
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 9 10517-TI In Re : Comp l aint by Telcom 
Recovery Corp . aga inst TRANSCALL 
~1ERICA , INC . dfbfa ATC LONG 
DISTANCE regarding billing 
discrepancy . 

ORDER NO. PSC-9 3 - 1237-AS-'l'I 
ISSUED : 08/25/93 

The follow1ng Commissioners participated in the disposition of 
this matter: 

J . TERRY DEASON, Chairman 
SUSAN F . CU•.RK 

JULIA L . JOHNSON 
LUIS J. LAUREDO 

ORDER APPROVING SETTlEMENT OffER 

BY THE COMMISSION : 

I . BACKGROUND 

On April 15 1 1991 1 Tel com Recovet y Ceq.> . (Telcom) tiled a 
complaint agains t Transcall America, I nc . d/b/a ATC Long Distance 
(ATC) alleging that ATC was consistently mistiming calls and 
billing c ustomers for longer periods than the actual durJtion of 
the ca ll . The Office of Public Counsel (OPC) intervened on June 
18 , 1991 . A Prehearing Conference was held on July 15 1 1991 . A 
hearing was held on J uly 18 and 19, 1991 . Subsequent to the 
hearing, Telcom and ATC settled their diffe rences between 
themselves. Telcom and ATC filed a joint brief August 7, 1991. 
OPC filed its brief August 7 1 1991 . The Attorney General of the 
State of Florida (AG) filed an Amicus Curiae Brief on August 71 
1991 . 

On August 26 , 1991, Telcom filed o Motion for Voluntary 
Dismissal. Subsequently, o n September 3 , 1991 , OPC filed a 
respon~e t o Telcom •s Motion for Volu nta ry Dismissal. On August 26, 
1992 1 Telcom filed a subsequent Notice of Voluntary Dismissal with 
Prejudice. OPC filed a Mot ion to Strike this s econd notice of 
dis~issal on August 27, 1992 . 

On July 18 1 1991, the Department oL Legal Affairs ( DLA) 
initiated an independent investigation of ATC ' s alleged 
overcharging of customers. At the request of l'.TC and with the 
agreement of OPC , the Commission ' s consider~lion ol the iss ues in 
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this case has been deferred pending attempts to resolve the issues 
raised in DLA's investigation . 

On July 8, 1993, ATC, DLA and OPC executed a Settlement 
Agreement resolving the DLA ' s investigation . On July 16, 1993, ATC 
filed an Offer of Settle ment seeking to settle the issues pend~ng 
in this docket . On July 29 , 1993, in conjunction with the DLA 
settlement, OPC filed a Notice of VoluJ tary Withdrawal of 
Intervention and Withdrawal of Motio n to Strike. 

The hearing in this case was held on July 18 and 19, 1991, 
before a panel consisting of Commissioners Deaso n and Easley . 
During the pendency of this case Commissioner Easley left the 
Commission . In the absence of Commissioner Easley and in view of 
the offer of settlement, it was deemed that the most efficient 
means to resolve this procP.eding was to reassign this case to the 
remaining panel member acting as a Hearing Officer . The Hearing 
Officer ' s r ecommended order recommending that ATC ' s Offer of 
Settlement be approved subject to clarification of paragraph 3 of 
the Offer was entered August 4, 1993 . After consideration of the 
recommended order, we now enter our orde~ . The substantive text of 
the recommended order is set forth below. 

II . ATC ' s Settlement Offer 

The Offer of Settlement contains numerous provisions . The 
essential basis of the offer is that, since the re:unds to be made 
pursuant to the DLA settlement are i n excess of any that the 
Commission could r eq uire within the scope of this proceeding for 
any potential over charges, the appropriate result has been achieved 
and there is no more to be accomplished by this proceeding . Upon 
review of the Offer of Settlement, i t appears to be an appropriate 
resolut ion to this proceeding. However , paragra ph 3 requires some 
clarification. Para graph 3 states , " ATC was billing within the 
call timing paramet e r s of t he investigated tariffs . " It should be 
noted , however , t hat because of the ambiguity i n the uecember 5, 
1990 Transcal l tariff, it may be read to provide for two 
alternative billing methodologies . Even though there was no change 
at that time in Telus ' billing methodology, if anything, as a 
result of the refund the affected customers have benefited from any 
ambiguity in this tariff. 

Upon review and consideration of t he record in this 
proceedi ng , we find t hat the Recommended Order should be adopted in 
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i t s e nt irety . A copy of ATC ' s Of fer of Settlement and the DLA 
Settlement Agreement are attached t o this Order as Attachment A a nd 
are i ncorporated by r eference . 

Based on t he foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
Offer of Settlement filed by Transcall America , Inc . d/b/a ATC Long 
Distance is approved as set forth in the body of this Order . It is 
further 

ORDERED that the Notice of Voluntary Withdrawa l of 
Intervention and Withdrawal of Motion to Strike filed by the Office 
of Public Counsel be acknowledged . It is further 

ORDERED that this docket be closed . 

By ORDER of the Florida Public Service Commission this 25th 
day of August, 1993 . 

STEVE TRIBBLE , Di rector 
Division of Records and Reporting 

(SEAL) 

TH 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

ThP Florida Public Service Commission is required by Sect1on 
120 . 59(4) , Florida Statutes , to notify parties of any 
administrat ive hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68, florida Statutes, as 
well as the procedures a nd time 1 imi ts that apply. This not ice 
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should not be construed to mean all reques t s for an administrative 
hearing or judicial review will be g ranted or result in the relief 
sought. 

Any party adversely affected by the Commission's final act ion 
in this matter may request : 1) reconsideration of the decision by 
filing a motio n for reconsideration with the Director, Division ot 
Records and Reporting within fifteen (15) d ~ys of the issuance of 
this order in the form prescribed by Ru_e 25 - 22 . 060, Florida 
Administrative Code ; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or t elephone utility or the 
First District Court of Appeal in the case of a water or sewer 
utility by filing a notice of appeal with the Director, Division of 
Records and Reporting and filing a copy of the notice of appeal and 
the filing fee with the appropriate court:. This filing must be 
completed within thirty (30) days after the issuance of this order , 
pursuant to RulL 9 . 110, Floridn Rules of Civil Procedure. The 
notice of appedl must be in the form specified in Rule 9 . 900 (a), 
Florida Rules of Appellate Procedure . 
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BBFORB TRE FLORIDA PUBLIC SERVICE COMMISSION 

:n ce: Compla:~c =v :~~C~M 
~SCO~~y COR? . agal~St TRANSCAL~ 

AMS:t: CA. :~C . C. / '::; / a r\:'~ :.~NG !J :S-:-.::...·K::: 

~egarc:ng ~:ll:~g c:screpancy. 

OPFER OF SETTLEMENT 

c:,.is ccckec · .... as commenced ·..~per. :~e ::::rr.p_ a::-.: 

':"elco m ~eccvery ( "7elccm" l al :eg::~c; :!:at 7.:-a::sca :: Arr.e~l:a . 

d; b / a r\':"C :.ong Dlsta~ce ( "r\TC" l ":nay be b:::::rg : :::~ 11c ~e :a __ 

WHEREAS. t:~t! Jt:~ce or t:~t:! Publ.:.c Counsel " SP'.:" 

::1 the docket and part:lCl~aced as a party 1:1 c:,.ls case ; and 

: o resolve ::::s ccmplai:~c. c::e C:::mm:ss:cr. ::as 

exam1ned the call c :m1ng language o f che :o::owlng o pe rac : ::g 

company car:f:s: ~lc=otel, lst Revise d Sheet l6 , e::ec:: ~e 

8-30-88; Telus, 2nd ~evised Sheet: 29, effect i ve 2 - 3 - a9 . ':"rar.sca::. 

Lst Rev1sed Sheet 19, e ffectlve 1 · 30 - 89; Transca : l , 2:-.c Re•t:.;ec 

Shee t 1 9, effective 3-26-90; ::::-anacal l. 3rd Rev:sed Sheet: _:, 

e::ecc:ve 12-5-90 ; and T:::-ansca:l , 4 th Rev:sed Sheet : 3 e::e = ::~e 

7-24-91 " t he .:.::vest1gated ca~ .:. ::s• ); and 

Te l com and su.bsequenciy reso: ·tee 

dif ferences and fil ed a JOint pcsc:,.ear:ng br:ef or. r\u~s: -

~h1ch stated that "ATC has not b1lled =~s corners 1!1 excess c : :::a: 

author i zed by :cs Commlss:on -auc ~o:::-.:.zed car:f:s• ; and 

'..THE:t=:AS , ::he ?1. c ~:..da Depa~::nenc c f ::...egal r\ff a:::s 

::-~:..:::.;:ced .111 lndep<:!ndenr. :nve::~c.:.gac.:. on conc er-:1.:.:-g ATC's c::n.:.::g 

cal:s ar.d cerca:n b:l::ng ~rac::1ces; ar.d 
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acc:or. 

se~~le c~e ou~s~3~dir.g i ssues ; a~c 

~=~:t.:d:ce · ... :.:~ C~mr. . .:.ss:cr. a::d ::as se:::~c ::-.e -· ' -....r. 

:-lOW, 7E.:::<..::?GR.::, 1:; :J::-::!e::- to ::ac : .:.:o::a::e :::e :-esc _..:::: ::::--

va::- : cus :ssues ::-: :~.:.s p::-~ceed.:.ng, a~d to avo:d !~::-:::e::- :::::;a::c:: 

and expense ar.d ::-:.e uncer:a:r:t:es :::ela:ed :::!l.e::-etc, A':'~ ::e::-e::·:· - a.<o:<s 

above-capt.:.oned C.ocket: upon the enc:::-y of a ::na:. or::ie::- c :: ::Oe 

Commiss .:.cn cor.:::a:::.:.~g the :ollcw:~g :e~s: 

Telccm :<.ecove::-1 :::c=?. 's ~Ot: !.ce c: ·;o:. ·_:.::::a::-1 ::::sm: .ssa: 

w.:.th ? re Judice !.S acknowledged and t~e compla.:.::c :s deemed 

ci.:.sm.:.ssed w :t~ p::-e]ud1c e. 

T~e c::::.ce cf t~e :'•..:.olic Ccu:-se:. · s ~oc:ce cf '/c:..::::a::-·! 

W.:.thdrawa l w.:.th ? r ejud .:. ce of ::.ts int:ervention is ac~~cwled~ec a::::: 

OPC' s :::ter;e:-:.t:on !.S d eemed dism.:.saed '"' lth pre)t.:c :ce 

:~vest.:.gated t ar: : fs. 

4 . =~ Jur.e ~991, A~C changed : ts b1:l.:.ng pract:ces a::c :3:-:<::: 

::-e•;:sed :ts ta::-::: to prov:C.e :or b.:.:..:.:.:~g o: conve :::sat:c :: :::r.e -··-: 

:o::: t~e Transcall and Tel us customers. There is no :ssue ·.;: ::: 

:::espe ct to, nor any d.:.spl.!te regard1:1g, ATC' s b::: ::1g prl·-:: :·'S 

s. T~e amounts pa.:.c C'..ls t ome rs uncer t !:e ac : ac::e:: 

Sec::::ement: A~::-eemenc a r e ::.:1 excess of :-efur.ds t!"lat :::::·.::: =~ 

at..::hc::-:::ed by :::e C::::~mml.ss:on and as sue~ chey a ::: e :"..!.:..:. :a::: ar.=. 

complece sa: : sfac:.:.on :or a::y cve:::c:-:.a::-ges relac:::g .l 
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pe~a::y ~y :~:s C~mm:ss:~~ ~s Na~~anc eC. 

6. A:l claims ccnnec:ed ~1th Docket No. 91~5 :7 - 7: ~av~ :ee~ 

·~-:. :: ::-.e Ccr:lm:ss:. .:: :". s 

approv:.ng ::~'-S c ::er ;;, :; Set:!.ement be:ng fina.i.' a~e::c·,1 ac::o~ 

actions sub Jec:: :o t~e )Urisd1c:: :.on of t~e Comm1ss:o n :::at :-.a·te 

=een or coulc be asse~ted aga1nst ATC based upon c~ ar:. s :.::g ou: ~= 

ATC's bill1ng pract'-ces under the :.nvest1gated tar:. ffs and A7C's 

compliance w1c.!1 applicable Commission r.1l es : ~at are · ... :.:~'-:: ::;e 

scope o f or subJect to this docket. 

rn mak.1..ng ::he above proposal, ATC' s Offe~ of Se::::..eme:-.:: : s 

subJect to the following condit ions . 

a. ~he te~s and cond:..c:.ons of th.:.s Offer o f Se ::::e':le::: a::e 

mace 1n an effort to settle this docket and cla:.ms assoc:a : ed 

A7C's b1::..:.ng practices and car:.ffs dur:ng ::ne ~e~:.cc ~~::e : . 

:~rough May 31, 1991. ~hus, ATC rese~1es al: r :.ghts ~= :::: s : ::er 

o f Settlement 1s not approved by t~e 2ommlSSlon and :ncor?c rated 

:nee :!'le f i:1a l orce~ :..n accor~ance .,..1::!1 :.:s :e~s . 

b. Th:s Offer c f Sett l ement shall be va l.1..d and b:.::d:::c ~~c:: 

A~C only co ::~e ex::ent :.: lS adopted ~n : :s enc ·rety as ~rese:::~: 

:o the Comm:.ss:.on. 

c. ., ch:.s Offer o : Sec:::':!me::c :s acceptec =:: 

re~esc r econs:derat.:.on o~ appea:.. - · 
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c::-ce::- of t~e Ccmmission approv:.::g ::;,.:.s o ::e::- cf Sec: :.eme::: 

~::-a~sca_: Ame~?ca r~c . = ~ = · 3 
ATC ~ong ~istance 

.; 
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SETTLEMENT AGREEMENT 

THIS SETILEMENT AGREEMENT (the "Sett lement Agreement " ' 1S entered n to 

on th1s .{-14 day o f Ju ly , 1993. between Transcall Amenca . Inc .. o, b,a ATC Long 

Distance, Inc. there1natter • ATC, " l wh1ch term whenever used here1r snail mean 

Transcall Amenca, Inc. d/b/a ATC Long Distance. Inc. and 1ts affiliates !tnc!ud1ng 

wnhout limnat10n. Microtel, Inc . (Microtelll. its predecessor or merged ent1t1es 

(inc luding w1thout lim1tauon. Te lus Commun1cauons. Inc. (Talus II. 1ts suostdiar1es and 

parent compan1es 1ncluding all officers. d irectors. employees , agen ts and attorneys 

thereo f and thelf hetrs, successors and ass1gns, the Department of Legal A Hatrs (the 

"Department" ) on behalf of the State o f Flonda and 1ts departments. agenc1es. 

Instrumentalities and political subdivisions. receiv1ng payments under th1s Settlemen t 

Agreement, and the Office of Public Counsel (the " Office " ); 

W I TNESSETH : 

WHEREAS, the Department commenced an investigation of ATC concern1ng 1ts 

t1mmg of calls and certatn billing practices as defined 1n paragraph 

WHEREAS, A TC. the Department. and the Office destre to conclude :ne 

aforementioned tnvestigation and to settle and comprom1se all cla1ms ar1stng ou t or 

such Investigation that were asserted or matnta1ned. could have been asserted or 

matnta tned. or wh1ch 1n the future, could be asserted or ma1ntained by the Departmen t 

and the Office agamst ATC · 

NOW . THEREFORE. 1n cons1derat10 n o f the prem1sos an <J · n p ·nutt .. l l 

prom1ses. agreements and co:'enants contatned here1n. 1ncluding, but not 11m1teo :o . 

the payment o f the Settlement Sum as descnbed 1n paragraph 1 1 below. and ' or otner 
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good and valuable constCerat ton. :ne rece•or anc s'"'; · c e"CY o; .vrtc;-o are "'lereov 

acknowledged. the parttes hereto s:tpulate arc agree as ·allows 

As used heretn, the term " lnvesttgauon " snail me2n :he Oeo2nment of legal 

A ffatrs tnves• gattve case number 91 ·H· 70-92. Nntc:l Nas openea arc ass!(.:; ned ' or 

tnvesttgatton on July 18, 1991 The lnvesttgat ton ..; 1tm1tea tO A TC's adeged 

overchargtng or customers for nt·astate. nter_:ate. ana n :errattorat Cc t. s oy acamg 

seconds to billed calls. alleged mtsrepresentatton of billing practices to customers ana 

alleged overchnrgtng of customers by roundmg up of any tracttonal cert. all occumng 

between June 1. 1990. and May 31. 199 ~ (collecttvely referred :o as :~e "Mar.ers 

lnves .tgated • l 

2 . The term "Parttes· as usea tn thrs Settlement Agreement snail co llectrve ly 

refer to ATC. the Department. and the Office. 

3 . The term "Applicable TanHs" as used on til ts Settlement Agreement snail 

mean the following telecommunicattons tanHs filed wtth tne Flonda Puolic Servtce 

Commtssion: Microtel's first revtsed sheet 16. effec:1ve August 30. 1988. Te lt.s 

second revtsed sheet 29, effecttve Feoruary 9. 1989. Transcall's firs• rev1sed sneet 

1 9. effecttve January 30, 1 989; A TC · s second revtsed sneet 1 9. e ffect1ve Marcn 2 6 . 

1990: ATC's thtrd rev1sed sheet 19. effective December 5. 1990. ana A TC's or·c;oral 

sheet 30.1, eHective November 1 1. 1990. 

4 . The term "customers" as usea n tilts Settlement Agreemert sr-atl ...,ean 

those persons who were btlled tor serv tces from A TC SUOJee< to ana aurmg :re 

etfecttve penods of the Appl icable Tanffs. 

2 
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5 . The term "Telus Cus<ome•c; " as Jseo n ·r,s Set:•ererr Agr~erer : s~a 1 

mean those ATC customers. who. at all rtmes -nater·al ~o rT'ac:ers suo,ec: ;o ·r ,s 

Settlement Agreement. recetved btlls proouced ov a 0111tng sys:em ooerated on 

eQutpment restcent tn M iamt, Fionoa . 

6. The rerm "Transcall Customers · as used tn tt11s Settlement Agreement 

shall mean those ATC cusromers Nno, at all nme" matertal to -na::ers s ... o1ec: ·o ::-ts 

Settlement Ag•eement. recetved btlls produced by etther of :nose ~tlltng sys\e(T;s 

operated on eQUIPment res1dent 1n Boca Raton. F!onda and designated by A TC as the 

"MTs· or "ISis· systems. 

7. It IS expressly understooo and agreed be tween the parttes that rnts 

Settlement Agreement tS made tn compromtse of disputed clatms . Thts Settlement 

Agreement. and the payments and releases prov1ded hereunoer. are not a no shall not 

be construed to be an admiss1on of liabtlity or any acknowledgement of the validttY 

of any of the claims whtch were or whtch could have been csserted by :ne 

Department agatnst ATC anstng out of :he lnvesttgatton. whtC~ liabtlity or vauc ;y s 

hereby expressly dented by ATC . 

8. ATC agrees to pay tne amount of One Mtllton E:gn t Huncreo E;gnt f r=o~..r 

Thousand Dollars ( $ 1,884,000.001 to Telus Customers for rnose tntras;ate ::ltl!trgs 

occurring during the penod December 5. 1990 to May 31 . 1991. Pay menr ·o suc.'l 

Telus Customers shall be made by check tExhtbtt 2 ·ATC Custo,..,er Check." ) pursuant 

to the payment process oescn beo •n paragraph 1 2 and tne Payment P•oceoures 

attached as Exhtblt 1 . A TC Customer Checks Ndl be deltverea by Ftrs t crass M.,d Jf 

3 



ORDER NO. PSC-93-1237-AS-TI 
DOCKET NO . 910517-TI 

ATTACHMENT A 

PAGE 12 

by hand-delivery. : 3c:1 ATC Cus:omer ChecK Nlll be accom:;an.ea ov a wrl!:en 

commun1cat10f' from the Flor1da At:orney General n i.'1e form attacnec .,ereto as 

Exn1b1t 3. and a written commun•cauon tram A TC ,, ·he form at:acr-ec here to as 

Exh1b1t 4 . 

9 . ATC agrees to pay the amount of Four M illion Three Hundred S•xteen 

Thousand Dollars ($4.316,000.001 subJeCt to any adjustments under para<;raph 12. 

to Transcall Customers for :nose Intrastate. nterstate. and ··interna: anal odllngs 

occumng dur1ng the penod June 1. 1990 tnrough May 31. 1991. P1yment to such 

Transcall Customers shall oe mace by ma1ilng a cneck tExh1b1t 2 ·A TC Customer 

Check") pursuant to the payment process descr1bed 1n paragraph 12 and the Payment 

Procedures attached as Exhib1t 1. ATC Customer Checks will be delivered by First 

Class Mail or by hand-delivery . A TC Customer Checks w1ll be accompan1ed by a 

wntten comrnun1cat1on from A TC 1n the form anached hereto as Exh1b11 4, and a 

written commun1cat1on from the Flor1da Attorney General 1n the form attacned hereto 

as Exh1b1t 3 . 

10. ATC shall pay tne amount of One Mill ion Dollars ( $1 ,000.000.00l to tne 

Department 1n full payment of the fees. costs. and otner expenses 1nc~rrea oy :"e 

Department 1n connection w1th the lnvest1gat1on. Payment of such sum sr.all be .,aoe 

pursuant to the payment process descnbed in paragraph 12. 

1 1 Within ten ( 1 OJ days of the execut1on of thiS Settlement Agreement by :he 

Parties. ATC shall ;:>ay 1nto a separate •nterest beanng account the amoun t or seven 
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m1llion two hundred thousanc collars Is 7. 200 000) Se ::lemert Func • :o oe OI S;)~.orseJ 

pursuant ;o tne payment process descr•bed 1n paragraph 12. 

12. Th1rty (301 days af\er tne exec.;tlon or <t"HS Agreement by :ne Par: :es . 

ATC shall pay to tne Legal Affa1rs Revolv1ng Trust Fund ttle sum of Ore Million Dollars 

{$1 ,000.000.001 as d1rected by tne Department. Wnhm !901 days of the exec ·~t :on 

of rl11s Agreement by ttle Pan1es. or wnen A i .: rece1ves perm1SS10n !or c!ass 

commun•catlon Vlder Rule 23 .1. S.D Fia.LR. from :ne Un~tea Srates D•swc: Court 'or 

the Southern District of Flor•da. as that Rule may apply to the pending case of~ 

and Comoany P A. v Transcall Amer~can Inc . No 92 1 775-IV-KMM. Nnlc.'lever 1S 

later. ATC snail pay to Telus Cus;omers the sum of One Million Eight Hundred E1ghty· 

Four Thousand Dollars { $1,884 .000.001 and to Transcall Customers the sum of Four 

Million Three Hundreo Sixteen Thousand Dollars ( $4,316,000.00). ATC agrees that 

upon executiOn of this Settlement Agreement 1t w1ll forthwith file appropr~ate motions 

and/or pleadings and d iligently pursue compliance w1th Rule 23 . 1. 

The amount to be pa•d to the Telus Customers and Transcall C.;swmers SIJbJec; 

to th•s Settlement Agreement shall be calculated on the bas•s of pa•d 1ntrasta te billings 

by Telus Customers for the penod December 5. 1990 through May 31. ~ 99'. ano 

pa1d Intrastate, •nterstate, and •nternatlonal billings by Transcall Customers ror :i.e 

per•od June 1, 1990 through May 31 . 1991 . ·n payment for any 1nterest and oafT1ages 

and m lieu o f any penalty . Sa1d calculations snail be 1n accordance wl!n Ex • ..,IOit 1 

{ATC Customer Retune P·oceoures l wn1c!1 1s 'ully mcorporated herem as a te'm or ·n•s 

Seolement Agreement. 



ORDER NO. PSC- 93-1237-AS-TI 
DOCKET NO. 910517 - TI 

ATTACHMENT A 

PAGE 14 

Pay ments reiuseo by Te tus or Transcall c..;stomers. :Jec2use or penomg or 

contemplated lega l act1on. mayo~ used by A TC ro pay for settlements or Jud gments 

obta1ned by those c~stemers agam:-t A TC for rn~ Ma<:ers lnv•!Stlgateo uo ·o :he 

amount tendereo to the cusromer under tn1s agreemer:. In •o evert s~ad :nese 

moneys reven to A TC. 

Transcall Customers wno requested and pre 10usly rece1vea creons ' rom A TC 

fo r the purpose of resolvmg compla1nts maoe :o A TC assoc1ated .v1tn call ummg and 

b1lling pract1ces shall be excluded from any payments unaer tt11s Senlement 

Agreement unless such payment was less than the amount !hey NOuld have been 

entttled to under th1s Settlement Agreement. Such Transcall C..;stomers srall be 

enmled to payment o f tne difference between what they have rece1ved ana what they 

are entitled to under th1s Settlement Agreement. Those Transcall Customers are 

1dennfied m Ex h1b1t 5 attached to th1s Settlement Agreement . The Pames agree that 

the Four Million Three Hund red Sixteen Thousand Dollars ( $4 ,316. 000 .00) sum for 

Transcall Customers may be reduced by no more than One Hundred Fifty-Eight 

Thousand Dollars 1 $158.000.00! 1n recogn1t1on that th1s 1S the max1mum amount of 

the Transcall Customers' exc luSIOn suo,ect to tn1s proviSIOn. 

13. A ny payments made by ATC pursuant to thiS Settlement Agreement. 

1nclud1ng the payments descnbed 1n paragraphs 8. 9 and 10 a cove. 1ncluae any ana 

all taxes that A TC may be required to pay to the rec1p1ent s of such payments. :o any 

governmental enuty o r to any otr~r person. Th1s prov1510n shall not reduce any or the 

payments wh1ch ATC: 1s requrred to make pursuan t to thas Settlement Agreemer: and 

6 
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ATC agrees not to seek a refund or creo1t from any local. state. or 'eceral tax :ng 

aut!lomy for any tax 'nclud1ng uut not limited to any gross rece,pts ta.<. state ·ax . 

collected or pa1d by A TC related d irectly or 1nd1rect ly to serv1ces for wn1cn customers 

may rece1ve a refund pursuant to th1s Set: lemen t Agreemen:. 

14. The Part1es acknow jedge that to Identify the custo mers wno snou1o rece tve 

payments and to calculate and •emit suc!l 1nc IIOual cuswmer cr1ecks N 11 :a o< e 

cons1deraote lime. effort. ana ~xpcnse by A TC. A TC snail upoate tne Depar:r1ent at 

least once each th1ny (301 days upon the execu!lon of thts Settlement A greement o f 

ItS progreSS tn tdenufy tng, Calculattng, ana 'emitting paymentS to :!'1e ar' ec:ea 

customu s. 

15. Any moneys rema1nmg 1n the Settlement Fund aher two (2 1 yPars from the 

date of execution of this Settlement Agreement may be disbursed as an atJdtllonat 

payMent to Transcall and Talus Customers. In no event shall those moneys rema1n1ng 

in the Settlement Fund. except those prov1ded for tn paragraph 1 2. reven to A TC . 

1 6. The Department. all agenctes. 'nstrumentalit1es. and pOlit ical subdtvts•ons 

of the Sta te of Floflda, accept1ng a distflbutlon of :he funcs provtded lor 1n oaragraohs 

8. 9 . and 10 o f th1s Settlement A greement. ana any person. acceptrng a d:str b1..:1on 

of the funds prOvided fo r In paragraphs a and 9 or tniS Settlement Agreement. " ereoy 

release. acquit, and forever discharge ATC from any and all act1ons. causes of acllon. 

obligattons. liabli1t1es. clatms. or demands tor compensatory, soec1a1. pun,uve. 

exemplary, or treble damages. cla1ms tor relief. or demand whatsoever ,n law or n 

eQuity, CIVIl. or admm1strat1ve, wh1cn were asserted or ma1ntatned . could i1av•~ D"'"' 

7 
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assened or mamtamec. or wn1ch coulo n :ne f1..ture :le asser:eo or -a r.t:J1r.ec a<;aons; 

ATC 1n any Civil. or adm1n1strat1ve act1on. or proceed1ng. baseo upon. ar1s1ng o~.;t of. 

related to. or connected 'Nith. d1recrly or 1nd1rec:1y ar.v o r ;he M atters lnves:,ga;eo 

The cashmg of an ATC Customer Check sha ll consr.twte ac:::eprance 'or : '1e ;>urooses 

of th1s paragraph . 

17. The Pames agree that the payment.; IT'ade pursuant to tn1s Set:lemenr 

Agreement cor.smute a complete resolution ana sewement o i ail :ssues ana m at;ers 

relating to or the subJeCt of the Maners lnves:1ga;ed. Upon e:rec:...t1on of ;hos 

Settlement Agreement and payment of the sum provoded for 1n paragraph 11 . the 

lnvest1gat1on. as detmed tn paragraph 1. shall be conc!1..oeo . It s agreed :nat :he 

Department w11l no t reopen :he lnvesugauon and lVIII not .nstltute. c;;mmence. or 

conduct a fun her 1nvestigat1on of A TC nor take any other ac~1on w1th resoecr :o the 

Matters Investigated provided that ATC performs the cont ractual obugar~ons 1moosed 

upon 1t by th1s Agreement. The Depanment shall not oppose •ne conclud 1ng of 

Docket No. 91051 7· Tl pending before the Public Serv1ce Comm1sS1on 1n a manner 

conSIStent w1th th1s Settlement Agreement. 

18. Upon execution of the Sec::ement Agreement P'Jb lic Counsel sra 11 

voluntanly withdraw h1s Intervention 1n Docket No 91051 7 · Tl peno1ng before :re 

Public Serv1ce CommiSSIOn and shall take no funher ac:1on w•th respect to tne Ma:-:ers 

Investigated. 

19. The Settlement Agreement snail be O•nd1ng upon anc .nure to tne bere nr 

o f the Pan1es. 

8 
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20. Th•s Settltment Agreement ana me exn•b•ts ar:acned ner~to cons:l!ute 

the ent1re agreement between r'<e Part1es wnh regaro w :ne suo1ec: 'Tia; ·er conta1neo 

here1n and all pr1or nego(latlons ano unders: anCtrgs oet·Neen me ?ar: 1es snail oe 

deemed merged ,n to th·s Settlement Agreement. 

21. No represent ations wdrranttes or 1nducements have been 'TiaJe :o the 

Pames concernmg thiS Settlement Agreemert otner ::-.an tnose representat•or:s. 

warranties. and covenants contameo m th1S Settlement Agreeme!1t. 

22. No wa•ver. mod1ficat10n or amend ment of the :erms of tn1s Senlement 

Agreement shall be valid or bmding unless 1n writing, s•gned by the Party :o be 

charged and then only to the extent set for.h 1n sucn ,·m::en Na1ver moclficat•on. or 

amendment. 

23. Any failure by any Pany to the Senlement Agreement to 1ns•st uoon the 

stnct performance by any other Party o f any o f the prov•s•ons of :n•s Senlement 

Agreement sha ll not be deemed a wa1ver of any of the prov•s•ons o f th1s Senlement 

Agreement. and such Par.y. notwlthS tandmg sucn failure. shall "lave the ngr t 

thereaf1er to ms•st upon the specific performance of anv and all or m e prov1s•ons of 

this Senlement Agreement. 

24 . Th1s Senlement Agreement shall be governed by . and construed anc..: 

enforced 1n accordance w 1th the laws of the State of Flonda. w ithout regard :o ts 

conflict o f law pflnc•ples. 

25 . By entenng 1nto h•s Settlement Agreement. ATC does not agree or 

concede that me cla1ms or allegations Nn•ch were or could have oeen asser.ec by ·re 

9 
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?art1es have mem. The Pan1es acknowlecge cnat :nere has :)een no f1nd •ng or ilabll•ty 

of any k1nd. and that th1s Senl.men t Agreement s ce1ng emereo .nto :o avo•d me 

expense and length of funher !egal oroceeo1ngs. tak.ng 1nto account tne ..;ncena1nty 

and r1sk 1nherent 111 any ll!1gauon. e:;pec:ollv •n complex matters suc:-1 as tne 

Investigation. 

26. This Settlement Agreement. any exr o•t or document referenced herem. 

any act1on taken to reach. effec:uate or furtner tn•s Senlemenr Agreement. and the 

terms set forth herern. shall not be construed as or used as an aomiSSIOn by or agarnst 

any o f the Part1es of any fault. wrongoo•ng . or lrao•llly whatsoever . or as a warver or 

lim1tatic n of any defenses otherw1se available to any of the Part1es. Enterrng 1nto or 

carrying out th1s Settlement Agreement. or any negot1at1ons or proceed1ngs related 

thereto. shall not in any event be construed as. or deemed to be ev1dence of, an 

admrssion or concession by any of the Partres, or to be a wa1ver of any appilcaole 

defense. However. nothrng rn th1s Settlement Agreement. rncluorng th1s paragraph, 

shall be construed to limrt or to restrrct AT C' s rrght to ut rlrze thiS Settlement 

Agreement. or payments made hereunder. to assen and ma1ntarn the defenses of res 

JUOICata. collateral estoppel. payment. comoromrse and settlement. accord and 

satrsfaction. or any other legal or equ1!aole defenses 1n any pend1ng or future legal or 

administrative action or proceeding. 

27 . If any clause. provrs1on. or sect1on of th1s Settlement Agreement snail. for 

any reason. be held 1llegal . • nvalid. or •Jnenforceaole. such rllegaltcy, •nvallany, or 

10 
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unenforceabilny shall ro t affect any otner clause. prov1s1on. O' sec:1on of th1s 

Settlement Agreement. and tnts Settlement ..l.greement s:-.all oe construed ana 

enforced as d sucn 1llega1. 1nvaild, or 'Jnenforceaole c:ause. sec: ton . or ot:-.er prov1s.on 

had not been contatned herem. 

28 . Thts Sertlement Agreement. includ1ng 1ts exhtbots. were executed aher . 
arm' s length negottattons between the Pames and reflec: s the conclus1on of :ne 

Pa11ies that thts Sertlement Agreement 1s 1n :he oest Interests .of all tne Parttes. 

29 . Eacn of :ne Pames pamc1pateo iO•ntly ,n the craft1ng ot :n1s Sertlement 

Agreement, and therefore the terms of thts Sertlement Agreement are not mtended 

to be construed agamst any of the Pames by v1rlue of draftsmanshtp 

30. Thts Settlement Agreement may be executed 1n several counterparls, eac1 

of whtch shall constitute an ongmal and all of whtch together shall constitute one ana 

the same tnstrument. 

THE DEPARTMENT OF LEG,\L AFFAIRS 

11 
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OFFICE OF THE PUBLIC COUNSEL 

TRANSCALL AMERICA. INC. d/b /a 
A TC LONG DISTANCE 

By : &:-~7~ 
Bernard J . Eb~ 
P:-es i dent 
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EXHIBIT l 

~TC COSTOMER REFUND ?ROCEDORES 

1. ATC w1ll compile compute r tapes of affected custc~er bases 

t o create an ~nltlal computer f1le - : affect ed c~stcoers ~ ~d :~e 

numoer of ~onths that eac~ customer !S sub J ect to ~ece:~e a re:~~d. 

The three data bases const!tut~ ng t~1s tape ~~ 1 : oe · 

a . Telus M!aml. ATC has c omputer t3pes of a ll c ustomers 

converted to the new billing s ystem and those who were no t 

converted to t~e new b1lling system. S1nce Te lus never purged i ts 

c ustomer f1les, these t«o tapes c onta1n cust omer lnf o r~at!on for 

all persons and businesses who were customers at any tlme. ..~TC 

will run these tapes against a compu te r p rogram that Wl ~~ sort and 

generate a new computer tape that "Jlll ldentl!''f the t ol: .. o,...:ng 

information for anyone who was a Telus customer at any tl~e dur:~g 

the period December 1990 through Ma y 1991: customer name, serv:ce 

address, b1ll1ng address, telephone number , old account number , new 

account number, ~onths a customer dur:ng the per~od :ecember ~ ; ~ c 

through May 1991. 

b. Transcall Boca I S IS . ATC has computer tapes of a:: 

customers converted to the new bill:ng system and those who were 

not converted to the new b1ll 1ng syst em. ATC dld not pur~e ~ :s 

c ustomer :~le atter Ma y ~99 0, s o thes e t·Jo tapes sho u l d cont~:."1 

customer 1nfor.nat1on :or all persons and businesses · ... t.o "Je::-e 

customers dur1 ng the affect ed pe rt J d. ATC wtll run these =~~e s 
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against a comp~.oter program .anc gene :-a~e r.e· ... 

computer tape that tJ i!l identt':y ~~e :::~lcw~!"''g :nfo~a::.on =-=-

anyone tJho ~Jas a Boca I S!S custome:- a~ any ~:.~e dur:.!"''S ~~e per :.od 

June 1990 through May 1991: cus~omer name, service address, 

bLlling address, telephone nurnoer, old acccun~ r.u~ber, !"lew account 

number, months a custo:ner dur:.!"lg t!'le per:.od .;\.: ;:e : 990 : .~ :-:::uc;n ~a ·1 

1991. 

c. Traoscall 3oca ~IS. ATC has compuc~r ~apes of o n!y 

chose customers converted ~o the !"lew b:.l!:.~q sysce~ . -:"!":us, : a :-

purposes of the refund, there w1!: be cust omers 'Jho :er.n1naced 

service prior to the conversion to the new bll!ing system who were 

customers ( or some period of c:.me cur1 ng the af:ected ?er:.od of 

time that are not on this post-converslon tape. :or those tJho were 

converted to the netJ billing system, ATC wi ll produce a !"lew ~ape 

containing the same i nfor.natlon as t~e Boca I SI S customer case. 

The customers who were not converted to the new b:.llins system but 

are entitled to a refund shall be identi(ied dur~~g the data ent :-y 

process that wil l be t!'le basis f or the c alculation of ~he spec:. : ic 

customer refunds. 

2. The in:.tial computer : 1le of affected customers .... ~:: :::"' 

manually updated by an outslde vendor selected by ATC 'JDO .;:.:: use 

ATC microf iche billing records. Th1s vendor w:.ll enter :.r.d1v:.dua: 

customer billing information for three months 

correspc nd1ng to .iuly 1990 , .;anuary : 99 1, a-c ~ay 199: ; :o!:' 3oca 

:srs and Boca MIS customers and t·,.,o :nonths (b1ll1ng cor:-espond:.:1c:; 

to January 1991 and May 1991 ) for !'li ami Tel us cuscooers. .;r.y 
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compucer f1le o~ affecced custome~s ~:.:: ::e added :o t~e da:acase 

along with correspond:.~g usage and ~~l::~g daca . 

J. Upon return of the updated compucer database of af:ected 

customers concaining the b1lling data , ATC •.Jill calculate the 

individua ~ customer refunds . The monthly usage 1nfor:nat1on t o r 

each cus comer • ill be averaged and applied aga1nsc :~e ~umber of 

months the computer record :> 1nd J< 1te that the. c ust::mer ".J.l :. .1 

customer during the aff e cted ?eriod . Fer Transcall Boca ISIS and 

MTS cus tomers noc appear~ng on the in:t:al compute r f ile of 

affected customers but ·.1ho were updated :nanually :::;y che oucs1de 

vendo r , ATC 'Jl l.!. calculace refunas as fol:cws: 1f bi:l:ng for only 

one month is idencified, the customer's refund • :.11 be pro: ected a s 

4 months; if 2 months o f billlnq is identi t'ied, 8 months; and lf 

all J months of b illing is updated, then the refund ·• 1ll be 

calculated based upon being a custo mer 12 months. For Telus Miam1 

cust o mers not appearing on the ini tial computer f ile of affected 

customers but who were updated manua lly, ATC wi ll c alculate refunds 

as follows: if billing for only o ne month is identified, the 

cust omer's ::-efund will be proJected as J months; 1f ~ :nont!1s o t 

billing i s i denc i ! i ed , 6 mont~s. ~hese parameters w1ll be empl oyed 

for the custo mers not origlnal:y Ldent:.fted by the ATC :apes s!nce 

ATC does not have computer records 1nd1cat:ng the number of mo nt!1s 

these customers were customers during the affec ted pe r1od. The 

second s tage of the calculac:.on process w1l ' 1nvolve tal< :.ng t."\e 

b:.ll:.ng :.nfor-:nat:.on :nanuall ·1 upc!ated and determ~:ung the tot.:1~ 
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cus~ omer bill1ngs for each cu s ~~me~ ca s~. : o r Te~ ..J 

gross updated blllings "' ill be compared t:o t:~e Telus Refund of 

51,884,000, with the result:ing percen~age to be applied to each 

cust:o mer ' s 1nd1V1dual usa~e t o det:e~~:ne t:he amo unt: ~or ~ach refund 

check. The Transcall 9oca rs;:s and ~;s gross u pdat:ed b1:llngs 

tot:al will be combined and compared t:o the Transca l l Refund amount 

o! 54, ] 16,000 less any ad justment: t: o ~hlch ATC is en~lt!ed to under 

paragraph 12 of the Se~~lement: ; 1reement, w.:.~h t:he result::;,g 

percentage to be app l ied to each customers lndiv:dua! usage ::o 

determine the amount for each r-efund c heck. If the r-esulting 

amount of a customer-specific refund is Sl. OO or less ( including 

zero r-efund amounts ) , the refu nd c heck · ... u: be ~c r s:. oo. The 

master database will be further updated to reflect check numbers 

and refund amounts , and produce a computer tape for generation of 

customer refunds check s . 

4. ATC w1ll use a second outs ide vendor to act:ua lly ;:Jrlnt:, 

distribute, and process c hecks. This vendor will mail the 

completed refund checks t o customers on the basis ~f the fo l lowi ng 

schedu le: first, any updated address requested in wr1t.:.r.g by a 

customer; seco nd , an updated addr ess supplied by the ~at.:. onal 

Change o f Address database; or t~ird, the last kno..,n o: ~~:ng 

address. The back o f each check in the endorse ment block .,..1 1 : 

contain the release l anguage approved by the Att:orn e y Gene r a ! . 

Checks will be sent to the u.s. Postal Serv 1ce, first c l ass postag e 

prepa1d, or by hand delivery , and accompan1ed by a let:er :rom ATC 

approved b y the Attorney Genera l and a separate l etter f~om c:1e 
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Attorney General. 

5 . Endorsed checks ~i l l be processed and patd by ATC's cank 

when cashed by customers. The relevant 1nfor:nat1on ~ i!.l be 

supplied on tape by the bank to ATC tor updating of the com?uter 

database t o reflect payment ~nfo~at~cn. Car.ce~ed c~ecks ~~:~ ~e 

m1crof1lmed and reta!ned untll conclusion of the ~e:und proqra~ . 

6 . Checks returned as undel:verable '-lll t:e ::llc:-cr:::::ec ~:1 

the envelope by the check ~endor, ~ : n the databa~e be~nq updated 

to reflec~ undellVe!'aDle. ATC '.!l!.l 1:1 good !'alth attempt to 

locate the customer and :or~ard ~he check, ~ 1th the database t:e:ng 

updated to reflect new addresses, resent c heck status, etc . the 

cust omer cannot be located, the check w1ll be canceled and the 

database updated. All undeliverable checks ~ill be retained until 

the conclusion o( the :-e!und program. 

7 . Approximately JO days a!ter the re (und checks are malled, 

ATC wi ll employ a public notice program to adv ise customers and 

!ormer customers (expected to be o n ly former customers) that have 

not rece1ved checks to contact the company to d~ ter:nJ.ne 1:' the 

customer 1s entitled to a check and to 1ssue the necessary c:1eck. 

for cus t omers who d1d not rece1~e a check, ATC ~L~i researc~ ::s 

records to deter:nine i~ the customer 1s entu:led to a !'efund, ·. h_c:'l 

will be iaaued based upon infor:nat1on supplied by the cust ::J:ne!' 

andfor ATC's records. 

8. ATC ~ill respond to cu rrent and for:ner customers who c!.a1~ 

they are entitled to additional money. These c ustomers may be 

requested to supply i nformation to support the cla~m of entit ~ement 

5 
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to a qreater refund amount. Th~s ~ ~~1 :~~o:~~ obta:n :~g tram t~e 

customer the or1ginal check, cancel1ng ~:. and 1ssu:ng a new check 

for the increased amoun t . For custo~ers rece1v1ng grea~er refu nd , 

ATC wi l l pay the additional amounts from the $158,000 set aside : n 

Paragraph 12 of the Settlement Agreement. !: thl S t und lS depleted 

and additional sums are required for payment, ATC s ha: l draw upcn 

lts own funds t o make such payments. 

9. In t!"le event of a second pay ... en: pur.s1..:ant.: to paragrapn : 5 

of the Settlement Agreement, such pay:nent shall be Jlade as an 

additlonal payment to Transcall Custo~ers and Telus C~stomers -ho 

received and accepted those payments descri~ed in par3graphs a and 

9 of the Settlement Agreement. The pay~ent amount for ~ iami Telus 

c ustomers shall be determined by dividing the applicab l e number of 

Kiami Tel us cus t omers into those moneys remaining in the Tel us 

Refund p rov ided for in paragrap h J of t!"le Refund Procedur es. The 

pa yment amount for Boca ISIS and HTS custome r s shall be deter~1ned 

by div1ding the applicable number of Boca ISIS & KTS customers lnto 

those moneys remaining in the Transcal l Refund prov1ded f .:> r :n 

paragraph J of the Re f und Procedures. for customers rece!v~nq a 

second refund, such payments shall be made to fo~er customers =y 

check and ma y be ~ade to present cust~rners by elther a credit o~ 

their bill or by separate check. 
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OFFICE OF THE :\ TTORNEY GENERAL 

ROBERT"· Sl!liDIWOIITli 
·~c...noJ 
s ... u of ~ 

)'lay 2 7, 199 J 

Dear ATC CUstomer: 

DEPARTMENT OF LEG~L ~FF~IRS 

THE C..l.PI TOL 

T :.LL..lHA SSEE. FLOII I OA lll" ·'C$0 

:;xnnrT 3 

The Of! ice o f the At~orney General and the OC:ice of ?ubl:c Counsel 

are pleased to advise you of a Settlement Agreement ~eac~ed ~:t~ 

ATC Lon.., Dlstance , Inc., as a t"esult ot: an ~n·,est:c;at:on :::e gun : n 

July 1 99 1. The settl ement ~ i th ATC ~as obta l~ed a:ter ~ere t~an a 

year of rev1ewing thousands o f documents and conduct:ng numerous 

inter~ iews c oncerning allegat ions that ATC over~ha rged Flor 1da's 

customers Cor i nt::-astat:e, lnterstate and int er:1at1onal c a lls by 

adding time t o bl ll ed calls. 

ATC has denied any over~ill ing but has enter ed into a Settlement 

Agreement with the Of!~ce o f the Attorney General and the O f!~ce o: 

the Public Counsel with rescect to th is ~atter. The enclosed check 

is be i ng sent t o you 9urs~ant t:o th1 s Set~ l ement Ac;reement anc 

i nc l udes a n extra amo unt: whic h is be i ng p a ld t o you to assure that 

you are compensa ted f ully ~or any overc harg es whlc h ~ay have been 

billed to you. In addit 1on, ATC ~ill be pa ying o ther amcur.ts t o 

re1~urse the State ~or the cost: o f the 1:1v est .:.qat:on. ~r.cer t~e 

te~s o f the Agr eement: ATC Wlll pay a tot:a l o f $7.2 ~::::en. 

Acc~~d1ng to the ~e~s o ! the Set~~emenc Aqreemenc, accepc~~ce - ~ 

thls cnecl<, by y . ••, const. .:. t 1..! tes a ·•a .:.ver o ! any ~ega l cla.:.::~ cr 

cause of ac t ion you ~ay have reqardtng the ::~at~ ers :nvest:c;atec :y 

the Ol': :ce of the Att::rney Gene:-~1 and t h e Of! :.ce ::Jf t::e ?•J.:l : .:.c 

counse l . 

S1ncerely, 

Rober~ A. Butter•ort h 
Attorney Cener~: 

R.AB / X/ :: <: 

Jack Shre"e 
?•Jb l :. c C::unse l 

- _, ~...... . .. · ... -: ..... .:t•··· _ .... -. .... ... '•' .II 
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EX'H!3IT • 

Dear Valued Cust~mec : 

ATC Long Dls~ance has settled a c l spu t e w it~ :~e Flor:ca Att~r~ey 

Gene~al a~d the o~ ~ice of t~e ?ubl:~ Counse : conce~~:~~ cer~a:~ 

bill:nq practlces affecting ATC cust~mers se;~ed by cur ?lor:da 

T=anscall ar.d Telus billing systems. ' 

An tnquir·t :nto t~us ::latter has been , ,gc :ng :or a1=prcx::nate:·1 

two years, dur1ng wh1c~ ti=e ATC tu:ly cooperated w:t~ these 

State of Flo r :da agenc:es 1n a deta: : ed and t~c~ough exa=:~a t:cn 

back to ~985, ~lth a focus on the period June ~59 0 t~~cugh May 

1991 . T~ere has been no d:spute ~egardl~g o~r =:~::~g pr ac:1ces 

since June 1991, ~hen ATC changed it b:ll1nq and tar::~ to b1t! 

only for ccnversat:on ti=e ( wh:c~ lnc:udes ans~ers by :acs:=::~ 

:nachines, ans~ering :nach1nes, vo1ce :na1l, and o t:....'l.er t'fpes of 

equipment ) . 

As a resul t of tne settlement agreement, you are recel~inq the 

enclosed c~eck. These State of Flcr:da agenc:es, as we:: as the 

Florida Public Service Commission, have approved th:s amount as 

fa1r and adequate compensat:cr. for t ne dlf~erence :n conversation 

time billing and conne c t ion tlme billlng for Flor:da c~stomers 

served by t~e T=anscall billing system dur:ng the per :cd ;une : , 

1990 through ~ay Jl, 1991, and those served by the Te lus bl lling 

sys tem dur:ng the period De cember 5, 1990 t!'\rouqh !-lay Jl, 199 ~ 

·~en you cash this check you agree to release ATC r~om any cla1~s 

relat i ng to the subject of the settlement agreement . 

We have al~ays operated in good ~aith and in accordance wit!'\ ~ur 

tariff and have conducted our business according the highest 

standards o f ~espons ibility. ~h ile by entering int~ this 

settlement agreement there h3s been no ! ind1nq o r adc~ss~on ct 

any liabil: ~y or l~proper conduct, our resol~t:on of ~his 

specific tssue has been dcv~J0ped ~1th the sace good ~a:th. 

ATC Long Otstance recently became a par: of L~OS Communicaticns , 

a company committed t o the hlghest regard f o r c ustomers and a 

contlnu l nq ~iss1on t~ i~prove systems and o !~ er prcq~ams tha~ 

bene!' i t ou.r customers. We look ~or,.oard t o servtng you ·,.o l ~!l t!"le 

hlqhest qua lity, :nost reliab l e long d ista.rre serv tce ava1lable 

today ~ith the personalized customer serv i~~ t~at is t~e hall~ark 

o ! our new c~mpany. ! ! you have any ques~1ons -r cop ies of your 

bll ls f=om this period that you would like to revtew ~ lt~ us, 

please cal: us toll ~=ee l-6 00 -iS0-2588. 

Sincerely, 

Jud1t:h conen 
~:ce ?res:~ent , C~st=ce= Supper = 

::nclcsu=e 
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907.39 
199.78 
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: ,0 64 . 95 

H, 000.00 
3, 418 . 60 
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