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l . This is an appl ication f or (check one): 

( x) Oriqinal authority (New company). 
( ) approval of Tranafer (To another certif icated 

company). 
approval of aaaignment of exiat ing certificate 
(To a noncertificated company). 
approval for tranafer of control (To another 
certificated company). 

2 . Select what type of business your company will be 
conducting (check a ll that apply) : 

( ) racilitiea baae~ carrier - company owns 
and operates or plans to own a nd operate 
telecommun i cations switches a nd 
transmios 1on facilities in Florida. 

( ) Operator service Pr ovider - company 
provides or plans to provide alternative 
operator s ervices !or IXCs; or t oll 
operator services to c all aggregator 
locations; or clearinghouse services t o 
b ill such calls. 

( ) Reaeller - company has or plans to have 
AI s u c la tutur ~ one or more switches but primarily leases 
Do t e Acac io ma y the transmission facilities of other 
need t o r ec l ass i f y carriers. Bills its own customer base 
a~ r e~v ller. for services used. 

( X) svitcbl••• rebiller - company has no 
switch or transmission facilities but may 
have a bi lling computer. Aggregates 
traffic t o obtain bulk discounts from 
underlying carr ier. Rebills end users at 
a rate above i t s discount but generally 
below the rate end users would pay f or 
unaggregated traffic. 

( ) Multi-Location Di•count aggreqator -
company contracts with unaffiliated 
e nt ities t o obtain bulkfvolumo discoun t s 
under multi- l ocation d iscount plans !rom 
certa in un~~rly i n~ carriers . Then offers 
the resold service by enroll ing 
una!!iliatb: - ustomers. 

FORM PSC/CHU 31 (ll/91) 
- 2 - - - C.'IT:: 
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• 
** fLORIDA PQJLIC SERVICE COKKISSION * 

DIYISION OP COKXQNICATIONB 
BQRIAO OF BZBVICI IV)LQATION 

101 B. Gainea Street 
fle tcher Building 

Tallabaaaee, florida 32399-0866 

APPLICATION fORK 
for 

AUTHORITY TO PROVIDB I FTIRIICHANGI TILICOKKVHICATIONB BIRYICE 
! I TBIN Til STAT! Of fLORIDA 

Instructions 

A. This form is used f or a n or i g i nal application for a 
certificate and f or approva l of sale, assignment or 
transfer of a n existing cert ificate. I n case of a 
sale, assignment or tra nsfe r, the i nforma t ion provided 
shall be for t he purc haser, assi,gnee or tra nsferee 
(See Appendix A). 

e. Respond to eac h item r equested in t he a pplication a nd 
appendices . If an item is not ~ppl icable , please 
explain why. 

c . u~ e a separ ate s heet for e a ch a nswer which will not 
fit the a llott ed space. 

o . If you have q uestions about completing the f orm, 
contact: 

Florida ~ublic service coaaiasion 
Diviaion o f c ommunication• 
Bureau of service Evaluation 
101 laat Gain•• Street 
Tallabaaaee, flor i da 32399-0866 
(9 04) 486-1260 

E . On~e completed , submit the original and t welve (12) 
copiPs of t h i s f orm a long wi th a non-refundable 
application fee of $250.00 to : 

FORM PSC/CMU 31 (11/91) 

florida Public Service Commieaion 
Diviaion of Adminiatration, Room G-50 
101 Baat Gain•• Street 
Tal.abaaaee, florida 32399-0850 
(90') 468- 4733 

Requir ed by Commission Rule Nos . 25-24. 471 , 
25 - 24. 473 & 25-24 .480(2) 



I • • 3. Name o f corporation, partnership, cooperative, joi nt 
venture or sole proprietorship: 

ACACIA TELEPHONE & CO M~1 UN1 CATI O N S C 0~11'ANY 

4. Name under which the applicant will do business 
(f ict i tious name, etc . ): 

AC ACIA, ACACIA TELECOM 
s. Nat iona l address (including street name & number, post 

offic e box, city, state and zip ·Code). 

4200 WI SCO NS IN AVEN UE IIOX II 32 9 WA S IIlN GT ON D. C . 200 1 6 

6. Flor ida address ( i nc luding stree·t name & number, post 
of f ice box, city, state and zip code) : 

AS ll F '1 II F. 1l A H : 0 F T 111 S A P 1'1. I C: AT I 0 N A CAr. I A II AS N fl 
FLO ki DA BUS IN ESS ADDRE SS . 

7. Struc tur e of organization; 

) Individual ) Corporation 
) Foreign Corporation ( ) Foreign Partnershi p 
) General Partnership { l Limited Partnershi p 

( X) Other, ~D~U~S~l~N~E~S~S~T~R~U~S~T __________ ___ 

8. If applicant is an ind i vidual or partnership, please 
g i ve name, title and address of sole proprietor or 
partners. 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 62 0 .169 

FS) , if applicable. 

( b ) Indicate if the i ndividual or any of the 
partners have previously been: 

FORM PSC/CMU 31 (1 1/9 1) 

(1) ad j udged bankrupt, mentally 
incompetent, or found gu i lty of any felony 
or of any crime, or whether such actions 
may result from pending proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, give name of co~~any and 
relationship. If no longer assoc iated 
with c ompany, giv- - qason why not. 

-3-



• 
§. I f incorporated please give: 

A PI' I. 1 C:i\Tl ON CURRENTL Y PROCF.SS TN G FOR AUT HOR I T Y WI T il SECRETARY Of ST,\Tf. • 

(a ) Proof from the Florida Sec retary of State 
that the applicant has authority to operat e 
in Florida. 

Corporate charter number: 

(b) Name and address of the company's Florida 
registered agent. 

(c) Provide proof of compliance with the 
fictitious name statute (Chapter 865.09 FS), 
if applicable. 

Fictitious name reqistration number: 

(c) Indicate if any of the officers, direct ors, 
or any of the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any 
felony or of any crime, or whe ~her 
suc h actions may result from pendi ng 
proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company . If 
yes, give name of company and 
relationship. If no longer 
associated with company, give 
re son why not. 

10 . Who will serve as liaison with the Commission in 
~egftrd to (please give name, title, address and 
telephone number) : 

(a) The application; 
BOOJE DAVIS - Pres i de n t 
JAHI-11 BP~chc r a[t Avenue, Gaithersburg , Ma r yland 20679 

Tt•l•·t>l"'"": JOI- 1i,~- 16't'rloal Point of Contact for the ongoing 
operations of the c ompany ; 

BODlf. DAVIS IS TilE OFF"lC IA L PO I NT OF l:ON1AC1 
1 N 1 !If" fVf.NT T il AT MR . DAV I S CAN NOT BE REAC II EO !' !.EASE CAl. I. DR · 1\0WIH. N 

214-691-'i9ql 

FORM PSC/ CMU 31 (11/91) 
-4-



(c) Tariff; 

BOD I E DA VI S 

(d) Complaints/Inquiries from customers; 

II ODH ll AV l S 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

TE XAS , LOIIlS l ANA , V I RG I NI A , Dl STR I C:T OF C:OI.II MII I A 

(b) Has applications pending to be certificated 
as an interexchange carrier. 

(c) Is certificated t o operate as an 
interexchange carrier. 

~ll Cll l G AN, UTA II, T ~. NNESS F. E , H()N'I ANA , COI.OR/IIHJ, OKI.AIIOMA 
j\N U A BO VE C lTE D S TATES . 
(d) Has been denied authority to operate as an 

interexc hange carri er and the ci r cumstances 
involved. 

(e) Has had regulatory penalties imposed tor 
violations of telecommunica tions statutes and 
the circumstances involved. 

(f) Has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, 
and the cir•::umstances involved. 

12 . What services will the applicant offer to other 
certificated telephone companies: 

Facilities. ( ) Operators. 
Billing and Collection. ( xl Sales. 
Maintenance . 
Other: 

13 . Do you ha ve a marketing program? 
YES 

FORM PSC/CMU 31 (11/91) 
-5-



14. Will your marketing program: 
(X) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
{ ) Offer other sales incentives? 

15 . Explain any of the offers checked in question 13 (To 
whom, what amount, type of franchiao, etc .). 

\'1 r 1 11•111 y .1 II 1111 1 '1<' 1 v 1 ,.,. s ,1f t' u I I t 1 t••l 1111 . 1 ll i r t•t: t m,, r ""I 111 1: 

l•.oots: howl'Vt•r , 011 ocCllSSion Ac.tci.t nt•IY utfe r ,1 comm 1ss t un 
not to ••,.,cet'd 10' . 

16 . Who will receive the bills for your service (Check a ll 
that apply )? 

(X ) Res idential customers. 
( ) PATS providers. 
( ) Hotels & motels. 
( ) Universities. ( 

( X) Business customers. 
( ) PATS station end-u&ers . 
Hotel & motel guests. 
Univ. dormitory residents . 

( ) Other: (specify) __________________________ __ 

17. Please provide the following (if appl icable ) : 

(a) Wil l the name of your company appear on the 
bill f or your services, a nd if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this i nformation provided? 

Yes- tht• IIH O t re w i ll alway !! h llVt' '' numher wh t'~chy 
I h i' S .. J lb S C. ~ I he1 _m,11y ('da 11 l O !Jo ve• CI Uf Sl i11n :. llf}S WCr\i'd • ('oJ NA'llfe ana aa• ress of the r rm who wlll b 11 

for your service. 

18 . Pl ease submit the proposed tariff under whi c h t he 
company plans to begin operation. Use the format 
required by Commission Rule 25-24.4 85 (eYample 
enclosed) . 

FORM PSC/CHU Jl (ll /9 1) 
-6-



• 
19. The applicant w:ll provide the following i nterexchange 

carrier services (Check all t hat apply) : 

___ HTS with distance aensitive per ainute rates 
Method of access i s FGA 
Method of acces s is FGB 
Method of access is FGD 
Method of access is 800 

___ HTS wi th route apecitic ratea per ainute 
Method of access is FGA 
Method of acces s is FGB 
Method of acces s is FGD 
Me thod of access is 800 

___ MTS vitb atatevide flat rat•• per ainute 
distance aenaitive) 

Method of access is FGA 
Met.hod of access is FGB 

__ x_ Me t hod of access is FGD 
__L Method of access is 800 

___ MTS t or pay telephone aervioe providers 

( i. • . DOt 

---=x- Block-of-time callinq plan (Reac h out Plor i da , 
Ring America , e tc. ) . 

Ochit Card 

_x_ 800 service (Toll free ) 

WATS type service (Bulk or volume discount ) 
__x_ Method of access is via dedicated facilitie s 

Method of access is via switched facilities 

Priva t e Line aervioea (Channel Ser vioea ) 
(For ex. 1.544 mbs., DS-3, e tc.) 

__ x_ Travel Service 
Method of access is 950 

___ x_ Method of access is 800 

900 s ervice 

FORM PSC/CMU Jl (11/91 ) 
-7-



• 
___ Operator servio•• 
___ x_ Available to presubscribed customers 

Available to non presubscribed customers (for 
example to patrons of hotels, students in 
univers ities, patients in hospitals. 
Available to inmates 

Service• included are: 

_1_ Station a ssistance 
_J_ Person to Person assistance 
_J_ Directory assistance 

Operator verify and interrupt 
Conference Calling 

20. What does the end user dial for each of the 
interexchange carrier services that were c hecked in 
services included (above) . 

-0-

21. otber: 

FORM PSC/CMU 31 (11 / 91) 
- 8-



h d I L 

•• APPLI CANT AClNOHLEPGEH ENT STATEMENT •• 

l REGUL~TORY ASSlSSMENT FEE : 1 understand that all 
te lephone companies must pay a regulatory assessment 
fee in the amoun t of .15 of one percent of its gross 
operating revenue der ived from intrastate business. 
Regardless o! the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
required. 

2 . GROSS RECEIPTS TAX : I understand that all t elephone 
companies must pay a gross receipts tax of two and 
one-hal f percent on all intra and interstate business. 

3. S~LES T~X : I understand t hat a seven percent sales 
tax must be paid on intra and interstate revenues. 

4 . ~PPLICATION FEE: A non-refundable appl1cation tee o f 
$2 50 .00 mus t be submitted with the application. 

S . LEC BYP~SS RESTRI CTIONS : l acknowledge the 
Commission ' s po li cy that interexchange carriers shall 
no t construct facil i ties to bypass the LECs without 
first demonstrating t o the Commission that the LEC 
cannot offer the needed fa c ilities at a competit1ve 
price and in a timely manner. 

6. RECEI PT AND UNDERSTANDING OF RULES: I a c knowledge 
r e c eipt 3nd understanding o t the Florida Publi c 
Service Comrn1ssion ' s Rule s and Orders relating to rny 
provision of interexchange telephone service in 
Florida. I also understand that it is my 
responsibility t o comply with all current and futur e 
Commission requirements regarding interexchange 
telephon~ service. 

7. ACCURACY OF APPLIC~TION: By my signatute below, I 
attest to the accur acy of the information contained in 
this appllcation and associated attachments. 

DaV I S ~~ b/ I H/'1) 

Typed name and signature of owner 
or chie f o f ficer. 

--------------~~ Date 

ATTACllNEIITS : 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOt1ER DEPOSITS AND ADVANCE PAYMENTS 
C - IUTkhSTATE NETWORK 
0 - FLORIDA TELEPHOW: ~A~HANGES 

AIIO EAS ROUTES 
E - GLOSSARY 
FORt·! PSC / CNU 31 (11 / 91) 

-9-



•• APPIIPII A •• 

CERTIFICATE TRANSFER STATEMENT 

I I { TYPEP HM(E) 

current bol4er of certificate Duaber -------------------- ' have 

reviewed this appli cation and join in the petitioner'• reques t . 

FORM PSC/ CHU 31 (11 / 91) 
- 10-

Siqnatu.re of ovner or chie t 
offi cer of the certificate 
bol4er 

Title 

Date 



• 
~ U'PIJD)IJ B u 

CUSTOMER PEPOSITS AHD APVANCE PAYMENTS 

A a t a t ement of bow tbe coaaiaaion oan be aaaured of the 
•~curity o t tbe ouatoaer•a dapoaita and advance payaanta a•y be 
responded to in one of tbe follcwinq waya (applicant pleaae cbeck 
one) : 

( >. ) ~• applicant will not oollact dapoaita no r 
will it oollaot p&Jaanta for aervice aore 
than ona aontb in advance. 

Tbe applioant will file witb tbe Coaaiaaion 
and aaintain a auraty bond in an aaount equal 
to tbe currant balance of dapoaita and 
advance payaonta in azce•• of one aontb. 
(Bond auat acooapADJ applioation.) 

JIOU l L' 

Typed 
OVDer 

......... 

Davis {;J,: l'\r-
name and aigna t ure of 
or Cbief officer 

Prt>sidl!nl 
Title 

o/ 1 H I •11 

Date 

FORM PBC/CHU 31 (11/91) 
-11-



• 
•• AfPIIQIJ C •• 

IHTBASTAT! N!TJOR~ 

1. POP: Addreaaea vbere located, and indicate if owned 
or leaaed. 

1) N/A 2) 

3) 4) 

2. SWITCBBS: Addreaa vbere located, by type of awitch, 
and indicate if owned or leaaed. 

l) N/A 2) 

3) 4) 

3. TRAWSKISSIOW FACILI~Ia&J Pop-to-Pop facilitiea by 
type of facilities (microwave, fiber, copper, 
aatellite, etc.) and indicate if owned or leaoed. 

l) POP-to-POP OWNERSHIP 

2) N/A 

4. ORIOIKATIMG 8BRVICBJ Pleaae provide tbe list ot 
exc hangea vbere you are propoaing to provide 
originating aervice vitbin tbirty (30) days after the 
effect.- ~ date of tbe certificate (Appendix 0). 

FORM PSC/ CHU 31 (ll / 91) 
-12-



s . ~IC aaBTRICTio•s: Plea•• explain bov the 
applicant vill comply vitb tbe ZAEA requirements 
contained in Commhaion Rule 25-24.471 (4) (a ) (copy 
enclo•ed). 

6 • ClJIUlD"'' J'LOU DA IJI'I'IlU!'A '!'. 8DVICU : J.pp li cant bas 
( x ) or ha• not ( ) previoualy provid•d intrastate 
telecommunication• in Florida. If tbe anaver i• ~' 
fully desc ribe tbe following: 

a) What ••rvioe• bave b~en provided and vhen did 
these •ervice• begin? 

Al' lll' i ll C' \111 4'111 ly .tl l o11d •• Nl '• "'' V l l'l' 111 lou r ll'li idl'lll l tl 

•o IIIJIII I I b I' I :1 • 111l• S I ' 5 U b SCI i b l" r !l Il l l' l hI' 011 I y C II r I !'II t 

A c <H' i 11 s u bs c r i be r s • A c 11 ,. i n h •• ~ l u r lit' d ;twa y :; u h ~ c 1 tl11• r :; 

pend1ng offic~td au t hori~:ntinu . 
b) If tbe •ervice• are not currently offered, vhen 

vere tbey diacontinued? 

FORH PSC/CMO 31 (11/ t1 ) 
-13-

llocl ic u •• vi,. :J~<~ 
Typed name and •ignature or 
owner or Chief officer. 

Pr esidl"nt 

Title 

fJ/16/91 

Date 



•• IPPIIDII P •• 

FLORIDA TELEPHONE ZICBANGES 

DS BOQT!S 

Describe the service area in which you bold yourself out 
to provide service by telephone company ezcbanqe. If all 
services listed in your tariff are not offered at all locations, 
s o indicate. 

In an effort to assist you, attached is a list of major 
exohan9es in Florida sbowinq the small exohanqea vith vhich each 
has extended area service (EAS). 

Dod i r l'a vi s 1J~=-=--
Typed name and aiqnature or 
ovner/Cbief Officer 

l'rl' s i dent 
Title 
6/18/93 

A .1cia is rese ll ing the sc rvi cc•s <) f ou ou th o rt /.c•d fluridn 
trllcommunicot ions provider . Acac i a tr u s t s that a ll arens 
.. rt.•rtnr. ,•qua l acces!'l arc available f or 1\ c ... in suhscrip tt nn . 

Form PSC/CHU 31 (11/91) 
-u-
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I. I ( ( i!.!!l 
·1 h~ lnl ltng .tmmt;crncnt 11luch cnnblcs th~ ConMnncr 1o lull C;,IJ, 10 an anthor11cd 

<.tiling t.ud I)Sucd b1 n Loc.tll· \ ch.mt;c Carner 

l1k..11 Ac.:~\ 
I ~:tl A"c)s mean~ the S\:1" 1cc bell\ CCII a ~ub~11l1<:r l'l\:1n1~-:. .111 I .1 ,\<.l.t.t "'""J~II.It<xl 

1'111111 -<lf·l'l C!>CnCC 

I u.:tl A~'"'' Pr01 u!cr 
I o ... tl Accc~ Pro1 rdcr mc:nl\ an cn1111 pro1 rdtll!' l1~~;.tl A~ ... ,~, 

' ·'"• '' l '"'':'~r.u rt tcr 11 I·CJ 
the hx:.11 ldcphonc t oll hi\ lh.tl pHil tdc~ telephone C\dt.ntgc ~f\ tee~ 

t.lhp\ 
1\ I •.tbll\ JlCI SC\:Ond 

" \ 
""' .1\,nl.t\ok 

Ni( ' 

No dtart;c 

EO celtiC 

M.nl.tt:cr Hcgnl.tlllf\ ,\ll,n" 
A~o.,ll..l•l I ~:1.-phunc X: ( 'u tllllllllll l.· llllll" ( 11111p.1111 

~ llHI WI'<UII\111 AH'IIIIC 1111\ 1!'1 

Wa; hiiiJ;llln I) ( 2C~ IIh 
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I I I I I'IIONI· & COM~HJNIC'ATIONS ('O~II'ANY IJitiCIINAI '>1111 I 11 

Nonrc\:1111111!:. ~ 
·~onrc~11rr rn~: C'hnrgt) nrc on~ tuuc t.harJ!c' 

~.•tor lLuuJI!!IIl FtX 
A fcc 11 h"h applies 10 Cit II \ 1\luch rCIJIIIIC the :t\\l~l.tncc or ,, Comp.11 11 opcr:Hor I h" 

charge 111,'1~ IJI) dcpcndrnt: upon the d.•~~ ul the (.til scla.tt.-d II\ the ( ·un~umc r ur rl :c 

Cu)lnmcr 

I' &II' c nt ~ 1!;11\Sl!l 
The manner 11 l11~h the ('u,torncr dcsrgt•·II C'> ,,, the n1car~~ of lull"'!' ~.harll"' fu• Ctll\ 

u~•ng Ac.tc t . t'~ Sc" ICC\ 

1\1\UII ht 1'1.1\UII 

A !o>el\ 11.c .m.mgcmCIII 11herc the (.'onsurucr 'I"'''"~' 111 thc "'·'''·'''l,._r.rtor ·• p.rru.,rl,u 

(JCISOII tkJl.UIIIICflt, mobrlc 'I;JII011 C'l<'ll>lllll Ill 11111 .. 0: Ill llC r~..1. hc<J If the Ofl j!lll.ll 

p:rwn. dcf~1rlntcnt . nrobrlc MilliOn, c'tcnsuln or umcc dc\lf!n;rtcd b1 the ( 'all.: r " 

una1 ;ul~hlc and the Caller rcquCM) or ~t:r~c' to tal~ to .Ill) other pall\ , the ('all " \ 1111 

das~d as a Pcrson·to·Pcr)(lll C.JII 

Pl!l~~~ .. , c~ 
TI1c rnod1lkauon or an c"~trnt: ('u,,,, !kd11..ucd A ... ~ lrn~. or Jl>lrt .11 the r.:tiiiC>I ''' 

the S11h"- rt bcr. rcquiiUIIJli<1111C l'h} ~tca l ( 'h:uti!C 111 IC·tcrtuu r.ttrun 

f'OIIIHlf·('IC\Cilk£ (!>QI') 
An i\o.:;l,l.r·dcslt:U:llcd hx.111011 11hcrc :r lact lr11 1' 1n;unt .nm·d lur lhc ptuJK>-.c 111 

pr01 Hlillj! ,,,,..,.S 10 liS &;" IU! 

Jln Ill. t:l..ROillC 
1 he route 11hn:h. 111 the .llhCIKC of St.h~ llilc r o{k~ r~:n.uccl r•IIII IIIJ~ nr tclnflC\1,11\ r. 

1<1111111)' '"'"'" 111.· n...:d h1 A~.ru.r 1111hc JH0\1\11111 ul '>ll\l<.c 

f'rlli!ll,: I IIIC 
A dCdiC.IIO:d UDriSIIIISSrOII d!illllld furru \hcd hi .1 \UbS<.rtb.:r 1\ 11h0111 IIIICrtlll:dt.ll~ 

~" llchmt; .ur.rngcmcrll~ lor lnll ·lllllc \lth'><.lllxr "" 

l'lll.,IJ C I 1111: S'L,!.Y~SC 

A dcdK:Itcd lull-lime tr.liiSIIll'\1011 s~" Ill! ullllltll)! dcdtl.lll'd ·"'"'" ,rll ;tngcl .:nl\ 

HaJc Center 
-\ 'Jl'•l fll<l fn•~r.lpluu i i<X.IIIUII n...:.l for <kl•rtllllllll)' ""''·'1''' '"•··••111<111<111, 

RCCl!!C\!Cd $en~ 
The lkclfiC'>tctl Sc" tCl.' l),uc " the d.tt c ICtJIIC\tul h1 the '>nh-. rtlx:r lnr th~· 

<:onnncnccmcnl of Sen ll<' .nnl.lf\H.'Ctlto h1 ;\''" 111 

h \ltCd lu1r..: IX 1•)•)1 t.nl'\.11\C 

1\larlllgcr lk)tn latuf\ ll llnrl\ 
Aw~.r~ I ckphunc A. Conlltllllllc.ltlllfl\ ( 'orup.rm 

·lliiU Wt .... lliiSIII AICIIUC Bo' 12•) 
\\ . 1~lungton D (' 211111 h 



• ACACIA 
11111'110\!F&COI\1\Il 'ICATIONS('QI\IPAX"l ORI(JI:>.AL Slll:l: I 14 

Hc\llill' 
ro rn.rkc ~cr. r cc opcrii ii\ C follo1111111 an rnu:rmp1111111l) rcp.rll , r c.o\~rgno11coll , rc·rou111og. 
\nl \11111111111 of COI11p011C111 p;lrh, OJ OlhCJ'\1 ISC, a~ dCIC1111111CtiiJI I he c;IIIICI(~) 111\'0h cd 

fu!l!J~ . .P II CIS !IX 
T110 chnn11cb 11hrch nrc fur11o~hcd p:rnr:olh or cn11rcl\ over 1110 phl \rc:r ll~ scp:rr:llc 

rou1c~ 

.;,;f\ r.:~ 
'\c11 ,,c 111~.111) .1111 01 .111 Sell I~C(~) p10\ ukd plll'll·ll•l lu 1111 ' J.mll 

':iJ,:II~C ( (1111111flii1CI1j L~·I!S! 
nr~ 1crm 'd~lcd b> 1hc Sutbcnbcr and M:lll'd on I he Scr. ~~~~ OHkr llnnn~; 

SilC<: r:rl Prornoloonal Offer~\ 
Specoal Iron I oiTcnn~;~. dl :.counl~. or rnochficmrons of " ' rct;ulnr Scr 1 1~c oiTcnng' 11l11ch 
Ac;"lil lll:l) . from 111nc 10 11111c, oiTcr 10 liS Sub~ r rbct> fell 11 p;t rllcular Sen rcc Such 

oiTcnnp 111.1) be l11n11cd 10 ccn.nn d.11c~. II !I H.>. and Jow1r011~ 

S1ar1 of Sen Kc D.11c 
I he Rccf 11C\1Cd Sen r~c [),Jic or I he d..rlc Scr1 ••.: '"" " 111.rtk ,1\ .ul.tlllc h~ A~.ru.r 

11 hrd11.'1 cr 1\ l;ncr 

:11r01Ho-S1n11on 
A Sen rcc arrangcmcrn olhcr 11~111 PcrsotHO·Pcr!>On 11ln~h ' '"fulln I h.: a~r\lan.:c ul ,, 

l'or11pa111 opc:r;IIOI 10 'ornplclc 1hc Call 10 I he dc\rg11:11cd 1clcphu11c nur11bcr 

Sub"uhcr 
I he Jl<:'"'" 111111, C\lrporallon gulcr11111C111al11rul c" Ulhcr clllol) 11hrdo order~ Sc11o.c •• 
cukr lor 11 ~ 011 n11M: 01 II\" 1cs:r lc carrocr or as a uou-profil maua~;cr of a ~harrng group 

··and 11hrch ts rc~pon~ rblc roo 1hc pa~'mcnl or ch:u1:~s aud 101 complwm:c 1111h Ac:"w 
'l .miT Rc!;ui.IIIOII~ 1\ Sul&nhcr ·~ consodc1cd "'be ;uo "'"111111 fm hrllour ruqxhc' II 
.111 Clll ll \ <lllk" ~r\11.C Ill III<HC ll\.111 Olh. <. Ill Ill 1~1111(\l\ lht· ,f\\I):JIIIICIII 11f 111111f1pk 

.11.1.011111 uumbcf\. c<~do 'lido :lt'I.OIIIII "a <.ep;u.rlc Sub-.crotlCr foo bolluoj: purpo"'') 

T:miT 
olll> I.UII\:111 lnlr.l~l.IIC Sc11 11.ti 1":111ff and tffCCIII ~ 1.:11~11111~ lh~IClU filed b1 •\L.I•I,I 

Tclcphoro~ A (\liiiiiiiiiii.:.IIIOII~ Com1~1111 

Thrrd Pi!n,ljlollfi:U: 
A b1JI111j; ilfl,lllj;CIIICIII h) II hoch [I (',Ill IIIII) be Ch:Oij;Ccl 10 .111 lllllhOIItCd \1:111011 Olhcr 
lh;uo I he Calhrl)' tu ('.til ed St:llulu 'I he cui II\ " fii.'C IIIj' Ill p .11 lm I he l .oll 11 hclhcr II " 

.111 C"'""l' i\'''"'·' """"'"'"'' uo ""' " r.:"l"'"''hl,· lnr ,oil 1 h.ugt·' rcl.olt'<l luI he ( '.oil 

lflc<.IIIC 
~l.u1.1gcr Rct;lll.oiOI) AIT.ul\ 

Ac.h .. IOI Tclcphon.:: ~ CommunocaiiOII\ Comp;lll) 
HCKI Wt..COilSIII AICiliiC [)o, l!'J 

W;"""•.:lou I) r JrKIIh 



ACACIA 
fELI.PIIONF & COMMUNICATIONS COMPAN'I ORIGINAL Sllf; h I I' 

Tr.n1~11u"m11 S~ 

D~t!.l lr;tll\1111\\1011 'lpCCd or r.llt 111 b 1~ per ~011d (hpSJ 

'I "cl\ c O'Clock 
In dC>I!lll.lllll!; lllnc. 12 !KI11111 refers to 12 (IO ~hdmglll and 12 p 111 rdcr!> IU 12 CHI 

Noon 

Tuo-u.l\ C(IIIIC!'$.111011 
A T11o-Wa1 Comcrsauon I> a lclcphonc comcr~lllon bctiiCCII or :nnon~: 1110 01 more 

paniC'\ 

lluucd ~1.11'" llolld.11S, rcco~n11cd b1 Acac1a fo1 ll.11c ~~~ 

li t< lullmllliJ' .uc At."t•l:l Hc~III'IIIICd Ktltull.tl llulld 11~ dctcrnun.:d .tl I he IOC.IIIUII ol 

1hc ou~111.11or uf the C:tll 

lloltd:tl \ In add111011 10 Valcnunc'> lh) , A~;a~m obSCI\Cl> the follu\\tll!lli.'dc l.tll~ 

fCCO~IIIICtl huftd:t) > 
Nc" Yc:u\ 1>.11 
;\l.lrlrrt lnlltcr I-. aug 0.11 
Pr~tdcm\ l>.tl 
;\knum.al 0 .1\ 
Jul) ~th Independence Da) 
l.;1bor D:t~ 
C utttbu\ D.11 
\ CICf,ltt'\ 1>,1\ 

n~,,""'!!'' '"~ o .. , 
Chn sun.t\ D.t~ 

The C\ Clllll!l rrtlC IS used Ulllc3\ a IO\\Cr r:tlC \IOultl IIOrlll:tll~ :t(>pl) When a Ca ll bcf:tll\ 

til OIIC ntlC Jlt rtOd and Clltl~ Ill IIIIOIItCr. lltt.: tall: Ill cnc.:l Ill each f,I IC JIC IIOO :tppltC\ Ill 

the JXltltttn ul lhc Call OC•IIIItll}! 111th1u that t:11c Jl<.' ttO<I lu the CH'III th.ol :1 tttlnotll' " 

~pft l bcl\\l'"l 1\Hl r;IIC pcmxJo.. I ftC r:tiC I ll ciT.'\. I ,tl lit<: .. tan Of tft.tl Jill little :tpplu:' 

h;ucd }IIIIC IX. 1')1)1 I:Oc< ll l c 

Mana1:cr Rcgul:tlor) AIT111 rs 
,\<.,~<:ta I dcphnnL X. Cotlllllllllll.l ltllfl\ ( mnp.1111 

~ lllll \\'r.,.;onsm A1 cnuc lltl\ I!'J 
\\ oi\JIIII!liOII 0 (' llllllfo 



ACACIA 
I I I I PilON I A.< Ol\IM IJNI('A I IONS COM I' AI\ Y ORIGI AI ~llll o l It> 

Sl CIION 2 • lt lJI I SAND BHilJI ATto:-s 

Ac;1~1a ~c" I<.CI ;md fac1hllc~ ;uc lurru~hccl lur 'IIIUIIIIIIIII:.IIIllll\ Olll!lll:lllll!: al )IX'Ciftcd 

11111111\ "11h111 I he 'laic of Flond.1 under 1e11111 olllns rarrtT 

'\~:a..:m IIISt.rll\, opcrmcs, .md m.1m1.ru1) 1hc (;OIIIIlllllll<..llron Sc" rlc' pru1 nk-.1 

hcrcr11untlcr 111 accordance 1111h 1hc lcnn> and 'ond11ron ' -c1 fonh umkr lh" l;urlf II 

111.11 act as rhc Subl>Crrbcr'' ,I!:CII I for ordcrrng jiC.~ coun<."lron f:"1hiiC1 p101 rdcd b1 

orhcr c trner' or cn111rcs 11h.:n :ullhOnlc:d b1 lhc Subscnbc• to allo11 conm;~lrou of ;r 

!lubs.:nbcr'> lo...ruon 10 th.: r\c;'"·' IICI\\Orl. 1 he Su~nbcr ~hall be IC'>IJOU\Ibk for .,u 
dl.lf!:l~ due for Mtdt loC" rcc arr;rn~:cmcnl 

I he Conopan' 's Sc11 1c.:cs and fa"hll c\ arc prO\ 1tkJ ou a mnnlhh b.I>IS uulc" nllk r ~tl 011 

,1 hlllt~cr ICIIIII~I)I\ . and :trc ,1\;UI;tblc I\\CIII)·fOIII hours per d.l\ \CICII d,l\\ per II CCI. 

2 2 I luiiJ>Irrlc Tcll"Omnnmicauons Sc" rcc ' ' I he fun11shrnr; ol Ac:tcra ~.omnrnnrcllfiHI 

Cf'l IC\.') colll:trncd herein belli CCII ~JllXtfied loc.IIIOU\ under I he 1c1 ""of rh" 1.11111 

:! 1 ! \m 111(111111.'1 1•f th.: j!.:11..:1.1 l puhh• (1udud111r ·"'' 11,11111.11 III!IWII or lcg;tlh or);ol lllll-d 

"11111 11r.h , f\ .1 <.Urpoi.IIIOII . P,lfiiiCr) lllp, Ill jlOI..:nlnlCIIt.tl btxJ)} I) Cllltllcd IO obl:tlll 

~. 11:c under lhr~ l'anff. pro••rdcd thai Ac;rcm rc~nt.!> the rr~:h1 10 den~ Su1 Kl! (A) to 

am Subs.:nbcr II UJI 111 Acacra·~ rca...onablc op111ion. prcM:nl> 1111 u11du~o· n~k of 

11011p,lltllelll and ICfiiSCS IO C0111ph 1111h I he dq'IO>II rcqUIICIIICIII~ loCI forth h~I CIII (0) Ill 

'"~um>l.m.~, 111 11 lud1 Ac."1.1 h:t~ reason 10 bel•~' c IlLII the u~ of s11dt s~n Kc 11ould 

'•ol.uc the 1"0' 1)10115 of 1111~ T.mrr or •Ill) .1pplrcablc IJII or rf •Ill) iipplr~.lhk '·"' 

IC~Iri<.b Of J)IOhtbtl~ )110\1~1111 1 Of I InS Sen llC. Or (l') If 111\ llniCICIII (;t~lhiJC\ 'IIC 

.11.ubblc IOIII Illllh: the Sc" •cc (111 ~uch c.1 -c~ Ac.tcr:l shall lake IC:ISOII.Ihlc cfToll ' 10 

·•••llllllllod.•lc I he IIC'Cdl. of :r ll)lOICnlla l Subs.:nbcr> 111 mc;m> uf f. tc1h1' lllltllll\~IIICIII ) o r 

p11r..h.1'><.., of •·'I~'''') rf su.h c rrous 11111 111 "'·' ra·~ opuuon pro' rdc ''•·"u 1111h .1 

•~·l"'"'lbk return ou tl) e'pcndtlurcsl bul onl1 for )0 long ;r~ \Udlull;l\arl.lhthll C\1\b 

2 2 l Ac.lcr.J. 11 hen awng al I he Subs.:rrbcr'~ rc1111CSI and a> 11 ~ ;ullhc•rllcd HfCII I 11111 1111~1 

ICii)Otlilblc Clff'rt (.l :r rrangc for Sc" ICC ll'<iiiii (IIICIII!. ~Ill lr ,1\ IJil'U.II 111111111): I II\ Li'lf\ 

\lh.tn.uc ·\t:u.''' nr ,al\.liH u•udiiH.HIIHl~ 

! l I :><:11 Icc •~ llfkrcd 111 equal a~c~> c.\ changcs subJ<XI 10 I he ,1\,fll,,bllu) of facllllrc> ~'"' 

1hc rno1 I)IOII~ or 1hrs Tann· Ac.lclll rcscr~cs 1hc nglu 10 rcfu\C Ill pu11 1llc s .. r.l.:.: 111 o1 

f111111 iiUI localron 11 lrcrc 1hc IICI'C~\ill\ fa.:rhl"' .uul'nr c•ttJijHIII!III :11.: 11111 ·" .nl.1hk 

'"""I Jun.: II\ 1'1•11 I II" '" ' 
1\ l,lll,tj:l I l((j!lll.tltll I •\11 .111 \ 

\, .h 1.1 lckphunc ,\. CIHIIIIIUIII~.III<III' t'01111~11l\ 
121111 \\ l)lOnSIIl AICiliiC ilO\ H~ 

\\ U\hllljliOI'I 0 C 2110 1£, 
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II I I PliO!\. I <\. ( 0\IMll/\. 1( ATIONS C O~II'AI'. Y ORJ(,JNAI Sill I I" 17 

! l ~ 'X:n I~C 111:11 he lhS..OIIIIIII cd 11()(111 llfi iiCII IICIII~C Ill I he Suh ... llliCI 11 

! ! ' ·\ I he Suh...:nbcr 1~ u'"'i: th~ Sen lc\: 111 1 1<11.111011 of tin !.Ifill or 

1 ! ~ U the Sub\Cnb.:r ·~ u~mg the Sen IcC 111 1 ml.111011 of the 1.111 m 
Conu111~~11u1 rc!lui.1IIOII 

! 1 h "'" IL' l>c!llll\ 011 the d~IC lh.ll lulhll!llX'\:tliiiC\ dkclll C illld I~ jll\11 11kd 1111 lh~ ll.l\1\ tll 

•• 11111111111101 Jl<:llod or ·" lc.t\l 011~ runnlh . 2~ hour. Jl<:l d.l\ rau lh.: Jlllljl<.l-.;, or 
•<llll(llllill!l durgc) 1n tlus 1.1110 ,, month'' ulll\ldcrc'd 1u la.I\C 11111.1\' 

l ~ 1 '>CI\1~<: \\Ill he JHOI ad~d 1111111 ''"'cclcd 111 I lac ~ub'l(.llhcr 1111 11111 k~' 111.11 1111111 Jllll 

11.11 > 1\ IIIICII IIUIKC frOIIIlhC tLIIC Of (lOSIIIlilll. IIU I he lcllcr Ill\ Ill~ UOIIC.- ol 'auccii,IIIOil 

! ! 1\ 1\tlllllll): ucrc111 or 111 an) uthcr pr0\1\IOII ul lh l\ l.u rfl 111 111 .1111 ua.uhlnat• "'·'''·"·'I' 

1 "''"In •\,.1, 1.1 \h,tllj'I\C ·1111 (1\:1 ~111 ·"'' 111111.1 .(up 1111un1 111 1'"'1""'·'" "I'"' 1u 
.1111 1Udc 111 l<tHitllllllbcr 1\\UCtl h1 1\~.<l~lillllll\ ~11h"nl>c1~ 

! 1 'I ·\\.,lcl.l rc~nn the nght 10 di"OUIIIIUC IUIIU\hlll(; Scr\1,<\ Ill h1lh11~ 11(111011\ upon 

\lllllcn 111>11.:~ \lhcu llc'I:C\SII.IIcd l11 lOUdlllllll\ l>c)oud "' <1111111!1 Cuu.tlllnll\ l>c1ond 

\c,ILI.i'S <0111101 Include. but .uc 1101 h n111ul 111 .1 Snl~nbc1'~ h.llutg ' II 1 ulnntc ur .1 

c.tllaug Jl.IIICrll lholl ICSIII!S 01 lila) rc~ull Ill ,, 11~1\\UII hh.._l..tt;-. 111 uth.:a '1~11 1-. 

dcp.1da11on 11 lucia .ldlcr~oel) aflc<h Scr1 Kc 111 the ~.. rlhnt: I'"' 11 rhc '>ull\l rth< • ur uthr1 

'>nh...:nll<:r~ nf 1\,,,,,,, 

! ! Ill ~I\ 10.:<: 111.1~ be da:..;onllnued b) t\C.JCI.;J llllh{llll IIOIICC Ill lh1. Suh~nll\:1 l11 hh"-1.1111' 

ll.tllk 10 or fr om ccrtam cllac\. or NX>. c\dtilii~C\. or b1 hh~<.l.rllt: l.1lh 11\111!! lCrt.un 

Suh~lllb.:r illllhunt:tliOII axle~ ~uch a!> Crlhnt; C .nil ·•Mk>. 11 hen the <;utl\clll"' ' d.:cm' 

II lle-.O:,.>otl'\ Ill 1:1\.c ~11th ;tdlllll tO prCI CIII Ull(;tllflll U!oe Uf II~ Scflle~ \,,,,1.1 IIIII 

"'''"c Scl\r..:c .1~ '10011 ,1\ 11 ,,111 II<: pru\ltl'<l 1111ho11l u11du' 1"1.' ~ul•><.nll\:1\ <ll 

\,,,,,,f, CcnlniiOn Card Sen tee \\Ill be pro11d.:d .1 rcpl • ..:cnh:lll .. nd, 111 the CHill 111~11 

11111111 .;otl.: ·~ ,,m.;cl<.:d t\ 111.1\111111111 or I rqtl,II.CIIICIII ~ll<.k \\Ill II\: '"""' ·\1 thc 

'"'"''' or pmalc P.•~JlhOII. 0\IIICh A{illl;t IIIII .lll.lll)tC hi h,l\l dllnl IlLI I ( .tlh 

hi<• hd IHIIII I he JMI phnne 1\1 .all "'""'' ''" h"-.1111111' J\,.,.,,, '"'" 1d11-... h> .t.-qll 

1 "'""""'( .aul Ill l.ud ( \>11.:<1 C.slhug. 111 1h11J l\11111ll<:r l .alb 11l11da II dctcmunc; 

''' lx 111\.alnJ .ntd or tll.l) llltlll the u..c ol I h.:" balhn~t op1111m In ur fwnt .crt.un ·"'-·" 

' "'''or NX:O.. c\Ch.tngcs 11101d .. r 10 ~o<llltrol fr.1ml 

.! 1 II I ' ''Jl' a., t>lh.:1111-.c JHOIIdcdtll llll' 1,1111T <H,I\ \ (IC< Ihcd 111 '"''"'!! h1 the (1.1111 r11111lnl 

111 """"' S.r11~.~· llllllcn 111,11 l~e !!"~'" nr.1lh 111 111 1111111111 "' lh, f>ciWII\ 111111" 11,111><:' 

·""' ""'"''» .addle)~~ appc.11 on the C\1.\\UICd Sco 1cc vrtkr 11111 rh~. cll•:.tiH al.u~. ul 

''"' nullu: \h.lll b.: the tLuc llf dch1cn ol \Udt rmu.c "''' II"· d 111. ul na.nhll)t Ill 

\lllllcll uuu~.: ''~·•• •·• or Snl>'<llll<:a 11101) ~"·"'~" th..: 1""'1 ''' r.:-.''"'. """" ·'"''"' rl•• 

.1dthc'' 10 11l11d1 \IKh 1m111:c 1~ h> he dcll\~1•'11 lurhc <'lctll 1111 """"'"'"'' 111 ' ' ·"'' 

.d,ltc\\" JHUI 11kd 111 I he "'..:1.UI1'tl Set 1 1 ' uatkl "''''" ,h,rll l~<: fl\ cu Ill tit, 1.1,1 ''""'" 

1111,111\.''' .1\l<lt.: 'ul 'tub ... II I><. I 01 \,,,~ra .1> .tpprupn.tlc 

I '' .1 lull< IS 1•1•1 1 llkdiiC 

/11.11\.II!CI Hq:ul.alol) 1\11.11" 
''·'-'·1 Tckphonc 6. ComntUIIIc.IIIOib ClHIIJ~tll\ 

·1211<1 \\'1~1111~111 1\hllllc Jhl\ 12'J 
wa,lnllgtou 1> < !1~111· 



ACACIA 
Ill H'IIONI & COf\lf\I UN IC A I IOl.S C 0"11' \"'\' OIUCol' \I \Ill I I ll\ 

2 I I he llilllll:l~l ol the Sub!oeobcrl~l dc~nlllt: 111 n'<: the \cl\ ••~ 11111'1 I,.; \llpni.JI-.1 111 lh~ 

olflflhi.,JIIOII lm Scf'\ ICC 

2 ll I he Sub)(: nbc• .1grccs 10 opcr;nc A c.•••·• pro• •dcd ccJIIIJlllll:nl 111 ·""'"'"''~ \\llh 

111\llllciiOII~ ol Ac;"Ja or A, ... ,a·~ .1gcu1 l.uhm: 10 du w 11111 111111 \,,,,,,, lub1h11 lor 

IIIICirllfliiOII o( Scf'\ ICC and 111.1) lll.li.C Snb .... nhcr rC\IXlll\lhlc lur cl.llll.l):~ In .CJIIIJIIII<IIl 

Jllll~lt.IIIIIU lim I olllff 

2 l l Snb~11bcr :IIJrL'C~ 10 rclllrn 10 Ac:1.:1:t :rll C OIIIJl.lll) ·pro• 1dcd cqn•p111cul ddJICII:d lu 

Sul~nbcr 1111lun fi•c (~J d.11~ 11f t~rnuii.IIIUn u( the Sen 11.c 111 cuuuc~.luln 1111h ••lu,h 

1h, "l'llfllll"'' "·'~ u...,J S.ud ccJnlpluclll \h.JII 1~<: 111 tlo. '·•n•c clmhlum ,,, 11 ltcu 

dolllcr~cJhl'illh"-111..:1 IIUIIIIIIIIC.tlotllll1c.ll 11111\ \\Hfl1Ccl Suh ... lll'<l \h.JIIIItllllotll 1 

Alolt..l.l npt.lll dcJWtml lur olll) \11\f\ III>IIIICd '" A ....... dll<." Ill Sub:...ul-.:1'\ l.ulllrc 1\1 

(;UIIIpf\ \\lilt lim llrOI 1~1011 

2 l I ·\ Suh~obcr ~lt.tll nul 11'>0: olll\ "" 1-.C ur lf.lii.IIJ,JII. nl ,,,,, .... Ill rdcr '" \,,, .... Ill 

LUIIIICLIIUII \\ tlh oil I\ pwdu.1 CIJIII IIIIU.III lllllllll•l ,,oll Ill puhh., JII!•II ul 1hc Suh"-111'< I 

\\111111111 Jlllllr 1\lllll'll,ljlJIIUI,JI ul \,,ICI.I 

1 l ~ In lhC I."HIII ~till t> brOut:hl 01 .111 :IIIOrtlC~ I~ rc1.11111:J b) ,\,,,,1,1 10 ClllUilC lhl ICIIII~ ul 

lin~ 1,1f1(( AC:"Iol shlll be cnlllkd 10 IL'COHr 111 .tddnmn hi .1111 c•th" r, 1n.xh 

rc11nbnrscmcn1 for reasonable auomc1 's fcc\. c011r1 ~:o11\ lthl\ ,,, 1hc 111\c'll);.lllllll .In• I 

other rein led C\flCII!oC~ u n:nrrcd 111 LOIIIIC\.11011 there\\ 11h 

ll hI he pr0\1)1011 of Sci\Kc 111111101 c11.:alc ,, ll.IOIIcr~lnp 01 JOinl •e~nur. IJ~:I\\c.:rl A'-·'•'·' 

illld lhc Sub)(:llbcr IIOr IC)IIh Ill )\IIIII St:l'\ll.: orrcrlllt:~ 10 I hell "'JI<:dl\.0 Suh'llllo,.;•\ 

2 o 7 f he l.llc Or \ ul111111: dl:.<-011111 1.:\ d .1ppll •. 1hk 10 .1 Snb!>..llll\;1 lui .1 p.llll•lll.u !'>en 1\.1! 111 

'il'l\ll\'\ >h.lll I~ llu: r.u, ur ,,,lum, dl"-lltllll k\d 111 ,u._, .11 '"' '"'l:llllllllf' ••I lh• 

111111111111 hi IIIII); flCIIUd .IJiflhL.II•Ic Ill I hi..' Sub"- 111~1 lUI lk p.llllclll.u '>.:1\1-. 111 \cl\ H.o 

\\'hell .1 Scf'\ ILC I~ ~ llbJL"<:IIIl ollllllllllllllll n10111hl\ di.IIIJ\: .I<LIIIIIII di.II!,:C . ll<llllhill~l 01 

OIIIC.:I I\.'\."'Jrnng ch.ugc or I'OIIIC•IIrrlllg dl.lii!C fcll ,,.,, .. 11111.1\l,lll' olll•llnlcr~I.IIC "'" llC 

onh one \t..:h dl.Jrt:c sh.111 ·•flllh per :~ ... otull .tnd 111.11 d1.111:• \h.1ll t .. lh.: llllcr-1.11• 

,h,ugc ln ti1C C\CII I lh:H '\cl\ ltC 11:1~ flllllllkd 1111 k\\ I h. Ill .1 llllllllh llllllllhh ll\.tllllllr 

d1o11gc~ 11111 he IJIIH.IICd 

l l X S.:n ICC rCtJIIc,lcd 1!1 Sub'llll'-'1 .11111 10 lk: pr 1\lu~d Jllll•llllll hJ 1111, l.1111l ,h,JII I...: 

n.:<JIIC)ICd on AJ.:.KI.I Scf'\ 1.:c or del fo11m 111 cOc-.1 (rom 111111.: lo 111110.: or Sub .... ul..:r furm 

,1-.cplcd Ill \\1111111: b) olll auiiiiHIIcd hc.ldtJII•IIICI\ JqiiC\\ 111.1. ·1 c ut A'-·''''' I( ulkdll ch 

ld<lllll hi,,, ":O.cl\ '"' ( lhll' l\"1 \\ h\'11 rh, Suh .... lll" 1 pl.l<<' ,, :0.<111•• '"''" loll .1111 111 

''" '"''"'"' Lulll.uncd hcr.:111 ''" Suh"""'"' 11111,1 JliUII<I. \,.,.,,, 1111h 1h1 '"""-"Iocr·, 

lt.IIIIC ollld addle>~ f<lr bllhnt: flllllkllo<:\ ,lfld ,J <.OIII,Id II.IIIIC II JJIJch:lll II IIIII lh.ll <II lh, 

"'""I JUIIC IX , .,.,, 

M.lllil)lCI Rcgui.JIOr\ A ll .lll\ 

At.I•IJ Telephone A. ( onuuun••·ll•un~ Comp.1111 

lliMI \\il~llll\111 -\1c111" flU\ ll'J 

\\,1\IIIIIJ:hmlll !IHI!h 



ACACIA 
II 111'11111\1 ,..._ C Clt.lt.II 1NIC A IICIN:l' OMI'i\f';Y IIIWoiN \1 !'IIIII I I'' 

Sub-..ulxr If .1 !)ul>l..;nbcr pta,.;~ ~" r,.; ur.J~r• for mulllpk p1o;nmo tho; Suh .... ul~r 

nnrsl ,rl'l4o ptOIIdC Aca .. ra 111111 rh~ com:.-r 11.1111.: rclcphun~ nnn1lxr .111ol .olltl1~-:.' .11 ~,;,,,lo 

prciiii'>C\ 11h.:rc Sc.:I\I(C 111lll.~~: lll~t.111cd l.1o.lt Sl.:nu . .c CUller ~h.1llr ~llrcn~c rlu~ 1.11111 

and 11hcn ac.:cptcclrn 111111111: b) '' '.J'"'" lh• 5crn cc uukr 111111..11: dccn1cd In ..cr lullh 

''" lrn.llnpcratll c: oblli::-111011~ bctll ~'\:ll A ... ,..,,, .111lltl11: Suh~11bcr rq;.ud1111: I he S.:l\ '"'"' 

dc ... uho.:d rhcrCIII 10 the C\ICIII I hill II ~fi<.'I.IIIC\ tlo.: I) IX ur Sen I CO: IIIIo! IIIII\ ol ( '"'"" 

Ollj;ll lolllll!l allll lCIIIIIIIollllljl ~IIIC~ IIII J;III.IIIIIj: ldCflliiiiiC 111111111\:1) llCifiiCMCd ~1\II.C 

D.IIC Sell ICC COIIIIIIIIIIICill i>.:uod, If an) do.lll!lC~ ami Ill her lllfnttll.lll llll IIIXC~ ... II\ fur 

A~.1o.1.1 IU proce» rhc Scr"'" order Ar11 ur loo. r rl cnl) ;11ul cond1IIOII\ rh;ll a1.: 1\fll;d 

p11n1cd or orhcn11~ mdudcd 111 .1111 S.:r1 r. ... urtkr ~h.1ll l~o: dccnr.:d ru I"' !><okh fur tho. 

o;UIII CIIICIIC<; Of II" p.ltlll:~ II Ilk>) IIOI.;d .o .oil 111d111CI11al (',1~ fl,l\1\ I f( Ill 11:1111 Ill 

cou£1111011 No UCIII•II h) Ac:1c lil (rnl.lll<lllol' 1111hnur l111111allu11 j}IUII \11111 ul Sc1111.o. 111 

'luh .... llll\;1 Jllll\ 11,1111 IU \ lll h SCtiiLC UldCtl ,h, lfll~ LUII\11111.:41 '" h1111l111f' Ill C\lllflflllll' 

Ac.rd,t lltlh l~ll<.\.1 to ~uch lcllll lll I.OIIllll ruu 11111~1 the Sc11"c mll.:r o.cllll.lltlllll: .,.uti 

~pe-r il .. term or ~omlruon ha~ ~~~n ~•sncd h) .rn .rurlron t~:d hcadqu.111~r~ ICil ii:K III•II•' ~ 

O( ;\o.oll. l.l !I lid 5ub!>'-llbcr A<.,l .. l,l ~h,rlf h.ll C 1111 uhfrg,rllllll C\LCpl lhll~l ,J) K l forth Ill 

I hi' I ,1111T or LOUI,Ifllcd Ill Sl;n ILl: Order~ ;rmf all Olh.:r ICili C..C III.IIIllll\ oil .lj;ICo.: ll,_lll \ 

ur.rl ur 111111~11 ' l ~rlll-= ol 1111 dl1..t llrllo LhllltiK !'>o.l\t•• urd." .rud tlu .. 1.11111 .or. 

rn"m'r .. rcru 1111, 1.1111T sh:riiiHO.:I.u! 

l i 'J If .111 • nllll orhcr rhnn Ac:o.:ra (I! 11 .u1urhcr ~..uu cr '" a ~uppl r~: r 1 llllflu....:\ l. lllllt:c., on 

A<..1.;1,1 Ill LOIIIlCLtlllll llllh .1 !)CI\ICC 111.11 Clllll\\ di.II):L\ 1111Jio.; fi•I\\Ld lhl<llli!h hllhc 

s .. h .... ulll;r ·•'~ 

Ill I he :0.<.1\t\<: C'IIIIIIIIIIIIICIII l'•m•l lur .1111 """ ' '.: •11.111 he ~. .. r.ohlo •hul '" 111~ ~""·' 

ord~.r ' "''"·'"' rhcrcro .rntl LlliiiiiiCIILC 011 rhc St~tl ol s.;'"'" IJ;u, llpuu C\fl"·''"'" 

.:ado !'>Cr\ KC ( OllllllltriiCIII l'cnod lor ~llo. h Sci\ I<X ~h.rll ,JitiiJIII;II"·'IJI be C\l.:ml.:<l 

IIII!JC• I lo '"'"'" rrurr~.c of lo;lllltll.lll\111 h1 '"""'' t\o;,,,,,, or Sub><.lllk: r .1) ol a t1.11.: "''' 

lc~\ lh.ll l llllrt~ ('II) d,l)S .1ftll ddi\ CI) of \.lid IIOIICO: Ill 1111: llllo.·r III L' do,llj:l:' lnt 

lul•l•''• lo,ru,:c ""''"' thlllllf' .1111 \lido l\1•11\11111 ' 11.111 11111 n•nol rio.: lhlll •IIIH'III 

\,.,,o.o IIIHIIIh 1<1 tlluullo do.rrr.- .rppl ~..1111, 111 '"•" Sell''" 

:! I '-'•qll ,,.. pru11d.:d urlocn""" ou ''" ' Lo1111 ''''''''' ~ •• ·•" IIlli lx l1.1hk rn '"'h'""'"'' ur 
,Jill ulh,r 11<.1:.011 li1111 0 1 0.:111111 lut ,1111 f.llhrt \. Uf jli;IIUIIII,III,, fodLIIIId,r If )Udo l.rthlll. 

I> tfu, to •Ill) 1..111>1: or C.OUSI.-,. bo.:)Oillllh~ ro.:,l"lll.lhfc COIIIIIll11f A~. ... r.l :O,u,h '''""'> IIIII 
"''lmlc 1111hou1 lrlllllull i. n .r .. h ul Gn..t lor.:. c\plo•rnu ,,uuJ,rl"lll ... ohk ' "' )101111 ur 

urh.:r ) tllul;u occurrc11cc :rn) la11 order <\!jllll.llron duc~rmn "·"'"' ur t l.'llllt~l ul lhc 

1•11111.'11 'ii,J IO:\ j~OHIIIIIII.'III tll 111 .1111 1111 1~1 l:U\o.llllllo;tll ul .oil\ ~1111111 1111lo1.11\ .oulholltll 

II.IIIHII.I I t,; lll&;lgf.: lh.h.~ Hf\lltf\:d iUfl\ fi Uh \\,U, ' ll ll.L'' h..._J ••Uh HI \\'H J... 'IUIJJ"Irt. U l 

"'" ' ' 1.111111 th llr .. lllllo;• ' "JIJII'• ' 1.11lu!L~. 'h'"'·'t:'" lu ~, ,,..h,·& '" dd.'l"· "' pr.:o:11rpllu11 ul 

<:\1>11111: Scr1rc~ rn • •~lnr.: ~cll r Lc tll <.lliiiJllr.uru: 11 1111 l'.ur hi :-ounp.uriJ •\ppcr11l1 ~ !\ 

ul the I I I ·, llulc• .omlltq.:ul.oflllll" 

M.rn.l~cr ltc~ul.unr, Alf.ur~ 

A• ,,...,,, I ck11huuc 1.. ( '""'"'""''II''"" I ""'I'·"" 
~2UH Wi \o\CUII)III AICIIII ... " "' U•J 

W,J>htllf!lllll f) t liHIII• 



• AC'AC'IA 
II I I 1'1101\1 1\. C OMMUI\1( \liON~ t t~tl'l\NY OIU(,I/1.:\1 !-.I ll I I .:!U 

! I J Wuh "~lll'l. llfllhc: Sci\H .. c. liiiiiii iii~IIIIIH'IIIIIIIIIt•\Ll'lll U\ urhlllll\4: 111111 11 lu l h~ICIII 

A,,,,,,,·~ 11,1111111) ~h.tll 1101 ~\lC~d illl Ullllllllll l'llll.ll Ill lhc dl.ll!l• .tppl!, thk IU .1 0111. 

111111111~ C.tll h> the C alkd Sr.tiiOII .11 rhc 11111c rh• ,,nccreJ ( ,,II ''"~ made II lh• 111111.11 

llllllllh: foliC I) fuyher 11"111 lhc ,ufdJIJOilaf IIIIIIIIIC r,IIC 1ft• ht.:hcl f,IIIO ~h. 111 olflJll) fur 

tho~ ~1'\ II.C\ 1111h IIIOillhl) ICCIIrrllllll.hM!ln A,,,,,,,·~ ll.lhllll\ I~ IIIIIII Cd 111.111 olllllllllll 

elfll.lf Ill the JliClflOIIIOIIaiL llllllllhf) H'\.11111111: d!,IIIJC~ hll lhL 11\:IIO<f dill l lill llllldl 

Sci\ 11.c llil> ,,nc .. tcd 

:! \\ h•r• SCI\II.C: I> nol .tl,lllothlc Oil 1h1. U.llc ullllllllllcd 111 the S11h,..nl..:1 Ul Lolllllul 

"'""""" he: lllollk ill mlahlc oiiiCI Ac.k.l.l'> ·'"''fl'·'".:c nl llu.: 'illh~llhc; ' " S..l\ ,,, lllcl.t 

Ill "flllllllkll llllh a llllllll!o:l Ill IIIIIIILIL:I ) ul hLJ th.lll lhL iiiiC(~) lllllll lllll cd hi Al..ll.lol Ill 

lhc 'illb~rllk.l iilld :JII) ~11d1 1,111111.: Or f,llhii C> I!> tfuc MJicl) Ill lhC Uet\III!CIIl<' rll /\(,ICJ,I 

Ill >Udl 1..1>1: Al,ILI•I'> h,J\111111 If 0111) IIIII h.: lllllllttl 10 lhc le•-.cl uf (.1) IIIC oii.IU.I I 

llllllll.loll'\ tl.lllloi/:C> IIICIIIICd ,111d (110\Cd \11 Ill~ 'iuh~ul~o:r ,1) 1111: diiCLI IC\1111 ell \lldl 

t.uh11.: or r,uhllc> or (b) the ~IIJIInf SIIKIIIU 

2 I A~:<II.J.J !> h i! II 1101 h.: liable fur the 11>1: or atm...: n l .1 Sllh>~. IIIK!r '~ ~~~ 11d1ed dedi• .. ;• ted 

•• diiiiJ: urd !IlK I or or her S.:l\ ••~ b) ,, •) Jl.llll JJJ,hlllilll: h111 111!1 l111111cd lu Ill< 

'1111"'-fl().;r'> ClllfllO)L"\:> Of llh.:lllll\:1\ Ill Jl" f'llhlll. li!><.: Ill .thu...:" JJILfllllc• b111 " IIIII 

1111111~<1 10 ,Ill\ C ,til~ pla.;~d h) 1111..111> ol 1'11\·l ~urtt;JJI,Iflllll 111 •Ill\ urh~• k~:o•l ur tlkg.tl 

C.:tflllfliiiC.:III bCrl ILC or UC\ ICC lilt he ~;m,c ol KIHI \CII ILI:~ Jill> ,1io,u olpplll:> htlhii,IJ~IriiC' 

II ho dl ol l rile Sllh!>(;llhcr'~ Kill I lllllllhCI h\ 1111\I.I~C Ac.ILiol \h,JII IIlli he ll olhlc fell .Ill\ 

•'-I IIIII "''" ,1\ hillddlll! or rcilllo.JIIO ,IC<:cpl L~ II.JIII ( .111> lh.ll II Ike Ill> JICLC\).11\ IU l,lh 

Ill mJ,r fll JIIL"\CIII llllf.tlllllf II>C of lb Sc:l'\ '"" C'OIIIJl<.lllo.IIJUII (or .Ill\ IIIJIIfl II,_ 

~~~b ... nbcr ma) >uffc, dnt.: ro tho.: f,lllll ol p;ullc> orh,r 1h.111 A•·•••·• 11111>1 I~ "'"l'"' frnll• 

>Ill. II or her p;trllc> 1 he llilhlilil (lUI\ Jdl!d fnr ,Jikll c >hall . 111 c.1d1 1..1>C. he 111 .tddllnm ru 

1111\ r11noun1 ~ 111111 111H) o thcm •~ he d 11c the ~lib>-' 1bc1 umk• '"" 1.11111 a ... 1 uctlll 

,lillllloiiiLC f111 lite IIIICfOIJlii OII Of 'iCI\ ICC 

2 .j '\ AI..ILI.I I> IIIII i!ilbf~ for illl} .ILl Ill lliiii>>IUII Oi ,IJI} Ulhcl LUIIIJI.IIl\ Ill ~.<IIIIJ~IIIIC\ 

tJJidlldllll! ·"'' ColltJI;III\ .1fhll.•l• thai'',, p;11111.1fl.llllll! 01 <k.•tiiiiiiJ' •·"""" 1111111\llln~ 

.1 (11.1111011 uf IIi.: '...:111" Ill 1.1, lillie' «JIIIJIIII"II Ul '>clllln ,1\'lk.l.lluf II llh "'' h 

'\..1\IU . 

• 1 I II 1\ dilllll~ IOI libel ~liilldU ur till fllljl~lll~lll Ul lllfl\ 111:111 oiii \IIW IIIII Ill th1. 

lll•lll'llill data lllfonu.,IJIIII 111 olhcll\1:.<: ''"'"'!! tllll nlthl .:ullillll ll .lll 111111 .. 1 

\1.1 A ••••••••• !Kfl "CI>) 

! tc. ll p.llcnl 11Jfungc:mc111 d.11111• ,UI)IIlJl hu111 uuulliiiiiiJ' 111 cllllllcLIIIIJl A,,,.,,, 

( h.11111~b II llh ClfiiiJliiiCIIf ,1111J \\ol\:111~ OJ lhC ~llh,...nll\:1 

~ '"I ,\llulllel d.lllll> olll\lllj! Cllll HI IIIII .... "' Ulll"\lllllllllh~ Slll··~tli'<l Ill 

a11111Cdlllll 1111!1 IIIII Scr I llC jllll\ llk<f Ill •h.t<.l.l 

.. ' f lo II d\.'l.t\\11,.'111 ul 111 tl.llll.ll'' ht lit< fll<llll"' 101 ,1 ... 11h• 1111\1 J.-llhllll' lflllllli•• 

1111111\illllj!ill>l.tli.IIJUII olllthll ICIIUI\,IIIlfl h.llllll'll,l,liiiJL) 111 lh• oiJI.I,IIIII<III 

I II,, IIIII\ IX 1'1'11 

1\l,lll.l}lCI Rc:gul.11ur1 1\ll.ur> 

Ac.•••a 1 dcpho11c A. Comu•u•n,.tiiOII) < Olllfllll\ 

Hlltl W•~omm A1c1111~ n," 11'1 

W.l~lllll!liOil I) C liKIIh 
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of 111~11\IIIIC::III~. CIIIIIJllltcul aud •t>'>l~l·ll~cl IIIII II!; 1111111 frucuth~ Suh .... cthct '\ 

Ptccuc>c> No ll~Coll'>ur ClllplolcC\ ul olloct p;oi'IICOfMIIII~\ •• urcct\ ,IJ,tll he 

tkcutcd 10 be: olj;Cnl> 01 CIIIJliOI•'\."l> uf •h.I<.M .IIlLI 

2 I hI d.lllll> ,IJJ)IIIj; 0111 Of I he U~ of So.:" t•C\ Ill ;1\\0I.I,II ld CCIIIIIIIIICIII Ill ,111 1111\.lk 

III.IIIIICI (\lllh olio 11\llll an C\jl)Ci\lll•llillll\jiiii.:IC) Ill lhc IICgltJ~llll Ill lllffllll ;Jd 

Ulllll\ IICIWII Other lh,cu Ac..atcn lh lljiCnh. 111 cncpiiiHC\ 

) -1 7 I he Sllb!M.:rthcr 1\ l<.'t>flOOSJhlc for l;tl.cng ,cll IIC•n~l" lcg.tl >ICJI\ fnr tniCIUIIIIICdllltllhc 

Snb ... rcb..r p1011dcd lcmunal cttutpmcul 1111h AcactJ fauhltC\ illc Cll\lomcr shall 

c:n\llfc.. lh;ll lhC ~ISO:tb CIIIIIICd 11110 A,,l~lol\ IICI\1011. II Ill 1101 d.llllil)'' CuiiiJl.llll 

CCfii iJliiiCIII tnJ IIIC pcrSOIIIICI or dcgrndc Scrvo•c 1u ocher ~llb!M.11 hc• '~ I 1.~ Suh!M.rchcr " 

r.:sponschh: for 6Cecuang nil hccn~. IICrlllll> II!JIIIoOf-1\,t), .and o1hcr :u r.cu~:cuccut~ 

IICCC!>!>.1r) for Slid I tniCfCOnne~;IIOII Ill tddiiiiJII the S11h~11bcr sh.tll 1.11111ph II llh 

oiJIJihc,lbk I I C '>l!l iiOII fl011Cr hiiiii,JII(In~ 

•1 I X 1\l,Ji. J;t 111,11 tch 1111 lucal l•\diiiiiJ~C !':1111• 1\ Ill nlhct tluiii) Mt llc\ lnr !he Jk:thllllllii'-C 

nl 111hcr So.: II cc..c., Mtda ns I O<.oll All.~> IIJ~lll Suh-..llhct t ~1 111n1 .utel C\~<. 11111111 •llltl 

ckl11~n ur .cpproprcatc aulhOtlllll!: dcxuua~nl\ A ... , .... 111.11 ·••I .,~ a1!o.:n1 lw dt.Ht:c' 

hcl(tlltdcr ~h.tll 1101 be rcdcKcd h) un11111d1 lml.cll;lllllll or tulll-tlJl<:l.lltull ul Suh\CIIhct 

)IIIII llk'CJ l.ti.IIJII~\ a lid C:f)IIIJIIII"II 

2 I 'I I hl S11b" II II<' I 111\lcllllllfic' aud hold~ A~::ccta h;utltlc!.~ Inc .1111 .cnd all In\\ dauu' 

ckllt.llllh \lilt\, Ill utltcr .C.IIIIII 111 .1111 lt.thtlll\ \\h,JI\111::\~r 11hcll11:r \ltlh. tul 111.1dC 

111\llllllcLI or ·'"cried II) the !>uh,.uth•:r m .1111 other p.tn1 m Jl<.:r !-4111> lllt .1111 Jk:r'o4ln.cl 

IIIJllr\ 10. or dc.lllc or. au1 J)Cf!>flll or pcr..OIIS and from all) lo" d.cna;c):~ or dc>lrii~IIUII 

ul .1111 proper!), ld>cther OIIIICd h~ 1hc Sub-..11t"r or oilier,, ~,,111\o.:cl cu d.11111., to h.tiC 

o;,JII\Ccl UIIC<.th 11r tlldtrcUI\ [ll the 111\laii.IIIOII OJIC.!IOIIIIlll r.11lurc IU lljJ.:roiiC 

IJI,IIIItl.lloiii<O.:, r.IIIU\oll prC\CIII.C llllld tiiiUI Juo;,cllill l Ur U\l' Ill \lllh ~l jiiiJIIIICIII \\hC:I~ 

,.,,h lll~l.tiiJIIUII opcr.IIIOII f.ulure 10 Opcr.th! lll.llnlciiJII.- ._unJtllltll lu, .. tllllll Ul II'<: h 

IIIII lhC: dtrlXI t~.-.,ull of Ac;ICt;l'~ ncgh!lCil cor 111llful ;JciiOII 

2 Ill I h~ l.lllurc Ill fi\C II()IICC or clcf.uth , 10 en loll;.: ur III>IM IIJ>Iliii.IIIIIJlholllll; \\llh olll~ ur the 

ICIIII> Or Wlld i!IOII\ hcrCIII 0 1 lhC j;f;lllllll!: of :ttl C\ICII\1()11 llf IIIIIC lot JlCrhlrllloiiii.:C l11 

i\c.ld 1 Or lhc Sub:.<;rtbcr )h,tll 1101 tOJl\IIIIIIC: the pc:IILIIICIII \1,11\er Ill .1111 ICIIII Ill 

unchtono 'herem l~ad1 of the JIIDI mon~ sh.cll rcm.nn al .cll 1111, 10 lull lor ... cnd dk,t 

llllllltuodtli~d Ill II rtllll!l 

2 II ''"'"'' ~h.cll cuu 1 ~<: hahlc 111 1hc Suh~11hcr 111 •1111 allier Jlc:l!-4111 111111 111 cu1111 111 a111 

ll'\jk:d \\h,II\IIC.'\Cr ,1\ a fC\IIIt Ill 1111\ta~C\ ,J<lllklll\ ClltU\ 111111\\lllll\ llltlllllllllllll\ 

.Jd.11, ur dd.:,h 111 ~r11"' (c<lll•.tlldl IJd-.c' J IJ,t._t, ,,,,.,.,1 h1 "' '""tllluu_.l 

1 dcr.:.:cll or cndiiL~th . b} acl or 01111~)1011 ul 'iub,.,ubcr uc "' ..,,~10111.:r) .cllch.u.:' 

oi):CIIh, rcprC\1:111.111\ C:S, tll\llt~\ III .. CII~i:S ~lll\.C\~01~ or a!>~ljlll\ (II llllldl olll\1: hUll I Ill 

olll' ''"'"''''" ,,,. u...: "' l:c.cl lltn Ill "'IIII JIIIIl'lll lll '""""'1<'1 Ill td.III.II J!.IIIIl\ ,IJ,clluol 

t.:'ltll 111 lh.: llll)lo.J'IIIOII Ul .1111 lo.tlllhll llh.ti\IIC.:Ill 11pun ·\•·•-'•' .cud Sllh.,..lll"r ,IJ.cll 

Jl.ll Ill A,,Jcl.l .1111 IC<1>0n;thle LII)IS C\flCfi!.C\ d.IJII,I!;C>. fl.;~ Ul J1Cn;JI11.:> IIILIIIIO.:LI hi 

I ""' llllll IS J•J•II I""'"" 
/ll,waj:cr Hq;ul,llml All til) 

A-.,1.;1,1 I clcphOIIl ~ COIIIIIIIIIIII .. IIIIIIIS { 11111Jl.l11\ 

HIM I Wt~llll)lll AI cllllo; Ill!\ 'l'J 
WmiiiiiJ\1111111 ( }llll llo 
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t\ c:;tcw a~ a rc~ull I hereof. 111cluding co~h of l.cK:HI Accc~~ l'ro\ldct ~· lul)(ll ami 

mmcnat~ In "'Jdllton. all or n ponton ofrhc Scr.tcc rn.1) tx ptll\tdcd 0\cr f;~ethllt:l> of 

llurd ll.lllln .IIIII At:<ICI.I ''•·•II 1101 he h.thlc In '>uho,cnhcr nr oil I\ t•lhrr Ill 1\UII """ or 

lllllll Ill ·Ill\ rl~llC\.1 nft.II'I(X:I ll ,utSIIIIl 0111 nf I kk<.l~ loiii'>Cd h1 \lldl lhlld I ~IIIIC\ 

At ACIA SIIALI. NOr liE LIAIJU· I Olt ANY DlltH I INI>IIU:.( I 

C Ol'o.'iEQUEN'IIAL, SPECIAl •. ACTUAl., PUNITIVE OR ANY OTIII! R DAMAGES. 

OR BUSINESS INTl:RRUPTION. OR FOR ANY LOS'I I'ROI' rl S 01- ANY KIND Olt 

NAIIIRE WIIATSOEVER ARISING OUT OF ANY DFI'FCTS OR t'NY OTI IER 

( t\l'SE ACACIA'S LIAOH.r rY. IF ANY. Willi JtEGAIU) 10 1111 1>1-1 AYH> 

IN'i I ALL I\ riON OF ACACIA'S FACILITII'S Olt COMt.II :NCEMENT Of Sl ltviCI 

SIIAI I. NOf I·XtEED Sl ,llll<l 111E WAiutANJ'V AND IIII:SE IU:MEDIFS ARI· 

I \TI USI\'E AND IN IIHJ OF ALl . Ollll· ll WAilRANTIES OR IU·MI DIES 

WIIIIIJI .It I·XI'Iti!~S IMI'IIH> ()J( SIAIIJJOH\' INCIUI>IN(, WI IIIOIII 

I IM I ATIO~ IMPLIED WAitRANliiS 01 MlltCIIAI'o.l ABJI flY Al'o.l> Ill M:SS 

I Oil A I'Ait'IICULAR PURPOSL IN 1111 I· VI.Nl 01 AN INTr' HHII'IION ON 

SI· RVIC'l' OR ANY DI~FEC'T IN filE SERVICI: WIIAI SOEVEH Nl.llii!:R 

ACACIA NOR ANY AFFILIA I ED OR UN 1\f'FII lATH> 'II II ltD PAHTY l'lt()VIUER 

Oil OI'EHAlOit OF FAC'IIIIIl:S I!MPI OYII> IN ' 1111. I'HOVISION 0 1 1111 

Sl R\'ICf- SIIAII. £1E LIAilll FOR ANY I>IHFC'T INI>IRI ( I CO'-lSI C)l I N I IAI 

SI'E.:C'IAL. ACI UAL. PUNrl lVI: Oft ANY() Ill l-It DAr-. IA(•I'S OR I Oft ANY I os·r 
l'llOIITS OF ANY f.:I NI> OR NATURE \VIlA I ~01 Vflt 

2 ~ 12 l·or t•m-:~lc Ltnc Sen tees, tf Acacm's f:ulurc of pcrfonnnttcc h) rc.lsou~ spc~tlicd iii>O•c 

~hall tx for tlmt} (10) d:l)) or less. Pm-:~tc l 111c Scr. tee ~~111 nor be 'obJect 10 

l.ltlcdlnuon bt1l :111 nppropn:llc pcrccnWHc of charscs fnr tin: due.! I) .tiTcdL'tl '>cr. •~c 

\h,tll be <~h•n•'d for ~uch Iuter ftiJliiOtl of Scr. tlc ~tlhJL"-t to JII U\ ''"m' of thl\ 1.1111l If 

Acumt's f:11lt1rc of pcrformaucc ·~ for more th1111 thllt) ( 111) d:t\~. 1he11 the dHc~ll) 

.tlllxtcd P111alc Lute: Scr. tee 1101\ be C.1tKclcd b\ c11hcr Ac.t~•~ Ill Suh~rtl~~:r \\It hour 

lt;tbthl) other lh:tll Subscnbcr'~ hitbthl) fcu p;11 IIICIII fur '\:tid Sci\ tu: prm ttkd p11t1r 10 

loiiiC 11.111011 

2 ·I 11 \\till rCSflC<.l I() IlK• IOUIIII!l Of ('nil~ h) ACill.HI 10 puhhc h. tfel) ,lti\\ICIIII!l !XHIII~ !ll 

IIIIIIIIC1p.11 f'IIICI!lCI1C) Set\ ICC fli O\IdCil>, Ac:ICIII'S habtlll\ tf ,Ill) IIIII be ltutltCd tO I he 

lc!>Ser of (il) lhc nclll;tl lll" IICtrtr\ d:uung~ tucurrcd u11d p101cd b1 1hc Sub!><Cnhcr ,ts the 

tiiiCLt rntlll of AC:ICI:l'S :1~11011 or r.ulurc tO oiLI Ill roullng the Call 01 (hi the \IIIII uf 

~HHIIKI 

2 ~ I~ 111 lhc CICIII tl:IIIICS other lh:tll Sub~nber tc I! . !--ubl>l:rtlx:r'~ lii~IOII ICt l\tlh'>lllbCr) \h:tll 

h.l\t; tiS.: or I he Scr. ICC dtrccll) 01 lltdtrCCih lhruut:h Stlb'>'llhcr, I hell Suh<.c llhcr ilgrcco; 

10 forC\cr mdCIIHIIfl and hold Acaua .md :1111 ;~ffilt:ll.:d ur tttl.tffilt.tiL'd thud p.1111 

111 111 tdcr or Ofl<'rollor of factltltc' ctlllliO)Cd 111 pro\ "1011 tf the '<.cr1 1~.! h:IIIIIIC\\ hum ami 

·'l~lltl\t :til) aud all d.um~ d~lllollld!>, ~ltll~. ;teliUII>. Ill!>'><!~. d.lllloi!:<'S. ;t}'>l;\\tiiCIII~ Ul 

p:ll IIICIIIS II luCh IIIII}' be assCIICd b) !>.lid Jl:lfiiC~ ll rtMII~ Otl l Of 01 rcl(lllll)liO ill I) ()dl'CtS 

l I I~ In tl CICIII lhal Ac.1c1a t> rclflttrcd 10 JM:rforut .1 C'tretul rl'dl"''l~" dt1.: lo 111.1<.-.IIIJI< 

M.ma~:cr ltc~;ulalor. AITilll\ 

·\•.tt.t.l fclcphon< 1<. Contllltllll•·•••un\ Comp.1111 
-1211(1 Wt\<0\lll"ll AICIIIIC lkl\ l!') 

Wa~lungrun () ( ]IIO ir. 
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tnfornt:llton ptO\JdC by the Snh~11hl:r. Ul l ll lUII t\ lllllt:C\ 111 11 h1l11 ~uch '"''' and 

O:\JJCH5<!S arc c.1n~d b) the Sub~11bcr or rc.t\onahh llll'tllll'd h1 A,,,,,,, lUI the hcndi1 uf 

the Subscnbcr the ul~11bc1 1\ rc\JXlll~lhh: feu lh~ P.""'"llttf .oil \Udo,·h:u)!~\ 

2 ~ I If a Subsc11bc1 c.anccls u Sci'\ ace order before the Sen llC l~~tll\ he: fore (0111pll111111 ul .1 

nllmmum p.:nod or bclorc complcllon of some other pcnod 111u1u.1lh agreed upon b• 

the Sub:.cnbcr .and AL<t<:l:t a cl1.1rgc 1\lll be lc11cd UJ>On the Subscnbcr for the 

110111~'1.11\l:r;tblc IXlrllons of C\J)I:IIdllurcs or loaballltc~ 111currcd c'prcssh on behalf of the 

Sub~cnbc b~ Ac:tcmand nol full) rcunbur wd b) l n~t.1ll ntnw 11nllanonthl~ dtiiii;C\ If. 

h.t..cd 011 a Scr\'lcc order h\ a Sub~rib\:1 :1111 cUII\tfiiCIIOII lo.t\ either bc~1111 m hccn 

•omplctcd but 110 Sen occ' 111011dcd tloc lllltul'Utll'l,thlc Ul\1\ nl '""' um~llltliiUII 'lo.11l 

b.: l">rnc.: h~ the Suh~11bcr 

2 ~ 2 1' \lCJll a.o. Olhcma~>C pro1Hicd 1111dcr tim lanll 1f ,, Sc-1\Rl uod~1 for 111\t,tll.olttln " 

dcl:t1Cd for IIIOIC lh:tn ltl dll)~ OC)OIId lhc due d.IIC llllll .1111 \Ulh dcl:tl I\ IIIII lliJIIC.:\ll"tl 

or c;:auscd b) the Subscnbcr thr ~ubs.:robcr 111.11 C<trKCI lht Scr. ICC ord" "llhcoul 

lll~urrulg C.IIKCII;tiiOII Cll.'lrg~\ 

2 51 1'\CCJil II!> OlhCrii iSC piOI'IdCd lllltlCr lhl ) l:tllll , tf :Ill Ortkl hll 111\l:tllllllllll 1\ dci.I\CII hu 

moo.: tlonn JU <1:1)~ be) unci the Ser. ICc Due Date. and \lllh dcla) as 1101 u:'l"·'ted 01 

t:au~d h1 the Suh..crabcr the Subscnbcr 111:11 c.tnld tloc <;co' 1t:c "othoul llllurnnl' 

l.lllt:cllaiiOII dl.llgc\ 

2 '~ Sub'>CIIbcr~ \lhO ~ub..c rabc to l'lll:llc I IIIC """ICC olll \llhJl'\.1 1\1 I he lllii0\\111!! 

l.'lltcc ll.ltoon d111111e\ upon t:illlccll .tllon of Sc11 h;c 111 .atltllllllll the Suh\<:lll><:o 1\ .olw 

lo.ohlc for ;tm t:h.llj:l~. C\l~"~' (L'C;, or ll<'ll.lhtc~ lllltllfl·d h1 Ac;Ko.o 111 l~<.·h.oll ul 

Sub.,.;nbcr a~ Snb..cllbcl'~ oi~CIII 

2 ~ ~ A If the Sen ICC COIIIIIIIIIIICIII Po: nod I ~ Ollt (I) \C;ll 01 k\.\ then the IIIOIIIhh 

charge~ Ill dh:cl at the IIIIIC of Clllll'CII.IIItlll 101 \lldll.llllekd Scr. Ke th.ll 

11thc111 1\l' IIOulcl h.11 c llCCOIIIC due for thl' unC\Illf•·d h.tl.utcc of I he Sell llC 

l \HIIIIItllllllll l'ctlll<l 

2 5 <I B I( the Scr. ace Conuunmcnl Pcnod lor the Scr. llC: ,,ln,ckd •~ IOII)!ll 111.no '"" 

(I) )C:tr nud c:mcdlaltn•t bc:umtc• ciTcllll c proor m~.nntpl.:toon of the li1 '1 \C. II 

oflhc Set\ ICC ('onunllnacnl Pcnod then the lolhllllltl'·'l'l'ht:\ 'I he 
canwii.IIIUII l h:u gc ' h:oll be an amnunl l'tlltotllo the h.11.u1cc ttlth~ 11111111hll 

th.llj:C\ Ill died ,lithe lillie Of l:tlllCII.tllttll ltll the 1111' \Jlll.:d j'OIIIIIII 11l 111\l 

)C::If of I he Sci'\ occ t'OIIIIIlllllll!lll Peruld In .odtlllttuo 'uolt .... robcl \IIIIJ~II 

twcnt\ pcrt:cnt (2tl'!o) of the montlth ciLIIJ;C\ for tit<. rcn1.undcr of th. "'" 1•.: 

ConntiiiiiiCIII Pcrood bc)ond the first IC.II .md 

~ ~ I c tr a he Sco' n:c \onun111ncn1 Pcnoo for a he s,·n "c ' '"''clcd 1 ~ IOIIJ!l'l th.an cute 

( I) \ Coli olllt.l l.lll..:l'll.tllllltll<.'\.11111~\ dlc<.llll' .oflco "'"'JIIIIIIIItllllltl 111\l \l.ll nl 

lhc ~" 11:e C'omnutnacnl Pcnod then the I"IIOI\IItl' .oppl"' I It<."'·"'""·'''"" 

l"lllll Julie IX 1'1'11 llln .III C 

~l.lll.lj!CI Hc.:A:ulatll\ All.lll\ 

Ac:.1"a l clcphonc 1\. Cornnnnnl.IIIOih C'ontJ~IIII 

HIIU Wt \COIISIIl AICIIU~ 1111\ l,?'J 
Wn\hiiWIOII I) ( ]IHIIr. 
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Chllf)lC ~hall be 1111 :1111011111 ~I(IIIIIIOIII CIIII (ICICCIII (l ll" u) Il l I he hai1111~'C of the 

lllOillhl} cll:lfj;C~ Ill cff4.'CI illlhC lllllC Of C:iiiiCcl l:ti iOII for ~Udl C:IIKl'fctJ Scr1 llC 

for the uuc ,pucd poruon of the Scr1 tee Cornrnll lltcnl I'.: nod 

2 "' 4 D Ac;tcra·~ dam.1gcs rn the c1ent 'X:rlllC '' \Ub)CCII<l c.m.cll.lltlln b)~ Sulhcnlxr 

urc dtfficult or 1111(10\\tblc w a"<.CII:nu I hco,c prn1 '""" ' .u c rulcmkrllll 

cstahh~h lrqutdntcd dnma1:c~ 111 the c1 cn1 uf ,, c:lll~cllnlton h1 a Suh,~ llhct 

2 ~5 1 he forcgomg 10 the COIIIr:tl') 1101\lllhst;urdurg .urd upon I lull\ ( '"> da}~· pnor \Hillen 

noucc. erthcr Subscnbcr or Ac.rcra shall h;l\ c the n ghl "rlhoul c.rncellauon dwrge or 

ll!hcr h~bthl) , 10 cancel the niTcctcd ponron of the Scr~ rce. rf Ac:rcra r\ prohrbucd h) 

JlO' ern mental aulhOIII) from funmhrng .,;nd IJOrtrnn. or tf am m.rlcnal rate or 1crn1 

cont:uncd herc1 11 and rciC\':1111 10 the aiTcctcd ~en1cc rs sub\l:niWtll} ch:tn)lCd Ill ordct of 

the highest coun of competent Jllrt~tctton to 11luch the n~111cr ~~appealed the ftdcr.11 

Communrcnuous ComniiSSIOII , or Other lo.:al \I,IIC or fcdc r,tlt:mcfllniCIII ollllhtllll~ 

2 I• I Upon nOIIJl:lllllenl of 11111 ~nur O\ll llt; to ,, ,.,,, 1,1 tu u1)(n1 ,, \lol.rllun ul ;1111 ol th.: 

pro\1~1011~ j!Oicrnmg th• fullll\hlllj! of '-''"'' u•••kr tfu, l.mlf ·\c.•••·• 111.11 upon 

1\IIIICII IIOIIfk ,IIIOII 10 the '>ull"<. llhcr 1\llfrUIII lll~lllflllf: ,Ill\ ft.1l11hl\ IIIIIIICdl.lld\ 

dt .... onunuc lhc furtusluu~: ul \Itch Sen rcc ~ut> .... rrl~t:t , fr,rll he d•'(: tllcd lu h.l\c 

(au~c lcd Sen ICC a!> of lire date ol sudr cft'l(llltnccuou ;md \ hall he ll:rhlc lor :rn1 

<.lllcdl.rltun dt.ul:'·' \Cl fnnh 1111hr\ Jan II 

2 h! \\ llhouiiiK\1111111: ;til) h.tbtlll\ , Ac:tc l:tfll,l\ dt"<.OIIIIIIIIC lhc fullll\11111); ol "'=rlllC(\) lt> .1 

Subscrtlx:r IIIIIIICdt:ltel) nnd 1111h0111 IIOIICC tf ACiiCI;t deem~ that \UCh :tCIIOII I~ 11~'\:~~11\ 

10 J)IC\ Clll 01 10 prOICCl agalll\1 frnud 01 II> Olhc"' ISC jlfOicU II~ JlCI!>tliHtcf 01ge nl~. 

f.tttftllc;, or ScntCO. under lhC fOIIOI\IIIg C IICIIIII\li!IICC~ 

2 h 2 A tfthc Sub'>Cnbcr r cfu..c~ 10 furmslr 111forn~lltOII IIt 1\~ .... 1.1 rq: rrdtnl! th.: 

Subo,crrbcr'J> crcdtHIOrlhtucs,, II \ IXI\IIlr ""rent"" nl uJIIIIIIUil,, lfiiCI 

COIIIIIIIIIIIC:'III011.) $cr1 ICCS or liS plrllllll'd 11 '1( of Sl•fl t<:C(\) 

2 <• 2 1l rflhc Snb\<. rtbct fliClllcle' fnbc llll lltlll,tiiOIIIn 1\c.tl. l:t ll'l'• lldrug lhl' 

Suh...: nbcr'~ tdcnlll\ .rddrc.>~. crcdtH\Ilrtlrlllc..,., 1~1,1 111 clllll' lll 11\c. ul 

Subscnbcr communK.IItOn~ Scr1 tee~. 

_ " _ C tf lhe Subscrrbcr Slates 11~11 11 11 rll 1101 co mph 1111 h ,1 "'I'IC.~l of Auu.r lnr 

IC.1SOII:tblc M.'Cillll,l fill I he ll:l) lllCIII for Sci\ ICC(\}, 

! h l () rf lhc Suh"<. rtbcr h:t ' II<'CIIJ'"Cn 1\IIIICII ttnltlC '" ' ' ·'"·' nf .1111 fl·"' <1 111 

auronnl (II Inch 11.'111.1111\ uu1~11d 111 "h11k 01 11 p:r 11 J hu .1111 ,rl "''' ' '·''' 
C0111111Ulllc;.U IOIIS $cr1 I(CS 10 1\ f11d1 I he 'iub~llbct l'llh.:r \llb~rtl-..:\ Ill h.nJ 

subsc11bcd or used. 
2 (o 1 (· IIIIUICdmtel~ Up<lll I\ IIIICII II(IIICC 10 the ~llb"-rtbct nl .Ill\ \IIIII I frill\ I 'IIJ d.IH 

p:t\1 clue. 
2 1o 2 I llllllleth.rl cll UJXIII \\llllcn nnltCC lui he '>uh.,.,nlx•t .rllcr l.uhnc ultlrc 

::.ubscrtbct 10 compl~ 1\ tlh a HXJUC\1 b1 At:.tu.t fo r rc.t"llt.tbh: '><."1.11111\ 1111 the 

p3} lllCill Of $cr1 I CC, 

I , u.-.1 hull· Ill 1'1•11 I llc.t•H' 
1\l.lll.tgcr l<cgui.II UI\ i\ll.ul\ 

A~.otctJ Telephone ~ Commuruc.tllon~ Conr1~"" 

-1 2tK• w ..... on"" A\C~nuc no, n•J 
wa,lnn):lnu U < • ~~~• Jl, 



• ACA CIA 
Ill H'IIOl\1 ~ C'O~IM Ul\ 1 ( ATION COt.IPA ry OR IGIN,\1 Sil l FT 2~ 

2 h 2 G !>C\\:11 (7) d;a~~ aOcr -.cndtng the SubM:rtbcr ""ttcnuota t:c ol noncomplaancc 

\\llh the terms :md condauons oft hi\ Taun 1~ ncat ~oru.:.:~cd 1\llh tlac (7) d;l\ 

p.:nod. or 
2 (, 2 II rf the Subscnbcr rcfnsc!> 10 p:t)o for {(lllllnucd usc u l J\ c.t.:M Sc" '~'" cnh,.r ''·' 

11121CJ 111 another ·c I C • ;~o.-c~~ code l'IKc the Suh .... rtbcr'' ... uuuu h." t~~·n 

c.III\.ClciJ 

2 h 1 f(l( dt!>COIIIIIIIIOIIICC of$cf\1CC(\I h~ ACICt;l ()Ur\u;IIIIIO lhl'> ~'\11011 d~-.. not rcliC\C the 

..,uh"nbcr of am obhgaltOII\ tn p;11 Ac;t,t,t fur d~ug,.., du~ .md 1111 '"I' lor ~" tlC(\J 

lurnt~h~'tl up to the tun~ ol dr~onllnunncc llac rcmcdacs -.ct forrh herem ~h.all not be 

c\diiS I\ c ;md Acacaa shall :u ulltamcs be Cllllllcd ro ;til rtj.!hl\ "' .nl,tblc 111 11 under ctlhcr 

Ia" 01 cquth 

l 7 l \COt Sci\ ICC 

2 7 I I he Scmcc~ offered herem ma~ be used for .1111 l:111fu1 pnfl~. tnclntlu•!: I C~tdcnual 

hu'"'~· go1crnmcntal. or other usc Thctc nrc no rcstncuons on shann~,: or rcs11lc or 
Sen 11:0 IIO\\C\Cr. the Subscnbcr rcmn•n~ liable for :111 obhg.111on'> under tin~ Tartff 

nol\\llhSl.tlldtng such s hanng or n:ktiC and rq:.udlcss of t\c..tcla's l. no11k'd!:• of !>.1tnc 

·\~:1.:1a ~1~;~11 1~1\ C no habt1111 to .1111 person or cnltl\ other than the Sub'>(;rthcr and onh 

·" \Cl furrh 1t<·rcut The Snb"<'rtbcr shall notuM: IIIli 11o:rnu1 olltcr\ 10 u~ the 'i<:111\.c '"·' 

""'"""' th. n •<lllld uncrfcrc \\llh the Scn t~:c' provtdc.·d 10 other) or that could harm the 

l .~~: tllltc!> or Ac.tt t:t or other~ 

1 ~ ! I he 'iub,.:nbcr 1\ ropon!>thk lor the pl.t,o:n•cul of S"' ·~-= or de" fur the S.:l\ "~' 

tk!>C11bcd hcrctn a!> \\CII tiS contphtrtG \\llh the pr0\1)1011' ol th" T;Htll Wh.:n the 

Snb~11bcr pl~tcc!> u Sci\ ICC order for fill) of the Scr\lcc; cont;ttncd herem. the 

Sub~nber muM pro' ide Acacta 111th the Subsc:nbcr's n.tmc ;wd addrc\) for btlhng 

Jllll(XI'C and a contact n:1mc 1f dtiTcrcnl from that of the Subscnbcr If a Sub\Crtbcr 

pl.'"" Sen ICC Order) for rnulllplc lllenu-.c' the Snb<>crtbcr utu\1 al..o pu11 Ilk \ c;Kt:t 

1\lllt tho: llllll.t,l ti.IIIIC telephone nuntbl.'l .md .tddrc!>' .u c.tdt prcnu-.t."> "h"t: Scf\l•o: 

"111 he 111\l,tllctl Subscnbcr!> rna~ be rcqutrctl 10 c\c.,.;nlc "rll!cu Sen to:c N eier\ a' 

dc .... nbcd Ill till) I a niT 

2- • "c" ,_.. ftutn)hcd h~ Ac;"1;1 111;1\ l~ .u ranj!c."tl fur 1111111 u...: or .mlhOII/c.'d u-. I he '"'"' 

II"'' r•• ·•··' lied U\Cr !>1~111 he (lo:lllllllCd Ill 11...: \lid I '>I: I\ 1\.C Ill lh~ \.IIIII: lll.lllllo:l ,1\ lhl' 

Suh .... rtll<!t bill ,111\)cd 1 0 th~ follm11ng 

2 7 1 A One JOnll user or :HilhOrllcd user mu\1 bc dcstgrt.~tcd ,,~the Sub~rtbcr I he 

d,">lj!ll;llcd Subscrtbcr doc!> 1101 nc."':n'>.lllh h,l\ c Ill h.l\ c l:tlllllllllllt.:.tiiUII\ 

''"luuetn"u~ of lu, o11u I he Sub .... llbcr ""''I !>l"'~ 'r._., u, "·""' .111 l'"'" u...:" 
ur .tnlh<HIIcd user~ 111 the .tpphc;tliOII for S.:n 11:c Sci\ "corder; \\lndt 1111 ol-. 

the Sl.lll , rc;lfl ;lllgCIIICIIl Or dtSCOIIIIIIUaiKC OfJOIIllliW or oiUlhOrt/l'IIII\C 

Sen "c 11111 bc :tcccplcd b~ Ac:tcta onh frmuthat Sub'>\ II her and 1\111 he "'bJc<:l 

cn.tll rq~nl.lltOII) of tim 1.1110 

'"""l JunciS I•J•I\ lll.:dl\c 
Manarcr Rcgulatun AITall\ 

Al.h.:l.l I'Ch:(lh\IIIC & COIIlll lllllllollll 1\ ( \11111~111\ 

.n uu Wtsconsm A1cnu~ Bo 12~ 

Wab1ungton D C 21WHto 
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2 7 I II All cl.:trJ:~ for :ul\ Scm~cs 11 tllllc con•J •ulcd 1 1~ 1f 1hc Scrv11:.: 11crc 10 he btllcd 

won~ Suh~nbct I he JOIIII u..cr ur .1111hontcd u~r 11 Judo ha' hc:c:n dC\I):Ii<llcd 

a~ 1hc ~~~~~~nbcr 11111 he lolled fur .til WIIIJlOIIUII'> ul I he: Sl:n ''" .md 11 •II be 

r.: .. IXHIStblc for all (l.l} mcnls 10 "'"''·' lui he c:1c:111 llo.ll I he tk •t:H.tlnl 

S11b"-nbcr fntl~ 10 (l.ll Ac.ICI:l, C;Kh Jtlllll "'cr or aulhontcd u)Cr )hall be: habk 

Ill At.;ICJa for all Chil rt:CS IIICIJrrcd a~ II IC\IIh of II~ 11\C of i\c;ICI:J\ SCI\ ICC 

l'.tdt JOIIII or aulhorucd user IIIII \I M1h11111 10 I he d c)l)lii!IICd !')ub"nhcr 11 lcucr 

acccp1111~ conungcru habthl) for II) poruon of .111 d~.~rgo btlt...'tll" 1\L.tLr.t 10 

1hc dL'Sil\II:Hcd Sub)Crtbcr nus lcucr m11s1 :1lso sp;.:rh lhallhcJOIItl or 

,1111 h0r11Cd user lllldCr)l,lfldS I hal AC."I.I II Ill IL'\."1:1\ C .1 COpl llf lhC ):U:tr.llll} 

from I he dcstgn:ued S11bscnbcr The Subscnbcr sh.tllllc rcspoll'>tblc lor 

;IIICX:.IIIIIjl c f .. 1rgcs 10 C.1ChJOIIIIII\Cr Or ;nllhontcc.J II'>CI 

2 7 ~ In .tddlll(lll 10 I he other pro1 1~1011~ 111 1111~ l.mff S11b...:nhc" rc'>CIItn~ At:.l<.l.l ~1\ "n 

\ha ll he rc~lllln\lblc for all mlcr.~euon ,md 1111crf~~ ' ' 11h lhLII 01111 ~ub)<.nlx:r~ or 

CII\IOIIICI'\ The JIIO\ISIOII of 1hc 'iCtiiLc 11111 11111 t:rt.':llc .1 Jl.lllucr .. tup ur Jllllll 1c111111t: 

hll11n•n At..tt.la .utd Suh ... rtiiCt nnr rc~uh 111 a IUIIII WIIIIIIUIIIl.IIHIII\ Scr\IL~' ulfcllll!! w 
I he Subs.;ttbcr~ of ctlhcr A~.•~•·• 111 I he ~11hLt.n l~1 

2 7 ~ s~nltc fnrnl\hcd Ol Acac•a ~hall 1101 b. u..cd lur am nul.l\\ lul nr lr:nul11lcnl purpo\C\ 

~11d1 a~ 

2 7 ' A us.: of clcclronic dc11~~ tmahd nutnht.l$. and fa lsc t redu dC\ ro:c~ 10 :11 otd 

ll.l~ men I for Sen 1.;c~ .;otn:uncd 111 1Im I ;miT culler 111 11 hok or 111 J\;111 and 

! 7 5 U 10 mal.c C.rlls ''hrch nughl rca;.on.rbh be "peeled 10 fnl!hlcn .rou<,c llllllt.:nl 

or h.u.r~~ :mol her Nor ~hull Scl\t~c be 11:.cd for :1 111 (llllllOSC for 11ludt.1111 

P:I)IIICIII 01 Olhcr COIIIIICn!.:IIIOniS ICCC IICd b) lhi!O Snb~nbcr C\CCIII \\ hCn lhc 

Suh~rrbc1 ISH contnrutn~auon~ comnton c;~rncr . a rc!..tlc conunon o:.uncr an 

cnhan.cd or clet:lront, \en ICC pr01 tdcr 11 ho h:t' ~ub .... nbcc.IIO ·k.t..:t:t\ 

~1'\ J<:c~ IIOIIC\ c1 llu~ 11101 1~1011 do.:\ nnl prc~ludc .111 .t)!l~.:tu.-111 IILI\H:~n the 

Snhscrrbcr . al.lhOIItL'tl u<,cr or JOIIllu~r HI ~hat.: I he Lrl\l11 l lite Sc 111~C ·" h111g 

as 1lus nrmngcmcnlgcncrah:s no profi t lor :1111 0111! ll:llllt. IJl.lltll!! 111 .IJlllllln\t. 

Or :lUI hOI lied USC :llrliii~C IIICIII 

II 11 tlhtn '.XI d.l\ ;of .1<.111 .1111111 .1 Suh..:nbcr\ XINI 1111111bcr "U\Cd b1 c;tllcl\ 011h lur lc~l 

t.rlh Aca•l.l UIXIn 111111cn "'"''~ 111.11 11~11..: ''" Xl~lllutul"' un.11.ul.thk h•t u~ 

2 7 h A \nhSlrrhcr of :til) 11011 Sci\ u:cs •h:tll plO\'Idc no1 lcf.:. I han 1<' 11 1 Ill) hu\ln<:!>~ d.,~~ 

IIOIILC (11101 10 1111(llclllL'n1.tllllll llf ~JICCiill ,1(1\Cill\111): 01 Olhcr IlLII (lii)IIIUIIOII\ hl.ch 10 

~I HIIUIJIC ll!o.1);C 

2 7 7 If a Subs.;nbcr of Acac~a Scrlll'(;~ IS found 10 be .u)n-..ontplhlnl 111 p:l\~111!\ h,~el. 

.tpprupuaiC :111~\\ CI SUpl!f\'151011 Ae<ICI:I rCSCf'\ C~ I he ll);.hl 10 ~11\JICIId Sen ICC ICIIIIlOromh 

;mr.Uio den} rcqucs1s for addtiiOnal Sen "c A~:acw sll.lll ll'" the Sub:.-.rtlli:r Ill d.11 \ 

IIIIIICII IIOIILC \1.1 o:crlllicd lJ S M;nl or IIIICill 10 ~~~~pend or d.: II\ Sell"" due 10 ~u,lt 

I "'' .I ltu., I X I •J•II 
1\ l.tll.ll'" ltq~ul.thU I All.tll \ 

i\LOI-.1,1 1 CkJihUIIC l\. ( UIIIIIIUIII,.IIIllll\ ( llllll'ill\ 
·1211(1 \\ llo<-011~111 r\ICIIII' 1111\ l.!11 

\\':1\hiii!:IOII D ( 21111lh 
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! 7 II A ~ub!>..rrbc r rcqut:l.llllj; .1111 '>ll\llC \h,rll \li)IJlh lhc fuiiU\1111); llllllllll,lllllll 11hcu 

ICI(UCSIIII): !>CI\ ICC an 111111:1( ll.lffiC fOrC(';I\1 rdcntrlk~111Uit of <IIIII~IJl.ll(lf bu\1 hour 

rtlcnrrlic;rtron of rls g~ogr.rplu,.rl nr.rrkcllnt: I.Hg<'l ar.:or~ autl <1 M;hcduh. of ur.rrkcuu,.: 

and prOIIIOIIOitlll HCIIIIIiCS A IICII l mlli~ fUIC'<I\1 \hall he \uhrll lllcd lfll.IIICI h a ncr 

Sci\ rcc t~ rnrlmled, upon rcttu~l b1 Acacr.r 

l 7 'J 1 he Subscnbcr 11111 be brlled drrcctl~ ~ the LLC for the dcdrc:lled A~~ .m.urgcmcnh 

!>elected b) the SubS(nbcr for th~: pro1 •~•onrns of Dcdn:mcd !lei\ rcc In 1ho!>C ms1ancc<> 

11 here A~11cra at I he Sub'>1.11hcr\ rcrtuc\1 111011 acl a\ a)!cnl 111 I he cmh:llll)\ uf ·.u .. h 

.nr.rntr rut'lll\ /'n.IU/1 111lllnll lhc Snh\llll~~:r I,.,,,, A'H'\\ dr.HI\l'' 111 •~<<urd.rllu' 1111 ' 

1.11111 

~ 7 fllln lhC COlli~ or rurnr;(llll); S..:rii'C i\c.1.1:1 111.11 fl.l\ COIIIIIII\\1011\ Ill lh, lhlltf Jl.HII 

lll,lr~CIIIIg CIIIIIICS or up Ill ICII ( IH) pcr,CIII llf lfU.Ifrf~ 1111: 1110111hh lf\,lj;C "' CllUC\ 

t;cncrmcd b~ Acacm Sub)4:rrbcr~ 10 11honr 1hc rlnrcJ fl:HII ha' rn: u~cl<'d i\c.l<lll 

Sci\ICC(S) lhe acruul IC\d ofcurnmrS\1011 10 be p..ud 11111 he dcpcndcru un llu: uJiurc 

.111d C\IC111 or •ICIIIIUCS Clll}lt;Cd Ill h1 lhHd (~Ill\ 1111 Ac,rcr.o\ hch.rlf 11tdlld1111: llllhnul 

hnui.UIOII, IIIUt:lJ S."lfCS effOrt> order coordm;IIIOII and prO.:C\\IIIg ( U~IOUICr·Suh .... rr\lcr 

Scrl' rCC, Sci"\ rcc problem dCICIIIIho<I IIOII and r(>Oiuuon. billrng coord•nauon. brlhng 

dr~pulc rcsolutron . .nnd collc .. tron or gumanrcc of collccllon or lhc amount~ hrllcd Ill 

A<.ac1a Subscrrbcrs acqurrcd h1 lhc llurd p.1111 The conuln \!lrnn pa11ncn1' 111:1~ be 

rWIIIIcd b1 lhC lfmd (\,lrt} Ill 11h0lc or Ill p.1rt .111d Ill II\ '><If<! dr~rCIIOil Ill o.;uh .... llbcl\ 

lo 11h0111 II 1~1~ 11~11j,.c1ed t\<.,1•1,1 '>.:I'\ I>Cbl 

2 7 I I li!>C or Rccordrng DC\ ICC> 

\,.o.r.1\ "~"'"" .u c lkll .uL1p1cd 1111hc U\4' ul r..:..:md111~· tkll«~' .111J 'iuh .... llllo;r' 11hu 

U\4 \IKh dCIII.C\ Ill Jl'<.Oid 11111 ·11,1\ ICft:phnuc l.lliiiCr'>.lllllll\ Ill lUI ulhcl (1111(111._., du \II 

.11 1hcu 01111 n sk Ncuhcr Sub)(rrbcr nor o1hcr c111111 11~11 r<.'I:Ord .r I 110·\\ .11 

Com crs:u ron except as pcrnuncd b) npplrc,rblc 1.111 

2 M I I he Subscnbcr IS responsible for pa~ rncnl or .111 dwt;co. lor '><:I\ rccs lur•u~hctl 10 11" 

!o;ub~cnlx:r or 1l\ JOInt or au thmllctlusct~ Tlu ~ urtlndc' ll.l) mcnt ror Cnll• 01 Scf\ Icc\ 

'lll:'rlic:rlh rcctncstct.l b• the Suh>e11hcr. Coll<.'\.1 {alb or I hutl 1'.1111 Cal" .llcCJlll.'d 111 a 

'iuh .... rrhcr\ 1111111hcr Ccr1111111111 C.ruJ Sen I<C 111 I I ( C .ud C ,,II, nr ( .rll\ CIIIJ:nr,rlcd al .r 

~uh•<rrhc:r'> 1111111\l.:r I hi) rc\(Klll~rbrhl} 1\ IIlli dr.rllt:cd ''''' h• .1111 u...: """'"' 111 ,,hn.,. 

or the ~~~b~nbc:r' SCI"\ ICC 01 Sub,.;rrbcr prlll rdcd nllllfllll\.'111 bl thud JI.IIIIC\. tu.· 

Sub..cnbcr'> cnrpiO) ccs. or I he public 

J K ~ I h•• Suh,,;rrl~t•r', lull' ,uc tluc UJIIUI r<-.:rrpl Ar"'''""' 11111 1~11d I" lhc ll11c (),,,,. ol 111c 

111\<llu' 11111 be: lllll~llkll'd 1~1\1 du~ '>uh .... rtllt. " 11111 1-.: ·"" ,...,, .r l.rlc I<·• 1111 I~"' ""'' 

' ""''d June IK l'l'il 
/ll,rn.~gcr Hc!;ul.uur\ All.ru' 

Ac:u:r.r I etc phone A. Conun•rn".r11ons CoruJ<IIII 
HIIU \\ 1~011~111 AI~IIU~ flo, 12'J 

Wnsluul!ton DC !tHII<> 
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llniOlllliS Ill lhC illnOlllll of I he lc~r.<:r Of one .1nd OIIC·h:alf j)CrtCnl (I l/2° o) per 1110n1h or 

I he 111:1\lnllllll ln\\(t.l r:uc under ;apphc:ablc SI:Uc Ia\\ If a Sub!.Cnbcr prcr.cnl~ an undu~ 

11\1. of nnnp;l\ 111Chl n1 1111\ 11111c. Acacaa 111:1) rcquuc 11~11 Subscnbcr 10 J>;l\ 1ts b1ll~ 

\\lllnn a~ )C~Ificd IIUII1bcl Of d.t)\ Olllli iO 114II.C \IICh J).:I)IIICnl~ Ill Ca~h Or lhC ~"tJUI\oiiCIII 

of cash In dclcrmuung "hc1hcr a SnbSt:nbcr prcscn1s .rn nrulrrc n~l. or noup.11 rncn1 

Acac•n shall cons1dcr 1hc foliO\\ rug factors 

2 II 2 A I he Subscnbcr's p.l)'IIICIII lriSIOI) (If :Ill)') \\llh Ac:tCI:t and liS am hale~. 

J II 2 ll ~nM..:nbcr'~ nbrhl) 10 dcrnons1r:11c adCC(ILllc .abrlrl\ 10 Jl.l) for I he S.:" 11 • .: 

2 II 2 C rcd11.111d rclalcd mfo11n;o1ron prmrdcd 111 Snbsc11hcr la\\fulh 

l•bl:tiiiCd frOIIIIhlfd p.1r11~ Or pnblr~h •II .nl,oblc .• olltl 

2 K 2 D mf(ll111allon rdaung 10 Suhscnlx·r'~> llliiiHIHCnlCIII. 11\\nCI) and a0iha1~' (of an~ 1 

2 ') l>qwr.ll\ 

Tlr~ COIIIJl.lll\ dou nol rcquuc n dcposll from 1hc Snb:...ubcr 

2 Ill Ad\liiiCC P:UJIICnl~ 

I or Snh .... llhcl\ \\hom lire Coll1(~1111 IL'\:h ,lfl ollh .lll~t ,~,, nllnl ,, II<'H ... \.11\ A, •• , •.• ll.'kphllll.: " 

Conlnlllni(;IIJOn~ ConiJl.ln~ rcscf\e\ lh~ ll)'lrl 10 ~ullc~l olll oiiiUIUIII IIIII ht e\.ccd IIIII.' (I' IIUIIIIh', 

csunw1cd chnrg<:s as nn nd' a nee p:t) men I lm Sci\ ''c I hi\ "rll he .1pplu:d ·'1:·1111\1 lire 11c\l 

n10111Jr\ Ch.lljlC' and If IICCCJ.S<ll) :t IIC\\ ad\IIIICC j)3) IIICnl \\Ill he COik~I Cd lor COICh CIIIIWCliii\C 

monlh of Sen ace 

2 Ill I Sllh .... nbcr~ \\hO JIICS\:111 ~Udl .Ill nnllll<' "'" 111;1\ l~ llljliiiCII at :Ill) IIIIIC In (Jill\ Ide 

AI.•II.I.J a sc~Ufll) depC>SII. 11\l'll~h 01 the <.'t jlll\alcul ol L.l\h liJ' Ill .111 ollllllunl CCJlllllln I he 

I Cijllll·~'(j dCpoSII, Ill 1111)' IIIIIC, \I'J ICi hcr before 01 aflcr I he COIIIIIICII":IliCIII of Sci\ I•C Ill 

pro\ uJc such olhcr n~surnnccs of. or SOCIIfll) foa. the p.1) 111c111 of Ac-<~caa') \.h.IIJ~C) fn1 "' 

Scf\ ICCS !IS AC:ICI3 11~1~ dccn1 IICCCSS:II), ancludmg. tld\~IIICC p.l) IIICIIIS for $cf\ II.C, llmJ 

1~111\ j;h.lr:tniL'C) Of P,1)111Cnl pledges Or OlhCI j;lalll~ of ..CCUIII\ IIIICrC\h Ill lhc 

S11b~nbcr's :1\\CI\ and )111111111 arrangciiiCIII\ 'I he rcljiiiiCd dcjlll\11 Ill UlhCI \C\.IIflt\ 

11111~ 1101 exceed ouc rnoulh of rccurnn,; Sc" lle an(Uor ,all\ lluiH\.Xhfllll)' dl.lli!C' .111d 

am IIC\\ addnaonal Scf\·accs 111 ndd111011 Ac;,caa ~h;a ll ()C cnl lllcd 10 ICIJIIII I.' ,m;h au 

.1pph..a111 or Snb~IIJ)Cf 10 Jloll ,IIIII) bill) \\IIIII II a \(X'Ciflcd j)CIIOO of IIIIIC ,llltliO lll.tl.t 

)lldl p.1~ IIICIII\ 111 L.l)h or th<· Ctjlll\ ,alcrll of t.:.l\h 

}. Ill 2 l>l~pliiCS \\llh rC\jii.X'liO d~ll)tC) 1111151 be p1c-..!lllcd 10 i\,,1,1.1 Ill \\rlllll}! 1\1111111 I ~ tl.o\\ 

frOm lhC d!IIC lhC 111\0ICC IS ICIIdCICd 01 )IICh 111\ CliCe \\Ill be ilcL' IIICd Ill be \.IIIIC•I .llld 

bandmg on the Sub~nbcr 

2 Ill 1 11 .1 II ( h.l\ nl.ohh•ho:d 111 ,.,l.thh\h\.\ ,, -;Ill.''·'' '''""" \luda;u,~c Ac:t<l:t \\Ill halllhc 

Mlll.h:II&C bc!llllniiiJ; 011 lhc clle\.11\ C li:Oh' 1>1 Mtl. h \IU.hoii)W lnr '-l>.:\1.11 AI«"" 

nrrangcmcnl& prcscnll) 111 <;c" ti.C A.:;lllll "oil cc.t\C hllhnt; I he !'>J><.u.ol "'"'" 

SUidlarj:C upon ICCC1pl Of an I \CIIIJ)IJOII ('crull~.IIC Ill If lhC \llldiiii ):C" ICIIIIIWd 1•1 lla.• 

II C' 

1~\u~d June Ill, I ')'11 I O"cdl\c 

M.ll4l):Cr llcgul:uo" Aff.nr~ 

Al.l~l.l TclcplllliiC o\ C'onuniiiii(~IJIIII\ (OIIIjloln\ 

HIICI Wl"'-011\111 A\CIIIIC 1111\ l)•J 

Wa~hn tt;IOII L) ( 2tKIJI, 
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'" nm~cmcnts present!\ an Sc" ace 1\c:Jcaa "all cease balling the SJICCt.tl Accc~\ 

"udw.:~ upon H,-ccapt tl an ~;,cnaption Ccn aficmc oa af the surchnrsc as rcuao\cd b) the 

If{ 

.' Ill I Ill I he C\CIII 1\cm:lll IIICUrs fcCS or Cl<pcll!oC\, tnclu\l tllt; :1110 111e~ ·~ f1..'C~ . Ill <:OIICCIIIII!. (II 

,allcmpii11H IO collect, 1111) chnrgc~ O\lcd Acncaa. the Sub~cribcr \II II be h:ahlc tO Acncan 

1111 the 1~1\ mcnt of nil ~uch fees :111cl c'pcnscs rcasouabl\ 1ncurrcd 

2 111 ~ A Sub<oenber of an) XO<I or rtfl) other !>en ·~c,, ~~ rc~pon\lble for p;t) anen t for all Cnll\ 

Jll.to..l'll to or \ ta tltt Suh'>\;pbt;r'' xuo or other Scr\ I(C number(~) mclud1111' tho...: placed 

h\ tin: 'iu~nber's cmplo)~. thud pan to.~ 01 other members oftiiC publao.. 

1 till• II a Sult\Crtbcr \\ hO..c IICCOIIIII h:t~ been cfo..cd has II l iCtht b:t lancc ICIIIIIIIIIII):, Acacaa 

\lllltr.ansfcl the crcd 11 tO another nccount oft he Sub\C11he1. afthe1e ·~ 011e. 01 \11llna;11l.· 

o..ho..-.:1. for the b:al:111ce to the Subscnbcr An nccount nl.ulllen:mcc ch:arge of s~ on per 

11111111h "'II be chnrgcd to those accounts \\luch do 110t respond \\tthall 111 d:t)S to 

Ao...1u:a's IIOilficnlloll \1 hcther 011 the final tii\Oace or b\ lette r of the credit lmln11Cc or 1f 

the po~t office returns the final amoac:c or letter as ulldCh\cr:tblc Acnca:1 \II II contannc 

111 .I\~\ tin\ charge uulllthc Sub\crabcr ro..-quc<.t\ a refn11d or the b.tl.ancc "C\ltau~tcd 

2 fl) 7 l'HlntOIIOIIotf and Other crcdll~ oflCI<'d b.\ Al.KI.I Ill IH•III.etllll: II\ ',;:1\tll\ o..;llllllll I'<' 

•"''!!lied Such c redit\ must be u~d b~ the pc1son to "hom the~ lith: oflercd or rho. 

per !>Oil\\ ho c;arncd thlllt under the pi0\'1510115 of the otTer 

1 he ollh~:.ttaous set fonh an thas T3nrT SIL1ll be band1ng upon and anure to the hc11clit of the 

f~lllrC\ hcacto and thcar rcsJX:CII\e successors or assa~::n~. pro\ldcd. hO\IC\CI. th:ll the Subscnber 

,h.rll nut ,1\\lj!ll or tr:msfcr us "!!Ills or obhgataons \lllhout the pnor 11nttcn cono;cnt "' At.1.:1.1 

2 I~ I /\II .. r.atcd charges 111 thrs Tnnrr .uc computed b~ Ac:u.:aa C\ciUM\C or am lcdcr.al. ~tate. 

nr t.x;;al usc. e"asc gr~s rcct'tJlb. s.1lc~ or pm alc~c 13\CS. duue~ fo..'C~ or \unal;u 

ta.aluiiiiC\ (other than ~::cncrnl ancoanc or propcn~ ta\C\) \\ hethcr dt;lrJ>Cd to ttr :11);1111<,1 

Ao...aua or m Subscnbcr Such tra,cs. fees. ch; ~h:.ll be paad b) the ta\C\, dulac~. :111d 

lo..-c' l~tll c:~ch be sho1111 as a scp.1r:uc line ucmm the Sub~nbcr's mouthl) 111\0r~c 

2 :2 ~ A \urchargc •~ rmpo!>Cd on all charges for Sen ace\ 111111111atant: .at .1ddac'..c' 111 M:atC\ 

\I' "h k1 1 a j!IOS~ 1 c~caph t:l\ 011 Acaca:a's opcaauous rtu~ surda.11gc IS coanpo\Cd of a 

t.a.tu• or the t:ross ll~CtJII~ t.l\ .ami t:I\CS IIIIJIIt-..:d duc,tl\ or uaduc<th upon A<.K•a ·" 

lllC•I\UICcf b1 thC grO)\ fCCCIJliS f).I\IIICJIIS Or IC\enucS Of llltCI"':UC OICCCSS dl.llt;C \\Ill be 

,1101111 ns .a scpnrntc line atena on the Snhsc11bc1\ naouthl~ 111\0tcc l'c11dan~; the 

''""ln'itOn uf :an~ hll):.lltOn ch:tllcngang Jnn\da.IIOII\ r~ght to IIIIJlO~ :1111 t,l\ unlc>~ 

11tho·aur"'· lllll'>lr.tlltul ll\ o..trnn ordc1 or darc.tauu tlf 11 111.1\ electro \\,11\c .am 'urdcllj!C 

II 11 h.l\ ,.,u._a,·J .1 "''"'·"!!'' ur '·"' .au.S rl" da.oll,ul~"l 'illdl.llf•· "' 1.1\ " "'"'"' '" 

'"'"'' IIIII\.' IX 1'1'11 
ErTccti\C 

Manager. Regulator\ Afl.'"' 

A~:a1.1a lt'lcphouc & Collumllu(utaon~ C'onatl:m~ 

HOO Wasconsan A\Cnuc flo'\ 12'1 
W:1stungton DC ~IIOI(o 
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2 ll All<m;mcc for lrttcrrupJtl!!l\ 

2 11 I For Acac1a (S\\IIChed. dedicated II(K) or other Sc" ICC, a crcd1t allo\\;UKC \\Ill be IILidc: 

for that pon1on of a Call "luch IS rnrcrn1pted due to poor transmi\\IOn tc g. 1101 ' 

Crrwll), onC•\\:1) trnn~nus~10n (one pan~ 1\ unable to hc;u the other), 01 111\0iunta., 

di!><:Onncctton cauo,ed by defect~ 111 Aroc1a'~ Sci\ ICC A Snb..crrher m;" .1I\O llc ~:runttd 

c: rcdll for rcadung a \Hong number To r~XCI\ c a crcdu. the ~ubscnbcr n1ust nottl) a 

Cu}tOnlCr Sc" ICC Rcprcscntall\c and funush rnfurm.1tton rndudrng th~ C1lkd Statton 

the Sci'' ICC subscrrbcd to. the Defect c:.pcncnccd and the appro\unntc tturc the (',111 \1:1> 

placed 

2 l l! Where a c:all h.1~ bccu diSCOnnected. the Sub!><:rrbc:r \\Ill be J,:I\Cn ;1 crcdu ,lll<m.mcc: 

CtJUI\:tlcnt to the clmrgc for the mural nunutc of the C1ll n1.1dc to rccstabhsh 

~ommun r ca ltOIIS 111th the other p.1n) Where rt C:rll has been mtcrn1ptcd b~ poor 

tr:ul~llll~\1011 or OIIC·\\ll) t ron\ml~~~ou. the S11h\crrhcr '"II he 1!1\CII a t: rccltl all<l\\,luu· 

11p Ill olll olllllllllll llflll\,tiCIII ltl lhC th:lrf!C lur lhC 1.1\1 lhrn~ IIIIIIIIIC\ Ill rltC llll l' llllj)tt:tl 

t .111 or for tire cnttrc Call tf 11 lasted IC\S rh.tn rllll'C n111111IC'\ A Sub\lllhcr \litO h.t~ 

rc.tehcd .r \11011& number '"II be: gl\en a crcd11 ;rllo"ancc cqrmalcm to the ch;rtge for 

the IIIII tai mrnurc of rhc Call to rhc \lrong 1111111bcr rf 11 rcpom '''' ~rtu.rtton prompt I) 10 

n Cu~tomcr Scl'rcc Rcprcscutnii\C of AC.'ICI't 

2 Jl ' I lOIII tllllC 10 IIIHC. AC:ICIII \\Ill granl ncdll\ :tj!.IIIISI lllo.IJ.:C dr;U j!C\ \\hCIIC\Cr ACICI1 

lldellllllle~ IlLII \Udl ;I a.:rcdlll~ \\,lll,llllctl due 10 llll~tt.ler.IIIUII\ 111\llhlllf tft<: ddl\Cr\ uf 

p.t:.l Sc" rcc to the Sub!>Cnbcr or .r.:~ount r~'CCI\ 1111;: the crcdrt 

2 11 4 For all Service' which rmol\'c Dcdtcarcd ;\cc(!S) 011 cuher rhe Ort);lll:tlrug or 

rcruu11atrng end or both for \\htch rnonthl~ rccu rr rng clr:rrgc~ :uc :rpplrcd .11111 \\luch ut;l\ 

I'<: tnlt:rnrplcd for a~ tnuda ;t\ '>C\Cr.tl t.l.t\\ . rite Sub<...nlxr '''II h.: j!IICII .r crcd•l 

,tllti\\,IIICI.' for .tntUICrlllflllliU llf l\\0 Ulll~<.llll\<'llltlll\ or llllll<. 

:! I' ; \Vheu Sc" ICC·~ rutcrnrptctl for :t po:rtod or k'\~ than l\1 0 hour~. no credit alltll\:llh:C IIIII 

be 1:" c11 

! I l eo \\ l11.·n II~<.· S.:l\ 1 ~·, lkdl,,ll,·tl i\l"''' I rue ur In~<." ·"""''·''"' \\tilt tlo,· """ ''' ·"' 
IUICrruptcd fOr ,1 pcrrod or 1\\0 IO 1\\elll~·fOUI hours. II a.:rcdll ;r iiO\\:tii<C Ill .111 .lllllllllll 

C(Ju:tllo one thrntclh of rhc monrhl} rocurrrn~: charge or ch.rrgcs '' rll be );1\Cn 

2 t l 7 \\hen the Sc" t lc·~ Dcdra.:.rtcd Ac.:~ lure or lures .rssocratcd '"'" the ~cl\ rw ;lie 

llllnruptcd for .1 p.:rtod Of lllliiC th;tll 1\\CIII\ ·four hours :1 Cl<.'dll aiiO\\,III<C Ill oiU IIIIOUUI 

c•tual 10 one tlurtrcth of the u•oruhh r.:curruag cl~oorgc or d~oug.:> '"II b.: j!I\CII l11r c.tdr 

1\\Cttl\ -four hour pcnod or fmcuon rhcrcof 

~ I ' X Nu , ~<.'tltl allu";ur.:c\ '' rll h•: m.ulc f111 

I 11 ~11\C 
M.ur,at:•·• lkl'u i.I IUI\ Alf.n" 

"'·'-•a TclcphOIII.' A. ('ontlllllll~<..tllon~ Conrt~tll\ 
4200 WtSCOilSIII A\CIIIIC &\ '\21) 

WnshrngtOII Dr 2tHIIh 
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2 11 X A llllcrnrptron~ c:nrscd b~ the ncglrgcm:c of the Sub~rrlxr or other, 

;lllthor11cd b) the Subscrrbcr to usc the SubM.rrh<:r'~ Sci\ ~ec 

2 11 X B lrrternrptrons dore to the r.1rlurc of po11er. cqurprncut. ~~ \lem' . "' 

Sen r~ not pro1 rdcd b) Ac:!cr.r 

2 11 XC lrrtcrnrptrons dunng 1111) pcnod 11lrrch A~a~ r.r or liS ~~~~·un, arc 

not afforded~~~ to the prcnusc~ 11hcrc .r .. lc\\ lrrrc\ ,1\\0<:r.llcd 

1111h rhc Subscnbcr's Sen aces arc rcrmrnarcd 

2 11 X D l111cmrptron~ dunng an) pcnod 11hcn the Snbscrrbcr or user h.r~ 

rclca\Cd the Scrl'r<:c ro Acacrn for nurrrllcn:rrr~c or rcarr:rrrl:crnl'lll 

pn~ or for rhe rmplcnrcnt.liiOII of ;r Srrll'l(; rrbcr Sc" llC •rdcr 

2 11 X E lruerruprron~ dunnt; pcrrods 11hcrr the SubM.rrbcr elects rrm t.• 

rd~sc the Scr~ rcc for te~rrng or rep.111 and lOillllliK:S to me ,, orr 

1111 rrnp:rrrcd basrs 
2 11!1 r lntcrnrprrorr• not reported to A~·'"·' 
2 11 X G Non<omplcrrorr of Call\ due tn lll'IIIUrl. hrr\\ c.:vrrrhrrur" 

J>rr •. : .. hll\ A\\1\l.lrr~c ":JI;ul:rhk to Snb~rrhcr ~ of Al.l'-lol·, l>r.rl I prOtlrrll\ '""' ( crrlllfhlll ( .uri 

Sci\ Kc Au 11011 dr M.orrntl-d ch;ugc 11 rll be npplrcd 111 c.rdr t'.rll fur rrrlur "'·'""" ,,, 111 .1 111 

tckphorrc rrurnbcr 1111hm the state Up 10 trH' •cqnc\1~ ma~ 1~~: made orr c.rch Call ur llucUOII 

·\\Sr~r.rr~<:c nrc l>~rcctol) t\~~rstancc cl~11ge .J(lplre~ to c;~dr C':rll rcJ:.Jrdll \ of 11 hcthcr the 

A~~rM.rrr .. c Bureau 1 ~ able to furrush the rcquC\ted telephone number 1 he \Urdr.rrgc for 

Ccnlurron (';~rd Crlh 11111 notllc npplrcd to D~rcctor, Assrs:ancc Crib 

I h~ ;urlru.:: nulcngc bctriCCII 111 0 ctllc~ canlx: Ql\.ul:ucd u:.urH the Vcrrr ~.tl (\'tmrrl l hHI/llnllrl 

11 f) coordmatcs of the !oCT\ rng 11 ue ccruers /l}SOCr;ucd "uh Ac:tcra':. POP lo...rt•on; I he method 

for cal,ul:um~;; the :urhnc rnrlc:rgc rs obt.un~-d b1 rcfcrcrKc to t\ 1 t\:r~ L•rrff I < < 1-:o Ill 

.tccordlltJ: to the foll011111g forrnuln 

'''ll~tl June IX ('I'll 
M:m.tgcr Hegul.1ltm Aflatr. 

Ac.rcrn rclcphonc /1.. Cornrnum cat ron~ ( 'ompam 
I }IMI Wt'141111\lll AHIIIIC (kt\ 1 ''I 

W;l\hlltj:lull () ( llHioh 



AC'A CIA 
II I I 1'110/'.1 A. C O~I~I UNICATJONS ( CIMPAN\' 

f 1011: of 1),1\ ft.11C l'cnocl\ :HC dCICIOl n.:d hi lhC IIIIIC nf d,l\ ill I he lc11..1ll01111f I he ( .1111111' .._1,1111111 

I h~ ra1~ ~hollnlnl lu s Tantl apph .1!> follo11~ 

J>A' 
I \I ,._IMi 

I' lUI\ II· 
"~;( IN·I'HI/111· 

1'10111 II IKI A/1110 5 IKII'M Mout1. 11 · l·nd.11 

forum S IKI MilO II IHI 1'/11 /1101111.11 ll11011~h I nd.l\ .111d 

Sund.1) 
I· rom II no PM 10 K 1~1 AM htl)d.ll 

From II UU AI\ Il l) II 1111 PI\ I S:uu rtl.l~ 

From K Oil A/I I 10 SOil P/11 Suntllll' 

l·ro111 II IKIJ\M Ill ~ IHil'l\1 /lhlllU.I\ lud;l\ 

All other lllllC \lui\ 

lu ~·'"'~ 11 h".: .1 Suh-..;nbcr rcCIIIClol~ .1 IIX'C tal or 1111111111! arr.IIIJ:tlll~nl 11 lm h 111.11 111d11clc 

•IIJ'III '<'llllj' llllldiiiOIIIII!; lnslall.liiOII <.011\llll<ll•• f.l<.lhllc\. 1\'>l:lllhl\ Jlllldl.l\<: Ill k.l~ uf 

1.1 I hilt\ .111tl1or Olhtr ~pcual Sen I<.CS 1101 .10urdcd 1111dcr I hiS f .11111 A<..lll.l ;II II\ Ojlllllll 111a1 

jill I\ Ilk II'" ll'IJUCSICd Sen ICC~ Appropnalc t<".:lllllllj\ dr.ll l(C~ .urJiur NOll ICCIIIIIIIj; C'h.llj;C\ 

,rlulnllll' l ICIIII\ and C<1ndrllous 11111 be t.lc,·clopcd for lire SubscnllCI 1111 lire pro1 1\IOIIIIIg ol :.ud1 

.u r.uu:cwcnl~ 

' I K ( ·n lo"-.111011 nl Suh""nhcr hl111pll1(11( 

,,, ·" 1.1 11111 <llll)ltkl 1cquc~1~ fro111 Suh~tllbc~ or JIIO\I>CCIII c S11b~nl~~:11 un a '"'I ·<.IIIIIC. 1i11>l· 

-.·11 ell b.l\1 ~. 10 lO·IO<.;IIC llrCII CQUIJliiiCIII ,11 ACoiCIJ I'OIIIIHif·l'll'SCII<C \UhJC<I Ill 

! IK 1 A~,,,,,,·~ <urrcnl .md fo1cc;l~lcd ph''''·'l ~r.••c IC<IIIIICIIICIII> 1.1~111~ r111n '''"'""I 

,I\ ,11l.ohlc Sfl.I I.C .11 Acn-.l:t l'oull·of·l'rc~n'c 

1 II\ I 1111) ·•Jlph •• lblc lc11~ or occup;anCJ rc~IIICIIOn~ 11111>•~1.! on A<:a~•a 

2 IX l thc lc .. hnn;;ll ;u1d opcra11011al <:OIIIfl.111lnllll tlf lhc !'-11h~11111:1'\ ~CJIII IIIII~nl 1111h 

\,.a.l.l ~'tiiiiJliiiCIII Jlld Sen lu •• 

l IK I ,\~ .... 1 .• ·~ "'-"l:llfll) .llld ll"\CIIIIC ·~·l""""CIII~ .IIIII 

J Ill '1(1111\ .111tl "'mhloon~ 10 IIIIIch rio~ Sub~11bcr lOIIIril.ln.llh 11111 <1111111111 

\\11 r.: So •, .. ,,txr:. .11~ pcrn1111cd ·••~C\~ 10 A•au.,·~ ~;ullopulcr ~l\1~111\ ,one! 1.1.11.1 th(ICIII.ill" 

,, I• 111 1 lur 1l1<: Jllllflll'oe~ ol m~lt.l!llll,: ,o11d m;lllll.llllllll! lh~u ld '"11•111111111•·"'"11' \\\1<:111 II~<; 

IIIII otlfll•l~ Ill I he full011 lll!l 

~ 1'1 I Sllh~nllCI'~ llloll ,ICCC~ At-:1<1.1'~ ~)SIC II I> Ullh In I he C\ICIII I<:IIIIIICd h1 .111!1 

'"''d"ll rn 1h~ adnllmsii.Hinll .md m.u1.1g.:lnc111 urI he 

Hli:~IIIC 

/llan.I)!CI Rcgul.llnll All."" 

,,,,,,,1 ldr plllllll .~ '1111111111111\.llllll" ( ""'1~1111 

I!IKI \\ I«UII"II A1 cn11.: ""' ll'J 

Wa>hmgiOII L) C 2tKIIh 
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Subscnhc r·~ rclccommutlll.Htons S\Mcm 

1 i'J 1 Suh~nbi:r ~ m.t) 1101 t.h~lmc 01 u~ 111furm.IIIOII 11 ln~h 111.11 be 

lc.•rncd a~ a 'on~ucn..:c of an.c~ lo :\,,,, , , ,·~ SniCIII\ c'~q>l ·•~ IlLII 

be d1rect l} rcquucd ro 111\UIC the JliOJll:r opcr.1110n of rhc 

Subscnbcr'~ rclcconultUIIIC.IIIOII) S}stcm Suh.,.;nbcrs 11111~1 111~c all 

rcason;tblc p1CC!IUIIOIIS 10 (liCICIII llll} 01hc1 (JCI .,.lll 01 1.'11111\ \\lUI due\ 

110111.1\C a lltCd 10 1.110\\ f1 11111 ol\.1(111 1111!; ~11d1 lllfOtiii.III UII 

l I'! l Su~nhch \ llitllnot 111 an~ manner or form dt~clo~ JIIU\ tile. or olh,· r" 1...: 

IIIII~C ,1\ ,lll.thh:. Ill \\hUIC IH III(LHI, lh~\C !'l\\1~ 111\ th i\.IIIIICIIIotllnll ,1111 

rc lalcd lllliiCIIItl Ill an\ ulh~ t UlllllllCIII a.tltn,tl l llotl n1.q1llil 11111~ \\ hn h.t\l ,, 

ttc~.'tllo ~IHIII lltl. ldcnl lll 1h~ IIJll. l.lllctll 111 I he '>nh .... ral..:•\ 

ld~...:onmtUIII~.<tllon~o lol'lcnt I h'~ S1~1~m> rcnLIInlh< '"''Ill. Ill of \ ,.1,, ,, 

oiOd 01•1) 11111 ~ \:O(liC((, ICJlllltht,(\1 <.II Olh,;I\II)C th\~'I IIIILU"J \\ llihllll 

1hc praor "raucn pcmn~o~m n ol A,;,.; Ia 

2 i'J 1 Subscnbcr> ~o iLtll tal..c .rllrcotw n.lblc prcr.tnlltm~o 10 m;llnl.unlhc 'onlid,ntl.tllll 

of Acacra S)~otcnl} Sud 1 pr~...:aniiOII ~o iLtlllltdudc th~ u..c ol l'cr)()n.tl 

ldcnurkauon Numbc~ (I'IN'\J .md ()J"lf\\ Ord~o )CkCII.'tl b1 .uul ~mm n unh 

to 1hc Subsc rtbcr'~ md11 tJu.tl .uuhor11cJ u~l ) I clcphonc nunrl~e•~ .mtl 

dml·up ace~ nuntbcr> U~!>t t::nctlto the Sula">t't 1l~el h) A\:,t~' ' ' I' I No ot .1111 · ' '11<:~1 

of access nnd ~•t:•Hm mclhO<Iulnro n)Cd to . r~lC"l> 1hc-.c S1•1cnt:. :.h.tll nvrll<' 

posted or shat~.'tl \lllh olhcr ~ 11nrkr am cuu llm tJ n.:c:. Suh~uhcr~ ~oh.tll 

folio" normal logoff pro.:.:dtu~.,. J>'IOr ro k .11 1111: .1 lcr nun.t l un.ul~n.t.d 

Suh:.cnbcrr. ~ohou ld rcpon .1111 l..u011 ' · or ~n>po:-.tcd arrent pi b) '" "~~ to 

ullillllhon,cd ncc~.::.s ol lhc~ Sulcnb 

2 (9 ~ (n thC C\CI1IIha1 a SCCIIIII\ , 1"~' tJ.:1 IL ' oi'IIJ!IICd 10,1 'iuh~lllll.l IOI d1.11 IIJI ollll'" 

IS lost ) IOlCII 01 IIIISJII.l<C>. lh.: SIID'- 111'1.1 11111\l 11\lllh \..1.1 I 1111111-.h.tl•h 

AL~C\~ I III II thc-.c 'i\>ICIII\ )1\:\lllld tla.ll .mlhOtllcd 111,1\ IC\11 11 Ill 1:1\ li.lllll Ill 

•ltllilll.ll pcttlllllcr. 

\\'h~n .1 dt.lllj;C 111 Sen H.c UII .III!;CIIIclll 111\0I\C!o lhL ulllllnucd u~o~. 1>1 I he ..,Ub'>t: lllll.r ul I h.ulllC I\ 

hllllt lohc'tl Ill AC.ILt.t , lnr.l.tll.tllou dt,llt;C~ tlv nul .IJIJII\ hi the ( h.lnnch <llllllnnetl 111 11~ I he 

M111111111111 $en IL'C Jl<;ll(ld lor I he CJ~1 1111d\ COIIIIIIIICtl Ill II~ 1\ ti~I CIIIIII ICd from IIIC 'ilf1l1 Ill 

Sen''' l>.uc 

Acacia 111111 . ur>on notice. nml..c such IClol> nnd tmpc-.uun~o 11s m:11 1 ~<: IIL'\.1!)~111 In 111.nut.1111 

f:tCIIIIICl> Ill !.111Sf.1 ... 101) comltltOil 110 IIIICIIII(lltllll .tlhiii.II I(C 111111~<: (!I •lllcd (m lhc llll ll dullll)' 

\\ IHCh Sud t i<.,.IS and :tdJU>III ICIIh ;uc llt.Uk 

M.m.r):c• llcgul.llun \ tl,u" 
\ c.a.1.1 I clcphu11~ ,\, ('ouunlllll•.lllllll> t uUIJM"' 

-1 21)(1 Wt .... UII\1 11 AICIIIIC II<!\ \!•) 

Wn~hllt!llllll () ( llHIIh 
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llpo 11 rcawn;1hlc nultcc, the Channels pr01 1Jcd b) AnKI.I ~lt<1ll be made <II a1lahlc Ill Ac.t~o l .l hu 

' 11. h IC .. I~ •llld ldjii~IIIICIII~ 3> lll;t) be lll'CC)lo:ll) 10 11111111.1111 lhCtn Ill )otlliof•I• IOtl COIIdlltOII IIU 

IIIICrntpiiOII aiiOII ,II II.C IIIII be g i,IIH Cd fo r the 111111! dtrllll!: 11h1d1 ~udt IC~I \ ,111d ·tdjii)IIIICIII\ .11 

Ill-Ilk 

~ 2l I !)criiLc rurur ~hcd b) Acawa IIIII) be connc<:lcd 11 tlh Scr. 1c~ or fn.lltltc~ o f .uwlltc r 

LOtrr lc r 'Inch uucrconncclto n 111•1} be made .u AL,I(IJ POJ> o r cniJ.uKc ) IIC :u :1 1'01' o l 

.molh.: r ~..urtcr oral I he Sub~ttbcr P rcniiSC) . JOIIII 11~1 o r :tulhort tcd n~r '><: 11 1•.: 

fnrru~h-.1 h1 A<..IC 1.1 1\ IIOI Jl.lrl o f .1 JOIIlllllldCfl,tl.llll! \\II II Slldl Olhcr L.IIIICI> 

l !ll All) ~JI\:• I,IIIIHCrf,ICC CCJIIIJIIIlCIII Or fac lltltCS IICCC~l>.lf) 10 :JChiCIC i.Otllp:tltb tlll) Ociii CC II 

I he fa .. altltc~ of Acaca~ ,llld OlhCr Jl.lriiCIJ):t llllll ca. IICIS hi IIIII he Jlllll tdctl .11 I he 

Sull'>l rtll\:r'~ c\ pcll~ Upoulhc S 11h"'r abcr's rcquc'l .1110 .tciiii!J ,,., II\ .lll lltntttctl . lgclll 

Ac.a~.t,l II III oiiiC111p110 lll.ll.c the llCCCSIOII) oii'J,III)1CIIICIII\ lo r Slh.:h IIIICILOIIIICdiOII 

'\uiJ!otrtllcr l'rCIIIII>C\ Cm:1111 IC11111 11:11mg crJurp riiCIII btrLh .as Ch.tnncl Sen ILC 111111~ tCSll'~ l .uad 

1\. lllh rplc\111!: I:IJIIIJIIII\'111 ,11 11J IIIII OlhCI ICIIIIIII;t) CIJIIIJllllt lll " ' ' " '" ld q 1hii11C ..CI> 01 '1'11'111\ 

>lt.t ll 1 ~<: pro11d.::J ll\ lhL S11b14nOCr ,11\J lurrmh~.J .11111 111.1111 1.11 11o.'d .11 the !'.llh"- llbi.r'~ C\JICII...: 

C\1.Cj)l ,J, C\Jl' '"h J)IO\ td.:d OlhCI\\II>C Ill\\ llllll j; 

I h1. n>c aml •.:~uu ,auon o l Sci"III:C 111 CIIICI !lCII"C~ ~h.tll he 111 ;acutrtl.uao.c 1111h 11.111 h-l Suhp.ul D 

u l the Fcdc t.al C'UIIIIIIIIItrca iiOIIS Comnu~)ton·~ ltulc\ und Hq;ula11011~ 10 the C\IC:nl 11 ,., 

oljlph~.. ahk II hrd t ~JI<!o. lfiC) I he pnOrtll ~~ MCIII fo r ~Udl ,f\:11\ Ill C) 

'"'"'" lu11c IK 1
1
1

1
11 

I llci. IIIC 

1\.liiiiiiHCI Hq;lll:lllll\ All .tl l\ 

AcJ\.111 I clcphunc &.. C'OIIIIIIIIIII~III IOII> Cmnp.am 

-l liMI Wr\1.011)111 AI CIIIIC lltl\ U•J 

Wn~llllll(hll1 D (' 21111 1 h 
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I he Subscrsbcr'~ lou~: drstance us:r~:c charge rs b.Jsc:d o.1 the .1ctu.JI u5.1ge of Ac;Kr.l's n~t\\ort.. 111 

cHI1cr mrnutc rncrcmcms or 6-sccond mcrcmcnts Usorf:C bcgrns "hen the called p;rn1 rr.:l.' up 

the r~o-,;cl\cr When the CJIIcd pan) l>"l.s up rs determined b} hard\\ are supcn 1~1011 111 111ud1 rhc 

lo.:al 1clcphonc COinp;'lll) send~ o Sl&nal to the ~1\llth or the so011:trc ullh11ug :wd1o touc 

tlctL"I.IUlll When '>t1011!l1C :111\\\CI \llf'CI\ I"Hil 1\ CIIIJIII1\Cd liJlfl tO loll \\'ltlllth ,rf 1111!\111)' 1\ 

.tlhiiiCd bclotc II 1\ lulkd ol~ U!Oil!C Ol the IICI\1011.. A L.tll I~ dctCIIIIIIICd 11hc11 the l.ollllltj\ JMtl\ 

h;111~ up 

Volume d1scoums appl) to those ~pcc11ic AcaLt.t Sen 1~c~ tdcttllhcd lrcre111 "hctt rlrc 

Subscnbcrs tOWI monthl) brlhng C\CccdS S1tHJ IKI 

TPt:tl MomiJ!LVohtnlc 
SU-11111 
S1111 -l511 

I'\,IIIIJ!k 

S 4 ~ I ·WCI 
~h01·7~l 

$751- ltKKI 
s l(l(J 1·21l(l(J 
S21MII·1000 

Dr'-'Ollttl •u 
II 

' ~ 
7 
') 

12 
I~ 

If a Sub!>Cnbcr's totnl month!\ brll rs S-.t.5ll dnll:rr>, the dr>Lonnt " l"" or S 11 511 and the 

Net anrount due rs S411i ~~~ 

A Subscnbcr CJII C\pc<:l a CJII com, lcuon r.uc lnurnbcr of c.1lls completed / rnunbcr of Gllh .HrcnrprcdJ ol 

not less than 911% durtng peak usc pcnods for nil FG I) sen rcc~ 1"1 • • drnhngl 

' 4 I Ad1 .HIIilj;C W AT!) 

Athorntagc W ATS rs a Oat rate. umc of d.l\ scttWI\c drr,,·t d1.1llon)! dr\t;mw 

Sen I~C Dur.uunl nf i\1)\V ATS ("all\ (u ... rgc) oliO: 0:\JII o.'''oCII Ill tltllliiiC 
ltti. I O:IIICttl~ All ('toll) .tiC tUtolltiCII IO th~ "~'t lu~loc~l ttlltttiiL hu ""1.1111.1. .1 

( .lllloiSilllg 1 lltllllltl.'lo ottld ·ltl ~(Onth 1\ btllcd aS if~ ltllllllh .. (.oil lllllC of d.t\ 

Munngcr. Hcgu l ator~ Arfm" 
Acacm Telephone & Comnmnacauon\ Comp;1111 

41(1CI \Vr~oC;OilSIII AICiltiC llo\ 2•J 
\\.1\hlllj!IOII D ( llNIIIo 



ACACIA 
II· I 1-l'IIONF & CO~I~ I lJNIC'ATIONS COMPANY ORIGINAl SIIFI' I' 111 

Hmlllollda) 01SCOUIItS :IS dcscnbcd Ill tillS tnnlf :1ppl) tO tile per IIIHIUtC UO,.If!C 

charg~ stated hcrcmm 5CCIIon -1 Volume d•scoums as dcscutll.'d mtlus sc.;t1011 

of the wuff IIIII\' ~~ ~o nppl) 

1 .I I A M 111111111111 Monthly Usage Ch:ugc S11bscnbcrs of Ath .lnt.I!;C 
WAfS a rc inbJo;x;t to a rnuulhtllll month I) usage cl~1rgc of SK uu 
per account The 1ntrasmte lll>olf!C for all Scr.tcc~ cont.u11cd 111 

tlus T:miT and subscnbcd to b~ the Snb!l<tnbcr as \ICII as 11 ' 
IIIICibt:ll c and 1111Crllo1IIOII:tlll\lt/;C W ill II 1011011d the M111111111111 
Mont hi) lJ~tge Charge If the totaiJnotuhl) b1lllng lb less th;m 

SltOO, the Snbsc11bcr lb btllcd SK (1(1 If the totnlmollllll) hill lilt; 

per account 1\ more than SK tHI. the .1ctual :unount of 11\olf!C 1s b1llcd 

l -1 1 I 'whlllllll W A IS 

CcntUIIOII \VATS IS a nm rntc. IIIIIC or da) ~liS Ill\ c. Cll)tOnl Mnluplc Scr. ICC 

Acconnt " h ich alia\\ ~ Comrncrcwl Suh~nbcrs to comb111c dlfl.:ct d1t1l, 11110 

SCI'\ ICC. calling card. as 11cll :tS other '>CI'\ 1co for both l1111astatc ;111d lnlcl\l;llc 

f.llllllles Durauon ofC'cr11unon WA I !'l C1ll\ (u,.agc) o~rc C\fJI C\'1<.'11 111 

h·'I<:•OIId 111CICIIICI11\ and ~llb.)C\:1 tO :t 11111111 ttllll (()IIIIo.'\: I IIIIIC of 111 '1<.'\:0IIIh 

All C"alb arc rounded 10 the nc\1 lughc\tlo ~•o11d\ A b.tStC fc.tturc of 

tl\1\ Sci'\ ICC IS C ASP. the Cc111unon Athauwgc Sut>poll J>.1d.agc 1 he 

package Inc ludes Authoruauon Codes. AcCOIIIIII III: Code&. :ntd Ccut11non 

(':1 rd Sci'\ ICC 

l -1 2 A M111111111111 /llonthl\ Usage Ch.1rgc Subscnbcr~ ofCcnt11non WAl S 

arc subJoctto nm1n1mummonthl) us.1gc cl~arsc orssuuu per a~~oun1 

lnuastatc usnge for nil Sci'\ •ccs coru.uncd mth•s Tan IT :md ~ubscubcd 

to by the Ccnlllnon \VATS Sub~nbcr as 11Ctl a~ 1b •ntcrswtc and 

IIIICIII:JIIOIIII I II \<If\C COIIIIItOII,tfd the /11111111111111 M0111hh lJ o,; I~C 

CIL1tgc If the 101.11 ntotnhh ht1hlll! ,, ICl>~ than S ~tttHI. lhl· Suh""'"'l 
IS b11lcd $~Cit ~l If the tOI:II 1110111hh blllllll\ per ,JC<.OIIIIt I ) IIIOrc tiLl II 

SSII Ull, the J"ual amount of us.1gc IS b1llcd 

1 I 1 1'11hhc 1· 11111> VPN (V1r1ual r'm;~lc Nct110r~ ) 

l"11cd June IX. I'N1 

Pttblsc Enllt} VPN IS n Custom Muluplc Scr. 1cc Vcn u.11 I'm illc Nct1101J.. 11 Inch 

nllo11& NcmorJ.. Subscnbcrs to comb111C ducct d.al. !IOU~" ICC. c:1lltug c:ml a\ 

" .. vtl\cr loCI'\ •ccs for both lmra~tnle ;md lntcr<late f.1c1111u:~ Dumuon ol 

l'nbllc hum VPN Calls (usage) arc C\prn~ Ill f>·~COIId IIICICIIICIIh ollld 

\Uh),-.. t tO ,t 111111111111111 1.\lllll<."<.t IIIIIC Of lll !1<.'-<llld!> All ('.Jib .Jr~ rUitnd.xl ln th( 

IIC\1 III!JhCM C. ~'\:01111\ A h.ISIC rciiiiiiC 1ll 1111 \ S~II II.C 1\ t'ASI' lhc C"CIItllltUII 

Ad1 •llllngc SupfJOtl P.tcl .. lgc '11"' fM<'~•·•J!l' mdudc1 AIIIIWII/;1/Ulll li1Cf<o1 

Ac,Onlll Codes. nnd CelllllffOII C11rd Sc11 r..:.: 

E1Tc.. 111 c 
Mnnngcr. nc!lul rnor~· AfT;ur& 

1\<..tCia I clcphonc &. Comun11nc;II IOII\ Co111p.1111 
UtHI WJ!I<CQII)III AICIIIIC llu\ ll'J 

Wa~lunrton D C 2t~llh 



• ACACIA 
I fl t:I'HO F & C'OMt.I U ICATIONS COMPANY ORIGINA l Sill ET J7 

1 I 1 A Nct\\Oik Spou..or/Mullltlll.lhl\ 

1: 111111~ \II IIth CIIL1 hfl Ill 1~( 1 \C lhC r.llc .1f101dctl IO l h~ \flOIIWrl ll~ 

; ntll) 111cfudc j;O\ CrJl iiiCnt agCIICIO IIOII ·Jl iOiit Cnllt u:~ .111d thcu 

11ffihatc~. qua hlicd trust ' cdu,allonal f: t•'lhllc:) and .IS~I.tiiOII\ 

1 I l II NC1110rk l'lllllt lp:IIIIS 

All members of the VPN no1 qn:ahlicd b1 1hc dcli n111on of Ncl\\orL. 

Sponsor 

Ac.1C1.1 KIHI 1~ a du~l a~.:ccss. ln•OII II IIIJ onh ui.II(C -.cm111• c WA 10., otfcu ng 

Subo,cubcr~ .trc suhjC\.1 HI a M111111111 n1 Monlhll lh<IJ'C ur liiiCC.'II doll:u\ 

1 I ~ C'cnlullon Kfl(l 

l ~ 5 ;\ Ccntuuon 1«1111\ .1 Cm10111 Ncl\\orl. Sen li.C 11 luch perm II \ long 

d1st.1ncc calling from lnl~~t.tiC and lnl r:l\l.lh: lo.o.111ons to lhc 

Sub$Cnbcr's pmuary d cSIIJn.ucd 1clcphonc number 

1 4 5 ll A Long D1stnncc Number llllhc form.ll KIHI ·NXX·XXXX •\Inch. 

\\hCII dialed. IOniC> lhC: CIIIIO ;IICICphOIIC 1111111l>c1 Clc'l~llaiCd 111 lhC 

>Uixo: nhcr (I c "llh.cnl~<; l \ 1111111a n •k''f~ ll . ll cd lclcphnu<' ltot lllll\:1 or 

.111 ohcrrL~Ic ldcpho nc uuntb~r ·" d~ub.:tl helm• 1 

l 4 ~ (. PcrnuiS <ubS(.nber) , \\ hllc :'111 : 1~ from the Jllllllll~ do•~:n.ucd 

telephone n11n1bcr 10 dlllllhcll Cc111unon ~n 11.c number 10 rc:tch the 

fac1htics and change the c;llllcrnunmton number 10 :m01 hcr 1111mhc1 

dc\lj;ll:llc:d b) I he Sub!oenbl:r 

l ~ 5 D Calls nm) no1 be dcs1g1L1 Icd 10 uucnt.1110tLII IOI:JIIon~ 

l ~ .S c Muumum Molllhh Us:1gc Chnr.:c Subscubcr ~ ofCcnlunon Ktlll 

:Il l! ~UbJCCIIO a n11111111111111110111ltl) US.1J;C chrugc Ol S25 1111 per :tccount 

luiHISI:IIC US.1i!C for all Sen ICCS COIII:IIIICd llllhlb T;mtf :1nd \ llh'>C rthl•d 

ICI III I he ('cuiiHI\In \VATS Suh~11hc1 a' 11 cll .l\ " ' 1111c.-.1.11c ;md 

ull~ln:umu.llll>- l•!c ~011111 11111 .11d 1l1c Munu111111 Monlhh ''"lf;l' 

t'lwgc If I he IOI,IIIliOtnllh b1lltug IS lcS\ 1h:111 $25 I HI. the Sub!oeubcr 

1s b11l~o:d S2~ 110 If the tolalntOIIIhll bilhlll: JlCr n~.t•unl I'> more thnn 

S2~ no. I he ac111at an1oum of n~1ge IS btllcd 

l I h l'cn1111111n t .111 111): ( .ud 

l"ttlil htll<' IX 1'1'11 

The Ccnluuon Calling Card Sen ICC pcrnn1s Subsc11hc1) 10 m:1~c ll .• r,l\l,uc or 

lniCI ~tnlc ca lls from :Ill) Conuncnlnl US loc.1110n. and 1 ~ otfcu.:d on an 

lnd11 1d11.1l C'OI J'IIli,IIC 111 GJoup Accouul 1'1.1\1\ Suh-.:uhc:l\ .::111 .111 lltMt .I<H'" 

1111111h L'f .IUd . tu lltntl .• tiHtll ... od~ IU follll .t&.H"'' I U \ 1.. ld,t", l h.'I \\UI L. 

M.ul.l/'<'1 lt<'f'tt l.uun All.u" 

t\<.lcr.l I clcphonc A. Communn:auun' ( '01np.1n\ 
~ 21111 \V1 SCOilSIII AICIHIC llo' 12') 

Wnstung1o11 D (' 200 lh 



• ACACIA 
11·1.1 PliO r- 8.:. COM~I UNICATIONS COMPA Y ORIG I 'AI. Slll:l. f lX 

1 -l 7 Ccmunou Dcbu Card 

I he ('cuturrnn I >chi! Caul S<-r1 "'-' 111:11111 h 'inh"-ltl><:l\ 111 rn.tl.o: ltnt."t.nc Ill 
lntcr~l.tlc c.r lh, front :tn) L"onttncmaiiJ !'> lo.:;tlton . • rnd th oiTcred on ~n 
I ndl\ tdu.rl, Corporate or Group Ac• 011111 ha\1\ <;uh"<.nhcr' ~o. tll .ur XIIII ,u.:cc\\ 
IIUIIIbcr and aulhOnt;IIIOil code 10 g.1111 :t(CC~; 10 At.,ltt.t'\ llCIII Ofl.. 

3 4 l! Operator Sci\ rccs 

Opcrawr Sci\ rcc • .r~~t;tcd c:tll\ :uc llnt<:tl .tcwttlllt)' tu ~cllnll l I IIIII IIt)! " 

Ill Ulle UIIIIIIIC: 111\.IC:IIICIII~ 1111tl 110 Sub"<. libel IIIII 11.: lulled for an IJilWIIIplclctl 
c;tll lin~ ~~~ICC lllclttdCS the CUntplciiUII Of \:Oik\.t, M:tiiUII 10 \1:111011. pcr'>(lll 

10 pcr\011, :111d crcdll ... ud c.1lls b~ Ac:J~ol:t opcr.IIOI\ .tnd 1~ ~-pcratcd 11110 lite 

foiiUIIIII!: c.:llc:gonc\ 

l -l X A 

l 4 X II 

Opcrntor SCI\ ICC\ 10 end II~CI~ prc\llb"<.tlbCd IU the ( 'olllll.llll 

All operator ~fl ICC) 10 end u~r' "hu h.t\1.' 1>re\nb..cnbcd to Ac:tct.t ·, 
SCI' ICC) 01 11h0 1~1\C a COIIIractu:t l or \\Oihlll),: rcl.ll1011)111p llllh the 
Comp:Jill arc ch.1rgcd the: '·''' ' for opcr.ttor "~'~t.m~.c .ts outlined Ill 
SCCliOII 4 X I 

Op.:t.llor ~fl tl.l.'' 10 p111 .nell Ill\ 11ed p.11 11honn 

Operator as.tstancc to pm atcl) 011 ned pa1 phou~ cent lied b~ the 
rlond.r Put>hc Sci\ 1cc Comtlll~~•on "•II be ch:ngcd acwrdntt; to th1. 
rate) and condll ton~ Ill Sect ton -1 X 1 

l .J 'I lkdii .. IICd !'>Cfii i.C 

l>cdu.::ucd Sen ICC rCCIUIIC) CustOIIICr Prcnusc rCIIIIIliiiCIIt COIIIP,IIIblc \lith 
Al'aCt:l'S C:((UI(liiiCIII fliCihliCS Sci\ ICC •> prO\ td~d \1:1 f·l Cll\.lllt~ and ~llll.tbk 
for cnlllr~ 1111h CJII 'olumc of nol~o-s\ tl~m S 1UCIIIIKI rnonthh 

I tTcdiiC 
M.m.tgcr Hcgul.tiOII AIT.ul\ 

A•·''"'·' I clcphonc t.. ComnnrriiC.lllllll) ( 01111""" 
42(HI WtSCOIISHI AICIIIIC llO\ 1!') 

Wuslungton 0 C 21HIIC• 



ACACIA 
I I:LI: I'IION I: & COMM UNICATIONS ( OMI'ANY 

SI·CJ ION -1 • Rj\ II·S 

Per Mlllutc llsa~.:c Chart:C'> 

DAY 
~~~ 24 

.j > ( CIIIIIIIOII \\ ATS 

EVFNI G 
su 211 

l'o:r M111utc U~1sc Cl~1rgcs 

PRIM!· 
\II 22~ 

ln,1.1llauon Charge 

.t l l'uhhc I ntll\ VPN 

ffi.IM£ 
so 175 

NO)'J PRI~ 
SCJ 2H 

None 

NON I'IUMI 
su 17~ 

!'l l(j iiT 

St1 Ill 

t 1 2 Nell\ or\. l ',u111.11~1nt p,., Mmutc l ''-11:c ( h.HJ.:n 

~ 
su 21 

NON I'IUIIII. 
~~~ I'J 

ln\1:1lla11on C'har~:c NO Ill! 

l'ltl\11 
• • 

NON PRIME 
\II ! II 

In 1.111.1111111 Ch.1rgc Norte 

' " "' .t Jun. Ill 1•1•11 
~l.lllol!lCr HC!jUiotiOI) i\11.111\ 

Acnc1n Tclcphouc &. C'ommumc.uron' ( Olllfl.HI) 

H IKI WlSCOIISIII A\'CIIIIC IIO\ 1!') 

Wa~ln ngton 0 C ]I Hill• 

ORIGINAL Sill· I. I ;111 



ACACIA 
II I I.I'IIONL: & C'O~I ~II J~ IC A 110 S COMPANY ORIGINAL SIIEET ~~~ 

I ~ ~llfiOI I KilO 

Rcduc..:l Char):C su 2S 

NOTF Rcducct Charge applies \\ hen Subscnbcr reroute!> the tcrnun;ollon of CcniUnou 

!!INI /'.umber 

Access Charge Per Cull su 40 

I'HIMI· f'JQN PlUME 
~12~ $11211 

PRIME 
SCI 31 

NONPRIMI:. 
sun 

4 K I Ch;ugcs for operator lief\ occ from Subscnbcr's tclcphunc 

S I:IIIOII Ill S ill II Oil 

1'1!1..011 (I) 1'<'1\011 

~ lS 2 Charges for opcrntor SC I'. ICC from Snbs. rrbcr'~ p.r)Jihonc 

Stauon to Stauon 
Pcr~u 10 11crson 

Sl INI 
S2 511 

J •Jt Dasconul~ for llc:anug lmp:nrcd Subscnbch 

l"u•'\! June I K. I'J'H 

1\ lckpho nc IOII 1nc~:.:•1lc 11l11~ h ~~ lunu nn mi.':Hctlll\ 11 11\11 l clc~ntlllllllll l l'll llnn s dc 1 llC !.11 

the dcM(TDD) uy propcrl) ecru lied hcan 11g or \Jii.!a~h ""l ~n r.'tl pcr:.011' or p1 opc 1h 

ccnilicd bn5111CSS c~tabhshmcnts r 111dl\ rdnals crrurpcd 1111h I DDs for com11anuac:.oiiiiJ' 
"11h hcarr11g or speech amp.11 rcd perso11~ 1111l rc.cl\ c. upo u l(.'tfUCSI. crcdll 011 char1:cs fo• 

I lkXIII c 
Ma11:1gcr. RcgulatOI) AITau~ 

Ac·" '·' I clcphnnc t.. Connnuml.IIIOUI C on1p.1111 
-1 21111 W l !><.<lll,lll A11.11uc llo\ 1~·1 

W:~J>hangtor\ D (' ~(Mi ll• 



ACACIA 
TFI Fl'l lONE & ( OMMUNICATIONS COMPANY ORIU INAI. SIIEI I .J I 

ccn:un IOtr:ISt:ltl toll c:llls placed bet II CCII TDDs n u: Cll'thl to be ~1\ CII 011.1 

subsequent b1ll for such -..lis placed bet I\ CCII 'I ()lh '' 111 be CIIIJ:II to appl) mg the 

c•cnmg rate dunniJ bu~111c~~ da~ hour~ n11d the 1111Jhll11eckclld rate dunn!Jthc CICIIIII!; 

rntc pcnod D1scoun1s do not .appl) 10 ~urchnr~~ or c r call ndd 011 ch:lr!:CS for opcratur 

SCriiCC 1\ hen the C:llll\ plac"t'dl h) :1 IIICII111d that 11011 ld ll(lllllalh mcur the Much·li~C 

-l 'J2 Operator A~t \lancc for llanrll lJppcd l'cNHI\ 

Operator station surch:ugcs 11 all be 11:111 cd for operator as\IMam:c prondcd to a c:ollcr 

"ho 1dcnuficd hun or herself ns bc1n~ handiCapped and un:tblc 10 d1althc c.111 because 

of a hando-..p 

-l ') 1 Om.'CtOI)' ASSISt:IIICC for llandlc:lJlJX,"d Per-om, 

There t5 no ch.ugc for Du~o'CIOI) A~~~ ~lancc for ~11 11~ fr0111 h:mdl~:lpJllxlJICr)(ut\ Sudt 

pc r&<>US 1111151 COIIIUCt the COIII(l;llll for Crcthl Oil thCII duc, tul\ ii\\IM:IIIlC ,,,II, 

I 'I SLll'\.1,11 l'rtllllniiQIIal Q(fCIIII!: 

\c:h; IJ ma~ f10111 tunc to tune cnga~c 111 SJX,'CiaJ Promouon.11 O!Tcnll)!-' or t11,1l '>c rl llC niTcnn)!' 

h1111tcd In ccrt:un dalt;S, tunes. or l01;at1o11 tlc~11:ncd 111 .lllr.tl t 111:11 \l lhx nl-.:1 ' 01 to ut<.rC. l\C 

\ Ubx n bcr a\\ ;ucncs~ of :1 p.1r11cnlar 'l.utll ulk rtn!l I hcsc promo11o11~ 11111 he appro1c:tl b~ the 

I·I'S( "1111 spcctfic ~l:lrtllt!; and cndntJ: tl;tt~ a11d under no t lH:umstancc~ 11111 f01 IOIIIJCI tlmn ') II 

d:11 ~ 111 any llmonth pcnod 

l~,n~d Jnnc I K, I 'J'I1 F fl edt H' 

t-.lana~:cr. Rc~ulat or) AJI ,w~ 

Ac:tCI3 Telephone &. Conununle<tiiOII '> Comp:tn) 
42011 WISCOIISIIl AICIIUC llo' 121J 

W;uhtngton D C 21HIIIo 



PAY 
TO THE 
CADEll 
or 

3. Name of corpor~t ion, partnership, cooperati ve, j oi n t 
ve~ture o r s o le J roprietorship: 

A C A C 1 A T E I. E P II 0 N E & C 0 ~HI UN 1 CAT 1 0 N S C 0 ~~ P .HI Y 

• · Na me under wh i c h the applicant will do bus i ness 
( f ictit ious na me, etc.): 

AC AC IA , ACAC I A TE LF. COM 

S. Natio na l address (including street name & number, p ost 
offic e box, c ity, state and zip code). 

/, .'1111 IIJSCO NS I N AV~: N IJE II!IXII 12~ IJ AS IIIN I; J IIN ll . l: . /OUII• 

6. F l or i da address (including street name & numbe r , pos t 
office box, city, state and z i p code): 

AS OF' T il E DATE OF T il l S Af'PL.I CAT I ON AC AC I 1' II •'S NO 
FLORIDA BU S I NES S ADD RE SS . 

7. St ruc ture of organiza t ion; 

Individual ) Corporation 
Fore ign Corpo ra t ion ( ) Foreign Partnership 
General Partne r s hip ( l Li mited Partnersh i p 

( X ) Other, .:..B.::.U.::.S....;I.,;.N....;E:...:S:...:s:..__·.:...t R_U:..S:..1_· ______ _ 

8. If applicant is an individual or partnership, please 
g i ve name, title and address of s o le proprietor o r 
partners. 

ACACIA 
~ 200 WISCO NS IN AVE. 

P 0. BOX 329 
WASHING TO N. DC 200 111 

C20'2) 789·2929 

(a ) Pro vide proof of complianc e with the f o re ign 
limited partnership statute (Chapter 62 0 . 1 69 

FS ) , if applicable. 

(b) Indicate if the individual or any of the 
partn~rs have previously been: 

(l) adjudged bankrupt, men tally 
incomQe~ent, or f ound guilty of any . ~e lony 

BIONI!T BANK VIRGINIA 
RICiiMO NO , VA 

1 518 

' TWO IIUNORED Fl F TY DOL L.\RS AND NO C ENT S 

FLORIDA P UBLIC SE RVI CE CO~MI SS I O N 

DATE 
06/ 11 /9) 

AMOUNr 
... ,. • • 250 . 00 * 

I 0 I E 1 5 1 1~ ,, 1 n ,, ,. S l r u e r 

llll.,h.~:;••c••, Fll)rid11 J~J9<l-01166 
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