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BEFORE THE FLORIDA PUBLIC SERVICE COH1HSSIO!l 

In re : Request by Highlands 
County Board of Commissione rs 
for extended area service 
be tween all Highlands County 
Exchanges. 

DOCKET HO . 920 150 - TL 
ORDER NO. PSC- 92 - 0470- PCO-TL 
ISSUED : 06/08/92 

ORDER REQUIRING TRAffiC STUDY 

BY THE COMMISSION : 

Pursuant to a reques t filed with this Commiss ion by the 
Hi ghlands county Board of County Commissione rs, we have been 
requested to consider requiring implementatio n of extended a r ea 
service (EAS) between all Highlands County . These exchanges are 
set forth in Schedule III of this Orde r. All of the affected 
exchanges are served by United Telephone Company of Florida, which 
is s ubject to regulation by this Commiss ion pursuant to Chapt er 
364 , Florida Statute~ . 

I n order for us to begin our ev~luation and consideration of 
this request , i t is necessary for the company to prepare and submit 
certain traific studies for review and appraisa l . These s tud ies 
should be based upon a minimum thirty (JO ) day study of 
representative calling pa tterns and shall be in such form , detail 
and content as will permit review by the Commission . The s~udy 

s hall include as a minimum the following : 

(a) The number of messages a nd calculated calling rates, 
expresse d in messages per main and equivalent main 
s t a tio ns per month (M/M/M) , over each interexchange route 
in each direction , segr egated between business a nd 
r eside ntial users a nd combined for both. In a s ummary 
schedule, the route entries shall be orde r ed from highest 
to lowes t M/M/M and s hall be grouped as shown o n the 
forms attached hereto as Schedules I and II . 

(b) A detailed a nalysis of the distribution of cal ling 
usage among subs criber!> , over each r oute and i n each 
d irection, segregate d between business and r esidential 
users and combined , showing for each category the nun ber 
of customers making 0 calls , 1 call, 2 calls , 
sequentially through 25 calls and 26 or more calls per 
month. 

(c) Station classificat ion data showing , by classes of 
service, the number and equ ivalent main s t ations i n 
service for each of the exchanges being s tudied . 
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(d) The interexchange toll rates , distance between rate 
centers , the number and duration of c a lls by t ime of day 
and the average r e venue pe r message (ARPM) for the calls 
studied. 

(e ) The number of Foreign Exchange (FX) lines in service 
and the average calling volumes carr ied o n these lines 
expressed, (a) messages per month , and (b) in ccs units . 
For each route where an FY exists , determine wha t a new 
M/M/M on the percent of s ubscribers making two or more 
calls would be l.f the FX were considered as r egu lar 
point-to-point traffic . 

The company shall also submit a ma p of this area . The nap 
s hall be divided by exchanges with color coding to indicate 
different exchanges . Existing EAS routes s hall be s hown with 
a rrowheads to indicate o ne - way or t\Jo-way EAS routes . On the same 
or a nothe r ma p , the proposed EAS routes s hall also be indicated by 
arrowheads and the M/M/M and percent of ~ubscribers making two or 
more calls per month shall be indicated for each direct1on o f the 
propos ed EAS route. In addition, the company shall provide premium 
option resident take r a te for Optional EAS between Avon Park and 
Sebring a nd between Lake Placid and Sebring . 

Finally , the company s h all submi t an ana lysis s t atement 
r ega r d ing the data collected and other informatio n it has gathered 
on the propose d routes . The analysis stateme nt shall c ontain an 
amplifica tion statement of the data provided in a ttac hed Schedules 
I and II ; a statement of the data provided in population densities 
and demographics which would have an influence o n how t r affic data 
is interprete d ; a s t atement of known or strongly s ugges t ed reasons 
for the existence of a community of interes t bet\.leen the t\·:o 
exchanges, s uch as economic, social or political factors; and a 
statement of a ny changes in surface transportation betwee n he t\:o 
exchanges , which may have influenced the development o1 a community 
of interest . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commiss i o n tha t United 
Telephone Company of Florida is hereby d irected to prepare a nd 
s ubmit the s tudies referred to in the body of this Order within 
sixty (60) days from the date of this Order . 
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By ORDER of the Florida Public Service Commission, this ~ 
day of ~~ ~· 

( S E A L ) 

JKA 

Reporting 
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SCUEDULE I 

Docket No. 920150-TL 
Inter-exchange Traffic Data 

EAS Between all exchanges in Highlands County 

To 

List Routes 

One-\-lay 

Tot.al 
CyH5""!C! 

Part I - Rout~s over 3 M/M/M 

Cuat. •r• ~1na 2 
or,.... r• Calla JI'I.>nth 
t! •V'.t '' P•·rc •t·\ 

Ordered large M/M/M to small M/ M/M 

Part II - Rouces 2 . 99 t o 2 . 00 M/M /M 

Ordered large ~/M/M to small M/M/M 

Part III - Routes 1. 99 to 1. 00 l1{1o1/J.1 

Ordered large M/M/H to small M/M/M 

Part IV - Routes below .99 M/M/M 

Ordered large M/M/M to small M/M/ M 

• Ihroahold levela aa par R 1• 2S·4 , 060(2) and (Z)(a) 

On•·Way • Cal Una Rat.e oC 3 0 ~'~••••&•• p<tr ~~U~In alat.lon J••r -r.t.h (M 11. l' l 
wlt.h ~Ot o! cuat.~•r• m&ktna 2 or - r• calla/-nt.h 



\. 

ORDER NO. PSC- 92 - 0470- PCO-TL 
DOCK£'".' NO . 920150- TL 
PAGE 5 

SCHEDULE II 

Docket No . 920150-TL 
I nte r -exchange Traffic Data 

EAS Between a ll excha nges i n Highlands County 

One - Way 

rr.,., To 

':'o~•l 

C!!H..,..•U 

CnLOIMn H4) In& : 

or More Cdl&i:-'.onlh 

List Routes Part I - Routes greater than 2 . 00 M/M/M 

Ordered large M/M/M to small M/M/H 

Part II - Rou es 1 . 99 to 1 . 00 M/M/M 

Ordered large M/M/M to small H/M/M 

Part III - Routes below . 92 M/M/M 

Ordered large M/M/M to small M/M/M 

•Thr eahold levela aa rer Rule 2)·4 . 060(Zl and C2)(a). 

One·W•y • Callln& RaLe oC Z.O ~•••&•• p•r aa1n aLaltCn per mcnlh 

(H/ M/ Ml wtLh SOZ oC cuaLonera ~In& I or .ora callaleonLh. 
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SCHEDULE III 

Docket No . 920150-TL 

Routes Requiring Traffic Studies 

Avon Park· 

Sebring· 

Sebring· 
Spring Lak"l 
Lake Placid 
Okeechobee 

Avon Park· 
Lake Placid 
Okeechobee 

Spring Lake· - Avon Park 
Lake Placid. 
Okeechobee 

Lake Placid. Avon p,. ·-k 
Sebring 
Spring Lake· 
Okeec hobee 

Okeechobee Avon Park 
Sebring 
Spring Lake 
Lake Placid 
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