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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed Tariff to ) 
Introduce Controlink~, Customer ) 

DOCKET NO. 920280-TL 
ORDER NO . PSC-92-0293-FOF-TL 
ISSUED : 05/05/92 Network Control Service, by ) 

GTE FLORIDA INCORPORATED ) ____________________________ ) 

The following Commissioners participated in the disposition of 
this matter: 

BY THE COMMISSION: 

THOMAS M. BEARD, Chairma n 
SUSAN F . CLARK 
J. TERRY DEASON 

BETTY EASLEY 
LUIS J . IJ\UREDO 

ORPER APPROVING TARIFF 

On February 25, 1992 , GTE Florida I ncorpor a ted (GTEFL or the 
Company) filed a proposed tariff to establish a new service 
offering, Controlink~ , customer Network Control Service {CNC) . CNC 
is a vertical network service which enhances tte flexibility and 
responsiveness of Digital Channel Service and Private Line 
Services . This service is the equivalent of Southe rn Bell's 
FlexServ~ , Digital Access Cross- Connect Service , prev~ously 
approved by this Commission (Docket No. 861116 , Order No. 16688) . 

According to GTEFL the primary applications for this service 
are: 

1) Ne twork Disaster Recovery. A cus tomer may util1ze CNC to 
facilitate the transfer of cri tical circ uits to a back-up 
operations or data c e nter in the event of a severe 
ne twork outage . 

2) Network piagnostics. Customers who are critically depende nt 
on telecommunications place a pric,rity on identifying network 
problems early and expediting restora tion, especially in a 
mult i -vendor environment. CNC provides the capability to 
isolate faults for the purpose of facilitating restoratio n. 

3) Network Moni toring. CNC provides the capability t o mon i t o r 
the perf orma nce on critical circui t s. This is of sign ificant 
value in tracking elusive network faults. 
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4) Virtual Priyate Network. This allows customers o reconfigure 
network faci lities on an as-needed basis. This can be done 
without the direct involvement of telephone company personnel . 
It eliminates the expense of a service order and the delay of 
normal service provisioning . 

CNC will offer customers the ability to reconf .;.gure a nd 
monitor leased network facilities from a customer provided 
equipment terminal at their location v ia dial-up or dedicated data 
links . Although CNC is associated with private line transport 
service, it may also be interconnected with Digital Cha nnel 
Service , which may be used as a private line or switched service . 

The basic method for the terminat ion of facilities on the DCS 
is the DSl port. However, termination of individual channels of 
various types (2-wire , 4 wi re and DSO) may also be accomplished via 
adjacent channel banks or multiplexers . 

The Digital Support System (DSS) is a hardware/software system 
that provides centralized access , security , reconfiguration 
capabili ty, diagnostics, performance data, alarm monitoring and 
overall administrative contro l for the Digital eros ; -Connect System 
(DCS) . It contains the stored intelligence to partition network 
facilities and user groups. Customers may access the DSS via a 
terminal from a remote loca tion and affect ne twork c hanges in a 
manner usually associated with private networks . 

An optional graphics s ubsystem residing on a personal computer 
(PC) at the cuatomers l ocation permits the user to graphically v iew 
network configurations and the status of h is network. 

Prices for customer Network Control were developed t o fully 
recover cost s with an additional contribution of 44.84 \ of to~al 
revenue averaged over the first five years of service . GTEFL is 
proposing to price the service based on three rate elements , 
similar to Southern Boll . GTEFL is proposing to charge $1995 . 00 for 
i ns tallation and service establishment, $100 or $120 per month for 
access to the DSS depending upon whether access i s either dial-up 
or dedicated and channel termination charges which vary depending 
on grade of circuit . The basic difference between the rates and 
c harges of GTEFL and those of Southern Bell is that GTEFL proposes 
to charge a flat rate for DSS usage whereas southern Bell charges 
a usage sensitive rate. 

This filing is an attempt to retain customers that may be 
encouraged to leave GTEFL and opt for cus tomer Provided Network 
Equipment or Alternate Access Vendoro (AAVs }. 
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Upon review of the information before us it appears that CNC 
covers rel~vant costs and provides an adequate contribution. We 
approve the tariff as filed with a n effective date of Apr il 25 , 
1992 . 

It is, therefore, 

ORDERED by the Florida Public Service Commission that GTE 
Florida Incorporated ' s proposed tariff to i ntroduce Controlink~, 
Cus tomer Network Control Serv ice, is approved as filed with an 
effec tive date of April 25, 1992. It is f urthe r 

ORDERED tha t if a timely protest is fil e d pursuant to the 
requi rements set forth below, all increased revenues resulting from 
t his filing shall be hold subject to refund. It is further 

ORDERED that if no protest is received within the time frame 
set for th below, this docket shall be closed. 

By ORDER of the Florida Public Servi ce Commission , this 21n 
day of MAY, ~· 

Reporting 

(SE AL) 

JRW 

NOTICE Of FUBTHER PROCEEDINGS OR J UQI CIAL REVIEW 

The Florida Public Service Commission is r equired by ~ection 
120 . 59 (4), Florida Statutes , to notify parties of any 
admi n istr a tive hearing or judicial review of Commission o rders that 
is available under Sections 120.57 or 120.68, Flor ida Statutes, as 
well a s the procedures and time limits that apply. This notice 
s hould not be construed to mean all requests for an admin istrative 
hea r i ng or judicial review will be granted or r esul t in the relief 
sought. 

Tho Commission ' s decision on this tari ff is interim in nature 
a nd wi ll be c o me final, unless a person whos e substantial interests 
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are affected by the action proposed files a petition for a formal 
proceedinq, as provided by Rule 25-22.036(4) , Florida 
Administrative Code, in the form provided by Rule 
25-22 .036(7) (a) (d) and (e), Florida Administrative Code. This 
petition must be received by the Director , Division of Record~ and 
Reporti nq at his office at 101 East Gaines Street, Tallahassee, 
Fl o rida 32399-0870, by the close of business on May 26 . 1992 . 

In the absence of such a petition, this Order shall become 
fi n,l on the day subsequent to the above date . 

Any obj ection or protest filed in this docket before the 
iasuance date of this Order is considered abandoned unless it 
s atis fies the foreqoinq conditions and is renewed within the 
s pecified protest period. 

If this Order becomes final on the date described above, any 
pa rty adversely affected may request judicial r e view by the Florida 
Supreme Court i n the case of an electric, qas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
s ewer utility by filinq a notice of appeal with the Director, 
Division o! Records and Reportinq and f i l inq a co.ly of the notice 
of appeal and the filinq fee with the appropriate court. This 
filinq must be completed wi t hin thirty (30) days of the date this 
Order becomes final , pursuant to Rule 9. 110, Florida Rules of 
Appellate Procedure. The notice of appeal must be in the form 
s pec ified in Rule 9.900(a), Flor i da Rules of Appellate Procedure. 
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