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NOTICE OF PROPOSED AGENCY ACTION ORDER 
RELATING TO TELECOMMUNICaTION RELAY SERVICE 

BY THE COMMISSION : 

The Florida Public Service Commission has entered into a 
contract with MCI for the provision of the Florida Relay Service 
(TRS) , pursuant to Chapter 427, Florida Statutes. By our 
decision at the April 7, 1992, agenda , we hereby confirm that the 
contract with MCI for the provision of relay services requires 
that intraLATA toll relay traffic be automatically delivered 
(i.e ., without the need for the caller to so request) to the 
caller's local exchange company (LBC} for completion and billing. 

In addition , the LECS are required to accept and process 
intraLATA toll relay traffic from MCI at the access tandem within 
the EAEA of the originated call. 

Lastly, Southern Bell is hereby required to develop and 
offer to MC: a service (central office intermachine trunks) for 
MCI to use t o transfer calls when a caller r equests that a 
company other than MCI handle a relay call . This service should 
allow calls to be passed to other companies in a manner similar 
to calls coming into the tandem from one of Bell 's own central 
offices. This will allow the relay center to direct the call to 
the company requested by the caller along with necessary billing 
information. Southern Bell should fil e a tariff for this service 
by April 30, 1992. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
that the local exchange and interexchange telephone companies 
comply wit h the requirements of this order . It is further 

ORDERED that our proposed action shall become final 
following expiration of the protest period specified below, if no 
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proper protest to our proposed agency action is filed in 
accordance with the requirements set forth below. It is further 

ORDERED t ha t Docket No . 910496-TP shall remain open. 

BY ORDER of the 
day of April , ~. 

(S E A L) 

CBM 

Conunission this .l..J..t.h, 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is r equired oy Section 
120 .59(4 ) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68 , Florida 
Sta tutes , as well as the procedures and time limits that apply . 
This notice should not be construe d to mean all requests for an 
administrative hearing or judicial review will be gra nted or 
result i n the relief sought . 

The action proposed herein is prelimina ry in nature and wil l 
not become effective or final, except as provided by Rule 25-
22.029 , Florida Administrative Code . Any pe rson whose 
substantial interests are affected by the action proposed by this 
order may fil e a petition for a formal proceeding , as provided by 
Rule 25 - 22.029(4) , Florida Administrative Code, in the form 
provide d by Rule 25-22 .036(7) (a) and (f), Florida Administrative 
Code . Thi s petition must be r eceived by the Director , Division 
of Records and Reporting at his office at 101 East Gaines Street, 
Tal lahassee, Florida 32399-0870, by the close o f business on ~ 
4. 1992 . 

In the absence of such a petition , this order shall become 
effective on the day subsequent to the above date as provided by 
Rule 25- 22.029(6), Florida Administrative Code. 
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Any objection or protest filed in this docket before the 
issuance date of t his order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this crder becomes final and effective on the date 
described above, any party adversely affected may request 
judicial review by the Florida Supreme Court in the case of an 
electric, gas or telephone utility or by the First District Court 
of Appeal in the case of a water or wastewater util1ty by filing 
a notice of appeal with the Director, Division of Records and 
Reporting and filing a copy of t he notice of appeal and the 
filing fee with the appropriate court . This filing must be 
completed within thirty (30) days of the effective date of this 
order , pursuant to Rule 9 . 110, Florida Rules of Appellate 
Procedure . The notice of appeal must be in the form specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure. 

actl99l . CJP 
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