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DIRECT EXAMINATXOM 

BECK: 

Ms. Wallace, have YOU been s w c ) r n ?  

Y e s ,  1 have. 

Would you please s t a t e  your f u l l  name? 

Darl.ene N .  Wallace. 

By whom are! you employed? 

Southern Bell Telephone and Telegraph Company - 

What is your position w i t h  S o u t h e r n  8e:1? 
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Q Where was that? 



A Well, the next level above operstions :"evel. I 

I 

Q Then was there a supervisor at the Annoyance C a l l .  

center?  

Yes,  there two. w 
Q Why do you b e l i e v e  Call Trace h a s  had t h i i t  e f E . . c t .  011 

4 the Annoyance C a l l  Center? 

A The ease of use of the service., 

Q What do you mean by t h a t ?  

A Well., customers being a b l e  to s t r i k e  s t a r ,  5 ,  7 aft+;r 

they have received a nuisance call h a s  f a c i l i t a t e d  their 

reporting naras s ing  c a l l s  and h a v i n g  them investigated 

Whereas, by , the traditional means, prior to that, t h e y  wou1.d 

need tu keep a log, and we would make a judgment a s  tc? w h e t h f ? r  

OT mot i t  "as practical to p u t  up  equ ipmen t  in t h e  ce i ! t ra l  

o f f i c e  manual:ky and t h r o u g h  some computer ?rogrim a.s ~~e3.1. I 

I? 
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NR. KEENER: You j u s t  marked i.t I? 

MR. BECK: Yes. X ht3wo alreac.y handed 'Pt o u t .  

(Deposition Exhibit: Nwmbe:r 3. marked %OK 

i d e n t i f i c a t i o n .  1 

BY MR. BECK: 

8 Ms, WaZlac@, have you seen Depos i t ion  Exhibit 1 

befare? 

A Y e s ,  sir. 

Q Are you the aathar of this memorandum? 

ir, Yes, a: am. 

Fn em 0 I and wm ? t 
w JT. guess probably t w o  basic t h i n g s :  One w a s  , t h c i  1 

i 
I 
I 

unders tanding  that we would --- that:. we had the technology 01' 

would be having the technology f o r  enhanced. ca l l .  rraciny, 

whereby the number toi i ld  be given back to the customer as w e l l .  
I 
1 I 
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I 
c a l l s ,  harassment I you know,  t h ~ s e  types of t h i r r c j e ;  . 1 

CE What types of action does the nnnoyance Ca31 Center 

take when persons use C a l l  Trace to t r a z e  t.he numb?r for such a 

call? 

A t h a t  type  of a c t i o n ?  There are two  t h i n g s  that can  

be done: O n e  i s  daterrance by t h e  company and the  o t h e r  one i: 

3 ?  t h e  cusesmer elects to p r O S e C U t . 4 ,  we will a s s i s t -  by 

providing information to law enforcement. 

Q DO YOU offer both  Of those 'k0 the Cl.lSl:Inrfler 'When {IkiPy 

activate call. tracing? 

w We stress deterrence r a t h e r  than, you knew, 
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i 
i present. ing tremendous work1 oad to prosecution T h e r e  are 3 .\.of 

I 

I subserib@r from whose t e lephone  t h e  calls a r e  originating, R 

series of Betters up to denial and disconnection, i f  it 1s 

serious. And x t  is q u i t e  effective. 

Q 1s t h a t  n typical action the Company w i l l  tk2ke? 

A Y e s  I 

Q Okay.  Do you think i t  has been v e r y  e f f e r ' ~ v e  to d:, 

tha t? 
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correct me. 

M Could you p o i n t  out what particular paragraph you are 

referring to, or are YOU t a l k i n g  a b o u t  the e n t i r e  flavor' of t h e  

e t, e e r ? 

R Well, f o r  example, the bottom pargraph, it s a y s ,  

"When a customer pays $ 4  month ly  for call tracing, he is a p t  ko 

activate it f r ivolsus3.y because he f ee l s  he s h o u l d  be r ece iv  i ~ g  

somsthing in return.'@ 

a s  an expedient way to g i v e  the public wh3t t h e y  want . "  

Tr a C e ? 

A ' y e s ,  that was my opinion, 
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Eke is a Staff person. 

9 Why d i d  you address t h i s  l.et+-er to him? 

A He is a gatherer  of, you know, o p i n i o n s  2 f  t h e  

annoyance c a l l  managers YQU know, he gathers  i n f o r m a t i o n  mi i l  

we, you Bznow, h o p e f u l l y  we w i 1 . I  have a l i t t 1 . e  pic3ce pia;.f= i1-b 

son:+ dacisian-making, but it is only our o p i n i o n .  we 3on '  t> : L"+ 



d w i t h  %pOtPY opinion? 

w 1 really can't speak for tlie whole S e c w r i  k y  

Depar kment e 

(2 Well, for whom Can you speak? 

A For myself. 

Q Okay 

B Yes. 

Q With whom have you had discussions nbouk t h a t  w i t h  

Security? 

A Well, most of the Annoyance c a l l  managers and r d r  

Scll,l:Ltz n 

3 And what has been their o p i n i o n  expressed to yc/u 

a b G U  *. t: b a t 1' 

a Well, t h e r e  h a s  been a lot: of o p i n i o n s .  1 really 

cauldn't c a p s u l i ~ c ,  I will say this is t h e  p o s j . t i c n  or the 

opinion of, you know, the managers  collectivdly. 1 can onl:7 

speak for myself, bu t  we have kicked this around and t d E k e d  

Q Do you know whether a major i . t y ,  or if yoxi Ernow, or 

4 . o ~  can  r;ciy whether a m a j o r i t y  of the people  a g r e e  w i t h  koia 

the Annoyance C a l l  eellters and/or  Security? 

I: L 

i. n 
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memo? 

A I don't 1:ecal.l h a v i n g  her?rd anything from h i m ,  

k ? i  ther . 
Q Has there ever bean any d i s c u s s i o n  t h a t  y o u  arc 

abotat t.he pricing of La3.J  'Trace, to price it on a p e r  cal. 

b t ~ s : ; , ~  ins t .ead  of on a monthly chsrge? 

A Arnongs'c whom? 

Q 
.A Y @ s ,  it has been d i s c u s s e d .  

$nnsngst anybody " c a t  you a r e  f a m i l i a r  with? 

n ""4 a 3: e 
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A T h a t  it -- 
Q On the second page of  your  m t ~ ~ ~ x a n d u m ?  

MR. KEENER: I'm sorry, Charlie, 1 l o s t .  y o u .  

PY MR, BECK: 

Q Concerning t h e  pr i c ing  of C a l l  ?'race on i3 per. u c ; s  

basis rather than a monthly basis? 

A Sure. You know, there  has been d i s c u s s i o n  just as ---I' 

You know, you are loaking at my rates here to consider what I' 

prC)pQSed, btat it WaEi P@Filly pie-- in- the-Sky.  There i s  !a 

sukstiance to these f i g u r e s .  It is j u s t :  an idea o f  cli,.r'gi.ng, 

you k n o w ,  per call. 

Q Do you recall anybody w i t h  whom you have  d i s c u s s e d  

t h a t ?  

A I am sure t h a t  there have been c3, lot of people, you 

know, Sust in chatting on the te lephone,  b u t  -- 
Q Okay. Can you recall any reaction that y o u ' v e  g o t t e n  

from t h o s e  discussions? 

A N o t h i n g  Eorrral  , nothing, you know, euypor  L i v e ,  ~ O L I  

know a 

Q Okay. Have yQu gotten any r e a c t i o n  that i s  n e g a t i v e  

tu t h a t  idea of pricing on a per use basis? 

h I don't remember. 

8 Y o u  don ' t. rccal.3. any n e g a t i v e  r e a c t i o n s ?  

n No 0 

IE You don' t recall any  p o s i t i v e  r e a c t j  QDB, e i  thsr? 
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(% The last sentence of the first paragraph  011 'the 

second page? 

A Uh-huh " 

Q You s t a t e  t h a t ,  "The abolishment o f  t h e  $4 monthly 

charge and universal service to a l l  subscribers WOZ;!.~, 

d i s c ~ t ~ r a g e  p o t e n t i a l .  crffending callers who would he aware 1 2 ~ : .  

'LhE?ir CalI . i ! l ' J  nurnbsr WQUld be delivered. '' 

.A Uh-huh 0 

Q J take it. there when you were p r o p o s i n g  usage charges 

t h a t  coincident w:i.t-h that you. a r e  propos ing  abol i sh i .ng  the 

1(11on t h 1. y charge ? 

A Yes, r i g h t .  Ber t  you m u s t  remember, t o o ,  I was in 'the 

j o b  for abccu't 2--1/2 months when 1 wrote this l e t t e r ,  arid it 

was I you I : . ~ i ~ ~  nry i d e a  at t h a t  timc . And.,  you lcnow, i. t ssun I 

6% little u,?.api.an to have it u n j v e r s a , l l y  a v a i l a h 1 8 e ? .  :I: don t 

Bennw whether  or n o t  physically, yoti  know I ana rata-wj.se they 

c a11 d 0 i t I 

Q Are you saying your op in ion  h a s  changed n~;w about, 
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w C a l l e r  ID i as1 e x p  d i e n t  way f o r  ye.op::e to come 

h o m e ,  s a y  -- f'2.l just give an example come home from ~woxl:, 

t a k e  a Iook at list of cal1.s of people who may have  c a l l e d  -.- 

or ca3.1.ad during , the day and choose, you know, to whom t h e y  

w a n t  to r e t u r n  a c a l l ,  Gr if t h e y  are home, and t h e y  see t h e  

rxurfiber on there and, you know, t h e  telephone is rjnging, t h e  

rit~wber is there, t h e y  can make a decision as t o  whether or n o t  

t h e y  want t o  answer the t e l ephone ,  

Q 1s i t  your position today ,chat delivery of the ':race 

nurmFer should be g iven  t o  t h e  subscribes i n  a Call Trace  

5 i. ,tu a t i on? 

A we would like to he able to. 

G Would there be a difference i n  t h e  er,d resi.i:tt, bet:.$ 

de:l,ivery. of the number t h r o u g h  Call Trace and delivery o f  t h e  

aaumber .tArE-ough C i a l l n r  ID? 

A Would there be a d i f f e r e n c e  i.n , t he  end  r e s u l t ?  

Q Y e s .  

A Yes, i ndeed ,  because on call traciaili you  a r e  o n l y  

a b l e  to t r e c e  the last c a l l .  Whereas, C a l l e r  ID, it g i v e s  y<.)u 

a refersiunc,e Pist, of the people who have been t r y i n g  to r e a c h  

you,. They are different purposes, a l t i i o u g h  it car). assist, you 

ICnQw, w i t h  some h a . r a s s i n g  calls. B u t  t h a t  i s  n o t  the purpcsse 

2csr C ~ l l \ s r  L D  i n  t o t a l ,  naybe a l i t t . l e  p i e c e  p a r t  of i t .  

Q A r e  you f a r n i l i a . r  w i t h  the concept o f  "ca1.J.J.ng nurnbsr 
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"rhs5.c documents'? i 

i n o t  to answer t h e  q u e s t i o n .  :r j u s t  objected to it. i 
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A Tkaat was t h i s  week. 

Q When this week? 

a Friday. 

1.6 MR. BECK: Thank you, 



z
:

 
i 



(' 

I 
!...,. 

1. '7 

18 

20 

cz And 

I .  

! 



l 
a 

1 5 

1.6 

1.8 

1. Y 

20 

I 

P'3.asida 



1 Depos i t ion  Exhibit NO. ..-, - - . -- 



TO: F7. J. Schultz 
S t a  f f Flana ge r - S e cur i 'cy 
BDaiSouth Corp. 
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