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1'171 11 Sbould tbe propo•ed tariff filing introducing PUblic 
% ... ta C.llift9 service and CU.toaer Provided Public Inaate 
C.llift9 service ~ Southern Bell Telephone and Telegraph Company 
be ...,rewed? 

'P' ft"W• Y-, the propoaed tariff filing introducing 
Public ta.ate C.llift9 service and CUata.er Provided Public Inmate 
C.llift9 8ervioe ~ Southern Bell Telephone and Telegraph Company 
a!lould be approved. 

ftlft '"&DU• Southern Bell Telephone and Telegraph Company 
(80Utbern .. 11 or ca.pany) filed propoaed revi•ions to its 
General &ubacriber service Tariff on March 22, 1991 (Attachaent 
A). ~ purpo.e of thi• filing va• to introduce pay telephone 
aervicea for u.e in confinelleftt facilitie• (i.e., correctional 
faciliti .. and boapital• for the .. ntally ill) that followed the 
guidelinee delineated in Docket No. 860723-TP, Order No. 24101 . 

The co.pany propoae• to introduce Public Inaate calling 
8ervice and CU.to.er Provided Public Inaate Calling Service. The 
for.er will be provided by LBC payphone• to confinement 
faciliti~L-vhile the latter will be an identical •ervice offered 
IJO(DUl NuM6ER-DATE 
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to JIOIIT:BC PA'n proyiden. 

Public xa.ata calling service will provide the confineaent 
facility adalni.trator witb .. veral call aanag ... nt options: 

1. It .. y be arranged for outward-only calling. 

2. It .. y ~ arraftled to ltait calla to fifteen ainutea, 
with notice of diaconnect. 

3. It .. y be arranged to block 911 and 411 calla. 

4. It .. y pcovi.M warutricted uae in fully auperviaed 
ar.aa. 

5. It will be arranged to allow only 0+ collect calla for 
local, latra/lntarLl~ calla and to block all other calling. 

a. It •Y be arranged to allow .. ven digit sent-paid local 
calling. ~i• would be allowed by aaaigning PIN nuabera to 
tM ~t. and allowing thea to aake a specified nwaber of 
local calla vitbout: being cbarcJed at the tiae of the call. 
~ canfin•••nt facility would be billed $.25 per call by 
tbe L8C. 

7. It .. y be arranged to liait calla to approved nuabers. 

a. It .. y be arranged to block acceaa to certain nuabera or 
liD ca&lea. 

9. It .. y be arranged to deny ace••• to all locally 
available iDterexcbange carriers. 

10. It .. y be arranged to provide call detail inforaation 
aucll u date, tiae, and duration of calla, and called and 
calling telepbone nn•bera if the facility stipulates that 
~ infor.ation ia neceaaary for fraud prevention and that 
it does not violate any lava. A conspicuous notice will be 
placed on or near tbe telepbone atation notifying callers 
tbat tbe lnfor.ation is being recorded. 

11. It .. y be arranged to provide inaatea with •tree• calla 
to tbe local public defender'• office. The confin ... nt 
facility vill be billed $.25 per call by the LEC. 

-·-
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All of tbe .. reatrictiona are in ca.pliance with the provisions 
outltaed on ,.... ••-so of order No. 24101. 

In addition to tbe two services, a proviaion haa been 
prQIIa•ed to liait the cbaqe for use of a debit card pay 
telepbone .Ution for local calla to $1. oo. Thia a lao coapliea 
witb PE"CWiaiaa. •n4at:ed in order No. 24101. 

8oatbern .. 11 did not include any revenue or coat data with 
tbia fillng. tM CCilli*IY does not pr~e to charge for thia 
~ioe (altbougb all calla .ade fro. the payatationa will incur 
.....,..1 --~. aucb u the $.2!5 per local aeaaage billed 
to tba Ooatta .. tnt facility but perceived aa •tree• to the 
~t.). tM ..U to tbe facility vill conaiat of the charge• 
foz- oalb placed uaing tbe various -tboda of ace••• and charge• 
foz- ...,..alated CP• bardvare and aoftvare, if required ( soae of 
tba .ac. advanaed f-turea, aucb aa call detail and PIN nUIIber -14• Jot. will require a PC and apecial aoftvare) • The coata 
to tba c z•DF an ...,.ate4 to be ainiaal. 

loatbena .. 11 currently offer• aa.e of the.. feature• to 
oanfla .. Tnt taailiti .. at tbe taciliti .. • requeat. Thia proposal 
will add to tbo•• t-ture. and tariff the feature• that are 
~y lnoluded in tbe taciliti .. • individual contracta. 
Jlablia x-te calling 8ei"Yice ia deai9ft8d to reduce fraud in 
tb••• teoilitte. and reduce tbe overall coat• to the facility 
edefalatzator. u well u to the COIIpany. Alao, aoae nonLEC 
·~· Jib••• provide 80118 or all of the- capabilitiea today. 
~--. tba Ca.pany vieva tbia service aa 110re of an upgrade 
to tbalr ..a.odt and ..rvicea aa ~ad to a new aervice. It 
will ~ prov~ ~ request only and vill not be aggressively 
~-

ataff belt.... tbia tariff filift9 ia appropriate. It waa 
filed .. a direct result of order No. 24101 and follow• the 
pcoviaion8 allow.d therein. Tbe Ca.pany haa received aeveral 
r.....U tor tbia service fro. conti....ant facilitiea and ataff 
~1~ tbat it vill belp curtail the increaaing fraud proble .. 
t:My an experieDCing. Por the reasons outlined in thia rea=• IDdation, •taft believe• thia tariff ahould be approved aa 
filed. 

_,_ 



Doolte~ ... •1•7••-a. 
' -"117 18, 1 •• 1 

'"'' Ia Sbould tbe OO..iaaion waive Cbaptera 25-4.076(3), 25-
4.076(5), 25-24.515(3), 25-24.515(4), and 25-24.515(6), F.A.C. to 
allow far tbe proviaioning of th ... aervicea? 

. ._~ • I . • P'TA'• Y .. , the Ca.aiaaion ahould waive Chapters 25-
4.076(3), 25-4.076(5), 25-24.515(3), 25-24.515(4), and 25-
24.515(6), P.A.C. to all~ SOUthern Bell to provide these 
aervicea. 

""! 'I'LIIII• staff ia currently pursuing rule change• that 
will allow oo.pani.. to provide aervicea such aa these to 
confin .. rnt facllitl... However, current rulea prohibit aoae of 
tM MrYlcea prapJ•ed. Staff recOIIMnda that the following rules 
be valved 1D tbla inatance: 

11-4.076 .. 7 ~lep~ 8erwloe •roYl4e4 87 LOcal .. obaage 
o ..... , .. 

(3) &acb telepbone atation shall have the capability of 
colD free aoceaa to a local exchaftC)e coapany toll operator 
and tbe unlYel'aal ~ency telephone nuaber •911• where 
operable1 and coin fr- or coin return ace••• to local 
dir'ectory -iatance, intercept, repair service and calla to 
tbe l:luaU... off ice of the co.pany. 

-.ab telepbone atation which provides access to any 
~JI~~~~~· aa.pany .uat provide ace••• to all locally 

"- diat.DCe coapaniea regardless of which fora 
a..ilUle. 

(3) .. ch telepbone atation ahall perait access to the 
universal telepbone nt•ber •911• where operable, without 
~1119 tbe uae of a coin, paper 110ney, or a credit card. 
~ such Nlllber ia not operable, the station shall permit 
a~~ to a local exchange coapany toll operator under the 
- conditions. 

( 4) .. cb telepbone atation ahall, vi thout charge, perai t 
aocraa to local directory aaaiatance and the telephone 
mnNber of any person responsible for repair• or refunds but 
-y provide acoeaa by coin return. Any long distance 
directory ... iatance charge• applied to the pay telephone 
service COIIP&ftY -y be passed on to the cuatoaer. 



(I) Bacb telepbone atation which provide• acceaa to any 
J.nterexcbaD9e ~y auat provide ace••• to all locally 
aYallable 1nterexchancJ• co.paniea. 

waiviDg tb .. e rul .. vlll allow SOutbem Bell to provide Public 
x ... te C.lllDIJ service and CU.to.er Provided Public Imaate 
call.iDg service to confi~t faciliti- until a rule aaendllent 
1• ca.pleted. 

-·-



Sbould tbia docJtet be cla.ed? 

• t I ' ,. .., t Y-, if I .. ue. 1 and 2 are approved thia tariff 
~ beaa•• effective on 8/5/91. Xf a tt.ely proteat ia filed 
t.bia tariff aould ~in in effect with any increaae held 
.abject to E'etand pending r~lution of the proteat. If no 
tt.ely pcoteR 1a filed, thia docJtet abould be cloaed. 

nan '"'JIIP• At tbe conc:luaion of the protut period, if no 
~ 1a filed t:b1a docJtet abould be cloaed. 

-·-



a. a • a .. 
~VIce .............. """Y .......... 

Jlarch 22, 1991 

llr. Walter D'Beaaeleer 

4TrAat-NWT A 
@t-91-143 
Southern Bel 
Suite 400 
150 S. Monfoe Street 
Ta .. hassee, FL 32301 
to4 22•·7198 

Director, Diviaion ot Coaaunications 
Flo~lda Public Se~vice Coaaission 
101 hat Gainea Street 
Tallahaaaee, FL 32301 

Dear llr. D'Beaaeleer: 

RECEiVED 
;NAH 221991 

Purauant to Florida Statute 364. OS we are Pl~t~ 9fe~~tJfilCIJ~ons 
to our General Subacriber Service Tariff. Following are the 
affected pagea: 

General Subscriber Service Tariff 

Subject Index - Eighth Revised Page 5 
- Ninth Revised Page 6 
- Eighth Revised Page 11 

Section Al - Fourth Revised Page 5 
- Fifth Revised Page 6 
- Fourth Revised Page 9 

. Section A2 - Sixth Revised Page 1 
Section A7 - Contents-Fourth Revised Page 1 

- Contents-Second Revised Page 1.1 
- Third Revised Page 1 
- Second Revised Page 2 
- Original Page 2.1 
- Sixth Revised Page 3 
- Seventh Revised Page 11 

Original Page 11.1 

The purpoae of thia filing is to introduce new Coin Telephone 
Service offering• in Southern Bell called Public Inmate Calling 
Sarvice (ICS) and Custoaer Provided Public Inmate Calling Service 
(CPPICS). Theae aervices offer arrangements which specifically 
addreaa calling liaitations appropriate to the inmate market and 
are in adherence to those restriction~ specified for confinement 
facilitiea in Order No. 24101, issued 02/ 14/ 91 in Docket No. 
860723-TP. 

Your conaideration and approval will be appreciated. 

Your• very truly, 

A~ Preoident 
Regulatory Relations 

At~Dtl 
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T-91-143 

&XECUTIVE SU~Y 

Public Inaate Calling Service (ICS) 
and 

Cuatoaer Provided Public lnaate Calling Service . (CPPICS) 

lat~oductioD 

~la fillat la to provide public callint aervice for the exclusive 
u .. of t ... tea aer•ed within the confines of penal, correctional 
•~ .. atal iaatitutioDa. ~he aervice offers arrant•••nta at the 
~ .... at of the iaatitution adainiatrator which will specifically 
add~eaa calliDI liaitationa appropriate to the inaate aarket. 
~ae liaitatioaa •~• in adherence to those restrictions specified 
fo~ coafiDeaeDt facilitiea in Order No. 24101, iaaued 02/14/91 in 
Docket ~. 11072J-~. 

•~OYiaiODlDf of tbia aervice ia to be allowed fro• both Coapany 
(ICI) and cuato.er provided (CPPICS) public telephone aets. 

Deac~iDtiOD of Preaent ~ariff 

~e curreat 7ariff doea not addreaa separate provisions for inmate 
calliat arraateaeata. 

Deaertption of Propoaed Tariff 

At the ~equeat of lDatltutlon adainiatratora, public telephone 
.. ~•ice will be offered within the confines of the facility which 
addreaaea calllnt arranteaenta appropriate to deter fraud and 
abuae on ia.ate oritinated callin9. Such arrangeaenta will allow 
oaly 0+ collect local, lntraLA~A and interLATA calla including 
dlaallowance of calla to · Directory Aaaiatance. At the 
adalnlatrator'a requeat, arrangeaenta aay also be aade for outward 
only callln9, call tlain9, unrestricted calling from certain sets 
in auperviaed locations, and call allowance or blocking to 
apecific telephone nuabera. 

bcbDlcal IDforaatlon 

Dependlnt on the ayatea aize, ICS equipaent aay be provisioned on 
tbe cuato .. r'a prealae (aeaote Autoaated Call Toll system - RACTS) 
or in hla aervlnt central office (Collect Call Timing Device -
CCYD) - both aceaarioa provide the aaae service. See Attachment I 
for further deacrlptiona of the aACTS and CCTD ayateas. 

CPPICS will be provisioned by the cuatoaer under regulations, 
rates and chart•• aa defined for Public Telephone Access Service 
for CUato .. r Provided Equipaent (CPE). 

8 



T-91-143 
-2-

Rarket lafor .. tlon 

.. tulatory and network conatrainta are required to address the 
iacreaaia9ly aopblaticated deaanda of the inaate aarket. 
lopbiaticated callia9 reatrictlona are needed to deter increasing 
fcaud aad abuae fro. pay phon••· southern aell propo••• to do 
~ia br offecia9 ICI aa a retulated aervice with certain calling 
ceatclctloaa coutlaely allowed when apecifically requested by the 
~aiatcatloa of coaflne .. nt facilities. 

Optioaal featace capabllitlea .-y alao be provided, depending on 
~e ttpe of ICI •r•tea deaired caaaic or Deluxe). coapliaentary 
to ICI la aonretu ated aonitoring and PC equipaent which aay be 
leaaed froa the Coapany by ICI aubacribera. Attachaent II 
pcowidea a brief deacription of the features and equipaent . 

ICI will be iaatalled to ... t the needs of the inaate aarket . It 
will be deplo~ed oa a deaand baaia and will not be aggressively 
•cketed. 

ICI, C.PICI will allow for calling arrangeaenta 
to the lnaate aarket. CPPICS, however, will be 
~ cuato .. r under regulations, rates and charges 
,_.lie ~elephone Acceaa Service for Customer 

(0&) . 

ae .. aue lnfor .. tlon 

~t applicable. &ach request for ICS will be evaluated 
ladlvldually baaed on the institution'• existing inaate revenue to 
tbe Coapany. 

Coat lnforaatlon 

•ot applicable. 

Concluaion 

aequlre .. nta aet forth under ICS/CPPICS are not intended as 
reatrlctlve treataent of inaatea' (end uaera) access to 
telec~icatioaa but rather a autual effort between the Coapany 
aad the iaatitutlon to protect the integrity and security of the 
laatitution and aafety of the public. 

cuatoaer Effects 

&ach request for ICI will be evaluated individually baaed on the 
iaatitution'a exiating inaate revenues to the coapany . 



EXECUTIVE SUKKARY 

T-91-143 
Attachaent I 
Page 1 of 2 

lcieace ornaaica Collect Call Tiaing Device (CCTD) 

~e CC7D ayatea ia iaatalled in the central office between the set 
aad tbe awltch throutb tbe diatribution fraae. The cuatoaer baa 
the capability to begin with a baaic ayatea and expand to a deluxe 
ayatea. ~e feature• of the ayatea are aa follows: 

aaatc lratea 

- Provide• call reatriction. 

- Preveata iaaatea froa dialing a second nuaber on a connected 
call. 

- Up t ·o 500 reatricta can be entered in the database. 

- lacludea one fixed restrict announceaent or fast busy. 

Deluae lratea 

- Provide• feature• of tbe basic ayatea and adds the followin9: 

- Call tiaiag aad autoaatic cutoff when tiae limit is exceeded. 

- 7hree warning announceaenta for notification of automatic 
cutoff. 

- Allova calla to 20 apecific nuabers for each inaate. Specific 
auabera a .re retained in a database organized by a Personal 
Identification ~r (PIN). Operational: Allows calla to 
apecific nuabera in an allowed nuaber database without a PIN. 
7bia option auat be requested at tiae of order. 

- Prohibita restricted nuabera froa being entered to allowed list. 

- A4nounceaent capability provided for PIN entry prompts. 

- Adainiat~ation ayatea iapleaented on a personal computer. 

10 



IXBCUTIVE SUKKARY 

T-91-143 
Attachaent I 
Page 2 of 2 

aeaote Autoaated Call Toll Syatea (RACTS) 

ae.Dte AUta.ated Call Toll lyatea (RACTI) provide& call tiaing, 
aata.atlc cut-off, and call reatrictlon ONLY on coin and coinleaa 
atattona. a.era I la called the Defender unit which ia for 
colnleaa atatlona and aACTI .ll ia the Advantage Unit which i• for 
cola atatlona. aACYI la an extenaion to the network with all 
Deceaaary equl,..nt located in the cuatoaera telephone equipaent 
rGCNI. 

11 



BXICtri'IVI SUJUIAitY 

Rarketing Service Deacription 

T-91-143 
Attachaent II . 
Page 1 of 2 

Pollowlnt i• an abbreviated 9eneral deacription of the optional 
t .. tare• tbe Ca.pany offer• with ICS. ~he call detail feature is 
•re .. ntlr not available but ia planned for the near future. 

capability deaired by priaon adainistrators 
wtll a ... lc •r.tea reatrlctiona or apecific inaate 
re•triction. In t e baaic ayatea, priaoners can be prevented from 
dialint •pecific nuabera (a judge, police, witneaaes, etc.) or 
troupa of nuabera (an .ax for the courthouae) . ~he deluxe aystem 
will allow l ... tea, tbrouth aaaltned peraonal identification 
aaabera (•1•), to call only a aelect group of nuabers or restrict 
certain naaber• froa being called. With the use of PIN, each 
i ... te will bave bi•/ber own aet of reatrictions updated at 
pr ... te~ined interval• or aa neceaaary. With the deluxe system, 
tbe individual correctional facility will have to administer the 
•r•tea tbroutb a per•onal coaputer. 

b. Call ~iain9 and Cut Off 

~~• feature will autoaatically tiae every inmate call and allow 
tbe correctional facility adainistrators to place limits on the 
len9th of eacb call. lhould the inaate exceed his/her allotted 
callin9 tl .. , tbe •y•tea will autoaatically disconnect the call. 
~ere will be tbree recorded announceaents for the tiaed call . 
~e inaate will bear all three announceaents while the called 
party bear• only one. 

c. Call Detail aeporting 

Another feature needed is the ability to provide prison 
adainiatratora with various call detail aanagement reports . These 
reporta provide atation aesaage detail records on calls aade from 
a •~ciflc pay phone or by a apecific inaate using his/her account 
code or PIN. Like call restriction, this feature can be activated 
on tbe ba8lc and tbe deluxe systeas . Call detail reports can be 
call specific or suaaarized to provide a aanagement and control 
toll for prison adainistrators. 

d. ICS Ronltoring 

lervice observing equipaent which provides monitoring capabilities 
for the institution adainistrators. It is available to Basic and 
Deluxe ICS cuatoaer~. ~he aaount of observing and display 
equipaent leased is deterained by the nuaber of lines to be 
served. 

12 



Executive luaaary 

•· JCI ••~•onal Coaputer (PC) 

T-91-143 
Attachaent II 
Page 2 or 2 

Ca.pute~ keyboa~d, aonltor, aodea and aoftware which allowa the 
caat ... ~ to iaple .. nt and adainiater certain Deluxe ICI 
appllcationa includint Peraonal Identification Nuabera (PIN) for 
l-t••· 
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EFFECnVE: ..., ....... 
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A1. DEFINITION OF TERMS 
an-1HilOUGH OfDA110N 

C::..... f/IIM .... .. 13 lhlllac I call.., I ...... liM lldliiJ frOM ~ 10 locatioa il uder 
... __. f/IIM -·i.e..,... .. ..._.10 ..ell '--"ia&_.. tM Wllliu&Uta swi&c~Wa&.,.em(s) 
.......... f/1-.a- , ....... ...., ..... ) ..... 1M call ••• , ..... 

~TAACXDS AUNIGEWNT 
n. .......... A.- Arii .. FI .. .._ I .. Ill Wtl ......... .,.. ...... fDr - willa tM 
.. ~__.II !I 1 ...._.,~-- •a;aaarn•r•••·•llrMI'••IO......U,I 
....... ---~·- ......... 10 .............. willa criltrii•IDnll 
....... AlS.f/1-

~TAIWIICIGNO 

·--·,'I~--·· 01 pod" ___ ,.._.,., ... C I I'll) I .., ... , :: ~ ......... ol-.r r ... _twocw 
- I ~·~· 0 I o. ........ ...... otar.c_,a...u. 

0 .., 

~ 0 

DQIT QIQ rse r n• 'PHI!tlf 

DD'HICA110fl JIOIIft' • (j 
D1 t'W"· .... II 1M ..... ol ,.,._. =~~Ji .. 'lock. IU1aiuJ llrip, jtck. 
yv I IF---Iriiii'OID __ )_ ltl ... d~~IMa.IOIMr's ........ wirifta. ,... -~~111ft f/1 ... n'•••••• •-'-IF~--· .:.. -- 'J 1M eo-,..,..., llri«. n. 
'I til .. ., ....... II: 

.a, ..... 1 ' S'a:l' C PITIF a.ildiaJ • EiiMr M ealrJ 101M •iJdia&cw I 
... ! ............ ••• , ............. ., 

.._ ..._. 1 • •••11111 c me, a.lildi• • WIIWa 1M CIIIIIOii•r~ 1 polat _.,, • c •« .. , 
... r Tlrtr . . 

c, ............... ,..l .... widUIM_,.._. 2S oiiMFCC......,.. 
Ill '2111,.. 2 

DIUCr c:."UUDI'I' IUPI'I.Y 

DIU.Cr 8UCIIUC'ALCOiti!IKI'ION 

A,.j 'I I• W1ll f/IIM II II iaiiCIIIDf M rt ia IMIDIIm•••'clt!oM pMIL 

DIUCIOaY WIING 
fte IlDDY I ..... Q fll,..o ,_IMIFJ _._ .................. ol ....._.. relldt1 10 1 

0 I 811 ..... lllfDIII....,,'J .... Itllf.lll _. ......... ---. ... call ..... oll 
.... ......, • 0 

a. c.,.._~n,....._flllaaDacr...,.. ............. ....,_ .... ....,.._. ... ...,ll»lao ... -., 
..... f/1' ,, .. , ........... ,.,..... ...................... ., ........ , ... . 

'- ea." 11 n Lildal: 'he ·lildac ola ...,.aa, 1 IJI!Id ..... ol1 llllllcrlbet ll»llawnt 'J a 
....,, ............... 0 

c, ...... , 21 I ~ fte lildal f/11 T D r ,.,._ .. 1M llfMDU'atl 1111 olu ........ odler 
......... p, ............ , .... ...., 

., I C 111......_, 1 ,...._. .. 0 
... ....,.11 Dlr._.__....._._Ut&UtafDrxmc. 
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SOUT'HEilH .EU T£L£PHO~E GL~ SlmSCaiK• SE.\,C£ T A• IFF 
A.'ID T£UGaAPH COMPANY 

FLOaiDA 
ISSUED: 8s l IS,l- t!'·U<1 iJ . , ~f4/ 
BY: Va-..·fnt 

Y .. i.·,.._ 
A1. DEFINmON OF TEAMS 

FOAEICiN EXCHANGE MILEAGE 

S.•Mi .... IMZoMCUree"· 

FOIWGN EXCHANG£ S£JtVICE 
s. •Eau11 ~entce•. 

FUU Y PAilTITIOfll£0 

Fi).u~h £rv ·J-:J ~c. 'i 
( .J" rt ls. Third Rc\'&Md Pap~ 
e'aaals !ftu;ICI Rtccad Pap • 

EFFECTIVE: 8tecm1Jt1 13. I'" 

.lwit.b~ tti"i i 

A~..- el •....,.. swilclliftiiJMtft wt.ich don aoc permit or prowide local Mr\ ic:e KCeU shanna 
- ..... - ' PI I n• C8llill& Mlweca uMifil~ Cftlilies. 

IJIIDUITED LISTDIG 
r f ••'.....,.,. .--... • •••mt.r ... _..,.... ..w U•lillr 1M mwa....,. •,... ..... ., ~ 
-·-- 'un•nr 

IMR'L\L CIIAIIGE 

s.-........... a..r-. 
ISITIAL SEA VICE P£IUOO 

Tile •W•••.,.,.... oiU.C for wllicll tenice, flcilidu aftd equipment are provided. 

W"'D 't! 1 '"i ¥ 1 YKJ f!Qt ~ 
6 '* I 1 7 Jeryjg ..... !nr ... Cpmpp>· for .,, s•tysjyc MK of jnmasa •md wjsbjn the -LtU 
m·5

- of' fa ' OMW'MW'' OM .,.,,, tN'i'"'M'R 
U.'STAUATION CHAaeiai. 

A ann1 rrilll cMf11 .,eyiftl 10 ..._ provisioft of ccnain items of . equipment or flcililia as .._.,..i.lf .._ .... .,._ coaaeaioll eur• applicable for tiCAlilbmcnt of basic telcphoM service. 
Tile .....,..., clllrJI ia ..,...., .ocilled •ilia optioftaJ service fuuares and lftly sometimes be called 
.......... clllrll. 

IH'IMSYSTEM WIIUNG 

,__,_ wiriq iacllldel all Cll»lc 1M •irl .. aftd iu MIOCia&ed components ce.a .• connectina bloclu . 
......, --. CIOM11it -.,.... IMailditap. Mi,ort llniCUare, eac.) which connect a sys~em·s station 

· ce•fMe• • .. .,.....r or 10 alae CINIUftOft equipmeaa of a PBX, key or similar system. 

IOIHT UUA SEAVIC£ 

A C....,.ICiliuft olcacuft• tervice fur11ilhed 10 a joint UJotr. in connection •ith s~ablcriben' eachanac 
..,Ia. A ,.._ ...., i1 a person. firm or corporacion IMrina the sublcriben' c~rcMnp tervice in 
......._. wida •• pro•isiua. but whO .ould aoc oe...,.ilc be entitled 10 1M UK of the tcnice. 

LATA 

See • Local AaalaM Traatport Ara". 



50LIHERS BELL rELEPHO~E GESER.,L SL-.scRIIER SER\"IC£ TARIFF 
.\SO TI:.LEGR.<\PH CO:\tPASY 

FLORIDA 
ISSl:ED: 8 adc: !l.l··· f,v.-,. ;~. I!;C( I 
8\": \ "K.-c ~ ... 

~hams. Fkwlda 

A2. GENERAL REGULATIONS 

A2.1 Application 

EFFECTIVE: fthi oa; ~ !b. I l 

:Tw,..e t-t . ,.:.~, 

A. The repiMioM ..,.:ifiell herein arc appli'*'lc tO all cammunication sen-ices orftrtu in this Tariff b~ 
So.c!Mrn Bell Telc,...._ a.W Tclefrapll CoMpan~. lwreinafta- t-cfcrrtd to as tilt Compan~. A.Jdiuunal 
........... wMn ..,eicllttc. penaenina tu specu-.c senecc ofterinp accompany such offcnn,s in unou~ 
t-=~101b of , .. il Tari«. 

I. Senice 10 C..wy. Florida it provided tt~· the Soulh Ccn1ral Bell Telephone Company from the Floma1on. "'*-· ......,. ltttlel. rqulauons al\4& races applicable at Century arc as spec:;ficu in the dU• Tariff. 

A2.2 Llmlatlona Mel u.. of Servtce 
.............. , ....... -

.\. TtllfUII ••••• ...a r.cililiel are furaisMd * lhc utt of IM subScriber. cmploytft. a,cnu or 
,..,.....U... oldie ...-r•r or Member\ of IM sublcriber' domauc naabhshmcnt except ;n ~o;,ncc1ion ..... -·..-.c •lafllllt .,_ice aftd ciiCepl • the ute of lhc ser-ecc ma~ be cxteiWt~. in addition 10 other 
*'"..:C •a&11 __, • MfiiiiCI~ urdere.l. for 1•icce.l 6lala Cnoft-oic:tl communicatiuns rclatina ~trCCIIJt to the 
......_.. ul eo.,... Diu SenM:e VeiWOr'i patNU. or a wblc:nber • ·ho " enpp61 as a commun;catiun' 
~- C8lnlf ia .. o.ena~ 6lala lftiiiiiP Mr\"ic:C. to pacrolb uf hulel~ sub-crtb•na•u mts~~ac rate ~r~•~e . 
... ,....,. ol ct•. ,.ic.ah ul ho.pital•. 10 occupantS of lic:eMed Sur•ina Homn. ~cupanh uf liccn~d ...Wull 
Conp 1 n Li,i., facWuo. occup~nh of licei\IM coati•u•ina care fac;lu;c~ or fac;huc~ ccruf~e~lt\1 punuan• 
10 ••• SMIOMI ........ Act. to occupafth of li-ina uniu of TiMe Share cln1cna1 O•ncnhipl CoftdOm;nium) 
..-01er.e .. 10 ~••• __., raee or lftUIUre.l Mr\ice, scudenu liwina in ~tuarten furnished by schooh. 
CIOitlta or ....._... 10 ...,...,_ -poraril)· lnW"' a wblc:ribers l'bidential premi~. 10 the trans;cnl 
.-..: .. ...,....,. ..... .-..enMioa MnM:e • airpon terminals and Other public: place). ur to exhibitor\ ;n 
.... .., ... 111111 .. a_,.,~ UWI AOt 10 eaaed JO da)S. or 10 clitnu of a cenefiCIItd Shared Tenant Sen •~t .,.,.... •.,. i,.. ia S.cioft A!)~ te.is Tariff. In addition. airports arc per mined to •••end •~•• Mr\ICC 10 
._,.,,. .._... 11 aile a.r,orc ttrm;aal anc.a cnppcl in airport opcratM»n' ncceuary for the proper ............... ,.,. 

' 2Is:Y = ~4!:7;:::;::.!'!: ::;:;::.:.::..::::i:a"=:~:::·:: ~ 
... W ,.. ... AZ e(eW:, J":ft:R Cpjp Tcfs .... 5mk 

•· E..,. II ~·- 1110'., in •.hit Tariff . . •"ice furnlahed by lhe C\)mpan~ •• in••"'*' onlw fur 
cn-•••ea~.._ • •e..n IM Mllhcrthcr ha. a d!lea ;nttrtlland shall not be u*' for anw pur~ for _;hi~h 
~ ~--· « ...., CO.pelhaliun ..U~I he rtcel\~ by him from an) Other pcrwn. firm ur ~:orpura1 iun for 
~Ia Ul!e. or ia llle eullecuun. 1~1'0\IOn ur deh,cry nf any ~mmunicatiun for other.. Thil> 111uh•lmiun l:.. ""11 ~~ l&l L.."'l nt ... lft\:C M~llafC Tclcct'mmuniueion' !H:r\tU 1\ITSJ m Wi11~ Arc:~ 

... IIAM:MIINh Scf\e.:c 1Y.ATS1 ~tc•r an a Ml~rtttcr •hu ;, cnppu ;;, a ~ummun;~:uu•n• ~·•mm"" 
~'~' •• a ~lic· wtqram. IM»ap bu,,ne ... or o'•.rseas data mnuac scn;cc. nor co a Comj)O\otc u~c~ 

necc \ftftllar •• ae_.. .,.,_'*"' ul ~Oflip.Nit tlala ~erwce 10 au paaron1. This prohibiciun al~e» doe<~ not applv ::Sc"":' 8CICIIIII ~ ··~.•. 11'0"..., 10 rcsellcn ur saaren • a Means .of accmina thc;r resold or sllart~ 
.· « . A~. TN ,.... ....... ~hn delft 1101 .,.ay 10 e~~euap acccu hnt\ • ·hen provided in connccuon 

•ace. Pullaic lil.lfii~M Al:all Sen~ 1Dt C~r Prowide.a EquipMent. This prohitti1ion al-o does not applv 
10 ........ 8CICIItl .... wlllea f'O'ialed 10 cerufcaced SMre.l Tenant Scr-ic:c providers in connection wul\ tilt ,_,. * ~~aar.., ollocat eac .... •A·ic:e. 

C. ~':.:'"'of 1M Ilea,,.._ tile IUIMcriller "- exclusiWtC ~ftlrol. ~~.his communications o-cr the faciliciel furnished 
., die c..-, . ..., of •• IN~ ~- for •h~" ~thc-.s may be furnalhe&.l him by chc Company. an;J 
~.ol-ea ·~~-·of_ etron tncW.nc 10 IIW wn~ and co the use of such lacilitiel uf I he Com pan~ . .--.::-eM flcilac• ,_......,e., IM Compuy are IUbJtCIIO the 1Crfft5. condition• and limitatiun) t\crc;n 

T ... ,.. • 
I I'd n"uaF .... 
Nel ... ~ .. 

. 20 

. , 
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SOUT1IEilN 8ELL TD.£PIIOflf£ GadllAL SUB:IImat SDVJCE TdiFP 
AND 1'£UGaAPH COMPNIY 

Ft.OaiDA ... ... .., -" t 
ISSUED:, .. ,"' •• I'<' a&. .~-~ ,.., ... 
8Y: Vice PI 1·1 II 
~,... 

A7. COIN TELEPHONE SERVICE 

A7.L1DII '7"--PwJI ,.,..UC"Thfbi?D 

CN\'1' I$ S«coftd Yised Pap l 
t'ancall PhA lttiiWG Pap I 

EFFECTIVE: JUif ll . t981 
~ Mltt;~t 

A~ I'IJIIIM iiM e c'n•...,. i..ued widl or withcMia aa -a... coin collectiq de9ice 11 the 
Cr JT J'l iaidlliw or • ill ....... • a loc.Mioa cMin or KCI,.... by the Company • wi&ablc and 

1: J ,_ fWaW'i .. _... • 1M....,.. pultUc. ht.aic •lcplloMI an inscal*l for the 11M of the pMral 
,...... eM IMif - 111r .. , OCIC1Ip8ftCI of 1M ,... .. &a whida &My are &ocated is only incMienw 10 chear 
, . ......... 11 

47.1.2,...._11' J' rltvd .,__......,_ 
A. n. C. tr J a 1 r ba ill a IIJ uli~ilirJ ,_ ,....Wiac 1f1, ... •lcpllone facilities 10 ~Met all IUIOnable 

,..._ ,., itl 1 a _.1M tdlciJiioll • • 1M ... at, cUr8aer and locatiOft of the public celepllone facilicia ----c.-,..,. 
L ..... n'larln of ,..lmillltlle C:O.paiJ afn~Gr~ 10 taeure tM ICIOil suitable of cl\ote available for che 

,.., 111 ,.... _. • I 1 ca r·rt eL Tile eunc.t of IM pmftila or the location of the equipment 
..._..- • ..a • •..., ria& 101M C:O.paaf's equipCMat or reccipcs. 

A7.1.J l .. 'tD PI 
A. hMic tlllflll- .. ~, coa"''CCM willa i..aiwWual liMI aad an equipped wicb coin collectin& 

...-..; ........ • 1M.,.. oiiM C.·pa•J, ,...UC •&apiiOMI wi&laoua coaa collcctin& ~may be 
Ill i II f • ... C. f IJ'I ..... ,_1M,._... of coUea. CNdia card or lllinl·numbcr billed calls. 

L ....... Ill 1••• ..._ ill ... j 1p?1 , oiiM CoapuJ dley .. ..,....... by the atimaaed amount of 
...-c_ W 'J ... ctwrl I efiM ........ ia ........ wai&iaa 1001111, etc. 

C. ' r' 11 ........ - fWac._ ia coaMCtioa willa ,.uc • ..,_... ~enaa. 

a Ia 811 c.& ... C.stJ J ........ aM.....,_ well of ilaiiUdarclliplaa an MCa~a~YtO proparly identify ......... 
L 'he ... IJTI 1 ifl't·'rf ia A7.l.4. lollowi .. is CONidlrecl CI&IIOIMI premila equipment under ttw FCC's 

tCeciJiea ia 0-11 (Doaa .all - 11M .... •iped 10 tM Company under tbc M<Wifac&uon of Final 
I 1pTI 1 (Mfl) . .. PIOWiliN wW. Mjea 10 tMiollowiq reMriaions: 
1. 'he C.Wpa•J will co.U•• 10 ,....,_ ...._ ..... lor Company pro•idecl c11110mcr prcm&scs ~ 

••••••• oa1J ..as 0.:1m• ll, 1917, or wcll..,licr claM as may be nccaury and appropnatt co 
......, widl lfJI~ -or tadaal laws, rua..or ..-ions. 

A7.1A M 1 a.re-
A. · ~.-a r .._ ,..c .,,,~~a .. .,. ciYrJid .. u ceaca,., -r.-tusoc lPCl it!) 

l. &..-..,.. .... 
(a) ,.....,. Ul 
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SOL 'TUf.R.N BELL TELEPHONE 
... ,so TELEGRAPH COMPANY 

FLOIUOA 

Orisinal Pap 2.1 

ISSCED: )4tqb ;;. '"' EFFECTIVE: June 24, 1~1 
BY: ~pn P. l..l&:bu. Pw ...... -FL 

\4iami, F!urida 

A7. COIN TELEPHONE SERVICE 

A7 .2 Semipublic Tel1p..._. Service 
A7.2.1 Deftak'- ................. 

A. Se•i,.._ leilphoM tetYice is thai c._ of indiowldual line main 11a1ion CIIChanp scnice furnished in 
loQiioM wiUda ill the...,.._ .. ollbe Co•peny.,. ~ubly K~ible to the public. II is n01 intended as a 
sut.iu1ee lor _..., 81nicle 01 • a mea• of ptOYMIIna aa aheruuve scrv•ce a1 a lower charp. Semipublic 
acllpbOMI 1ft ,_.._. if tile M&ure aad aftiCMinl of .,... indicale thai it is suited to meet requirements at 
ce.. tollowi• .,. olloQiioas. ud • the opcioa of the CoMpany: 
1. Wllere • ._. il aa .,.cilbll dclnaftd fcwterYicc oa the part of transients bul where in the opinion of , .. eo.,..,, .... iftllallatioa of a pubtic aelepboM is ftOI ftrranled. 
1. Where ,...,.. is a colleceiw ute of the .,.icc by a relatiwly ~Cable boiJy of cueus. members of clubs or 

traec' rall 
l . Where IM cleiUftd for serwicc is for a combinMioa of cUJ&Omer and 1ransient usap. 

L Upoft r...- ola suburilret, OM ,.,., outward semipaab1ic telephone senicc may be provided at a location 
.._....., nplar ac ...... ~~nice is allo furnished. 

C. Sublcr...-a .., dilplay eelcpho• lips furnished by lbc Company and allow the we of the suaiun to lhe 
........ ic. 

D. n.. C.•rFJ ..-, ..,..i ... taYicc .. localioM where in iu judcment losses by aheft are likely to occur, 
...._ IM IIIMr~ ·-=- aa ..,..liMn& 10 i~We•nify the Company apii\SI such loslics. 

A7.2.2 Cella lu II S, .. Ut Senice 
A. Saaip.blic ~~nice is aonully equipped wiab a coin boa . 

.... k 
'•'•aiocF..,.... 
~bA~.a 

(M) ·-



• 

Snf'b er,ciirJ Po§C ~ 
Caocc(s Filll ..-.. .... 3 

A7. COIN TELEPHONE SERVICE 

A7.2 llmlputllc Tlllp:tone lervlce (Cont'd) 
A7U Nunl• ••lftdillc lerrin 

e. ... ea Pwnn •·- .... J 

EFFEC'TIVE. JiiwWJ 1,191' 
~£)!,''"' 

.. ...,,.,lie ............... " ...-~ ....... a cotll ... ........ ~,·· ~ ...... Local _,...,. 
_.. ..... _ ............ A7.l .• . C. IIr .. lla.cal_.. .............. ,,... ......... 
I I A7.2.•.A. 1w UCilliM ..,._ 

I. 'he I tllli~f ..U '- ......,.. .. for IN ..,-.... of all CNrtn fot O..IIOilll local C8JII ud loq U&allcc ......... __ ,... ...................... . 
C. ,... .... .....,..,._,., .. .,........,.,m••fllllf.._.calllll........,•afJiftofiN..,... 
D. ........ ....,utllic ..,._ il ,. •• w.. ~ • 1M .., .. .,. ......... ,,.. .. •n•apa (loCal .., leq 

............... ---wllicll ........... 101M ,..UC ... _,... ... , NMOill S.ai,...lk I .... 
ter .....,llaif .. llc er PWitc co111 liMit. Wilen __. S.,...k s.n.c. 11 fur•iiMcl . .,., .,_ er .,..._ 
el ..... .,._ ............ ., ....... locaiiotl .. , M ........... til addiiiH. ,..ided IIICil liltlla ... 
..,... ••••••• • ._.._ ..... ~IN.,.. efiN ,..UCular .......,.,. ••. 

L "--•• p tllic llf'ice •........, • a •""*' upoa 1M ..,itiollta.&.,.. of'"' wn-icc ~ 0111en 
111111 .. '-.... -,.ct 10 811~ CMI .. ~ IM ...-r.-.r ill add111011 10 IM ,_.aNI C!Wpt of I he Co•pa•J .................... 

A7.JA ...... C...,.. 
4. 'hi.....,.,_ IN le•1,_aic TeltplloM S.nice tlSP) will'- fouiWI ill flillllfh A3 .• . l .D. ofltlil Tariff . 

...... II II .II cMflb. ~ .. Sec11011 A4 . ... appiiCMit . .. ....... . 
L +- Leal r .... 11Mi,..aic •1tpll11111 arc cUrp~ for at 25 Ullll per~ 

I . Leal .... 
._ UIOC 

Ul .. 
&AMit ,...._. • ••I" -.ill '- cNr,.J for ae IM Co111pa11~ ·, _.,"'*' oper .. or laafWIItd uuon-t01181ioft or 
,... •• • ,., .. ,.... a. .,_c1roe.: 111 Sectaon All. ~o COIIIIIIillioiU arc paid on recc1pt1 from MIIIIPII''" 
•'lfbl II 
1'11 ta w.k ......... y for- ..ocialtd widl 1M ;-'lecioa of ~ic T ......... Senice • 
...... ill AU.U. lee AH.) for 111ft IIWI cllar .... 
l•llfl._ el llftice. M ~ i.a IIIlA a a\!.J . il .. IYii!Mit 10 S.•ipullllic .lena ••leu IM iMiniiNftl 
il ~ I (I ............. ,....IC Otl a..,...,., -..... I• all CMel, 1M .... 10 pe,_il ••porary 
s lflllliea ola~naa fot lea...,.lac S.rviCt resu wiltl IM Coillpaft) . 
..._..,... • ......,.., ....,...., .. tN ,.-.~,·,.....,.. a s.c .. u, s.mc. o.Mra•a aar•.., • 
....., ....... M ~,._. ......... A • . ) . per ........... ..-, ......... ila,licd. 

ket, 1: l.oml pfJ)~c,s ,.," ht~tJ fro,.,. Ochd Cw Pv.bl 'C. 

, 

~ .. IUNC'Ikfl .: ................ l ..... fiUIIO ...... 
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SOUTHF.aJII BElL 1EI.EPitOIG GDIDAL a.a•a SUVD TAIIIJ'F 
ANQ T£LEGaAIIH COMPNIY 
• Ft.OaiOA 
ISSUED: ... it It: l- ~~ ,)« t4qt 
it~: H. C. Huly.lr .. Va GCIM 

Miaai, FIDriM 

'A7. COIN TELEPHONE SERVICE 

Czl\l ,t: · Sixth ~i.t Pap II 
eww Is fifda Reciwd .,.. t ~ 

EFFECTIVE: lcuaaw l. I Me 
J..,c ,._.,., t~t; I 

A7.4 Pubic 1illlpMM Ace••• S.mce For Customer Provided Equipment (CPE) 
(Coni'CI) 

A7A.S ....... a-.-(C..~ 
· .\. ...UC lii'IJt a s A.- Senice IDr CP£ • a- alld CUrta Applied by The Company (Cont'd) 

7. A c~~~r~~........- • 1M& cMIJid oa ......... iftdi-idual line .me. is applicable for loftl dislance 
Dit I Ill FJ, I • s. .... ( ........ All.7 of IIlia T.tfr.) 

I. SenD Clllrtlll• ....... ia Sec1ioa A4 of dais Tuiff IDr ......... iadi-wuaJ line •nice arc applicable. 
9. ._..... ill11 IP' Ia widaiWI&ic TeleJIIaas ~ S..ic:e IDr CP£ arc fwnishecl under the same rata 

.... 111 'U'au uOIMr •taw ...a. 
10. S Sf 1 1'ra of ....._ u cowered ia Al.l, is a01 a•illltle • Public Telephone Accas Scnicc for CPE 

..... die 'UI Tal il ..U, iaa~~~~~~ • tM ... ral public Oft a &cmpotary basis. In aU c:ua, the 
' f ' 1 • ..... _,,,., •••loll ol .,_Ice for Public Telephone Acccu Scnice for CPE resu ..... c.., ,. 

ll . ..._ _... ii•Rflrwrilf aJIJI dd M 1M....,.._., '*I'*'· a Secondary Scnic:e Orderiftl Charp 
.... I II II Filii a .............. ia M.l, per •a.,MM ftUiftber reMOred, is applied. 

a. Ptllllic TI'IJtlar ~s.-. IDr CP£ ·a-alld Chart~~ Applied by The Sublcriber 
l. Dl ctiJIIr llf. a .. -.a call • .., IMM . ..... lM 2S CleBI .Charll author .. by IM Public Senic:e 

· · Ct v ·v· a llr C::.?JIRJ .,..,.,,, local CIOia ~. NoW.. lilftillball be imposed on the durat&oft of 
, a .... call ..-.._a CPE 1 'TJil••· n. oa1J .-,. .... dais nate is a call oripnatina from a ftOn 
IIIII. ' r·c-JiaJ: f1J •llpMM loclllad • 1 Floricla .. Cornctioul Institution, which can be .....,.as••••-.. 

2. n. ..-clilrlr' ... C8lllr fir ....,_ lHI diMMce ~~nice shall be ftO hi&her than the ra1a charpd 
'J ATAT C::. ••• , ' 11 fir • ..... ,..... da,U... dlrecl-dirlaftCieo4illld call plus 51.00. This race may ......... .., ..... ., .. ,, 

J. ,• U'l' 1C,. 111 _, ~ cllal)ll 1R1J be c...,. 10 &M calliq penJ bJ the sublcriber, noc 10 exceed 
clllflll• IIIII ••••a iller IDr MICil .me.. 

A7.M 1 ......... lie 
au 7 'rra ,_, 1 M'k 'r"M' f•llial $cgig temcs) 

A, Nifn lje sqjg lpr Pn'r"":WCDjded metaljs •cWpMv sryjq w"«n prpyMtcd fnr cacly5iYC yw of epmwn 
'W ' SM 'r_..,.. ... 'ttN=; 10"N' C•"iPI krtlcc •v cpp!C$• t''M't1 "it! bin •he 'OP'iMf o' I 
"ft" SP!Sifn'' M rrel i'MM"'N 

f , Acg1' liW!! s•il "'!5' pup !Is ,!Sf!Sd with 011! h M for !Kh .C!IIOn loqt! !l within th! inmate Wr'llts.l 
AIM.. 

C. =.: Cra:'M£i" lbgf ¥fSM 'ina art nos to caged the amoyn11 $1X£iWy.! on Jb" 

T .. lr#1 1 
I I' I.,., ... 
N.I'-At:;su .. a ?, 7 

.....,.., prnioYIIJ .....,Ute Oil &Ilia ,.. ROW appears on ~II 11. 1 of !his section 



SOUTHERN BELL TELEPHONE 
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FLOIUDA 
ISSUF.O: M~"l 
RY: Jol,epll . • ~L 

)I iaali. florida 

GENDAL StlaCI.DD SDVICE TARIFF Ori1inet .Pae tl.l 

EFFECTIVE: June 24. l"l 

A7. COIN TELEPHONE SERVICE 

A7.4 Public TeleDhone Acceu Service For Customer Provided Equipment (CPE) 
. (Cont'cf) . 
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