
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re : Request for approval of 
tariff fi l i ng t o c h a nge tte way 
service c harges a r e a pplied fo r 
individual disasters i n Florida 
by BELLSOUTH TELECOMMUNICATIONS, 
INC . djbja SOUTHERN BELL 
TELEPHONE AND TELE~RAPH COMPANY . 

DOCKET NO. 930780- TL 
ORDER NO. PSC- 93 - 1367-FOF- TL 
ISSUED : September 20, 1993 

The following Commissioners participated in the disposition of 
this matter : 

BY THE COMMISSION : 

SUSAN F . CLARK 
JULIA L . JOHNSON 
LUIS ~T . LAUREDO 

ORDER APPROVING TARIFF FILING 

On Ju l y 26 , 1993 , Bell South Telecommunications, Inc . d/ bj a 
Southern Bell Telephone a nd Telegr aph Company of Florida (Southern 
Bell or the Company) fil e d a tar iff to int roduce a Disa· ter Relief 
Plan (the Plan) . The Plan ' s components inc1ude wa i ving no n
recurr~ng service charges and providing cert~i n j~cks dnd 
associated wir ing when re- est ablishing service at a location 
destroyed by na tura l disast ers (e . g . fi r e, tornado, wind , etc . ) and 
when estab lish ing ser vice at a ne w or tempo r ary location due to t he 
occurrence of a natural disaster . The Plan waives serv1ce c harges 
a maximum of two times in connection with the same disaster . 

The Compan y ' s current t.ar if fed pol icy for disaster re 1 ie f 
provides f o r waiving service c h arges for re- establishing at the 
original location , a customer ' s equivalent service after the 
premises is made untenable by fire, flood , o r other acts ot God. 
The difference between the p r oposed and existing policies toward 
disaster relief is that the p r oposal p r ovides for a '..Jaiver of 
service char ges for establishment of service at new I temporary 
locations . 

Due to the inability to forecast the occurrence ot natural 
disasters, it is impossible to estima t e the revenue impact of this 
proposal. In a letter dated January 19, 1993, Southern Bell 
reported that the total amount of waivers for res idential and 
business service order charges alone during the period Septe~oer 1 , 
1992, t c October 31, 1992, due to Hurricane Andrew ~as $581, 051 .60 . 
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Upon review, we find LhL~t Lhe Company ' :; Jn·opu:.::l'd Ois<JsLcJ 
Relie l Plan which provides a perm<lnent pol icy for <lddressing 
hardships ensuing from natural disasters is in the public interest. 
We shall approve the tariff filing . 

Therefore , it is 

ORDERED by the Florida Pub~ic Servic~ Commission that 
BellSouth Telecommunications, Inc . djbja Southern Bell Telephone 
and Telegraph Company ' s tariff to introduce a Disaster Relief Plan 
is hereby approved. It is turther 

ORDERED that this tariff shall become effective September 24, 

1993 . If a timely protest is filed this t~riff shal l remain in 
effect with any increase held subject to refund pending resolution 
of the protest . If no timely protest is filed, this dorkct shall 
Lv closed . 

By ORDER of the Florida Public Service Commission this 20th 
day of September, 1993 . 

J\pporting 

(SEAL) 

NOTICE Or FURTHER PROCEEDINGS OR JUDICIAL Rt:'VIF.\.J 

The florid~ Public Service Commiss1on 1s requ1red Ly S' ct1on 
120 . 59(4), Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commiss ion orders that 
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i-3 available undt•r Sections 120 . 57 or 120 . 68, Florida St.:~tutes as 
• • • I 

well as the procc~urcs ~nJ t1me l1m1ts that apply . This notice 

shou ld not be construed to mea n all r equ est s for a n administ rative 

hearing or judicial review will be granted o r result in the relief 

sought . 

The Commi~~~.iur . '!..> ~~·~1sion on thls taritf lS interim in n..1ture 

.:~nd will become 1in<~l, unless a person whose substantial interests 

are a f fected by the .:~ct1on proposed files a petition for a formal 

proceeding , as prov1ded by Rule 25 - 22.036(4), Florida 

AdministrutivP COtJ,~, in the form rrovided Ly Rule 
25-22 . 036(7) (<1) (J) ...tnd (!.!), Florida Administrative Code . This 

petition ~ust be received by the D1r ector , Division of ~ecords and 

Reporting at his offic' at 101 East Gaines Street, Tallahassee, 

Florida 32399-08'/0, by the close of business on nrtobr:>r 11-'--Ui'J}. 

ln the JlJ:;t•nct• ol :;ut·h ..1 petition, this order sh.Jll become 

• 1nal on the d.Jy subsequent to the above date . 

Any objection or protes~ filed in this docket be:ore t .. e 

issuance date of this Order is considered <.~bundoned unless it 

se~tisfies the toccyoinq conditions and is renewed within the 

specified protest period. 

If this Order becomes final on the date described above, any 

party aaversely al fected may request judicial review by the Florida 

supreme court in ~he c~sc of an electric, gas or telephone utility 

or by the First 01strict Court of Ap peal in t h e case of a wate r or 

wast ewater utility by filing a notice of app eal with the Director, 

Division of Records and Reporting a nd filing a copy of the notice 

of appea l and t lw 1 ilinq fee with t h e appropriate court . This 

tiling must be complctPd w1thin thirty (JO) dnys ot the d..1te this 

Or.Jer becomes tinul, pursuar•~ to Rule 9 . 110, Florida Rules of 

Appellate Procedure. The notice of appeal must be in the fol ::1 

specified i n Ru le 9 . 900(a), Florida Rules of Appella~e Procedure . 
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