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DATE: October 2, 1990

RE: DOCKET NO. 900039-TL - Resolution by the Orange County Board of County
Commissioners for extended area service between the Mount Dora exchange and
the Apopka, Orlando, Winter Garden, Winter Park, East Orange, Reedy Creek,
Windermere, and Lake Buena Vista exchanges.

Issue: 1. Recommendation that the calling rates between the entire Mt.
Dora exchange and the requested exchanges are not sufficient to warrant a
survey for non-optional, flat rate, two-way toll free calling. The Mt. Dora
exchange consists of two parts, the Lake County portion and the Orange
County pocket. The calling rates between the Orange County pocket of the
Mt. Dora exchange and the Apopka and Orlando exchanges would be sufficient
to warrant a survey for non-optional EAS8 if pocket areas were treated
separately from their base exchanges. The calling rates between the Orange
County pocket of the Mt. Dora exchange and the Winter Park exchange would be
very nearly sufficient to warrant a survey for non-optional EAS8 if pocket
areas were treated separately from their base exchanges. The calling rates
between the pocket area and the remaining requested exchanges are not
sufficient to warrant a survey for non-optional EAS.

Ccommission policy has generally been that EAS only be implemented for
entire exchanges and that pocket exchanges should not be considered
separately for the purposes of non-optional EAS. In order to address the
concerns of the customers of the Orange County pocket of the Mt. Dora
exchange for calling to the requested exchanges, rather than an EAS plan,
those customers should be surveyed for a transfer to the Apopka exchange.
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Issue: 1. (continued from previous page) If customers were transferred to
the Apopka exchange from the Mt. Dora exchange they would lose the toll-free
calling scope of the Mt. Dora exchange (primarily Lake County) while gaining
the toll-free calling scope of the Apopka exchange (primarily Orange
County), their rates would increase, and their telephone numbers and area
codes would change. The survey should be conducted within 30 days of the
final order in this docket. United Telephone Company should obtain prior
staff approval of the survey letter. If the survey is approved by a simple
majority of customers in the Mt. Dora exchange, United should implement the
transfer within 12 months of the Commission's implementation order.
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Issue: 2. Recommendation that the transfer of the pocket exchange should
be implemented at the following monthly rates plus applicable zone charges:
R-1 $9.97 B-1 $23.22 PBX $46.92
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Issue: 3. Recommendation that the Commission should not require United to
conduct cost studies for this boundary change.
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Issue: 4. Recommendation that the toll alternative plan should not permit
full recovery of costs and lost revenues, including incremental costs
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Issue: 5. Recommendation that if the Commission approves the
recommendation in Issue No. 1, a simple majority of the subscribers in the
Orange County pocket of the Mt. Dora exchange voting favorably should be
considered sufficient for passage of the survey in this docket.
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Issue: 6. Recommendation that this docket remain open until the Orange
County pocket of the Mt. Dora exchange has been surveyed on the boundary
change and any resultant changes have been implemented.
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