
BEFOR!:: THE FLORIDA PUBLIC SERVICE. CO'·L'HSSI OH 

IN RE: Proposed Amend~cnt ) 
of Rul 25-4.113, F.A . C., ) 
Refusal or Discontinuance ) 
ot Sorvicc by Company; ) 
Rule 25-4.150, F.A.C., ) 
The Administrator; ) 
Rule 25-2~ . 475, f.A . C., ) 
Company Op rations: Rules ) 
Incorporated; and proposed ) 
Rule 25-·Ll60, F.A.C., ) 
Operation ot Telecornmuni- ) 
catlons Relay Service. ) __________________________________________ ) 

DOCKET NO. 920275-TP 

ORDER NO. PSC-92-0581-NOR- TP 

ISSUED : 06/29/92 

:JOTICE Of RULEHAKIUG 

HOTICE is hereby given that the Commission, pursuant to 
section 120 . 54, Florida Statut~s, has initiated rulemaking to adopt 
25-4 .160, F.A . C., and arnendme~t of Rules 2~-4.113, 25-4 . 150 and 25-
24 .475, F.A.C. 

The attached Notice of Rulcnnking will appear in the July 2, 
1992, edition or tho Flor1da Adrn1nistrat1ve Weekly . JL requested, 
a hearing will b held at the tollowlng t1me and place : 

9:30a . m., Tuesday, July 28, 1992 
Room 122, Fletcher Building 
101 East Gaines Street 
Tallaha~see, Florida 

Written requests for hearing and written comnents or suggestions on 
he rules rnuGt bo received by the Director, Div1sion or Records and 

Roporting, Flor1d Public Service Connission, 101 East Gaines 
Street , Tallahassee, FL 32399, no later than July 24, 1992 . 

By Direction oL the Florida Public Service Commiss1on, this 
?9th day of June WL. 

(SEAL) 

CBr1 

amd92257.cjp 
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'=?SC-nECCf:DS/ ntrOi( i 111.; 
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FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET HO. 920275-TP 

RULE TITLE · 

uo.: 

RULE 

Company Operations: Rules Incorporated 25- 24 . 475 

PURPOSE AUD EFFECT: The rul~ revision is to cross- reference the 

discount provision tor use ot the relay service . 

SUMMARY: Rule 25-24.475 revision is merely to cross-reference the 

discount provision. 

HULEMAKING AU'IHORITY: 350.127(2), F.S. 

LAv: IMPL£MEUTED: 36~ . 03, 3t. ".035, 36·Ll7, JG4 . 14, 364 . 15, 364 . 16 , 

364.18 , 364.185, 36~.30, 3 ·L 37, 364.3•~5, F . S . 

SlJl.U-tARY OF THE ESTIMATE OF ECOHOHIC IMPACT OF THESE RULES : 

The cross- reference itself will not have an economic impact . 

WRITTEN COMMEtlTS OR SUGGESTIONS otl THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTIUG , \HTHIN 21 

DAYS OF THJ-~ DATE OF THIS llOTICE FOR IHCLUSIOtl Ill THE RECORD OF THE 

PHOCEEDIUG. IF REQUESTED \-l!THIU 21 DAYS OF THE DATE OF THIS 

:WTIC£ , A HEARIHG WILL BE HELD AT THE DATE AND PLACE SHO\oJH BELOW : 

TIME AHD DATE : 9:30 A. :1 . , July 28 , 1992 

PLACE: Room 122, 101 East Gaines Street, Tallahassee , Florida . 

THE PERSON TO BE COIITACTED REGARDING THESE RULES AND Til E ECONOMIC 

IMPACT STATEMEIIT IS : Director of Appeals , Flor ida Public Service 

Co~mission, 101 East Gaines Street, Tallahassee, Florida 32399 . 
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THE FULL TEXT OF THESE RULES ARE: 

25-24.475 Conpany Operations; Rules Incorporated 

(1) The following rules are incorporated herein by reference and 

apply tc Intarexchange Companies. In these rules, the word "local" 

should be onitted or interpreted as "toll", as they shall apply 

only to interexchnnge and not local service . 

(a) The tollowing rul~s apply to all Companies : 

Section Title 

25-4.022 Cornpla1nt - TroublP Reports, etc . 

25-4 . 036 Design and Consc-uction of Plant 

25-4.038 Sut~ty 

25-4. 039 Trnffic 

25-4.071 Adequacy of service 

25-4.077 Metering and Recording Equipment 

21 -4.160 Operation of Telecommunications 

Rolay service 

Portions Not 

....!.RQlicable 

None 

None 

None 

None 

Subsections 

(1),(2),(3), 

(4) , (5) ,( 6) 

( 5) 

Subsections 

(4) . (5) 

(b) The following rules apply to Major Interexchange Companies 

only . 

Portions Not 

Section Title Applicable 

25-4. 023 Report of Interruptions None 
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25-4. 0 69 Maintenance of Plant and Equipment 

25-4.070 Customer Trouble Reports 

25-4.071 Adequacy of Service 

25-4.072 Transmission Requirements 

25-4 . 073 Answering Tirne 

25-4 . 077 Metering and Recording Equipment 

25-4.078 Emergency Operation 

Subsection 

(3) 

Subsections (1) , 

(3), (5), (6) , 

(7) 

Subsection 

(3), (4) , (5), 

(6) 

Subsection 

(2) 1 {J) 

Hone 

None 

Subsection (2) 

( 2) A company may act as an agent of the customer in 

obtaining service from the local exchange company, provided the 

local exchJnge company bllls the customer directly for the servjc~ 

rendered . 

(3) A company shall not lease intrastate- tariffed private 

line, or foreign exchange (FX) services or facilities of local 

exchange companies for the purpose of routing its customers' 

traffic, except as indicated 1n subsection (4) . 

(4) Foreign exchange (FX) service provided by local exchange 

companies may be used by an interexch.1nge company to originate 

calls for subsequent routing over the company's facilities. An 
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Int erexchange Company may not use FX serv1ca to terminata traffic . 

(5) Each interexchanga company shall order suLfic1ent accPss 

facili t ies between tha local exchange carrier ' s end off ice o r 

t a ndem sarving the i ntercxchange company and the interexchange 

company' s p o1nt of presence to meet the following service s t andar d 

during the avarage business clny busy hour during the busy season : 

At least 99\ percant ot all calls entering or exiting the loc~l 

axchanga carrier ' s local net\tork at tha interexchangc comp.:~ny ' s 

point of intarfacc on a feature Group A or B basis wi 11 not 

encounter an all-trunk busy condition . Each interexchange company 

will mainta1n the required Busy Hour Minutes of capacity to attain 

the 1\ blocknga raquiremcnt. For end- to-end feature Group C & D 

service , tha cttll completion rate ::;hall not be lens than the 

company ' s tari1f standard, ~hich in no case shall be less than 90 

percent . 

Specific Authority : 350.127(2), F . S . 

Law Implemented: 364 . 03, 364 . 035, 364.17, 364.14, 364 . 15, 364 . 16, 

364 . 18 , 364 . 185, 364.30, 36·L337, 364 . 345, F . S . 

History : !lew ?./').3/87, Amen cd 6/25/90, __ 

r:AI·1E OF PERSOH ORIGillATit:G PROPOSED RULES : Richard Tudor, Divis ion 

of Communications 

NAt-H: OF SUPERVISOR OR PERSON ( S) WHO APPROVED THE PROPOSED RULES : 

Florida Public Servica Commission . 

DATE PROPOSED RULES APPROVED: Juna 16 , 1992 
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If any person decides to ~ppeal any decision of the Conmis~ion with 

respect to any matter considered at the rulemaldng hcar1ng, if 

held, a recc rd ot the hearing is necessary. The appellant must 

ensure that a verbatim record, including testimony and evidence 

forming the basis of the appeal is made . The Commission usually 

nakes a verba til(! record of rulemaking hearings. 

Any person requiring some accommodation at this hearing because of 

a physical impairment should call the Division ot. Records and 

Reporting at (904) 488-8371 at least five calendar days pr1or to 

the hearing. If you arc he r1ng or speech impt.~irc::d, please contact 

the Florida Public Service commission using the r lor ida Relay 

Service, which can be reached at : 1-(800)-955-877 1 (TOO) . 

FLORIDA PUBLIC SERVICE COMMISSIOn 

DOCKET UO . 920275-TP 

RULE TITLE : RULE HO .: 

Refusal or Discontinuance of Service by Company 25- 4 .1 13 

PURPOSE AtlO EFFECT: The purpose is to implement the 

Telecommunications Access System Act, and to provide that 

discontinuance "'f service may occur due to nonpaynent ot. the 

surcharge . 

SUMMARY : The rule provide~ for discontinuance of telephone serv1ce 

for nonpayment of the surcharge . 

HULE:1AKIHG AUTHORITY: 350 .127, 427.704(B), F.S. 

LAW IMPLEHEtlTEO: 364 . 03 , 364 . 19, 427 . 704, F.S . 
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SUMMARY OF THE ES'flt1ATE OF ECONOHIC IMPACT OF THESE RULE : 

The impact would be analogous to discontinuance of service for 

other purposes provided in the rule . 

HRITTEN COHMENTS OR SUGGESTIOtlS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 21 

DA'iS OF THE DATE OF THIS NOTICE FOR ItiCLUSION I~l THE RECORD OF THE 

PROCEEDING . IF REQUESTED Wl1'HIN 21 DAYS OF THE DATE OF THIS 

:WTICE, A HEARit:G \-:ILL BE HELD AT 'fHE DATE AllD PLACE SHOHN BELON : 

TIME AND DATE: 9 : 30A . M., July 28, 199~ 

PLACE: Room 122, 101 East G~incs ~t reet, Tallahassee, Florida. 

THE PERSON TO BE CDrlTACTEU REGARDIUG THIS RULE AHD THE ECONDr1IC 

IMPACT STATEME::T IS: Director ot Appeals, Florida Public Service 

Commission, 101 East Gaines Street, Tallahaosce, Florida 32399 . 

TilE FULL TEXT OF THIS RULE IS: 

25-4 . 113 Refusal or Discontinuance of Service by Company . 

( 1) As appllcablc, the util1ty may refuse or disront1nuc 

tel cphone scrv icc under the roll owing conditions provided that, 

unless otherwise stated, the customer shall be given notice and 

allowed a reasonable time to comply w1th any rule or remedy any 

deficiency: 

(a) For non-compliance with and/or violat5~n of any State or 

municipal law, ordinonce or reyulation pertaining to telephone 

service . 

(b) For the usc of telephone service for any other property 
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or purpose than that described in the application. 

(c) For fililure or refusal to provide the utility with a 

deposit to insure payment of bills in accordance w1th the utility ' s 

regulations . 

(d) For neglect or refusal to provide reasonable access to 

the utility for the purpose of inspcct1on and muintcnance of 

equipment owned by the utility. 

(c) For non-compliance with and/or violation of the 

Commission's regulations or the utility's rules und regulations on 

file with the Commi~sion, provided 1ive (5) work1ng days ' written 

notice is given before torrninotion. 

(f) For non-payment or bills tor telephone s~Z!rvice , 1ncludi_119 

ibc tclecommunicptioop access ~yptcrn surch~gc rcLerrcd to in Rule 

25-4 . 160{5) . provided that suspension or termination of service 

shall not be mnde without tive (5) working daj's ' written notice to 

the custo~er, except in extreme cases . The wr1tten notice shall be 

separate and apart trorn the regular monthly bill for service . 

(g) For purposes of pilragr, phs (e) •1nd ( 1), "working day" 

manns any day on which the utility's business otfice is open and 

the u.s . Mail is delivered. 

(h) Without not1cc in the event of customer usc of equipment 

in such manner as to adversely affect the utility ' s equipment or 

the utility ' s service to o thers. 

(i) Without notice in the event of tanpering with the 
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equipment furnished and owned by ~he utility. 

(j) Without notice in the event of unauthorized or fraudulent 

use of service. Whenever service is discontinued for fraudulent 

use of service, the utility may, before restoring service , require 

the customer to make, at his own expense, all changes in facilities 

or equipment necessary to eliminate illegal use and to pay an 

amount reasonably estimated as the loss in revLnues resulting from 

such irdudulent use. 

(2) In case ot' retusal to establish servicP, or whenever 

serv1ce is discontinued, the utility shall not1fy the applicant or 

customer in \!r1c1ng or the reason t u r such refusal or 

discontinuancc-. 

(3) Service shall be initiated or restored when cause for 

refusal or discontinuance has been satisfactorily adjusted . 

(4) The tolloving shall not constitute sufficient cause for 

refusal of service to an ~pplicant or customer: 

(a) Delinquency in payment for service by a previous occupant 

of the premises, unless the current applicant or customer occupied 

the premises at tho t ime the delinquency occurred and the previous 

customor continues to occupy the premises and ;uch previous 

occupant shall benefit lrorn such new service . 

(b) Delinquency in payment for service by a present occupant 

who was delinquent at another address and subsequently joined the 

household of the subscriber in good standing . 
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(c) Delinquency in payment for separ~te telephone service of 

~nether subscriber in the same residence. 

(d) Failure to pay tor business serv1ce at a different 

location and a di f 1 a rent telephone number shall not constitute 

nuf!iciont cause for refusal of residence service or vice versa . 

(e) Failure to pay tor- a service rendered by the utility 

which is not regulated by the commiss1on . 

(f) Failure to pay the bill of another customer as guarantor 

thereof. 

(5) Hhen service has bet:?n ciscont1nued tor- proper cause, the 

utility may ch~rge a reasonaol~ tee to defray the cost of restoring 

service , provided such charqe is sat out in its approved tariff on 

file with the Commission . 

Specific Authority: 350.127, 427.704(8), F.S. 

Law Implemented: J6~ . 0J, 3 6< . 19, 427 . 704, F.S. 

History: Revised 12/1/53, Amended JfJlf76, 10/25/84, 10/"J0/86, 

1/1/91, __ _ 

HA.ME OF PERSON ORIGHlATillG PROPOSED RULE : Richard Tudor , Division 

of Communications. 

NAME OF SUPERVISOR OR PERSO!l ( S) \·:HO APPROVED THE PROPOSED RULE : 

Florida Public Service Commission. 

DATE PROPOSED RULE APPROVED: June 16 , 1992 

If any person decides to appeal any decision of the Commission with 

respect to any matter considered at the rulemaking hearing, if 
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held, a record of the hearing is necessary . The appellant must 

ensure that a verbatim record, including testimony and evidence 

forming the basis of the nppeal is made . The Commission usually 

makes a verbatim record ot rulemaking hearings . 

Any person requiring some accommodation at thls hearing because of 

a physical impairr.:cnt should call the Division of Records and 

Reporting at (90~) 488-8371 at least tivc calendar days prior to 

the hearing . If you nrc heuring or speech impaired, please contact 

the Florida Public Service Commission using the Florida Relay 

Service, which can be reached at : 1-(800)-955-8771 (TOO). 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET tlO . 920275-TP 

RULE TITLE : RULE 110. : 

The Administrator 2 5 - ·i . 151) 

PURPOSE AUD EFFEC'f : 'fhe purpose is to implement the 

Teleconmunications Access System Act, and to address the operation 

of the relay system and the duties of the participatinq ent_ties . 

SUMMARY : This rule provides for the Administrator's payment of the 

relay service p l-"'V ider 1 s hills. 

RULEMJ.KING AUTHORITY: 427.704(8), F.S. 

LAW IMPLEMENTED: 427.703(8), 427.705(1}, F.S 

SUMMARY OF THE ESTIMATE OF ECONOMIC IMPACT OF THIS RULE : 

No additional cos t to thP agency has been identified. The 

Administrator did not identify any economic impact caused by the 
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rule and that entity. 

\iRITTEN COf-tMENTS OR SUGGESTIONS ON THE PROPOSED RULE HAY BE 

SUB1HTTED TO Tt E FPSC, DIVISION OF RECORDS AND REPORTING , \HTif TN 21 

DAYS OF THE DATE OF THIS tlOTICE FOR INCLUSION IN THE RECORD OF THE 

PROCEEDING. IF REQUESTED \UTHirJ 21 DAYS OF THE DATE OF THIS 

!:OTICE, A HEARH~G HILL BE HELD AT THE DATE AND PLACE SHOh'N BELOW: 

TIME AND DATE: 9 : 30A.M., July 28, 1992 

PLACE : Room 122, 101 ED!it Gaines Street, Tallahassee , Florida . 

THE PERSON TO BE COI:TACTED REGARDIHG THIS RULE AND TilE ECON0!1IC 

IMPACT STA'l'l::MEHT IS: Direc or Ol Appeals, Florida Public Service 

Commission, 101 East: Gninc!> Street., Tallahassee, Florida 3:399 . 

THE FULL TEXT OF THE RULE IS: 

PART X - TELECOMHUtHCATIONS ACCESS SYSTE!'1 

25-4 .150- THE ADM!UISTR.ATOR 

(1) The Administrator is a corporation not for profit 

incorporated pursuant to the provisions or Chapter 617, F . S ., and 

designated by the Florid1 Public Service Comm1ssion to administer 

the telecommunications relay ~ervice system and the distribution of 

specialized telccoaununicatic,ns devices pursuant to the provisions 

of Part ll H~· of Chapter 4 27, F . s., and rules and regul 1tions 

adopted by the Commission . 

(2) For the purpocos of implementing Part ~ rl~ o1 Chapter 

4~7, F.S., tho Florida Telecommunications Relay, Inc. is designated 

as the Administrator identified in Chapter 427 . 704(2) . The 
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Administrator ' s offices are loc~tcd at 1311 U. P~ul Russell Road , 

suite 203-B, T~llahassce, f'L 32301-4860, telephone number (904) 

656-1414 . 

(3) Tho Administrator will be responsible for receiving ~nd 

distributing funds from the operating fund . The Ad~inistr~tor will 

expend no funds fron the operating tund to be used to pay for the 

cost of the Advisory Com~ittee. The Administrator will expend no 

funds trom the operating tuna to be used to puy tor entertalnmcnt . 

l..1..l The Admin istrn:or shall r:rmit pa_ym~nt t rom ;wa ilabl e 

QI?.£.r:lting funds tor a.ll l?i lls rendered by the Prov idc!7 oi relay 

services w1 thin 15 dP.Y.:.:f.~.:.::o~t-..!..r.ll:.c.==c~e.,.i..l:lp:...llt._.. __ ...,!I:..e1.__~t:.&.r!.::'c......_..!.A~on 1 ru ~ril t..QL 

chjlllcnqcs the nccurncy ot a bill. payment may lJ!? -..:ithhcld only for: 

th~ Chjlllenged portion 01 the gill and the Adminlstrutor snall 

p(esent to the Commission pny unresolved billing issues within 30 

clilYS o! the bill's original due gate. 

Specific ~uthority : 427.704(8) , F . S . 

Law Inple~ented : 427 . 703(8), 427.705(1), F. S . 

History: New, 2//25/92 , Amended 

tJAl-tE OF PERSON OPTGIUATIHG PROPOSED RULE: Rich~rd Tudor , DivisJ.on 

of Communications . 

NM-1E OF SUPERVISOR OR PERSOt~ ( S) HHO APPROVED THE PROPOSFD RULE: 

Florida Public Service Commission. 

DATE PROPOSED RULE APPROVED: June 16, 1992 

If any person decides to appeal any dec1sion of the Commission with 
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respect to any matter considered at the rulemaking hearing , if 

held, a record of the henring is necessary . The appellant must 

ensure that a verbatil':l record, including testimony and evidence 

forming the baGis ot the appeal is made. The Commission usually 

makes a verbatim record oi rulemaking hearings . 

Any person requlring some accommodation at thi~ hearing because of 

a physica 1 imp.u rmcn should call the Division ot Recoz:-ds and 

Reporting at (904) ~88-8371 at least five calendar days prior to 

the hearing . Il you arc hearing or speech impaired, please contact 

the Florida Public Service Commission using the Florida Relay 

Service, which can be reached at: l-(800)-955-8771 (TOO) . 

FLORIDA PUBLIC SERVICE COHHISSION 

DOCKET NO . 92027~-'l'P 

RULE TIT!:.E : PULE NO . : 

Operation of Telecoml':lunications Relay Service 25-<i.lGO 

PURPOSE AND EFFEC'r : The purpose is to implement the 

Telecommunications Access System Act , nnd to address the oper~tion 

of the relay system and the duties o( the participating entities . 

SUM11ARY: Thi ..-. is a proposed rule:: to implement the 

TelecomDunications P-ccess System Act . The rule addresses 

implementation , operation and administration of the Act . The r ule 

provides for a discount on relay service calls; ~ provider ' s 

obligation when passing a call to another company ; requirement on 

local exchange companies to forward certain calls ; the treatment of 
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account bill rendered. 

RULEMAKING AUTHORITY: 427.704(8), F' . S . 

LAN IMPLE!-.ENTED : 427 . 704 (I,) I 427.704 (5), F' . s . 

SUMMARY OF THE ESTIMATE OF ECONOMIC It-1PACT OF THIS RULE : 

No additional cost to the agency has been identified . Five groups 

were identified as being directly affected by the rule proposal : 

local exchange companies (LEC!;), inter-exchange companies (IXCs), 

the Relay Service Adninistrat.or, public pay telephone service 

providers, and the Relay Service Provider. The LECs e:::;timated 

minimal or no economic irnpnct except. tor Rule 25- 4 . 160. There is 

some perception that revenues would be lost due to the discount 

rate structures . H~;ever, as the telephone- to-TOO calls and TOO-

to-telephone calls arc not po~sible at pres~nt, this will be new 

traffic . The IXCs anticipa~cd a range of costs from minimal ~o 

mater ial impact. The pay phone providers estimated no economic 

impact. There appears to be no inpact on the Admin1st.rat.or . 

The IXCs who identified themselves as small businesses estimated no 

economic inpact or minimal impact. llo inpact on competition or 

employment 1~ foreseen . A data request was sent out to potentially 

affucted partie . 

HRITTEN COMMENTS OR SUGGESTIONS Oll THE PROPOSED RULE t•lAY BE 

SUBMITTED TO THE F'PSC, DIVISION Of RECORIJS AND REPORTillG , WITHIN 21 

DAYS OF TliE. DATE OF THIS UOTICE FOR l1lCLUSION IN THE RECORD OF THE 

PROCEEDING. IF REQUESTED \HTHitl 21 DAYS OF THE DATE OF THIS 
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!iOTICE, A HF.ARHlG HILL BE HELD i\T THE DATE AllO PLACE SHOh'N BELOW : 

TI~E AHO DATE: 9 : 30A.M., July 28, 1992 

PI~CE: Room 122, 101 En5t Gaines Street, Tallahassee, Florida. 

TilE PERSO!l TO BE COliTAC'I'ED REGARDING THIS RULE AND THE ECO•WMIC 

IMPACT STATEMEHT IS: Director of Appeals, Florida Publl.c Service 

Commission, 101 East Gaines Street, Tallahassee , Florida 32399 . 

THE FULL 'I'EXT OF THIS HULE IS: 

25-4.lGO OpcrpJ;ion ot TelccQJ!Irnynications Relay Service 

L1l for intrastate toll c~lls rccQiv~d from the relay 

service. cnch local cxctillngc and interexchange telecomgunicaJ;ions 

£Q1Pnany hilling r~l{'Y cglls 5hull discount relay service calls by 

nQnrel~y cnll QY~~~h~re either the calling or c~Jlcd p1rty 

cgrtici~s thnt rither p~rtv is both he~Ling ond v1syally impaired, 

the cnll shall b.; discounted 60 percen · Q!f of thg otbQ.rwisg 

i!PPlicablc rate for a v~e ooorelay call, Tbe aoove discounts 

~pply only t~ time-seo~ttjve elements of a cbarge tor the cnll and 

~hall not apply to rer call cha[g~5 such as a credit cord 

surcharge . In the cpsc 01 a tnr1U \.'hicb includes eith 'r a 

Piscount based on nyabcr o( rnin~tcs or the purchase of minutes in 

blocks . the discount sb~ll he cnlcyl~ted by dir-counting the minutes 

Q.[ rclav u:;g l;lr:fore the totiUrd rAte i;; rumJ..ls9....:.. 

..tU Whr.m_tl)~ relny scryicP. provid~r p\\sses a call to another 

telecommunications company Cor billing. it sball also provide to 
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that telecomw.nications comp.,oy an indication that the call is a 

relay call and provide t~ller ' s originating telephone number . 

the terrnin~ting t~lephQOC nu~ber and st~rt time of the call . !n 

lieu of providing this information . the relay se~vice provider may 

enter into "' bi 11 i ng arrangement , i. f so desired by the other 

telecommunications company, '.-lhereby the relay service provider 

bills the call on gehil 1 of the other local or interexchange 

telecommunications compnn~ 

ill Hh<>n n locnl exchange telecommunications c::>mmmy passes 

a call to the florida relny service provider . it shall also forward 

the calling party's originating telephone number if the cglling 

party ' s centr~l otfice has that capability . 

1.1.1 To t und the tclecomrnun i cati ens access system estub Lished 

under Part rr of Chapter 427. f.S . . all local exchange companies 

shall impose a monthly surcharge on all local exchange conpany 

subscribers . excluding t~deral and state agencies . on an individual 

access line basis. ev,cept that such surcharge shpll not be i~posed 

upon more than 25 gasic telecommunications access lines per account 

bill rendered. 

1£1 A local ex£Vnnge company shall consjder an account bill 

rendered in a manner consistent with its gill i ng practices for 

other telecommunications services as either a bill: (1) for all 

access lines at one locatjoo or C2l for all access lines at 

mul t iple location§ . 
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LQl ~pt ~s otherwise provided by law, the surcharge bille~ 

by the local exchange companies is not subject to any sales . use . 

fr~nchise , income. municipal utility, gross receipts . or any other 

t~x. fee. or assessment. nor shall i t be cgnsidered revenue of the 

local exchange telecommunications ccmpan ies for any purpose, 

LQl All lgcal exchange companies shall include the surcharge 

as a p~rt of the local service charge that appears on the 

customer ' s bill excent that the surcharge may be itemized if n 

~c~o~rn~p~aunLY~0~o~n~t~h~l~y~i~t~c~m~i~z~e~s~nAl~l~l~o~c~a~l~sue~r~v~i~c~e~cuh~a~rg~e~s~.---~H~o~w~eve r . the 

local exchange company shall itemize the surcharge on the l nitial 

bill to the subscriber an~ itenize it at least once annually. The 

local exchange company rn~y deduct and retain 1 percent of the total 

surcharge amount collected each month to recover the bi 11 ing, 

£Ollecting. remitting. and administrative costs attributed to the 

surcharge . All moneys received Oy the local exchqnge coopany , less 

the authorized amount re A,j n~<.l. shall be submitted so as to be 

received by the Adpiniscrator within fifteen days after the end of 

the previous rnon£h . 4ach loc~l exchpnge company shall follow the 

same procedures for collecting this surcharge as for collecting for 

othet· regulated telecommtm,is.c.sttions services . 

Spcci fi e A~thori tv: 4 27.704 <U 

J,&w Implemented : llL_7 0 4 ( 4 ) ' 4 :>7 . 7 0 4 ( 5} 

Historvi ~Ne~w~--------~ 

NAME Of PERSON ORIGINATllG PROPOSED RULE : Richard Tudor , Division 
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of Communications. 

NAME OF SUPERVISOR OR PERSOli(S) h'HO ;,PPROVED THE PROPOSED RULE : 

Florida Public Service Cornmi~~ion. 

DATE P.OPOSED RULE APPROVED: Juno 16, 1992 

It any person decides to appeal any decision of the Commission witi. 

respect to any matter con~idered • t the rulernaking hearing , if 

held, a record ot the hcar1ng is nccess ry . The apccllant must 

enourc that a verbatim record, including te~timony and evidence 

torrning the basis ot. the appcnl is mnde . The Co:-:.rni~sion usually 

makes a verbut:im record 01 rulern~k1ng hearings . 

Any person requiring nome ccomrnoo t1on at this hearing because of 

a physical implurment shoul c. 11 the Divi~ion 01 Records and 

Reporting at (904) 488-8371 dt least tivc calendar days prior to 

chc hearing. It you arc hearing or speech impaired, please contact 

the Florida Public Service Commission using the Flor1da Relay 

Service, which can be re ched 'lt: 1-(800)-955- 8771 (TOO) . 


	1992 Roll 3-136
	1992 Roll 3-137
	1992 Roll 3-138
	1992 Roll 3-139
	1992 Roll 3-140
	1992 Roll 3-141
	1992 Roll 3-142
	1992 Roll 3-143
	1992 Roll 3-144
	1992 Roll 3-145
	1992 Roll 3-146
	1992 Roll 3-147
	1992 Roll 3-148
	1992 Roll 3-149
	1992 Roll 3-150
	1992 Roll 3-151
	1992 Roll 3-152
	1992 Roll 3-153
	1992 Roll 3-154



