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BEFORE THE FLORIDA PUBLIC SERVI CE COMM I SS I ON 

I n r e : I n i t ia t ion .of s h o w c a use ) 
proceedings again s t SIESTA MOTOR) 
INN fo r v iola t ion s of sect i o n ) 
3 6 4 . 3 3 7 6 ( 5 ) , ( 6 ) , F . S . , and ) 
Ru l e 25- 4.04 3 , F.A. C., Response) 

DOCKET NO. 920 34 5- T P 
ORDER NO. PSC- 92 -1 0 26- f Of- TP 
ISSUED: 09/ 21 /92 

to Florida Public Service ) 
Commi ss i o n Staff I nqu i r i es ) _______________________________ ) 

Th e fo llo wing Commiss ioners partic ipa t e d in the di sposi ion o f 
t his mat ter : 

13Y THE COMMI SSION: 

THOMAS M. BEARD , ChJi r ma n 
SUSAN F . CLARK 

J . TERRY DEASON 
BETTY EASLEY 

LUIS J. LAUREDO 

.E.I.lil\L ORDER 

On June 4 , 1992 , we issued Ord e r No . PSC- 92 - o :: 5 1 - I 0 1 -TP 
requi r ing S iesta Motor Inn (Siesta) t o s h o w cau s why i s ho uld no 
be requ ired t o correct the alleged vio lat ions l i s ted be l o w ~nd be 
fined $ 500 for these viola ti o n s . Thes e v i o l a t ion s includ ed : 

1 ) f ai ling to post the i n for mati o n r e quire d by ~;(·ct 1o n 
364 . 3376 ( 5 ), F lorida Statutes ; 

2) blocking access to a n e nd -us er ' s operate! sc r vt ~e 

provide r of choice which i ~ pro h ibited by ~~c 1c n 
364. 3376 ( 6) Florida S t atutes ; 

3 ) failing to correct the v iolat ions d 5 r equi r ed y ~0cl1 o n 

364.3376( 11 ) Florida Statutes ; 
4) and faili ng t o r esp o nd t o commi ss i o n s t <.1 t! JS r •quin· ! by 

Ru l e 25 -4 . 0 4 3 , Fl o rida Admi ni s trative Code . 

On June 23 , 1992 S ies ta fil e d a timely re s ponse t o Orde r tl o . 
PSC- 92 - 0 4 5 1-FOF-TP . The res p o nse did n o t address a ll tl1 ts s ues 
rai sed in Orde r No . PSC- 92-04 5 1- FOF- TP . On J u l y 17 , 1992 ~·j •s a 
fi led a n amendment to its res po ns e . Up o n i n s pecti o n c t h e 
i nformation provided by Siesta in i t s r esp o nse o ur s t a ff i n~; l P l . • c> d 
S iesta ' s premi s es again on J uly 71 , 199/ . Thl:' J u ly 21 , I ' •<J:' 

ins pec tio n indi c ated that the t ent ca r d W<1 S no t d isplay d , no 1 · ... t'n: 

i n s truc tio ns to access o ther operator s erv ices p r ovide r s a v~i l.1t le . 

The evaluator was n o t able to r eac h AT&T vi o 10288 l 0 . \-.'hen 
t he eva lua t o r dialed 102 8 8 +0 he reached a fa s t busy . ll o r rnd 11 y <~ 

fa s t busy s ignal indicates that n o trunks ar<l .. 'tY!f).Lable o r t hat an 

rsc - R~CC'r !)S/!._P~ · .I 
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i nvalid number h as been dialed. After several a tempts o <l ccess 
AT&T via 10288+0, the evaluator conclude d that th is n umber s qu •nee 
was blocked at the hotel switch b oard . 

When the evaluator dialed 8+00 h e r each e d an I nte rn .. ion .!} 
Tele large Inc. operator. When h e dial e d 8 +- 0 , h e r a c h ed <1 South r n 

13ell operator a nd wa s able to be tran s fer r ed upon r e ques t t o <1 n 
AT&T o p e r ator . Although this me thod of a ccess was a cceptabl0 and 
s u c cessful the eva lua tor c ould find no ins truc ti u ns indic.lt incJ t h .. t 
g u e sts could acc ess their operator se r v i ce provJde r o f cho i c~ l y 

dia l i ng 8 +0 and requesting the trans f e r . Fur t h e r mor e , con r·.1r·y o 
a s sertion s made in S i esta ' s res ponse t h e evdluato r could t rnd n o 
i nstruct i ons for g uests to dial o and as ~~ the motel o p ~ ra o r t o 
tra nsfer t h em to the gues t ' s preferred o p e r a t o r serv1c · pro vrder . 

Siesta ' s r e s ponse, even a s ame nd d is l it l e mo r t h.1n " 
litany of c orrec tive a c t1 o ns , s ome o f whi c h h ave n o t occu r· rc ·d . 'I!w 

o nly possible defens e rai s ed by S ies t .:l i s h e o....,ne r ' s dit t l c·ul y 
with the Englis h langua ge. Whil e ....,e ,'\r · syrnptl bt•li c o ~.uc h 

di fficulties , we d o not find the vio l a ti o n s comp le ely r 1 ICJ >~t<: . 
Ac cording l y , we fi nd it appro pria te t o redu c he f i n 0 ~l !Jfl ol n l 

r e quire S i e sta t o c orrec t the vi o l a tio ns o.-•itt he .~~•sis .tnc c· c· r ou r· 

sta ff. 

Bas ed on the for e going it i s 

ORDERED by the Florida Pu blic Servi ce Comm i ss ion thdt ~ ; H ·!; .t 

Mo tor Inn s hall p a y a $100 fine f o r the vio l d i o n s .11 1 'J<: d in Cr d r· 
No . PSC- 92-04 5 1-FOF-TP. It i s f urthe r 

ORDERED that Siesta Mo tor Inn sha ll 
a ll e g e d in Orde r No . PSC- 92 - 0 15 1-FOF- T P . 

corr c t .111 Vl ol. st !cr.:; 

I 1 s t u r h e r 

ORDERED tha t thi s d ock e t s h a ll r emoJ 1 n o pe-n 30 d<ty!; o l '" r·;-. Jt 

compliance b y S i esta Mo t o r Inn and the n c los•d . 

By ORDER o f the Fl o rida Pu bl i c Ser vic• Cor"., i ss i o n t hr : . . ' J •; t 

da y o f September, ~-

(SE A L) 
JKA 

Hc.:po rt i !ltJ 
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NOTICE OF FURTHER PROCEEDINGS OR JUD1 C 1 AL I<EV I Elo/ 

The Florida Public Service Comm i ss i o n is requ i red by s c t o n 
120 . 59 (4) , Flo rida Statutes, to no tify parties of ,1ny 
administrative h e aring or judicial r e vi e w o f Commi ss ion orders that 
i s a vailable unde r Sections 120.57 o r 1 20 . 68 , Florida S t atut 5 , ~5 

we ll as the procedures and t ime limits that apply . Thi s no ti c e 
s ho uld not be construed to me a n all r eques t s f o r an adm i n istrdtive 
h e ar ing o r judicia l r e view will be granted o r r e s ult in the r· 1 i f 
s ought. 

Any party adve r se ly affected by the Commission ' s 1 tncJ! <~ c ton 
in thi s ma tter ma y r equest: l) recon s ide r ation o f the decis t o n by 
fili ng a moti o n fo r r econsidera tion wi th th Director , Divi sion o f 
Record s a nd Reporting with i n fif t een ( 1 5 ) dny s of the i s5u~nce o f 
this order in the f o r m p rescr ibed by Rul 2~ - 22 . 0GO , l"l ontl <J 
Admin i s tra tive Code ; or 2 ) j udi c ial r e v i w by h e Fl o rida Supre me 
Court i n the case of a n e lec tric, gas or t lepho ne uti li y o r he 
First District Cour t of Appe al in the cus o f a ~<:at r· o r !a·· .. :c r 
utili ty by filing a no tice of appeal with the D1rec o r, Div i ~t o n ~ f 

Records and Reporti ng a nd filing a copy o f the noti c~ o f c~pp ·,II ,, nd 
t he filing fee wi th the a ppropriate court . This filing nu·; t be 
comp l eted within thirty ( 30 ) d a y s after the iss uance o f hi s o rde r , 
pursua nt to Rule 9 .110 , Florid a Rul es o f Civ i l i'rocedurC' . '!he 
no tice o f a ppea l must be in the f orm s peci ! i d in l<ul · <J . 900 ( <~ ) , 

Florida Rul es of Appe lla t e Pr ocedure . 
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