
DOCKET NO. 

REQUEST TO ESTABLISH DOCKET 

5. Suggested Docket Mailing list (attach separate shttt H necessary) 

A. Parties (Provide~~ of regulated CQftPanies; provide n.-.s and addr•sses of nonregulated 
c~anies; provide n ... s. addresses, and affiliation (i .e., attorney, c~any liaison of
ficer. or custoaer) of individuals) 

A T'-1 -r I : '711 _ 

B. Interested Persons/C~anies (Provide n~••· conplet• .ailing addr•sses, and affiliation) 

C. Thts ts a generic proceeding and th• Inter•sted P•rsons .. iling list should be ••panded t o 
include the industt tes checked bel011t: 

__ Jnvesto~ Electrlcs 
__ Electric Cooperatives 
_ Mun1c1pa1 Electric• 
_____ G&s Utiltttes 
__ Sewer Uttlttt .. 

6 . Check One: 

Doc-.nt&tton attached. 

__ Water UttlHies 
__ Local uchange Telephone Cos . 
__ Interexc:hange Telephone Cos . 
__ Coin-op•rated Telephone Cos . 
__ Shared Tenant Tel•phone Cos . 

_..L_ Doc-.ntatton will be provided with reca-~~tndation . 

PSCIIAR 10 (b¥1 sed 04/89) 

DOCUMENT NUMBER-DATE 

08401 AUG 20 l991 

~PSC-RECORDSIREPORJJiG 
----------------



DOC~BT NO. 910872-TI 
AUGUST 29, 1991 

with between $20 and $50 in monthly usage. ATT-C estimates 1000 
customers during the first year with estimated revenues of 
$322,000. 

The hourly rate for Plan K is $18 . 90 (Attachment A - Pa ge 5) . 
Th e Company proposes no time-of-day discounts or volume di scounts 
for this serv ice, unlike very similar existing 800 services , s uch 
a s AT&T Readyline (Readyline) and AT&T 800 Plan E (Plan E) . The 
Plan K rate is higher than the rates for these other 800 services . 

All three of these 800 services are provisioned over common 
lines rather than dedicated lines . These services provide a cost 
benefit to customers who wish to avoid the expense associa ted with 
private line 800 service. 

Besides featuring different rates as described above , the 
three plans differ in two other ways. First, the plans have 
different target markets. Readyline and Plan E are targe t e d fo r 
large businesses, whereas Plan K is targeted for small bus inesses. 
Second, Plan E aggregates traffic volume from multiple s t a t ions 
onto a single bi l l, but Plan K and Readyline do not. 

The propo~ed rate of $18.90 for intrastate Plan K i s the same 
as the proposed rates for interstate Plan K. 

ATT-C ma inta ins that the proposed rates exceed the cos t s o f 
the service. The Staff attempted to determine whether the pro pose d 
rates for the service wi l l a l low the Company to recover the cost of 
access purcha sed by AT&T from the local exchange c ompanies (LECs) . 
The per minute equivalent rate for PlanK i s $.315 , compa r ed to t he 
r a tes for LEC daytime premium acc ess in the state, whic h r a nges 
from $ . 1318 (Southern Bell ) to $.23033 (F l ora la ) . Thus , p roposed 
rat es f or P l an K e xceed the cost of LEC a ccess, a s is r equired by 
t h i s Commission. 

If approved , s t a f f believes that this servi ce wi l l allow the 
Company to provid e a competitive response t o c hanges tak i ng place 
within t he 800 i nte r e xchange ma r ket . Al s o, the proposed offering 
allows customers to avail themselves of a ser v i ce wh ich is switc hed 
rather than dedicated, and therefore less c os t ly. Thus, s taff 
recommends that the Commiss i on a pprove the tari ff filing by AT&T 
Communications of the Souther n Sta t e s, Inc . t o introduce AT&T 800 
Plan K to become effective Semptember 18, 199 1. 

-2-
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Cl4. AT&T 800 Plan K 

Cl4.1 DESCRIPTION 

Cl4.1.1 General 

AT&T 800 Plan ~ ia a custom switched telecommunications service which 
permits inward 800 number callina from stations located in the 
state of Florida to a Customer's station within the state . Intrastate 
AT&T 800 Plan~ is provided in conjunction with interstate Custom 
800 Services and is available only to customers who subscribe to the 
interstate service provided in this Company's Tariff r .c.c. Ro . 2. 
AT&T 800 Plan ~ rates and charcea apply to calla completed from 
callina stations in the entire state or fro~ Customer selected NPAs 
within the state to the Customer's station. Calls from points outside 
the Customer selected NPAa will be blocked. 

AT&T 800 Plan I calls are dialed and completed without the ass istance 
of a Company operator , and do not include: 

- Person-to-Person calls, 
.... Collect calla, 

Conference calls, 
-Any other classification of operator handled calls. 

AT&T 800 Plan ~ consists of an AT&T 800 Plan K telephone number 
associated with a Customer's station. Access to the Customer 's station 
is not obtained under this tariff. 

Cl4.2 REGULATIONS 

Cl4.2.1 Provision of AT&T 800 Plan K 

AT&T 800 Plan ~ iG offered under this tariff subject to the 
availability of suitable aervice components furnished by this 
Company or obtained from others. 

A. lnaineerina 

AT&T 800 Plan ~ will be engineered to meet its transmission 
parameters. 
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Cl4. AT&T 800 Plan K 

C!4.3 iATIS AND CHARGES (Cont'd) ATrACliNENT A 

Cl4.3.1 General (Cont'd) 

A. Usage Charges (Cont'd) 

1. Rate Schedule 

Per Hour of Use 

$18 . 90 

2. Minimua Average Time Requirement 

The min~ averaae time requirement for AT&T 800 Plan K is 30 
aeconda and applies per completed call. This means that if the 
averaae duration per call during each billing period is less than 30 
aeconda, billing will be baaed on the actual number of calls using an 
averaae duration of 30 aeconds per call . 

Cl4.4 AT&T 800 Plan t OPTIONS 

Customer Selected RPAs 

Cuatomer-Selected RPAs allow a customer to select specific NPA(s ) from 
which calla to AT&T 800 PlanK will be allowed . For example, a 
Cuatomer in Home RPA 305 may elect to receive calls from RPA 904 
only. See Company's Tariff F.C . C. No. 2, Section 6 for applicable 
charges . 

The fol lovins RPAa are contained in Florida : 305, 813, 904, 407. 


