
J. Phillip Carver Southern Bell Telephone 
General Attorney and Telegraph Company 

c/o Marshall M. Criser III 
Suite 400 
150 So. Monroe Street 
Tallahassee, Florida 32301 
Phone (305) 530-5558 

october 7, 1993 

Mr. steve C. Tribble 

Director, Division of Records and Reporting 

Florida Public service commission 

101 East Gaines street 

Tallahassee, Florida 32301 


Re: Docket No. 910163-TL - Repair Service Investigation 

Dear Mr. Tribble: 

Enclosed please find an original and fifteen copies of 
Southern Bell Telephone and Telegraph Company's Amendment to 
Notice of Intent to Request Specified Confidential 
Classification, which we ask that you file in the captioned

./ docket. w 

A copy of this letter is enclosed. Please mark it to 
indicate that the original was filed and return the copy to me. 
Copies have been served to the parties shown on the attached 
certificate of Service. 

,-

( _ Enclosures 

cc: All Parties of Record 
A. M. Lombardo 
Harris R. Anthony 
R. Douglas Lackey 

Sincerely yours, 

.-J. -!Jlui1li-J !!fI¥tlfV (Jt.J) 
J. Phillip Carver 

DCCltt]JT ,:!_ ' ,t!: P - O.\T E 
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CERTIFICATE OF SERVICE 
Docket NO. 920260-TL 
Docket NO. 910163-TL 
Docket NO. 910727-TL 
Docket No. 900960-TL 

I HEREBY CERTIFY that a copy of the foregoing has been 

furnished by United States Mail this ?& day of dgd , 1993 
to : 

Robin Norton 
Division of Communications 
Florida Public Service 
Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0866 

Tracy Hatch 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
315 South Calhoun Street 
Suite 716 
Tallahassee, FL 32301-1838 
atty for FIXCA 

Patrick K. Wiggins 
Wiggins & Villacorta, P.A. 
Post Office Drawer 1657 
Tallahassee, Florida 32302 

Kenneth A. Hoffman 
Messer, Vickers, Caparello, 
Madsen, Lewis & Metz, PA 
Post Office Box 1876 
Tallahassee, FL 32302 

atty for Intermedia and Cox 

atty for FPTA 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
111 W. Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

Michael J. Henry 
MCI Telecommunications Corp. 
MCI Center 
Three Ravinia Drive 
Atlanta, Georgia 30346-2102 

Richard D. Melson 
Hopping Boyd Green & sams 
Post Office Box 6526 
Tallahassee, Florida 32314 

Rick Wright 
Regulatory Analyst 
Division of Audit and Finance 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0865 

Laura L. Wilson, Esq. 
c/o Florida Cable Television 
Assoc. Inc. 
Post Office Box 10383 
310 North Monroe Street 
Tallahassee, FL 32302 

Chanthina R. Bryant 
Sprint Communications Co. 

Limited Partnership 
3065 Cumberland Circle 
Atlanta, GA 30339 

atty for MCI 

atty for FCTA 



Michael W. Tye 
AT&T Communications of the 

Southern States, Inc. 
106 East College Avenue 
Suite 1410 
Tallahassee, Florida 32301 

Dan B. Hendrickson 
Post Office Box 1201 
Tallahassee, FL 32302 

Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 
Jackson & Dickens 

2120 L Street, N.W. 
Washington, DC 20037 
Atty for Fla Ad Hoc 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, Odom 

305 South Gadsen Street 
Post Office Drawer 1170 
Tallahassee, Florida 32302 

atty for Sprint 

Florida Pay Telephone 
Association, Inc. 
c/o Mr. Lance C. Norris 
President 
Suite 202 
8130 Baymeadows Circle, West 
Jacksonville, FL 32256 

Monte Belote 
Florida Consumer Action Networ 
4100 W. Kennedy Blvd., #l28 
Tampa, FL 33609 

Bill L. Bryant, Jr., Esq. 
Foley & Lardner 
Suite 450 
215 South Monroe Street 
Tallahassee, FL 32302-0508 

atty for FCAN 

& Ervin 

Atty for AARP 

Michael B. Twomey 
Gerald B. Curington 
Department of Legal Affairs 
Room 1603, The Capitol 
Tallahassee, FL 32399-1050 

Mr. Douglas S. Metcalf 
Communications Consultants, 
Inc. 
631 S. Orlando Ave., Suite 250 
P. 0. BOX 1148 
Winter Park, FL 32790-1148 

Mr. Cecil 0. Simpson, Jr. 
General Attorney 
Mr. Peter Q. Nyce, Jr. 
General Attorney 
Regulatory Law Office 
Office of the Judge 
Advocate General 

Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

Mr. Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

Floyd R. Self, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis, Goldman & Metz 
Post Office Box 1876 
Tallahassee, FL 32302-1876 
Attys for McCaw Cellular 

Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Stan Greer 
Division of Communications 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

.k Angela Green 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition on behalf of Docket No. 910163-TL 
Citizens of the State of Florida ) 

integrity of Southern Bell 
Telephone and Telegraph Company's ) 

to initiate investigation into 1 

repair service activities and ) 
reports. ) 

Filed: October 7, 1993 

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY'S AMENDMENT TO 
NOTICE OF INTENT T 0 REOUEST SPECIFIED CONFIDENT IAL CLASSIFICATON 

COMES NOW BellSouth Telecommunications, Inc. d/b/a Southern 

Bell Telephone and Telegraph Company ("Southern Bell" or 

"Company"), pursuant to Rule 25-22.006, Florida Administrative 

Code, and hereby files its Amendment to Notice of Intent to 

Request Specified Confidential Classification, and states the 

following: 

1. On October 5, 1993 Southern Bell filed a Notice of 

Intent to Seek Confidential Classification for information 

contained in the depositions of certain Southern Bell employees 

that were identified therein. In paragraph 5 of this Notice, 

Southern Bell stated that Public Counsel's two Notices of 

Deposition dated July 21, 1992, and October 7, 1992 were attached 

to the Notice. 

2. Southern Bell has subsequently discovered that the 

Notice of Deposition dated July 21, 1992 was inadvertently not 

attached to the Notice. 



3. Therefore, Southern Bell hereby amends its Notice by 

filing the above-referenced Deposition, which is attached hereto. 

Respectfully submitted this 7th day of October, 1993. 

SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

Ai /e*&& 
HARRIS R. ANTHONY 
J. PHILLIP CARVER 
c/o Marshall M. Criser, I11 
400 - 150 South Monroe Street 
Tallahassee, Florida 32301 
(305) 530-5555 

R.h~qlll.3& c M) 
R. DOUGLAS'LACKEY 
NANCY B. WHITE 
4300 - 675 West Peachtree St. 
Atlanta, Georgia 30375 
(404) 529-5387 
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ATTACHMENT 

BEFORE T€fE FU)RIDA PUBSIC SERVICE COMMISSION 

- In re: Pe t i t i on  on behalf of CITIZENS ) . 
m 'FWX svam OF FLCIRIDA to i n i t i a t e  I DOCKE'E NO. 910163-'PL _ _ _ _ _ _ _ _ _ _ _ _  ~ ~ 

invest igat ion into in t eg r i ty  of SorrrnrSRNj 
BSLL TELEPHONE & TELEGRAPH COMPANY'S ) FILED: J u l y  21, 1992 
repair service activities and reports. ) 

8 

CE OF DEPOSITION BXAW NATION 

TO: H a r r i s  R. Anthony, Bsq. 
c/o  Marshall M. miser XI1 
Bellsouth Telecommunications, Lnc. 

d/b/a/ Southern B e l l  Telephone & 
Telehaph company 

150 S. Monroe street 
Tallahaesee, FL 32301 

NOTICE I s  hereby given that ,  pursuant to Florida Rule of 

C i v i l  Procedure 1.310(b)(6), the Citizens of Florida,  by and 

through Jack Shreve, hrblic Counsel, w i l l  take the sworn 

depositions of t h e  following BellSouth employees as shown on the 

attached schedule in Miami, Pt. Lauclerclale, Riveria Beach, 

Orlando, &inesvi l le  and Jacksonville: 

Taylor, W.D. Morris, C. Hernandez, R.J. Connor, R. Bird, Florida 
Green, C. Kingcade, F. Shanaver, P. Moran, C. Johnson, J. Rugama, 
C. Haney, 0. Maestri, A. Moix, .S. Lorn-Ajam, ET. nunoz, L. Farmer, 

R. Sattizahn, D. Slattery, K. Reed, A.  Herrera, 
0. EIBSBr, L. Sohmoll, A. Nichols, E. Rensey, J. H a r r i s ,  G. M i k l e ,  
C. Hankerson, J. Hamman, J. Thomae, B. Halone, D. Marshall; 
sver ia  Bea 0 G. Lewis, F. Knowles, P. White, W. A. England, A. 
Ferrer, c. s 3 a ,  L. Figler, B. Rober ts ,  T. *ampton, w. Guy&, 
L. Byrd, L. Bertone, G. Coffone, D. Porter, L. Lyt le ;  
B. Higgins, N. Robak, R.  Land, L. Batchlor, W. McGovan, 0 .  Morse, 
L. Dufresne, L. Gray, J. Sontag, R. Haltiwanger; G a i  n e s v i l k  : J. 

1 

R.E. Leon, C. Calvert, R. Kumer, 3. Long, D. B a l l ,  P. 

6 .  Terry, H. S&O, 0. Liebr i ch ,  L- Johnson, R. W e l t ,  J.T. Fehus; 



Finnegan, 0. Svilley,  R.P. Collanati, J. Grirfoth, D. House, J. 
Dsan, C.  Smith, H. Adillno, M. Myers, J. Canavan, J. Bulko, J. 
RamSey; tacrkaonvfllez. T. Kellerman, R. Rupe, T.C. Taylor, R. 
Buford, J. Melton. - -  

The depositions, w h i c h  a r e  for the purpose of diacovory and 

such other purposes as are pennitted by the eloritla Rules of 

Civil Procedure, w i l l  cover the customer repa i r  and rebate 

systems and related matters'. 

The deposit ions are scheduled a t  the following locations and 

t i m e s  indicated: 

Wonday, Ju ly  27,  1992, a t  8:OO a.m. 
Southern B e l l  Telephone & Telegraph Company 

H i a m i ,  Florida 

3640 Avenue E, room 316 
Riveria Beach, Florida 

Tuesday, July 28, 1992, at 8:oo a.m. 
Southern B e l l  Telephone & Telegraph Company 

M i a m i ,  Florida 

3640 Avenue E, room 316 
Riveria Beach, Florida 

666 N.W. 79th Ave., =Om 642 

and 

666 N.W. 79th AVe., room 642 

and 

Wednesday, July 2 9 ,  1992 a t  8:OO a.1~. 
Southern B e l l  Telephone & Telegraph 
666 N.W. 79th Ave., room 642 
Miami , Florida 

7900 Mandarin BLvB. 
Orlando, Florida 

Thursday, July 30, 1992 at 8:OO a.m. 
Southern B e l l  Telephone & Telegraph Company 
6451 N. Federal Hwy., room 1015A 
Pt. Lauderdale, Florida 

903 West Universiizy Ave. 
Eainesville,  Florida 

and 

.. 

and 

2 



. .  

Friday, July 31 ,  1992 at: 8x00 a.m. 
Gouthern Bell Telephone & Telegraph company 
6451 N. Pedetal Iiuy., room 1015A 
P t .  mudordale. Florida 

301 W. Bay St., 20th Floor 
Jaoksonville, Florida 

and 

Dated t h i s  21ot day .. of July 1992. 

Office of Public Counsel 
c/o The Florida Legislature 
111 West Madison street 
 ROO^ 812 
Tallahassee, Florida 32399-1400 

(906) 488-9330 

~ttorney for the Cit izens  
of the state of Florida 
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July 30 

Plaor 
July 31 

R. Buford- 

il. WsZton * 

INnCh 



cEBFsBIl?Alw OF BIJRVICE 
Douket NQ. 910163-9I1 

I HEREBY CERTIFY that the attached NOTICE OF DEPOSITION UPON 

ORAL EXAMINATION has been served by U.S. nail or hanb-tlelTvery, this 

~1st day of ~uly, 1992 to the following: 

Harris R. Anthony, Esq. Tracy Hatch, Esq. 
Bellsouth Telecommunicrations, Inc. Jean Wilson, Eeg. 

c/o Marshall 1. Criser, XI3 101 East Gaines Street 
150 S.  Monroe street, S u i t e  400 Tallahassee, FL 32301 
Tallahassee, Florida 32301 

John Hoag, Eaq. 
Department of Legal Affair6 
Presidential Circle 
4000 Hollywood Ave. 

~oiiywood, FL m o a 1  

-/a/ Southern B e l l  Telephone 
& Telegraph Company Fla. Public Sewice Commission 

Division of Legal Services 

5 t h  Fl., Rm. 10 

O f f i c e  of the  Public Counsel 
111 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 




