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SIDNEY J. UIIITE. JR. 
General Attorney 

Southern Bel 1 Telephone 
and Telegraph Conpeny 

150 Swth Monroe Street 
Suite 400 
Tallahassee, Florida 32301 
(404) 529-505'4 

October 14, 1992 

Mr. Steve C. Tribble 
Director, Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32301 

RE: Docket No. 920260-TL 

Dear Mr. Tribble: 

Enclosed are an original and fifteen copies of Southern Bell 
Telephone and Telegraph Company's Request for  Confidential 
Classification. Please file these documents in the captioned 
docket. 

A copy of this letter is enclosed. Please mark it to 
indicate that the original was filed and return the copy to me. 
Copies have been served on the parties shown on the attached 
Certificate of Service. 

Sincerelv. 

Enclosures 

cc: All Parties of Record 
A. M. Lombard0 
H. R. Anthony 
R. D. Lackey 



CERTIFICATE OF SERVICE 
Docket No. 920260-TL 

I HEREBY CERTIFY that a copy of the foregoing has been furnished 

by United States Mail this 14th day of October, 1992 to: 

Robin Norton 
Division of Communications 
Florida Public Svc Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0866 

Angela Green 
Division of Legal Services 
Florida Public Svc Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
Suite 200, 522 East Park Avenue 
Tallahassee, Florida 32301 
atty for FIXCA 

Patrick K. Wiggins 
Wiggins & Villacorta, P.A. 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
atty for Intermedia 

Joseph Gillan 
J. P. Gillan and Associates 
Post Office Box 541038 
Orlando, Florida 32854-1038 

Floyd R. Self, Esq. 
Messer, Vickers, Caparello, 

Madsen, Lewis & Metz, PA 
Post Office Box 1876 
Tallahassee, FL 32302 

atty for US Sprint 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
Room 812, 111 W. Madison Street 
Tallahassee, FL 32399-1400 

Michael J. Henry 
MCI Telecommunications Corp. 
MCI Center 
Three Ravinia Drive 
Atlanta, Georgia 30346-2102 

Richard D. Melson 
Hopping Boyd Green & Sans 
Post Office Box 6526 
Tallahassee, Florida 32314 

Rick Wright 
Regulatory Analyst 
Division of Audit and Finance 
Florida Public Svc Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0865 

Peter M. Dunbar 
Haben, Culpepper, Dunbar 

& French, P.A. 
Post Office Box 10095 
Tallahassee, FL 32301 

atty for FCTA 

Chanthina R. Bryant 
Sprint 
3065 Cumberland Circle 
Atlanta, GA 30339 

Michael W. Tye 
AT&T Communications of the 

Southern States, Inc. 
Suite 1410 
106 East College Avenue 
Tallahassee, Florida 32301 

Dan B. Hendrickson 
Post Office Box 1201 
Tallahassee, FL 32302 

atty for MCI 

atty for FCAN 



Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, Jackson, 

2120 L Street, N.W. 
Washington, DC 20037 

Monte Belote 
Florida Consumer Action Network 
4100 W. Kennedy Blvd. #128 
Tampa, FL 33609 

& Dickens 

Mr. Cecil 0. Simpson 

Mr. Peter Q. Nyce, Jr. 

Regulatory Law Office 
Advocate General 

Department of the Army 
901 North Stuart Street 
Arlington VA 22203-1837 

Michael B. Twomey 
Assistant Attorney General 
Department of Legal Affairs 
Room 1603, The Capitol 
Tallahassee, FL 32399-1050 

General Attorney 

General Attorney 

Bill L. Bryant, Jr., Esq. 
Foley & Lardner 
Suite 450 
215 South Monroe Street 
Tallahassee, FL 32302-0508 

Douglas S. Metcalf (Ad Hoc) 
Communications Consultants, Inc. 
1600 E. Amelia Street 
Orlando, FL 32803 

Thomas F. Woods, Esq. 
Gatlin, Woods, Carlson, and 

Cowdery 
1709-D Mahan Drive 
Tallahassee, FL 32308 

atty for the Florida Hotel and 
Motel Association 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Docket No. 920260-TL 

Filed: October 14, 1992 

In re: Comprehensive Review of ) 

Stabilization Plan of Southern ) 
Bell Telephone and Telegraph ) 
Company (Formerly FPSC Docket ) 
Number 880069-TL) ) 

) 

the Revenue Requirements and Rate ) 

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY'S 
REOUEST FOR CONFIDENTIAL CLASSIFICATION 

COMES NOW BellSouth Telecomunications, Inc., d/b/a Southern 

Bell Telephone and Telegraph Company ("Southern Bell'l or 

"Company"), pursuant to Rule 25-22.006(4), Florida Administrative 

Code, and files its Request for Confidential Classification for 

certain documents or portions of documents produced in response 

to Staff's Fourth Request for Production of Documents, as 

referenced in the Company's September 23, 1992 Notice of Intent 

to Request Confidential Classification ( lqNoticelv) . 
1. In accordance with Rule 25-22.006(4), Florida 

Administrative Code, Southern Bell is now filing its Request for 

Confidential Classification for documents or portions of 

documents containing vendor-specific contractual information, 

strategic market information, customer-specific information, 

information on competitive services, and other 

competitively-sensitive information. 

2. Southern Bell has appended to this request for 

confidential classification as Attachment A a listing of the 

location in the documents of the information designated by 

Southern Bell as confidential. In any instances in which 

Southern Bell has requested that an entire document be granted 

confidential classification, this representation and specific 



justification therefore will be included in place of specific 

location information. 

3. Appended hereto in an envelope designated as 

Attachment B are two edited copies of the documents with the 

confidential information deleted. 

4. A sealed package marked as Attachment C contains copies 

of the documents with the material which is confidential and 

proprietary highlighted. 

served on other parties to this proceeding. 

Copies of Attachment C are not being 

5. With respect to Request No. 99, Public Counsel 

requested Network Executive Approval Letters and other supporting 

justification for central office/toll center additions previously 

identified by Southern Bell in MFR Schedule B-11. Southern Bell 

has produced responsive documents containing proprietary 

confidential business information in the form of market strategy 

for specific market segments and customers, vendor-specific 

information including prices, customer-specific information and 

economic analysis and forecasted revenue information for 

competitive services. 

6. Some of the proprietary confidential business 

information produced for Staff and specifically identified in the 

pertinent attachments reflects Southern Bell's market strategy 

and reasons for certain network deployments. This information is 

entitled to confidential classification because, in addition to 

specifically identifying strategic customers, it provides 

valuable insight into Southern Bell's perception of, and 

strategies for, the markets it serves. These are the same 
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markets also served by Southern Bell's competitors. Southern 

Bell uses this information in its business, it is extremely 

valuable, and Southern Bell strives to keep such information 

secret and does not publicly share this information. 

Consequently, this information constitutes trade secrets under § 

364.183(3)(a), Florida Statutes. Also, this information 

qualifies as an exemption from S 119.07(1) Florida Statutes under 

5 363.183(3)(e), Florida Statutes, inasmuch as this information 

clearly relates to competitive interests, the disclosure of which 

would harm Southern Bell's competitive business. If Southern 

Bell's competitors had access to the Company's competitive 

analyses of certain strategic customers' tendencies, needs and 

other market data, then such competitors would gain an unfair 

competitive advantage as a result of having free access to such 

market analyses. Southern Bell cannot obtain similar market 

strategies and analyses from its competitors, and 5 364.183(3)(a) 

and (e) ensure that these marketplace protections are equally 

applicable to Southern Bell. 

7. Information contained in the subject documents also 

reveals Southern Bell's vendors' prices for individual network 

components, including central office switches as well as 

feature-specific analyses relating to such vendors' products. 

This information is entitled to confidential classification 

because it is specifically included as proprietary confidential 

information pursuant to 5 364.183(3) and (3)(d), Florida 

Statutes. These feature analyses and discussions, price 

information, and other contractual data are shared only between 
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Southern Bell and the individual vendors whose products are 

involved. Southern Bell signs non-disclosure agreements to 

ensure that this information is not publicly disseminated to 

others outside the Company. If this information were to be 

publicly disclosed, Southern Bell would be impaired in its 

efforts to contract for goods and services on the most favorable 

terms. This is so because currently vendors are willing to 

candidly discuss their prices and feature functionalities and 

limitations with Southern Bell in confidence that this 

information will not be disclosed to competitors or to the 

general public. 

facilitates mutually beneficial negotiations and ultimately 

results in agreements for the procurement of such products and 

services. The feature development and/or availability as well as 

the ultimate price Southern Bell will pay for such products and 

services depends on the open and frank exchange of information 

among the parties. 

This atmosphere of confidence and trust 

8 .  The subject documents also contain customer-specific 

information, including name, location, facilities employed, and 

other customer proprietary network information (CPNI). This 

information is entitled to confidential classification, and the 

Commission has consistently protected such employee-specific 

information from public disclosure. Moreover, 5 119.07(3)(w) 

specifically provides that information such as customers' names, 

addresses, and telephone numbers are exempt from the inspection 

and examination provisions of the Public Record Act. 

documents also include customer-specific services and quantities 

The subject 
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of service or facilities provided to such customers by Southern 

Bell. Federal and state CPNI rules currently restrict not only 

Southern Bell's disclosure of this information to the general 

public, but also strictly control the Company's internal 

management and disclosure of such information. 

Comvanv S afeauards and Tier 1 Local Exchanae Co mvanv Safeauards, 

Report and Order, CC Docket No. 90-623 (released December 20, 

1991 Comvuter I11 Remand Proceeding); In re: Investiaation into 

the statewide offerina of access to the local network for the 

purvose of vrovidina information services, Florida Public Service 

Commission Docket NO. 880423-TP, Order No. 21815, issued 

September 5, 1989, and Order No. 23183, issued July 13, 1990. 

The CPNI rules are designed to protect Southern Bell's customers' 

legitimate expectation of privacy in the information relating to 

their specific dealings with the telephone company. 

9. The documents produced for Staff also contain 

information disclosing economic analyses in the form of 

forecasted revenue information for competitive services made 

possible as a result of certain network planning and deployment 

efforts. 

segment considered by Southern Bell, but also in some cases 

discloses discrete customers within that market segment. This 

information is clearly proprietary confidential business 

information pursuant to 5 364.183(3)(e), Florida Statutes. These 

analyses relate to competitive services and thereby to Southern 

Bell's competitive interests, and the disclosure of this 

information to Southern Bell's competitors could result in harm 

Bell Overa t inq 

Such analyses disclose not only the specific market 
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to the Companyls competitive business as a result of competitors 

targeting the identified market base or specific customers 

discussed in these documents. 

10. Southern Bell has treated and intends to continue to 

treat the material for which confidential classification is 

sought as private, and this information has not been generally 

disclosed. 

WHEREFORE, Southern Bell moves the Prehearing Officer to 

enter an order declaring the information described above and 

contained in the indicated portions of the attached exhibits to 

be proprietary confidential business information and thus not 

subject to public disclosure. 

Respectfully submitted this 14th day of October, 1992. 

SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

PHILLIP J. CARVER 
c/o Marshall M. Criser 
400 - 150 South Monroe Street 
Tallahassee, Florida 32301 
(3051 530-5555 

Atlanta, Georgia 30375 
(404) 529-5094 
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