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BEFORE THE FLORIDA PUBLIC ~ERVICE C0/1MI SSIO!I 

Complaint of Roy Toyota 
Florida Power and Light 
regarding h igh electric 

DOCKET NO. 920799-EI 
ORDER IW. PSC-<J? -1 02 t.·· FOF-!::I 
I SSUED : 09/21 /9~ 

The fo l lowing Commissioners participated in thr> di~>posi 1o n o ! 

this matter: 

THOMAS M. OEARD , Chairman 
SUSAN F. CLARK 

J . TERRY DEASON 
BET7Y EASLEY 
LUIS LAUR EDO 

NOTICE OF PROPOSED AGENCY ACT I Oil 
ORDER DENYING COMPLAINT 

OX THE COMMISSI ON : 

NOTI CE is h ereby given by the Florida f'uul t c :iervt ...:L 

Commission that the action discussed herein is prellr1Jn.lri· 1n 

nature a nd wi l l become final unless a person whose intc' re:~ s dl'(• 

adversely affected files a petit1on for a t o rn<'ll pro <.:(" ! Jr. r , 

pursuant to Rule 25- 22 . 029, Florida Administrdtive Cod . 

On April 22 , 1992 Mr . Roy Toyota filed a complaint dCJdln s t 

Florida Power & Light Company with the Division o t Consu~er 

Affairs . The complaint concerns bills which Mr. T o y o a f ee l s I o\'0 

been too h igh for several years . Mr. Toyota was fur ther con <·c• rnl!d 

about past bills after his meter wa s c h a nged , wh ich he !; d i tl l '.t\J:; •-.!• l 

his bills to drop. He believed h e had been billed inproper ly . 

I n a report dated May 8 , 1992 , FPL ddvi sed Consumer At t <~ 1 r ~; u : 

a n energy survey condu c ted for r.,r . Toyota o n June 1 ·~, 1 cJ'Il . " 

that time the FPL r epresentative explai n ed energy const' rvo~t 1 0 11 

measures to the c ustomer . 

FPL f urther advised in the report that o n February~. 10 ~; 1 s 

meter s h op issu e d a periodic meter c hange requ s t t o r Mr. 'I oyot" ' :; 

meter , due to the age and type o f meter. The me er · ... · o~ s r eno \ •·d o~rv ! 

sent t o FPL ' s meter test center and cJ n ew me e r '"".l :; :; ( • ' n t !1.1 L 

da te . 

Another energy survey wa s conducted <Jt tlw c..·l::; t or:L· r· ' ~; 

res idence on Apr i 1 7, 1 992. Again, e nergy con::.a . rvcJ 1 0 11 me.t:.u r·es 

WC' r e recomme nded to Mr. Toyota . The c u s o!"'le r ' !' e 1 et· r 1 co~ ~ 

con s umption was r e v iewed during th is time. I' PL de ermined h· · 

consumption dropped dramatically befo rC' tt).<;, ,r;n~.~~~. wd s rC'p_l .l c t •d . 
..) ~,' • • • j 

1 J~.J 3 r:.! ,.. . 
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Based on its i nvestigation , staff advi sed the cus ome r on ~ay 

12 , 1992 that meter tests confirmed t he mete r :.; ~e rv inrJ h1:; 

residence were functioni ng accurately a nd h e> hud b e n p:·opc r 1 y 

billed. 

I n a letter received by Consumer Affairs on May 22 , Mr. Toyo a 

requested an informal con feren ce . The confe r e .1ce was held pursut~n · 

to Commission rules on July 31 , 1992 in the Comm1ssion ' ~• 1'1 i<H1i 

o ffice. 

At the conference , Mr. Toyota rai sed the i ssu h~t he ~~ :.; 

unable t o h ave a n independe nt meter test conduc ed bccau:;c t lle 

me t e r was discarded. According to FPL , meters <~ re no t r e .sin<•d 

when they are removed o n the periodic meter c hanq • :;chcJul r· t o r· 

t e s ting and found to be accurate ly measuring con!;ur.~p i o :1 . ll.t• 

pa rties did not resolve the dis pute at the con f c r e nc . 

The meter wh ich was r emoved according t o the peri odic me (: r 

c hange wa s tested on February 21 , 1992. The meter wa s f o und o be 

registering at 100 . 92 \ weighted average r egistr 1on, · . .:111ch 1~; 

within the accuracy requirements established by thi s COi:'.lll :;:; 1 o n . 

Accordingly, we find that the meter in uce nt 1-lr. Toy o . 1 ' :~ 

residence before February 4, 1992 we.~ :.; c.~ ccu r <J c•ly r· o·qi:: <· r·:nq 

consumption . 

Mr. Toyo ta mai ntains the o nly reason In ~; bill:; dn.1ppt>l ·.:.t: ; 

beca use the me ter was c hange d. Ho wever, thC' con sunp i o n · lr·ol ' l n l 

prior t o the meter c h ange . 

On April 28 , 1992 the c u stomer ' s new e lec tri c m t r ·..,·,1s 

field-tested. Results of the te s t s h owed a we ight C'd <JVC' r<~ <JC 

r e gistration o f 100 . 06% , also wi thin Commissi o n s t<~rH l <~ rd :.; . 

Accordingly, we find thdt the met e r in usP <~ l·lr. Tt,yo .t ' :· 

r es idence since February 4, 1992 i s a ccurate I y r· · r : :; r r • :. 1 

cons umption. 

Based o n the f oregoi ng, i t i s 

ORDERED that the Complaint o f Roy Toyota ag<Jin c t Fl o z- ido~ J>o ·,;,.. r 

dnd Light Company regarding high elect r ic bi l l s i c DElll ED . It i:.; 

further 

ORDERED that thi s Orde r s hall beco;ne f i n. l! .1nd h1 :: l od: . ·t 

shal l be closed unles s a n appropriate peti ion t o r f or11.1l 
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proceeding is r ece iv.ed by the Divi s i o n o f Reco rd~ ilnd H •p0 r 1nq, 

10 1 East Gai nes Street , Tallah a ssee, Fl o rida 32J'J9 - UtUO , by l1e 

c l ose of business o n t h e date indicat ed i n th e Ho ti c:e u ! Fu r hc· r 

Proceedings or Judicial Review . 

By ORDER o f the Fl o rida Pub l i c Servi ce Commiss1on hts !1~ 

day o f Sept ember, ~· 

1\ C• JHl l t : loCJ 

(SE A L) 

HVE 
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NOTI CE OF FURTHER PROCEEDINGS OR JUDJ Cl AL l~ r:\'! Eh' 

The Flor i da Public Service Commission i s r equired by S ·c i on 
120 . 59( 4) , Florida Statutes , t o n o tify p rtl s ot .1ny 
administrative h ea r i ng o r judicia 1 r e view o f Commiss i o n o rder·::; ho 
is avai l able under Section s 120.57 or 1 20 . 68 , Florida S a u rs, ~s 

we l l as the procedures and time limits t hat app ly . Thi:; no t 1 \.'C 

s hould not be con s trued to mean all request s f o r a n adm1 n1 s r ,, 1ve 
h ea ring or judic ial r eview wi ll be granted o r r esu lt in the rt•l1cf 
sought. 

The actio n proposed herein is preliminary in natu t e and w1ll 
not become ef f ective o r final, except as pro vjd d by Hulc> J',-
2 2 . 029 , Florida Adminis t rative Code . Any p erson • •. :hose :~ubs ,,n 1 <~I 
i nter ests a r e af fected by the a ct i o n proposed by th 1~; o r dPr· r.ay 
file a p e titio n for a f ormal proceeding, as provided by Hule: '-
22 . 029(4) , Florida Admini st rative Code, in the t e r m prov id0d by 
Ru l e 25 - 22 . 036 (7) (a) a n ci (f) , Florida Adrnini~> tr,,tive Codt> . Th1:; 
petition must be r ece ived by the Director , Division o t HPc.:onl:; .1nri 
Reporting at his office at 101 East Gai nes Street , TL~lli tl1.t !;:;c·e , 

Florida 32 399- 0870 , by the c lose of bus uwss o n Oc 0b~· r 1 :'> , 1'•<, 7 . 

I n t h e absence o f s u c h a p e ti tion , thi s o r der s ho~ll 1 •·•-un._. 

e ffective o n t he day s ubseque nt to the obove date a~ f'' o v 1clt•! by 
Rule 25-22 . 029(6) , Fl o rida Admin is t ra iv0 Cod 

Any objec tion o r pro tes t fi led i n thi s doci-:P t bc·t n r · t l(.· 

i ssu a nce date of th is order i s con s ide r ed c~band onf'd un I <· :; •; 1 t 

s at isfies the foregoi ng conditi o n s a nd is r cnevn•cl wi t hin th•· 
s p ecified protes t p e riod . 

If t h is o rder becomes fi n al and effec ive o n h0 cJ 1 c 
desc ribed above, any party a dversely a f fected may r que~:; j u 1 · 1" 1 
r e view by the Florida Supreme Court in the case o ! an el c ri c , g.ts 
o r t e l e pho n e utility o r by t h e Firs t Di st ri c Court o t App• ll in 
the case o f a wate r o r sewe r utility b y f i 1 ing " no t icc• o t •'PPC.I I 
wit h the Director , Divis i o n o f Recor d s and H p o rting <~nd f i llrHJ " 

copy of the notice of appeal a nd the f il1ng f c with the 
nppr o priate court. Thi s fili ng mu s t be comple ed within thH y 
(10) days of the effec tive date of th is o rd r, purs u .1n t o Pu .• · 
9 . 11 0 , Flo rida Rules of Appellate Procedu r e. The no i cc> o f .spJ 0, ] 

mu s t be in the form s p eci f ied i n Ru le 9 . 90 0 (.1) , l' l o ri d.1 Hul(•s 
Appe llate Procedure. 
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