
BEFORE THE FLORIDA PUBLIC SEHVICE COf'l.MISSION 

ln Re: Application for a rate DOCKET NO . ~20188-TL 

increase by GTE FLORIDA 
INCORPORATED . 

ORDEH NC. PsC-93-1340-FOF-TL 
ISSUED : September 14, 199 J 

The following Commisstoners par~~c1pa~~d in the disposi~:on c l 
this matter: 

SUSAN F. CLARK 
JULIA L . J~HNSON 

ORDER REGARDING EAS SUPVG_Y HF~ii'LT~ 

HY Tl!F. COMMI SSION: 

In Docket No. 920188-TL, GTE Flor1da Ir..::orporated (GTEF:.. or 
the Company), identified the North Port to Sarasota route a 3 one of 
the routes qualifying for flat rate nonoptional extended arc.:1 
service (EAS) based on Commission rules . By Ord1•r tio . 1-'SC- 'J l - CJJ()f;­

FOF-TL, issued January 1, 1993, we rcqui11: d t.hc comp<.Jny to ~L•: .L'J 
the subscr1bers for flat rate nonopt ional, t~o-way EAS N l~h 

regrouping and the 25/2 5 additive . 

On February 4, 1993, GTEFL filed il Mut 1nn tor HPcor.~~idf·r·ctt l<>n 

o t Order No . PSC-93-0108-FOF-TL. ln ltw Mction, ~ht! Cor.tp.Jr1'f 
pointed out that the North Port to Saraso~<l route, whi ch ·..;as 
identified in the rate case by GTEFL as qualifying for flat rat•' 
EAS, did not satisfy our rule requiremer1ts for EAS. The Company 
contended that staff's Interrogatory 195 misstated the CommJ'~lO~ 
rule and GTEFL compounded the error by <.Jnswcr·tnq thr tntcrru~Jdt ry . 
The interrogatory mistakenly stated the EAS rules as " 3 t-t ; .... ; :-t• s .1nd 
50% of the customers making 1 or more calls". The in~erroga<:or·l 

should have st:1ted " 3 M/ A/Ms and 50% mat~ ing 2 or more ca 11 s . GTEF ~ 
suggested that since the Order had alrei1dy been e ntered ond .:; 1 :.c,·· 
the public is aware of the findings, that the proper approach wo uld 
be to waive Rule 25-4.060(1) (a), Florida Administrative Code, which 
requires a one-way calling rate of 3 M/A/Ms and 50% ot the 
cus tomers making 2 or more calls . By Order No. PSC-93-0818-FOF-rL, 
issued May 27, 1993, we waived Rule 250-·l . O(,O(l) (,1 ), Fl ""l !.1 

Administrative Code, whi c h rcqu~- 'S .J urw-w.1y ,·.d l.;,g o t ! :•l p\t r-~:.; 

und 50% of the customers making 2 o r more l'·l' 1 s . By ::h 1s Ora0:· ·.:c 
review the outcome of ~he survey . 

GTEFL mailed 10,232 ballots to all <'U!> t oml'r:> o t record ::1 r-t~ · · 

North Po rt exchange. ThP r1•:;1llts r t til•· ·.IJI'J• ·'/ t nl!o·,;: 

[;'."" ·~ ·· . - . . ~. {: 
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NUMBER 

Ballots Mailed 10,232 

Ballots Returned 7,417 

For EAS 1, 4 7 •l 

Aga i nst EAS 5,923 

Invalid 20 

PERCENT OF PERCENT OF 
TOTAL MAILED TOTAL RETURNED 

100.00% 

7?. .4 'J% • 100 . 00% 

1 'J . 0 IJ t * * 

/9 . 86% 
I 

l.OR % j -

* Rule requires 40% of the ballots mailed must b~ rct~rned . 

** Rule requires a maJority (>50%) ot the ballots returned 
must vote favorably (40~; rr.quiremem: mus tn :net 
regardless of majority) . 

Rule 25-4.063{6), Florida Administrat~ve Coae, ~cqu:rcs tnat 
a majority of all respondents in each exchange to vote t avorably 
and that at least 40% of all ballots sent must be returned. Based 
o n this Rule, the survey tailed . Thus, t l<lt r·.1tc nonopt ln.tl, L·._;o ­

way EAS shall not be ~mplemcntcd bct\vCL!n tJor-th fort .1nJ :,;.tr t_ot..:~ . 

Therefore, it is 

ORDERED by the Florida Public Servil;e Comm1ssion · ! ! <~;_ the 
s urvey did not pass, and the No rth Pnrt,'~;.1rasota r out•} do'-'s not 
qualify for flat rate nonoptional, two-way extended a roil SDrv ice. 

By ORDER of the Florid~ fublic Service Commission -h l5 :~t~ 

day of September, 1993. 

l<•~port:r.g 

{SEAL) 

CwM 
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The Florida Public Service Commission is required by SecL : o~ 

120.59(4), Florida Statutes, to notify part.ies of a'ly 
admintstrative hearing or jud1cial review of Commission orders ~~d: 
is .1vailable under se·tions 120 . 57 or 120 . 68, Florid.:1 Statutes, <1S 

well as the procedures and time limits that ..1ppl; . This noti~c 

~~ould not be construed to mean all requests for an administrative 
hearing or judicial review will be gr~nted or result in the rel;et 
sought. 

Any party adversely affected by t~c Commission's !:~n.1. o~c.t1on 

in this matter may request: l) reconsideration ot the de:1s1on by 

filing a motion for reconsideration with the Director, Divis1on of 
Records and Reporting within fifteen (15) day~ of the issuance ol 
llus order 1n the form prr>scrilc~d by Rul·~ .'~>-22 . or.o, Flori-:!.1 
Adm1n1strative Code; or 2) judici..1! r·PvlPW by tlw 1-lortd.a S•lf;r<·m•· 

Court in the case of an electric, gas or telephone ucility or ch~ 
First District Court of Appeal in the case of a wa t:er o r se•..:er 
utility by filing a notice of appeal with the Director, Ojvlston or 
Records and Reporting and filing a copy of the notice ot ~ppcal and 
the filing fee with the ...1ppropriate court . fhls fllinq ::1us t. C•· 

completed within thirty (30) days after the issuance of this crder, 
pursuant to Rule 9 . 110, Florida Rules ot C1v1l Proccd1 :e . T~c 

notice of appeal must be in the form specifJed 1~ Rule 9.~00 (~), 

Florida Rules of Appellate Procedur0. 
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