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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed tariff filing intro- ) 
ducing six new c u stom calling service ) 
features by SOUTHERN BELL TELEPHONE ) 
AND TELEGRAPH COMPANY (T-9 0- 169 filed ) 
4/30/90) . ) 

DOCKET NO. 900494 - TL 

ORDER NO. 23435 

ISSUED: 9-5-90 ___________________________________ ) 

The following Commissioners participated 
disposition of this matter: 

MICHAEL McK. WILSON, Chairman 
THOMAS t-1. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 

FRANK S. MI:SSERSlHTH 

ORDER APPROVING TARIFF FILINGS 

BY THE COMMISSION: 

in the 

Southern Bell Telephone and Telegraph Company (Southern 
Be ll or Company) filed proposed r ev1s1ons to its General 
Subscriber Service Tariff on April 30, 1990 introducing six new 
features to its Custom Calling Services (CCS). One of the 
features in the original filing, Call Forwarding Variable 
Without Call Completion, e xperienced some problems in its 
prov1s1oning. Southern Bell subsequently withdrew the feature 
and replaced it with another, Remo e Access to Call Forwarding, 
on June 22 , 1990. 

The new features will be in addition to existing CCS 
offerings and are proposed with the same banded rate structure 
as currently approved for CCS features . Custom Calling 
Services are discretionary offerings primarily designed for 
residential and small business customers. The current CCS 
features consist of the following: (1) Cal l Forwarding Variable 
(CFV); (2) Three-Way Calling; (3) Speed Calling; (4) Speed 
Calling (8 Code) and (30 Code); (5) Call forward i ng Busy Line 
( CFBL) ; and ( 6) Call Forwarding Don't Answer (CFDA). 
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The proposed features are as follows: 

1. Customer Control of Call Forwarding Busy 
Line < PVBL± ) - provides CFBL to a customer 
along with the ability to 
activate/deactivate the feature from the 
customer ' s phone (regular CFBL is 
permanently activated at the time of 
order). The des tination telephone number, 
as with regular CFBL, is preprogrammed at 
the time it is ordered and can only be 
changed via service order. 

2. Customer Control of Call Forwarding Don't 
Answer CCFDA± > provides CFDA to the 
customer along with the ability to 
activate/deactivate the feature from the 
customer's phone (regular CFDA is 
permanently activated at the time of 
order). The destination telephone number 
and forwarding interval, as with regular 
CFDA, are preprogrammed at the time they are 
ordered and can only be changed via service 
order. 

3. Cal l Forwarding Busy Line Multi ple 
Simultaneous Calls CCFBLMSC) provides a 
customer who has CFBL or CFBL+ the 
capability to specify the number of calls 
that will be forwarded simultaneously. Only 
one Intra/Interoffice path is provided for a 
single (non- rota ry) exchange line /trunk. 
The numbe r of Int ra/I nte rof f ice calling 
paths provided on exchange lines/trunks 
equipped with Rotary (Grouping ) can only be 
equa 1 to or less than the number of 
lines/t runks in rotary. Therefore a 
customer with four lines in rotary can have 
up to four simultaneous calls forwarded when 
all four lines are busy . 

4. Call Forwarding Don't Answer Multiple 
Simultaneous Calls CCFQAMSC ) - provides the 
same functionality as the previous feature 
for CFDA/CFDA+ customers. 
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5. Call Forwarding_ Var~able Multiple 
.S.imultaneous Calls ( Cf\TM.s.c_) provides the 
same function as the previous two features 
for CFV ("regular" Call Forwarding) 
customers . 

6. Remote Access to C~ll Forwarding_~ 

provides a customer the Call Forwarding 
Variable feature and the capability t o 
activate and deactivate the f eature remotely 
from any Touch-Tone phone rather than from 
only the base station line. This feature 
does not require thal a call be completed to 
the forwarded-to number for activation. 

There will be no impac t to any existing Southern Bell 
customers. The pro posed features have not previous ly been made 
available to residential and small bu siness subscribers by any 
local e xchange company i n Florida . 

The Company uses a direct, forward- looking inc remental 
cost study for determining the costs for these features with 
all proposed rates or rate bands above the increme ntal costs . 
Thi s method is customary for services such as the o nes proposed 
and is the same study used for other CCS fealures . 

Southern Bell proposes the following rate ba nds for the 
new features: 

Feature 

CFBL+, CFDA+ 
CFBLr1SC 
CFDAMSC 
CFVMSC 
RCF 

PROPOSED MONTHLY R~IES 

Residential 

hinimum M.g_xj.mum 

$2 . 00 $5 . 00 
l. 50 4.00 
l. 50 4. 00 
2.00 5. 00 
3.00 6.00 

Cl.J ..r;:: e..n t 

$3.00 
2.00 
2.00 
3.00 
5.20 
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feature 

CFBL+ , CFDA+ 
CFBLMSC 
CFDAMSC 
CFVMSC 
RCF 

Business 

Minimum 

$5.00 
2.00 
2.00 
2.00 
4.00 

Maximum 

$8.00 
6.00 
6 . 00 
6.00 
8.00 

Current 

$6.25 
3.00 
3.00 
3.00 
7.25 

The Company expects a three-year revenue impact of 
$12,495,912 from these features at their proposed rates. Costs 
are projected to total $1,373,198 during that period, allowing 
a coot ribution of $11, 122, 7 15 over the next three years. The 
Company' s rates appear to cover their costs even at the 
minimums proposed. No allowance for cross elasticitie s with 
other CCS features was projected. 

I 

The Company has proposed a banded rate structure that is I 
consistent wi th ones previously approved by this Commission. 
The proposed features are to become part of Southern Bell's 
Custom Calling Services section and wi 11 therefore be bound by 
present Commission policy regarding these services and any 
future Commission decisions regarding CCS and banded rates. 

We believe that this tariff filing is appropriate . The 
new features will augment the other CCS features now available 
to residential and small business subs cribers. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
proposed tariff filing by Southern Bell Telephone and Telegraph 
Company introducing six new features (Cus tomer Control of Call 
Fo - warding Busy Line, Customer Control of Call Forwarding Don't 
Answer, Call Forwarding Busy Line Mu l tiple Simultaneous Calls, 
Call Forwarding Don't Answer Multiple Simultaneous Calls, Call 
Forwarding Variable Multiple Simultaneous Calls, and Remote 
Access to Call Forwarding) with banded rates to its Custom 
Calling Services is hereby appro ved. It is fur t her 

ORDERED that this docket be closed. 
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By ORDER of the Florida Public Service Commission , 
this 5th day of SEPTEHBI:R 1990 

~2d4L 
STEVE TRIBBLE, ~or 
Divis ion of Records and Reporti ng 

( S E A L ) 

JKA 

NOTICE OF FURTHER PROCEEPINGS OR JUQICIAL REVIEW 

The Florida Public Se rvice Commission is required by 
Section 120. 59 ( 4), Florida Statutes , to notify par t i es of any 
administrative hearing or judic ial review of Commission orders 
that is available under Sections 120.57 or 120. 68, Florida 
Statutes , as well as the procedures and time limits that 
apply. Th i s notice should not be construed t o mea n all 
requests for an administrative hearing or judicial r evi ew will 
be grante d or r esu lt in the relief s ought. 

Any party adversely affected by the Commission ' s final 
action in this matter may r equest: l) reconsideration of the 
decision by filing a motion for reconside ration with the 
Director, Division of Records a nd Reporting withi n fifteen ( 15) 
d ays of the issuance of this o rde r in the form prescribed by 
Rule 25- 22.060, Florida Administrative Code; o r 2) j udicial 
review by the Florida Supt eme Court i n the case of an elect ric , 
gas or tele phone utility or the First Dist rict Court of Appeal 
in t he case of a water or sewer utility by filing a notice of 
appeal with the Director , Division of Records and Repo rting and 
f i ling a copy of the notice of appeal and the filing (ee with 
the appropriate court. This filing must be completed within 
th i rty (30) days after the i ssuance of this o rder, pursuant to 
Rule 9 . 110, Flo rida Rules of Appe llate Procedu re. The notice 
of appeal must be i n the form specified in Rule 9.900 (a), 
Flo r i da Rules of Appellate Procedure. 
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