
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petiti on by subscribers) 
of Madison county (Madison, ) 
Cherry Lake, Greenville, and ) 
Lee e xchanges) tor extended ) 
area service between Madison ) 
county and Leon County. ) ____________________________ ) 

DOCKET NO. 920643-TL 
ORDER NO. PSC-92-0823-PCO-TL 
ISSUED: 08/17/ 92 

ORDER REQUIRING TRAFFIC STUDY 

BY THE COMMISSION: 

Pursu nt to petitions filed with this Commission by 
s ubscribers in Madison County, we havo been requested to consider 
requ iring implementation of extended area service (EAS) between 
Madison County and Leon County. Madison County consists of the 
1-tadison, Lee, and Cherry Lake exchanges, while Leon County consists 
o f the Tallahassee excha nge . These exchanges are a ll serve d by 
Central Telephone Company of Florida (Centel), which is subject to 
r egulation by this Commission pursuant to Chapter 364 , Florida 
Statutes. 

In order f or us to begin our evalua tion and conside r ation of 
this request, it is necessary for the company to prepare and submit 
certain traffic s tudies for review and appraisal. These studies 
should be based upon a minimum thirty ( J O) da y s tudy of 
representative calling patterns and shall be in s uch form, deta il 
and c ontent as will permit review by the Commission. The study 
s hall i nclude as a minimum the following: 

(a) The number of messages and calculated calling rates , 
expressed i n messages p e r main and equivalent main s tations 
per month (M/M/M) , over each interexchange route i n each 
dir ection , segregated between bus i ne s s and reside ntia l use r s 
a nd combined for both. In a summary schedule, the r oute 
entries s hall be ordered from highest to lowest M/M/ M a nd 
s hall bo groupe d as shown on the forms attached here to as 
Schedules I and II. 

(b) A de tailed analysis of the distribution of ca lling usage 
among subscribers, over each route and in each direction, 
segr egated between business and res idential users a nd 
combined, showing for each category the number of cus tome rs 
making o calls , 1 call, etc. through 25 c alls a nd 26 or more 
c alls per month. 
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(c) Station classification data showing, by classes of 
service, the number and equivalent main stations i n service 
for each of the exchanges being studied. 

(d) The interexchange toll r a tes, distance between rate 
centers, the number and duration of calls by time of day and 
the average revenue per message (ARPH) for the cal l s studied. 

(e) The number of Foreign Exchange (FX ) lines in service and 
the aver a ge calling volumes carried on these lines expressed, 
(a) messages per month, and (b) in ccs units. For each route 

where an FX exists, determine what a new H/H/H on the percent 
of subscribers maki ng two or more calls would be if the FX 
were considered as regular point-to-point tra ffic . 

The company shall also submit a map of this area. The map 

shall be divide d by exchanges with color coding to indica te 
different exchanges. Existing EAS routes s hall be s hown with 

a rrowheads to indicate one-way or two-way EAS routes . On the same 
o r a nother map , the proposed EAS routes s ha ll a l so be i nd icated by 
arr owhea ds a nd the H/M/M and percent of subscribers making two or 
more ca lls per month shall be indicated fo r each direction of the 
p r oposed EAS r oute. 

Finally, the company shall submit an analysis s t atement 
regarding the data collected and other informat ion it has gathered 

o n the proposed routes. The analysis stateme nt shall contain an 

amplification statement of the data provide d in attached Schedules 
I a nd II; a state ment of the data provided in popul a tion densities 

and demographics which would have an influe nce on how traffic data 

is interpreted; a statement of known or strongly suggested r easons 
for the e x istence o f a community or interest be tween the two 
exchanges, sue~ as economic , social or politica l fac tors ; and a 
s t a t ement of any c ha nges in surface tra ns portation between the two 
excha nges , which may ha ve influenced the developme nt of a community 
o f interest. 

Based on the foregoing, i t is 

ORDERED by the Florida Public Service Commission that Central 
Telephone Company of Florida be and the same is hereby d i r ected to 

prepare and s ubmit the studies referred to in the body of this 
Order within sixty (60) days from the date of this Order. 
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By ORDER ot the Florida Public Service Commission this l.1.th 
day of August, ~. 

, Director 
Records and Reporting 

(SE AL) 

ABG 
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SCHEPULE I 

Docket No. 920643-TL 
Inter-exchange Traffic Data 

EAS BEIWEEN THE MADISON. LEE. ANP CHERRY 
LAKE EXCHANGES ANP THE TALLAHASSEE EXCHANGE 

One-Way 

Ce i l ing 
hte 

'r9'11 Io "" '"'" l!.l!!l!!: 
Tote I 
CIISt 0!'5r! 

Cus tomers Mak ing 2 
or More Cell &/Month 
Numb$r Percent 

Li s t Routes Part I - Routes over J M/M/M 

Ordered large M/M/M to s mall M/M/M 

Pa rt II - Routes 2.99 to 2 . 00 M/M / M 

Ordered large M/M/M to small M/M/M 

Part III - Routes 1. 99 to l. CO M/M/M 

Orde r ed large M/M/M to small M/M/ M 

Pa r t IV - Routes be l ow . 99 M/M/M 

Ordered large M/M/M to sma ll M/M/M 

"Threshold levels • • per lule 2S ·4.060(2) end <2><•> · 

One·Vey • Cei l ing lete of ) . 0 ~•••oes per .. In atet lon per mont h (M/ M/ M) 
wi th 50l of cust-rs .. tlng 2 or .ore cell s/.,th. 
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to 

SCHEPULE II 

Docket No. 920643-TL 
Inter-exchange Traffic Data 

EAS BEIWEEN THE MADISON. LEE. ANP CHERRY 
LAKE EXCHANGES ANP THE TALLAHASSEE EXCHANGE 

One-Way 

To tal 
CUISS!I$rf 

Cu5tomers Making t 
or Mor• Calls/ Month 
N~r PcrcMt 

Li s t Routes Part I - Routes greater than 2.00 M/M/M 

Ordered large M/H/M to small M/M/M 

Part II - Routes 1.99 to 1.00 M/~LM 

Ordered large M/H/H t o small M/M/M 

Part III - Routes below . 99 M/M/M 

Ordered large M/H/H to small M/ M/M 

• thr~old 1~•1• .. per Rule ZS -4.060(2) end (2)(e) . 

One·\ley • Calling ::ate of 2.0 -.aeon per • In ltet ion per 11onth (Ml M/ M) 

wi th SOX of custoeera •king 1 or ~r• cella/llonth. 
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