analysis staLemenL 
regarding Lhe data collected and other information it has 
gathe red o n the pro posed routes. The analysis statement shall 
contain a n amplificati o n sta ement of the data provided in 
attached Schedules I and II; a sta emenl of the data prov1ded 
in population densities and demograph1cs which would have an 
influence o n how t r affic data is interpreted ; a statement of 
known o r st ro ng l y suggested reasons Cor Lhe e x istence of a 
communi t y or i nterest between he wo e xchanges, suc h as 
economic, social o r polilicJl taclors; and a statement o f any 
chJnges i n s ur f ace t ranspo r La ti o n between the two e xchanges, 
which may have influenced the development of a community of 
interest. 
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Based on the foregoi ng, it is 

ORDERED by the Florida Publ; c Se tv icc Commission h al 

Cen tral Telepho ne Company of Flo rida and 1:-l o r a l a Telepho •tc 

Company be and the same are here by directed to prepare and 

submit the s tudies refe rred t o in the body o f thts Orde r wi hin 

si xty ( 60 ) days from the date o f this Order . 

By ORDER o f the Florida 
this 25th day of __ .....1l1l.y 

( S E A L ) 

PAK 

Publi c Service Commission, 
J9.9J) 

Rcporttng 

fl25 
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From To 

List Routes 

SCHFDULE I 

Docket No. 900539-TL 
Inter- excha·ge Tt~ttic Data 

EAS - _througho_!:!t Okaloosa County 

t-15 & T 

One-wur 

M~ssages 

Calling 
Rate 

M/M/M * 
Tolal 

Cus omer~ 

Part I - Routes over 3 M/ M/M 

Ordered ldrge M/M/M to small M/M/M 

Part II - Route~ ~.99 to 2 .00 M/M/M 

Ordered latge M/M/M to small M/M/M 

Part III - Route~ 1.99 to 1.00 M/M/f-1 

Ordeted large M/M/M to small M/M/M 

Par..L_LV - Route~ below . 99 M/t-1/f.l 

Ordered large MIMI~ o small M/M/M 

*Threshold levels as per Rule 25-4.060(2 ) and (7.)(a). 

I 

Cus omers Making 7. 
or More Calls/Month 
Number Percen_t 

I 

One-Wa y • Cal l i ng Rate of 3.0 messages per ma in station per mont h (M/1/M) 
with 50\ of customers making 2 or mot . calls/month . 
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SCHEDULE II 

Docket No. 900539-TL 
Inter-exchange Trafftc Data 

EAS -- tl}rou_ghout O~aloosa Coun'y 

One-Wa_y 
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From To 

Ca 11 i ng 
Rate Total 

MS & T Messages M/M/M • Ctts mers 

Cus omers Mak i ng 1 
o t Mo re Ca ll s/Month 
Number_ P•'t cent 

List Routes Part _ I_- Route~ .9._rea L~ L_hdn 2. 00 M/t-1/t-1 

Ordered large M/M/M to small M/M/M 

Pat t _ l_l_ - fiou tcs---...!_;_9 9 to 1 . 00 M/1-1/M 

Ordered largu M/M/M to small M/M/M 

Pa rt Ill - Rou cs below . 99 tVt-1/l-1 

Ordered large M/M/M to small M/M/M 

• Threshold levels as pet Rule 25-4 . 060(2) and ( 2 )(d). 

One-Way • Calling Ra .e of 2 . 0 messages per main sta ton per mon h (M/M/ M) 
with SO\ of customers making 1 o r more calls/mon h. 
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