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BEFORE THE FLORIDA PUBLIC COMMISSION 

In Rc: Implementation of Florida) 
Telecommunications Access System ) 
Ar t of 1991. ) 

DOCKET NO . 910496-TP 
ORDER NO. PSC-92-0338-fOF-TP 
ISSUED: 05/ 13/92 _________________ ) 

The following Commissioners partic ipated in the dispos ition of thi s ma tter: 

BETTY EASLEY 
J. TERRY DEASON 
SUSAN F. CLARK 
LUIS J. LAUREDO 

NOTICE Of PROPOSED AGENCY ACTION RCOUIRING 
MCI TO PROVIDE BILLING INFORMATION FOR 

LOCAL AtiQ IUTRALATA TOLL RELAY CALLS. REVISING 
REQUIREMENTS OF ORDER NO . PSC-92-0185-FOF-TP. 

PROYIQING FOR TEMPORARY EXEMPTIONS AND PROCEDURE 
FOR DIRECTI ~G CALLS TO CARRIER OF CHOICE 

BY THE CO,...MI SSJOU: 

NOTICE is hereby given by the Florida Public Servi ce Commission t hat the 
ac tion di scussed herein is preliminary in nature and will become f1nal unless a 
person whose interes t s are adversely affected files a petition for a formal 
procecd 1ng, purs uant to Rule 25-22.029, Floria Admini s trati ve Code . 

BACKGROUND 

The Public Service Commission's contract with MCI Telecommuni ca t ions 
Corporation requires that MCJ deliver intraLATA toll call s to the local exchange 
telephone co~pany. In our Order No. PSC-92-0185-FOF-TP, we requ ired that the 
local exchange telephone companies (LECs) accept and process intraLATA toll relay 
traffic from MCI at the access tandem within the EAEA of the originated call. 
The local exchange telephone companies have indicated difficulty 1n preparing 
their systems to receive relay traffic in this manner. As an alternat ive, MCI 
has offered to complete local {seven digit dialed} and intraLATA lol l relay calls 
in the same manner dS it will be completing interl ATA loll r •lay call s . IKI wi ll 
then record message detail on the call and wil l provide to each LEC information 
that identifies each local or intraLATA toll relay call whi ch originated in that 
LEC's exchanges and will prov ide the message detail for billing. ll will be the 
LEC's responsibility to identify which calls are nonbillable (intraexchange flat 
rate local, flat rate EAS, etc.), those which are billable at its inlraLATA loll 
rates , and those which are billable under some other form of measured rate (local 
measured service, 25c plan to another exchange, EOEAS, Suncoast Preferred , and 
other calling plans). The LEC will then bill those call s at its tariffed rates 
(with appropr iate relay discounts). 
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Since some LECs may not be prepared to bill local (seven digit dial) and 
in traLATA tol l relay traffic when the sys t em i s initiated on June 1, 1992, we 
herc:by authorize LECs to make requests for exemption from our requ1rement to bill 
relay traff ic. Such waivers shall be granted by s taff if they meet the foll owing 
ccnd rtions. 

1. The exempt ion is on a temporary basis. 

2. The LEC i nd icates that it is in the process of e\aluat ing the 
capability to properly bill relay traffi c itself. 

3. The L(C indicates that it will file by no later than December 31, 
1992 a report indicating what would be involved in establishing a 
billing system for rel ay traffic. 

4. The LEC indica tes it will notify the Commission (by f iling a relay 
discount tariff) and will al so notify MCI forty - five (45) days prior 
to the date it des ires to begin receiving relay message detail for 
billing . 

To the extent that any LEC meets the above criteria for requesting a 
t emporary exemption from billing for r elay traffi c, HC1 shall be r equired to bill 
for relay traffic as described below. 

1. 1-ICI shall identify the traffic whi ch i s dialed on a local seven 
digit dial basis (flat rate or measured) and not bill for those 
ca ll s (unless MCI develops the capability to bill for those calls at 
LEC rates). 

2. Bill for all intraLATA toll calls at HCI ' s relay di scounted toll 
rates. 

3. MCI shall provide monthly local seven digit dial and ir ~ raLATA toll 
call volume and distribution information t o each LEC reques t ing a 
wai ver so t hat the LEC can determine the economic fea sibi lity of 
handling the local (seven digit dial) and intraLAlA toll relay 
traffic itself. 

Regarding the provision of relay traffic to a customer 's requested carrier 
of choice, MCI has proposed to initially do thi s by dialing the access code for 
the company requested. Later, MCJ plans to convert to usi ng the Southern Bel l 
cen tra l office intermachine trunks described in Order No . PSC-92-0185-FOF- TP in 
orde r to provide call detail to the carrier of choice on a real ti me basi s. The 
interexchange companies have indicated that techni cal problems are yet to be 
worked out before they can begi n to receive carrier of choice relay traffic. At 
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the present ti me we are not requiring interexchange companies other than MCI o 
carry r elay traffic . However, this I!Jay need to change in order for the Florida 
Relay Servi ce to meet the certification requirements of the Federal 
Cow~uni c a ti on s Commi ss ion. Therefore, HCI, the other interexchange tel ephone 
compan ies and Public Servi ce Commission staff should continue to work t ogether 
so that user~ of the Florida Relay Service will be able to make relay call s usi ng 
t hr carr ier of t he ir cho i ce for billing. 

f i nal ly, regard i ng the process for allowing local exchange compan ies to 
bi ll local (seven dig i t dial) and intraLATA toll relay call s , MCI states that it 
be li eves it should receive a credit for terminating switched access charges . 
St af f is di r ected to review that aspect of MC I ' s suggestion and retur~ to the 
Co~m i ssion with a r ecommendat i on on it. 

Based on the forego i ng, i t i s 

ORDrH(D t ha 1·1CI, he local exchange and in terexchange tel ecom'llun icat ions 
co pautr comply with t his order, It i s further 

uRDfRED that th is docket remain open. 

Ry ORDER of t he Fl orida Publi c Servi ce Commt ssion, thi s l11h day of ~ . 

199?. . 

STEVE TRIBBLE , Oit ec tor 
Division of Records and Report i ng 

( S E A L) by: /t.~ ~1o '._.) 
Chief, Bur~ of Re~rds 

CBI·l 

me 1 order. cjp 
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NOTICE OF FVRIIIER PROCEED INGS OR JUD ICIAL REVI EW 

The Florida Public Servi ce Commission is required by Section 120 .59(4), 
florida Statutes, to notify parties of any admi nistrat ive heari ng or judicial 
review of Commission orders that is ava ilable under Sections 120.57 or 120.68, 
Florida Statutes, as well as t he procedures and ti me l imi t s that apply. This 
notice should not be construed to mean all reques t s for an administrative hearing 
or jud icial review will be granted or result in the relief sought. 

The action proposed herein is prel imi nary in nature and wi l l not become 
effecti ve or final, excep as provided by Rule 25-22.029, Florida Administrative 
Code. Any person whose substantial interests are affected by the action proposed 
by thi s order may file a petition for a formal proceed ing, as provided by Rule 
25 22.029(4). Florida Administrative Code, i n the form provided by Rule 25-
22. 036(7)(a) and (f), Florida Administrative Code . Thi s petition must be 
rece 1ved by the Director, Division of Records and Reporting at hi s office at 101 
ra~t Gaines Street, Tallahassee, Florida 32399 -0870, by the close of bus iness 
on .lun~ 3, J..2i2 .. 

In the absence of such a petition, this order shall become effective on the 
dav subsequent o the above date as provided by Rule 25-22 .029{6), qorida 
Adm1n1s trat1ve Code. 

Any objec tion or protest filed in this docket before the i ssuance date of 
th1s order 1s considered abandoned unless it satisfies the foregoing conditi ons 
and 1s renewed wi hin the specified protest period. 

If th1s order becomes final and effective on the date desc ribed above, any 
party adve rsely affec ted may request judicial review by the Florida Supreme Court 
1n the case of an electric, gas or telephone utility or by the First Di stri ct 
Court of Appeal in the case of a water or wastewater utility by f iling a noti ce 
of appeal wi th the Director, Division of Records and Reporting and filing a copy 
of the notice of appeal and the filing fee with the appropriate court. This 
f1l 1ng mus t be completed within th irty (30) days of the effective date of thi s 
order, pursuant to Rule 9.110, Florida Rul es of Appellate Procedure. The notice 
of appea l mus t be in the form specified in Rule 9.900(a), Fl rr ida Rules of 
Appe llate Procedure. 
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