
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re : Request for approv~l of 
turiff filing to upgrade ond 
expand Conference Connection 
Service by GTE FLORIDA 
INCORPORATED . 

DOCKET !JO. <noc-,aG-Tl. 
ORDEH NO. PSC-9J-lJ44-FOF-TL 
ISSUED : September 1..; 1 1993 

The following commissioners part1cipntcd in the disposition ot 
this matter : 

St.'~3AN F. ClU.RK 
JULIA L. JOHNSON 
LUIS J . LAUREDO 

ORDE~ _AP_PROVTNG TA!i.J.fF 

UY THE COMMISSION: 

On June 6 1 1993 1 GTE F'lor ida Incorporated (GTEFL or Comp.HjY) 
proposed rcv1sions •o 1ts Gl!rH.:ru1 ~.;uu:..;cribcr:..;' :_;l!t-,;icL·S '!'1rit : ~.-o 

upgrade and expand .1 ts Conference Connect ion Service ( :ormer 1 y 
Meet - Me- Conference). ~he proposed filing offers addit.1onal 
features, as well as revises the rates in order for ti-1em to be 
uniform throughout the territories served by GTE telephone 
companies . The additionnl features arc Diul Out Operdtor 
Assistance, Polling, and Question and Answer (Q&A) serv1ce. These 
features are further described below . 

GTEFL ' s proposed tariff 
Ccn lerence Connections Servi~e. 
Leatures and revises the rates 
them to be uniform throughout 
Dial Out Operator Assistance, 
(Q&A) services. 

filing upgrodcs and ex~nnds its 
The iiliny ul~.;o off_,r:..; o.~dqllH .. ndl 

for ex.1sting ser~ices 1n order Lor 
GTE . The additional features are 
Polling, and Question and Ans·,..rer 

GTE is in the process of upgrading and expanding all of 1ts 
Conference Connection equipment to provide additional features ~nd 
better service to an expanding customer base. In addition, G'l'E 
will be including GTEFL in a conference service being oft c red 
throughout GTE ' s territories, Jnd ~rEFL st~tc:..; th~t cno.~nycs n~~d to 
be made to otter un.1for~ rates that recover costs and provide on 
adequate return to GTEFL. 

Three types of Conference Connections are o ft e rcd. An 
tlno~ssistrd C'onfpr·r>ncr> ConnP<'t 1on ir; <)11 <' in wll 1•·h .1 J•r•·d•·to·r·· lrto·ol 
~.-·unlt:l"l!llCl! Cdll i:..; l:..;L.d.;l.t:...ht.!d lJl o.IUV..!ll-:l! Wl!L:l.L: lJl L: CU:..LUillL:l.::. o.l.l~ 
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provided a calling number and <.1 conference code to enter into the 
conference c..:~ll unassist ed Ly .1n oper.Jtor. 

An Operator Assisted Conference is one in ·..thich, at the 
request of the customer 1 the operator receives calls from each 
participant and es~orts them into the confer0nce. 

A Uro.Jdc~st Conference is one in which o ne or more partius are 
designated as broadcasters and all other parties are designated as 
listen o n ly participants . There will be ro operator intervention 
or assistance on the call unless supplemental Conference 
Connect ir:>ns services are requested whi ch requ i rL' ope rJ tor 
intervention . 

The minimum charge for any call is for an initial 15-minute 
period . For Unassisted and Assisted Conference Connecti~ns , the 
per port charges for the initial 15-minute periods are t or each 
rort used, with an allowance for a certai11 number of ports that are 
reserved but not used . The Broadcast Conference Connection rate 1s 
applied for each port reserved regardless of the number of ports 
used 1 and is the same for all hour s and all days of the week. 
Economy conlerence rates are ch.:1rged for c.:1lls on Sc..JLurllo..~y~, 

~undays 1 and hol~days based on the time at the br1dg~ locJtlon; 
this will apply for all calls, other than Broadcast calls. 
Conference calls at other times are assessed the standard rates. 

The current and proposed Bridge Port.. Us.Jgc charges arr>: 

Current ?rooosed -
Service Rate :l..:J::e 

-
Un<JUIIlUt\'d CCJnf~rPnct· CUIIIH.:<·t l.UCl: 

lnlLlul 1~-m.l.nuL.:! P~Ll<..>d, p~.:r port $. JUfl'.~n S . 5•J/H~n 
Initial 15- minute Per.1.od , per 
port , Economy $.27/Mln S.Jb/Mln 

Each add1tional minute, pPr port $.05/Min $ . 08/Mln 
Each additional minute, p<.!r pot·t, 

Economy $.0·1/Hin S.Ou,Hln 
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Service 

Operator Assisted Conference 
Connection: 

Initial 15-miuute Period, 
In!.t.!.al 15-minute ?er:.od, 

port, Eccnomy 

per p < rt 
per 

Each add l.t: ion a 1 mlLute, per port 
Each a-idlt ional minute, per port, 

Econo my 

Bro adcusL Con terence Cot .n<:~ct. . o t~: 

Per oort/m.!.nute charge 

Current Prcoosed 
Rate Rate 

$.b0/H~n $.6o /H~n 

S. 4 2 /l·l!.n $.46 / H:.n 
$.05/H:.n $.08/H.n 

- . .V.. n $. 0 •>/Ht:! ~ . ~ .. - - -- - -
I 

$.05 / Hl.n S . C;ti t H:n 

Supplemental Conference Connection Services m~y be provideJ at 
..1ppl ies 1n the customer 's request. A churge for these services 

addition to the Bridge Port Usage charges. 

The proposed rate change~ to the exist i nq Supplc::~ent..J 1 ~; · · r ·:: c e 
- OJ crator ~;un:hJr';~es arl : 

Current 
Service R<lle 

Monitor1.ng: 
Each 30 Minutes $29.00 
Each 15 Hi.nut es $00. 00 

'!'u~'tng & !l •. u :d l.l.nr, 
Regu l.. .. r Hal.l / ':1 0 ~-::...:t._. ~·.::.;::.e s b. OO 
Express : 

Domestic $15.00 
Internatl.onal s:5.00 

T1m£> and Chargeu/C.Jll 
u.s . f C.Jnada , C...itl~be.!.Jll , s ::.. oo 

Mex ico s 5.00 
International 

• Plu o Regular Ha t : P+'r '!'.:1pe Ch.lr ~es 
••Pluu 1\<" tU.:l} CHit o) t Mo~tl t !lq 

Pro12osed 
R::~t.e 

soc.oo -
$~5.00 -, 

,, 

s ~ . c.~ 

SlO.JC • 
s 5.oo ·· 

s 5 . 00 
$15 . 00 
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GTEFL lS also introducing three new Supplemental Services in 
this tariff filing: Dial Out Operator Assistance, Polling, and 
Question and Answer. 

The operator will dial out to customer designated points to 
connect participants to the conference bridge at the appointee 
time . Us~g~ charges may apply in addition to the Dial Out Operator 
1\ssistdnce pet port churg~ . That is, i.lny <~pplicable MT:~ cLo.rge:s 
would billed to the originator of the conterence insteud of the 
participant . 

Polling 

This feature allows the conference originator to poll the 
other participants. At any time during the conference c.J 11 the 
originator will alert th~ conference operator and ask the 
participants to r espond to p.:~rt icu lor quest ions by vot i n9 using 
design<.~ ted numbers on lhe i r telephone J.:cy po1d. E.Jch re~pun::•: ._.! 11 
have a diiferent design ... ted number . The conference sysl<-:n and 
operator will tdbulale Llll;;! r-l;;!::;ults for edch question. 

Question & Answer 

Follow i ng a lecture or information speech on <.1 conference 
call, the originator or the chairman of the call can alert the 
conference operator and request that the callers ask questions. 
The participants are in listen only mode . Participants WDO have 
questions press a designated digit on the telephone to place 
themselves in the queue. \s the first caller accesses the 
operator, the oper ator obtains the caller's name and enters it next 
to the caller ' s line number. The operator then announces the name 
of the caller . The caller asks his question, and all other 
participants hear the question and the answer. When that caller is 
finished , the next caller in q •1eue accesses the operator and the 
process is repeated . If a caller hears the same question he 
intends to ask, he can take himself out of queue . The chairman or 
originator of the call can also dsk the operator to put certain 
callers in priority queue so that each time they ask a question 
they will be put first in the queue . 

The proposed Supplemental Services - Operdtor rates for these 
new services are : 
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Service 

Dial Out Ooerator Assistance/Call 

Poll inq 

Questio n and Answer 

Cost Support and Rev enue Impact 

PrOQQSed Rate 

s ) . 00 

$40 . 00 

$50.00 

A cost study was performed that examin ed all costs associated 
with the basic and supplemental Conference Connection services . 
I nformation was gathered on the existing and proposed capital costs 
for the operator systems, circuit equipment and other equipment 
assoc iated with the services . 

GTE is expanding the number of bridges served by the Florida 
system by putting them in a remote location to better serve 
customers . This remote equipment will be linked to and served by 
the Florida operators . Also, a central reservation system is 
planned to handle the reserving of all conference calls throughout 
the GTE system . 

OncL the costs for nll t hese investments were totalled , an 
a nnual charge f actor was applied to them to determine the total 
recurring capital charges. To these charg~s were added costs for 
other recurring expenses such as central office line costs, 
communication link costs, softwa re and t echnical training e~cnses, 
adv e rtis ing, a nd miscellaneous costs . The total of these costs wa s 
divided by the total annual forecasted calls to obtain a cost per 
ca l l . An operator cost per worh second was established by dividing 
the total operator costs by annual operator work seconds . A cost 
per port for the multiple basic Conference Connection services was 
deri v e d by add ing an appropriu.te operator cost to the L:05t per 
call . For the s upplemental services , addit ional costs appliL:uble 
to each service were added to tne appropriate operator costs, if 
a ny, associated with that service to obtain a total cost . 

The cost study s h o ws that both the c u rrent ~nd proposed ru.tes 
generate substantial contribu tion . The contribution at the curren t 
rates is $921,637 per year. If the proposed rates are approved, 
the contribution will be $2,252,889 for yea r one and wi ll r ise t o 
$2,642,076 by year four. 
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Revenues, costs and contribution for year 1 are shown below. 

Current Rates PrOQQSed Rates 

Total Revenue $3,354,492 $4,685,744 

Cost of Service $2,432,855 $2,432,855 

Co ntribution: 

Amount s 921,637 52,252,889 

Percent 38% 93\ 

Although the Company is proposing significant increases to 
this service, we believe that Conference Connection service is 
discretionary . It is targeted primarily to medium to large 
business customers, including retailing, telemarketing, and service 
and manufactur i ng companies, who tend to be most knowledgeable o n 
communications matters . The small business and residential mar ket 
is small, but is expected to grow . Additionally, teleconferencing 
is subject to market competition . Teleconferencing is avdilable 
from a number of companies, including AT&T, sr-r int, and MCI. 
Moreover, it appears that this service has been well-recei ved . The 
revenue for 1991 , the first full year the service was available, 
was $783 , 577 . Th e Company expects its 199 3 revenue at current 
rates t o be $3,354,492, a g r owth of 328% over a two- year period . 
The addit ional contribution generated by the Company ' s proposals 
wi 11 a ugment the recovery of GTEFL ' s una ttr i butable joi nt and 
common ~osts , and will mitigate the need for potential increases to 
nondiscr e t ionary monopoly services . Accordingly, we recommend that 
the Company ' s p r oposals be approved, with an effective date of 
September 1, 1993 . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
tariff amendment filed by GTE Flor id< Incorporated to upgrade Jnd 
expand Confere nce Connection Service is he reby approved as 
described in the body of this Order. It is turther 

ORDERED that if a protest is filed in accordance with the 
requirements set forth below, the tariff shall remain in effect 
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with any increase in revenues held subject to refund pending 
resolution of the protest. It is further 

ORDERED that if no protest is filed in accordance with the 
requirement set fort~ below, this docket shall be closed. 

By ORDER of the Florida Public Service Commission this 14th 
duy of September, 1993. 

Reporting 

(SEAL) 

JKA 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59(4) , Florida Statutes, to notify parties of any 
udministrative hearing or judicial review of Commission orders thut 
is available under Sections 120.57 or 120 . 68, Florida Stat~tes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to me~n all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

The Commission's decision on this tariff is interim in nature 
and will become final, unless a person whose substantial interests 
are affected by the action proposed files a petition for a formal 
proceeding, as provided by Rule 25-22 .036 (4), Floridu 
Administrative Code, in the form provided by Rule 
25 -22.0 36(7) (a) (d) and (e), Florida Administrative Code. This 
petition must be received by the Director, Division of Records and 
Reporting at his office at 101 East Gaines street, Tallahassee, 
Florida 32399 - 0870, by the close of business u n October 5 , 1993 . 
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In the absence of such a petition, this order shall become 
final on the day subsequent to the above date. 

Any objection or protest filed in this docket before the 
issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this Order becomes final on the date described above, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
wastewater utility by fi ling a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the approp:-iate court . This 
fili ng must be completed within thirty (30) days of the date this 
Older becomes final, pursuant to Rule 9 . 110, F'loridu Hules of 
Appellate Procedure. The notice of appeal must be in the form 
specified in Rule 9 . 900(a), Florida Rules of Appellate Procedure . 
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