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0 State of Florida 
'1110MA111. aiAIID, CJIAIBIAN 
~Louma IIK:JIAIL,... smvB 1'IUDIJU!. DiftdoF 

~ ol Ra:oldl..t ltl:podillc 
('JIM) aa.a:m IEITY BA,IUI'f 

J. "''BBUlY ~ 

.Jul1lit 6trbitt ((ommi~~ion 

April 19, 1991 

Interested Persona 

~:, .Steve Tribble, Director of Records and Reporting 

RE: Notice of Commission Conference 

Attached is an excerpt of the Agenda for the Commission's 
regular conference, which is scheduled to begin at 9:30 a.m. on 
April, 30 1991 in Room 106 of the Fletcher Building, 1<)1 ·East 
Gainea Street, Tallahassee. The attached excerpt summarizes the 
iaauea to be decided in a docket in which you have expres.sed an 
~t. .A8 a party of record or interested person in this 
~t, you .. y wish to obtain a copy of the Commission staff's 
reco.aendation. To do so, call the Records Section of this office 
at (904) 488-8371. 

Also, as a party of .record or interested person, you may wish 
to ettend the conference and address the Commission regarding the 
docltet. If this is your intent, you will need to sign the 
appearance register, which is located on a table at the back of the 
hearing rooa near the double doors. (If you fail to sign the 
reqiltet. You may miss the Qpportunity to speak before the 
Cgwiaaione~;a vote on the docket.) The Chairman will then announce 
eacb 1tea aa it is taken up and ask for your comments at the 
appropriate time. Any comments you wish to make should be limited 
to approxiaately five minutes. 

If you have any questions regarding this information, please 
feel free to call me. 

ST:da 
Attachaent 

I JII.BI'Cimll BUILDING. 101 FJ\SI' GAINI!S SI1U!I!r. TALI.AIIASSI!I!. l'l. lZJ99..08'l0 
•jy AJiinu&M Adioii/F.qu81 Opportunity c.~.-
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' . FLORIDA PUBLIC SERVICE COMMISSION 

Pletcher Building 
101 Baat Gain•• Street 

Tallahaa ... , Florida 32399-0850 

MEMORANDUM 

APRIL 18, 1991 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LBGAL SERVICES [ADAMS 
DIVISION OF COMMUNICATIONS (AUSTI 

SWAFFORD ~ 
A-::.-C­

ciARK ,,J.:L-

DOCIBT NO. 910239-TC, 910240-TC, 910241-TC, 
910242-TC, 910243-TC, ·~0144-TC, 910245-TC, 
910241-TC, 910249-TC, fiG~50-TC - INITIATION OF 
&BOW CADSB PROCEEDINGS POR VIOLATION OF COMMISSION 
RULB 25-24.520, 1990 ANNUAL REPORT REQUIREMENT AND 
OONMXSSION RULE 25-4.043 RESPONSE REQUIREMENT 

PUCE ON APRIL 30, 1991 AGENDA - CONTROVERSIAL -
PAift'IBS MAY PARTICIPATE 

CASE 8ACJ«jRRUND 

The PATS providera liated in Table 1, Attachment A did not 
tile annual reporta tor 1990 aa required by Rule 25-24.520, 
Florida Adainiatrative Code. A notice has been aent to each non­
aa.plying provider. A copy of the notice is attached hereto as 
Attaabaent B. lfo r-pona .. have been received from the providers 
li8tecl in Table 1, Attaclment A. 

DOCUMENT Nl l~·~ B~R - Oft. T~ 
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.::.. -Rt:CORuS/REPORTI~~r-



Docket ao.. 910239-TC - 910250-TC 
April 11, 1991 

DISQQSSIQN OF ISSQES 

IIIIJB 11 Should the pay telephone -rvice (PATS) providers 
refezoaoed in the above dockets be required to show cause why the 
0: t 1 .. 1on should not fine each of th- $250 or, in the 
altezaative, wby th .. e PATS providers should not have their 

• oertiriaatea r.vot.d for failure to coaply with Rule 25-24.520, 
Florida Adefni•trative Code requiring annual reports, and Rule 
25-4.043, requirlnq r .. ponsea to Ca.aiaaion inquiries? 

: Y .. , staff reco-nda that each of the 
refereaQed oo.pani.. be required to show cause why they should 
not ))e fiDed or; in the alternative, have their certificate 
revoked for failure to ca.ply with Rule 25-24.520 and Rule 25-
4.043, F~orida Adainiatrative Code. 

'!'l' I'!LJIXSI Rule 25-24.520, Florida Adainistrative Code, 
~ t:be filing of annual reports with the Commission, by 
Janua~ 31•t. Rule 25-4.043 Florida Adainiatrative Code requires 
tbat all entiti .. under the ca.aiaaion•a jurisdiction reply to 
Cc t .. ion inquiriu. Aa certificated Pay Telephone Service 
(nft)_ pzv¥iden, the coapaniea listed in Table 1, Attachment A 
are ~eat to the juriadiction of this Ca.aission and have 
failed to file the required reports. A notice was sent on 
oec..bu' 5, 1990, notifYiD9 each PATS provider of this 
requu--nt aDd requeatinq coapliance. Aa of April 1, 1991, the 
o:wpant.. referenced in Table 1_, Attacbllent A have not responded. 
A 'COpy of t1ua notice ia attached hereto aa Attachment B. 

It 1a 8taff'a reco.aendation that PATS providers who respond 
to the abaw cause action ahould be treated on a case by case 
baaia and tbat any coapany or person not responding within 20 
dafa of tba 8bow cauae order should have ita certificate 
aato.aticall~· oanoelled. Staff reco.mends that no fine be 
l.,aeed on any PATS provider whose certificate is cancelled. 
Bovever a aa.pany vboae certificate ia cancelled without the 
~itlon of a fine cannot be relieved of its responsibility to 
pay ita regulatory a•-•-nt feea. 

Por tboae c~niea whoae certificates are cancelled, the 
local eznbenge co.pany will be required to disconnect their PATS 
linea. ~ cancellation• will be autoaatic and it will not be 
neoeaaary to bring a cancellation back before the Commission. 
ataff believe• that cancellation without a fine is the most 
efficient and coat-effective way to .anage PATS providers who do 
not COIIIply with the annual report requireJilent and that this 
~ will help purge the co .. ission•s files of PATS 
pcovidera no lonqer in operation. 
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• •10119~ - 110250-TC 
1111 

• 
JIIQI 2& What is the appropriate fine to be levied in lieu of 
certificate revocation tor failure to file required reports and 
failure to reply to CO..iaaion inquiries? 

: Staff ~ that $250 would be an 
appropriate a.ount. 

mrr W!.JIII& Staff is r~ing an increase in the fine 
traa $100 to $250 tor ca.pani .. vbo have failed to file an annual 
~ tor 1110. staff's r.aaona for an increase in the fine 
llllaUilt an ba..S on MVeral factors pre..nted below. 

OD Deo.aber 5, 1990, 559 pay telephone providers were mailed 
notU.. to tile an annual report. A8 of February 20, 1991, 189 
o-at.• or 36t did not file tbe report. This is a 16' increase 
cw.r 1Ht t~, vbere 114 out of 690 or 17' of the pay 
te~ proviclen were show caused for failure to file an 
anaaal ~rt. out ot tbe 189 co.paniea who failed to file for 
lito GDly 33 or 17t of those ca.paniea were first time filers . 
e. ~lab~ 83t or . 156 coapaniea bad filed an annual report for 
~~-

De8,pite tba tact that pay telephone providers decreased by 
131 oallllftl• fro. 1989 to 1910, there vas an increase in the 
= · a-... of CM119&ni-· vbo tailed to file a report by 16' • staff 

, .... e.....-.s aaay boura preparing the necessary files and 
z.c 2ltBietlODS for tbe .. vlolatora; and given the fact that the 
-jc.-lty ot tbe pay telephone providers who failed to file this 
r~ w.re DOt first tt.e filers, staff would recommend an 
1aanue 1a tba tine aJIOUDt. 

ID pnrvloua yean, staff reco...nded a maximum fine of $100 
to bring tbe violation to the attention of the provider and 
~ upon bta tbe necessity for knovledqe of and compliance 
vltll 1:1.- C: 1 .. 1on•s Jtul .. and Requlations without being unduly 
~._,. lloiMver, baaed upon the fiqures above, an increase 
1D the fine ..aunt 1a necea-ry. Furtheraore, staff recognizes 
that r-.paat oftendera warrant special consideration. Repeat 
offenders vill be addressed in a .. parate recoamendation. 
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• • 
X8SQI 3: Sbould tbeae dockets be cloaed? 

.• ·.• • • .. r• . • . , : Tbeae dockets ahould raaain open pendinq the 
ruolution of the ahow cauae proceedi.nga. However, the docket of 
aay PATS provider that doe• not r-pond to the abow cause order 
~d be adainiatratively cloaed upon the expiration ot the show 
cauae re.ponaa period. 

ftAll mr,xaxs: 'l'b-e docket• JNat remain open pending 
reao~ution of the ahov cauae proceeding•. PATS providers who 
r.poDd within tile IIbov cauae period ahould be handled on a case 
~ aa.e baaia. Ally cc.pany vbo ~ail• to r-pond within 20 days 
of tbe allow cau.e order ahall bave ita PATS certificate 
auta.atioally ~ and the related docket• ahould be 
adainiatratively cloaed. 

PA 
Attaclment 



• . • ATTACIIII!IIT A 

TABLE 1 

FIRST TillE OFFDDERS 

DOCKET CERT. I ANNUAl RAF 
NUMBER REPORT 1990 

FILED ON 
FOliC£ TECtiiiLO&IES 110239-TC 2237 N 

FCUITAIIIS LU.E 110240-TC 2046 01/23/89 y 
01 19 90 

910241-TC 445 12/13/85 03/06/89 N 
89 - NOS 

110242-TC 1583 05/28/87 y 

910243-TC 1992 N 

910244-TC 2290 89 - NOS y 

110245-TC 1823 01/07/88 89 - NOS y 

910248-TC 1572 05/28/87 87 - NOS N 
02/02/89 
01 16 90 

HERITAGE -HEAL 11t CORPORATION 910249-TC 1993 05/06/88 12/20/88 y 
01 16 90 . 

HIGHLMD AUTCIIJTIVE CENTERS, INC . 910250-TC 1326 11/26/86 01/06/88 y 
02/02/89 
01 11 90 

II)$ • II) DI\TE STMP£0 ON AIIIJAl REPORT 
RAF • RESULATORY ASSESSMENT ·FEE 
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Dlllr M11 ,_tdlr: 

ATI A(}fk1f:NT 13 

Slate of florida 

.. c '1r I,._ 

e ..._.,a.:..ictejoN • 
..,...lJikrtr ,...,.,., 
.. ) .. 1210 

AI • ..-tt.ffcaUd,. tel•••"" aervtce (PATS) ,rovtder, IOU are requfred 
te ..t certatn Plflrlfll NCII~,....ts as sp~Ctftecl b1 ltule 15·14.120. 

MtacMd ts tile f.,..t for JOUr AMual P11 TelephoM Service Report. This 
t•,.,.tt.. -.t · 1t1 ""tdld u tM D1vtston of Caaunfcatfons b¥ Januar1 31, 
1•1. If PJI!II' llfllt fl ..t neat.- Itt ..._.1711, • •st rec-nd U.at the 
c-ta~t• ft• ,.. - ......_. dollars (SJOO.OO) for vfolatfon of Rule 25· 

. M.UO, ... tt.t· ~ certtftcate ... nvobd. AI a nault all pay phones under 
~ aftiftcate Wf11 M dtKIFIICtiCI. 

,_ .. a1• ~M 111 ;rewtdl ,_,. 1eca1 •c:ta•ge CGIFPM1 U.K) wftta I 
1tJtt"' flf,.. PATS 1ecatt .. ..., tel..,........,_,.. b1.Januar1 Jl, ltll. Please 
atl • .. ttf .. l ce,1 ef tlata tlf ..... tton wtth JOUr Aluwal 111 ·Telephone 
Jerwtce ••••"· u lilt Dtwbtal al C1 •tcattou u Will • 

•• 
·• 2 2t • ,.., •• _. 
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