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BEFORE THE FLORI DA PUBLIC SERVICE COMMISSION 

I n re: Applicati on for certificate to 
provide pay telephone service by 
CONSOLIDATED TELEPHONE COMPANY . 

DOCKET NO. 9 10095- TC 
ORDER NO. 
ISSUED: 

24310 
4/1/91 

The followi ng Commi ssioners participatad in the disposit i on of 
this matter: 

THOMAS M. BEARD , Chairman 
J . TERRY DEASON 

GERALD L . GUNTER 
MICHAEL McK . WILSON 

NQTICE OF PROPOSED AGENCY ACIION 
ORDER DENYING CERTIFICATE TO 

PROVI DE PAX TELEPHONE SERVICE 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the action discussed herein i s prelimina ry i n 
nature a nd will become fin~l unless a person whose interPst s a r e 
adversely affected f i les a petition for a formal proceeding, 
pursuant to Rule 25-22 . 029, Florida Admini strative Code . 

consol idated Telephone Company (Consolidated) has a pplied for 
a certificate to provide pay telephone servic e. on August 15 , 
1990, Consolidated ' s certificate was canceled for f ai l ure to file 
an annual report for 1989 and failure to respond t o staff 
inquiries . 

On December 18, 1990, this Commi s sion, in Docke t No. 900852-
TC - Application for certificate to provide pa y telephone ser vice 
for Payphone Services Company, Inc ., we vote d to deny a certificate 
to Payphone Services, Inc. , based upon its failure to r espond t o 
staff inquiries a nd file a 1989 a nnual r e port. \'le adopted the 
position that annual reports are an essential r equiremen t f or 
retaining a PATS certificate and failure to file shows a disr e g a r d 
for Rules . Furthermore , disregard for Orders designad to e nfor ce 
utility regulation completely undermines the r egulatory s tructure 
designed to protect the public . 

Rule 25- 24. 511, Fl orida Administrative Code , stat es : 
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A certificate will be granted if the 
Commission determines that grant of the 
application is in the public interest. 

We find that grantinq a certificate to Consolidated is not i n 
the p ublic interest because the company has shown a disregard for 
rules regulating pay telephone service in the pas t, specifically, 
Rulea 25-24.515 , Florida Administrative Code , and 25-4 .04 3 , Florida 
Admi nistrative Code. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
Consolidated Telephone Company's application for a c ertificate to 
p r ovide pay telephone service is hereby denied. It is further 

ORDERED that this docket be closed at the e nd of the protest 
period if no protes ts are filed pursuant to the requirements set 
forth below. 

By ORDER of the Florida Public Service Commission, this 1 st I 
day of APR IL , 1991. 

(SEAL) 

NOTICE OF FUBTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commissio n is required by Sect ion 
120.59(4), Florida Statutes, to noti f y parties of any 
administrative hearing or judicial review of Commission orders that 
is a vailable under Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an adminis trati ve 
hearing or judicia l review will be granted or result in the relief 
sought. I 
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The action proposed herein is preliminary in nature and will 
not become effective or final, except as provided by Rule 2 5-
22.029 , Florida Administrative Code. Any person whose substantial 
interests are affected by the action proposed by this order may 
file a petition for a formal proceeding, as provided by Rule 25-
22 .029 (4), Florida Administrative Code, in the form provided by 
Rule l5-2 2 . 036(7)(a) and (f), Florida Administrative Code . Th is 
petition mpst be received by the Director , Division ot Records and 
Reporting at his office at 101 East Gaines Stre et, Tallahassee, 
Fl orida 32399-0870, by the close of business on 
April 21, 1991 

In the absence of such a pe titio n, this orde r shall become 
effective on the day s ubsequent to the above date as provided by 
Rule 25-22.029(6) , Florida Administrative Code. 

Any objection or protes t filed in this docket befo r e the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed with i n the 
specified protest period. 

If this order becomes final and effective on t he date 
described above, any party adversely affected may request judicial 
review by the Florida Supreme Court in the case of an electric , gas 
or telephone utility or by the First District Court of Appeal in 
the case of a water or sewer utility by f i ling a notice of appeal 
with the Director, Division of Records and Report i ng and fi l i ng a 
copy of the notice of appeal and the filing fee with the 
appropriate court. This filing must be completed within th i rty 
(30) days of the effective date of this order, pursuant to Rule 
9.110, Florida Rules of Appellate Proce dure. The notice of appeal 
must be in the form s pecified in Rule 9 .900(a) , Flor i da Rules of 
Appellate Procedure . 
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