
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Proposed tariff to extend) DOCKET NO. 920055- TL 
temporary service arrangement in ) 
GTE FLORIDA INCORPORATED ) 
territory for five years and in ) 
SOUTHERN BELL TELEPHONE AND ) 
TELEGRAPH COMPANY territory until) 
5/92 by UNITED TELEPHONE COMPANY ) 
OF FLORIDA. ) 

) 
In re : Request for one-year ) DOCKET NO. 920107-TL 
oxtonsion of time to install ) ORDER NO. PSC-92- 0250-FOF-TL 
facilities necessary to elimi nate) ISSUED: 04/27/92 
c ross-boundary service to two ) 
customers id ntified i n FPSC ) 
Order 22555 by GTE FLORIDA ) 
INCORPORATED. ) _____________________________________________ ) 

The following Commissioners participated in the disposition of 
this ma tter: 

THOMAS M. BEARD, Chairma n 
SUSAN F. CLARK 
J. TERRY DEASON 

BETTY EASLEY 
LUIS J. LAUREDO 

~QTICE Of PROPOSED AGENCY ACIION 
ORDER EXTENPING TIME TO INSTALL FACILITIES 

TO ELIMI NATE CROSS BOVNPARY SERVICE 
.. 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person whose i nte rests are 
adversely attccted files a petition for a formal proceeding, 
pursuant to Rule 25-22 .029 , Florida Administrative Code. 

On Jun~ 12, 1989, United Telephone Company of Florida (United) 
! Jled a tariff to reflect its provision of cross- boundary telephone 
serv ice t o two Haines City c us tomers i n GTE Flo rida I ncorporated ' s 
(GTEFL) territory and one Vero Beach customer i n Southern Bell 
Telephone and Telegraph Comp a ny' s (Southern Bell) territory. These 
three residences a r c physical ly located wi th i n the t e rr i t ories of 
GTEFL nd Southern Bell, but arc not near existing faci l ities of 
those local exchange companies (LECs). Because of the lack of 
facilities and the cost to the LECs (GTEFL - $15 ,780 , and southern 
B ll- $72,117) to serve these three c us tomers, we approved cross
boundary t lophono service with the condition that the service 
continu for no more than two years fro m the date of the Ord er No . 
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2~555 , issued in Docket No. 890881-TL . The two year anniversary o! 
the Order was February 15, 1992. By that Order, United was 
~equired to provide notic to the three customers of the i mpenjing 
chango in service . United indicates that it has complied with this 
rcqulr mont. 

On December 16, 1991, United filed a tariff to request an 
extension of time to serve General Telephone's two Haines Ci ty 
customer s for an additional five years or until such time as there 
is some domand for expansion of services i nto that area of Polk 
County. 

Our staff contacted GTEFL regarding the proposed five year 
extencion of cross-bounda ry service . On February 6, 1992, GTEFL 
filed a request to extend the cross-boundary service for only o ne 
year to allow them t i me t o install facilities in the area . GTEFL 
has notified ito affected customers of the pe nding request, and 
intent to provide service. On February 10, 1992 , United filed a 
revised tariff to r eflect CTEFL ' s request for e xtension of t ime for 
only one year . 

In addit ion, Un i ted has asked t o extend its serv ice t o 
Southern Bell ' s Vero Beach c ustomer until May 15, 1992 . By letter 
dated February 13, 1992 , Southern Bell concurr e d with Un i t ed • s 
request to continue serving Southern Bell ' s c ustomer until May 15 , 
1992 . At that time, Southern Bell shall serve the c us t omer . The 
local exchange company, local calling scope , t e l ephone numbe r and 
local rates will c hange for the Vero Beac h c ustomer. Southern Bell 
has noticed its Vero Beach customer of the pending~changes in local 
exchange company, calling scope, telephone number c ha nge, and rate 
change. 

GTEFL states that it encountered several problems in 
attempting t o comply wi th Order No . 22 555 . Specifically, GTEFL 
found that serv ice to thes e two c ustomers wo u ld r equire GTEFL t o 
install lines on roads which were within United' s territory. As a 
result, the company ' s cost of i nstalling these faciliti es would 
escala te . CTEFL met with representatives of United t o ne g otia t e a 
service boundary change which would allow United to serve the two 
customers as part of United ' s own territory. The Companies were 
unsuccessfu l in reaching a mutually agreeable boundary change. 
GTEFL ' s effort s to find the most c ost-effect method o f providing 
the~e two customer~ with service, caused a delay . . As a res ult the 
Company, has requested an extensi on of time for one year to install 
faci li tics . According to GTEFL, the two customers will r ccei ve 
GTEFL a rvice no later than February 15 , 1993 . 
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Southern Ball will have facilities in place by May 15, 1992 t o 
provide service to its customer in Vero Beach. The Vero Bea ch 
c ustomer was provided notice of the pending change two years ago by 
United, as ordered in Order No. 22555 . The customer was informed 
of the following changes to her local service: local exchange 
compa ny, calling scope , telephone number and rate. Southern Bell 
has provided the customer with notice of the change in her local 
exc hange company, calling scope, telephone number and rates. 
Southern Bell shall provide the customer with notice of the date 
when service will be switched. Currently Southern Bell ' s customer 
is serve d from the Okeechobee exchange of United ' s territory. 

Upo n ravie~, we approve GTEFL ' s request for a one-yea~ 

exten s ion o f time to install facilities to serve its two Haine s 
Ci t y c us tomers which are currently being provided service by 
Un ited. GTEFL shall provide the affected customers with notic e of 
the pend i ng change in local exchange compa ny, call i ng scope, 
te l e pho ne number and rates. The Company sha ll also provide the 
c ustomers a tentative date for the change in s e rvice , whic h s ha l l 
be no later than February 15 , 1993 . 

Additionally, we approve United ' s tariff to provide s ervice t o 
Southe r n Be ll ' s Vero Beach customer until May 15 , 1992 , and to two 
Hai nes City cus t ome rs of GTEFL until February 1 5 , 1993. 

Th e r e fore, bas ed upo n the foregoing,it is 

ORDERED by the Florida Public Service Comll\.is sion that GTE 
Flor i d a I nc orporated ' s request for a one-yea r exte ns ion i s here by 
appr o ved . It i s further 

ORDERED that GTE Florida Incorporated s hall pro v i de notice t o 
the two Haines City customers regarding the pending change in l ocal 
t elepho ne compa nies , local calling scope, tele phone number and 
r a t e . In addition, GTE Florida Incorporated shall provide the 
cust omers with a tentative date when service will be c hanged . Suc h 
d a t e shall not be later than February 15, 1993. It is further 

ORDERED that United Telephone Company of Florida ' s tariff to 
allow the Company to continue providing service to Southern Be ll 
Telepho ne and Telegraph Company' s Vero Beach customer until Ma y 15 , 
1992 , a nd GTE Florida Incorporated ' s two Haines City c us t ome r s 
unti l February 15, 1993 is hereby approved . It is further 

ORDERED th t these Dockets shall be closed at the end of the 
p r o posed a gency a ction protest period assuming no timely protest i s 
r eceived. A protest to one Docket s hall not prevent the closing of 
the othe r. 
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By ORDER of the Florida Public Service Commission, th is 27th 
day of April, ~-

l.recto~.

ords and Reporting 

(SEAL} 

CWM 

NOTICE OF FURTHER PROCEEDINGS OR JUQICIAL REYIEW 

The Florida Public service commission is required by Section 
120.59(4} , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is a vailable under Sections 120.57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
s hould not bo construed to mean all reques ts for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. ... 

Tho action proposed herein is preliminary in nature o~d will 
not become effective or final, except as provided by Rule 25-
22 .029, Florida Administrative Code . Any person whose substantial 
i nterests aro affected by the action proposed by this order may 
file a petition for a formal proceeding, as provided by Rule 25 -
22.029( 4), Florida Administrative Code, in the form provided by 
Rule 25-22 .036(7}(a) and (f), Florida Administrative Code . This 
petition must be received by the Director , Division of Records and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by the close of business on May 18 . 1992 . 

In tho absence of such a petition, this order shall become 
effectiv on the day s ubsequent to the above date as provided by 
Rule 25-22.029(6), Florida Adminis trative code. 

Any objection or protest filed in this docket before the 
i s suance date of this order is considered abandoned unless it 
satisfies tho foregoing conditions and is renewed within the 
specified protest period. 
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I ! this order becomes final and effec tive on t hP d a te 
d escr i bed above, any party adversely affected may request j udic ial 
r e view by the Flo rida Supre me Court in t he case of an elec tric , gas 
or t elepho ne ut i l i ty or by the First Di stri ct Court of Appeal in 

he case of a water or wastewater utility by filing a notice o f 
appeal with tho Direc tor, Division of Records and Reporting a ,j 
fili ng a copy o ( the notice of appeal and the filing fee with the 
appr o p r iate c ourt. This filing must be completed within thirty 
(30) d a y s of the effective date of this order, pursuant t o Rule 
9.110 , Fl orida Rules of Appellate Procedure. The notice of appea l 
mus t be in tho ! o rm s pecified ln Rule 9 . 900 (a) , Fl o rida Rules o f 
Appella t e Pr ocedure. 
920055a .ttl 
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