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St. Georqe I•lan4 Utility CO•pany, Ltd. (Utility) is a Class 
B water utility located in Franklin County. Based on the 1989 
Annual Report on tile at the Ca.aiaaion, operating revenues for the 
CCIIIIpAJ1y totaled $270, 617. Net operatinq incoae was reported as 
($21,122). The utility bas approxi .. tely 828 residential customers. 

On January 10, 1991, the utility tiled a petition with the 
C0..1••1on tor approval to increase •iacellaneous service charges 
and to i.Jipl ... nt a late r-. 
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'"P' 11 Sboald tbe utility's proposed tariff to increase 
wteoellaDeOUS ..rvice charcJ .. and to iapl..ant a late fee be 
IIU8peftded? 

j .. • • • • -1 •. (RASBERRY) 

~ W~!f,• on January 10, 1991, the utility tiled a ~tition 
vtbt~ae cwd .. ion tor approval to incr .... aiacellaneous service 
~aDd to illpl-.nt a late fM. Tbe purpose of this filinq is 
to prcwide a di•J.Doentlve tor cuatoaera vbo are chronically late in 
paying tbeir billa. Tbe utility has stated in its filinq that far 
too .any ouataera wait until they are threatened with 
dJacoanection before paying their bill. It was also cited in this 
tiling tbat JaOre thaD 100 cuatoaers received disconnect notices in 
tbe IIODtb ot DeoiHIMr, and .any ot these cuatoaers did not pay 
tbeir bill until tba utility caae out to disconnect service. The 
utility believes that because of the practices of these custoaers~ 
a 9H&t deal ot expenae ia being incurred, and that a n increased 
reoonnection tM and iapl..antation of a late fee would encouraqe 
..t ot the cuato.era to pay on ti ... 

P\lnuant to Staff Advisory Bulletin (SAB) 13, 2nd Revised, "e 
requeat tor approval ot a type or level of service charqe different 
tban ~e contained in this SAB aust be accoapanied by aupportinq 
co.t jutitication u specified in the Water and sewer Miniaum 
Pilin9 a.qutre.enta (MPR&), [Schedule E-4].• The utility did not 
file enough intoraation tor staff to properly analyze and process 
ita request to increase aiscellaneoua service charqes , and to 
illpleaent a late tM. 

Attar verbally diacuaaing the need for aore inforaation with 
tbe utility and following up with a foraal request in writinq, it 
is apparent that the utility vill not be able to provide the needed 
data in a tiaely aanner. section 367.091(5), Florida Statutes~ 
providea thllt the rate .cbedulea proposed by the utility shall 
~a.1 effective within sixty (60) days after filing unless the 
0 t .. ion iaauu an orde.r withholding consent to the operation of 
the proposed rates • 

.. reco.aencS that it is reasonable and necessary to require 
hrtber explanation of the data filed by the utility. In 
ocmaideration of the above, we reco...and suspension of the proposed 
rate aahedulea. 
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JMP1 11 Should thi• docket be clo•ec!? 

'P' ?'79'• Bo, the docket 8hould not be cloaed until atafr 
~ the final ~tion and final diapoaition i• 
deterained by the CO..i••ioner•. 

IIIII !I'&JIIII !be docket •houl4 not be cloaed until the final 
vote by CO..i••ionen. 

(8'1'Gm2.7) 
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