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The following Commissioners participated in the disposition of 
this matter: 

THOMAS M. BEARD, Chairman 
J. TERRY DEASON 

BETTY EASLEY 
LUIS J. LAUREOO 

NOTICE OF PROPOSED AGENCY ACTION 
ORDER ACCEPTING SETTLEMENT OFfER 

BY THE COMMISSION: 

NOTICE IS HEREBY GIVEN by the Florida Public Service 
Commission that the action d iscussed herein is preliminary in 
nature and will become final unless a person whose i nterests are 
adversely affected files a petition for a forma l proceeding , 
pursuant to Rule 25-22.029, Florida Administrative Code. 

On December 5, 1991, our staff riled a r ecommendation for 
consideration at our December 17, 1991, Agenda Conference. That 
recommendation addresse d the results of our staff ' s investigation 
i nto the billing practices of International Telecharge , Inc . (ITI) 
and Peoples Telephone Company (Peop les). ITI is a certificated 
interexchange carrier (IXC) that also provides alternative operator 
services (AOS), while Peoples is a certificated pay telephone 
serv ice (PATS) provider. Both of these compan ies are large 
providers of intrastate telecommunications services throughout 
Florida. The s taff recommendation alleged that s ubsta ntial 
overcharging has occurred at confinement facilities served by ITI 
and Peoples, a nd at other locations served by ITI. 

At the December 17, 1991, Agenda Confere nce , we deferr ed 
consi deration of our staff's recommendation in response to requests 
from the companies to allow them to pursue the poss ibility of 
settling this matter. We believed s uc h action to be reasonable, 
given the serious nature of the allegations of overcharging and the 
gravity of the potential pena lties under consideration . 

Subsequently, ITI and Peoples submitted a Joint Settlement and 
Refund Proposal on December 31, 1991, to address overcharging at 
confinement facilities. In addition, ITI filed a separate 
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Settlement and Ref und Proposal to address overcharging a~ certain 

other locations. Our s t aff then filed a s upplementa 1 
recommendation, and the matter was reset for our January 14, 1992, 

Agenda Conference . 

At the January 14, 1992, Agenda Conference, we rejected both 

of the above-referenced settlement offers. On our own motion, we 
directed that this matter be set for hearing. These d ecisions are 

reflected in Order No. 25730, isGued February 17, 1992. I n 
accordance with our d irective, a hearing has been schedule d for 
September 16, 1992 . 

On June 22 , 1992, Peoples submitted a Settlement and Refund 

Proposal (Proposal). The Proposal addressed all of the issues 
raised rega rding Peoples and its i nvolvement in the incorrect 

rating and/or routing o f telephone traffic originated from Peoples ' 
pay telephones located i n Florida Department of Corrections (FDOC) 
facili ties, as well as Peoples' own store- a nd-forward (SAF ) pay 

telephones at both c orrectional and non-correctional locations. 
By Order No. PSC-92-0728-AS-TI, issued J uly 28 , 1992 , we a nnounced 
our intention to accept Peoples' Proposal. No protest was filed , 
so Order No. PSC-92-0728-AS-TI became final o n August 19, 1992. 

on August 19, 1992, ITI submitted a Settlement and Refund 

Proposal (ITI's Proposal). ITI also submitted several corrected 
pages for its Proposal on August 20, 1992 . ITI ' s Proposal 

(including the corrected pages) is set f orth as Attachment A to 
this Order. ITI's Proposal addresses all of the issues raised 
regarding ITI and its involvement i n the incorrec t rating and/or 

routing of telephone traffic ori ginated from Peoples ' and other pay 
telep hones located in FDOC facilities , including calls billed 
through the "network override" feature. ITI's Proposal also 

addresses overcharges by ITI on intrastate calls originating from 

non-correctional locations. ITI's Proposal will resul t in refunds 
to customers of ITI 's share of the ove rcharging that occurred in 

FDOC facilities during 1990 and 1991. In addition, ITI ' s Proposal 
recognizes that ITI also improperly handled or billed for operator 
assisted local and intraLATA calls in FDOC facili ties. As a 
result, some refunds are to be made to loca l exchange companies 
(LECs), as well as to end users . ITI has also agreed to r efund its 

s hare of the excess charges on interstate ca lls placed from FOOL 
faci lities during 1990 and 1991. I TI has agreed to a n independent 
audit of all of its intrastate calls from non-correctional 

locations for 1990 and 1991 and agrees to refund any overcharges 
that ma y exist. ITI's Proposal includes a true -up provision for 
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the FDOC related refund, as well as a bond in the amount of $1. 5 
million to secure refunds from this docket, as well as from Docket 
No. 871394-TP. Finally, ITI's Proposal provides for a stipulated 
fine in the amount of two hundred f ifty thousand dollars 
($250,000.00). 

We have reviewed ITI's Proposal and find it to be a reasonable 
resolution of the issues involving ITI in this docket. While ITI 
emphasizes that its errors were unintentional, the Company has 
f ully acknowledged its duty to have identified and corrected the 
problems that have occurred. In our view, a sev e re p e nalty is 
warranted in this case and will be an inc~ntive for this company, 
as well as others in the industry, to exercise proper managerial 
oversight of their operations. In light of ITI ' s full admis sion t o 
the excess charges and its willingness to continue work i ng with our 
staff throughout the refund process , as well as its ongoing 
monitoring and auditing safeguards, we believe it is i n the public 
i nterest to accept ITI's Proposal. Since the Proposal address e s 
a ll categories of traffic for which ITI received r evenues t o which 
it was not entitled, we do not believe the public would derive any 
additional benefit from proceeding to hearing against ITI. In our 
view, even though further quantification is r equired , the true-up 
and audit provisions, along with the bond, will ensure that all 
monies are ultimately refunded to those individuals and entities 
who were billed incorrectly. Accordingly , we s hall accept the 
Proposa l submitted by ITI . In closing, we wis h to underscor e how 
seriously we view the pas t behavior of this Comp a ny . Fu ture 
violations s imply wi ll not be tolerated . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that t he 
Settlement and Refund Propos al submitted by International 
Telecharge, Inc. and set forth as Attachment A to tlais Order is 
he reby approved and shall be incorporated into this Order. It is 
further 

ORDERED that International Telecharge, Inc. s hall comply with 
all terms and conditions contained within the Settlement a nd Refund 
Proposa l. It is further 

ORDERED that if no proper protest is filed within the time 
f rame set forth below, our proposed action shall become final and 
effective on the first working day following the date s pec ified 
below. It is further 
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ORDERED that International Telecharge, Inc. shall pay to thi!'; 
Commission, withi n seven days of the d a te this Order becomes final , 
the sum of $100,000.00 as the f i r s t i nstallment of t h e stipulated 
fine. It is further 

ORDERED that International Telecharge, Inc. shall pay to this 
Commission, with i n thirty days of the date this Order becomes 
fina l, the sum of $50, 000 . 00 as the second installment of the 
s t ipu lated fine. It is further 

ORDERED that International Telecharge, Inc. shall pay to this 
Commission, within sixty days of the date this Orde r becomes final, 
the s um o f $50,000.00 as the third installment o f the stipulated 
fine. It is f urther 

ORDERED that International Telecharge, Inc . s hall pay to this 
Commission, within ninety days of the date t h is Order becomes 
fina l , the sum o f $50,000.00 as the fourth and final installment of 
the stipulated fine. It is f urther 

ORDERED that International Telecharge, Inc . s hall begin the 
re f und process i n accordance with the timetable set forth in its 
Settlement and Refund Proposal upon this Order becoming final. It 
is further 

ORDERED t hat International Telecharge, Inc. s hall secure the 
services of an outside auditor in accordance with the terms and 
conditions specified herein. It is further 

ORDERED that International Telecharge, Inc . s hall secure a 
bond in accordance with the requireme nts delineated herein. It is 
further 

ORDERED that this docket shall remain open. 

By ORDER of the Florida Publ ic Service Commission this ~ 
day of September, ~· 

(SEAL ) 
ABG 

STEVE TRIBBLE, Director 
Division of Records and Reportina 

by: Yut .).(~I 1 

Chief, Bu~au o Re c ords 
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NOTICE OF FUBTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59(4), Florida Statutes, to notify parties o f any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The action proposed herein is preliminary in nature and will 
not become effective or final, except as provided by Rule 
25-22.029, Florida Administrative Code. Any person whose 
substantial interests are affected by the action proposed by this 
order may file a petition for a f ormal proceeding, as provided by 
Rule 25-22 .029(4), Florida Administrative Code, i n t he form 
provided by Rule 25-22 .036(7)(a) and (f), Florida Adm i nistrative 
Code. This petition must be received by the Director, Division of 
Records and Reporting at his office at 101 East Gaine s Street, 
Tallahassee, Florida 32399-0870, by the close of business on 
october 15 . 1992. 

In the absence of such a petition, this order shall become 
effective on the day subsequent to the above date as provided by 
Rule 25-22.029(6), Florida Administrative Code. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions a nd is renewed within the 
specified protest period . 

If this order becomes final and effective on the date 
described above, any party adversely affected may request judicial 
review by the Florida Supreme Court in the case of an electric, gas 
or telephone utility or by the First District Court of Appeal in 
the case of a water or wastewater utility by filing a notice of 
appeal with the Director, Division of Records and Reporting and 
filing a copy of the notice of appeal and the filing fee with the 
appropriate court. This filing must be completed within thirty 
(30) days of the effective date of this order, pursuant to Rul~ 
9 .110, Florida Rules of Appellate Procedure. The notice o f appeal 
must be in the form specified in Rule 9.900(a), Florida Rules of 
Appellate Procedure. 
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IUOU T11Z FLORIDA POBLIC SDVlCE CC»>USSIOif 

.· ~. 
In re: Inveatiqation i nto the 
Billinq Practices ot International 
Telecharqe, Inc. and Peoples 
Telepnone Company , Inc. 

Docket No. 9 10666-Tl 
Filed Auqust 20 , 1992 

-------------------------------' 

Internati onal Telechar<Je, Inc. ("ITI") proposes to the Florida 
Public Servi ce Coaalssion (Commi•sion or FPSC) the t ollowinq aa a 
basis tor tull and coaplete settlaaent ot all aatter s re l at i nq to 
the issues raised with reqarda to ITI in this proceed i nq. As set 
forth aore Cully below, upon approval o r this proposa l, ITI wil l 
take all necessary steps to etteet direct re~unds, with inteJ:est , 
ot axe:••• or iaproper ena.rqea to affected cuatoaera. ITt a lso will 
pay to the co-iaaion a total stipulated tine amount ot $250,000 i n 
recognition or t.lle seriousness ot the ~~&tters at i a:oue. I n 
accordance with t.lle apeci t i c terms and condi t i ons ll!t t orth below, 
ITI IIAkes th~s proposal in order t:o resolve this proceedinq i n 'Che 
moat etteetive , expedit i ous and economicol way so as to avoi d the 
ti.JM and expense ot protracted litiqatl on . 

1 . With respect to i ntrastate ca lls placed du.r ing t..'le 
calendar years 1990-1991, Croa pays u tions withi n Florida 
contin ... nt facilities operated by Peoples Telepnone company, Inc. 
("PTC"), ITI proposes th~ Collowi nq: 

a. Upon approval ot this proposal by the Co11111ission , 
In will take tl"e appropri ate steps 'Co return aoni es , v i th 
i nterest, to the person• actually billed and wno nave paid ITI MTS 
rates in excess ot the MTS rate caps in Docket No . 891301-TC . Tho 
total retund aaount taki nq into account an uncollectible ~actor ot 
8' ia eatiaated by stat! to be approx imately S7~o. ooo . 

b . The eatiaated retund amount woul d be subject t o a 
true-up baaed upon ITI'a and Coamiaaion statt •s calculations and 
any other relevant and accurate inputs recei'led Croa o'Cher part ie:o 
to this case . This retund will include i nterest calculate~ 1.n 
accordance with Florida Adai niatrative Code Rule 25-4. 114 ( 4 ). The 
refund will be coapleted withi n 90 days t:om the da te the 
co-iasi on ' a order approv i nq the proposal becomes t inal and, 
wherever possible, etteetuated tnrouqh a d i rect oredi'C to the 
cuatoaers• telephone bills . ITI will t i le aonthly refund reports 
with the co-i aaion , i dentityinq the refunds ::ada duri nq the 
previous period, tor reviev a.nd tracldnq purpoau, until the ro tund 
process is co•plete. 

c . Altbouqh overcharqea on c~lls placed 
payat.ationa wi thin Florida contine;~~~ent tacilit:iea operated 
priaarily conai at•d ot i nterLATA int raatate tratt i c, soae 

OCCU.V.E!:l h't.q.;3E~ -DATE 

o 9 t. 6 9 :.uG 20 s:: 
:?SC-RECORv$/?.~?Ch i · 

t:-011 
by PTC 
o t the 
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tra!t i c also lnadvartently i ncluded l ocal and intraLATA c a ll5 
despite ITI • a etforta to exclude that type o f trat! ic trom 1 ts 
network. Because ITI waa not autho rized t o handle lC~Cal and 
i ntral.ATA calls durinq this partod. c erta i n :on1es wi ll be returned 
to the local exchange co~::pan 1ea ( Ll:Cs) and t o end-us ers . 
Specif i cally, refunds re l at i ng t o tra!f lc or1qinat1.nq !roc 
c on!in .. ant fac i l i t i es referenced i n t hl s paragraph wil l be =ad o as 
Collowa: 

( l) Charqea on local c all5 rec e ived by ITI i n 
excess of the appl i cable I.EC tari!!ed rateG ( S. 2 ~ p l us operator 
servi ce charqu) wi l l be refunded, wi th i nterest , to e nd users; 

( 2) For local ca l la l.nadvertently hand led by I TI, 
revanuea baaed on the applicable LEC tarl e!ed r ates i S . 25 plus 
operator servi ce charqea) will be ret urned to the L£C throuqn 
appropr i ate adj ustments, with i nteract , but not o t any applicabl e 
access or other charqea. 

(l) Charqea on i ntr aU.TA calls i nadvertent ly 
h&ndled by ITI in axceas o ! the applic able L£C tari!! rates (KTS 
plun operator c:.tulrqaa) wi ll be re!undod , wi th i nterest , to and 
users; 

(4 ) For i ntraL.ATA t el! c al l s i nadverte ntl y hand l ed 
by ITI, revenues based on the applicabl e L£C tar l !! rates (KTS ~ 

operator servi ce charqes) 11ill be ret urned t o the L£C t.hrouqh 
appropriate adj ustaonta, 11ith interest, but net o! any appl icabl e 
access or other eharqea; 

( 5) Charqea on intorLATA c al l s i n excess o ! the 
applicable rates ~ill be ro!unded, v1~~ i nteres t t o and usor5. 

d. A~thouqh not subj ect to the j urisd1c tion o! this 
Coamission, ITI aq-reea to use i ta beat o!!orts , subj ect to t h o 
resolution o! ita contractual or other d isputes w1th PTC, to 
o!!ec~uate direct ra!unda o ! all nat =o n i es rece1vod by ITI !roa 
custo-rs who were charqed in excess o! the r ate requirements 
aqreed to by PTC and the Florida Department o t correcti ons ( FOOC) 
tor interstate calla placed !r0111 FOOC c on! i nement tac1li ties serve d 
by PTC durinq the calendar years 1990 and 1991 , a c o ntract to whicll 
ITl was ne i ther a party nor a rec1pient o ! out:ade o ! the context 
ot this proceedinq. 

e. ITl v i ll talte all reasonable steps t o l ocate those 
persons actually billed and who have pa i d, but not yet been 
credited !or, overcharqea in rates rec e i ved by ITI t or intraGtate 
tra!Cic ori qinatinq at rooc Cacl.li t l es dur1nq the 1990-1991 t i &e 
!:-aae. It, attar reaaonabl• e!!ort. such persons cannot be 
located, ITI aqreea t o pay to the FOOC Cor the benet i t oC the 
Inmate Welt'are F'Und an aaount equa l t o the reCund that 11ould have 

2 
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been -d• had those person a boon located, o r to mak o such o the :­
d iapoaltion ot tho t unda as tho Co~1ssion decc a approp· t ate. 

t. Prior to late November , 1990, ITI r outine ly 
prevented i ta opera tors !rom extendlnq calls that ITI could not 
b i ll duo to tho absence o! a bi llinq a nd colle c t ion aqrooaenc Vlt.h 

tho LEC. AI. a c onsequence, pr1ao ners at flor ida conf i nement 
!aciliti oa ae.rvod by PTC exper1enced proble:::u: i n :llAk1nq collec t 
calla into "Cbe areas where ITI had no billinq and collectlon 
aqroaaont . Because ot these problea:~ , PTC specitica ly requested 
ITI to allow such calla t o be processed oven thouqh ITI cnuld not 
bill tor thea. ITI aqrood to overr1de i ts b lockinq ! unct1on a! ter 
PTC advised that tensions in pr1sons had r eached c r i s1 .J l evels. 
One oC tho unintended by- p r oducts o t tho • block ovarr1de• vas that 
virtually all blocks -- i nc lud1nq cus t omer- r equested collect cal l 
blockinq were inadvertently overr i dden . The pr oblea vas 
idonti tiod and I7I moved qu ickly to devise a spoci t ic block which 
would al l ow unbillablo collect c a lls to bo p r ocessed , without a lso 
overridi ng other blocJc colllllands. our1nq the inter i = per1od, IT: 
racoqn1zos that certain customers ma y have rece1ved collect calls 
that otherviae shoul d have been blocked. To the e~ent that certa1n 
cuatoa• r• paid tor col l ect c alls that should not have been 
received, ITI aqrooa to rotund to those c usto:er s , with interest, 
tho charqea that i t collected. ITI will t ake ~~· necessary steps to 
l oe&te those custoaer s who paid tor such c a lls and co=pletr. tho 
rotund within 90 days o! t h o Co~:U:~J.sslon' 5 o rder app r ov1nq t~as 

proposal. I t , atte r rvaaonable o!!ort, such custocors cannot be 
located, ITI wi ll rotund throuqh a prospoctlve raduc t 1on 1nto lt.S 
rates an aaount equal to the d irect rotund, with lntores t , tha t 
would have been aade had such oersons been loca ted. 

Z. Wit.h roap4ct to i ntrastate c a lls c a: r1ed by ITI and 
placed troa pays~ations v1 th1n Flo r i da cont ine~:~ent :.'ac1l1t1es 
operated ~y non-LEC PATS provi ders o t her than PTC, I T I propoac~ ~~c 

tollowinq : 

a. for such c a lls pla ced dur inq tho c a l endar year:~ 

1990-1991, ITI wi ll t ake the appropr l ate step:~ t o return monlaG. 
wi tb i nterest , to tho persons a c t u a lly b1iled a nd vho havo pa ld HTS 
rate s in excess ot the HTS rate caps in Docket No . 890821-TC. 
Sp4citically, ITI will talco tho necessary r easona ble s teps to 
locate those persona a c tually billed a nd v ho have paid excess KTS 
r ates :or c a lls placed tro1:1 con! i neaont tacil1ty locations dur1nq 
tho calendar years 1990-1991 . Tho est i mated acount ot thls rotund, 
taltin.q i nto account an u ncollecti ble !actor o t ' ' and 1ncludinq 
intor .. t calculated i n a ccor dance wi~~ Flor l da Adm1n1atra t1ve Coda 
Rule 25-4.114 ( 4 ) , is SlJ, J 90 .92. Tho esti aatod rotund acount will 
be 11ubject to true up. ITI will cocploto th i s rotund v ithln 90 

days ot the date the coami ss ion •s o rder a ppr o v1nq this sett la=ent 
otter becoaoa t i nal. It , a!tor r easonable e ttort, suc h per sons 
c annot be located , ITI aq rees to pay t o the Fl>OC t or tho bene! it ot 
tb.o Inaato Welfare f'Und an acount equal t o t ho rotund that would 

J 
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have been Dade had t hose persons been loca~ed , o r to make s uch 
o~er dispoai~ion ot ~he Cu ndc as ~· Coi!U:Ii:sllion :n11y dirac~. 

b. Whore unau~orized trat!ic was Cllr'"r iod , ITI w1ll 
return ~· appropr1ate monies t o ~· LECS o r tho ond users whore 
appropri ate , aa s poc tC i ed in paraqraph l . c. (1 ) - (5). 

J . Wi th respect to inttas~a~• c a lls c arried by I'I'I at 
transient locations o~er ~an at Florida correctiona l Cac1lit1es 
ITI proposes ~· tollowi nq: 

a. ITI has reratod ca lls a ade durinc; ~· .January , 1990 
- OCtober, 1991 ti.llle !ram.e i n accordance with i~s appro ved tarl!t 
and haa detor:ainod the~ undercharqos as well a s overc harges have 
inadverton~ly occurred dur i nq ~'lis period. ITI h a a detenunod that 
undercharqes axceedod axcesa charqes durtnq ~e period in quos~ion. 
However , bec.auso certain end users wore tnadvertontl y charqed 
excess rates, certain rotunda ot monies c ollected are in order . 
IT1 tbua will institute d i rect rotunda to persons ac~ually b illed 
and who have paid KTS ratoa and o perator aurcharqes i n e xcess or 
IT1 'a approved tari !! as soon a s poss1ble but not l ater tban the 
date ot ~· Commi ssion's o rder appro v i ng ~i s p r oposa l . The 
estiaated amount o! tho rotu nd is approx1~ately $27, 797.75 tak i nq 
into account an uncol l ectible !actor o r 8 \ a nd i ncludtnq interest 
c a lculated i n accordance with Flor i da Administrat ive Code Ru l e 25-
4 .114 (4 ). Tho rotu nd amount will bo subjec t t o truo up consistent 
with tho provisions ot paragraph l.b. and the audit rererenced i n 
subparaqraph c. below. Rotunda wtll be d i rect ly cred1ted t c the 
customer's bill wherever ?QSs i ble. 

b. In order to ertect direct re!unds, I'I'I w1ll e::ploy 
its beat e!Corts t o locate those persons a c tual ly billed and who 
have paid Cor the exceaa rates at ~ransien~ locations served by 
ITI . In the event ~at aCtor r e a sonabl e e!rot'"t such persons cannot 
be l ocated, ITI s hall r otund through a p r ospective reduction t o its 
r ates an aaount equal to the direct rotund, wt~ tntorest, thllt 
woul d have boon aade had s uch persons actua lly been located. 

c . ITI wil l submi t to an aud i t by an out stde a uditor to 
ensure accurate rat1nq o r i ntrastate c alls p l a ced r ro:: locat i ons 
outs i de ot Florid.& con! inament facilities Cor the pertod J anuary, 
1990 throuqh OCtober , 1991. I T I will select the outside aud i t or 
wi~in JO days ot the date that the order a ppro v i nq t h is pr o posa l 
becoaes tinal, such se l ection beinq a ub1ect to stat! app.·oval. ITI 
will take a ll rea sonable steps to enaure that the a udit i s coc plete 
wi~in 120 day• Croa the stat! a pproval o! I'I'I 's solectlon ot the 
outs i d e auditor. 

4. Our i nq ~· time the above retunds are etrectuatod, ITI 
wi ll report on a aonthly basis to atatr on t .he status ot these 
rotunda. ITI wi l l a lso secure a bond in tho a mo unt o r S l,SOO , OOO 
tor all revenues subject to rerund , i ncluding the revenu~s 



., . 

ORDER NO . 
DOCKET NO. 
PAGE 10 

PSC-92-1063-AS-TI 
920666-TI 

ATTACHMENT A 

P/\{;E 5 OF 6 

currently sub ject to r-etund in Oocltot 11o. 8 7 D9<~ -"!'I. Tho bond 
a::ount w1ll be odjusted 90 d a ya !roz: t !le c.ltc the Coc:uss1 on• s 
ord e r a p pro v inq th1s p r opoGa l be cocoa ! ina . to r-ctlect ~~e 

outsta nd inq b a lance sub)ect to r-o t und a t that tl~u. The na~c o C 
t h e bondinq co111pa ny and proor ot t h e bond w1ll bo provided :-~ot 
l a ter tha n Wlthin 7 days or tho date ~"le c c=J.as l on• s order 
a ppr o v i nq this proposal becoz:es Clna l. 

5. ITI will institute a ll such reaso nable procedures on a 
qoinq t o rvard ba sis , l.n add i tion to the procedures !1'1 already has 
in p l a ce, t o i z:p le111e nt nece soary audit and mon1tor1nq satequards t o 
ass ure that the mishandlinq ot tra!!ic here At issue never reoccurs 
i n the t u t ure. On a qoinq torvard bas1s, :TI w1ll a lso worlt 1n 
tull cooperation with Coc.c ission stat!' t o ldentl!'y and develop 
other needed enhance=ents to inte rna l steps already talton by I7! to 
e nsure the t ulle s t rea sonably attainabl e coz:pl1ance Wlth co= 1sa1on 
r equlation s and requirecentG i n this area. 

6. Althouqh ITI acltnowledqes and accepts tho cocpany•s 
r esponsibility tor its part o r the charqoa here at usue, thls 
proposa l is made in the interest o t settlecent and should not b~ 
construe d a s an a diii1Ssion aqalnst lnterest, prccluaion, or wa1vc r 
ot riqhts , o b liqations or responaiblllt1oG by ITI with ros?ect t o 
t he i ssues o r the o t her parti~s exp lic ltly o r 1~plic1tly lnvo l ved 
i n thi s proceedi nq, o r an ad::iss1on ot llabll lty Wlth res pect t o 
any other non-qover naental party . Approva l o C t~o proposal shall 
cons t i tute s ettleme nt in !ull ot a ll ~ttcrs 1z:plic1tly o r 
expli c i t ly re l atinq to t .he 1ssues rau;ed 'J lth rtlSpect to ITI 1n 
tbi s proceeding . Consist e n t Vlth such conslderotlon, I7I agrees to 
pay t o the Commission , in a ccordance Vlth the scho~u l e sot ~orth 
below , a t ota l s t ipula ted Ci ne acount ot S250,000 to rosolv~ ~~ls 
aatter i n tull : 

• Wi t hin 7 days o! ~"le date or tho Coc.mlS:IlOn o rder 
approv 1nq this proposal bc co=os tina 1 -- S 100.000 to 
addre s s viola tions in conr ino=ont tacllltioa; 

• Wi thin JO days ot tho d a te that the Coc.missio n o rder 
approv1nq this proposal bococes !inal- 550,000 to address 
the viola tions in the non-conClnez:ent tranalent 
1ntr a state locations; 

• Within 60 days or ~"le date tha t the Coc.m1SS1on order 
epprovinq this p r oposa l becocea !'lnal- S50,000 to address 
the violations in the non-contine=cnt tra ns1e nt 
i ntr as t ata locations; a nd 

• Wi t hin 90 d a ys o ! the dote the coz:u:assion order 
appro v i nq t h is propoaa l boco=.es t i nal S50,000 to 
address t he extens1ve stat~ tlme r equ1red to conduct ~~1s 
i n v e s t i qation . 
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su.cb tine pay.ent ahall be in addit ion t o any re!und AAounta ::.ade 
to c:uaeo-rs in acc:ord.ance vitA the above- i denti t' ied ter:u and 
eonditio~W. 

Rospecttully subc ittod , 

Creqory H. casey 
Senior Vice Prosi t ot 
Regulatory and Telephone 

Company Relat i ons 
Int ernational Toleeharqe, Inc. 
6707 DeAocracy Blvd. , suite 800 
Bethesda, Maryland 20817 
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