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BEFORE THE FLORIDA PUBLIC SERVICE COMNISSION - 
q>oa@o -F 

DOCKET NO. 910163-TL 

FILED: June 11, 1993 

) Cn re: Petition on behalf of CITIZENS 
) IF THE STATE OF FLORIDA to initiate 

.nvestigation into integrity of SOUTHERN ) 
;ELL TELEPHONE & TELEGRAPH COMPANY‘S 

) ’epair service activities and reports. 
) 

Pompano Beach, 

J u n e  22, 1993 

.. 
i 

Florida 

2 : 4 5  o’clock p.m. 
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DEPOSITION 

OF 

LINDA HENRY 

* * *  
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JANIS SUE RICHARDSON, ATTORNEY AT LAh', 
OFFICE OF THE PUBLIC COUNSEL 
111 West Madison Street 
Room 812 
Tallahassee, Florida, 32399-1400 
(904) 488-9330 

WALTER W. BAER, REGULATORY ANALYST. 
OFFICE OF THE PUBLIC COUNSEL 
111 West Madison Street 
Room 812 
Tallahassee, Florida, 32399-1400 
(904) 488-9330 
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ROBERT PIERSON, ESQUIRE, 
FLORIDA PUBLIC COMMISSION 
101 East Gaines Street 
Tallahassee, Florida 32399-0863 
(904) 487-2740 

CARL S. VINSON, Jr, REVIEW SPECALIST, 
FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF RESEARCH AND REGULATORY REVIEW 
101 East Gaines Street 
Tallahassee, Florida 32399-0872 
(904) 487-1325 

STAN L. GREER, ENGINEER, 
FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF COMMUNICATIONS 
101 East Gaines Street, Rm. G-28 
Tallahassee, Florida 32399-0866 
(904) 488-1280 

ROBERT BEATTY, ESQUIRE, 
Bellsouth Telecommunications, 
Inc. (Southern Bell Telephone 
& Telegraph Company) 
150 W. Flagler Street., Suite 1910 
Miami, Florida 33130 
(305) 764-7213 
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NANCY WHITE, ATTORNEY AT LAW, 
Bell south Telecommunications, 
Inc. (Southern Bell Telephone 
& Telegraph Company) 
150 W. Flagler Street., Suite 1910 
Miami, Florida 33130 
(305) 764-7213 

WAYNE TUBAUGH 
Appearing on behalf of SOUTHERN BELL 

HITCHCOCK & CUNNINGHAM 
BY: GERALD CUNNINGHAM, ESQUIRE, 
Appearing on behalf of LINDA HENRY. 
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( I T N E S S  
dINDA HENRY 

D I R E C T  
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DepOSitiOIl o f  L I N D A  HEKRI., a w i t n e s s  o f  

l a w f u l  a g e ,  t a k e n  by t h e  OFFICE OF THE P U B L I C  COUXSEL", f o r  

t h e  p u r p o s e  of  d i s c o v e r y  and f o r  u s e  a s  e v i d e n c e  i n  t h e  

3 b o v e - e n t i t l e d  m a t t e r ,  I n  r e :  P e t i t i o n  on b e h a l f  of 

ZITIZENS OF THE STATE OF FLORIDA t o  i n i t i a t e  i n v e s t i g a t i o n  

i n t o  i n t e g r i t y  of SOUTHERN BELL TELEPHONE & TELEGRAPH 

:OMPANY'S r e p a i r  s e r v i c e  a c t i v i t i e s  a n d  r e p o r t s ,  p e n d i n g  

3 e f o r e  t h e  FLORIDA P U B L I C  SERVICE C O M M I S S I O N  i n  a n d z o r  

:he S t a t e  o f  F l o r i d a ,  p u r s u a n t  t o  n o t i c e  h e r e t o f o r e  f i l e d ,  

3 e f o r e  C H R I S T I N E  A .  AMAX CANNON, a N o t a r y  P u b l i c  i n  a n d  

i o r  t h e  S t a t e  of F l o r i d a  a t  L a r g e ,  S o u t h e r n  B e l l  T e l e p h o n e  

i T e l e g r a p h  Company, 1230  N o r t h  F e d e r a l  Highway,  i n  t h e  

: i t y  o f  Ponipano Beach ,  County  of  Broward ,  S t a t e  o f  

' l o r i d a ,  on  t h e  22nd d a y  o f  J u n e ,  1 9 9 3 ,  commencing a t  2 : 4 5  

) ' c l o c k  p . m .  

A * *  

r h e r e upon : 

L I N D A  HENRY 

3 w i t n e s s  o f  l a w f u l  a g e ,  b e i n g  c a l l e d  a5  a w i t n e s s  b y  t h e  

' l o r i d a  P u b l i c  S e r v i c e  Commiss ion ,  h a v i n g  b e e n  f i r s t  d u l y  

sworn ,  t e s t i f i e d  u n d e r  o a t h  a s  follows: 

D I R E C T  E X A M I N A T I O N  

3 Y  MS. R I C H A R D S O N :  

Q .  Ms. H e n r y ,  will you p l e a s e  s t a t e  y o u r  name a n d  

s p e l l  i t  f o r  t h e  c o u r t  r e p o r t e r .  
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A .  I ,111 L i n d a  D a r i i e l l  Henry, L-I-N-D-A D - . \ - R - Z - E - L - L  

- H - E - N - R - Y .  

Q .  

A .  

Q -  

A .  

Q .  

A .  

a .  
a .  

a .  
A .  

a .  
a. 

Q. 

r e c o r d .  

Your  a d d r e s s  p l e a s e .  

I'm h e r e  a t  1 2 3 0  N o r t h  F e d e r a l  Highway. 

Pompano, F l o r i d a ?  

Pompano. 

Do you h a v e  a z i p  c o d e  f o r  t h a t ?  

I d o n ' t  know what  i t  i s .  i 

T h a t ' s  a b u s i n e s s  a d d r e s s ,  r i g h t ?  

Uh-huh. 

: 

Do you h a v e  a phone  number? 

305-784-2175.  

are  you r e p r e s e n t e d  by a n  a t t o r n e y  h e r e  t o d a y ?  

Yes. 

a n d  1'11 a s k  him t o  p u t  h i s  a p p e a r a n c e  on t h e  

MR. C U N N I N G H A M :  F o r  t h e  r e c o r d  i t ' s  G e r a l d  

Cunningham w i t h  H i t c h c o c k  a n d  Cunningham. I'm h e r e  

f o r  M s .  Henry .  

Q .  M s .  Henry ,  h a v e  you d i s c u s s e d  t h i s  d e p o s i t i o n  

h e r e  t o d a y  w i t h  anyone  o t h e r  t h a n  y o u r  a t t o r n e y  o r  t h e  

a t t o r n e y  f o r  S o u t h e r n  B e l l ?  

A .  I ' v e  t a l k e d  t o  o t h e r  p e o p l e  i n  t h e  o f f i c e  a n d  

s t u f f  t h a t  I was g o i n g  t o  make o n e  a n d  w i t h  my f a m i l y .  

a .  Did you t a l k  a b o u t  any  p o s s i b l e  q u e s t i o n s  o r  
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ins we r s 1' 

A. We didn't: go into details. 

Q .  Has anyone given you any assurances that you 

iould not be disciplined based upon what you told u s  here 

.oday? 

I 

A. I was told to tell the truth. 

Q. Did anyone talk to you about the possible 

'riminal penalties for perjury if you perjured your; 

est imony? 
* 

A .  I know f o r  perjury you c o u l d  end up in jail. 

Q. Did you ever give a statement to the company in 

he past? 

A .  About a year - -  Yeah, I did. 
Q. Just about one year ago? 

A .  Maybe give or take. 

Q. ' 9 1 ,  ' 92  somewhere. 

A .  Somewhere around that time. 

Q. Do you know where you gave it? 

A .  I was down at the Southern Bell building down the 

street ?re. 

Q .  In Lauderdale? 

A .  Uh-huh. 

Q. Do you know who was in the room with you when YOU 

gave that statement? 

A. I think - -  I'm not sure who the guys ryere n o w .  
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C t ' s  been a w h i l e  a g o .  

Q .  Was t h e r e  an a t t o r n e y  t h e r e ?  

A .  I t h i n k  o n e  of  them was a n  a t t o r n e y .  

Q .  Was t h e r e  someone f rom t h e  u n i o n  t h e r e ?  

A .  I ' m  n o t  r e a l  s u r e  a t  t h i s  t ime .  I d o n ' t  r e a l l y  

:emember who i t  was a n d  wha t  t h e i r  p o s i t i o n s  were now. 

Q .  Do you know i f  t h e y  were w i t h  t h e  company? 

A .  I g u e s s .  I ' m  n o t  - -  L i k e  I s a i d ,  I ' m  n o t  G e a l l y  

) n e  h u n d r e d  p e r c e n t  s u r e  b e c a u s e  I was n e r v o u s  t h a t  d a y  

ind  I d o n ' t  remember.  

: 

Q .  Was y o u r  s u p e r v i s o r  t h e r e ?  

A .  No. 

Q .  Did  you t a l k  t o  anybody a b o u t  t h a t  s t a t e m e n t ?  

A .  Not i n  d e t a i l .  We j u s t  b a s i c a l l y  t a l k e d  a b o u t ,  

you  know, w e  h a d  t o l d  them - -  

M R .  BEATTY: J u s t  a m i n u t e .  I ' m  s o r r y .  A S  lol ly  

a s  y o u r  comments a r e  g o i n g  t o  r e f e r  t o  m a t t e r s  o t h e r  

t h a n  what  you a c t u a l l y  t a l k e d  a b o u t  i n  t h e  s t a t e m e n t ,  

p l e a s e  c o n t i n u e .  

A .  No. 

Q .  So  a l l  you  t a l k e d  a b o u t  was t h a t  you  d i d  g i v e  a 

s t a t e m e n t :  i s  t h a t  what  you a r e  s a y i . n g ?  

A .  Uh-huh. 

Q .  W h a t ' s  y o u r  p r e s e n t  p o s i t i o n ?  

A .  I ' M  il m a i n t e n a n c e  a d m i n i s t r a t o r .  
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Q .  How loi ig  have  you h e l d  t h a t  p o s i t i o n ?  

A .  S i n c e  t h e  t ime t h e y  u p g r a d e d  u s  f rom a d i s p a ' t c h  

mlerk t o  a n  MA. I d o n ' t  remember wha t  y e a r  t h a t  was. 

Q .  Do you know a b o u t  how-many y e a r s  t h a t ' s  been? 

A .  I t ' s  b e e n  a w h i l e .  Somewhere i n  t h e  8 0 s .  

Q .  Has a l l  o f  t h a t  t ime  been h e r e  i n  Pompano? 

A .  No. 

Q .  Where e l s e  h a v e  you b e e n ?  

A .  In Boca .  

Q .  Have you b e e n  a n  MA anywhere  e l s e  b e t w e e n  Pompano 

nd Boca? 

A .  No. 

Q .  Can you t e l l  me a p p r o x i m a t e l y  when you  were a n  MA 

.n Boca? 

A .  Somewhere I g u e s s  e a r l y  8 0 s .  

Q .  Who i s  y o u r  f i r s t  l e v e l  s u p e r v i s o r ?  

A .  Dennis  M a r s h a l l .  

Q. How l o n g  h a s  M r .  M a r s h a l l  b e e n  y o u r  s u p e r v i s o r ?  

A .  I t ' s  been a w h i l e .  We g e t  moved a r o u n d  f r o m  t i m e  

:o  t ime .  So I d o n ' t  k e e p  t r a c k .  

Q .  Has i t  b e e n  a y e a r ?  

A .  May h a v e  b e e n .  

Q .  Can you r eca l l  a n y  o t h e r  f i r s t  l e v e l  s u p e r v i s o r s  

( o u ' v e  h a d  h e r e  i n  Pompano? 

A .  J i m  Thomas. I t h i n k  h e  w a s  a f i r s t  l e v e l .  S a l l y  
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Blake. I can't - -  I can't really rerneniber all o f  them. 

Lynn Newmaster. -. 
Q .  Do you remember any first levels in Boca? 

A .  Daryl Evenson. 

Q .  Can you spell his last name. 

A .  E-V-E-N-S-0-N. 

Q. Okay. 

A .  Boca is a long ways. I don't remember who,all 

was there now, you know. I don't remember all of them. 

He was my first one. That's why he stands out i n  my mind. 

Q .  W h o ' s  your present second level manager? 

A .  Dennis Slattery. 

Q .  Did you have another second level besides Nr. 

Slattery here in Pompano? 

A. Jim, I think, is a second level too. 

Q. Jim? 

A .  Thomas, I think. 

Q. Do you remember any second levels from Boca? 

A .  Not at the moment. The names escape me right 
~ 

' now. 

Q. Do you know who your operations manager is right 

now? 

A .  Not sure, no. 

Q .  Are you a member of the union? 

I A .  No. 
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Q .  W1ia.t d o  Y O U  d o  a s  a m a i n t e n a n c e  a d m i n i s  t r a t c i i - ?  

A .  R i g h t  no!; I s c r e e n  t r o u b l e s  ancl I j u s t  - -  ev 'ery 

3nce i n  a w h i l e  d i s p a t c h  a guy o n  a t r o u b l e ,  a n d  I a s s i s t  

t h e  guy i n  w h a t e v e r  I c a n .  

Q .  Do you c l o s e  o u t  r e p o r t s ?  

A .  Some, n o t  a who le  l o t .  

Q .  Do t h e  STs  c l o s e  o u t  t h e i r  own r e p o r t s  now? 

A .  Most o f  t hem.  They h a v e  B R I C K S  o r  CATS. , 
Q .  How l o n g  h a v e  t h e y  b e e n  a b l e  t o  c l o s e  o u t  t h e i r  

_. 

I 

)wn r e p o r t s ?  

A .  I t ' s  been a l o n g  t i m e  now some o f  t h e m  h a v e  b e e n  

+ b l e  t o  do i t .  I d o n ' t  know e x a c t l y  wha t  y e a r .  

Q .  B e f o r e  t h e y  g o t  t h e  B R I C K S  o r  t h e  CATS, were you 

: l o s i n g  o u t  r e p o r t s  f o r  o u t s i d e  r e p a i r m e n ?  

A .  F o r  a s h o r t  t ime. 

Q. The k i n d  o f  r e p o r t s  t h a t  you  d e a l t  w i t h ,  were 

t h e s e  c u s t o m e r  t r o u b l e  r e p o r t s ?  

A .  

Q .  Did  you s a y  you t e s t e d  r e p o r t s ,  s c r e e n e d  r e p o r t s ?  

A .  Uh-huh. 

Q .  Was p a r t  o f  y o u r  t e s t i n g  a n d  s c r e e n i n g  f u n c t i o n  

Uh - h u 11 . 

t o  dec ic le  i f  a t r o u b l e  was o u t - o f - s e r v i c e  o r  n o t  

> u t - o f - s e r v i c e ?  

A .  Yes. 

Q .  How cl id  you make t h a t  d i s t i n c t i o n ;  how dicl  y o u  
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t e l l ?  

A .  Based on the tests arid 1 would try t o  contaci the 

customer. 

Q. And this test, was it--an automatic computer test? 

A. computer MLT, Yes- 

Q. Were there certain MLT tests that were suppose to 

3utomatically out-of-service? 

A .  I believe s o  some were, indicated harder , 
troubles. 

% 

Q. Were there any instructions about if the customer 

zlecided he was out-of-service but the test didn't show it, 

now were you suppose to status those? 

A ,  Based on what - -  if I could reach the customer 
myself is what decided if it was out-of-service. 

Q. What if the test showed it wasn't out-of-service 

but the customer said he was; how would you make that 

decision? 

A. If I called the customer and they said they were 

out-of-service. And he said n o ,  I don't have dial tone. 

Then 1 took their word. 

Q. On statusing before the men got the CAT terminals 

if you can think back that far - -  You said it was quite a 

while ago - -  Were those decisions about statusing 

out-of-service or not out-of-service, were those made UP 

f r o n t  o r  at close out or at some other point in the 
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pr u c  e s s ? 

A .  It changed sometimes. Like I said, lllost tii~?es it 

was based on what I found in talking and testing. 

Q. When might a decisiowhave been made on close out 

whether or not to status an out-of-service? 

A .  Depending on - -  I think there was a short whi 

where you asked the guy at the close out, was it 

out-of-service but most of those were already statu3ed 

out-of-service, I believe. 
5 

Q .  Was this in Boca o r  Pompano? 

A .  I think Boca. 

Q. In Boca Raton? 

e 

A .  Yeah. And may have been the first part of here. 

I can't think - -  remember clearly back that far. 
Q. Do you know if any of those reports would  have 

been statused out-of-service if they were cleared under 

twenty-four hours but not statused out-of-service if they 

would have gone over twenty-four hours? 

A .  I can't say. I don't know. 

Q. Do you know if the company requires 

out-of-service reports to be repaired within twenty-four 

hours? 

A. Well, I was always told to try to make the 

twenty-four hours, you know, try to get customers - -  We 

didn't want them to be out-of-service over tkenty-four 
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l o u r s .  

(2. no you know if the Public Service Commissioii 

:equires the company to complete repairs within 

:wenty-four hours at least nin~ety-five percent of the 

: ime ? 

A .  I know they had something to do with it but I'm 

lot sure what exactly the PSC - -  To me the PSC is like to 
lake sure you're treating the customer properly. <. 

2 

Q. On this instance that you've referred to about 
* 

iaiting until close out to status out-of-service, do you 

;now if that was ever done in order to help meet that PSC 

:equirement to clear the out-of-services over twenty-four 

lours? 

A .  I don't know what the reason was. 

Q. Do you know if a customer is due a rebate if 

they're out-of-service more than twenty-four hours? 

A .  Now I do. 

Q. Now you do. When did you find that out? 

A .  Somewhere in the course of time. I don't know 

Sxactl: the moment. 

Q. Has it been several years? 

A .  May or may not. I honestly don't know. 

Q. Can you recall any occasions when trouble reports 

may have been mishandled and the customers were denied the 

rebates because  the reports had been mishandled? 
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x o  A .  . .  

Q .  Have you e v e r  h e a r d  of  t h e  p h r a s e  " b a c k i n g  i:p t h e  

t i m e " ?  

A .  Yes, I h a v e  h e a r d  of  -it. 

Q. What d o e s  t h a t  mean t o  you?  

A .  You a s k  t h e  guy  when d i d  h e  r e s t o r e  s e r v i c e ,  a n d  

you c l o s e  y o u r  r e p o r t  b a s e d  on t h a t .  

Q .  A t  t h e  p o i n t  t h e  c u s t o m e r  was g i v e n  d i a l  t g n e ?  

A .  Uh-huh. Y e s .  

Q .  Have you e v e r  h e a r d  i t  u s e d  i n  any  o t h e r  way? 

A .  None t h a t  I c a n  t h i n k  o f .  

Q .  M s .  Henry ,  I ' m  g o i n g  t o  show y o u  a documen t  a n d  

i t ' s  e n t i t l e d  C i t i z e n s  T h i r d  S e t  of  I n t e r r o g a t o r i e s .  A n  

i n t e r r o g a t o r y  i s  a q u e s t i o n  t h a t  I ' v e  p u t  down i n  w r i t i n g  

and  m a i l e d  t o  t h e  company, and t h e  company h a s  m a i l e d  me 

a n  a n s w e r  b a c k .  T h i s  i s  d a t e d  J u n e  6 ,  1 9 9 1 .  

I 

And we a s k e d  t h e  company t o  g i v e  u s  t h e  names o f  

t h e  employees  who knew a b o u t  f a l s i f y i n g  c o m p l e t i o n  t imes  

on r e p a i r  r e p o r t s .  And t h e  company r e s p o n d e d  w i t h  t h e  

names of  employees  t h a t  m i g h t  h a v e  some i n f o r m a t i o n  a b o u t  

t h a t  

What I ' m  g o i n g  t o  do i s  l e t  you t a k e  a l o o k  a t  

t h i s .  And w e ' l l  g o  o f f  t h e  r e p o r t ,  a n d  you c a n  t a l k  t o  

y o u r  a t t o r n e y  a b o u t  i t .  And t h e n  when y o u ' r e  c o m f o r t a b l e ,  

t : e ' l l  go b a c k  on  t h e  r e c o r d .  
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A .  Okay. 

Q. 

A. Yes. 

Q. Other than what you've~told me about the times 

Ieing backed up to the time service was restored, 

m y  other information that you have about backing up 

is there 

zlearing times? 

A. No. Other than I have closed reports that;Jwere 

given to me. That's it. And I have no reason to state at 

this time that I doubted what was on the reports. 
. 

Q. Can you explain further about closing these 

reports that were given to you. 

A. I worked in where say a manager or a person, an 

MA took calls a cable close out. And they were given 

information, when I was first learning cable, and they 

would give it to me to close it. And I would close it to 

whatever time was on the report.' 

Q. Did they give you a specific clearlng . -  t 

impute on these reports? 

A .  Uh-huh because they asked the cable guy 

time did you restore service. 

me to 

at what 

Q .  Did you ever call a customer back; were you asked 

to call the customers? 

A .  Uh-huh. There were instances where I would Call 

the customer. 
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v .  DO you k n o w  if the times t , h a t  you  were yiven f o r  

.. 
:he clearing time on these reports were accurate? 

A. I trusted them whoever gave me the report. 

Q .  Which managers followed this procedure with you? 

A .  Whoever was in the control pot, that's the way 

they did it. 

Q. Are you familiar with a process where bulk 

.. -losing cable reports? 

A. Yeah. 

Q. Can you  briefly explain that process to me. 

A. If there was a cable failure, troubles were all 

3ttached to that failure. And you would test the failure 

snd try to contact most of the customers and close it to 

ihatever time the guy gave you. 

And if you found something wasn't cleared and 

you're calling the customer, you would pull it out of the 

failure and dispatch on it again if necessary. 

Q. Were these reports that you had been given in 

this group with one set of closing time or clearing time, 

were they part of the cable failure built in and attached 

to the report? 

MR. BEATTY: Objection to the form of the 

question. Counsel is testifying. 

A. Uh-huh. 

Q. Was that a yes o r  no ma'am? She can't take a 
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. l l l -h l lh .  

_1 

A .  w a i t  a m i n u t e .  A s k  t h e  q u e . s t i o r i  a g a i n .  

M R .  C U N N I N G H A M :  Can you  a s k  t h e  q u e s t i o n  a g a i n  

p l ease .  

Q .  Y e s .  We ' l l  t r y  t o  work t h i s  a r o u n d .  You s a i d  

e a r l i e r ,  I t h i n k ,  t h a t  someone would  g i v e  you  a cab le  

r e p o r t  a n d  t h a t  you would  p u t  on - -  They wou ld  g i v e  you  

t h e  c l e a r i n g  t ime  t h a t  you would  l o a d  a l l  t h e  c l e a r 9 9  

t imes on .  Is t h a t  what  you w e r e  s a y i n g ?  
* 

MR. BEATTY: I o b j e c t  t o  t h e  form o f  t h e  

q u e s t i o n .  T h i s  t e s t i m o n y  h a s  a l r e a d y  been g o n e  

t h r o u g h .  T h e r e ' s  no  b a s i s  f o r  c o u n s e l  t o  r e s t a t e  

what  t h e  t e s t i m o n y  i s .  The r e c o r d  s p e a k s  f o r  i t s e l f .  

Q .  On t h e  r e p o r t s  t h a t  you  were h a n d e d  t o  p o s t  

c l e a r i n g  t i m e s ,  why w e r e n ' t  t h e s e  j u s t  b u l k  c l o s e d ?  

A .  They would be.  You t y p e  o n e  l i n e  o f  s t a t u s  

a f t e r  - -  Well,  you would  t r y  t o  c o n t a c t  t h e  c u s t o m e r  

f i r s t ,  a n d  a f t e r  you f o u n d  - -  I f  you  f o u n d  a n y t h i n g  t h a t  

w a s n ' t  c l o s e d ,  you p u l l e d  i t  o u t  o f  t h a t .  And y o u  c l o s e d  

t h e m  w i t h  o n e  c l o s e  o u t .  

Q .  The r e p o r t s  t h a t  you  were h a n d e d  t o  d o  

i n d i v i d u a l l y ,  why were t h e y  p u l l e d  o u t  i n s t e a d  o f  b u l k  

c l o s e d ?  

A .  T h e r e  were - -  Maybe s o m e t h i n g  was s t i l l  wrong 

w i t h  i t  o r  t h e r e  was s t i l l  t r o u b l e  on t h e  line. ?laybe 
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- 
11 the customer said something else was wrong. 

Q .  Were you ever called upon to restatus any of 

,hese reports as out-of-service before you closed them? 

A .  I don't think s o .  

Q .  Do you know if the reports that you were given 

lo a bunch of close outs on, were they out-of-service 
.. 

-eports? / 

A .  Some were, some weren't. 

Q .  Do you know o f  any ST who reported a service 

-estora1 time that was not correct? 

A .  No because I never challenged the guy. I 

3ccepted what he told me. 

Q .  Did you ever receive instructions to place a 

:learing time on a record that y o u  personally know was not 

2 orr e c t ? 

A .  No because like I said, I didn't challenge what I 

rJas given. 

Q .  When you close out reports before the men had the 

EAT terminals - -  I'm still working on that pe 

time - -  were you called upon to impute dispos 

cause codes? 

A .  I closed it to what the guy gave me. 

iod of 

tion and 

Q .  Can you briefly define for me what a disposition 

ancl cause code are. 
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A. ~11ey'i-e - -  Basically, i~t tells I - O U  What he 

- 
repaired the trouble to. 

Q .  What's the difference between a disposition and 

cause code? 

A. The cause code basically tells you what caused 

it. 

Q. Can you give me an example. 

A. Three twenty stands out in my mind because,that's 

a defective code. 
* 

Q. Multiple cable failure? 

A .  No. That's just - -  It could be equipment or a 

plant defective. Six hundred, unknown. 

Q .  Are there codes for weather? 

A. Yes. I believe there was. 

Q .  Do you know if any o f  these particular codes 

would take an out-of-service report that had gone over 

twenty-four hours and keep it from counting as a miss in 

the company; it wasn't the company's fault it went over 

twenty-four hours because it was caused by rain? 

A .  May or may not have. I'm not sure. 

Q. DO You know o f  any disposition codes that might 

keep a report from being counted as a miss if the company 

didn't get it cleared up within twenty-four hours? 

A. I don't think s o .  

Q. IS there a disposition code f o r  inside wire? 
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A. I b e l i e t e  i l i e r e  i s .  

Q .  I f  t h e  p rob lem was foiincl i n s i d e  t h e  h o u s e  a n a  t h e  

:u s tomer  d i d n ' t  want  t h e  company t o  f i x  i t  b u t  i t  went o u t  

Iver t w e n t y - f o u r  h o u r s ,  d o  you-.know i f  t h a t  s t i l l  c o u n t e d  

i g a i n s t  t h e  company a s  a n  o u t - o f - s e r v i c e  o v e r  t w e n t y - f o u r ?  

A .  I ' m  n o t  s u r e .  I ' l l  j u s t  l e a v e  i t  a t  t h a t .  I ' m  

l o t  s u r e .  

:. 
Q .  Do you know what  e x c l u d i n g  a r e p o r t  i s ?  J 

A .  Uh-huh. 

g .  When d o  y o u  exc luc le  r e p o r t s ?  

A .  I f  i t ' s  r e f e r r e d  t o  a n  o u t s i d e  c a r r i e r ,  l o n g  

* 

l i s t a n c e  c a r r i e r  o r  i n f o r m a t i o n  o n l y ,  mos t  t i m e s  I e x c l u d e  

i t .  

Q .  I s  i t  p r o p e r  t o  e x c l u d e  a n  o u t - o f - s e r v i c e  r e p o r t ?  

A .  I f  i t ' s  o u t - o f - s e r v i c e ,  I would  i m a g i n e  t h e r e ' s  

t r o u b l e  on t h e  l i n e .  S o  why would  you e x c l u d e  i t? 

Q .  Have you e v e r  h e a r d  of  someone e x c l u d i n g  

 ut-of-service r e p o r t s ?  

A .  Not t h a t  I ' m  a w a r e  o f .  I d i d n ' t .  I'll p u t  it 

t h a t  way. 

Q .  Do you know o f  anybody who h a s  u s e d  somebody 

2 l s e ' s  employee  c o d e ?  

A .  I f e l t  t he re  were times a few t h i n g s  were c l o s e d  

t h a t  I d i d n ' t  c l o s e d  t o  b e c a u s e  I know how I w o r d e d  

t . I i i n ~ ~ s .  And I w a s n ' t  maybe t h e r e  t h a t  clay o r  s o m e t h i n g .  
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a .  \$as  our employee  c o d e  on t h o s e  r e p o r c s ?  

A .  Yes. 

Q .  Was t h i s  i n  Pompano o r  Boca?  

A .  I t h i n k  it was h a p p e n i n g  b o t h  p l a c e s  b u t  t h o s e  

- 

iimes h a v e  b e e n  n o t  t h a t  o f t e n .  

Q .  D o  you know i f  t h e r e  was a n y t h i n g  w r o n g  w i t h  t h e  

r e p o r t s  where  y o u r  number was used?  

A .  A t  t h e  t i m e ,  n o .  I t  was j u s t  a case o f  mag h a v e  

s e e n  it a s  a r e p e a t  o r  s o m e t h i n g .  And I l o o k e d  a t  it a n d  

I s a i d  i t  d i d n ' t  l o o k  l i k e  s o m e t h i n g  I c l o s e d .  B u t  I 

z lon ' t  remember i f  it s t a n d s  o u t  a s  b e i n g  s o m e t h i n g  

t e r r i b l y  wrong.  

, 

Q .  Did  a manager  o r  anybody  ever  q u e s t i o n  you a b o u t  

why y o u r  number was on t h i s  r e p o r t ?  

A .  No.  I q u e s t i o n e d  them.  

Q .  Oh, d i d  you?  What d i d  t h e y  t e l l  y o u ?  

A .  W e l l ,  o u r  numbers  a r e  c l o s e .  Maybe somebody 

a c c i d e n t l y  t y p e d  t h e  wrong number .  

Q .  Did  anybody g o  a n y  f u r t h e r  a n d  do any 

i n v e s t i g a t i o n  a b o u t  y o u r  number b e i n g  u s e d  b y  someone  

e l s e ?  

M R .  BEATTY: I f  you know. 

A .  I d o n ' t  know. 

Q .  Do you know of  a n y o n e  e l s e  b e s i d e  y o u r s e l f  whose 

number \;as u s e d ?  
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A .  I d o n ' t  - -  I c a n ' t  s i ~ y  t h d t .  

Q. Do you know wha.t a no a c c e s s  c o d e  i s ?  

A .  Yes. 

Q .  B a s i c a l l y ,  w h a t ' s  a no a c c e s s ?  

A .  Where t h e  r e p a i r m a n  goes d u t  a n d  t h e  c u s t o m e r  

- 

i s n ' t  home s o  h e  no  a c c e s s e s  t h e  t r o u b l e .  

Q .  Do you know of  anyone  w h o ' s  no a c c e s s e d  a r e p o r t  

.. 
b e f o r e  it was d i s p a t c h e d ?  2 

A .  Not t h a t  I ' m  aware  o f .  

Q .  Do you know i f  t h a t  no a c c e s s  u o u l d  s t o p  a 

t w e n t y - f o u r  h o u r  c l o c k  on a n  o u t - o f - s e r v i c e  r e p o r t ?  

- 

A .  I was t o l d  it wou ld .  

Q .  D o  you  know of  anyone  who no  a c c e s s e d  r e c o r d s  i n  

o r d e r  t o  s t o p  t h a t  t w e n t y - f o u r  h o u r  c l o c k ?  

A .  No. I a l w a y s  no  a c c e s s e d  i t  i f  t h e  guy  t o l d  me 

i t  was no  a c c e s s .  

Q .  Do you  know of a n y  o u t s i d e  r e p a i r m e n  who r e p o r t e d  

a n o  a c c e s s  when t h e  c u s t o m e r  was a c t u a l l y  home? 

A .  No. 

Q. Do you know what  t h e  c a r r i e d  o v e r  no  o r  t h e  CON 

c o d e  i s ?  

A .  V a g u e l y .  I t h i n k  t h e  CON c o d e  hias i f  i t  was 

f u t u r e  d u e  d a t e d .  I t h i n k  t h a t ' s  what  t h a t  was a b o u t .  

Q .  D O  you know i f  t h e  CON c o d e  s t o p p e d  t h a t  

t w e n t y - f o u r  hour. c l o c k ?  
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A .  1 d o n ' t  know i f  i t  s t o p p e d  t h e  clock o r  n o t  b u t  

.t w d s  u s e d  on t r o u b l e s  t h a t  - -  When I COX'cl someth in-g ,  i t  

i a s  on t r o u b l e s  t h a t  w e r e n ' t  o u t - o f - s e r v i c e  b e c a u s e  I was 

: o l d  i f  i t  w a s  o u t - o f - s e r v i c e ; . y o u  s h o u l d  p u t  i t  o u t  f o r  

l i s p a t c h .  

Q .  Do you know of  anyone  who d i d  CON o u t - o f - s e r v i c e  

T e p o r t s ?  

A .  No. 

Q .  I s  a CON c o d e  s t i l l  u s e d ?  . 
A .  I ' m  n o t  s u r e  a t  t h i s  moment i f  w e ' r e  u s i n g  i t  o r  

i 

l o t .  

Q. Do you know of  a n y  o t h e r  c o d e s  t h a t  wou ld  s t o p  

c h a t  t w e n t y - f o u r  h o u r  c l o c k ?  

A. No. I f  I d o ,  I c a n ' t  t h i n k  of  a n y  r i g h t  now. 

Q. H d V e  you e v e r  h e a r d  t h e  p h r a s e  " b u i l d i n g  t h e  

3 a s e "  of  o u t - o f - s e r v i c e ?  

A .  I ' v e  h e a r d  r u m o r s  o f  i t  b u t  I ' v e  n e v e r  d o n e  i t .  

Q .  What r u m o r s  h a v e  you h e a r d ?  

A .  J u s t  i n  t e a s i n g  p e o p l e  h a v e  s a i d ,  you know, t h a t  

b u t  I h a v e n ' t  n e v e r  known a n y o n e  t o  d o  i t .  

Q .  Have you e v e r  h e a r d  o f  a n y o n e  c r e a t i n g  f i c t i t i o u s  

o u t - o f - s e r v i c e  r e p o r t s ?  

A .  No. 

Q .  Do you know of a n y o n e  who h a s  t a k e n  a g r o u p  O f  

e f f e c t i n g  s e r v i c e  r e p o r t s  a n d  r e s t a t u s e d  t h e m  ds 
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o i l  L -of - s  ervice? 

No. Not intentionally, no.. - 
A. 

Q. What's a test okay report? 

A. You test the line andyyou didn't find any 

trouble. And there's no one at home. 

Q .  Based on your training and experience from 

working as an MA. would you close out a test okay as 

out-of-service? 4 

A. If it was testing okay and I couldn't reach the 
* * 

customer, I think we were told not to close it. I think. 

Q. Would it go to a pack file? 

A .  Usually we held it and tried to reach the 

customer up until close to I think two o r  three hours 

before the committed time. I think that's the way it 

went. 

Q. The committed time, is that the twenty-four hour 

time or - -  

A. The time on the commitment o r  on the report. 

Q. The time the customer has been told that it would 

be repaired by? 

A. Uh-huh. 

Q. Do you know of anyone who has taken a group of 

test okays that were being held and closed all of them out 

as being out-of-service? 

A .  No. 
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a .  Have y o u  ever heard of t h a t  b e i n g  done?  

A .  No. 

Q. Have you ever had a manager tell you not to close 

- 

an out-of-service report that':s about to go out over 

twenty-four hours without getting his permission? 

A. No. 

Q .  Have you ever had a manager tell you, don't 

status any out-of-services today? / 

A .  There were a few occasions where I was told they . 
dould close it out of status at their close o u t  point. 

Q. Do you know if they actually did close out 

>ut-of-service at close out? 

A .  I don't know because I was just screening 

troubles. I wasn't on the close out part of it. 

Q. Do you know if the STs  with their CATS can status 

a report as out-of-service? 

A .  They may have the ability. I haven't really seen 

what all the CATS and BRICKS can do. 

Q .  Have you had an ST call you since they've had the 

CATS to restatus a report as out-of-service? 

A. They never call u s  about restatusing a trouble at 

least not me. 

Q. Have you ever heard of a manager or excuse me - -  

Let me rephrase. Do you know of any managers who have 

s t: a tu s e d and coded t r o ub 1 e reports them s e 1 v e s p e r  s o I I  ill 1 k' ? 
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A .  I f  t h e y  d i d ,  I d o n ' t  k n o ~  of  i t .  

Q .  Have you e v e r  h e a r d  o f  a gi- . ievance b e i n g  f i l - e d  by 

MAS b e c a u s e  m a n a g e r s  were  s t a t u s i n g  a n d  c o d i n g  t r o u b l e  

r e p o r t s ?  

A .  P e o p l e  f i l e  g r i e v a n c e s  on d i f f e r e n t  b a s e s .  It 

may h a v e  h a p p e n e d .  I t  may n o t  h a v e .  I n e v e r  f i l e d  o n e .  

Q .  T h a t  was my n e x t  q u e s t i o n .  Y o u ' r e  d o i n g  g o o d .  

Y o u ' r e  a n t i c i p a t i n g  me. Have you e v e r  r e c e i v e d  a n  , 
i n f o r m a l  d i s c i p l i n e ?  

A .  No. 

Q .  Have you e v e r  r e c e i v e d  a B - f o r m  o r  w r i t t e n  

d i s c i p l i n e ?  

A .  No. 

Q .  Do you know o f  anyone  who h a s  b e e n  d i s c i p l i n e d  

f o r  i m p r o p e r  p r o c e s s i n g  of  t r o u b l e  r e p o r t s ?  

A .  No. 

Q .  Do you know what  an employee  o r i g i n a t e d  r e p o r t  

i s ?  

A .  EO r e p o r t ?  

Q .  Yes.  What i s  t h a t  o r  b r i e f l y  d e s c r i b e  i t  f o r  m e .  

A .  Maybe I ' m  d o i n g  - -  W e l l ,  if a r e p a i r m a n  c a l l e d  i n  

a n d  he n o t i c e d  a p r o b l e m  on a c u s t o m e r ' s  l i n e ,  h e  would  

a s k  u s  t o  t e s t  it and  t h e n  make an EO r e p o r t .  T h a t ' s  wha t  

we u s e d  t o  d o .  

Q .  What do  you do now? 
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A .  I f  h e  o b s e r \ e s  t r o u b l e  on  t h e  l i n e ,  h e ' s  s u p p o s e  

.o y e t  h i s  fo reman  t o  c a l l  u s .  And o n l y  c e r t a i n  p e o c l e  

:an make a - -  Well EO r e p o r t s ,  anybody  c a n  make o n e  b u t  

myway I t h i n k  t h e  f o r e m a n  i s  s u p p o s e  t o  g i v e  a n  o k a y  o n  

i t .  

Q .  Do you  know why t h a t  c h a n g e  was made? 

A. I g u e s s  t o  i n s u r e  t h a t  t h e r e  was p r o b l e m s  on t h e  

.. 
l i n e .  / 

Q .  I f  a c u s t o m e r  were t o  a s k  a n  e m p l o y e e  w h o ' s  

i u t s i d e  w o r k i n g  t o  phone  i n  a r e p o r t  f o r  t h e  c u s t o m e r  - -  
A. Cus tomer  d i r e c t .  

Q. - -  T h a t ' s  a c u s t o m e r  d i r e c t  r e p o r t .  Do you  know 

Jf a n y  i n s t a n c e s  where  t h o s e  t y p e  of c u s t o m e r  d i r e c t  

r e p o r t s  r e l a i d  t h r o u g h  a n  employee  were r e a l l y  i m p u t e d  a s  

Zmployee r e p o r t s ?  

A .  No b e c a u s e  t h e  g u y  would j u s t  t e l l  u s  t h e  

c u s t o m e r  a s k e d  u s  t o  make a r e p o r t  on t h i s ,  a n d  i t  wen t  

down a s  a CD, c u s t o m e r  d i r e c t .  

Q .  Do you know of a n y  i n s t a n c e s  where  c u s t o m e r s  were 

g i v e n  t h e  IMC number t o  c a l l  on r e p e a t  r e p o r t s  a n d  when 

t h e  c u s t o m e r  c a l l e d  t h e  I M C  i n s t e a d  of t h e  CRASB, a n  

employee  r e p o r t  was opened  i n s t e a d  o f  a c u s t o m e r  d i r e c t ?  

A .  We were t o l d  a n y  t i m e  t h e  c u s t o m e r  i n i t i a t e d  i t ,  

i t  was a c u s t o m e r  d i r e c t .  

'2. O t h e r  t h a n  what  you were t o l d ,  do y o u  know O f  ani -  
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rep 0 r t s ? 

A .  No 

Q .  Do 

o u t - o f - s e r v  

t w e n t y - f o u r  

23 

i l l s t a n c e s  thiii, tliosri t y p e  o f  CD r e p o r t s  were  o p e n e d  a s  E O  

.. 
t h a t  was t h e  r u l e .  

you know o f  anyone. who c l o s e d  a n  

ce r e p o r t  t h a t ' s  a b o u t  ' t o  go o u t  o v e r  

h o u r s ,  a CD r e p o r t  a n d  t h e n  r e o p e n e d  it as  a n  

EO r e p o r t  t o  a c t u a l l y  f i n i s h  t h e  work? 

:, 
i A .  I d o n ' t  t h i n k  s o .  

Q .  Do you know o f  a n y  o c c a s i o n s  w h e r e  f a l s e  

i n f o r m a t i o n  h a s  b e e n  p u t  o n  c u s t o m e r  r e c o r d s ?  

A .  I c a n  o n l y  a n s w e r  f o r  m y s e l f .  I c l o s e d  i t  t o  

what t h e  r e p a i r m a n  g a v e  me. 

Q .  Can you r e c a l l  a n y  o c c a s i o n  o r  a n y  i n s t a n c e s ,  

e x c u s e  me, of  i m p r o p e r  p r o c e s s i n g  o f  t r o u b l e  r e p o r t s ?  

A .  No. 

Q .  Have you e v e r  been a s k e d  t o  h e l p  s e l l  s e r v i c e s  o r  

p r o d u c t s  f o r  t h e  company? 

A .  T h e r e  was a t ime  i n  o u r  o f f i c e  when t h e y  were 

e n c o u r a g i n g  u s  t o  s e l l  t o  t h e  c u s t o m e r .  

Q .  Did you p a r t i c i p a t e ?  

I never  A .  T h e r e  were o n e  o r  two t imes when - -  
o f f e r e d  - -  t o l d  t h e  c u s t o m e r  what  w e  h a d .  I f  i n  t a l k i n g  

t o  t h e  c u s t o m e r ,  t h e y  s a i d  - -  I n o t i c e d  t h e y  d i d n ' t  h a v e  

t o u c h  t o n e  on t h e  l i n e  a n d  I would  s a y  - -  a s k  t hem if 

t h e y  wanted  i t .  Say t h e y  c o u l d n ' t  b r e a k  t h e  c l i a l  t o i l e  on 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

16 

1 7  

18  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

3 0  

t h e i r  p h o n e .  ~ n d  I would say w e l l ,  Cio you ] lave  a touc11 

t o n e  phone .  We do o f f e r  t o u c h  t o n e  .and i f  you wan t  11, I 

:an c o n n e c t  you w i t h  t h e  b u s i n e s s  o f f i c e .  

T h e r e  were a few t i m e s ,  I t h i n k  o n c e  o r  t w i c e  I 

nay h a v e  s o l d  s o m e t h i n g  b u t  mos t  o f  t h e  t ime  I wou ld  re fe r  

them t o  t h e  b u s i n e s s  o f f i c e  b e c a u s e  I d i d n ' t  l i k e  s e l l i n g .  

Q .  Did  you e v e r  w i n  a n y  p r i z e s  o r  a w a r d s  f o r  y o u r  

.. 
i s a l e s  e f f o r t ?  

A .  No. I d i d n ' t  s e l l  t h a t  much. 

Q .  A t  t h e  t ime when you were a s k e d  t o  h e l p  s e l l  d i d  

inybody g i v e  you a n y  s p e c i a l  s a l e s  t r a i n i n g ?  

A.  No. 

Q .  When you h a d  b e e n  a s k e d  t o  h e l p  s a l e ,  d i d  a n y b o d y  

? v e r  a s k  you t o  k e e p  t r a c k  o f  t h e  amount  o f  t i m e  y o u  s p e n t  

j o i n g  s a l e s  v e r s e s  t h e  amount  of  t ime  you s p e n t  h e l p i n g  

t h e  c u s t o m e r  w i t h  t h e  r e p o r t ?  

A .  I c a n ' t  remember.  L i k e  I s a i d ,  I d i d n ' t  g e t  i n t o  

t he  s e l l i n g  t h a t  much. 

Q .  Have you ever  h e a r d  o f  any c u s t o m e r s  who h a d  

s e r v i c e s  p u t  on t h e i r  l i n e  t h a t  t h e y  d i d n ' t  o r d e r ?  

A .  T h e r e  were  o c c a s i o n s  when I wou ld  t a l k  t o  

E u s t o m e r s .  They would r e p o r t  a t r o u b l e  a n d  I would  f i n d  

3 u t  i t  was c a l l  w a i t i n g  o r  some f e a t u r e .  And s o m e t i m e s  

t h e y  would s a y  w e l l ,  I d i d n ' t  a s k  f o r  t h a t .  And s o  I 

would c o n n e c t  them t o  the  b u s i n e s s  o f f i c e  t o  g e t  i t  
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-enioved. 

Q .  Do you know if i t  was removed?  

A .  I ' m  a s s u m i n y  t h e  r e p  d i d  b e c a u s e  I wou ld  b a c k  o f f  

) f  t h e  l i n e  o n c e  I .  you know, - c o n n e c t e d  them a n d  t o l d  t h e m  

.he  r e a s o n .  

Q .  So y o u ' r e  n o t  a w a r e  o f  w h a t e v e r  h a p p e n e d  w i t h  t h e  

) u s i n e s s  o f f i c e  o r  t h e  f o l l o w - u p ?  

.. 
/ A .  No. 

Q .  Okay M s .  H e n r y ,  I t h i n k  I ' m  f i n i s h e d  w i t h  my 

[ u e s t i o n s .  I want  t o  t h a n k  you f o r  b e i n g  h e r e .  T h e r e  may 

)e o n e  o r  two b e f o r e  you yo  f rom t h e  o t h e r  p e o p l e .  

FIR. G R E E R :  I ' v e  g o t  a c o u p l e .  I b e l i e v e  y o u  

s a i d  t h a t  you c l o s e  o u t  c a b l e  t r o u b l e s ;  i s  t h a t  

c o r r e c t ?  

THE WITNESS: Uh-huh. 

MR.  G R E E R :  I t h i n k  you  a l s o  s a i d  t h a t  t h e r e  were 

i n s t a n c e s  where  you would  c a l l  t h e  c u s t o m e r  t o  c h e c k  

t o  see  i f  t h e i r  l i n e  was r e p a i r e d  o r  n o t .  

THE WITNESS: Uh-huh. 

M R .  GREER:  Were t h e r e  i n s t a n c e s  where  you d i d n ' t  

c a l l  t h e  c u s t o m e r ?  

THE WITNESS: Where I d i d n ' t ?  

MR. G R E E R :  D i d n ' t  o r  d i d  n o t  a t t e m p t  t o  c a l l  t h e  

c u s t o m e r ?  

THE WITNESS: Say f o r  i n s t a n c e ,  i f  t h e r e  was a 



1 

2 

3 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

1 5  

16 

17 

18 

1 9  

2 0  

21 

22  

2 3  

2 4  

2 5  

~~ ~ ~~ 

3 2  

m a j o r  failure, we were t o l d  t o  c a l l  like maybe e v e r y  

third or f o u r t h  customer sometimes or if we l ook<d  at 

the overall test result and we saw there were hard 

troubles or something on there, we would try t o  

contact those ones. 

NR. GREER: That's a l l  I have. 

MR. BEATTY: That's it. 

(Whereupon, the deposition was 

concluded at 3 2 0  o'clock p.rn.1 

AND FURTHER DEPONENT SAITH NOT. 

i 
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STATE OF FLORIDA ) 

Z O U N T Y  OF BROWARD ) 
) ss  

Witness 
* 

SWORN to and SUBSCRIBED before me this 

City of Fort Lauderdale, County of 
Broward, State of Florida. 

day of , 1993, in the 

N o t a r y  Public, 
State of Florida at Large 
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CERTIFICATE 

STATE OF FLORIDA ) 

COUNTY O F  BROWARD ) 
) ss 

I .  CHRISTINE A .  AMAN CANNON. a N o t a r y  P u b l i c  i n  a n d  

f o r  t h e  S t a t e  of F l o r i d a  a t  Large: 

DO HEREBY CERTIFY t h a t  t h e  f o r e g o i n g  d e p o s i t i o n  was 

t a k e n  b e f o r e  m e  a t  t h e  t ime a n d  p l a c e  t h e r e i n  d e s i g n a t e d ;  

t h a t  t h e  d e p o n e n t  was b y  me d u l y  s w o r n ;  t h a t  my s h o r t h a n d  

n o t e s  were t h e r e a f t e r  r e d u c e d  t o  t y p e w r i t i n g  u n d e r  my 

s u p e r v i s i o n ;  a n d  t h e  f o r e g o i n g  p a g e s  1 t h r o u g h  3 4  

i n c l u s i v e ,  a r e  a t r u e  and  c o r r e c t  r e c o r d  o f  t h e  t e s t i m o n y  

g i v e n  b y  t h e  w i t n e s s .  

I FURTHER CERTIFY t h a t  I am n o t  a r e l a t i v e  o r  

employee  o f  a n y  of  t h e  p a r t i e s ,  n o r  r e l a t i v e  o r  e m p l o y e e  

of  s u c h  a t t o r n e y  o r  c o u n s e l ,  o r  f i n a n c i a l l y  i n t e r e s t e d  i n  

t h e  f o r e g o i n g  a c t i o n .  

WITNESS MY HAND A N D  SEAL t h i s  5 t h  d a y  o f  A u g u s t ,  

1 9 9 3 ,  i n  t h e  C i t y  of  F o r t  L a u d e r d a l e ,  Coun ty  o f  B r o w a r d ,  

S t a t e  o f  F l o r i d a .  

C H R I S T I N E  A .  ANAN C A N N O N ,  
N o t a r y  P u b l i c ,  
S t a t e  of  F l o r i d a  a t  L a r g e  


