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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

I n rc : Proposed ta r iff fili ng for DOCKET NO. 9 10885 - TL 
sta t e wi d e promotion by waiv i ng s ervice 
orde r i ng c h arge for Message Waiting ) ORDER NO. 25186 
Indication service (MWI), an ONA offer i ng) 
by SOUTHERN BELL TELEPHONE AND TELEGRAPH ) ISSUED : 10/10/91 
COI<!PANY ) ______________________________________ ) 

The followi ng Commiasione rs participated in the disposition oi 
this matte r: 

BY THE COMMISSION: 

THOMAS M. BEARD, Chairman 
SUSAN F. CLARK 
J. TERRY DEASON 

MICHAEL McK. WILSON 

ORDER APPROVING TARIFF 

On Augus 15 , 1991 , Southern Bell Telephone and Tel~graph 
Company (Southern Bell or the Company) filed a tariff proposing t o 
temporarily waive t he secondary s ervice order c har ges for i ts 
Message Waiting I ndication (MWI) offering. MWI is a regula ted 
offering used in con junction with Southern Bell ' s MemoryCall \Oice 
messaging service ; it is a stutter dia l tone that lets the 
Menoryca ll user know that the re is a voice mail message. The 
Company seeks to waive t he regular secondary service order cha rge , 
whic h is $9. 00 for residential and $12.50 for business, that 
subsc ribers would normally pay when adding t h is or other features . 
Southern Bell p lans to c onduct a statewide promotion o f its 
MemoryCal l voice messag i ng service, several Custom Calling and 
Touchstar fea tures , as well as RingMaster service , for the pe riod 
of October 15, 1991, through December 15, 1991 . 

At t h is time, MemoryCall is an unregulated service . Since MWI 
will not be advertised separately from MemoryCall, the Company will 
c ha rge advertising costs for MWI t o MemoryCall, not to regulated 
operat ions . But , tho toregone secondary service order c ha rge 
revenues for MWI will be charged a s promotion costs to r egulated 
operation s . The Company submitted projections d e monstrating that 
the expected i nc r e ase i n recurring revenues as a result of the 
promotio n should s ubstantia lly exceed the foregone secondary 
service order c harges . 
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The Company believes that this promotion wi ll e ncourage 
s ubscription to Memorycall as well as to other features . We 
believe that this t a riff filing is appropriate . Accordingly, we 
hereby approve the promotional tariff filing. We shall require 
that the Company report the results of this promotion in its 
required quarterly Open Network Architecture reports. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that Southern 
Bell Telephone and Telegraph Company ' s tariff filing requesting t~ 
waive the secondary service order c harge for Message Waiting 
Ind icator is hereby approved . It is f urther 

ORDERED that this promotional offering shall be in effect from 
Oc tober 15, 1991 through December 15 , 1991. It is f urther 

ORDERED that Southern Bell Telephone and Telegraph 
shall include the results of this promotion as part 
quarterly Open Network Architecture activities report. 
further 

Company 
o f its 
It i s 

ORDERED that if a protest is fi led in accordance with the 
requirement set forth below, the tariff shall remain i n effect with 
a ny incr ease in revenues held subject to refund pending r esolution 
of the protest . It is further 

ORDERED tha t if no protest is filed in accordance with the 
requirement set forth below, this docket shal l be closed. 

By ORDER of the Florida Public Service Commission , this 1O th 
day of OCTOBER 1991 

STEVE TRIBBLE, Director 
Div ision of Records and Reporti ng 

(SEAL) 
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NOTICE OF FURTHER PROCEEQINGS OR JVQICIAL REVIEW 

The Florida Public Service Commission is required by Sec tion 
120.59(4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This not i ce 
should not be construed to mean all requests for an administrative 
hear i ng or judicial review will be granted or result in the re l ief 
soug ht. 

The Comm i s sion ' s decision on this tariff is interim in nature 
a nd wi ll become f i nal, unless a person whose subst antia l intere sts 

I 

are affected by the action proposed files a petition for a f ormal 
proc eeding, as provided by Rule 25-22.036(4), Florida 
Administrati ve Code, in the form provided by Rule 
25-22.036(7) (a) (d) and (e), Florida Administrative Code. This 
pet ition must be received by the Director, Division of Records ana 

1 Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870 , by the close of business on 10/30/ 91 

In the absence of such a petition, this Order sha l l bec ome 
fi na l on the day subsequent to the above date . 

Any objection or protest filed in this docket before the 
issuance date of this Order is considered abandoned unle s s it 
s a tisfies the foregoing conditions and i s renewed with i n the 
s pecified protest period. 

If this Order becomes final on the date described above, a ny 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone ut i lity 
or by the First District Court of Appeal in the case of a wa t e r o r 
sewer uti lity by filing a notice of appeal with the Direc t or, 
Di v ision of Records and Reporting and filing a copy of the no t ice 
of appeal and tho fili ng fee with the appropriate court. Thi-; 
f i ling must be completed within thirty (30) days of the date this 
Order becomes fi nal , pursuant to Rule 9 . 110, Florida Rul e s o f 
Appellate Procedure. The notice of appeal must be in the form 
s pecified in Rule 9.900(a), Florida Rules of Appellate Procedure. 
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