
M E M O R A N D U M  

September 18, 1992 

FROM: DIVISION OF WATER AND WASTEWATER (LINGO 

RE: DOCKET NO. 900025-WS, APPLICATION FOR A 4 STA -ASSISTED RATE CASE IN PASCO 

TO: DIVISION OF RECORDS AND REPORTING 

COUNTY BY SHADY OAKS MOBILE-MODULAR ESTATES, INC. 

Please file the attached correspondence in the above-referenced docket 
file. 

\FJL 
Attachment: Sims letter to Vandiver (09/14/92) 

cc w/Attachment: Division of Legal Services (Feil) 
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S & D U T I L I T Y  
P . O .  B O X  280012 

T A M P A .  F L A  33682-0012 

September 1 4 ,  1992 

M r s .  Denise Vandiver 
D iv i s ion  of Water and Wastewater 
P u b l i c  Se rv ice  Commission 
1 0 1  E. Gaines S t r e e t  
T a l l a h a s s e e ,  F l o r i d a  32399-0864 

Dear M r s .  Vandiver: 

This  i s  i n  response t o  your  Order To Show Cause, da t ed  
May 1 4 ,  1 9 9 2 .  

F i r s t ,  w e  would l i k e  t o  b r i n g  t o  your  a t t e n t i o n  t h a t  t h i s  l e t t e r  
has  been r e - w r i t t e n  several  t i m e s .  A s  you know, w e  have been 
under your j u r i s d i c t i o n  s i n c e  1985, and no t  u n t i l  March 11, 1 9 9 1 ,  
d i d  w e  r e c e i v e  a ra te  increase. 

I n  your l e t t e r  of October 1 9 ,  1 9 9 0 ,  you r eques t ed  t h a t  w e  f i l e  
f o r  a name change, s e t  up d i f f e r e n t  bookkeeping system, and 
register t h e  name change i n  t h e  County Court  House. W e  d i d  
change t h e  name of t h e  U t i l i t y  t o  S & D U t i l i t y ,  and d i d  r e q u e s t  
a name change, we d i d  open up a s e p e r a t e  s e t  o f  books and f i l e d  
for  a Federa l  I. D.  Number, which w e  r ece ived .  Also w e  have a 
F l o r i d a  State Employment Compensation Number, and a l l  with-holding 
and s o c i a l  s e c u r i t y  payments and employment compensation payments 
have been made i n  a t imely  manner. W e  f i l e d  bankruptcy i n  o r d e r  
t o  p r o t e c t  t h e  a s s e t s  of t h e  U t i l i t y .  These assets w e r e  t r a n s -  
f e r r e d  from Shady Oaks t o  Richard D .  and Caro l ine  Sue S i m s .  A t  
t h e  p r e s e n t ,  I a m  t h e  so l e  owner of t h e  U t i l i t y ,  b u t  t h e  l and  i s  
r e g i s t e r e d  i n  t h e  name of Richard D. and Caro l ine  Sue Sims. 

I n  r e f e r e n c e  t o  your o r d e r s  # 2 4 0 8 4  and #25296, upon convi rmat i  
o f  my Chapter 11 Reorganizat ion P l a n ,  S & D U t i l i t i e s  I n c .  w i l l  
be  formed and va r ious  assets w i l l  be  t r a n s f e r r e d  t o  t h a t  e n t i t y ,  
as p e r  your r e q u e s t .  Th i s  can  only  be made w i t h  t h e  approval  of 
t he  Court .  A t  t h a t  t i m e  t h e r e  is an extremely s t r o n g  p o s s i b i l i t y ,  
upon adv i se  by Counsel,  t h a t  Shady Oaks Mobile Modular Estates 
w i l l  be d i so lved .  

INSTALLATION OF WATER METERS: W e  acknowledge t h a t  p r i o r  t o  
August, 1 9 9 1 ,  t h e  U t i l i t y  c o l l e c t e d  less revenue than  you allowed 
it t o  c o l l e c t ,  as customers r e fused  t o  pay and t h e  C i r c u i t  Court  
l i t i g a t i o n  i n  s u i t .  Your e s t ima ted  averages for  p a s t  non-payment 

i o 9 0 5  S E P 2 1  1932 
'PSC-RECORDS/REPOI? I ,. 



Page 2 September 1 4 ,  1 9 9 2  M r s .  Vandiver 

a t  t h a t  t i m e  i s  w e l l  above your  e s t i m a t e d  $15,000.00. 
meters have been i n s t a l l e d  on a l l  r e s i d e n t i a l  l o t s ,  and w e  have 
i n c u r r e d  an  a d d i t i o n a l  monthly expense of $1,155.00. The f i n a l  
d a t e  of completion o f  i n s t a l l a t i o n  was 6-13-62. W e  have been 
tes t  r ead ing  t h e  meters for  t h e  months of June ,  J u l y  and August. 
T t  appears  t h a t  w e  w i l l  be  r e c e i v i n g  a B a s e  F a c i l i t y  R a t e  i n  
October,  b u t  t h e  consumer w i l l  have free w a t e r  up u n t i l  t h e  end 
of September. W e  w i l l  n o t  r e c e i v e  any a c t u a l  revenue u n t i l  
p o s s i b l y  t h e  25th of November, o r  when they  dec ide  t o  pay,  as 
w e  s t i l l  cannot  s h u t  o f f  water. I b e l i e v e  p o s s i b l y  t h i s  i s  
inc luded  i n  t h e  Appeal. 

PREVENTATIVE MAINTENCE: Concerning your O r d e r  Number 25296, it 
appears  t h a t  a f t e r  your reviewing o u r  r e c o r d s ,  t h a t  i f  w e  had 
t h e  r e q u i r e d  cash f l o ,  w e  probably would have exceeded t h e  4 0 % .  
Now,  I want you t o  b r i n g  a t t e n t i o n  t o  t h e  ra te  a n a l y s i s  t h a t  w a s  
performed by your s t a f f ,  it s t i p u l a t e d  t h a t  ce r ta in  b e n e f i t s  t h a t  
a r e  common i n  a l l  bus inesses  were t o  be p a i d  f o r  by t h e  $25.00 
maintenance fee. W e  a r e  n o t  c o l l e c t i n g  t h e  maintenance f e e ,  t h i s  
has  been p r o h i b i t e d  by t h e  C i r c u i t  Judge ' s  Order.  

Concerning t h e  In t e r - connec t ion  t o  t h e  County 's  Wastewater System. 
W e  have be fo re  u s ,  a n  agreement t h a t  t h e  County s u b m i t t e d  t o  t h e  
Mad Hatter U t i l i t y ,  they  have r eques t ed  t h a t  w e  use t h i s  as a 
g u i d e l i n e .  This  agreement supersedes  t h e  p r i o r  agreement,  our 
eng inee r s  have d i scussed  t h i s  w i th  t h e  County, and have g iven  
us t e n t a t i v e  estimates as t o  t h e  cost .  

Concerning QUALITY OF SERVICE: I have no t  had any compla in ts .  
Any t i m e  w e  have had t o  d i s c o n t i n u e  service,  excep t  i n  emergencies,  
w e  have c a l l e d  t h e  P.S .C.  Seve ra l  customers have made u n j u s t i -  
f i a b l e  complaints ,  and w i l l  probably con t inue  t o  do so ,  because 
no one wants a ra te  i n c r e a s e .  W e  a n t i c i p a t e  q u i t e  a few 
complaints  when t h e  f i r s t  b i l l i n g  goes o u t  showing t h e  a c t u a l  
amount of water used. A s  you know, t h e  p r i o r  f e e  o f  $25.00 inc luded  
wa te r ,  sewer and use o f  t h e  r e c r e a t i o n  f a c i l i t i e s .  Of course  t h i s  
was approved by your s t a f f  i n  1985 ,  and of c o u r s e ,  it i s  q u i t e  
obvious,  even a t  t h a t  t i m e  t h e  $25.00 w a s  i n s u f f i c i e n t  f o r  w a t e r  
and sewer only .  W e  h o n e s t l y  b e l i e v e  t h a t  t h e  U t i l i t y  and t h e  
P.S.C. w e r e  unprepared f o r  the on-slought  of u n j u s t i f i e d  harras- 
sment by these consumers. I n  f a c t  i n  several i n s t a n c e s  t h e  
U t i l i t y  had spoken t o  t h e  o f f i c i a l s  o f  t h e  P.S.C.  and w e r e  both 
u p s e t  concerning t h e  monetary expense and mental  anguish ex- 
pe r i enced  by bo th .  

Now concerning t h e  proposed f i n e  of $5,000.00 a day. I t  d o s e n ' t  
seem very p r a c t i c a l ,  as w e  are t r y i n g  t o  do t h e  b e s t  w e  can wi th  
what w e  have. Now one t h i n g  i s  a p o i n t  o f  deep concern,  i s  t h e  
$ 2 , 0 0 0 . 0 0  f i n e  l e v i e d  on u s ,  which w e  t h i n k  i s  u n j u s t i f y a b l e ,  
and also t h e  escrow account .  There i s  approximately $9,200.00 
i n  t h e  escrow account .  I f  you dec ide  t h a t  t h e  escrow account  
should  be cont inued ,  w e  would l i k e  t o  have the amount reduced 
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t o  5%.  Now, I b e l i e v e  t h a t  t h i s  p r e t t y  w e l l  covers t h e  s u b j e c t  
a t  hand. What are w e  going t o  do about  t h e  l a c k  of monies 
t h a t  w e  were going t o  receive f r o m  Shady Oaks maintence fund 
t o  o f f - s e t  va r ious  normal o p e r a t i n g  expenses? 
Insurance does n o t  cover  a l o t .  

Who i s  on my m a i l i n g  l i s t  f o r  any and a l l  correspondance? A s  
I would l i k e  t o  add t h e  name of M r .  Michael Messina,  C . P . A . ,  
Sheahen, Rowlson & Messina, C e r t i f i e d  P u b l i c  Accountants ,  
415 South Hyde P a r k  Avenue, Tampa, F l o r i d a  33606, and M r s .  
Ai leen B.  Delehanty,  C . P . A . ,  P. 0. Box 5715, Hudson, F l o r i d a ,  
34674. 

Our A.A.R.P. 

Very t r u l y  yours ,  1 P.,J& 
R. D. Sims 

RDS : s s  

cc: J e n i  Lingo 
G r e g  Shafer  
B e t t y  Eas l ey ,  Commissioner 


