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Mr. Steven M. Gray, President 
Telecharge, Inc. 
145 Madeira Avenue 
Coral Gables, Fl 33134 

September 18, 1991 

Re: Docket No. 910486-'R., Complaint of GHF Associates against Southern Bell 
Telephone & Telegraph Company 

Dear Mr. Gray: 

I received your letter dated September 9, 1991 and am writing primarily to inform 
you that your objection to the Commission's latest action denying your Motion to Move 
Petition Out of Time is being scheduled for their consideration at our October I 5. I 99 I 
conference. 

I must tell you, however, that I can see no inequity in the manner in which we have 
handled your complaint. The orders of this Commission are very clear as to the time frames 
and procedures available to affected parties who may wish to protest a proposed action, file 
a petition for reconsideration or appeal a decision to the courts. The initial Notice of 
Proposed Agency Action was mailed to you in a timely manner and should have allowed you 
more than the required 14 days in which to respond. You did not respond within the 
allotted time. Our order denying your Motion to Move Petition Out of Time provided that 
a petition for reconsideration could be filed within 15 days of its issuance. You did not file 
a petition for reconsideration. 

I cannot speak to the merits of your case, but from a procedural viewpoint I believe 
you have been dealt with fairly. ~ 
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