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CASE BACKGROUND 

On June 30, 1992, the Board of County Commissioners of Alachua 
County voted to transfer jurisdiction of water and wastewater 
utilities to the Public Service Commission. In compliance with 
Section 367.171, Florida Statutes, 
Diner, Inc., and Turkey Creek, Inc., 
(Turkey Creek), filed an application 
On November 16, 1992, the Office of 
of Intervention. 

By proposed agency action (PAA) 

on October 26, i992, Family 
d/b/a/ Turkey Creek Utilities 
for grandfather certificates. 
Public Counsel filed a Notice 

Order No. PSC-93-0229-FOF-WS, 
issued February 10, 1993, the Commission granted Turkey Creek water 
certificate No. 550-W and wastewater certificate No. 4 8 0 - S .  The 
Commission also determined that the appropriate rates for Turkey 
Creek were those rates it was charging on June 30, 1992, the date 
the Commission received jurisdiction in Alachua County. The Order 
found that Turkey Creek had violated Sections 367.081 and 367.171, 
Florida Statutes, and Rule 25-3-.035, Florida Administrative Code, 
by raising its rates in September of 1992, and November of 1992. 
The Order directed Turkey Creek to cease collection of the 
unauthorized rates and required a refund. In addition, pursuant to 
Section 367.171, Florida Statutes, and Rule 25-30.035, Florida 
Administrative Code, the Commission denied Turkey Creek's request 
to extend its service area beyond the territory it served prior to 
the Commission's assuming jurisdiction over Turkey Creek. On March 
4, 1993, Turkey Creek filed a timely petition protesting PAA Order 
NO. PSC-93-0229-FOF-WS. 

By PAA Order No. PSC-93-0816-FOF-WS, issued May 27, 1993, the 
Commission required, among other things, a reduction in certain 
charges, a refund of accrued interest associated with customer 
deposits, and discontinuance of the charge for public fire 
protection. On June 17, 1993, Turkey Creek filed a timely protest 
of PAA Order No. PSC-93-0816-FOF-WS. 

Pursuant to the protests filed by Turkey Creek, an 
administrative hearing was set for November 3, 1993. By Order No. 
93-1090-FOF-WS, issued July 27, 1993, the Commission required that 
the difference between Commission approved PAA charges and Turkey 
Creek's charges be held subject to refund. 

On September 15, 1993, the City of Alachua made a preliminary 
According to the utility, determination to purchase Turkey Creek. 
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the City began operating the utility effective September 23, 1993. 
According to information provided by the City, the sale has been 
closed and that the proceeds were to be held in escrow pending 
Department of Environmental Protection permitting. On October 20, 
1993, the utility filed a Notice Dismissing Petitions which is the 
subject of this Recommendation. 
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DOCKET NO. 921098-WS 
October 2 8 ,  1993  

DISCUSSION OF ISSUES 

ISSUE 1: Should the Commission acknowledge the Dismissal of the 
Petitions and revive PAA Orders Nos. PSC-93-0229-FOF-WS, issued 
February 10, 1993, and PSC-93-0816-FOF-WS, issued May 27, 1993, 
making them final and effective? 

RECOMMENDATION: Yes, PAA Orders Nos. PSC-93-0229-FOF-WS and PSC- 
93-0816-FOF-WS should be revived and made final and effective. 
(BEDELL, LORENZO) 

STAFF ANALYSIS: As discussed in the Case Background, by PAA Order 
No. PSC-93-0229-FOF-WS the Commission granted Turkey Creek 
Certificates Nos. 550-Wand No. 480-S. Since the certificates were 
issued pursuant to Section 367.071, Florida Statutes, the 
Commission also determined that the appropriate rates for Turkey 
Creek were those rates it was charging on June 30, 1992, the date 
the Commission received jurisdiction in Alachua County. By PAA 
Order No. PSC-93-0816-FOF-WS, issued May 27, 1993, the Commission 
required discontinuance of a charge for public fire protection, a 
reduction in certain charges, a refund of accrued interest, the 
installation of irrigation meters, the replacement of certain 
residential meters, and revision of the service application. 
Petitions protesting both PAA Orders were timely filed. No other 
protests to the Orders were filed. 

On October 20, 1993, the utility filed a Notice Dismissing 
Petitions filed in this docket. Based on this Notice, staff 
recommends that PAAOrders Nos. PSC-93-0229-FOF-WS and PSC-93-0816- 
FOF-WS be revived and made final and effective. The Orders are 
attached to this Recommendation and are marked as Attachment 1. 
The refunds required by the PAA Orders are discussed below. 

- 4 -  

4 '7 e 



DOCKET NO. 921098-WS 
October 28, 1993 

ISSUE 2: Should Turkey Creek Utilities be required to refund with 
interest monies collected in excess of the rates and charges 
approved in Orders Nos. PSC-93-0229-FOF-WS and PSC-93-0816-FOF-WS? 

RECOMMENDATION: Yes, Turkey Creek Utilities should be required to 
refund all monies collected in excess of the rates and charges 
approved in Orders Nos. PSC-93-0229-FOF-WS and PSC-93-0816-FOF-WS. 
The utility should be ordered to pay interest on the refunds, 
calculated in accordance with Rule 25-30.360, Florida 
Administrative Code (F.A.C.), that has accrued or will accrue until 
the date of refunds. In addition, the refunds should be made on a 
per customer basis. The refunds should be accomplished within 
ninety days from the effective date of the order and the utility 
should be required to file reports consistent with Rule 25-30.360, 
F.A.C. The periods which the refunds cover should be those 
outlined below in the Staff Analysis. All unclaimed refunds should 
be forwarded to the City Alachua for further disposition. 
(XANDERS, BEDELL) 

STAFF ANALYSIS: Order No. PSC-93-0229-FOF-WS, issued February 10, 
1993, required that Turkey Creek Utilities reduce its monthly 
service rates to those which were in effect on June 30, 1992, the 
date the Commission received jurisdiction over Alachua County and 
that Turkey Creek be required to refund any monies collected 
pursuant to the rate increases implemented in September 1992 and 
November 1992, including interest. This order was issued as a 
Proposed Agency Action (PAA) and was subsequently protested by the 
utility. As a result, the utility continued to charge the higher 
rates and a refund was never made to the customers. 

By PAA Order No. PSC-93-0816-FOF-WS, issued May 2 7 ,  1993, the 
Commission required, among other things, a reduction in certain 
charges, a refund of accrued interest associated with customer 
deposits, and discontinuance of the charge for public fire 
protection. By Order No. PSC-93-1090-FOF-WS, issued July 27, 1993, 
the Commission ordered the utility to hold the difference between 
its current charges and the charges approved in Order No. PSC-93- 
0816-FOF-WS subject to refund pending the final decision after the 
hearing. In addition, the Commission ordered that the utility 
provide by August 27, 1993, a bond, letter of credit or escrow 
agreement to guarantee the funds collected subject to refund. 
However, an escrow agreement was not executed prior to the sale of 
the utility to the City of Alachua. Therefore, there are no 
escrowed funds to be disbursed. 
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Staff believes that, Turkey Creek, as the transferor of the 
utility, remains liable for any outstanding refunds of the utility, 
pursuant to Section 367.071 (2), Florida Statutes. Therefore, 
staff recommends that the Commission require Turkey Creek to refund 
the monies collected in excess of the appropriate rates and charges 
as determined in the above-referenced orders. Staff recommends 
that the utility should be ordered to pay interest on the refunds, 
calculated in accordance with Rule 25-30.360, Florida 
Administrative Code (F.A.C.), that has accrued or will accrue until 
the date of refunds. In addition, the refunds should be made on a 
per customer basis. The refunds should be accomplished within 
ninety days from the effective date of the order and Turkey Creek 
should be required to file reports consistent with Rule 25-30.360, 
F.A.C. Because the utility has been sold to the City of Alachua, 
staff further recommends that all unclaimed refunds should be 
forwarded to the City Alachua for further disposition. 

The 
follows: 

1. 

2 .  

3. 

4 .  

5. 

periods which the refunds should cover should be as 

Rates: The monthly service rates should be refunded to 
the customers for the period June 30, 1992, through the 
date of the sale to the City of Alachua. 

Accrued interest on customer deposits: The accrued 
interest associated with the customer deposits should be 
refunded to the customers for the period June 30, 1992, 
through the date each customers' deposit was returned. 

Public fire protection: The public fire protection 
charge should be refunded to the TCMOA for all of 1992 
and any payment made for 1993. 

Miscellaneous service charges: The miscellaneous service 
charges should be refunded to the customers for the 
period July 6, 1993, through the date of the sale to the 
City of Alachua. 

Late payment charges: The late payment charges should be 
refunded to the customers for the period July 6, 1993, 
through the date of the sale to the City of Alachua. 
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ISSUE 3: Should this Docket be closed? 

RECOMMENDATION: No, this docket should remain open to monitor the 
refunds. Upon completion of the refund, the docket may be closed 
administratively. (BEDELL, LORENZO) 

ANALYSIS: As discussed in Issue 2,  staff recommends that Turkey 
Creek should make certain refunds to customers. Therefore, staff 
recommends that this docket remain open to monitor the refunds. 
Upon completion of the refund in accordance with the Commission's 
decision, staff may close this docket administratively. 
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Attachment 1 

i 

BEFORE THE FLORIDA PUBLIC SERVICE COI4J4ISSIOI~ 

DOCKET 110. 921098-US 
ORDER NO. PSC-9 3 -0229-FOF-WS 
ISSUED: 02/10/93 

I n  re :  A p p l i c a t i o n  for 1 
c e r t i f i c a t e s  t o  p r o v i d e  1 

i n  Alachua County u n d e r  1 

XtfC. d / b / a  TURKEY CREEK 1 
VTILITI ES 1 

w a t e r  and w a s t e w a t e r  s e r v i c e  ) 

g r a n d f n t l i e r  r l q l i t s  by TURKEY ) 
CREEK,  IIIC.  & YAIIILY U l t I E R ,  ) 

The f o l l o w i n q  Commiss loners  p n r t i c l p a t e d  i n  t h e  d i s p o s i t i o n  oC 
this m n t t e r :  

J .  TERRY DEASOll, Chairman 
TIIOMAS H .  BEARD 
SUSAll F .  CLARK 

JULIA L. JOIItISOtI  
LUIS J. LAUREUO 

L m E  OF PROPOSED ACEllCY ACTION 
9RDER GN\I ITI l lC  C ~ ~ ~ ~ S I 1 Q S - . ~ % ~ h n o . l a a r s . .  

AE.UQLI IL5ATLSAULWWU.f  I-GJ? E W.!l I! 

BY TIlE CONEIISSIOII: 

NOTICE is h s r e b y  q l v e n  by t h e  F l o r i d a  P t t l ~ l ~ c  s e r v i c e  
Commission t h a t  t h e  a c t i o n  d i s c u s s e d  I r e r e i n  is p r e l i m l l r a r y  in 
n a t u r e  and will become fin81 u n l e s s  a peraot i  whoso I n t e r e s t s  a r e  
a d v e r s e l y  a f c a c t e d  f i l n t a  a p e t i t i o n  f o r  a Cormpl  p r n c n o d l t i g ,  
p u r s u a n t  t o  Rule 25-21.029,  F l o r i d a  A d m l n i n t r n t i v s  Code.  

na.Cks-LQm!d 
On J u n e  30, 1 9 9 2 ,  t h e  Board of County  C o m m i s s i o n e r s  O C  Alachua 

c o u n t y  a d o p t e d  a r e s o l u t i o n  p u r s u a n t  t o  S s c t i o t l  1 6 7 .  1 7 1 ,  F l o r i t l o  
S t a t u t e s ,  d e c l a r l n q  t h n t ,  as of J u n e  3 0 ,  1992, t h e  w a t e r  a n d  
w a s t e w o t e r  u t i l i t i e s  111 t h a t  Coui i ty  s l t n l l  become o r i h j e c t  t o  t h e  
p r o v i a i o n s  of  C h a p t e r  367, rlorldn S t a t u t e s .  The  r e s o l u t i o n  Wos 
acknowledqcd  by t l i l3  Colnmlsniorr 011 se11tPmlxr 9 ,  1 9 9 2 ,  by O r d e r  1 1 0 . -  
PSC-92-0961-FOF-WS. P \1r3unnt  t o  S e c t i o n  l G 7 . 0 3 1 ,  F l o r i d a  S t > t \ l t C f l ,  
a U t i l i t y  s u b j e c t  t o  t h o  j u r i s d i c t i o n  oC t l i ie Commlsnion must 
o b t a i n  a c e r t i f i c a t e  of  a u t l i o r i z a t l o n  or a n  order r e c o q n i z l n g  t h e  
exempt  s t a t u s  of t h e  s y s t e m .  

( R  n C l n n n  C l r t ( 1 i t y  i n  
Alachua  County t l r n t  p r o v i d q n  w n t s r  nnd w n a t a w n t n r  Grr'1lCf-n t o  
a p p r o x l m a t e l y  IOO r a s l d n n t i n l  nird y o n e r n 1  s r r v i c n  custom-rs w f t l r l n  
t h e  T u r k e y  Creek  dnvnlopment .  

Turkey  Crcek  I J t i l i t l e n  (Turkf -y  Creek) 

! 
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Attachment 1 

O R D E R  110. PSC-93-0229-FOF-WS 
DOCKET 110. 921098-iJS 
PAGE 2 

&?D'i.G-&tlQll 

On O c t o b e r  2 6 ,  1 9 9 2 ,  T i i r k t y  C r r r k  l l t l l f t { n s  ( T u r k e y  C r e e k )  
f l l c d  a n  a p p l l c n t l o n  for w n t c r  niicl w a f l t a w n t c r  c c r t t f i c n t c o  u i idcr  
g r o n d l a t h e r  rlgl i fs  pi icsuhnt  t o  S o c t i o n  367.171, F l o r i d a  S t a t u t e s ,  
t o  p r o v i d e  s e r v i c e  i n  Alacliua Coiirity. Tui:key Creek h a &  b e e n  
p r o v i d i n g  s e r v i c e  s i n c e  1977,  p r i o r  t o  t h i s  Commission r c c o i v i n g  
j u r i s d l c t l o n  of thr ,  w a t e r  nnd w n s t ~ w n t s r  i i t i l l t i n a  I n  hlacl i l ia  
County .  The r l t j l i t y  tins a w a t e r  t r s n t m a n t  s y s t e m ,  a v a t n r  
d i s t r i b u t i o n  mystem, a v n a t o w a t c r  t raa tmr? t i t  s y r t o m ,  and  B 
v a s t o w a t e r  c o l l e c t i o n  s y s t e m .  

The a p p l i c a t i o n  is c o m p l c t e  w i t h  the o x c c p t f n n  of a d e q u a t e  
e v i d e n c e  t h a t  t h e  i i t l l i t y  oviis t h c  lnnrl upon vl i lc l i  t l io  u t i l l t y ' s  
f a c i l i t i e s  a r e  l o c a t e d ,  a s  r e q u i r e d  by R i l l e  25-10.035(6), Florida 
A d m i n i s t r a t i v e  Code.  The a p p l f c n i i t  f l lc t l  a copy ol a t a x  bill a s  
e v l d c n c c  oL l a n d  o w n e r s h i p .  We Ziiid t h i s  t o  br? i n a d a q u a t o .  

The r u l e s  a n d  s t n t c i t e a  do n o t  require n o t l c l n c r  for q r a n d € a t h c r  
c e r t i f i c a t e  a p p l i c a t i o n 3 .  The a p p l i c n i i t  pait1 a Cil i t iq  t o o  i n  t h o  
amount  of $ 2 , 2 5 0 .  I n  a d d l t l o i i ,  a r lcq i ia te  s o r v i c n  t e r r i t o r y  and  
s y s t e m  mops and  a t e r r i t o r y  d e s c r i p t i o n  h a v e  hccn p r o v i d o d  a o  
p r e s c r i b e d  by R u l e s  2 5 - 1 0 . 0 3 5 ( 9 ) ,  ( I O ) ,  anti ( I  I), F l o r i d a  
h d m l n i s t r n t l v e  Cocls .  A d o s c r I p t i o r i  of the t e r r i t o r y  un n r e  
a i i t h o r l z i n q  t h e  u t i l i t y  to s e r v e  i n  appended t o  t l i i f i  Ordcr a s  
A t t a c h m e n t  A ,  v h l c h  by r r f o r r n c n  1s t n c o r p o r n t c d  I i e r o l n .  The 
t e r r i t o r y  i n c l u d e s  o n l y  tl i-  t e r r i t o r y  nctrin I l y  l m l ~ r q  snrvccl  by t h o  
u t i l i t y  prior t o  our r e c a l r l i i g  j u r l s c l i c t l o i i .  

T u r k e y  Creek r v q i i e s t e d  mots t r ? t r i t o r y  t h n n  In c l r r r o n t l y  b e i n g  
s e r v e d  by t h e  u t i l i t y .  The a d d i t i o n a l  t e r r i t o r y  b c i l i q  r c q u c s t c d  13 
a d j a c e n t  t o  t h e  T u r k e y  Creek  s i i h d i v l s i o r i ;  h o w e v e r ,  a c c o r d l n q  t o  t h e  
u t i l i t y ,  t h e r e  a c e  no Immedia te  plai ia  t o r  d ~ v e l o p m n n t .  o f  klio n c e n .  
A c c o r d i n q  t o  S e c t i o n  167.171, F l o r i d a  S t a t u t a s ,  a u t i l i t y  1s 
c i i t l t l e d  t o  a q r n n d f n t l i c r  c n r t l l l c n t a  for "tlie a r c a  s e r v e d  by s u c h  
u t i l i t y  on tlre day  t l i l s  c l i n p t e r  bacomcs a p p l L c n h l e  t o  i t . "  
Altliouqli t h o  nrld1 t i o r i n 1  t e r r i t o r y  ba i i iq  r e q u e s t e d  io od j a c o i i t  t r  
tlie aroa t h o  u t i l i t y  1s c u r r e i i t l y  ~ c r v i i i g ,  bcca i ino  kl in i r t t l i t y  is 
n o t  c u r r e n t l y  s e r v i n g  t h e  a r e n ,  ue rlo not C i i i r l  I t  n p p r o p r t n t p  t o  
g r a n t  tlie u t i l i t y  t h n t  t e r r i t o r y  w i t h  t h e  g r n n r i f n t h n r  c o r t l f l c s t e .  
I n  t h e  f u t u r e ,  t h e  u t i l i t y  mny f i l e  for nn amendment  of c s r t l f l c a t e  
pi i rni innt  t o  S e c t i o n  367.015(2), F l o r l r i a  S t n t r i t s s ,  wh?n I t  w a n t s  t o  
n e r v e  tlie t e r r i t o r y  n o t  g r n n t a d  1 1 1  t h l o  c n m .  

W Q  h a v e  c o n t a c t a d  tlin D-pmrtment of E n v f r o n m n n t n l  R e q u l a t i o n  
( D E l 7 )  and l p n r i i e i l  t l i n t  tlir-cs o r a  iio oic t r tnnr l i r iq  1ioL1cns of 
v i o l a t i o n  a q n i n s t  t h i s  u t i l i t y .  

tiaasd on t h e  o h o v e  I n f o r m a t i o n ,  we Clnd i t  i n  t h e  p i i b l l c  
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ORDER NO. PSC-93-0229-FOF-WS 
DOCXET NO. 921098-WS 
PAGE 3 

At tachmen t 1 

i n t e r e s t  t o  g r a n t  t h e  u t i l i t y ' s  a p p l l c a t i o n  f o r  g r a n d f a t h e r  
c e r t i f i c a t e s .  A c c o r d i n g l y ,  T u r k e y  Creek U t i l l t l n s  1s h e r e b y  
q r n n t e d  C e r t i f i c a t e s  110s. 550-W arid 4 8 0 - S  t o  s o r v o  t h o  t e r r i t o r y  
d o s c r i b e d  i n  A t t a c h m e n t  A .  I n  a d d l t i o n ,  we h e r e b y  Litid t h a t  tlie 
u t i l l t y  s h a l l  f i l e  w l t h l n  30  d*ys  o€  tlrn e f f e c t i v e  d n t e  of t h i s  
o r d e r  o r e c o r d e d  w a r r a n t y  deed o s  e v i d e n c e  of ownnrslrip 'of tho 
u t i l i t y  l a n d .  

0 a?xiSAndiLJ@ssm 

The u t i l i t y  h a s  i n c r e a s e d  its r a t e s  t w i c n  s i n c e  J u n e  IO, 1992, 
t h e  d a t e  on  which  t h e  Commission r e c e i v e d  j u r i e d i c t l o r r  o v e r  t h e  
p r i v a t e l y  owned w a t e r  and w a s t e w a t e r  u t i l l t 1 e . q  in Alachcla Colrnty.  
The u t i l i t y  s t a t e d  t l r n t  I t  i n c r e a s e d  t h e  r a t e s  t o  i m p l e m e n t  t h e  

, r a t e  l n c r e a s e  a p p r o v e d  by t h e  C l t y  of hlacht ia  ( t h e  C i t y )  on  A u g u s t  
1 7 ,  1991. Upon i n v e s t l q a t l o n ,  t h e  C i t y  co i r f l rmed t o  o u r  S t a f f  t h a t  
t h e  c u r r e n t  r a t e r  w e r e  n e v e r  a p p r o v e d  by the C i t y .  Tl ie  C i t y  has 
been r e q u l o t i n q  w a t e r  and u a s t e w o t a r  u t l l i t i e r c  w i t h i n  i t s  c i t y  
llmits s i n c e  I t  p a s s e d  on o r d i n a n c e  on O c t o b e r  7, 1991. P r i o r  t o  
t h a t  time, t h e  C i t y  en t r r rod  i n t o  ftn agreement w i t 1 1  T u r k e y  C r w k  I n  
which T u r k e y  Creek a g r e e d  t o  r c g u l a t i o n  o €  I t s  r a t e s  and c t r a r g n s  by 
t h e  C i t y .  Between t h e  t i m e  of the a g r r w w n t  ntid OCf.ohRr 7 ,  1 9 9 1 ,  
Turkey  C r e e k  was t o  a d v i s e  tlis C i t y  of any ratR I n c r e a s e .  I lnwaver ,  
Turkey  C r e e k  d i d  n o t  a d v i s a  tlia C i t y  of tlin r a t e  i t t c r e a f i o  on  h u g u c t  
1 7 ,  1991. I n  f a c t ,  t h e  c t t y  was n o t  aware  o f  t l rn  h i iq i t s t  z ' r ,  1991, 
r a t e s  u n t i l  o u r  S t a f f  hrocight  t h e s e  rates  t o  t h e  C t  t y ' s  a t t e r i t l o n  
a t  0 meotir lq  w i t h  the C i t y  i n  e a r l y  DCCCmlJer, 1992. A d d l t i o t r n l l y ,  
T u r k e y  C r e e k  d i d  a p p r o a c h  t h e  C i t y  Kor a n o t h e r  r n t s  I n c r e a s e  o n  
Auguet  1 7 ,  1992 ( a f t e r  ' the  Commlsslon r a c e i v a d  j u r l . s d i c t l o n ) ,  b u t  
this i n c r e a s e  was n e v e r  implemented .  

Upon o u r  e x a m i n a t i o n  of t h e  b o o k s  and  r e c o r d s  of T u r k e y  C r e e k ,  
we h a v e  d e t e r m i n e d  t h a t  the rates t h a t  v e r a  b o i n g  c t i o r q c d  on  Ju l i e  
30, 1992, were  t h o s e  Ln e f f e c t  on December 2 6 ,  1990. T h e s e  a r c  ttre 
r a t e s  t h e  C i t y  ol AlAchitn hns f n d i c a t e d  were a p p r o v e d  f o r  t h e  
u t i l i t y .  T h e r e f o r e ,  we Clnd t h a t  tlia r a t e s  t h a t  s h o u l d  be a p p r o v c d  
ara t h e  r a t e s  t h a t  were I n  e f t c c t  on Uecemhrrr 26, 1990, and were- 
b e l n q  c h a r g e d  on June I O ,  1992. 
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Turkey  C r e e k ' s  a p p r o v e d  r a t e s  a r e  a s  follows: 

U l . o . 4 i n ! d ~ a r s . Y - f l e $ . e - ~ ~ L w i  

MgfkLULze 

s / a  x 3 1 1 ~ 1  $ 1 0 . 3 5  
( i n c l r i d r s  4 , 0 0 0  g a l . )  

( i n c l u d e s  6,oon g a l . )  

( i n c l u d e s  1O,Onn ga l  . )  

 include^ 4 0 , 0 0 0  q a l . )  

1 " 1 2 . 0 5  

1 1/21 '  2 3 . 9 5  

2 11 4 0 . 9 5  

G.enerrnlSe.r...-i ce 
Two u n m e t e r s d  l o c a t i o n s :  $ 2 1 . 4 0  per month 

At tachmen t 1 

- 11 - 
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Mbg.jmu_m-Honthlv Ch a w e :  5 23.75  
( i n c l u d e s  4,000 g a l l o n s  c o n s u m p t i o n )  

Usaqa be tween 4,000 
B N l  A . Q U e l l p F S . L  1 . 9 0  

L.LRXimYmJlQ~€Lhlrc;hpTg,?.;. 1 5 .  4 5  

( p e r  1 , 0 0 0  g a l l o n s )  

T h e r e  a r e  f i v e  g e n e r a l  s e r v l c e  c u s t o m e r s  who r e c e i v e  
w a s t e w a t e r  s o r v i c o  from T u r k e y  Crenk U t i l i t i s f i .  A l l  of t h e s e  
c~is tomcrs  pay t h e  a b o v e - n o t e d  r a t e s  for s e r v i c e .  I l o u e v e r ,  Cor t v o  
c u s t o m e r s ,  t h e  u t l l l t y  o d j u s t s  t h e  amount  o €  v a t e c  t o  WtiIch t h e  
r a t e s  a p p l y  t o  r o f l o c t  t h a t  n o t  a l l  v a t o r  usaqe  lfi r e t u r n e d  t o  t h e  
w a s t e w a t e r  s y s t a m .  The u t l l i t y  nppliqs tl in r n t r s  t o  7 5 *  of t h e  
w a t e r  c o n s u m p t l o n  of tlie c l u b h o u s e  of t h e  T u r k e y  C r e e k  C o u n t r y  C l u b  
and t o  lot oC tho w a t e r  c o n s u m p t l o n  oe t l io  m a l n t e n a n c e  h o u s e  of t h e  
T u r k e y  Creek  C o u n t r y  C l u b .  

The u t i l i t y  s h a l l  f i l e  a t a r l t f  r e f l e c t l n q  t h e  a b o v e  r a t e s .  
The a e f s c t l v c  d a t e  or t h e  t a r i C C  w l l l  be  t h e  s t a m p e d  n p p c o v n l  d a t e .  

Ec_eb.U.l?d. 

T u r k e y  Creek  i n c r e a s e d  its r a t e s  twice s i n c . ?  t h e  Commission 
r e c e l v o d  j u r i s d l c t i o n  In  Alacl iua c o u n t y ,  o n c e  I n  S e p t e m b e r  1992,  
and f lqa in  I n  November 1992.  Whlln tlie i r t l l l t y  m n i n t a l i i a  t h a t  i t  
vas a u t h o r i z e d  by t h e  C i t y  of Alacliun t o  c h a r g e  i ts c u r r e n t  r a t e s ,  
t h e s e  r a t e s  were n o t  i n  e f f e c t  on  J u n e  3 0 ,  1991.  h d d i t l o n f l l l y ,  t h e  
C i t y  I n f o r m e d  o u r  S t a f f  t h a t  t h e  c u r r e n t  r a t e s  were n e v e r  a p p r o v e d  . 
by t h e  C i t y .  T h e r e f o r e ,  we f i n d  t h a t  t h e  utility s h a l l  c e a s e  
c o l l e c t i n g  r a t e s  implemented  I n  November 1992 and  slirrll b n q l n  
c l i a r q l n q  t h e  r a t e s  a s  a p p r o v e d  and s e t  f o r t h  i n  t h e  body o f  t h l s  
O r d e r ,  ond shall r e f u n d  t o  i t s  C u s t o m e r s  tlie monies c o l l e c t e d  I n  
e x c e s s  of t h o s e  r a t e s ,  l n c l u d l n q  i n t o r e s t .  

The u t i l i t y  s h a l l  r e f u n d  t h e  u n a u t h o r i z e d  r a t e  i n c r e a s e s  
w i t h i n  90 d a y s  of  tlio e f f e c t l v a  d a t e  o f  t h i s  O r d e r .  hs t h i s  r e f u n d  
is a r e s u l t  oe s p e c i f i c  r a t e  c h a i i q e s ,  i t  s h a l l  be c a l c u l a t e d  o n  a 
p e r  c u s t o m e r  b a s i s .  T h u s ,  e v e r y  c u s t o m e r  r e c e f v i n q  a o r v i c o  d u r i n q  
t h e  time t h e  r a t e s  w e r e  i n c r e a s e d  s h a l l  r e c e i v e  a re f l Jnd  oC t h e  
amount h e  o r  s h e  o v e r p a i d .  T h i s  is c o n s i s t e n t  w i t h  R u l e  2 5 - 1 0 . 3 6 0 ,  
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F l o r i d a  A d m i r i l s t r n t i v e  Coda, rsqardlnq t h e  t i m l n y  nnd b n s l s  f o r  
r e f u n d s ,  I n  a d d i t i o n ,  t h e  u t i l i t y  s l i o l l  r e € u n d  nny l n t t - r e s t  t h a t  
h a s  a c c r u e d  from t h e  c o l l e c t i o n  of t h e  c h a r g e s  t o  t h e  d a t e  of  t h e  
r e f u n d .  P u r s u a n t  t o  R u l e  25-30.360, F l o r i d a  h r l m ~ n i s t r a t i v e  Code, 
t h e  amount o f  i n t e r e s t  s h a l l  be based on t h e  30-day c o m m e r c i a l  
p a p e r  r a t e .  We w i l l  p r o v i d e  t h e  u t i l i t y  w l t h  tlie c o m m n r c i a l  p a p e r  
r a t e  Cor t h e  a p p r o p r i n t s  pe r iod  of t i m e .  V i e  utility s h a l l  t i l e  
r e f u n d  r e p o r t s  c o n s i s t e n t  w i t h  t h e  r u l e .  I €  oi ly  r e f u r i d s  ore 
u n c l a i m e d ,  w e  Ktnd t h a t  t h e s e  unclnlmotl  n m o i l i i t s  slioii ld bo t r e a t e d  
n s  cnslr c o n t r  i b t l t i o r i s -  I n-n 1 d - o f - c n n s t r t r o t . l  on ( C  I AC) . 

8_e_su._laks~s_s_e_ss$.me~~~e-e-~ mn&_APnuii L R  e ~.Orf 

P u r s u n n t  t o  R u l e  25-10.  1 2 0 ( 2 ) ,  F l o r i d n  A d m ( n i s t r a t i v a  Code,  
"any  u t l l l t y  w l j ( c l r  1s nitbjcrct  t o  t h i s  Comminslor i 'n j u r l a r l i c t L o n  on 
o r  b e € o r e  Docombar 3 1  of t h n t  y e a r  o r  f o r  nny pnrt .  o f  t h a t  y e a r ,  
v l r a t h e r  or n o t  t l i e  u t i l i t y  tins n p p l i o r l  f o r  o r  h-n i s s u e d  a 
c q r t i L l c a t e "  is reqtilrod t o  pay r e q t i l a t o r y  a s s e s s m e n t  t a c o .  
A d d l t i o n n l  l y ,  R U ~ P  15-10. 1 IO(]) , P l o r  i f tn  A d m ~ t i ( s t . t ~ a  t i v -  coda,  
s t a t e s  t h a t  " ( t ) h e  o b l l g n t i o n  t o  t i l s  ai1 nirriual r n p o r t  for a n y  y o a c  
s h a l l  a p p l y  t o  any  u t i l i t y  which  is n t i b i o c t  t o  t t i t n  C ~ ~ m m i s . n i o t i ' s  
j i i r i s d l c t i o r i  ns  of Decamher 3 1  of t l t n t  y e n r ,  u l i f - t l i r r  o r  t r r i l .  the  
u t i l i t y  h a s  a c t u n l l y  n p p l i e d  for o r  been ~ S S I I C ~  a o n r t t f l c n t a . "  \le 
h e r e b y  f i n d  t h a t  T u r k e y  Croek  in rcqiliroti t o  pay R c q u l a t o r y  
Assessmeri t  Fees nritl I1 l o  nn Ariritrnl R p f J o r t  from tlta j t r r ~ ~ r l i c l : l ~ ~ ~ i a l  
d a t e ,  which is J u n e  30, 1992.  The u t i l l t y  h a s  b m i i  a c n t  on aiiiiilol 
r e p o r t  form. R e q u l a t o r y  oseescmarr t  Carl forms w i l l  bo s e n t  by our 
S t n f f  vtiori t l iny n e e  m n l l n r l  t o  a l l  otl isr  u t i l i t i e s .  

Based on . t h o  f o r e q o i n q ,  i t  is, thorofore,  

O R D E R E D  by tlie Flor id8  P u b l i c  Ssrvlce Commission t h a t  t h e  
n p p l l c n t i o n  of 'l'nrkny C r c c k  Ut11 itlrr; Cor qrniiflCRtIiPL. Water  arid 
w n n t o u a t e r  c e r t i t ' I c n t P a  1s hnrohy graiitml. It Is f i l r t h n r  

O R D E R E D  t h a t  a l l  of t h e  p r o v i s i o n s  of t h i s  o r d e r  a r e  i s s u e d  as 
p r o p o s e d  a g e n c y  n c t l o n  nnrl s l i a l l  become f lira1 u n l e s s  a n  a p p r o p r i a t e '  
p e t i t i o n  i n  t h e  form p r o v i d e d  I,y Rille 25-22 .029 ,  F l o c i t l a  
A d m l n i o t r a t i v s  Codn. is r e c e i v e d  by t h e  O i r r r c t o r  of R e c o r d s  a n d  
R e p o r t i n g  n t  111s oCflcr?  n t  101 E n s t  C n l i i s s  S t r e e t ,  T n l l a h n s s a a ,  
~ l o r l d a  12199-0870, by ttie d a t e  se t  f o r t h  111 tlie trotice of F u r t h C r  
P r o c a e d l n q e  be low.  1t is f u r t h e r  

O R D E R E D  t h a t  C e r t i f i c a t e s  Nos. 550-W and 400-S s h a l l  be  i s s u e d  
t o  Turkey  Creek U t i l i t i e s .  I t  i n  f u r t h c r  

O R D E R E D  t h n t  T u r k e y  C r e e k  U t l l l t l o s '  s e r v i c e  t e r r i t o r y  s h a l l  
b e  t h a t  d e s c r i h c d  I n  A t t a c h m e n t  A ,  a p p e n d e d  h e r e t o .  I t  is f u r t h e r  
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ORDERED t h a t  T u r k e y  C r Q e k  U t i l i t i e s ’  r a t e s  and  c h a r g e s  s h a l l  

ORDERED t h a t  T u r k e y  Creek  I J t i l f t l e s  a h a l l  flle v i t h i n  3 0  d a y s  
of t h e  e f f e c t i v e  d a t e  oC t h i s  O r d e r  a r e c o r d e d  w a r r n n t y  deed a s  
a v l d c n c e  O C  o w n e r o h i p  of u t i l i t y  l a n d .  I t  18 f u r t h e r  

ORDERED t h a t  T u r k e y  C r e e k  U t i l i t i e s  s h a l l  r e I u n d  t o  its 
c u s t o m e r s  t h e  amount  c o l l s c t e d  s i n c e  J u n e  30, 1 9 9 2 ,  in e x c e s s  of 
t h e  r a t e s  s e t  f o r t h  in tlin body of t h i s  O r d e r ,  p l u s  i n t e r e s t .  The  
r e t u n d  s h a l l  be  made w i t l i i r t  90 d a y s  of  t h e  e f r e c t i v e  d o t e  o f  t h i s  
O r d c r  and s h a l l  be  c o n s l s t a n t  w i t h  R u l e  2 5 - 3 0 . 3 6 0 ,  Florlda 
A r l m l n i s t r a t i v e  Code. The u t i l i t y  g h a l l  Clle raCnnc1 r.lpOCt6 
c o n s i s t e n t  w t t h  t h i s  r u l e .  I t  is r u r t l i n r  

ORDERED t h a t  T l i rkry  Creek I l t t l  i t t n s  f i l i a l1  pay  r y u l a t o r y  
aasnssmr?nt: f e e s  for t h n  p ~ r l 0 1 1  Jllrin 3 0 ,  1992, tlrrorlqh D e c n m h r  3 1 ,  
1992, by Narclr 31, 1992. lt 1s L u r t h c r  

ORDERED t h a t  T u r k e y  C r e e k  U t i l i t i e s  s l in11 Cile a n  anni ln l  
r e p o r t  for t h o  pariod Jlrrro 30, 1 9 9 2 ,  t h r o u q l ~  December 3 1 ,  1 9 9 2 ,  by 
March 11, 1 9 9 3 .  I t  is f u r t h e r  

ORDERED t h a t  t h i s  d o c k e t  s h a l l  remain o p e n  p e n d i n g  our 
i n v e s t l g a t l o n  and a n a l y s t s  oc o t h e r  policies, procedures ,  a n d  
c h a r g e e  O C  T u r k e y  Creek  l l t i l i t l e n ,  and penr l inq  a t t m e l y  p r o t e s t  
f rom a s u b s t a n t i a l l y  a f  L e c t c d  p e r s o n  by t h e  e x p i r a t i o t i  O C  t h e  
p r o t e s t  p e r i o d .  

BY ORDER of t h e  F l o r i d a  P u b l i c  S e r v i c e  Commission t h i s  .l-O&!l 

be t h o s e  se t  f o r t h  i n  t h e  body o f  t h i s  O r d e r .  I t  le E u r t l i e r  

( S E A L )  
XAC 
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The F l o r i d a  P u b l i c  S e r v i c e  Commission Is r e q u i r e d  by S e c t i o n  
1 2 0 . 5 9 ( 4 ) ,  F l o r i d a  S t a t u t e s ,  t o  n o t l l y  P R C ~ ~ C R  of any 
a d m l n l s t r a t l v e  h e a r i n q  or  j i i r l i c t a l  r e v i r v  o f  CommlrRlon ordcra t h a t  
ifi a v n l l n b l a  uiidor S e c t l o r r s  1 2 0 . 5 7  o r  l2O.GR, F l o c l d n  S t a t u t e s ,  n S  
well a 3  t h a  p r o c a d i i r e 3  and t . l m e  l l m l t s  t l i n t  a p p l y .  T h i s  n o t i c e  
s h o i i l d  n o t  be c o n s t r u e d  t o  mean a l l  r e q u e s t s  Cor ail a d m i n i s t r a t t v c  
h e n r l n q  or j u d i c l a l  r e v l e v  w i l l  be  g r a n t e d  o r  r e s u l t  I n  t h e  r e l i e f  
soiiqh t . 

The a c t i o n  p r o p o s e d  h e r e i n  Is p r a l i m l n n r y  i n  n n t u r e  a n d  will 
n o t  become e l f a c t l v e  o r  CJnn1, e x c p p t  as prnvlclr?tl by Rule 
25-22.029. Florl t ln  A d m t n i s t r n t i v e  Corlo. Any p e r s o n  whose 
s r l b n t n n t l n l  l l i t e r e m t o  o r n  a l l e c t c d  hy tlrr, a c t i o n  p r o p o s s d  by t h i o  
order mny t l l o  o p n t l t l o i r  for n Cnrmnl procemllnq,  a n  provl r tod  by 
R u l e  2 5 - 2 2 . n 2 9 ( 4 ) ,  Floridn A d m l n i r t r n t i v o  Cotln, i n  tlin form 
p r o v i d e d  by Rrlln 25-22.036(7) ( n )  and ( C ) ,  Flor\r la  A d m i n i a t r a t i v o  
Code. Tliln p e t i t i o n  must  hn rocrllvnd hy the I I l r n C t o r ,  D t v l s i o n  o f  
R e c o r d s  nncl R e p o r t l n q  n t  Iris o f f l c r  n t  lfll E a s t  G a i n e s  S t r e e t ,  
T a l l o h n s s s e ,  F l o r i d a  12199-0070, by the close oC b i t s i n c s a  o n  H?\RCl_l 
4 ,  1991. 

I n  t h e  a b s e n c e  of  s u c h  a p e t l t i o n ,  t h i s  o r d e r  s h a l l  become 
e P t e c t i v e  or1 the dny sirl)PorlilCrlt t o  t h e  aliovn d a t e  ns p r o v i t l n d  by 
n u l n  25-22.029(6), Flnrlrln A t l m l l r t s t r n t i v s  C o r l e .  

Any o b j e c t l o n  o r  p r o t e s t  € 1 1 4  I n  t h i s  d o c k e t  before t h e  
i s s u a n c e  d a t e  ,o€ t h i s  o r d e r  Is corisidrretl nliniitlo11cd u n l e s s  i t  
s o t i s f i e s  t h e  f o r e g o i n g  c o n d l t i o n e  a n d  is rcriewcd w i t h l n  t h o  
s p e c l f l e d  p r o t e s t  p e r i o d .  

I f  t h i s  o r d e r  becomes € l n a l  a n d  e f f e c t i v e  o n  t h e  d a t e  
d e s c r i b e d  a b o v e ,  any  p a r t y  a d v e r s n l y  a f f e c t e d  may r e q t i e s t  j u d l c l a l  
r e v i a v  by t h e  Florida Supreme C o u r t  i n  t h o  mine o f  n o  a l n c t r l c ,  q a s  
o r  t e l e p h o n e  u t l l l t y  o r  by t h c  F l r a t  I > l n t r l c t  C o u r t  of A p p e a l  lrr 
t h e  cane of n w a t e r  o r  v a s t e w n t c r  i l t 1 l I I : y  by f l l i t i q  a r i o t l c o  o r  
a p p e a l  w i t h  t l in o l r e c t o r ,  ~ l v l a l o i r  O C  Rrcordn niid R r p o r t t n q  atid 
f i l l n q  a copy of  t h e  n o t i c e  of  o p p c n l  and  t h e  L l l l n q  f e e  w i t h  t h o  
a p p r o p r i a t e  c o u r t .  T l i l s  f l l l n q  m u s t  be  c o m p l e t e d  v l t h l n  t h l r t y  
( I O )  d a y s  O C  t h o  e f f a c t l v a  (late of t h l a  o r d e r ,  p i i rnr tnnt  t o  Rule 
9.110, Floridn Rulce o f  h p p e l l o t e  P r o c a d u r ? .  T h e  n o t i c e  of a p p e a l  
mus t  ba i n  t h e  form s p n c l l i o d  i n  R u l e  9.900(n), F l o r i d a  R u l e s  of 
A p p a l l o t r ?  P r o c e d u r e .  
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Attachment 1 

A p n r t  o f  S e c t i o n s  2 7 .  2 8 ,  12 .  3 3 .  rnd I h ,  T o v n a h l p  4 S o u t h .  Rnnge 
19 E r - t .  A l r c h u a  Coiincy,  r 1 0 r l d . a :  h a l n g  more p i r t l c t i l r r l y  i l r s c e l b e d  a c  fallows: 

Commence a t  Chr norclruesc cocnnr o f  snld S e c t l n n  28 rnd r u n  S o u t h  00. b 2 '  11' 
Ersc. i l o i r g  t h e  U C J C  l l n r  o r  r r l d  S e c t i o n  2 8 .  1315 + /  f = - c .  co c l i ~  r o i t r c  o f  
Deglnnlng: c h a n c e  Souch  89- 2 1 '  2 3 -  E l a t .  6 7 5  I / -  [ r e t :  cl irnce Snritli On. 5n' 1 6 '  
E n r t ,  2 7 5  I / .  f e e t :  Cliencc c n s t o r l y  clie f o l l o w l n ~  c n i i r a c s :  IlorcIi 0 9 -  0 1 '  hh"  
E a s t .  R67 e / -  f r e t :  H o r r h  8 7 .  omr in- E a s t .  50 (/-  f a r e :  s o u t h  8 7 .  12' W -  & l r t .  
5 9 1  b / -  f e e t :  t h e n c e  s o u t h e r l y  t l ia  f o l l o u t n g  c o u r a e a :  S o u t h  O A -  23' 10" V r s t ,  2 5 1  
+/. f e e t :  S o u t h  O b .  32' 21" U * q t ,  137 I / .  f a * t :  Sniitlr 2 9 .  /*I'  19" U n - t .  Ih2 L / .  

Leec: Souch  11. (19' O h '  Erqt. 3n5 A / .  f n n t ;  Sn i i th  11- (19' Oh' E a l t ,  110 +/. f r q c :  
S o u t h  0 8 .  12' 03"  E n s t .  7 1  +/. f e e t :  S o u t h  1 7 -  LA' SO' Erst.  27 I./- f n e c :  t h e n c e  
e a s t e r l y  t h e  following c o u r s e :  N o r t h  88. 18 '  1 6 '  &#re.  115 I / -  f e e t ;  t l o r c h  88. 
2 9 '  Ih' E n s t ,  1387 c/- f e r r :  clienr. f ln rch  01. 5 5 '  03" W r q r .  9 8 5  +/ .  f a a t :  c o  t h r  
~ o u c h e r l y  r l g h t . o f . u n y  l l n r  o f  U . S .  . h h l ;  t h e n c e  s o r i c l i e r s c c r l y  ntonh q n l d  r lT , l i t -  
o f . v n y  L lno  712 +/- C o s t ,  Chnncr  So t i th  9 -  I O '  Wn3t. 5 S O  +/. t o a t :  t l i e n r o  Soiirh 
12. Wegt,  +/. 780 f o n t :  I I i o I i r ~  flnrrli 117. f l7 '  51' F'.aqc. R l l  +/. f0.r: Sorirh 7 7 .  
30' 53' East, 304 +/- f e e t :  Soiich 12 -  29 '  07' Uc*c. 899 J / .  f rcc :  S o u t h  0 1 .  08 '  
58' E n s t .  1385 + / -  f e e t ;  Souch  15. 11' 38' E r q t .  566 +/. f w t :  Soi i t I i  19-  3 R '  11' 
b i t .  IhR + / -  f n e t :  t l i r r i ce  So~t.11 58- 7 8 '  17 '  W r a t .  b 9 3  +/-  f r r c :  tlicnrr tlnrtli 14. 
U c s c .  117 +/-  f e e t :  c h e n c o  S o u t h  5 7 .  (14' 07' V e s t ,  110 +/. t a r t :  c h s n c n  S o u t h  2 7 .  
E r a t ,  700 + / -  t o o t :  t l ioncn Soucli 1 1 -  E a n t ,  280 & / -  f e e t :  c l ianca Soqitli 9 -  U - r t .  
190 r / -  ( r - t :  cha r i ce  Norcli 10. Y c ~ c .  105 +/- f r e t :  t l w w c m  f l - c c l i  I n -  Cnsc, 5 2  + / -  
f e e t :  T l i enc r  N o r t h  79.  U o s t ,  585 + / -  f a e t :  chnnco  S o u t h  19. 4 8 '  00" W e s t ,  201 c / -  
E a e t  t o  t h e  c e n t c r l l n r  o €  a a r e . k ;  t h n n c r  v a r t n r l y  along i n i d  c e n c e r l l t r r  2056 I / -  
f r e t .  (or npprnxtmotely H o r ~ l i  0 2 .  V c a t ,  7050 +/- f e e t ) ;  t h r n s n  tlnrrli 3 4 -  U - q c ,  
I S 0  I / .  f e e t :  t l i onco  S o u t h  75. Y c s c .  1150 b / -  f e a t :  t h n n c n  Sourh 2 h -  W e ~ t ,  2 2 5  I / -  
f c e t :  Clience S o u t h  8 7 .  08 '  J Q -  West .  319 +/. f c c t :  c l i r n c i  H o r t h  02. 51 '  21" V e s t .  
1 5 1 5  e / .  f e e t :  t h r n c r  tlortli 73. 1h' 38- W o r t ,  1 2 R l 1  */- f r n c ;  cliniran Hor i I i  7 9 -  I h '  
16' h a t .  1719 I / -  f c a c :  clir?iice soticlr n9. It' Oh' h - t ,  399 e / .  f e e t :  chcncn  
Horch 2 5 .  30' 30" E a s t ,  300 b / -  f r r c :  t h r n c a  N o r t h  55 .  V c s t .  290 f p n e :  t hn r i cc  
f l o r t h  h 2 *  West. 261. C ~ a c :  c l w ~ i c c  Snrirli  6 7 -  V r 3 t . .  700 f r r r :  t l tc i trn  Sn*trli n6- wnsc.  
210 f r s t ;  i . l~encr? Saur.li On. 4 2 '  Sl' F.n3t, h10 I / -  C r - c :  cl innca Sni t t l i  99. 17' 1 9 "  
v e i c ,  150 & / -  t c c t :  t l i onc r  f lo rch  00- 4 2 '  h l "  V n a t .  I 8  b / .  I n a t ;  t l i a n c o  Soucl i  8 9 .  
1 7 '  11' Vest .  inn +/. f e e t :  cl ienca f l o c t h  00.  4 2 '  1.1' b q t .  2 5 2 4  + / -  Ceric t o  the 
P o i n t  of B e g f n n l n g .  C o n t a i n i n g  580 Acre., mora o r  101s. 
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BEFORE THE FLORIDA PUBLIC SERVICE COHHISSIOH 

I n  Re: A p p l i c a t i o n  f o r  ) DOCXET NO. 921098-US 
c e r t i f i c a t e s  t o  p r o v i d e  water ) ORDER NO. PSC-93-0816-FOF-US 
ond v n s t o v o t e r  service i n  ) ISSUED: flay 2 7 ,  1993  
Alachua  c o u n t y  u n d e r  g r a n d f a t h e r  ) 
r i g h t s  b T u r k e y  C r e e k ,  I n c .  6 ) 
Fami ly  D f n e r ,  I n c .  d / b / a  T u r k e y  ) 
C r e e k  U t i l i t i e s .  ! 

The f o l l o w i n g  Commiss ione r s  p a r t i c i p a t e d  i n  t h e  d i s p o s i t i o n  o f  
t h i s  m a t t e r :  

J. TERRY DMSON, Chairman 
TlIOHAS ti. BEARD 
SUSAN F. C L N u (  

J U L I A  L.. JOIIIISON 
LUIS J. LhUREDO 

NOTICE I S  JIEREDY G I V E N  by t h e  F l o r i d a  P u b l i c  S e r v i c e  
Commission t h a t  t h e .  a c t i o n  d i s c u s s e d  h c r c l n  l a  p r e l i m i n a r y  i n  
n a t u r e  and will become I l n a l  u n l e s s  B p a r s o n  vlroae i n t e r s 9 t s  are 
a d v e r s e l y  a f f e c t e d  t i l e s  a p n t i t i o n  for a fo rma l  p r o c e e d i n g ,  
p u r s u a n t  t o  R u l e  25 -22 .029 ,  P l o r i d a  A d m h i s t r a t i v a  Code. 

BUXFBOYHQ 

By r o o o l u t i o n  d a t b d  J u n e  3 0 ,  1991,  t h e  Board  of Coun ty  
Commfmsioners of A l a c h u s  Coun ty  t r n n s f n r r s d  j u r l s d l c t i o n a l  
a u t h o r i t y  a v e r  t h e  vo te r  and  w a s t e v o t e r  u t i l i t i e s  v i t h i n  I t s  
b o u n d a r i e s  t o  t h i s  Commission.  on O c t o b e r  26 ,  1 9 9 2 ,  F a m i l y  D i n e r ,  
I n c . ,  and T u r k e y  C r e e k ,  I n c . ,  d / b / n  T u r k e y  C r e e k  Utilities ( T u r k e y  
Creek  or utility), v h i c h  p r o v i d e s  water and  w a s t e w a t e r  a e r v i c e  t o  
a p p r o x i m a t e l y  3OW c u s t o m a r a ,  f i l e d  a n  o p p l l c a t i o n  f o r  c e r t i f i c a t e s  
of a u t h o r i z a t i o n  p u r s u a n t  t o  5 3 6 7 . 1 7 1 ,  Florida S t n t u t s e .  

By p r o p o s e d  a g e n c y  a c t i o n  ( P M )  o r d e r  No. PSC-93-0129-FOF-US, 
i s s u e d  F e b r u a r y  10 ,  1 9 9 3 ,  w e  g r a n t e d  T u r k e y  Crhek  v a t e r  c e r t i f i c a t e  
no.  550-H a n d  v a s t e w a t e r  c e r t i f i c a t e  no. 480-3, r e d u c e d  T u r k e y  
C r e e k ' s  rates t o  t h o s e  which w e r e  e f f e c t i v e  December 26, 1990,  a n d  
o r d e r e d  a w i t h  i n t e r e s t  r e f u n d  o f  mon ies  c o l l e c t e d  p u r s u a n t  t o  t w o  
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Attachment 1 

p o e t - J u n e  1992 r a t e  h c r e a s o o .  Tho u t i l i t y  p r o t e s t e d  t h e  PAA 
O r d e r ,  so t h e  i s s u e s  c o n s i d e r e d  t h e r e i n  a r e  c u r r e n t l y  s c h e d u l e d  Lor 
h e a r i n g  on November 3, 1993. 

S i n c e  w e  r e c e i v e d  j u r i s d i c t i o n  o v e r  t h i s  u t i l i t y ,  ve h a v e  
r e c e i v e d  numerous  c u s t o m e r  c o m p l a i n t s  e e q a r d i n q  w a t e r  q u a l i t y  and  
t h e  u t i l i t y ’ s  s e r v i c e  c h a r g e s .  Althoi iqh by t h i e  O r d e r  v e  shall n o t  
f o r m a l l y  c o n s i d e r  t h e  v a t e r  q u a l i t y  c o m p l a i n t s ,  v e  r ioto t h a t  t h e  
D e p a r t m e n t  of E n v i r o n m e n t n l  R e q u l a t l o n  (DER)  s e n t  a r e p r e s e n t a t i v e  
t o  T u r k e y  Crer?k t o  t e s t  t h e  v n t a r  and i n s p e c t  t h e  p l a n t .  DER f o u n d  
no d a c l c f e n c i e s  w i t h  t h e  C a c l l l t y  and f o u n d  t h a t  t h e  w a t e r  m e t  i ts 
q u a l l t y  s t a n d a r d s .  

El8 k ~ ~ ~ ~ ~ ~ E ~ ~ O t ~ C l f ~ . ~ c - ~  - 
For  t h e  yea: 1992, t h e  u t i l i t y  c h a r g e d  the T u r k e y  C r e e k  Y a s t c r  

Owners  A s s o c i s t l o n  (TGYOA or a s n o c i a t i o n )  $19.98 p e r  f l r a  h y r l r n n t  
f o r  servlca  t o  a p p r o x i m a t e l y  92 h y d r a n t s .  P r i o r  to 1992, Lhc 
u t i l i t y  owner  was p r e s i d e n t  o f  TCIIOA. In s n r l y  1992, t h o  
a t s o c i a t l o n  e l e c t e d  a new b o a r d  o f  d i r e c t o r s  which  e x c l u d e d  t h o  
u t l l i t y  o v n e r .  Wien t h e  iiev TC:IOA b o a r d  v a s  b i l l e d  i n  Octobe r  1992 
f o r  t h a t  y e n r ’ s  f i r e  p r o t e c t i o n ,  i t  r ~ f o s o t l  t o  pay t h e  b i l l .  Tho 
new bonrd  c l a i m a d  t h n t  l t  vas n o t  avarm O C  t h s  e x i o t a t i c s  of tlid 
c h a r g e  p r l o r  t o  l m l n q  h l l l e d  l rr i r f  t l i n t  I t  v a s  n o t  a v n r s  o f  nriy 
w r l t t e n  a g r e e m e n t  v h i c h  would provrl t h a t  TCflOA had o q r e o d  t o  p a y  
t h e  cliarge. 

A c c o r d i n g  t o  t h e  u t i l i t y  owner, t h e  p u b l i c  Klre p r o t e c t i o n  
charqr l  was acnosnsd when Iio wan p r o f i l r l e n t  of TCHOA, h 1 t  he 
a c k n o v l n d g e d  t h a t  tliar- vas no v r l t t e n  L n s t r u m e n t  a h o w i n g  t h a t  
TCFlOh tiail agrped t o  t l iq  c t i a r g s .  From the d o c 1 n ” i t a t l o t r  t h e  r l t l l l t y  
made a v a i l n b l e ,  we know t l i a t  tlia u t l l l t y  h l l l e d  T W O &  f o r  the 
p u b l l c  f i re  p r o t e c t i o n  I n  1991. I lovovor ,  t h e  r l t l l l t y  d l d  n o t  
p r e s e n t  s u l f l c l p n t  docrimrri t i r t lon to show t l i n t  TCYOA p n f d  t h e  c h n r q e  
t h a t  y e n r ;  t h e  u t i l i t y  produccr l  o n l y  a 1991 d c p o e l t  c l i p  and 
r e c e i p t  f o r  a m o u n t s  which  d l r l  n o t  match t h e  nmorint O C  t h o  1991 fire 
p r o t a c t l o n  b l l l .  

T u r k e y  C r e e k  was o p e r a t i n g  I n  a r e q u l a t o r y  vactitim w h e r e  none  
o€ i t -  r a t e -  o r  c l inrqes  w e r p  np[irnv*cI by nii n i i t l i o r i z e r i  r e q i i l a t o r y  
body.  N o t v i t h s t a n d L n q  these c i r c u m s t n n c - s ,  v e  would n o r m a l l y  
g r a n d f a t h e r  i n  a u t i l i t y ’ s  r a t e s  and  cl iarge?r  I f  t h e  r a t e s  and  
c h a r g e s  were d o c u m e n t e d ,  v - r i c i a h l e ,  nnd a c c e p t e d  by t l r r  
c u s t o m e r ( ¶ ) .  The  p r o b l e m  v i t h  r e s p o c t  t o  t h e  p u b l i c  Lire 
p r o t e c t i o n  c h a r g e  i n  t h i s  c a s e ,  however ,  in t h a t  t h n  c h n r g e  does 
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n o t  b e a r  t h e  a f o r e m e n t i o n e d  i n d i c i a  of a l e g i t i m a t e  c h a r g e .  
T h a r e f o r e ,  we s h a l l  n o t  h o l d  TCHOA r e s p o n s i b l e  for p a y i n g  a n y  
p o r t i o n  of p u b l i c  f i r e  p r o t e c t i o n  C h a r g e s  a s s e s s e d  s i n c e  t h e  d a t e  
vo r e c e i v e d  j u r i s d i c t i o n  o v e r  Turkey  C r e e k .  

F u r t h e r ,  we have  t w o  o t h e r  c o n c e r n s  v f t h  r e s p e c , t  t o  p u b l i c  
f i r e  p r o t e c t i o n :  s e r v i c e  t e r m i n a t i o n  and  t h e  p r o s p e c t i v e  c h a r g e .  

When t h e  a s s o c i a t i o n  r a f o s e d  t o  pay  t h e  1 9 9 2  b l l l ,  t h e  u t i l i t y  
owner  t h r e a t e n e d  t o  d i s c o n t i n u e  t h e  f i r e  p r o t e c t i o n  s e r v i c e .  The 
O f f i c e  of P u b l i c  Counse l  f i l e d  a n o t i o n  for an e m e r g e n c y  o r d a r  
w h e r e i n  i t  r e q u e s t e d  t h a t  t h a  Commisaion p r o h i b i t  t h e  u t i l i t y  from 
d i s c o n t i n u i n g  t h e  s e r v i c e .  S u b s e q u e n t l y ,  T u r k e y  Creek  a g r n a d  n o t  
t o  d i s c o n t i n u e  s e r v i c e ,  and i t  is  o u r  u n d e r s t a n d i n g  t h a t  TCHOA has 
n o t  y s t  p a i d  t h e  1992 b i l l .  

I t  1s t h e  p r a c t i c e  of t h i s  Commission t o  i n c l u d e  t h e  cost of 
p r o v i d l n g  p u b l i c  f i r e  p r o t e c t i o n  I n  t h e  c r r a t o m c r ' s  s e r v l c n  r a t e s  
r a t h e r  t h a n  t o  d e v e l o p  a s o p a r a t e  c o s t - o f - s e r v i c e  c h n r g n .  T h e r e  is 
a c o g e n t  e x p l a n a t i o n  f o r  t h i s .  P u b l i c  f i r e  p r o t e c t f o n  is ,  i n  
p r i n c i p l e ,  a s e r v i c e  which  b e n e f i t s  t h e  p u b l i c  a t  l a r g e  a n d  s h o u l d  
t h e r e f o r e  bo t h e  r o s p o n s i b i l i t y  of l o c a l  g o v e r n m e n t .  I n  i n a t a n c o s  
where  a u t i l i t y  has a s e p a r a t e  c h a r g e  for f i r e  h y d r a n t s ,  t h e  
u t i l i t y  u s u a l l y  b i l l s  t h e  l o c n l  g o v e r n m e n t  which  t h e n  p a s s e s  t h a t  
c o s t  on t o  p r o p e r t y  o v n e r s  t h r o u g h  r e n l  o ? r t a t e  t a x e s .  I t ovovnr ,  i n  
most  c a s e s ,  t h i s  is  n o t  n p r a c t i c a l  arranqemnnt. 

The t r u e  c o s t  of p r o v i d i n g  f i r e  p r o t e c t i o n  c a n  o n l y  be  
d e t e r m i n e d  t h r o u g h  a c o s t  of s e r v i c e  s t u d y .  Oased 011 o u r  
e x p e r i e n c e ,  a t r u e  c o s t - o f - s a r v l c e  p u b l i c  f i r e  p r o t e c t i o n  charge 
would be s i g n i f i c a n t .  Even t h e  c o s t  o f  p o r f o r m l n q  a c o a t - o f -  
n i r v f c e  s t u d y  would be p r o h i b i t i v e  for most w a t e r  u t i l i t i e s .  T h e s e  
c o n s i d e r a t i o n s  n o t w i t h s t a n d l n g ,  i f  a c l r a r g e  f o r  f i r e  p r o t e c t i o n  Is 
n o t  p a i d ,  a v e r y  c r i t i c a l  p rob lem s r i a e a .  A u t i l i t y  l a  w i t h i n  its 
r i g h t s  u n d e r  o u r  r u l e s  t o  d i s c o n t i n u e  s e r v i c e  for nonpnymcnt .  
A l though  w e  r e c o g n i z e  a u t i l i t y ' s  need t o  r e c o v e r  i ts c o s t s  for 
p r o v i d i n g  p u b l i c  f i r e  p r o t e c t i o n  s e r v i c e ,  v e  d o  n o t  t h i n k  8 
s e p a r a t e  c o s t - o f - s e r v i c e  b a s e d  charqa is t h e  proper  a v e n u e  f o r  s u c h  
c o s t  r e c o v e r y  when t h e  t h r e a t  of s e r v i c e  t e r m i n a t i o n  looms o v e r  t h o  
community.  We have  t h e r c f o r n  i n c l u d e d  t h e  cost of p r o v i d i n g  p u b l i c  
f i r e ' p r o t e c t i o n  i n  t h e  c u s t o m e r s '  s e r v i c e  r a t e s  f o r  most of t h e  
U t i l i t i e s  VB KQgUlatO. 
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We t h i n k  t h e  a b o v o  j u s t i f i c a t i o n s  for d l s a p p c o v l n g  a s e p a r a t e  
p u b l i c  f i r e  p r o t e c t i o n  c h a r g e  h o l d  t r u e  in t h i s  c a s e ,  e s p e c i a l l y  In 
l i g h t  o f  t h e  u t l l i t y l s  p r i o r  t h r e a t  t o  t e m i n n t e  t h e  s e r v i c e  f o r  
nonpayment .  A d d i t i o n a l l y ,  we n r e  c o n c e r n 4  t h a t  t h e  u t i l i t y  has 
b i l l e d  T M O A  €or t h e  f i r s  p r o t e c t i o n  a e r v l c c  v h c n  t h o s e  b c n c f l t t l n q  
f rom t h e  e e r v l c o  a r e  n o t  n o c a s s a r i l y  membors of t h o  a a s o c i n t l o n .  
T I i i s  a l l o c a t i o n  p r o b l a m  would become more il1QCpJitnblR it t h e  
u t i l i t y  e x t e n d s  i ts s e r v i c e  n r e a  hcyond t h o  T u r k c y  C r e n k  
d e v e l o p m e n t .  

We r e q u e s t e d  t h a t  t h e  u t i l i t y  p r o v i d e  a c o s t  justification f o r  
its p u b l i c  f i r e  p r o t e c t i o n  c h a r g e .  flit? utility's O S I I I I ? ~  r e s p o n d e d  
t h a t  the $ 1 9 . 9 8  p e r  h y d r a n t  c h a r g e  is ' (a token fee" t o r  f i 8 r n l s l i I n g  
t h s  f i r e  h y d r a n t  s a r v i c o ,  for m n l n t e n o n c e ,  ond  fo r  w a t e r  t o  c o c h  
Elre h y d r a n t .  We agree t h a t  tlia c h n r q o  i s  nomilin1 and doc3 not 
r e f l e c t  t h e  real cos t  o f  p r o v i d l r i g  t t i e  s e r v i c e .  I n d e e d ,  t h e  
r e v - n u e  e f f e c t  of t h e  c h o r q e  is r o u g h l y  j u 5 t  S 1 , R S O . O O  p e r  year. 
T h s r e C o r a ,  wa d o  n o t  b a l i e v ~  t h n t  rnmovlnq  t h o  chnrgr?  w t l l  hn*Jn a 
s i g n l c l c a n t  o r f a c t  on tlie i i t l l i t y ' q  n n r n l n . j s  or p u t  l t  In ths 
p o s t u r e  o f  n o t  earning n f a i r  r e t u r n  on i t s  i n v e s t m e n t .  

h c c o r d i n q l y ,  in c o n s i d n r a t i o n  oC t h e  Coreqolng, wa o r d e r  t h a t  
t h e  u t i l i t y  s h a l l  n o t  c h a r g e  a p i i b l t c  Clrc p r o t o c t i o n  c h a r g e  on a 
p r o s p c c t l v e  b o s i s .  F u r t h e r ,  p i t rv i tnn t  t o  ou r  p o w e r s  t o  p r o t c c t  ttie 
p u h l l c  i n t a r e f i t ,  we o r d e r  t h e  u t l l l t y  riot t o  t e r m i n a t s  t h e  p u b l i c  
t l r s  p r o t n c t i o n  n n r v i c c  [o r  nolrpayment of ony b i l l s  r e n d e r e d  
t h e r e f o r .  

M r S _ c _ E 4 ~ c ~ O Y - ~ s F ~ I I n R E E S  
C u r r e n t l y ,  T u r k e y  Creak  c h a r g e s  t h e  C o l l o v i n q  m i s c e l l a n e o u s  

s p r v i c r ?  chnrqP-8:  

T.Y P.EJ L.SERvlCE 

In1  t i a  1 C o n n e c t i o n :  
P r e p a i d  O l s c o n i r e c t i o n :  
D i s c o n n e c t i o n :  
N o m a 1  R e c o n n e c t i o n :  

W a t e r  K i i s t e w a t e r  

$ 4 0 . 0 0  $ 4 0 . 0 0  
$ 4 0 . 0 0  $10.00 
$40.00 $40.00 
5 4 0 . 0 0  $ 4 0 . 0 0  

A t  t h e  t i m e  of c o n n e c t i o n ,  t h e  u t i l i t y  c h a r g e s  e a c h  c u s t o m e r  
$10.00 Cor cor tnr lc t io l i  niid $ 4 0 . 0 0  as a prepaltl i J i r ;cont iec t io t t  c ! inrge .  
Anytime ii c u s t o m e r  r e q u c g t s  t h a t  tho u t i  L i t y  d l s c o n n c c t  s e r v i c o  
( s u c h  as t o  r e c e i v e  s e r v i c e  f rom R p l u m b e r ) ,  T u r k e y  Creek c h n r g e s  
$ 4 0 . 0 0  to d l s c o n t i e c t  tlie s e c v l c e  a n d  tlicri $40.00 t o  r e c o r i n e c t  the 
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service. In addition to the above, the utility charges $ 6 0 . 0 0  for 
any of the above services if provided after normal working liours. 
We asked the utility to provide cost justification for tlirr above 
miscellnneous service cliarges, but nonn was provided. 

Pursuant to 5 367.121(1) (a), Florida Statutes, we have the 
power to prescribe fair and reasonable rates and clinrges. Wrr do 
riot believe that the above charges Lor mfscellaneous Rervicee are 
fair and reasonable. The utility's present charges are 
considerably hlgher than the cost-based charqes vhich ve have 
approved far miscellaneous services in the past. Further, the 
connection fees we have previously approvqd have hoen d o r l g n ~ d  to 
allow recovery of costn ~ t t r i h u t n 1 ~ 1 ~  to an iiltimatn dlsconncctlon, 
so we hava not approved separate disconnect charges. Alao, wn hava 
allowed higher charges for services provided after normal working 
hours only If justified. 

In consideration of the above, we hereby order that 
appropriate miscellaneous service clinrges are a s  €ollous: 

W E  OF S G R V U  

Initial connection $15.00 $15.00 
Normal Reconnaction $ 1 5 . 0 0  $15.00 
Viola tion Reconnect ion $15.00 Actual cost 
Frcmlses Visit (in lieu $10.00 $10.00 

of disconnection) 

When both water and vasteuater service is provided, only a single 
charge is appropriate unless circumstances beyond tha control of 
the utility require multiple actions. 

We find that the above charges are fair and reasonable and 
note that we have approved thefie charges for iiumerous other water 
and vastevater utilities we regulate. Turkey Creek s l ia l l  file 
revised tariff sheets consistent vith our decision. The nev 
charges w i l l  be effective for service rendered on or after 
expiration of the protest period provided €or below if no t i m e l y  
protest is received. 

We have learned from the customers that the utility has, on 
its own Initiative, rufunded a portion n f  each customer's dcpokit 
and that such refunds were made without interest. According to the 
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c u s t o m e r n ,  t h e  u t i l i t y  p r o v i d e d  no  e x p l a n a t i o n  o f  v h n t  t h e  r e f u n d  
r o p r e c c n t e d  o r  vhy A p o r t i o n  v a 6  b e i n g  r o t a l n e d .  A p p a r P n t l y ,  t h e  
u t l l l t y  h a s  r e t a l n e d  $ 4 0 . 0 0  of e a c h  d e p o s i t .  The u t i l i t y  d l d  n o t  
c o l l e c t  a $40 .00  p r e p n l d  d i s c o n n e c t i o n  c l i n r q c  from a l l  o f  its 

seem t h a t  t h e  u t i l i t y  h a s  r e t a i n e d  $ 4 0 . 0 0  oC e a c h  d e p o s i t  in o r d e r  
t o  r e c o u p  t h a t  p r e p n i d  d i s c o n n e c t i o n  c h a r g e .  

On a p r o s p e c t i v e  b a s i s ,  vs s h a l l  c o n s l d e r  t h e  r e t a i n e d  $40.00 
8s 8 c u s t o m e r  d e p o a l t  f o r  uli lcl i  t h e  u t l l l t y  must  pny  i n t e r e s t  i n  
a c c o r d a n c e  v i t h  R u l e  25-30.311(1), F l u r i d a  A d m i n i s t r a t i v e  Code.  
P u r s u o n t  t o  s r i h s r c t i o n  ( 5 )  of  t l i n t  r u l e ,  t h e  u t l l l t y  m i r s t  r e f u n d  
d e p o n i t s  in t l i - I r  r r i t t r e t y ,  w l t h  a c c r u e d  I n t e r e s t ,  t o  c u s t o m e r s  vlro 
h a v e  e s t a b l i s h e d  R s a t i s f a c t o r y  payment  r e c o r d  for 23 m o n t h s .  The 
23 month p e r i o d  a s  t o  a p a r t i c u l a r  c t r s tomar  v i 1 1  b e q i n  t o  run f rom 
t h e  d a t e  h i s  o r  h e r  $ 4 0 . 0 0  va-  r a t a l n e d  o r  from t h e  d a t e  we 
r e c e i v e d  j u r i s d i c t i o n  o v e r  t h o  County ,  v h t c l i n v b r  o c c i i r r o d  , l a t e r .  

Under  Rule 25-30.311, Plorlda A d m f n i s t r n t i v e  Code, u t i l i t i e s  
a re  r 9 q u l r e d  t o  refrrrid doposltn v l t l i  I n t e r a n t .  T:lrkoy Ctp-k s h o u l d  
t h e r e f o r e  r e f u n d  nccriioci I i i t a r s 9 t  nn t h n t  p m t l o n  oC t h n  crirrtnmnr 
c l rpoc i l t s  I t  ling rsf i inded.  T n t a r r n t  rrlio~iLtl he c n l c n l n t c d  i n  
o c c o r d n n c o  w i t h  t h o  R u l e ,  b e g i n n i n 4  f r o m  Jt!ire IO, 1 9 9 7 ,  t h e  d a t o  v a  
o b t n  innd j u r i a d l c t i o n .  The  u t i l l t y  stin11 c o m p l n t n  t h e  r e f u n d  
v l t l i i i i  s i x t y  d a y s  o f  t h e  e x p i r a t i o n  of t h e  p r o t a r t  p e r i o d  i f  no  
p r o t e s t  is r a c o i v e d .  Tlrs u t i l i t y  e l i a l l  f i l e  r o t u n d  r e p o r t s  of t h o  
t y p e  c o n t e m p l a t e d  i n  R U I Q  25-30.360(7), F l o r i d a  A d m i n i s t r a t i v e  
Code. F u r t h e r ,  s i n c e  tlis r l t i l l t y  n a v a r  n d v l s a d  the cc in tomers  of 
thrl p a r t i a l  r e f u n d  of t h o  d o p o s i t ,  t h e  u t i . l i t y  s h n l l  Gcnd t h o  
a f f e c t e d  c u s t o m e r s  a n o t i c n  n x p l a l n l n g  the c i r c i r p l s t n n c a s  of t l ie  
r s f u n d  a l r e a d y  T I ~ ~ ~ F I  n s  w a l l  as our  t l e c l n l o ~ ~  v i t h  rrqard t o  
i n t e r e s t .  The n o t i c e  oliuiild be a u h m l t t c r l  t o  tlra Commission s t a f f  
€or a p p r o v a l  b e f o r e  i t  is s e n t  t o  the c u s t o m e r s .  

c u s t o m e r s ,  b u t  i t  r e t a i n e d  $ 4 0 . 0 0  O f  Q a c h  d e p o s i t .  T h u s ,  it would 

W'.€E-P~.YJlEILUEX 

C u r r e n t l y ,  t h e  u t i l i t y  c h a r g e s  n l a t p  pnyment  c h a r g e  $20.00 or  
101 o r  tlie nmociiit of. the o v e r d u e  b i l l ,  r t i l c l i e v e r  is q r c o t c r .  We 
r e q u e s t e d  cost j u f i t i f l c n t i o n  € o r  the l a t o  payment  c h a r g e ,  b u t  n o n e  
wan p r o v i d e d .  

As s t a t e d  a b o v e ,  p u r c u a n t  t o  S 167.121 (1) (a) , F l o r i d a  
S t a t u t e s ,  we h a v e  tlie p o v e r  t o  p r e s c r i b e  f a i r  a n d  r e a s o n a b l e  r a t e s  
and c l i n r q n s .  We do n o t  b s l i s v e  t h a t  T u r k e y  Cr*ek'r l n t e  payment  
c h a r g e  is f a i r  and  reasonable, as i t  is c o n n i d e r a b l y  h i g h e r  t h n n  
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t h e  $3.00 c o s t - b a s e d  c h a r g a s  w e  h a v e  a p p r o v e d  f o r  O t h e r  u t i l i t i e s  
i n  t h e  p a s t .  T h e r e f o r e ,  we h e r e b y  o r d e r  t h a t  t h e  a p p r o p r i a t e  l a t e  
payment  c h a r g e  f o r  T u r k e y  C r e e k  1s 9 3 . 0 0 ,  v h l c h  v e  € l n d  t o  b e  I a l r  
a n d  r e a s o n a b l e .  Turkey  C r e e k  s h a l l  f i l e  r e v i s e d  t a r i f f  streets 
c o n s l s t c n t  w i t h  t h l s  d e c i s l o n .  The nov c h a r g e s  will b e  e f f e c t i v m  
f o r  bills r e n d e r e d , o n  o r  a f t e r  e x p i r a t i o n  of t h e  p r o t e s t  p e r i o d  
p r o v i d e d  for belov if no t i m e l y  p r o t e s t  is r e c e i v e d .  

As a s u p p l e m e n t a l  m a t t e r ,  ve n o t e  t h a t  T u r k e y  C r e a k  h a s  a t  its 
d l s p o s a l  o t h e r  i n c e n t l v s s  t o  e n c o u r n g n  t i m e l y  pnyment .  OtJr r r l l o s  
p r o v i d e  t h a t  t h e  u t i l i t y  h a s  t h e  r i g h t  t o  domalid h l g h n r  c u s t o m e r  
d e p o s l t s  u n d e r  c e r t a l n  c l r c u m s t a n c a o  and t h a t  I t  may d l e c o n n e c t  
s e r v i c g  f o r  nonpaymeii t  a f t e r  a l l o v i n g  tlia cufitomer 20 d a y s  t o  pay  
t h e  b i l l  and  p r o v i d i n g  5 v o r k i n g  d a y s  v r l t t e n  no t ice .  

. w m - u L . m A  IAn!lES 

As o f  December 25, 1 9 9 0 ,  T u r k e y  C r e e k  h a d  t h e  following 
s e r v i c e  a v a l l a b l l i t y  c h a r g e s  I n  eCLact :  

C a p i t a l  F a u i t i e s  C h a r g e  

K&cL&hs 

518 x 3 1 4 "  
1 " 
1 1/21' 
2 " 

.€h!il.rgpl 

$380.00 
5 4 5 . 0 0  
6 7 5 . 0 0  
900.00 

Shnrna 

S37S.00 
460.00 
6 7 5 . 0 0  
900.00 
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S / R  X 3 1 4 "  
1 " 
11/21' 
2 I' 

S.c40.00 
5 9 0 . 0 0  
7719.00 
9 5 0 .  DO 

Attachment 1 

Wa t h i n k  t h n t  some nti j i rgtmnnts  t o  t h e s e  c h n r q c s  n r a  n r c e s o a r y  
I n  o r d e r  f o r  them t o  compclrt v i t h  Commission p r n c t i c s .  For 
i n s t a n c e ,  w h a t  T u r k e y  Cr-Rnk h n s  labrl lcrd a c a p t t n l  f n c l l l t i r s  
c t i s r q r  n p p a n r s  a k l r i  t o  v l io t  vn r o f e r  t o  nn n p l a n t  c n p s c i t y  c l i n r g c .  
A p l a n t  c a p a c i t y  c h a r g e  a l l o w s  t h o  u t t l l t y  t o  r n c o v s r  e n c h  
c u s t o m e r ' s  p ro  r a t a  n l i n r e  of  t h e  c a n t  of  t r r a t a e n t  p l a n t .  
N o r m a l l y ,  V A  base tlin amotrrit of t l ia  c h a r g e  on t h e  * n t t c i p n t e d  
demand t h e  cirstomor v i 1 1  p l a c e  on t h n  nya tnm a s  mcnsilrd i n  
e q u i v n l a n t  r o n l d e n t i a l  c o n n e c t l o n o  ( F X C R ] ,  n o t  mett-r n i z a ,  DI-C~UOS 
ERCR cnii be essl l y  co i iver to t l  I i i to  flaws, t l in  I innlc u n i t  O C  
mooeiircment for  p l n n t  d e s l q i i  nnd p a r m l t t i n q .  

F u r t h e r ,  VI? normmlly drslgn m e t e r  I n q t a l l s t l o n  c l i a r q * s  vl i Ic l i  
n l l o v  n u t l l l t y  t o  r c c n v c r  ni i ly  tlin cos t  of tlia m a t v r  arid tlio c o s t  
of i ts  I n s t a l l a t i o n ,  inoludlng m a t o r i a l s  nnd l a b o r .  A t y p i c a l  
m a t e r  i n s t n l l n t l o n  fee Cor a 5/13 x J / d "  m e t e r ,  wliLcli Is used by 
mont  r r s l d c n t l a l  cur i tomers ,  lrr nhoi i t  S i O O .  Wlint Ti i rkcy  C r o c k  tias 
l o b e l l e d  n m a t a r  i n s t a l l a t i o n  c l inrqn  n p p e n r s  t o  innliicit? t h e  c o s t n  
of t n p p l n q  I n t o  t h p  i i t l l l t y ' s  nnlri and  r u n r i i n q  n I n t e r n 1  to t h e  
c u s t o m e r ' *  n s t e r .  I l o r a n l l y ,  ve allow a u t i l i t y  t o  r e c o v e r  t h o n o  
c o s t s  I n  a s e p n r a t a  c h a r g e .  Such c o o t s  c a n  -1ary s u b s t n r i t l a l l y  from 
c u s t o m e r  t o  c u s t o m e r  and u t l l l t y  t n  i ~ t l l i t y ,  -0 we n o r m n l l y  allow 
a u t l l i t y  t o  c h n r q e  t h e  a c t u a l  c o s t  o f  t h e  r e q t i i s i t e  t a c i l i t i e s ,  
m a t e r i a l # ,  and labor. 

P u r s u n n t  t o  o u r  a i i t h o r l t y  u n d e r  5 3 6 7 . 1 2 1 ( 1 )  ( a ) ,  F l o r i d a  
S t a t u t e s ,  ve  o r d e r  t h e  f o l l o w i n g  cliilriqes t o  t h e  U t i l i t y ' s  c u r r e n t  
s e r v i c e  a v a l l a b l l l t y  charges.  F i r s t ,  the u t l l l t y ' s  p l a n t  c a p a c i t y  
c l i n r g e  shnll h e  bnsed on ERCs, n o t  m e t e r  size. For b o t h  v n t c r  and 
w n s t n w ~ t n r  ny3tem c l i n r q c s ,  t h e  c l i a r g e  C Q ~  o n e  ERC sl in11 b e  t h n t  
which IR l l s t c t l  ahovo f o r  n 5 / 0  x 3/1" motrr; l . a . ,  t h e  c l r n r q n s  Y e  
approve n r s  SJnn f n r  v n t c r  ntirl $ 4 . 1 0  f q f '  v n a t a v n t c r  p e r  ERC. 
S c c o n d ,  t l i a  c u r r e n t  motor l n ~ t a l l n t l o n  €?? ~ l i n l l  be d l v l c l c d  i n t o  
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t w o  components :  m o t e t  i n s t a l l a t f o n  and  n c u s t o m e r  c o n n e c t i o n  
c h a r g e .  The a p p r o p r i a t e  m e t e r  I n s t a l l a t i o n  c h a r g e s  a r e  a s  follows: 

€hh.aXG 

$100 
5 1 7 5  
A c t u a l  cos t  

T u r k e y  Creek s h a l l  be a l l o w e d  t o  c o l l e c t  8 c u s t o m e r  c o n n e c t i o n  
c l ia rga  b a s e d  on t h e  a c t u a l  cos t  of  c o t t n e c t i n q  a c u s t o m e r  t o  the 
u t i l i t y ’ s  main. 

Turkey  Crnak s h e l l  f i l e  r e v i s e d  t a r i f €  s h e e t s  c o n s i s t e n t  w i t h  
t h i s  d e c l s l o n .  The n e v  chnrg*n v l l l  be o - €  K e c t i v e  Cor c o i l t i a c t i o n s  
made on  or  a f t e r  e x p l r a t l o n  of t h e  p r o t e s t  p e r i o d  p r o v i d e d  t o t  
below if no t l m e l y  p r o t e s t  in r e c e i v e d .  

C u r r e n t l y ,  T u r k e y  Creek s e r v i c e s  s e v e n  unmrrtered i r r i g a t i o n  
systems. The r i t l l i t y  c h n r q e n  t h c  l r r i g a t f o n  c u o t o m e r s  a L i n t  r n t e  
which  t h e  u t i l i t y  r e p r e s e n t s  v n s  n g r P e d  t o  hy the u t l l i t y  o i t d  t h e  
c u s t o m e r s .  h s  was the c a s e  w f t h  other c h a r g e s ,  t h e r e  is no coe t  
b n s i a  for t h i s  c h r q e .  Tvo of the s e v e n  u n m s t o r a d  s y s t e m n  a t e  
l o c a t e d  a t  a condominium v i t h l n  t h e  T u r k e y  C r s e k  e i i b d l v i s i a n ;  t l ~ e  
r e m a i n i n g  f i v e  i r r i g a t e  common a r w s  o f  the T u r k e y  Croek 
s u b d i v i s i o n .  A c c o r d i n g  t o  t!ie u t i l i t y ,  t h e  s y s t e m s  a t  t h e  
condominium h a v e  n o t  b e e n  m e t e r e d  baCsUsn t h s  c u s t o m e r s  ver9  u n a b l e  
t o  1OCntR t h e  c u t - o C f s  so t h a t  t h e  i i t i l i t y  cou1.d i n s t a l l  m e t e r s .  

TCHOA Is t h e  c u s t o m e r  €or t h o  R y n t A m R  which  l r r i q n t a  t h e  
s u b d i v i R i o n  common a r e o a .  T u r k e y  Craok t e r m t n n t - r l  l rr  lgat lon 
s e r v i c e  t o  TCHOA wlien, n!i v l t h  t h e  p i i b l t n  fire p r o t p e t j o n  c h a r g e ,  
t h e  flow b o a r d  of d l r n c t o r o  q u e s t f o n e d  t h e  appropriateness oC t h o  
i r r i g a t i o n  c h a r g e .  Tha u t i l i t y  owmr a c k r i o w i n ~ g ~ d  t h a t  there was 
n o  w r i t t e n  i n s t r u m e n t  sltovlrtq t h a t  TCHOA had n q r e o d  t o  t h e  
i r r i q a t i o n  Chargja. Ilowever, t h e  u t i l i t y  owner  i n d i c a t e d  h a  would  
r e l n s t a t e  i r r 1 ; a t i o n  service t o  TCYOA i f  TOOA p a y s  t h e  a p p r o p r l q l t R  
c h a r g e s  Cor netering the l r r i g n t i o t i  n y s t ~ m s .  

1 
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We f i r i l y  b e l i e v e  t h a t  a l l  of t h e  l r r i g a t i o n  s y s t e m s  s h o u l d  be  
m e t e r e d .  T u r k e y  Crnak fs l o c a t e d  v l t l i l r i  t h e  S t .  J o h n s  River i l i l t e r  
Management District, which  Iins d e s l q r i a t e t l  I t s  a t i t l r e  d l s t r l c t  as a 
c r i t i c a l  use a r e a ,  a n d  matar i r ig  t h o  l r r i q a t l o n  c y o t c m s  would 
p r o m o t e  t h e  S t a t e ' s  v n t e r  c o n s e r v a t i o n  goals. 

A c c o r d i n g l y ,  if t h e  c u s t o m e r s  dcslre l r r l g a t i o n  s e r v i c e ,  v e  
o r d e r  t h e  utility t o  I n s t a l l  M n O t B K S  Cor khe l r r i g a t i o n  s y s t e m s  
v l t h l n  s i x t y  d a y s  of t l i p  e x p i r a t i o n  O C  the p r o t r c i t  period I C  110 

t i m e l y  p r o t e s t  1s f i l e d .  The c i i i t o m e r  shall d c s i g n a t r ?  t h e  
a p p r o p r l a t e  rstsr size arid nlia11 pay the approprlata m e t e r  
i n s t a l l a t i o n  fee. Orice m e t e r g  a r m  l r i + t n l l e d ,  t h e  u t i l i t y  s h a l l  
c h a r g e  t h e  n p p r o p r i n t e  grnernl s=rv lc*  c u s t o m e r  r n t o  f o r  t h a t  s I z e  
m a t e r .  

HETERJ7IP~ACEMEIIT 

s e v e r a l  u t l l l t y  c i ~ s t o m e r n  a l l e g e d  t h a t  tlie i r t l l l t y  h a s  on I t s  
own i n i t i a t i v e  i n s t a l l e d  1" m e t e r s ,  r n t b r  t l inn t h e  st.nticlnrd 5 / 0  x 
3 / 4 "  m e t e r s ,  Lor  eome r s s l d e r i t l a l  p r o p e r t i e s  and  t h e n  c h n r g e s  a 
h l q h a r  a e r v l c e  n v a i l n b l l l t y  clrarqs a n d  higher  monthly nervice rate 
t o  t h o s e  p r o p e r t i e s .  When a r k e d ,  t h e  u t i l i t y  o v n c r  o f f n r c d  110 
e x p l a n n t i o n  f o r  p r a c t i c o .  

We b e l i e v e  thR u t i l i t y  a c t e d  i m p r o p e r l y  i n  t h i m  p r n c t i c e  a n d  
t h e r e f o r e  r e q u i r q  it t o  (lo oria oC tlie followlnq: ( 1 )  I n s t a l l  n 
s t a n d a r d  5 / 8  x 3 / 4 "  m a t p r  a t  t h e s e  l o c a t I o i r 4 ,  ~t no  cost t o  tI19 
cr in tomer ,  and b l  11 t l i e  r a t * $  lor t l i n t  slz- mnt- r  o r  ( 3 )  n o t  chanqq 
out  t h e  m e t e r ,  b u t  b f l l  tlia cus tom-r  a n  i f  lie were rec?lvlrrq 
s e r v i c e  f rom a 5 / R  x 3 1 . t "  mrrtrr. 

The u t l l l t y  s h a l l  c o m p l e t e  t h e  a b o v e  c o r r r r c t l v e  a c t i o n  w i t h i n  
3 0  days  of tlie e x p l r n t l m  oC t h e  p r o t e s t  por loc l ,  I C  n o  p r o t p s t  Is 
filnd, and shall v l t h i n  tJie . m m P  30 d a y s  f i l r r  n i l  n C f l d n v l t  uherr t l l r  
the u t i l i t y  owiic?r a v e r s  t o  w h a t  a c t t o r i  Iras b e e n  tnknr i .  

AP PW CAT.I.Off-F.OR-.S ERV TCF, 

T u r k e y  Creek roqulrns  a p p l l c n n t s  Cor r i t i l l k y  s s r v l c e  t o  s i q n  
a n  a p p l i c a t l o n  f o r  s e r v i c e .  ~ l n c n  s i ich a p p l l c n t i o r i s  bpcnmr, a p a r t  
o f  o utility's t a r i f f ,  v e  reviewed T i i r k e y  Crsek'n a p p l i c a t i o n  J S  
p a r t  o f  oi i r  n o r m a l  t n r t f f  analysis. W P  hnvs also r e c e i v e d  s e v e r a l  
lnqu ir i e s  from TIiTkny C r - - k  crr- tnmnrs  r y a r d l r i q  t h e  n p p l i c a t l o r i .  
T l i e  n p p l l c n t i o n  doen n o t  m - n t  w i t h  our a p p r o v a l  In n s v m r n l  
rospsctfi.  
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P o r a q r a p h  2 oE t h e  a p p l i c a t i o n  s t a t e s ,  "A $ 4 0 . 0 0  €err v i 1 1  b e  
c h a r g e d  % h a r e  a n y  s e r v i c a  i n  c o n n e c t e d  or d i e c o n n c c t e d  f o r  a n y  
r e a s o n  d u r i n g  n o r m a l  b u s i n e s s  h o u r s .  Any c o n n e c t i o n s  o r  
d i s c o n n e c t i o n s  a t  any  o t h e r  t i m e  v i 1 1  b e  c h a r g e s  a t  t h e  r a t e  o f  
$60.00 e a c h . "  P a r a g r a p h  5 s t a t e s ,  "I w i l l  p a y  a l a t e  c h a r g e  o f  
$20.00 o r  l o t ,  v h l c h e v e r  is g r e a t e r . ' '  As s e t  f o r t h  h e r e i n a b o v ~ ,  we 
h a v e  o r d e r e d  c h a n g e s  t o  t h e  u t i l i t y ' s  m i e c e l l a n e o u s  s e r v i c e  a n d  
l a t e  p a p e n t  c h a r g e s .  The a p p l i c a t i o n  s h o u l d ,  t h e r e f o r e ,  r e f l e c t  
those c h a n g e s  or t h e  s u b j e c t  r e f e r e n c e s  whould bo d e l a t e d .  

P a r a g r a p h  6 oE t h e  a p p l i c a t i o n  s t a t e s ,  W y  c e r v i c e  vi11 b e  
d i s c o n n e c t e d  a f t e r  5 v o r k l n q  d a y s  v r i t t e i i  n o t i c e  o f  s a i d  a c c o u n t  
b e i n g  d e l i n q u e n t  a n d  p u r s u a n t  t o  PSC ri l les  f o r  n o n - c o m p l l a n c e  w i t h  
t h e  r u l e s  and r e g u l a t i o n s ,  and b e f o r e  s e r v i c e  may be r e i n s t a t e d ,  my 
a c c o u n t  w i t h  T u r k e y  C r e e k  U t l l l t i e s  m u s t  be  p a l d  c u r r e n t ,  l n c l u c i l n g  
t h e  a p p c o p r l a t e  d i s c o n n e c t i o n  a n d  r r c o n n e c t i o n  t e e s .  It T h e  
r e f e r e n c e  t o  d i s c o n n e c t i o n  f e e s  i n  t h i s  p a r a q r a p h  Rhould  be d e l e t e d  
s i n c e  we have  o r d a r r d  t h e  u t i l i t y  t o  d i s c o n t i n u e  c o l l e c t l o n  o f  . 
d i s c o n n e c t  t e e s .  

P a r a g r a p h  9 s t a t e s  t h a t  "1 f u r t h e r  a q r e e  t o  bo r e s p o n s i b l e  f o r  
a n y  damnqe done  t o  nny  oenl .4,  m n t e r L n l  o r  e q u i p m e n t  of Turkey C r e e k  
U t i l i t i e s . "  T h i s  s t a t e m e n t  s h o u l d  he d n l s t e d .  We b e l i e v e  i t  
i n e q u i t a b l e  for t h e  u t i l i t y  t o  r s q u l r e  t h e  a p p l l c a r i t  t o  afut ime 
t o t a l  r e s p o n s i b i l i t y  f o r  a n y  damngq t h a t  mny be  d o n a  I n  t h e  Cut i i rn  
t o  u t i l i t y  p r o p e r t y .  I f  r u c h  damnqe occurs . ,  r e f i p o n s i b t l i t y  
t h e r e f o r e  s h o u l d  b e  d e t e n n l n a d  on a c a s e - b y - c a s e  b a s i s .  

P a r a g r a p h  10 s t a t e s ,  "I am n o t  t o  u s e  a n y  v o t e r ,  e x c e p t  a s  
a p p r o v e d  i n  w r i t i n g  by T u r k e y  C r e e k  U t i l i t i e s  on  or I n  c o n n e c t i o n  
w i t h  the above p r e m i s e s  w l i i c l i  is n o t  I u r n l s h c d  o r  s u p p l i e d  by 
T u r k e y  C r e e k  U t i l i t i e s ,  o r  i t a  e u c c e s s o r s ,  d o o l q n e e s ,  noml i ieos ,  o r  
a s e i g n e a s . "  T h i s  s t a t a m e n t  o l iou ld  be  d a l e t o d .  The  e t a t o m n n t  Lo 
e n t i r s l y  too b r o a d  i n  s c o p e ,  as i t  would a p p n r s n t l y  roqulrr? tlir 
c u s t o m e r  t o  q e t  T u r k c y  C r e e k ' s  p c r n l a r r l o n  t o  u s e  b o t t l e d  ' d a t e r .  
M o r e o v e r ,  assuming t h o  l a n q u n g e  1~ I n t e n d e d  t o  p r o h i b i t  t h e  U G R  O C  
p r i v a t e  wells, we b e l i e v e  t h e  i i t i l l t y  h a s  no r ig l i t - -a i i s l  t h e  
Commission no j u r i s d i c t i o n - - t o  a s s u m e  s u c h  a u t h o r i t y  o v e r  t h e  
c u s t o m e r .  County  o r d i n a n c e  o r  d e e d  r o s t r i c t i o n s  s h o u l d  d e t e r m i n e  
@ J h e t h e r  o r  n o t  p r i v a t e  vells a r e  aLlowed.  P a r a g r a p h  13, uhLch 
s t a t e s  t h a t  " * d a t e r  f rom a w e l l ,  s t r e a m ,  l a k e  o r  b a s i n  ;any o n l y  b e  
u s e d  for t h e  p u r p o s e  of w a t e r i n g  g r a s s ,  s h r u b s ,  g a r d e n s ,  a n d  a s  
a p p r o v e d  by T u r k e y  C r e e k  U t i l l t i e s , n  s h o u l d  l i k a v i s e  be  d e l e t e d  
b e c a u s e  n e i t h e r  t h e  u t i l i t y  nor t h n  Commfsslon has t h e  a u t h o r i t y  
o v e r  s u c h  c o n s u m p t i v e  u s e s  o f  u a t e r .  
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P a r a g r a p h  15  s t a t e s ,  "I a g r e e  t o  be r e s p o n s i b l e  t o r  a l l  
a t t o r n e y s '  f e e s  a n d  c o s t s  i n c c l r r c d  o n  bct i i i l t  of T u r k c y  C r e e k  
Utilities a s  a r e s u l t  of  a c t i o n  t a k e n  t o  c o l l e c t  a n y  c h n r g c s  
L n c u r r e d  by me." T h i s  s t a t e m e n t .  sl ioi i ld be  d e l e t e d .  S i m p l y  p u t ,  i t  
1s l n a p p r o p r l a t e  f o r  a r e q u l a t e d  u t i l i t y  t o  require t h e  c u s t o m e r ' s  
a s s e n t  t o  p a y i n g  f e e s  and c o s t s  as a c o n d i t i o n  t o  r e c e i v i n g  s e r v i c e  
when c o u r t s ,  by l a w ,  h a v e  d i s c r e t i o n  o v e r  s u c h  m n t t e r s .  H o r e o v P r ,  
w e  b e l i e v e  t h i s  Commiselon d o e 8  n o t  have t h e  a u t h o r i t y  t o  s a n c t i o n  
a b l a n k e t  award f o r  a t t o r n s y ' s  f e e s  and c o s t s .  

T h e r e f o r e ,  t h e  u t i l l t y  s h a l l  modicy i t s  a p p l l c a t l o n  f o r  
n o r v i c o  ne n e t  f o r t h  nhovo nnd gl ia l1  f i l a  t h e  c o r r e c t e d  v s r o l o n  
w l t l i l n  t h i r t y  d o y q  of the r x p l r a t j o n  oC t l l n  p r n t o - t  p - r i n d  i l  no 
p r o t e s t  irr f i l c d .  

Baeed on  t h e  f o r e g o i n g ,  i t  is, t h e r e f o r e ,  

ORDERED by t h e  F l o r i d a  P i i h l i c  S e r v i c e  Commission t h a t  t h e  
p r o v i o l o n s  of  t h i s  Order are i s n u a d  a s  proposrd aqrrncy n c t l o n  a n d  
s t i n 1 1  becomc f i n a l ,  u i i l e s o  a n  a p p r o p r i a t e  p s t i t l o n  i n  t h a  form 
p r o v i d e d  by R u l a  2 5 - 2 2 . 0 2 9 ,  F l n r l r l n  h r l m ~ r i l s t r o t ~ v c  Code, 1s 
r e c n l v e d  by t h o  D i r e c t o r  o f  tho D i v t n j o n  of R e c o r d n  a n d  R c p o r t i r r q  
a t  h i s  o t ' f l c c  o t  101 m ~ t  c a i t l n s  s t c - e t ,  T a l l n h n n s a s ,  ~ 1 0 r l d a  
32399-0870, by t h 9  d n t s  F o t  foLk.li 111 tlic t r o t l c e  O C  Furtlicr 
P r o c e e d i n g s  below. It  is f u r t h e r  

ORDERED t h a t  t h e  T u r k r y  Creek Hafi ts t :  Owtinrs A s s o c i a t i o n  is n o t  
r e s p o n s i b l e  for p a y l n q  ony p o r t i o n  of  p i r b l l c  flre p r o t c c t t o n  
C h a r g e s  b l l l o d  t o  I t  3jrics t h o  da te .  this Commionlon r c c c l v e d  
j r i r ~ s d i c t l o n  o v e r  utilities 111 Alacl iua C o u n t y .  I t  is f u r t h e r  

ORDERED t h a t  T u r k p y  Cro-k I J t i I i t i e n  o h n 1 1  n o t  c h a r g e  a p u b l l c  
f i r 9  p r o t s c t l o n  clinrgr nn n p c o s p e c t l v o  hasls arid s h a l l  riot 
t e r m l n n t r ?  t h e  p u b l l c  f l r c  p r o t o c t l o n  s r r v i c e  Cor nonpnyment  of a n y  
h i l l s  rrirrtlcrod t h e r e f o r .  I t  i s  frlrtlrer 

ORDERED t h o t  T u r k e y  C r w k  U t i l l k l e s  s h a l l  t i l e  r e v i s e d  t n r i f f  
s h e e t s  c o n s i s t e n t  w i t h  o u r  d o c i s l o t i  h e r e i n .  I t  l e  f u r t h e r  

ORDERED t h a t  t h e  new m l s c o l l n n n o u s  s e r v l c r ,  c t i o r q e s  w i l l  ha 
e f F e c t i v a  for s e r v i c s  rend- rod  011 o r  n f t s r  e x p i r a t i o n  o f  t h e  
p r o t o o t  p e r i o d  p r o v i d a d  € o r  h s l o v  i t  no t i m q l y  p r o t o s t  is KeCelVQd, 
I t  Is f u r t l i r r r  
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ORDERED t h a t  t h e  n e v  l a t a  payment  c h a r q e  will be e f f e c t i v e  € o r  
bills r e n d 9 r - d  on  or a f t e r  e x p i r a t i o n  of t h e  p r o t e s t  p o r j o d  
p r o v i d d  f o r  below i f  n o  t i m e l y  p r o t e s t  is r e c e i v e d .  I t  l a  f u r t l l a r  

ORDERED t h a t  t h e  n e v  s e r v i c e  a v a i l a b i l i t y  c h a r g e s  w i l l  be 
e f f e c t i v e  f o r  c o n n e c t i o n s  mads on  o r  n f t e r  e x p i r a t i o n  of t h e  
p r o t e s t  p e r i o d  p r o v i d o d  for bolov if n o  t i m e l y  p r o t e s t  is r e c e i v e d .  
I t  Is C u r t h e r  

ORDERED t h a t  T u r k e y  creek U t i l i t i e s  R h a l l  c o m p l e t e  t h e  r e f u n d  
r e q u i r e d  i n  t h e  body o f  t h l f i  O r d e r  w l t h l n  6 1 x t y  d a y s  of t h e  
e x p i r a t i o n  of  t h e  p r o t e s t  p e r i o d  i t  n o  p r o t e s t  is r e c e i v e d ,  s h a l l  
s h a l l  f i l e  r e f u n d  r e p o r t s  of t h e  t y p e  c o n t s m p l a t n d  if1 R i l l e  25-  
30.360(7), F l o r i d a  h d m l n l s t r a t l v e  Cor ln ,  arid s l i a l l  comply  with t h e  
n o t i c i n g  p r o v i s i o n  r e s p e c t i n g  snme r e f u n d  as s e t  € o r t h  i n  t h a  body 
of t h i s  O r d e r .  I t  is f u r t ! i a r  

ORDERED t h a t  T u r k e y  Creek U t i l i t i e s  shnll i n s t a l l  meters Cor 
t h e  i r r i g a t i o n  se rv ice  as s e t  f o r t h  i n  t h e  body of t h i s  O r d e r  
v i t h f n  s i x t y  d a y s  o f  t h e  o x p l r a t f o n  of t h a  p r o t a s t  p e r i o d  I €  no 
t l m s l y  p r o t e s t  is f i l e d .  I t  is f u r t h e r  

ORDERED t h a t  T u r k e y  Creek  r l t l l i t i a s  s h a l l  c o m p l e t e  t h e  m e t e r  
r e p l a c e m e i i t  a c t i o n  s e t  f o r t h  I n  t h e  body of t h i s  O r d e r  w i t h l n  
t h i r t y  d a y 8  oC t h e  e x p i r a t i o n  of t h o  p r o t e s t  p e r f o d  i f  n o  p r o t e s t  
is f i l e d  and s h a l l  a l s o  v i t h l n  the same t h i r t y  d a y s  file ni l  
a f f i d a v i t  v h e r e i n  t h e  u t i l i t y  o y e r  a v e r s  t o  v h n t  a c t i o n  h a s  b e e n  
t a k e n .  I t  1s f u r t h e r  

ORDERED t h a t  T u r k e y  Creek U t i l i t i e s  s h n l l  m o d i f y  i ts  
a p p l l c a t f o n  f o r  s e r v i c e  a 8  f i a t  f o r t h  i n  t h o  body or t h i n  ordsr and 
s h a l l  r i l e  s u c h  c o r r e c t e d  v o r s l o n  v i t h l n  t h i r t y  d a y s  of t h e  
e x p l r a t l o n  of t h e  p r o t e s t  p e r i o d  I f  no p r o t e s t  1s f i l e d .  

ORDERED t h a t  t h e  d o c k e t  s h o u l d  r a m a i n  o p e n .  
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STWE TRIIIOLE, Director 
Divi31on of R0cord.q nnd Aepottlnq 

( S E A L )  

HJF 
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n m  OF FURTHER PROCEED1 NGS OR Jvpx_ C I.&.uv-Lm 
The F l o r i d a  P u b l i c  S e r v i c e  Commtflmion is r e q u i r e d  b y  S e c t i o n  

1 2 0 . 5 9 ( 4 ) ,  F l o r i d a  S t a t u t e s ,  t o  n o t i f y  p a r t i e s  of a n y  
a d m i n i s t r a t i v e  h e a r i n g  o r  j u d i c i a l  r e v i e v  of Commission o r d e r s  t h a t  
Is a v a i l a b l e  u n d e r  S e c t i o n s  120.57 o r  1 2 0 . 5 8 ,  F l o r i d a  s t a t u t e s ,  a s  
w a l l  a s  t h e  p r o c e d u r e s  and time limits t h a t  a p p l y .  T h i s  no t l ce  
s h o u l d  n o t  be c o n s t r u e d  t o  mean a l l  r e q u a n t s  Cor ni l  n d m l n l a t t n t i v e  
h e a r i n g  or  j u d i c i a l  r e v i e w  v i l l  b e  g r a n t e d  o r  result i n  t h e  r o l l e r  
s o u g h t .  

The a c t i o n  p r o p o s e d  h e r e i n  1s p r e l i m l n a r y  i n  n a t u r e  a n d  will 
n o t  become e f f e c t i v e  o r  final, nwcppt  a s  p r o v i d ~ t l  hy  Rule 
25-22 .029 ,  F l o r i d a  A d m i n i s t r a t i v e  Code. Any p e r s o n  whose 
s u b s t a n t i a l  i n t e r e s t s  a r e  a f f e c t e d  by t h e  a c t i o n  prOpORed by t h l s  
o r d e r  may f i l e  a p e t i t i o n  for a formal p r o c e e d i n g ,  a s  p r o v i d e d  by 
R u l e  2 5 - 2 2 . 0 2 9 ( 4 ) ,  F l o r i d a  A d m l n i s t r a t i v a  c o d a ,  in t h e  f o r m  
p r o v i d e d  by R u l e  2 5 - 2 2 . 0 3 6 ( 7 )  ( a )  and (I), F l o r i d a  Administrative 
Code.  'This p e t i t i o n  mun t  he r s c e l v s d  hy t h e  D i r e c t o r ,  D i v i s i o n  of 
R e c o r d s  and R e p o r t i n g  a t  h i s  o C f l c s  a t  101  East Gainem S t r e e t ,  
T a l l a h a s s e e ,  F l o r l d a  3 2 3 9 9 ' 0 8 7 0 ,  by t h e  close of b u s i n e s s  o n  
17.- 

I n  t h e  a b s e n c e  of s u c h  n p e t i t i o n ,  t h i s  o r d e r  s h a l l  become 
e f f e c t i v e  on t h e  d a y  s u b s e q u e n t  t o  t h p  a b o v e  d a t e  as p r o v l d e d  by 
R u l e  2 5 - 2 2 . 0 2 9 ( 6 ) ,  F l o r i d a  A d m t n i s t r a t i v e  Code.  

Any o b j e c t i o n  o r  p r o t e s t  f i l e d  I n  t h i s  d o c k e t  b e f o r e  t h e  
i s s u a n c e  d a t a  of t h i s  o r d e r  Is c o n s i d e r e d  nhandoned u n l e s n  i t  
s a t i s f i e s  the f o r e g o i n g  c o n d i t i o n s  and  is renewed v i t h i n  t h e  
s p e c i f i e d  p r o t e s t  p e r i o d .  

I f  t h i s  o r d e r  becomes f i n n l  ond n f f e c t i v o  o n  t h e  d o t s  
d e s c r i b e d  a b o v e ,  a n y  p a r t y  a d v e r s e l y  a t f e c t n d  may r e q u e s t  j u d i c i a l  
r e v i e w  by t h n  F l o r i d a  Suprema C o u r t  l n  t h e  c a s e  of a n  e l ec t r i c ,  q a s  
o r  t e l e p h o n e  u t i l i t y  o r  by t h e  First  District C o u r t  of A p p e a l  i n  
the c a s e  of a w a t e r  or v a n t e w a t s r  u t i l i t y  by f l l l n q  a n o t i c e  of 
a p p s n l  w i t h  t h e  D i r e c t o r ,  D i v i s i o n  oC R e c o r d s  and  R a p o r t l n g  a n d  
f i l i n g  a copy of t h e  n o t i c e  of a p p e a l  end  t h e  f i l l n g  f e e  wit11 t!ie 
a p p r o p r i a t e  c o u r t .  T h i s  € l l i n q  m u s t  be  c o m p l e t s d  w i t h i n  t h l r t y  
( 3 0 )  d a y s  o f  t h e  e f t e c t i v e  d a t e  of this o r d m r ,  p u r s u a n t  t o  R u l e  
9 . 1 1 0 ,  F l o r i d a  Rules of  A p p e l l a t e  P r o c e d u r e .  The n o t i c e  of a p p e n l  
m u s t  be i n  t h e  f o r a  s p e c i f i e d  i n  R u l e  9 . 9 0 0 ( n ) ,  F l o r i d a  Rule.?  oC 
A p p e l l a t e  P r o c n d u r e .  
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