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StMWtY UE BILLING PROCEDURES AND 
ALUXWT= 50-i AND 50-2 

COMPANY: BCX 
TITLE: 

PERIOD: m ll/aY92 
DATE: AUG 27. a993 
AUDITOR : RKY 

we NO. 

BCI performs marketing services for certain affiliates, both regulated 
and nonregulated. 

$210,218,285; that is 81.33%. 

Of the $210,218,185 billed to BST, $205,011,106 was considered 
.\ regulated by BCI. 

regulated to BST, and of the amount billed to BST 97.52% is regulated. 

BCI bills only to aEfiliates. They bill to BST. 
BCS, BIS, DATASERV, MCCA. BSAN, BS MOBILE DATA, AND BSR. In 1992 BCI cot.' billed all affiliates $258,470,525. The amount billed to BST was 

That is 79.31% of all bills to affiliates is 

(0 f ' A schedule of the amounts tu each state follows this Disclosure. 

BCI has a complex procedure for determining the amounts for fully 
distributed costs and the amounts to allocate to regulated and 
nonregulated. The amounts are allocated to regulated and nonregulated 
at BCI, before they are billed to BST. 

For explanatlon purposes, staff has divided BCI c06ts into two 
categories. One is those cmts that are generated within BCI or billed 
to BCI and allocated basedon vatious procedures dlrectly and 
indirectly to the premises aaLes cost pool. 
allocated to regulated and mnregulated. 
COStG" for this explanation). 

The second is at the premises sales cost pool. 
are generated by the salarles of the premises marketing sales 

charged in the month. 
determined by a statistical sampling Inethod. 

For the month of May, 1992 BST was billed $18,630,970: 34% of the coets 

S W r t  costs" 

There are 12 divisions WithiaBCI which eventually allocate the 
majority of Mmr m x t h  either dlrectly or indirectly to hemlses 
Salk, National Account6 andGovernment Sales. 
allocated to fnforun each amth. For the year 1% was allwated to 
IRforum. 

,-+ 
These costs are not yet 

(Call this area "support 

The costs in this pool 

;u' ;L employees. (Call this area "Premises Sales Costs"). From here they are 
50- 3 allocated to regulated and nonregulated based upon the humber of hours 

The number of regulated and dergulated hours is 

~ 0 . 3 -  were "Support casts" and 66% were "premises Sales Costs". 

A small percentage is 
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CXklPANY: BCI ! 
TITLE: 

PERIOD: Tf3 f1/31/92 
DATG: W G  TI. 1993 
AUDIWR: Rm 

WP NO. 

SlMUklW OF BILLING PRcCliDURES AND 
JULUITIONS 50-1 AND 50-2 

These allocations an? either based on ra t ios  of three months averages 
of salar ies  and wages of the division they are being allocated to  or a 

arebeing alloated to. 
on the salary and  wag^ method. 

'-o-' '6 quarterly going forward estimate of the hours of the division they 
majority of the divisions are allocated based 

Premises Sales" 

The costs i n  t h i s  pool are salaries generated by the marketing 

66%. These costs along with the "Support Costs" are allocated t o  
regulated and nonregulated. 

-----_--_--_--------_I____ 

,o.'Lemployees who do t h e  actual sales.  These for  the month of May are 

<$ A chart of the Cost Pools for  both "Support Costs" and "Premises Sales" e, allocation. 
t also follows th i s  disclasure. 

Allocation t o  Regulated and nonregulated. 

Bach cost pool 'notes the method of 

The t o t a l  "Support c o s i e  and "Premlses Sales" are allocated to t h e  
a f f i l i a t e s  based on the sale hours reported i n  the sample of sales  
hours prepared each m o n t h .  Thls sample includes the  hours for  each 
affiliate and whether In ?he case of EST the  hours are  regulated or 
nomegulated. 

l D - 3  
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BCI AUDIT DISCLOSURE 1 
I 

SUBJECT: BCI METHODS OF -TION 

OPINIONS: 
I General I 

PSC staff questions the w e  of a separate subsidiary to bill BST 81% of its 
costs. 

Fully Distributed Costs 

PSC staff determined thrrrUgh audit procedutes that the costs are billed to 
affiliates at fully distlrbuted cost. (This does not mean that the staff agrees 
with the Z used for the Return on Investment included in Fully Distributed 
Costs. This is addressed In Disclosure 

"Support Costs" 

PSC staff understands the need for support services to a sale6 organizations and 
realizes that there are many methods of allocation of these support services 
within a sales organization. 

The types of "support cost" charges for ratemaking purposes are being addressed 
i n  BCI Disclosure 3. 

Allocation to Regulated and nonregulated. 

PSC staff has analyzed t k  sampling method used to allocate both the "Support 
Costs" and "Premises Sals- costs to regulated and nonregulated and has certain 
questions regarding the m&,hod. 

_--_-___- 
--------- 

___------___-_----__------ 

__--_-___-------_- 

-_-----_--_---------~------------------------ 

These are addressed in BCI Disclosure 2. 
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COMPANY: BCI 
TITLE 
PERIOD TYE 12131192 
DATE: SEPT 24,1993 
AUDITOR RKY 

WP NO. 50-3-3 

SOURCE BCI 1992 BILLING SUMMAR 

ANALYSIS OF DOLLARS,TO EACH STATE 

-- WP 50-113 AN 2-123 AlTACHMENTII. 

%REG TO 
czzy 

STATE REG DEREG TOTAL TOTAL 

ALABAMA 17,512,260 423.345 17,335,605 97.6396% 
FLORIDA 50,936,339 1,667,113 52.W3.452 96.8308% 
GEORGIA 39,076,592 934.160 40.010.752 97.6652% 
KENTUCKY 8.349.644 288.749 8,636,393 96.6574% 
LOUISIANA 19.758.015 125,663 19.883.678 99.3680% 
MISSISIPPI 8.807.082 329.645 9.136.727 96.3921% 

SOUTH CAROLINA 13.185.474 293.793 13.479267 97.8204% 
TEN N ES E E 23,213,279 766.149 24,005,426 96.7251% 

205.01 2.166 5.206.178 210.218.344 97.523496 

------_--_---- ---_----_-__-_ __-___________  _ _ _ _ _ _ _ _ _ _ _ _ _ _  

NORTH CAROLINA 24.167.481 357,561 24,525,042 98.5421% 

-------------- ----_-------_- -------------- -_____________  ! 
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CCNPANY: 3CI 
TITLE: 
PERIOD: TYB 12/31/92 
DATE: SEeT 24,  1993 
AUDITOR: 

WP NO. 

A?WXsIS OF MLL/\Rs TO El\CH STATE 

*KY 

: I  

MTAL BILLING FROM BCI M ALL A F F I L I A m  

TOTAL BILLING To EST REG AND NONREG 

258,470,525 

210,218,344 

"QTAL BILLING FROM BCI To ALL AFFIUATm.  298,470,525 :: 

BIUNG TO BST EywtirrING 205,012,066. 
. .  ----...---..----- 

.. . aii=hoarsr.a=.d 

. .  . .  ' ,  ' , '79.3174% 
. .  . 

. . .  . .  . .  .. . 

. .  I .  ..... . . 
. .  . .  

.. . . .. . . . ,  

. .  ~- . .  
. .  

, 
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MPIORANDUM 

OCTOBER 4 ,  1993 

TO ! 
FROM: 

RE: 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
FURTHKR REQUESTS: 

2-O?? RE: BCI 

TIM DEVLIB. DIRECTOR, AUDITING AND FINANCIAL ANALYSIS 
RUTH K YOURG. REGULATORY ANALYST, AFA, M I A M I  

NARUC AUDIT - COSTING METHODOLOGIES GROUP 

BASED ON THE INFORHATION SUPPLIED To USE 
THE PERCKNT OF BILLING TO BST FOR 1992 OF TOTAL BCI BILLING WAS 
81.33% 

I N  2-123, ATTACIWENT 11, 

OF THE TOTAL BILLED TO BST; 97.52% WAS REGULATED. 

THE DOLLAR AMOUNTS WERE SPECIFIED CONFIDENTIAL AND ARE SENT TO 
KAREN KAGTZ THRQWH AL CARREAAS. 

WHY WAS A SEPARATfZ SUBSIDIARY IHPLWQJTED, WHEN 81.33% OF !IlE 
BILLING GOES BACR TO EST AND OF THAT B I U I N G  97.5% IS REGULATED M 
1992. 
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! 
Southern Bell Tel. & Tel. co. 

Date: 10/06/93 
Item No. 2-172 0 

Page 1 of 1 S I r ’  

FPSC Docket NO. 920260 
I Audit 

Request: RE: BCI--Bassd on the information supplied to use in 2-123, 
Attachment 11, the percent of billing to BST for 1992 of total 
BCI billing was 81.33% of the total billed to BST: 97.522 was 
regulated. 

The dollar amounts were specified confidential and are sent to 
Karen Kaetz through All Carreras. 

Why was a separate subsidiary implemented, when 81.33% of the 
billing goes back to BST and of that billing 97.5 is regulated 
in 1992f . 

Response: BCI was formed as a separate subsidiary, based on information 
obtained througfi business customer feedback. ., Customer input 
indicated that BellSouth needed to be easier to do business 
with, and that consistency and uniformity are critical to the 
customer. Customers were experiencing confusion by the 
several different BellSouth companies offering network, CPE, 
and computer products and services. 

BSI can offer Its business customers, as one unified 
organization, the ability to meet all of the integrated 
telecommunications needs. It can provide sales and sales 
support within the traditional operating company service 
areas, as well as account lnanagement services, for many of the 
nation’s largest: corporations. BCI essentially combined the 
sales efforts of South Central Bell, Southern Bell, National 
Accounts Division, and BCS In-region Sales into one common 
interface for the customer. 

Date Provided: October 21. 1993 

! 
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BCI AUDIT DISCLOSUBti 1 

SUBJEC2: BCI MElWDS OF iUUlCATION 

ADD 
INSBRt-B TU BCI DISLCOSURE 1 

the comm's answer as th rea I BCI was 3; 
but at that time it u& too late in the audit to review thecustomer 
input that initiated the change 
before BCI was separated with the separated system. 

and to make a comparison of the system 
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COHeANy: !XI 
TITLE: 
PERIOD: TYB 12/31/92 
DATE: 
AUDITOR: Tm 

WP NO. 50-1 

SHMARY OP MZdilRGS FRW BCI TO BST, 

THE OBJECXVE OF THIS SECTION IS TO DETERMINE WHAT COSTS ARE INCLUDED 
I N  BCI BILLING TO BST: AND WHETHER BCI ALLOCATIONS TO REG AND NONREC 
ARB USED BY BST OR DOES EST Do THEIR OVN ALLOCATIONS TO REG AND 
NONREJ.3. 

POSSIBLE ISSUES : BCI IS WING THE ALLOCATIONS TO REG AND N O N R E ,  NOT 
THROUGH CAM, 

WE ALSO NEED TO DFTERMINE WHETHER BCI USED FIX AND CALCUALTES THE ROI 
CORRECTLY. THIS IS ON WP 5 0 - a  AND 50- 8 RESPECTIVELY. 

S6 -9 

WHETHER THE COST W L S  INCLUDED I N  VW ACCOUNTS THAT ARE 
INCLUDED I N  FDC ARE 
A RRASONABLE BASIS. 

POSSIELE ISSUES: 

2. 

3. IS THE METHOD USED TO ALLOCATE ALL BCI EXPENSES (EXCEPT FOR THE 
PRWISES SALGS WHICH IS BASED ON A SAMPLR SELECTION) REASONABLE. ( I S  
THE ALLOCATION METHOD FOR ALLOCATING COST POOLS I N  EACH ACCOUNT THAT 
ARB INCLUDED IN FDC RBASONABLE?) 

ULTIMATELY ALLOCATED TO REG AND WNREG ON 

1. W E S  BCI USE FDC TO BILL BST7 d3-3 
IS THE R O I  W A L T E D  CORRECTLY. $0 -6 

f0 ’4 
4. 
NONREG PRmISgS SALES7 60-3 

IS THE SAMPLE SELECTION HKTHOD RBASONABLE FOR ALLOCPING REG AND 

. p ~  TYPES OF EXPENSES ARE INCLUDED.IN THE SAMPLE SECTION THAT IS 50-7. 

POSGIELB ISSVEis: 
RMSONABLB FOR -KING AND REOCCURRWG. 

ARB THE TYPES OF WENSES INCLUDED I N  THE FDC 
& - 7 

BCI BILLS B6p THREE TYPIiS QF %ftLs EACH MONTH. 
1. MARKKTINC SERVICES 
2. INlWRUn 
3. GOVERNlBlr COllPLIANCg 

I. MARKETING SGRVICBS: 

. i  

:,, 

EXPUIN THE MARKBTING SERVES, WHAT ARE THE PRODUCTS? 
GET FROM INTERVIEMER. 
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CWQAMI: BCI 
TI!CI,LB: 
PERIOD: TYE 12/31192 
DATE! SBPT 2, 1393 
AUDITOR: TRI 

S W R Y  OF SILLlNGS FROM BCI TO BST. 

WP No. 50-1 

WB RBOUESTED BILLS FOR THE MONTH OF MAY AND OCT 92 TO BST. 
THE SOURCG DOCWl3TATZfM FOR THE BILLS INCLUDED AN ATTACHMFNT THAT 
SHOWBD THE AMOUNTS 'IU ALLOCATE TO REG AND NONREG. 
THE ALLOCATIONS INCLUDED ROI RFPURN AND ROI TAXES. 

THE AMOUNTS FOR THE MIUlTB ON THE BILLS AGRRED TO THE AMOUNTS FOR REG 
AND NoNREG ON THE BILLING SUMMARY. THE TOTALS FOR MAY AND OCT ON THE 
BILLING SUMMARY WERE THEN TRACED TO THE TRACKING REPORTS BEFORE AND 
AFTBR ALLOCATIONS, TRACED THE BILLING SUMMARY TO THE INCOME STATEMENT 
(SEQUENCE 17 1 AND AGBESD (WITH RECONCILIATIONS). 

THE AMOUNTS ON THE BILLING SUMMARY FOR 
INCOME S T A " T  FOR 1992 AND AGREED (WITH RECONCILIATION). 
WP50-7/2-3. 

WE CONCLUDED THAT BOT24 INTEREST MPENSE AND INCOME TAX WERE NOT 
INCLUDED I N  THE MAR- BILL6 (FIX!) OR ALLOCATIONS TO REG AND NONREG 
BASED ON THE RECONCILIATION OF THE BILLING SUMMARY TO THE TRACKING 
REPORT AND THE RECONCUIAflON OF THE INCOME STATEMENT TO THE TRACKING 
PEPORT. 

WE HAVE NOT BEBN ABLE To GET THB ANSWER OF WHETHER BST USES 

'IWl'AL 1992 WERE TRACED TO THE 

THE AMOUNTS XNCLUDED I N  FDC ARE ON WP -&?&%+2Q-.3, 

DCI 
THM DO THEIR OWN. 
k),iAsw -6sr LL.25- 
$ r 8 e p - r L = i p - - -  
WU- $'& 

m 
h c r  z p r o + - . +  I 6 S r u ' - (  66 I &  

b-. c 2  
b 7 - z  2. INFORUM BILL 

INFORUM IS  A DEMONSTRATION CWTER I N  ATLANTA. I T  PROVIDBS CAPABILITIES 
FOR MARKETING AND DMCBSSTRATIONS. WP NO 50-2/1-1,THE COMPANY PER WP NO 
50-2/1-1 SAYS THAT THE COSIS I N  THIS BILL ARE 1)DIRECT COSTS, AND 2 )  
ALLOCATZON FRCM SALES OPERATIONS ADMINISTRFATTON AND SALE8 
SUPPORT. 

OPERATION 

THE COSTS ARE ALLOCATED "0 THE INFROOM FROM SALES OPERATIONS 
ADMINISTARTION AND SALES OPfiRATIONS SUPPORT BASED ON RATIO OF 3 MTH 
AVERAGE OF MLARY AND n m  OF EACH GROUP. 

s s  TOTAL INFORUM QJSTS A 8 3  ALUXATED TO BST, BSE, BCS AND DS BASED ON THE 
TO FINDS OUT WHAT THIS IS. 

AND CMRIS GRIFFIN, ONLY ONE AMOUNT IS SENT TO 
RESPONSE STILL BST AND TllEN BST DKTIGRMIIISS WHAT IS REG AND NONRGC. 

OUTSTANDING. .pC- a-@->-T 7 - 3  ** 4 &+ 
L L l a - e t U t i  a 
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COMPANY: BCI 
TITLE: 
PERIOD: WE i z m m  
DATB: m 2 .  r99a 
AUDITOR: TKY 

WP NO. 50-1 

3. GOVERNMGNT COMPLIAUKS 

SUMMARY OP W S  FRW BCI TO BST. 

THIS IS  AN INDIVIDUAL UHO IS RESPONSIBLE THAT PEOPLE WHO ARB GOING TO BE 
DEALING WITH THE FBDER~IL GOVERNMENT ARE TRAINED ON HOW TO DEAL WITH THE 
GOVEWMEWl', PER INTSRVIIW YITH BCI PEOPLE. MARTHA. 

THE COHPANY I N  WP NO. SO-Wl-1 THAT "GOVERNMENT COMPLIANCE PROVIDES 
ASSURANCE OF BELLSOUTR'S COMPLIANCE WIPI SI'ANDARDS OF CONDUCP IN DEALING 
W I T H  GOVERNMENT BODIES. f n n U D E S  DIRECT COST, ALLOCATION FROH BCI 
EXECUTIVE, BBS EXECUTIVE AND FINANCE AND AM." 

BCI EXECUTIVE IS ALLOCAT6D TO GOV'T COMPLIANCE BASED ON A RATIO OF THE 3 
MONTH AVERAGE OF SALARY AND WAGE%. BBS EXECUTIVE IS ALLOCATED TO GOV'T 
COHPLIANCE BASED ON THE 3 MONTH AVERAGE OF SALARY AND WAGES OF THR 
GOV'T COMPLIANCE GROUP. ALLOCATION FROH FINANCE AND ADH BASED ON AN 
ESTfMATE OF QUARTERLY SAURIES. 50-2/1-1. 

THE ENTIRE GOVERNMBNT MlpLIANCE BILL I S  ALLOCATED TO BST, BCS, DS AND 
BSE BASED ON THE GENERAL A 4fDcATOR.  NEED TO FIND OUT WHAT THE-GWE~ 
ALLOCATOR IS AT BCIe 50 
T1% COMPANY STATED AT TRB JI?l%RVIEW THAT THE WV'T WPLIANCE BILL WAS 
SENT T6 BST I N  ONE LUMP BVM. 

T 
WERE IS NO ALLOCATION BElW6EN REG AND 

\ 
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c_ 

L J . 1 1  F % 1 I  W I  * R I I  M Y  1 A N I  u . 1  N Q I  m I  0 3 1  M V I C S I  TOTAL 
ffiT4lEBM I.529.265 l.253.750 1.312.274 1.426.550 1.45U17 1,451.263 1.454.396 1,437,856 1,305.050 1.453.002 1.589.672 1.762.046 17.512.260' 
BST.FEGR 3.563.940 1,878,135 3.922.684 3.761.950 5.057.3MI/l.376.722 4.353.338 4,*94SS4 4.255.940 4.406.101 / 4U7.453 4.821.661 50,936,339 
BST- 2,045,650 2,660.871 2.731.467 3.106.564 3.104.111. 1364.420 3.307.126 3.321.956 3,434,824 3.416,470 3.8$9.oea 3.573.304 39.07&502 
EmnEWw 6331.166 824.014 561.142 699,521 606.035 701.623 069.012 600.561 736.141 735.377 756.361 850.755 8.349.644 
ffil.REO(A 1.642,962 1.472.366 1.463.860 lS&a7.82O 1167.533 1.a52.978 1.101.191 1.772.339 1.650.256 1.592.602 1.753.954 1.729.045 10.750.(115 
Em- 627.403 75l.063 893.772 802.011 739.198 723.I63 672.109 733.444 714.011 756.296 710.685 764.917 (1.007.002 

&swlEfm I.67l.OU 1.909.304 1,652.360 1,806.778- 1.004.970 2.1 18.026 1.958.809 2.135.680 2.067.532 1.015.547 1.834.275 2.2::::::j3.Pp.270 

esr.m+wa 146,602 165,544 13L.Q4( 101.086 104.493 ./ 100.270 101.777 158.351 154.711 178 ,588d  178.095 144,450 1.667.113 
Em+a.&REOM 10.734 , 28.411 5 3 . 5 0  159.251 107.404 82.951 68.007 65.121 80.310 80.008 I03.824 79.618 934.160 
BSTNayFzGKY 37.720 33.536 10.062 18.893 21.170 24.261 j25.667 17.059 22.803 24.258 21.451 21.MO 288.749 

?.Id2 12Wb3 BST.unRD(A 0.432 6356 9.S33 35.843 113.302) 9.381 5.869 6.064 14.827 16.346 15.732 
0SruNmbId 19.072 14,430 20.582 26.840 23.731 14.776 12.725 32.407 34,103 16.102 34.115 3(.444 lZ(1.645 
n s l ~  ~7 .381  -16.264 a1.377 z0 .83~  4.754 l 8 ~ l 0 7  15.546 17.914 23.173 39.975 51.114 71171  3S7.561 

7 35.223 32.631 31.591 12.365 31.131 30.110 4I.037 293.701 

ffir.RM*E l.754.l4l 2 , 0 6 1 3 1  1.084.102 l.869.600 2,103.699 2.080.826 2.075.062 1.989.674 2.008.201 2.007.000 1.934.295 2.104.773 P4.11t.MI 
Br- 1.104.027 l.lt8.446 I . O l 3 . U O  1.021.724 1.163.277 1.057.225 1.020.556 1.027.551 1.167.632 1,174.373 1.128.210 l . l i a . ~ 0  13.11#.4t4 c, 

m.Ncu&w 7.841 13.500 . 18.430 27,646 28.021 34.607 37.069 29.914 29.755 44.954 71.287 4 a . m  

IIcB)cw(BMI- 
&s)EHF*(wrF€oma4 
B Q K 1 Y R E e 4 W  
%x.NxEauFlE%?uA 

gsKNRwvREoDlhc 
-Rw3KE 
ecsKY+RMNRoDyrm 
Bcs rn1N 
811 
5 
MTkiERY 
us* 
BYN 
85 MB QATA 
BPE ...~ ~..... ... . ~. .~ 

Bu YLES 10ru 
BBP 
G o V r a x R W E  
85T 
BSE 
Ex 64 
os 22 

*'240847 260.733 2.620.865 > - 851 0 0 0 203.W6 839.U J3, 66.329 270.032 
BSE 0 0 0 e\ '%::::: 64.932 234.20@75.660 73.640 ?:~%sA61:035 69.262 737.121 2 - , 

&s 0 0 - 0 9 < 0 23.704 10.859 70.674 23.612 23.597 23.727 21.406 22.121 227.580 5 
os 0 0 0 '  4 517 d.070 36.027 &I83 3.824 3 806 2.880 3.013 43.570 X Z 

. - ._ .. .~ ~ . .  

19,865,547 1 I9.088.WL 1 19.200.259 I 19.950.150 I22.239.478 ~22.048.4IO I21.307.962 I 21,763.163 I 21.481.705 I 21.258.616 I 21,860,956 I 22,895.3BO 253.520.579j 
179 07,446 80.677 90.477 101.329 (24,742 76.Q43 1.192.670 

8.472 102.504 0.932 0.028 9.725 9.204 
2.234 2.464 3.037 2.205 2 . m  22.872 

123.284 131.645 
-. 

601 2.186 -3558 1 0 , 7 1 & 4 3 0 5  2.005 %- 1.760 ,827 11.211 1.849 

223 I 12 16s 219 , 222 209 203 223 200 2.202 
70 76 61  50  77 72 77 78 a7 80  7.7 

11.460 I 12.679 I 13.042 1 11.770 I l1.000 I 120.325j rniumvmmw~ 3.758 I 13.682 I 3.471 I 13.109 I 10.050 I 10.230 I I 3 . 7 5 f l  ' . 
NoRll c 

TOTNINmRU I 0 1  0 1  0 1  $ L. 370:351 I 297.567 1 1.161.050 I 387.605 I 3 7 2 . 0 0 2 ~ ~ . ~ . 3 7 2 ~ 0 0 2  I 332.257 I 355.219 1 3 . 6 2 8 . 9 ~ 1  3 0 z 
TOTN Y L  B L L M  I 19.956.762 I9.906.514 1 I9.243.249 ~ 2 0 . W 6 . 5 U  1$.752,330 I22.4S1.392 I22.580.215 I 22.232.105 I 21.956.063~zf7!5.079 1 22.329.734 1 23.I37.720 I 
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7.80818 8.3101% 

13.3188% 13.3021% 
3.1102%' 3.1400% 
9.2773% 7.4104% 
4.185Oii 3.7842% 

5.5575% 5.0201% 
8.4120% 0.6000% 
0.0305% 0.0884% 

0.0540% 0.14lO% 
O.l@O% 0.1688% 
0.0175% 0.0131% 
0.1005% 0.0725% 

0.0270% O.O7e7% 

70.0705% 8O.W60% 

I~.OUW% i8.512on 

8.8301% 10.2011n 

o.no*% 0.8332% 

0 . 1 3 7 0 ~  0.10z7n 

0.2558% 0.32110% 

6.8347% 
20.4303% 
14.2827% 
2.0282% 
7.8242% 
3.61331 
91134% 
5.4886% 
8.6080% 
0.0856% 
0.6081% 
0.2767U 
0.1034% 
0.0517% 
0.1541% 
0.1113% 
0.0091% 
0.2780% 

81.4582% 

7.1678% 
18.0108% 
16.5074% 
3.5000% 
7.3648% 
3.4725% 
9.3608% 
5.1265% 

0.1387% 
P.5111% 
0.7OWU 
0.0048% 

0.1447% 
0.1336% 
0.0845% 
0.3546% 
82.0510% 

o . o ~ E . ~  

o.ins% 

8.5303% 
22.7403% 
15.7140% 
27286% 
7.4S81% 
3.3230% 
S . r n l %  
5.3206% 
8.5208% 
0.1280% 
0.480591 
0.4833% 

. 0.0052% 
4.050dX 
0.1067% 
0.0214% 
0.0001% 
0.3175% 

83.773591 

8.1100% 8.8258% 
10.8505% 20.4308% 
18, I21 0% 15.5208% 
3.5450% 3.1300% 
7.4070% 7.0032% 
3.270591 3.1546% 

4.7050% 4.6271% 
O.m08% 0.1032% 
0.1573% 0.1777% 
0.*548% 0.4776% 

0.1100% 0.1205% 
0.0425% 0.0267% 
0.0870% 0.0507% 
0.0735% 0.0730% 
0.1508% 0.1531% 
0.3858% 0.3193% 

82.4452% 82.5014% 

0 . 3 4 ~ ~  0.7801% 

0.3782% 0.3008% 

81088% 
20.6500% 

3.lS3591 
8.1438% 
3.3701% 
0.1424% 
4.7214% 
0.8132U 
0.1375% 
0.7184% 
0.2002% 
0.0811% 
0.027% 
0.1403% 
0.0823% 
0.1452% 
0.2644% 

67..7610% 

15.28~1% 

6.4478% 8.8340% 
10.8120% 20.7282% 
15.9605% 18.0710% 
3.4286% 3.4502% 

3.3238% 3.5578% 
0.7208% 0.8848% 
5.4355% 5.5242% 
0.6246% 9.0107% 
0.1385% 0.2115% 
0.7204% 0.8401% 
0.4157% 0.4143% 
0.1061% 0.1141% 
0.08WX 0.078oX 
0.1502% 0.2131% 

0.0577% 0.1484% 
0.3182% 0.3191% 

8 3 . M I I X  8S.063% 

7.8309% 7.101s~ 

o.Iom% 0.18mx 

7.2717n 
20.2985% 
17.4741% 
3.459591 
8.0232% 

8.8482% 
5.151 7% 
8.3W6% 
0.128 1% 
0.8147% 

0.0081% 
0.0720% 
0.1582% 
0.23AOX 
0.1377% 

84.7086% 

3.2876% 

o . m o n  

0.280?% 

7.1876% 
10.3630% 
15.7446% 
3.7838% 
7.5185% 
31587% 
0.6706% 
4.0480% 
0.940I% 
0.3584% 
01365% 
0.3511% 
0.0048% 
0.0316% 
0.1738% 
0.3312% 
0.1852% 
0.2982% 

85.7544% 

8.W76.i 
2 0 . 0 0 t 8 ~  
15.&138% 
3.2035% 
7.7035% 
3.4739% 
9.5327% 
5.2009% 
9.1587% 
0.1670% 

0.3885% 
0.1130% 
0.04Sd% 

0.1410% 
0.1 150% 
0.3101% 

82.PlW% 

0.6576% 

0.1300% '-. 

1 1.001 1.001 1.001 1.001 1.001 1.001 I .OOl 1.001 1.001 1.001 I.OOl 1.00l 1 .oo 
1.001 1.001 1.0Ol 1.001 L O O l  1.001 1.ool 1.00l 1.001 1.001 1.001 1.001 I .oo 





BELLSOUTH COMMUNICATIONS. INC. 
RECONClLlATlON OF BlLLlffi SUMMARY 

TO EXPENSE TRACKlffi REPORT 

\ 

I DEsapMN Map92 OCl-92 I 
21,745,079 0 

$o-o'\ -308,855.28 

22.752.330.00 TOTAL PER BILLING SVMMARY 

LESS: rn 
+A 

!NERESTO(PBVSE 29.903.15 8.653.30 
INCOMETAX 144.555.28 

nus: 

ADJU- 10.856.00 
5.99 

amER 

RECONCILED /\MOUNT /I 22.660.664.18 d 21,588,471.111 

22.660.684.1 8 21.588.471.11 TOTAL PER TRACKING m T  

ROCMDM -1 .?4 

- DIFFEFBKE I 0.00 0.001 

- 
- 
- 
- 



c 

Request: RE: BCI: 

f 

i 

Southern Bell Tel. & Tel. 
FPSC Docket No. 920260-TL 

Date: 07/26/93 
Item No. 2-126 
Page 1 of 2 

Audit 6 1  

co. 

Expense Tracking 

A. Provide expense tracking reports before staff 
allocation and expense tracking reports after 
allocation for months of May and October, 1992. 

B. Explain how the expenses get allocated to reg and 
nonreg. Provide documentation for months of May 
and October, 1992. 

C. PSC staff has copies from C & L workpapers of BCI 
billing methodology and procedures for allocating 
BCI expenses to cost pools and allocating 
percentage of cost pools to EST. These are pages 
numbers FOlKO2W 002647, 002649, 002657, 002658. 

1. Please have a representative available explain 
how these are used to get from the expense tracking 
repork before allocation to the expense tracking 
report after allocation for months of May' and 
October, 1992. 
2. A l s o  include staff allocation summary for May 
and October, 1992. 

before staff allocation for the months of May and 
October 1992. Attachment I1 is the expense 

months of May and October 1992. 

Response: A. Attachment I contains the expense tracking reports 

tracking reports after staff allocation for the f> 
This material constitutes very sensitive 
proprietary confidential business information and 
any n a t e s  taken by the auditors may be the subject 
of a "Notice of Intent to Request Confidential 

' Classification. 
The staff allocation does not directly allocate 
-staff support costs (Exe-Cyti-ve,--Finance,__Hu~~n 
Reso- etc.) to regulated or nonregulated, but 
rather a- such costs to line sales cost 
pools. These cost pools are then allocated to BCI 
customers, based on customer productive hours 
re 'a tKe time report159 process. BST costs 
-ther allocated to the regulatory 
jurisdictions and to regulated and nonregulated 
*ased on customer productive time, in accordance 
with OOT documented procedures. 

19 
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, 

i 

Southern Bell Tel. b Tel. Co. 
FPSC DocketjNo. 9 2 0 2 6 0 - ~ ~  
Audit 
Date: 07/26/93 
Item No. 2-126 
Page 2 of 2 

Response continued: 

Attachment ntains the FDC billing worksheets 
of this allocation for the months 

This mater constitutes very sensitive 
fidential business information and 
by the auditors may be the subject 
f Intent to Request Confidential 

C1. A represen will be available the week of 
o answer any questions or clarify 

C2. Attachment ontains the staff allocation 
worksheets months of May and October 1992. 
The last page of each monthly package reflects the 
summary. 

This material constitutes very sensitive 
proprietary confidential business information and 
any notes taken by the auditors may be the subject 
of a “Notice of Intent to Request Confidential 
Classification. 

FP / 

dq\ 

Date Provided: A a p l ~ ~ t  23;1993 

20 





ITEM NO. 2-122.5 
l l T A C M E N 1  

BELLS+%l COMMUNICATIONS. NC. 
RECONCLlATlON OF STAFF 4LLGCATlON I - May-02 

c 7 D  
LATE CLOGING AFIER STAFF 

6 
BIF STAFF 

O E s x X l K m  ALLGCAllON ENTw6s ALLOCATION NOSES 

SALARY 6 WAGES 
FmsKNs 
TRAVEL 
MEA5 
LCOMG 
TFIANINQ 
Ramm 
SUBS.MEMB&EFITrR 
PRNT. STATION 6 COUR 
OFFICE NRN 6 EQUIP 
DATA PROCESSING 
RENT 
OEPREaAm 
PROFEMCNALSERWES 
m E s T  
MDTFEES 
OMDl MP 
INCOMETAX 1 



U U T H  COMMUNICATIONS, MC. 
W L l A T l O N  OF STAFF U W m N  

Oct-92 

b C D 
WF STAFF LATE C L O S ~  AFlER STAFF 

DEscwpTloN &LOCATION ENlR€s , ALLOCATION -NOTES 

-1 m 2 . 0 8  2 
-2.021.1 1 2 

SALARY &WAGES 
PCNSMNS 
TRAVEL 
M W S  
LOOGMG 
TFl.4NINQ 
RELOCATW 
SUBS. MEMB 6 ENTER 
PRNT, STATKIN h COUR 
OmCE NRN 6. W I P  
DATA PRCCESWQ 
Rarr 
MPRECIATW 
-sERwxs 
NTEFfsr 
M(3TFEEs 
OTMRMP 
INMMETAX 

TOTAL 

1 

- 
3-1 NOES 

1-INCOME TAX EFrmY FROM B6C TAX DEPARTMENT NOT INCLUDED IN BIF STAFF ALLOCATION TRACKING. 

i 
i- c 



I 
i 

BEcLsocmr CoMMuNIanoNs. w. 
~RURNONIMIESlMENTSUUARy 

1 MOnlh m 1 

1992 

J8n-92 
F.b-02 
Mar42 
Apr-82 
May-92 
Jun-92 
Jul-92 
AUO-82 
sep-82 . so- 6 -  c 
OCt.82 < <  

c 
Nov-92 
bec-92 

Total 

’e Jb’ \ 



d 4CZ- R 6/fl/a3 

,I I , )  /d7+ 

\ 

- 
I 1 Y I I I I 

I t e m  NO. 2-122.6 
Attachment 

BEusovM COMMUNICATIONS. MC. . 
c 

m m & [ -  Apr-93 SBP92 

I 
- BsT4Ak-r 135,755.17 253.869.40 

mT4- NA 34.557.58 
E S T o w 7  s N A  104.66 
B S W  
8s- 
BSEODV7 
BCSMKT 
BcsINfOF4J4 
ECSGOVT 
DSMKT 
csNFmuM 
DSOOVT 
rn 
MCCA 
Bs/w 
BS MOBDATA 
F I N  

m 
STARTINQ IN MAY 92 THE BlLLlNQ AMOUNTS USED 
TO AuocArr ROl INCLUDED M E  811 LED ROI. THUS. THE 
AMOUNlSRRMEBLUNGSUMMARIWREUSEDIN 

TO SlMPUMOBTAlNlNGTHE BILLING DATA FOR ROI 
CALCULPTIW PURPOSES. NOTE THATTHE MANGE HAS A 
VERY IKsYElFlcANT IMPACT ON CALCULATED ROI. 

THE ROI wcuunws. MIS CHANGE WAS MADE 

n 



. 

i 
: I  
I.. I .  

fm 



~. . ..: . 
.,I_.. . 
is;:i, ::;,I ,,.: I 

i 

I. 



BELLSOUTH COMMUNICATIONS. INC. 
FIEcCNcRIAT(0N OF TOE PER INCOME STATEMENT 

TOEXPENSETRACKM REPORT 

c. 
I E m  Map92 I Ocl-92 

D 
1 

TOE PER INCOME STATEMENT 

RECONCILE0 /\MovNT 

TOTAL PER TRACKINO REPaRT 

DlFFEFlaXT 

1.229.71 607.75 

kr 
I 0.00 0.001 



.' n 

v . .  BellSouth elecommunlcatlons 

Room 42E62 
876 W. Peachtree Street 
Atlanta, CIA 30375 

.I . .. . 
Asst. Mgr. - Accounting Sewices 
BellSouth Communications, ~ n c  
3000 Riverchase Galleria Suite 1700 
Birmingham, AL 35244 

INVOlCE 

6/6/82 i 
s i  Dah,: 

Make PayaMe To: 
Bellsourn Communications, Inc 

Remll To Address: 

DRAILS AlTACHED 

. . .  . 
1G1 
3700 Colonnade Pkwy. 
Birmingham, AL 35243 

GOVT COMPLIANCE SERVICES 
JUL 81 THRU MAY 02 AS PER AlTACHED 

ITEM NO. 2-122.4 
ATTACHMENT 

BILL N O  

TO BILL YOU FOR THE FOLLOWINQ: 

<$ 
/ I 

NET AMOUNT DUE IN 30 DAYS 

TOTAL AMOUNT 

rJ 
29 

06920002 

533.266.85 

$33.266.8? 



W P U W  BILUNQ ATTACHMENT 

! 1901 511.71170 W.nS4.30 54.025.30 $694.92 5144.16 511.718.76 
ucanoN FACTOR 68.40% 34.36% 6.93% 1.23% ioa.ao% 1 

u m n o N  FACTOR S8.40% 34.36% 6.93% 1.23% ioo.aa% 1 

uocATIoN FACTOR 68.49% 34.35% 5.93% 1.23% iao.oafc 1 

Mar-02 53,477.00 sa.o~a.70 s i  ,I 84.36 szae.19 ~ 4 2 . 7 8  ~ 3 . 4 7 7 . m  
uxAnoN FACTOR 58.49% 34.35% 6.031'. 1.23~. ioo.oax 1 

68.40% 34.36% 5.03% 1.23% ioa.oofc 1 

,510.46 $3,840.88 5593.93 5112.92 610,e68.00 
69.98% 33.53% 5.47% 1.04%. iao.oo% 2 

546.23 53.758.49 Jan42 S ~ , ~ S ~ A B  miea.34 ~1,291.04 szz2.88 

Fob42 513.862.00 SUO2.60 54,699.77 $81 1.34 5188.29 $19.662.00 

Apr-92 513.109.00 $7.687.46 54.602.94 5777.36 5161.25 $13,109.00 
ULCCAnoN FACTOR 

May-02 
WJJCAnoN FACTOR 

~ 

1 ALLOCATED 81\9ED QI-INQ ALLOCATOR-AVO JAN WRU MMI OZ 

2 ALLOCATED W E D  UIWKEnNQ ALLOCATOA.AVU FEB THRV APR 02. 

. 

30 . 

. ... ̂ ...- 



. .  
os-. 09:oo a z o 5  985 1832 BCI/BB9 Finance '7 I 

. 

ALLOCATION OF GOVT COMPLIANCE 

CALCULATION OF MARKEUNQ ALLOCATORGOV'T COMPLIANCE 1992 , I  

I m BSE Eys c6 0 s  TOTAL I 
Jan-92 
Feb-92 
Mar-92 
Apr-92 
May-92 
Jun-92 
Jul-92 
AUO-92 
Sep-92 
013-92 
NOV-92 
Dec-92 

AMRAI3ES 
AP R-1192-3/92 
MAY-2/92-4192 
JUNE-3192-5/92 
JULY-4/92-6182 

AUQUST-6/92-7182 
SEPT-8/82-8192 
OCT-7/92-9192 

NOV-8192-10192 
DEC-9192-1 ltg2 

% 
AP R-1/92-3/92 
MAY-2192-4192 
JUNE-3/02-6182 
JULY-4/92-8192 

AUGUST-5/92-7/92 
SEPT-8102-8/92 
OCT-7/92-9192 

NOV-8192-10192 
DEC-9182-11/92 

31 

30,746,804 4,921,370 1,279,000 48,988,171 85,934,345 
28,803,994 6,331.841 918.000 53,186.137 88,237.972 
29,878,268 5,180.01 1 905.000 50,100.264 86,153,523 
33,380,188 4,622,784 964,000 61,358,482 100,216,434 

0 
0 
0 
0 
0 
0 
0 
0 

29,809,352 
30.887,473 
21,086,142 
1 1,128,723 

0 
0 
0 
0 
0 

34 3 5 %  
33.53% 
33.84% 
33.31% 

#NUMI 
#NUM! 
#NUMI 
(INUMI 
#NUMI 

5.144,407 
5.01 1,546 
3.234,266 
1,607.596 

0 
0 
0 
0 

' 0  

5.93% 
5.47% 
5.21% 
4.61% 

#NUMI 
#NUMI 
#NUMI 
#NUMI 
#NUMI 

1,083,333 
965,000 
849.687 
318.000 

0 
0 
0 
0 
0 

1.23% 
1.04% 
1.05% 
0.95% 

#NUMI 
#NUMI 
#NUMI 
#NUMI 
WUMI 

50,758.187 
54,881,824 
37,152,912 
20,452,827 

0 
0 
0 
0 
0 

58.49% 
69.98% 
59.81% 
81.23% 

#NUMI 
#NUMI 
#NUMI 
#NUMI 
UNUMl 

88,776,290 
91,536,843 
82,122,998 
33,406,146 

0 
0 
0 
0 
0 

1 .oo 
1 .oo 
1 .oo 
1 .oo 

UNUMI 
#NUMI 
#NUMI 
#NUMI 
#NUMI 



t 



J $4L?43 
W P h g  

\ 
-- 

Item No. 2-122.411 
Attachment 

. MYT CWnlANCE BnLlNG ATTACHMEW-INCLUDES TRUE Ul' h5 OF -2 /// < 

I -- 
BlWNGMTH Mcml BST E€ &s os TOTAL NOES 1 

1001 * sti.7m.78 so.~.7a.ai s( .m.ee $140.22 $87.98 $1 1,718.77 
ALLOCAMN FACTOR 81.74% 16.08% 1.70% 0.68% ~OO.OOX 

Jan-02 53.758.49 53.072.10 $600.61 163.80 $21 .BO .s3.758.40 
hLLO2AKU FACTOU 81.74%. 15.08% 1.70% 0.58% 100.00% 

Feb-02 513,882.00 $11.183.87 $1.188.38 $232.50 $79.36 $13.682.00 
MLCCATKhl FACTOR 81.74W 15.08ti 1.70X bh.58% 1W.WK 

May-92 
M L C C A T N  FACTOR 

Jun-D2 
AUOCATK*I FACTW 

PLUS JUN 92 RM 
TOT JUN 02 E l U  

TOTU CDRRECTm BlWNG 

P R W S  (UWNGASPER A1 

1 

1 

1 

1 

1 

2 

3 

4 

4 

4 



INVOCE . 

9IlSouth Telecommunications Dale: 

,om 682 
'00 Colonnade Parkway 
rmlngham, AL 35243 

..;j,. . . : 

all Mgr-AccounNng 'Services 
~IlSouth Communications, Inc 
IO0 Riverchase Gallerla Sulk 1250 
nlngham, AL 35244 

I '  

11/13/92 

Make Payable To: 
BellSoulh Communications, Inc 

Remit To Address: 

.. ~ 

101 
3700 Colonnade Pkwy 
Birmingham, AL 35243 

BILL NO: 1092 0008 

1 B i l l  YOU FOR THE FOCLOWING: 

DVERNMENT COMpLlANcE SERVlCEsPROVlDED 
>fl THE MONlH OF OCTOBEFI 92 
EE ATACHED DETAILS 

NJQ . 

E T  AMOUNT DUE IN 30 DAYS 

TOTAL AMOUNT DUE 
34 

8 

0"' 
$9,724.67 / 

$9,724.67 1 



ALLOCATION OF GOVT COMPLIANCE 

OCTOBER C M  ALLOCATION 
(XJICBERROI 
OCTOBERTOTAL BlLUffi 

3,025.61 
11.56 

3,037.17 

200.06 
1.89 

202.85 

68.24 9.500.20 12,804.00 

7;::; 

3 

35 
BELLSOUTH CoMMMICP*TlONS, INC. 



ALLOCATION OF GOVT CONPLIANCE 

I m B E  Ks c6 BST TOTAL I 
Jan-92 B4.372,OOO 8,565.000 3,195,000 4d3,208,000 519,340,000 
Fbb-92 
Mar-92 
Apr-92 
May-92 
Jun-92 
Jul-92 
Aug-92 

OOt-92 
NOW-92 

Sep-92 

De042 

AMRAGES 
APR-1192-3/92 
MAY-2/92-4192 
JUNE-3/82-5192 
JULY-4/02-6182 

AUQUST-Y92-7/92 
SEPT-6192-6/92 
OCT-7/92-6192 

NOV-6192- 10192 
DEC-9192-11192 

% 
APR-ll92-3/92 
MAY-2192-4/92 
JUNE-3102-5/92 
JULY-4/92-6192 

AUGUST-Sl92-7/92 
SEPT-6/92-6/92 
0CT-7/92-9192 
NOV-6192-iOlQZ 
DEC-9192-11192 

36 

70.754,OOO 
BO, 184,000 
BB.476,OOO 
80,198,000 
76.739.000 

161.666.596 
79,252,271 

16o.a26,~59 

61,436,667 
82,604.667 
62,952,667 
61,604,333 

106,274.533 
105,959,290 
~133,966,576 

53.606.963 
80.a28.377 

15.98% 
16.39% 
16.51% 
18.25% 
iQ.859.. 
19.61% 
23.47% 
21.61% 
26.60% 

6,574,000 
8.791.000 
6.%33.000 
6,617,000 
6,548,OO.O 
6,976,000 
8,656,000 
6,664,000 

6,643,333 
8,499,333 
6,513,667 
6,432,667 
6,713,667 
6,794.000 
8,699,333 
5.907,333 
2,954,667 

i.70% 
1.86% 
t.69% 
1.67% 
1.63Y0 
1 .E390 
1.66% 
i.EO?b 
1.46?& 

2,765,000 412,634,000 503,947,000 
2,865,000 413,512.000 505,382.000 
2,645,000 407,304,000 506,756,000 
2.938,OOO 403,835,000 405,566,000 
3.oo7.000 419,013,ooo 5oe,207.000 
3.183.000 426,i e7.000 ~ 0 2 , 2 3 2 . s g ~  
3,043,000 419,588,000 510,741,271 
2,840,000 427.523.000 600,053,659 

0 
0 
0 

2,956.333 416,518,000 509,556,333 
2,841,667 41 1,216.667 505,362,333 
2.692.667 408,217,000 502,576,000 
2.930.000 410,350,667 503,517,667 
3,042.667 417,311,667 535.342.533 
3,077,667 422,562.667 540,393,623 
3.022,OOO 425,099,333 571,009,243 
1,861,000 262,370,333 370,266,043 

946.667 142,607,667 200.01 7,953 

0.66% 
0.58% 
0.66% 
0.56% 
0.57% 
0.57% 
0.63% 
0.53% 
0.47% 

BELLSOUTH COMMUNICATIONS; INC. 

61.74% 
61.37% 
61 2 2 %  
81.60% 
77.95% 
78.20% 
74.46% 
76.26% 
71 -26% 

1 .oo 
1.00 
1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .a0 
1 .oo 
1 .oo 

FBIKW 818576 

3 





I '  , & 

TOTAL AMOUNT 

INVOICE 

$259,588.4 

I1 

BellSouth Telecornmu- . .  . Date: 6/12/92 

Room 42E62 
676 W. Peachtree Street 
Atlanta. QA 30376 

. . -  - -  . .  ' .. - . .. ~ . .  
. . . 

Asst. Mgr. - Accountlng Servlces 
BellSouth Cornmunlcatlons. Im 
3000 Rlverchase Galleria SUM 1700 
Birmlngham. AL 36244 

Mak. Payable To: 
BellSouth Communicatlons, Inc 

Remit To Address: 
. .- . _  

lG1 
3700 Colonnade Pkwy. 
Blrmlngham. AL 35243 

BILL N O  05920021 

I TO BILL YOU FORTHE FOLLOWINQ 

DETAILS AVACHED 
PLEASE REMIT BY WRE TRANSFER 

NOTE 81UNG INCCUDES WORUM OEPRECIATION FOR 4 MTHS ENDED 
4/92. OTHER COSTINCURRED BY INFORUM FOR THE FIRST 4 
MTHS OF 1992 WlLLBE BILLED WHEN BCI FIECEIVES A BIUINQ 
~BsTFoRsucHcosT.  

1 NFTAMWDUEIN30DAYS . 

38 
. . .-.-..- ... ̂ 



1 ALLSATION OF INFORUM COST 

. 
L j  

CALCULATION OF MARKECIN(3UOCATOR-INFORUM 1992 

I MONTH BQ: Bcs LE BST TOTAL 1 
Jan-92 18,4S4,788 4.921:370 1,279,000 48,988,171 73.643.327 
Feb-02 
Mar-92 
Apr-02 
May-92 
Jun-92 
JuI-92 
Aug-92 
Sep-92 
oct-02 
NOV-02 
Dec-92 

AMRAGES 
APR- 1/92-3192 
M AY-2/82-4102 
J U N E-3/92-5/92 
JULY-4/92-8192 

AUGUST-5/92-7/02 
SEPT-8/02-8/92 
OCT-7/82-9192 

NOV-8/92-10/02 
DEC-9102-11192 

% 
APR-1/92-3192 
MAY-2/02-4/92 

' JUNE-3/92-5192 
JULY-4102-8/92 

AUGUST-5/92-7192 
SEPT-8/92-8192 
.OCT-7/92-9192 
NOV-8l92-10l92 
DEC-9192-11192 

16,123,481 
17,868,930 
I a.ssa.443 

17.082.399 
47,460,285 
12.400.124 
$451 9.48 1 

0 
0 
0 
0 
0 

23.07% 
22.20% 
23.22% 
22.64% 

dNltM1 
(INUMI 
WUMI 
MI 
*I 

5,331'\841 
5.180.01 1 
4,522.784 

5.144,407 
5.01 1,545 
3,234,265 
1,507,595 

0 
0 
0 
0 
0 

6.95% 
8.40% 
8.05% 
6.24% 

YNUMl 
WNUMl 
YNUMl 
YNUMI 
YNUMl 

BSE-INFO FROMMALIECEWHlmN 249-4045. 
BST-INFO FFIOMDARREUCWSS 977-3203 

MAYBILLlNQ . 72803.89 20,908.54 
MAY ROI 9,737.20 2,795.79 
MAY TOTAL BILLING UZ.541.09 23,704.33 

t/. %&. ./ !&i$ & J'o - -1 
3 39 

918,000 53,186,137 74,5571459 
995,000 50,100.254 73,944.195 
954.000 61,358,482 86,393.709 

0 
0 
0 
0 
0 
0 
0 
0 

1,063,333 
955,000 
640,887 
318,000 

0 
0 
0 
0 
0 

1.44% 
1.22% 
1.22% 
1.10% 

#NUMI 
#NUM! 
#NUMI 
#NUMI 
#NUM! 

3.984.33 

50,758.187 
54,881,624 
37,152,912 
20,452,827 

0 
0 
0 
0 
0 

68.56% 
70.09% 
69.61% 
71.02% 

UNUMI 
MUMI 
MUMI 
#NUMI 
#NUMI 

228.970.24 

74,048,327 
78,298,454 
53,446,968 
28,797,903 

0 
0 
0 
0 
0 

1 .oo 
1 .oo 
1 .oo 
1.00 

UNUMl 
#NUMI 
UNUMl 
WNUMl 

@ YNUMl 

326.867.00 
43.684.18 

4.517.28 70.351.18 





EllSouth Telecommunications 

oom 682 
TOO Colonnade Parkway 
lrmlngham, AL 35243 

.. 

5266,683.84 

-. 
~ ,: . . . , 
Laff Mgr-Accountlng Servlces 
~ I l S ~ u t h  Communlcatlons, Inc 
IO0 Rlverchase Galleria Suite 1250 
Irmlngham. AL 36244 

Date: 

Make Payable To: 
BellSouth Communlcations, lm 

Remlt To Address: 

: .  -. ' .. 
1G1 
3700 Colonnade Pkwy 
Blrmingham, AL 35243 

BILL NO 1092 000 

3 BILL YOU FOR THE FOLLOWNQ 

PERATION OF BELLS0UT-I AT I- 
OR M E  M O W  OF OCTOBER @ 
€E AlTACHED DETAILS 

'LEASE REMIT BY WIRE TRANSFER 

E T  AMOUNT W E  IN 30 OAYS 

-- TOTAL AMOUNT DUE 

41 

11/13/92 

$269.883.84 



ALLOCATION OF INFORUM COST . 
CALCULAT~ON OF MAWQTNO ALLOCATOR-INFOAUM 1992 

I 
6 1  

TOTAL 1 E€ E a  06 0ST MONTH 

o c t 4 2  ~ 

TOTAL COST EILLINQ f (7 .350.10 21 ,002 .39  2.355.86 235 ,164 .65  325 ,873.00  
TOTAL ROI BlLLlNG 8,447.01 2.724.88 . 1,528.03 33.519.19 46.219.11 
TOTAL BlLLlNQ 75,797.1 I 23 ,727 .27  3 . e ~ 3 . w  2 e 8 , m m ~  372.og2.  1 1 

42 
BELLSOUTH CX)MMUNICATION$. INC. 
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. 
ALLOCA~ION OF INFORUM COST 

CALCULATION OF MAR- WOCATOR-INFORUM 1692 

I MONM 89E Bcs 05 Wr TOTAL I I 

Jan-92 
Feb-92 
Mar42 
Apr-92 
May-92 
Jun-92 
JuI-92 
Aug-92 
Sep-92 
OCl-92 
NOV-92 
Dw-92 

AVEMES 
APR-1/92-3192 
MAY-2/92-4/02 
JUNE-3/92-5/92 
JULY-4/92-6/02 

AUGUST-6/92-7/92 
SEPT-6/92-8/92 
OCT-7/92-9/92 

NOV-8/92-10192 
DEC-9/02-11102 

% 
APR-1/92-3192 
MAY-2/92-4/92 
JUNE-3/92-5/92 
JULY-4/92-6/92 

AUGUST-6/92-7/92 
SEPT-6192-8/92 
OCT-7/92-9192 
NOV-8/92-10/92 
OEC-9/92-11/92 _. . .  . .- 

3 wS4.786 
4 5.123,48 1 
17.668.930 
19,558,443 
13. (52,747 
16.287,670 
16,8%%,911 
15,104,062 
17,436,595 

17,082,389 
17,450,285 
17.460.040 
46499,620 
18,109.776 
(%.423,548 
18,606,523 
#0.876,888 
s a 1  2 , i  e8 

23.07% 
22.29% 
22.21% 
21.09% 
20.46% 
20. t 6% 
20.87% 
20.46% 
21.72% 

4.921.370 
5,331,841 
5,180,011 
4,622.784 
5,226,816 

5.175.454 
4,906,850 
5,269,827 

4.e63,eiz 

5,144,407 
5,011,545 
4,976,470 
4,871,104 
6,088,880 
5,012.072 
5,147.377 
3.422.226 
1.758,809 

6.95% 
8.40% 
6.33% 
6.04% 
6.46% 
6.27% 
8.44% 
6.44% 
6.56% 

1,279.000 48,988,171 
916.000 53,186,137 
996,000 50,100.254 
954,000 61,358.482 

1,282,008 53.880.337 

684.181 58,000,623 
646.677 68.501.026 
501,403 56,404,573 
672,928 

842,319 ~8 .1 ie .060  

1,063,333 50,758,187 
965,000 54,881,824 

1.077.303 55.1 13,024 
959.742 57,785,966 
889.803 56,866,870 
624.369 68,208,900 
677.387 67,636,407 
673,638 38.301.866 
391.444 18,601,524 

1.44% 88.65% 
1.22% 70.09% 
1.37% 70.00% 
1.19% 71.88% 
1.10% i l , 9 7 %  
0.78% 72.79% 
0.72Y. 72.16% 
1 .OB% 72.03% 
1.484. 70.26% 

73.643,327 
74,657,459 
73,944.195 
66,393,709 
75,642,807 
79,812,960 
80,749,169 
79.238.614 
79.612.397 

672.928 
0 
0 

74,048,327 
78,298,464 
78,626,831 
80,616,422 
78,734,909 
79,966,878 
79,866,694 
53.174,613 
26,761,775 

1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 
1.00 
1.00 
1 .oo 
1 .oo 

43 
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BELLSOUTH TEUCC2UFlUMICATIONS FINANCIAL SYSTEMS DOCUMENTATION 

APPLICATIDN ABOI-. CSS/PkS USER GUIDE 
CSS INVESTMENT AND EXPENSE APPORTIONMENT 

OPERATIONS EXPENSE 
' 1  

ACCOUNT 6612 - SA- 
/ 

3.01 Account 6612 contains costs incurred in selling products 
and services. This includes determination of individual 
customer needs, development and presentation of customer 
proposals, sales order preparation and handling, and 
preparativn of sales records. 

3.02 

3.03 

3.04.1 

3.04.2 

3.05.1 

The following inputs are used in this account: 

CISSP 
TACCTFC 
BBS 

Account 6612 consists of the following cost .. 
pools/sub 001s: 
/-. 

Pr*mises> 
m2 Ne*Zai- 
CPO3 SP02 _ _ ~ -  __._ 
CP05 SP02 
CP05 SP03 

CP05 SPO4 

CP05 SP05 

CP05 SP06 

CP05 SP07 

Sales Support - Network Support 
Direct Regulated/Nonregulated - Public Sales 
D h e c t  Regulated/Nonregulated - Telemarketing 
S a l t s  
Dtreszt Regulated/Nonregulated - Billings 
Between Affiliates and Carrier Sales 
Direct Regulated/Nonregulated - Customer 
Direct Centers 
Direct Regulated/Nonregulated - Paging 
Agent Commissions 
Direct Re~~1zted/Ncnrqulated - Other 
Comissions 

CPOl contains the following SPFCs: 

5 5 E H  55EII99 

CPOl is allocated to regulated/nonregulated based on the 
ratio of hours reported by product in BBS. All BBS 
hours are accumulated by product and by state. The 
total hours for each state are divided into the 
individual product hours resulting in BBS ratios by 
product by state. These ratios are multiplied by the 
cost pool doX2ars by RC for the assignment to 
regulated/rwnsegulated products. 

cw2 aontaiac following JFCs: 

2230MI 

JAN 3.6 1992 
NOTICE: NOT FOR USE OR DISCIDSURE OUTSIDE 

B E U O U n i  EXCFXT UNDER WRITTEN AGREEMENT 
45 
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BELLSOUTH FELECOMMUNICATIONS FINANCIAL SYSTEMS DOCUMENTATION 

PART 3:  CSS IVESTMENT AND EkPENSE APPORTIONMENT 
SECTION 19: CUSTOMER OPERATIONS EXPENSE 

- 
* APPLICATION AeOl: CSS/PPS USER G U I D E  

- 
.I II 

I i  
3.05.2 CP02 is directly assigned. 

3.06.1 CP03 SPOZ contains the following JFCs: 
I 

223A 2238 2 2 3 3  223F 223G 223H 
223J  223K 223L 223N 223R 223U 
223V 2 2 3 W  223Y 2232 2232 2238 
2239 

3 . 0 6 . 2  

3.07.1 

3.07.2 

3.08.1 

3.08.2 

3.09.1 

3.09.2 

3.10. 

3.10.2 

CP03 SP02 is assigned to regulated/nonregulated based on 
CPO2. 

CP05 S P O ~  contains the following JFCS: 

225xxx 

CP05 SPOZ is directly assigned. 

CP05 SP03 contains the following JFCS: 

2210xx 221cxx 2 2 1 1  221147 221+++ 

CP05 SP03 is directly assigned. 

cP05 SP04 contains the following JFCS: 

228XXX SxKxR)( (excluding 5512XX) 

CPO5 SPO4 hs directly assigned. 

CP05 SP05 contains the following JFCS: 

227xxx 

CP05 SPOS is directly assigned. 

3.11.1 CP05 SP06 contains the following JFc: 

5512 with an EXTC of 40H 

3.11.2 CPO5 SP06 is directly assigned. 

3.12.1 CP05 SP07 contains the following JFCs: 

5512XX excluding 5512 with an EXTC of 40n. 

3.12.2 CPO5 SP07 is directly assigned. 

()JAN 1 6  1992 
NOTICE: NUT FOR USE OR DISCLOSURE OUTSIDE 

BELLSOUTR EXCEPT UNDER WRITTEN AGREEMENT 
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/ RECORD REQUEST 

, .. . . ~ .  

REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 0 OUTSIDE OF AN INQUIRY ITEM DESCRIPTION 
I 

tJ I P a b e  O f m l \ C l . C  *e \ I  Fdr3cnnO C O E  uaLU)c)o. 

TO AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 

c2) 

(3) 

0 HAS BEEN PROVIDED TODAY 

0 CANNOT BE PROVIDED W THREE (3) WORK DAYS BUT WILL BE MADE AVAILABLE BY 

0 AND IN MY OPlNlONTH6MATERlAL IS PROPRIETARY AND CONFlDENllAL BUSINESS INFORMATION 
AS DEFINED IN 364.183.366.093. OR 367.156, F.S. I UNDERSTAND THAT TO OBTAIN TEMPORARY 
CONFIDENTIALHANDLING ANOTICE OF IMEMMUS BE FILEDWllH THE DIVISIONOF RECORDSAND 
REPORMVG. TO MAtNTAlNCONnNUED CONFIDENTIALHANDUNGOFTHISMATERIALTHE UTIUNOR 
OTHERPERSON MUST. W I M N  2 1 DAYS AFTERTHE COMMlSSlONSTAFF HAS OBTAINEDTHE MATERIAL 
(ORINMECASE OFMAERUUOBTAINED DURINGTHECOURSE OF AN AUDIT,WIRIIN 2 1 DAYSAFER 
THE AUDIT EXIT CoNFERENcf) FlLE A REQUEST FOR CONFIDENTIAL ClASSlFlCAllON WITH THE 
DIVISIGN OF RECORDSANDREPORTING. REFER TO RULE 25-22.006 F.A.C. 

(4) 0 THE mM Yl-1 NOT BE PRDVBIED. ( SEE AllACHED MEMORANDUM) 

SGMM UJD IULE Of Qf-M 

DISIRIMION: 
Original: utility Complete and Return lo Audaor phrlc To FPSC Analysl Goldenrod: Audil File Copy Canary: Utility Retain 

P S C I U A d ( l h V  7/W 

47 
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BEUSOUTH 
COST APPORTIONMENT TABLES 

T A M  NINE 

I 

I I 

COMMENTS 

II 
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. .. c 

BELL SOU TI^ COMMUNICATIONS, INC. 

BellSouth Communi~ions, Inc. (BCI) i a  wholly owned spbeidiary of BellSouth 
Businsee Systeme, In!% BCI providea businees Bales actlvitiee for EST network 
products and eervim. It also markets telecommunication and data producte and 
eervices of other a l S m t h  companies. 

. 
0 

. 
0 

. 

. 

. 
* 

. 

. 

. 
e 

. 

SERVICES PROVIDED TO BCX 

DESCRIPTION OF SE RVICES FREOUENC Y 

Aircraft Daily 

Procurement d Provisioning 
Servicea 

Telecomunications services 
including official 
cnmnmicationm 

Shared office .pace and 
aupport aervicos 

uae and Haintenrnce of 
General Purpolu computer 
Systeme 

Internal Auditing 

Legal 

Corporate Hedical 

Personnel Servi- 

Cuatomer Referral 

Enhanced Voice X I m ~ g i n g  

Training 

Marketing Support 

On Requeet 

Daily 

Daily 

Daily 

Daily 

on Request 

On Request 

on Requeat 

Daily 

Daily 

on Requeat 

On Requewt 

FFFILIAT E RULE 

Fully Dietributed 
Coat 

Fully Distributed 

Tariffed Rates/ 
Prevailipg Harket 
Rate 

COEt 

Fully Diatributed 
cost 

Fully Distributed 
coat 

Fully Diatributed 
coot 

Fully Diatributed 
coat 

Fully Distributed 
coat 

Fully Dlmtributad 
coat 

Fully Distributed 
coat 

Fully Dimtributad 
coat 

Fully Diatributed 
coat 

h l l p  Diwtributmd 
cast 

BELLSOUTH CORPORATION SECTION V 
CHANOERLED: W/JapZ 

P.0.0 

51 
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DESCRIPTION OF SERVICES FREOUENCY I AFFILIATE R ULp 
e Human Resources 

. Incidental CPE Haintenance, 
Installation, and Testing 

On Request : ’ Fully Distributed 
cost 

on Request 

Treasury and Accounting Support Daily 

Procurement and Management of Daily 
Bollcare Somicas 

. 
SERV CE I 

ELEQYma DESCRIPTION OF SERVICES 

sales Activities For Business Daily 
Cuatomers For Telecomunica- 
tlons Network Products and 
Services 

Government Compliance Daily 

Fully Distributed 
cost 

Fully Diatributed 
cost 

Fully Distributed 
Cost 

AFFILIATE RULE 

Fully DLstributed 
Cost or Less 

Fully Distributed 
cost or Less 

BELLSOUTH COMMUNICATIONS SYSTMS, INC.  

BellSouth Cmunication Systeme, InC. (BCS) is a wholly owned subsidiary of 
Bellsouth Business systems. BCS markets and maintains voice and data 
communications systems and related products. BCS carries a product line of 
highly advanced. fully integrated voice and data telephone and information 
management systems, computerized key systems, telecommrnicatione management 
computers, and related peripheral devices. 

SERVICES PROVIDED 7.0 BCS 

DESCRIPTION OF SERVICES F3BQYmx AFFILIATE RUI& 

Teleeonmunications Services Daily 
including offlcial ccamunications 

Tariffed Rates/ 
Prevailing Uarket 
Rate 

Use and maintenance of 
General Purpose computer 
system. 

D a i l y  Fully Distributed 
cost 

BELLSOUTH CORPOPATION 
CHANQE RCED 12/31/82 

52 
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P.0.10 
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SERVICES RECEIVED FROM BELLCORE (CONTL 

. Support fm lletwork services, 
Planning C Standards 
Engineering. Applied Research 
Network Standards h Architec- 
ture, Generic Technology 
Procuramant Support, 
Technology Syotems, operations 
fi  Provisioahg 

support 
. Accounting and Regulatory 

Daily I ' Fully Distributed 
Cost or Less 

Daily Fully DFCItributsd 
Cost or Less 

On Request Fully Distributed 
Coat or Less 

BELLSOUTH BUSINESS SYSTEMS, INC. 

Bellsouth Business System., Inc. (88s) is a holding company for Bellsouth 
Conraunicatione, Inc., Bellsouth COmuniCatiOns Systems, Inc., Dataeerv, Inc. and 
BellSouth Flnanclal Services Corporation. BBS is a wholly owned eubaidiary of 
BST. 

=VICES PR OVIDED T 0 88s 

PEsCRIPTIoN e? VICES FREOWENCY 

Telecarmunic&ions Daily 
services 

Shared office 8pace and Daily 
support a e r v i m  

Internal Auditing Daily 

Aircraft 

General Corpomta Services 

corporate Medical 

Daily 

Daily 

On Request 

- 
Tariffed Ratam 

Fully Distributed 
cost 

Fully Distributed 
coat 

Fully Distributed 
cost 

Fully Distributed 
coat 

F u l l y  Distributed 
cost 

i 





Request: RE: ECI. Explain how the general allocator is developed 
uithin BCI which is "ac- iu e e government 
compliance bill to BST, etc. Pr vide detail and documentation for month of May, 1992.1 9 

Response: The general allocation for Government Compliance is 
computed by dividing the average 3 months total operating 
expense (TOE) less the average 3 months cost of sales 
(cos) for BST, BSE, BCS and DataServ into a specific 
company's TOE less its COS. An example for EST allocator 
would be: 

Y 

BST T OE - BST cos 
Total Companies TOE - Total Companies COS 

"ib-fJ.JJ -. r-' 
BCI develops the allocations from data provided by each 
company as follows: 

Amaunts for BST, ECS, and DataServ are obta.ined from the 
monthly FACTS income statements for each company. The 
amounts for BSE are forwarded to ECI accounting via memo. 
Note that the early months of 1992 data for BSE were 
obtained via phone calls to BSE finance personnel. 

Details supporting the May 1992 Government compliance 
general allocator are being sent in the overnight mail on 
September 30, 1993. 

This material constitutes proprietary confidential 
business information and is being produced subject to a 
" N o t i c e  of Intent to Request Confidential 
Classification." 

Date Provided: September 30, 1993 



It- llo. 2-122.11 
A t t a c k n t  

WVl WMPUbNCE BlLUNG ATTACHMENT-INCLUDES TRUE UP AS OF -2 

I SlLUNQ MTH AMOUNT BST Bn BX D6 TOTAL NOTES I 
c 

1991 111.718.76 $9.578 9 1  $1.872.86 $199.22 $67.98 $11.118.77 
Aumnw FACTOR 81.74% 15.98% 1.70% 0.58% IOO.OO% 1 

$3.758.49 $3.072.19 $600.81 $63.80 $21.80 $3.758.49 
AUOUTION FACTOR 81.74U 15.98% 1.70% 0.58% 100.00% 

1.70% ' 0.58% 100.00% LilLownm FACTOR 81.74% 15.08% 

120.16 $3.478.99 
AUOCAllON FACTOR 81.74% .15.98% 1.70% 0.58% 100.00% 

Jan.82 

- Feb-92 113.882.00 $11.183.67 $2.188.38 $232.59 C78.36 $13,882.00 

Mar-92 53.477 00 12.842.10 $555.82 $59.11 

Apr-92 Sl3.109.00 $10.715.30 $2.094.82 $222.85 $78.04 $13.109.01 
1.70% 0.58% 100.00% 1 LilLwnoN FACTOR 81.74.V. 15.98% 

/ / , / 
May-92 $10.858.00 S8.835V15 51.779.63" $182.41 " $60.80"$10.857.99 

ALLwnm FACTOA C 0 - l  81.37% 16.39% 1.88% 0.56% 100.00% 2 - E - L  
Jun-92 S10:369%3 $8,422.25 $1.712.03 $175.25 $80.1. $10,380.88 

UOUW FACTOR 81.22% 18.61% 1.69% 0.58% 100.00% 3 
PLUSJVNWRU 037.50) ($85.14) ($10.73) ($0.85)  ($134.02) 
TOT JUN 92 BILL $8.384.75 $1.828.89 $184.52 $59.49 $10.235.68 

IS54.812.07 I $10.718.61 I $1.124.59 I $385.63 I $80.838.91 1 4 TOTALCCRRECTED WJNG 

PREyKx)s BlLUNG AS PER ATTAWED 4 1 $33.266.85 I $19.354.18 1 $3.308.62 I $875.60 I $56.603.25 I 

1 AUOCATED EASED ON GENERAL ALLOCATOR-AVQ JAN TMIU MAR 92. 

2 ALLOCATED BASED ON GENERAL AUOCATOR-AVO FEE mw APU 02. 

3 ALLOCATED &&SED ON GENERAL ULOCITOR.AVG MAR THW MAY 92 

4 TRUE W WAS REOUREO AS THE M L O C A K U  FACTOR FOR OOYT CCNWANC€ 
WAS O(bNX0 FRO44 THE MKI ALLOCATOR TO THE GENERAL ALLOCATOR A I  THE 
R E M S T C S E E U U X I I H ~ P  AUPFEVlUJSBWOWERE AEULCUUTEO 
BASED CW THE GENERAL AUOCATOR 



ALLOCATION OF GOVT COMPLIANCE., 

LATION OF GENERAL ALLOCATORGOVT COMPLIANCE 1992 
GENEPALALLOCATOA=TOE LESS COS,. . \ $4. 

;le M-B *%os B S T J  TOTAL I 
I 

1 ’  m 
Jan-92 ’$4,372.006 ?,565.000 3. 

Feb-92 % 79.754.000 8.574.000 
Mar-92 80.1 84.000 8,791,000 
Apr-92 88.476.000 8.133.000 
May-92 0 

Jul-92 0 
Aug-92 0 
Sep92 0 
Ocl-92 0 
NOV-92 0 
Dec-92 0 

Jun-92 8 1  0 

AVERAGES 
APR-1/92-3/92 61.436.667 6,643,333 2.958.333 416.518.000 509.556.333 
MAY-2/92-4/92 82.804.667 8.499.333&2,841.68~ 411.216.667&05.362.333 t.f 
JUNE-3/92-5/92 0 
JULY-4/92-6/92 0 

AUGUST-5/92-7/92 0 
SEPT-6/92-8/92 0 
OCT-7/92-9/92 0 

NOV-8/92-10/92 0 
DEC-9/92-11/92 0 

% 
APR-1/92-3/92 15.98% 1.70% 0.58% 81.74% 
MAY-2/92-4192 16.39% c/ 1.68% 0.56% 81.37% ,f 
JUNE-3/92-5192 
JULY-4/92-6/92 

AUGUST-5/92-7/92 
SEPT-8/92-8192 
OCT-7/92-9/92 

NOV-8/92- 10192 
DEC-9/92-11/92 

2.J 

tJ= fL-LdxP 

1 .oo J 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
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CURRENT MM(1W ---.- .-.._ 

OATASERV IWC 
I N C O M E  S I A T E M E N T  

DOLLARS I N  THCUSANOS ! 

I 

- ! . 
1 
2 

3 ._. 

, 10 

@ ..__ l 1  12 

13 

14 

15 
16 

17 

.___ 

.jl. 

18 

I DESCRIPTION 

I -  
OPERATING REVENUES 

E a t e r n a t  Operating R e v e n w s  
1 n t t r c n p . w  Operating Revenues 

NET OPERATING REVENUES ................................. 
OPERAlIYG EXPENSES 

C o s t  of S e r v i c e s l P r & t s  
Oeprcclat lon of  opeer. A s s e t s  
S e l l i n g ,  General k A h l n l s t r .  
O t h e r  Operating ~ x p e n s c s  

TOlAL OPERAllWG EXPENSES ................... 
NET OPERATING IUCCUE ................................ 
OlHER ( I N W I E )  EXPENSE - NE1 

INTEREST EXPENSE 

INCCUE BEFMIE INCCUE TAXES 

IWCOIE TAXES 

................................ 

1YCCUE fRCU C M I l l M I U G  
OPERATICUS 

EXTRACUDINARY ITEMS - WET 

ACCUNTIYO CHANGES 

MINORITY INlERESTS ................................ 
NET 1WCCUE ................................ 

03/16/1W2 
\ 10:16:42 

A 

59 F91K02U 912193 



04/13/1992 
08:31:56 

DATASERV INC 
I N C O M E  S T A T E M E N 1  

DOLLARS IN THOUSANDS 

REPORT PERIm: )UR 92 

I 
CURRENT W T M  -:--- 
4 

__-_. 
AClUAL I DESCRlPlIOW 

6 0  

OPERATING REVENUES 

Eatemel Opratlng Revenues 
lntercnpany Opraclnp Revenues 

NET OPERATING R E V E M S  ................................. 
OPERATING EXPENSES 

Cost of Serv IceslPrOdlKts  
D e p r c c l a t l m  of Opr. Assets 
Sel t ing,  General L Ahin is t r .  
Other Operating Eapmres 

TOTAL OPERATING EXPENSES ................................. 
NET OPERATING INCCUE ................................. 
OTHER (IHM(IE1 EXPENSE - NET 

INTEREST EXPENSE 

INCCUE 8EFMLE INCCUE TAXES 

INM(IE TAXES 

IWM(IE FRCU MWTlNUlNG 
OPERATIOWS ................................. 

EXTRAMLDIHARY ITEMS - NE1 

ACCCUYTING CHANGES 

MINMLITY INTERESTS ................................. 
NET INCCUE ................................. 



c 

05/1PllW2 
ov:50:22 

<PORT A7LlJlRRl DATASERV INC 
I U C O ~ E  S T A I E M E U I  

DOLLARS IU  THWSANDS 

REPmT PERIW: APR 92 

4 

61 

1 
2 

3 __. 

DESCRIPTION I 
OPERATING R E M W E S  

E x t e r n a l  Oprat ing Revenues 
Intercmpmny Operating Revewes 

NET OPERATING REVENUES 

OPERATING EXPENSES 

C o s t  of S e r v i c e s I P r o d u c t s  
D e p r e c i a t i o n  of r. A s s e t s  

Other Oprat lng Expenses  
S e l l i n g ,  G m r a t  T A d n i n i s t r .  

TOTAL OPERAIIUG EXPENSES 

NET OPERATING I N M l l E  ...___________._..-___._._______. 
OTHER (INCDIE) EXPENSE - NET'  

INTEREST EXPENSE 

INCOWE BEFORE INCWE TAXES 

INCWE TAXES 

INCD(E FRW M ( T I W 1 N G  
OPERATIONS 

FBlNo2u 012191 
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c 

. 

FPORT A74UlRRl  BS CCUHUU SYSTEMS 
I N C O M E  S l A T E M E N l  

OOLLARS I N  THWSAUDS 

a E m i  PERKO: TEB 92 

OPERATING REVENUES 

1 E x t e r n a l  O p e r a t i n g  Revewes 
2 Intercamany operating Revenues 

3 NET OPERATING REVENUES _- - -  _._--..._____-..-____.._.________ 
OPERATING EXPENSES 

4 C o s t  of S e r v i c c s l P r o d u c t r  
5 Deywecimtim of O p r .  Assets 
6 S c l l l n g ,  G e n e r a l  1. A d n l n l s t r .  
7 O t h e r  operating Expenses  

ACTUAL I 
DESCRlPTlOY 

63 
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j b  .\ 
& 

0111311w: 
ov:30:5: 

11 

.I?. 
13 

ORT A74UlRRS 8s CDMVN SYSTEMS 
l N C O M E  S T A T E M E N T  

DOLLARS I N  THOUSANDS 

MAR 92 , I  R E m r  PEnirn: 

- 
CURRENT MCUITH -_ - - -  - - - _ _  

ACTUAL 
- 

1 
2 

3 .__ 

11 

15 

16 

17 

- -__  

I... 

18 

m.... 

DESCRIPTIW 

WERATING REVENLIES 

NET WERATING REVENUES ,_--_._----------.--.---------.-- 
OPEPATING EXPENSES 

Cost of S e r v i c e s i P r d t s  
D w e c i a t i m  of r. Assets 
S e l l i n g ,  G e n r a l T A h i n l s t r  

INCUE TAXES 

64 
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.a1 A7LUtRR3 OS CCUWN SYSTEHS 
I N C O M E  S T A T E M E N T  

DOLLARS I U  THWSANDS 
REPORT PERlW: 

P, 
DESCRlPTlOU 

OPERATING REVENUES 

External operating R e v e m s  
Intercapany Gperatlng Revcrues 

NET OPERATING REVEUUES 

OPERAlINC EXPEUSES 

Cost of  Servlcer/Products 
Oepreciotion of r. Assets 
seitiw, c e n r a l T A * i n i s t r .  
Other operating Expenses 

OTHER (IUWIIE) EXPENSE - UET 

INTEREST EXPENSE 

INCCUE BEFORE IWCCUE TAXES i 
IUCCUE TAXES 

IUMllE FRCU CDwTlUUlNG 
OPERATlDlS 

EXTRAORDINARY ITEMS - UET 

A C C M I T I N G  CHAUGES 

MlWORITY INTERESTS 

I NET IUCCUE 

OS/14/1WZ 
15:02:58 

65  
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JIEPORT k74ElRRZ EELLSL . TELECMHUNICATIONS COUSOLIDATEO 

REPORT PERIOD: @ FEE 9 2  

1 

I N C O M E  S T A T E M E N T  
DOLLARS 111 THWSANDS 

.--._ NRRENT MONTH ._.--. I 
DESCRIPTION 

ACTUAL 

1 
2 
3 
4 
5 

6 

I 
480.070 
240,808 
71,818 

108.09 
135.78s 

OPERATIWG REVENUES 
L o c a l  s e r v i c e  Revewes 
Access  c h a r g e s  - inter 
Access Charges  - intra 
L o n ~  D i s t a m e  Revenue 
M i s c .  O p e r a t i n g  Revewes 

TelephDm o p e r a t i n g  R ~ V ~ W S  

I 1 . 0 8 2 4 2  

421.440 
2 a . 3 6 2  
179.269 

4.203 

EXTERNAL OPERATlNG R E M M S  
IWTlRCMPANl OPERATING REVEWES 

OPERATING EXPEUSES 
11 Cost  of S e r v i c e s l p r o h l c t r  
12 D e p r e c i a t i o n  of wr. A S S ~ ~ S  
13 S e l l i n g ,  G e n e r a l  & A e n i n i r t r .  
14 O t h e r  Operating Expenses 

OTHER ( IWCME) EXPENSE . WET 
INTERESI EXPENSE 

19 iNCCUE SEFME INCME TAXES .... .-._....-_----___._._____________ 
2 0  INCCUE TAKES 

196.8ffl 

6 . 7 2 5  

_._.._____ 

22 EXTRAMDINARY ITEMS . NET 
23 I ACCWNTING CHAWGES 
24 HlNMIlTl INTERESTS 

03 /13 /1992  
16:22:04 

NOTICE: NO1 FOR USE OR DISCLOSURE OUTSIDE E E l L S W l H  EXCEPT UNDER U R l T l E N  AGREEMENI * * * * *  ..... 
PAGE 1 

FBIKB2V 912198 
67 



t c 
r- ’ 
li. 

w.r,mT A74RlRR1 E E L L S M H  TELE-IUTIOUS 
I N C O M E  S T A T E M E N T  

DOLLARS IN T H M l Y D S  

w P2 . R E M I T  PERIQI: 

ACTUAL 

515.9S9 
245.on n.sss 
110.317 i 105.062 

0 I ‘“05”748 

4 
1 

1,051,748 I 1.w 

s 7 5 . a ~  
23OJS7 
179,614 

3,561 

- 
1 
I 
J 
4 
5 

6 
7 

8 
9 

10 ... 
11 
12 
13 
14 

22 
23 
24 
I.- 

I 
OPERATING REVENUES I 

Local Service Re- 
Access Charges - Inter 
AecnS Charges - Intra 
LorP O l B t a t e t  Re- 
Mice. s c r a t i w  R- 

E X T E R M  OPERATING R E M W E S  
IYTERCCYPAYI OPERATING REVEWES 

NET DPERATIYG REVEWES ................................ 
OPERATING EXPENSES 

C a t  of ScrvicuiProbcts . 
Oeprccimtim of r. Assets 
Sellinp. Gmeral~A&lnistr .  
Other scrarinp E m u  

. .  
T O W .  DPERATINC EXPENSES ........................... .............. 

MET OPERATING INColQ ................................ 
DTWER (INOX€) EXPENSE.- NET 
INTEREST EXPENSE 

l N m P  DEFQE INColQ T U E S  

l N m E  TAXES 

................................ 

IYColQ FRCM CouTlYvlNG 
................................ O P L R A l I ~ S  

*ET IN- 
Y..m._....-..M.I...... 

W l l f l 9 9 2  
14:18:5l 

NOTE: These Ilm reflect the rtsults of DellSMh D m l m s  * t a  Cmolidated md DelISMh P r h t a  r.cordcd at  wit).. 



BELLSWTH TELECDOMl l  UT lous 
I N C O M E  S T A T E M E N T  

DOLLARS IN THOUSANDS 

APR 92 

* NOW: These l i ~ s  r c f l c c r  the r e s u l t s  of Be l lSwth  Business s y s t m  Cmsoi r( i da t td  and BellSouth PI recorded a t  

05114119 
17?16:! 
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Southern Bell Tel. k Tel. co. 
FPSC Docket NO. 920260-TL 
Audit 
Date: 09/14/91 
Item NO. 2-122.7B 
Page 1 of 1 

Request: Explain how t-i nq allocator is developed within 
BCI which Is used to allocate Inforum Costs to BST, BSE, 
etc. Provide detail and documentatioti for the month of 
Hay. 1992. 

Response: Attachment I is a document titled VCI Billing for 
Inforum Cost" which outlines how the marketing allocator 
is developed. Attachment 11 is the backup document 
supporting the marketing allocator for the month of Hay 
1992. 

BCI develops the allocation from marketing data provided 
by the companies as follows: 

BST provides BCI with an generated 
document which gives the marketing cost for BST. 
SE sends ECI a mem each month outlining the 

I Garketing cost of E s E . ~ h e  marketing cost for Bcs 
a n d p e n  are taken from internally prepared 
inco statements. 

These attachments are being sent in the overnight mail on 
September 29, 1993. 

This material constitutes very sensitive proprietary 
confidential business information and any notes taken on 
this material may be the subject of a "Notice of Intent 
to Request Confidential Classification." 

Date Provided: September 29, 1993 

. .. .,. .. .... . . .. . . ... . . p . . . .  . .  ...., . 



I a Item No. 2-122.78 
Attachment I 

. BCI BILLING FOR INFORUM COSTS 

Dkect costs: Dlrect costs include salaly dollars. other personnel-related costs, and 
vouchered expenses lor Inlomm employen. Payroll mlnl-files would be coded to drive 
these costs to a unlque RC withln Bullinpion's organization In BC1. 

AWbutable costa: Attrlbutable costs such as overhead loadings and return on 
Investment associated with inforum services would be added to the Inidrum dollars belore 
billlng. The overhead loadings Include amounts lor the BBS Executive stall suppart (e. g.. 
Reddenen). the BCI Executive staff support (e. 8.. Jobson). the AccounUng & Rnance stall 
S U ~ ~ O R  (e. g.. Sparmw). and the Marketlng staff support (e. 8.. Bufflngton). 

Marketlng allocator: The marketlng allocator would be applied to the total of the 
direct and attrtbutable costs lor Inlorum. BCI personnel wwld use the marketing 
allocator to blll the entities benefltlng from the promottonal senrims at Inlorum. BCI 
would not reraln any of the lnlorum dollars - 1009( of the costs would be billed out. The 
ratlonale lor thls type or allocation is that BC1 Is performing a srmflcally Identinable 
servlce directly lor the other entitles (BSE. EST. BCS and Datasew) as a cost center. Also 
these entitles beneflt dlrectly lrom the e m n s e s  of lnlorum In ConnectLon with the 
products they sell and promote and thew assmlated revenues. 

Calculation of the marketlng allocatoc The marketing allocator Is calculated as 
follows: 

Each company's marketing upenre relatlve to the total marketing expense lot all the 
mmpanles. This percentage would be calculated uslng a 3-month rolling average to be 
consiscent with slmllar types of billing. The three month averaging would not begin until 
three months of 1992 actuals were available. 

A BSE marketlng expense (less marketlng expense lor 
BAPCO. Stevens Graphics. TechSouth. L M. Berry. m d  the 
International subs and less u p n s c s  related to lnforuml 

+ B BST marketing upense  (leu expenses related to Inlorum) 
+ C BCS marketing expense (leu expenses related to Inlorum) 
e D Datasew marketlng wxnse (less expenses related to Inforum) 

* E Total marketlng expense 

BE'S percentage - AIE 
LIST'S [nmntage - B/E 
BCS's percentage - WE 
Dataaew's percentage - D/E 
BSE would blll the lnlorum costs to their subsldiarles based on their own Internal 
allocator. 

BST would blll the lnlorum costs to the states throuah the lClC Drocess. 



It- no. 2-122.78 
Attachment 11 

ALLOCAllON OF INFORUM COST 
” 

CALCUV\TIONOF MARK NG ALLOCATOR-MFORUM 1992 56 - I 50- 
I TOTAL I 

G - 7 7  f s  7 **-I 

m -q-J- BSE 9--4 Ks E d  EST 
Jan-92 18.454.786’ 4,921,370 1.279.000 48.988.171 73,643,327 
Feb-SZ 15.123.481 5.331.841 916.000 53.186.137 74,557,459 
Mar-92 17.668.930 5.180.011 995,000 50.100.254 73,944,195 
Apr-92 19.558.443 4.522.784 954.000 61.358.482 88,393,709 
Map92 0 
Jun-9.2 0 
Jul-92 0 

Sep-92 0 
Ocl-92 0 
Nov-92 0 
Dec-92 0 

0 AUQ-92 $ 1  

AMRAOES 
APR-1192-3/92 17,082.399 5.144.407 1.063.333 50.758.187 74.048.327 
MAY-2/92-4/92 17.450.285 J 5.01 1.545 J 955.000 54.881.624 76,298,454 

0 JUNE-3/92-5/92 0 0 0 0 
JULY-4/92-6/92 0 0 0 0 0 

AUGUST-5/92-7/92 0 0 0 0 0 
SEPT-6/92-8102 0 0 0 0 0 
OCT-7/92-9/92 0 0 0 0 0 

NOV-8/92-1 0192 0 0 0 ‘ 0  0 
OEC-9/92-11/92 0 0 ‘ 0  0 0 

APR-1/92-3/92 23.07% 6.95% 1.44% 68.55% 1 .oo 

J 

% 

MAY-2/92-4/92 22.29% J 6.40% 1.22% 70.09%p,/ 1.00 
JUNE-3/92-5/92 
JULY-4/92-6/92 

AUGUST-5/92-7/92 
SEPT-6/92-6/92 

MAY BILLING 72.803.89 20.908.54 . 3.984.33 228.970.24 326.667.00 
MAY ROI 9.737.20 2,795.79 532.95 30.618.24 43.684.18 
MAYTOTALBILLING 82.541.09 / 23.704.33 r/ 4.517.28/259.588.48v 370.351.18 I/ 
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May 2 0 ,  1992 

TO: 

FROM: 

SUBJECT: 

Gerald Adam 

Haliece Whatley 

BSE Marketing Report 

Attached is BSE's marketing report for the month of: 

APRIL 1992 

This report provides BSE's marketing expense net of the current month 
Inforum expense, AbP marketing costs, and marketing costs of the 
international subsidiaries. This amount is used in allocating the costs of 
Inforum among subsidiaries. 

Do not hesitate to contact me at 249-4045 if YOU have any Questions. 

75 
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a s  9 ~ 5  1832 my e. 1992 e:2ew t1i92 P.ES TO: 

DATASERV, 1NC. 
CONSOLIDATED INCOME STATEMEKT 

APRU.M.1992 
(lN TIIOUSANDS) # I  

L FROn:411E 

REVENI 

COST 01 

OROSS 1 
GROSS h 

SELLINq 
BCI CRO 
MARKE 

PRE 0 &- 

I 

1 
I 

E 

ALES ' 

ROW f 
ROlN IL 

XPENSES 
CHAROES 
10 EXPENSE 

CONTRIBUTION 

77 F9IKW 0122(1 



FROM: 4 11BB 

NET IN 

REVEN 

COST C 

GROSS 
GROSS 

SELLW 
BCI CRI 
MARKE 

PRE G 1 

G k A l  
MANAC 
INTERE 

INCOM! 

L 

ES 

SALES 

IARGIN ; 
IARGIN Z 

EXPENSES 
;S CHAROES 
ING EXPENSE 

A CONTRIBUTION 

TENSES 
.MENT FEES 
r EXPENSE 

BEFORE TAXES 

TAXKS 

>ME 

- 
TO: 265 98s 1832 c-'i a. 1992 e:35m1 ne55 2.85 

DATASERV. WL. 
CONSOLIDATED INOOME STATEMENT 

MARCH 31,1992 
ON THOUSANDS) 

7 0  



FRUl:dll0 

REVENUES 

COST OF SALES 

OROSS MAROIN S 
GROSS MAROIN IL 

SELLlNO EXPENSES 
BCI CROSS CHAROES 
MARKETINO EXPENSE 

PRE 0 k A CONTRIBUTION 

0 6r A EXPENSES 
MANAGEMENT FEES 
INTEREST EXPENSE 

INCOME BEFORE TAXES 

INCOME TAXES 

NET INCOME 

79 
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REPORT FOR : BSC DATA 03/30/92 13.35.10 
IOIAL PARKEIIUG COSTS BY 

AHUJNT CCUPANY STAIE 

SWTH CENIRAL BELL A 1  
KY 
LA 
us 
TN 

_._.._. __._. 

*TOTAL SWlH CENTRAL BELL 

*lOTAL SWIHERW BELL 

I O T A 1  

85 

4,549.059.52 

6,513,333.73 
3,197.169.64 

2,702.1 10.99 

5.990.952.59 

22.952.634.27 

12.566.159.37 
8.(uu1.015.78 
5.525.344.23 
3.453.983.06 

30.233.502.11 



c 

DATA h&TH * DS/o1/92 14.37.24 

PAGE 1 
REPORT FOR * BSC 
TOTAL MARXE'kNG COSTS BY COMP& 

COMPANY 

SOUTH CENTIUI. B E U  AL 4,613,953.09 
------- STATE ---- AMOUNT ----- 

XY 2,6aa,a09.30 
LA 5,6D6,627.18 I i  
MS 2,9211 364 m 76 TN 6,366,937.31 

*TOTAL SOUTH CENTRAL BELL 22,191,7>1.64 

SOUTHERN BELL FL 12,047.507.49 
GA 7,305,276.91 
NC 5,313, 823.19 sc 3 , 2 4 1 , g a . a g  

*TOTAL 60UTHERN BELL 27 ,9oa ,542 .a  

TOTAL 50,100,254.12 

86 
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Southern Bell' Tal. & Tel. co. 
FPBC Docket No. 920260-TL 

Item No. 2-127.3 
Page 1 of 1 $ 1 '  

A u d i t  . Date: 03/14/93 

Request: RE: BCI. Provide .a description of the following 
marketing services offered by BCI. Note whether 
regulated or deregulated. 

call Accounting system 
DCA Datacom 
Automated attendant positions 
Data Private lines 
ESSX Automatic Cal. Distrib. 
Local Area Data Service 
Inside Wire Complex 
Northern Telecom PBX 
FOCUS Hybrid System 
All Synchronet Services 
Pulselink 

ReBpOnB9: Plsaee note t h a t  the items requested are offered by other 
Bellsouth companies, rather than by B C I .  BCI merely 
markets t h e m  products and services to cuetomere. Refer 
to the product listings provided in response to Item No. 
127.2 for the descriptions. - m p  G/N- 0 

Call Accounting System 122 Ncnreg 
DCA Datacom 113 m 
Automated Attendant: Positions 146 Narreg 
Data Private Lines 046 Reg 
ESSX Automatic Call Distribution 007 Reg 
Local Area Data Service 050 Re9 
Inside Wire Complex 147 Na=w 
Northern Talecom PBX 133 Naneg 
Foaue Rybrid System 13 1 Naveg 
A l l  Synchronet Services 139 Reg 
Pulselink 052 Reg 



i 

BELLSOUTH SERVICES FRlANCIAL SYSTEMS DOCUMENTATION 

ABO1: CSS/PPS USER GOIDE Item lo. 2-127.2 
A t t a c h e n t  11 

APPLICATION 
PART 1: GEF7ERAL DESCRIPTION 
SECTION 3: PRODUCT DEFINITIONS 
SUBSECTION 1: CSS PRODUCTS 

DATA COMMUNICATIONS - CUSTOMER PREMISES EOUIPMENT ICPE) 
8.01 Data Communications equipment includes terminals, 

printers, modems, channel service units/data service 
units, multiplexers, and complePentary equipment, and 
analog or digital data transport facilities. Listed 
below are individual vendors assigned to these products. 

product Vendor/Product 

110 Datacom - General 
111 Paradyne Corporation- Datacom 
112 Infinet - Datacom 
113 Digital Communications Associates, Inc. (DCA) - 

Datacom 
114 Universal Data Systems (UDS)- Datacom 
115 Northern Telecom, Inc. (NT1)- Datacom 
116 Datacom - Other 
117 Digital Equipment Corporation (DEC)- Computer 

Systems 
118 International Business Hachines - Computer 

Systems 
119 DV1 - Computer Systems 
120 Computer Systems -. Other 
12 1 Vertical Software 
122 Call Accounting 
135 PCA Accruals (Data) 

169 
.- _._-. 

VOICE-KEY - CPE 
9.01 Voice products and services include single line telephones 

and key systems based services (facilities and switching 
equipment) which support voice -nications. 
-below are CPE vendors assigned to these products. 

Listed 

1.3.1.3 

JUL a t 1991 NO 
BELISOUTH EXCEPT UNDER WRI- AGREEMENT 

90 



BELF,OUTH SERVICES FINANCIAL SYSTEMS DOCUMENTATION \ 

APPLICATION AB01: css/PPS WSER GUIDE 
PART 1: GENERAL DESCRIPTION 
SECTION 3: PRODUCT DEFINITIONS . 
SUBSECTXON 1: CSS PRODUCTS 

I Product VendorfProduct 

12 3 Voice-Key - General i 

124 
125 

NEC 1648- 
TIE/communications Inc.(TEI) 612/Mod 616 
ITT 1A2 Kev 12 6 

127 Norstar Digital 
128 System 30 
129 System 30 Plus 
131 All Other Key 
136 PCA Accruals (Key) 

8 5  
10.01 Listed below are CPE vendors for Voice-PBx. 

product Vendor/Pro duct 

132 
133 
134 
137 

140 
141 
142 
14 3 
144 
145 
14 6 

138 

Voice-PBX - General 
NT1 SL1 
Commtel 
Intecom IBX 
PCA Accruals (PBX) 
Coral PBX 
Dig Sound V/Mail 
Tadex Tadiran PBX 
Focus 960 
ESSX CPE 
NTI SLlOO 
All Other PBX 

CPE NONBASI C INSIDE WIRE 

11.01 CPE Nonbasic Inside Wire is associated with CPE equipment. 
Listed below are CPE vendors for Wonbasic Inside Wire. 

Product 

139 
147 

Vendor/Pr oduck 

PCA Accruals 
All other CPE 

.. 

PRODUCT 149 - CPE - NONBASI C INSIDE WIRE GENERAL 
12.01 All amounts for Product 149 are w e a d  to LOBIs 111 

through 148, excluding LOBIs 123 and 132. The respread 
rmethodalovp used is described in Part 13, Section 4. 

1.3.1.4 

91 FBlKgY 012236 





COMPANY: 
TITLE: 
PERIOD: 
DATE I 
WP NO. 

WP 50-2 INTRODUCTION 

BST 
FDC AND ALLOCA1 
TYX 12/31/93 

50-2 
AUGUST 26, 199.3 Y 

THE OBJECTIVE OF THIS SECTIONS IS TO DETERINE WHETHER BCI AS AN AFFILIATED 
AT FULLY DISTRIBUTED COST AS CALLED FOR I N  THE CAM. 

ASSOCIATED WITH THE COSTING METHODOLOGY. 

BRIEFLY, BCI IS  A COST CENTER AND HAS NO PRODUCTS OF I T S  OWN. 

TllE STEPS TO ALLOCATION FOLLOW: 

1) BCI COLLECTS CERTAIN & COSTS I N  TtlEIR OWN COST POOLS, 

TO THE PREMISES SALES, NATIONAL ACCOUNTS AND FEDERAL GOV'T SALES 
AREAS BASED ON NUMEROUS DIFFERENT TYPES OF ALLOCATIONS WITHIN 
BCI , 

EXCEPTIONS TO THIS ARE BILLS TO BST FOR INFORUM AND GOV'T SALES. 
NOT ALL COST POOLS GET ALLOCATED TO THESE DIVISIONS. 
FURTHER DESCRIBED ON WP 5O-d,pAJq 

2) THE ACTUAL P M I S E S  SAIXS , WHICH IS THE M A J O R I T Y  OF 
COST IS  ACCUMULATED I N  I T S  OWN COST POOL FOR MCH STATE. 

3) THE SAMPLE SELECTION METHOD IS USED 
NONREG HOURS FOR EACH MONTH FOR EACH STATE. 

0 4  

4 )  THE TOTAL DOLLARS ACCUMULTED I N  THE PREMISES SALES COST POOLS FOR %&L. 
BCI COSTS AND PREMISES SALES COSTS ARE THEN ALLOCATED TO REG AND NON REG FOR 
BACH STATE BASED UPON THE HOURS I N  THE SAMPN GELRYION MBTHOD. 

THB TOTAL COSTS ALLOCATED FROM BCI TO ALL N I N E  STATES, BIN BIS ,  DATSERV, MCCA, 
BSAN, BSMOB DATA, BSE FOR 1992 WERE $258,470,525. 
INVESMENT. SEE WP NO 50-1/3. * 

OF THAT AMOUNT $2i0,210,285 WAS BILLED TO BSTi THAT 1s 81.33% OF THE TOTAL 

THAT IS 79.32% OF THE TOTAL BILLED TO ALL COMPANIES: OR 97.52% OF TH8 AMOUNT 

THE ISSUES HERE ARE: 

ARE THE ALLCCATIONS WITHIN BCI FROM 

S" P+ < 3q )" 07 Q , . / ~ & . . ~ ~ )  

AND THEN THESE COSTS GET ALLOCATED WITHIN BCI FROM THE TOP DOWN +. rF,.,;)3, rll 

TO Dl%TBRMINE REG AND 
Sb -3  

THIS INCLUDES RETURN ON 

COSTS. OF THE $210,218,285, $205,012,106 IS ALLOCATSD PER BCI TO REGULATED. 

BILLED TO BST. WP NO 50-1/3. LO- 3 

WWEl TO THE FINAL COST POOL BEFOE6 
#%-.B.J-t. LcLLL-+xi?d  d& Tzw e- Q"- 

IS THE SAMPLE SELECTION METHOD OF DETERMINING REG AND NONRU; HOURS FOR EACH 
MONTH FOR EACH STATE A REASONABLE BASIS TO ALLOCATE THE DOLLARS ACCUMULATED M 
REG AND NONREG? A SO-3 

THE R Z I V R N  ON INVESl'MENl' IS ADDRESSED I N  50-0. 



c 

(WITHIN THE ALWATIONS ARE ALLOCATIONS TO BBS AND 885 ALLOCATED A CERTAIN 
PART BACK To BCI AND THE REST TO DS, BCS, FINS AND BILL.) ~ 0 3  
THE REASON FOR THIS AND THE AMOUNTS IS  DISCUSSED CX4 UP 50- Lf'.' 

.~ - 

The following is a detailed explanation of the allocations within 
BC1b w a  ,,,.t - 
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COMPAW 
mE: 
PERIOD: 

BST 
FM: AND ALLOCATIONS 
M E  12131193 

DAW. AUGUST 26,1993 
WP NO. 50-2 

There are 12 dlvlslons In BCI which eventually allocate their 
casts to Premlse Sales. Natlonal Accounts and Federal gwernment S a l s  

This premlses sales. National Accounts Sales, Federal Government sales 
are bllled Io EST. BSE. BCS and DS for marketing services. 

The dlvlslons are: 

BCI Presldent rc.PooO0000 Provldes overslght for BCI 
Allocated lo We dMslons based on ratlo 01 3 months average of 
salary and wages. &+ 

BCI VP admln and sales 
RC POAOOOOO 
Provldes managemenl oversight for EBS. and dlvlslons In BCI. 

3 

RC POaO1OOO. 

RC POa03000. 
Provides llnance and adm lunctlon lor BBS andBCI. Allocated to BBS. 
Gw'l Compltance sates weratlons. premlses sales, and small bus1 ess 
stragegy based on quaqlrly llme reporting estlmates. * -&&- 3.4 hJ %% "{p 
Gw*t complance POA04MX) General Allocator. Sent a separte blll for lhls each 
monlh to BSE. OS. BST. and BCS. So the dlvlslons that get allocated lnlo tMs 
before billed lo BST are Pres. Finance. Hr. and Planning Directly. Premises 
sales, efc. and small business stragegy directly. The dlvlslons that are 
allocated lndlractly are Pres, VPAdmln and Sales. 

RC POaO2ooo. 1 - 1  

-I t.i- 

The Sales operatlons Adm are alocated lo Inlorum. Data. lntergraled Sales, ASR. Regulated, and CPE. 
RCPOBOOOOO 
These allocallons are based on ratio three month average 01 Salary and 
wage of each group. dm- 50 -2 v. 

eratlons Support are allocated lo  Ihe same as the sales Operatlons 

POBOIO POBO2000 POB03000 

The Inforurn dlvirion P O B O 9 ~  is bllled at that polnt dlrectly to EST. BSE .ecS. 
and DS. 

So the only direct allocation In Iha inforum Is POBo9000. Indirect allocations 
are from Sa& aerailons 
compliance. Flnance.HR 

Operatlons, Adm. Premlses Sales. Oov't 
admln Sales and Pres. 

95 . j - 0 - 2  43 



COMPANY: m 
TITLE: F D C W  ALLOCATlONS 
PERIOD: N E  12/31/93 
DATE: AUGUST 28,1993 
WP NO. 50-2 

: I  

The data Inlegrated sales are allocated to the Premlses Sales, based on rmhcd 
01 premlses sales. POBO6000. The dlrect allocallons to the data Integrated k 
the sales Gperatlns. lndlrecl allocatlons are from sales operallons supparl 
Gw't compllance. Ilnance. vpadmln. and pres. 1 , W d  

\- ~ 

The ASR POBO8ooO are allocatd to premises Sales, elc based on the 3 month 
average of Ihe commlslons pald by each stale In each of Ihe organlratlons. 
Dlrect allocallons are lrm SalesOperallons. adrn. lndlrect allocallons are 
Ihe same as data Integrated sales. 

The Regulated PoBo3000 Is allocated to Premises Sales, etc. based onrallos olthe 

allocallons relhe Same as ASR. Inforurn and Datal Inlegraled. 

xu -2 
3 month average of llme reporled as BSE regulaled hours. The dlrect and lndlrect - L& 

19s. elc. based on a rallo 
egulaled hours. 

Finally. the Premises Sales, Nallonal Accounls. Federal Gov'l Sales are bllled 
lo BST. BSE. BSC and DS. These are allocated lo BCI customers based on (he 
threebmmth avefap of Sales prcducthre hours ajs reponed by th 
svhstem. The ddpres In the account a r @ h e U  sales lun&s 
customers. Every dlvWoo appears lo& alocaled to premises sales except kw 
ow'! cornpllance bllls. and Inforurn bllls. 

Flnd out under whalRC are the Premlses Sales, Nallnal Accounls. Federal Gov'l 
Sales. 
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50 -L 

Selettion of sample. 

To dateratm tha cmt pools to saaplc. staff selected thC matorial coat 
pools that are allocated ulthin BCi based on thcir  allocation proceii. . 
R h o ,  staff sslmtd Linna smaller cost pools because of the t)?: of cliargca 
In the poalr. I h h  uas deternined hy the chart of nccwnts. 

Staff  slso selected the premises sals, cosl; p o d  that I allocated based on 
the a&e selection done by interuieu. Sue up ne!%r%planattan. 
Fldrida uas selected so that ue could agree the hack up uith the f l d  
lnformbtlon far allneathn to reg/ nun reg hosed on the sample. 

up 50-7 contalns the sample. 

97 

- 







BellSouth Communications, Inc. 

I 1  Details On Cost Allocation 

Slep 1 - BCI Executive - Executive oversight for BCI. Includes salary, 
other directs, and other corp. level expenses. 

-Allocated to VP Adm. & Sales, Adm. Staff, Sales Support Staff, Gov't 
Compliance, & Premises Sales. 

-Allocations based on a ratio of the 3 mth average of salary and wages. 

Step 2 - VP Adm. & Sales - Provides mgt oversight BBS adm, BCI 
Finance and Adm, and Sales Support. Includes salary, other directs, and 
allocation from BCI Executive (Step 1). 

-Allocated to BBS, Finance & Adm Staff, and Sales Support Staff based 
on quarterly time reporting. 

Step 3 - Finance & Adm - Provides finance and adm function for BBS 
and BCI. Includes directs and allocation from VP Adm & Sales (Step 2). 

-Split between BBS and BCI, based on quarterly time reporting. 

Step 4 - BBS Executive - Executive oversight for BBS and all of its 
subsidiaries. Direct cost of President, allocation from VP Adm & Sales 
(Step Z), and allocation from Finance & Adm (Step 3). 

-Allocated to BBS subsidiaries. 

-Amount to BCS, DS, & BSFINS billed on a monthly basis, one month 
in arrears. 

-Amount for BCI is allocated to Gov't Compliance, Sales Support Staff, 
Line Sales Groups, and Small Business Strategy, based on a ratio of the 
3 mth average of salary and wage of each group. 

Step 5 - BCI uortion of Finance & Adm - Amount is allocated to Gov't 
Compliance, Sales Support Staff, Line Sales Groups, and Small 
Business Strategy, based on a ratio of the 3 mth average of salary and 
wage of each group. 

Notice 
Not For Use or Disclosure Outside BellSouth 

Except Under Written Agreement 
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Step 6 - Gov’t Compliance- Provide assurance of Bellsouth’s 
compliance with standards of conduct in dealing with government 
bodies. Includes direct cost, allocation from BCI Exdulive (Step I), BBS 
Executive (Step 4), and Finance & Adm (Step 5). 

-Allocated to BST, BCS, DS & BSE based on the general allocator. 

-Billed to each customer one mth in arrears. 

Step 7 - Small Business Straleav - Provides the development of 
communications strategies for small business customers of BST. 
Includes direct cost, allocation from BBS Executive (Step 41, and 
Finance & Adm (Step 5). 

-Allocated to each of the line sales groups based on a ratio of the 3 mth 
average of hours reported by each group to BST. 

Step 8 - Sales SuDport Administration- Operates as a support function 
to the sales organization. Includes cost related to the entire Sales 
Support Group (rents, benefits, etc.), allocation from BCI Exec (Step I), 
allocation from VP Adm & Sales (Step 2), and allocation from Finance 
& Adm (Step 5). 

-Allocated to the specific sales support organizations based on the ratio 
of the 3 mth average of salary and wage of each group. 

Step 9 - Sales Ops Support Onlv-Provides various types of support 
(comp adm, mechanization, results, etc.). Includes the direct cost, and 
allocation from Sales Ops Adm (benefits, rent, etc.) (Step 8). 

-Allocated to Line Sales Group and the other sales Ops organization, 
based on the ratio of the 3 mth average of salary and wage of each 
group. 

Step 10 - Inforum-Provides Corp. capabilities, marketing, and demo 
center. Includes direct cost, allocation from Sales Ops Adm (Step 8), 
and Sales Ops Support (Step 9). 

. 

-Allocated to BST, BSE, BCS, and DS based on the marketing allocatof. 

-Billed to each customer one mth in arrears. 
L Notice 

Not For Use or Disclosure Outside BellSouth 
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Steu 11 - Data/Integrated Sales - Provides data and integrated networks 
solutions sales. Includes direct cost, allocation from Sales Ops Adm 
(Step S), and Sales Ops Support (Step 9). 

-This cost pool is billed on a mopthly basis to BCI customers in 
accordance with methods as outlined under premises sales. 

Step 12 - ASR Group - Provides management of the BST Authorized 
Sales Rep Program. Includes direct cost, allocation from Sales Ops 
Adm (Step S), and Sales Ops Support (Step 9). 

-This cost pool is allocated to the premises sales organizations based o a 
ratio of the 3 mth average of ASR commission paid by state in each of 
the organizations. 

Steu 13 - Reaulated Sales Support - Provides expert support to the line 
sales groups related to BST network regulated products. Includes direct 
cost, allocation from Sales Ops Adm (Step 8), and Sales Ops Support 
(Step 9). 

-This cost pool is allocated to the line sales organizations based on a 
ratio of the 3 mth average of time reported as BST regulated hours. 

Step 14 - CPE Sales Support- Provides expert support to the line sales 
groups related to BCS products. Includes direct cost, allocation from 
Sales Ops Adm (Step 8), and Sales Ops Support (Step 9). 

-This cost pool is allocated to the line sales organizations based on a 
ratio of the 3 mth average of time reported as BCS hours. 

Steu 15 - Line Sales Organizations - Provide the actual sales functions 
for the BCI customers. Includes direct cost, allocations from the 
support organizations as identified above 

-Allocated to BCI customers based on the three inth average of sales 
productive hours as reported by the time sampling system. 

$ 1  

Notice 
Not For Use or Disclosure Outside BellSouth 

Except Under Written Agreement 
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WERALLOWTK)N BEFON DIFFERENCE 
ALLOCATION BEFMEAND 

DIRECT M U  QENMQUT TOTM TOTM W E R  
EXPENSES WENSES FEES 

77OCI1 847,107 W3.1- z.mo.076 ‘ r ~ s  z.mo.975 0 

1.426.On 343.110 I.7W.& l.7WD.Q2 

0 0 0 0 

0 0 0 0 

W.1W 177,848 814817 @ k.;; l47.W 

0 4.748.865 4.748.856 SdC -TAX - 3 I . W  4,717,810 

63.- 78.M1 120.060 as 11.842 78.W 

25.100 5 . m  w.so 7.7- 

Slm- 

4MJM (456.804) 

W-LW 
SPNWUV-MU 
BCI-AW 
El. EXEC 
m *BP 
SPuyaWbuP 
na EXEC 

’ BVmn i 
REVUQUT 
DCI D(EC LEE 
UKTOPEMTID 
DCI EXEC 
W EXEC 
Ba EXEC 
DATA M E A  SALES 
BvppoRT 
DITA INERQ SALES 
WPPM 
oy: EXEC 
mss 
Asr( - V M  
na EXEC 
WF(xIIU-8TC.N 
BCI EXEC 
Mu 
W EXEC 
SUtEM flNANC 
Ba EXEC 

BCI EXEC 
ANDERSON PLA 
Ba EXEC 
BCI U E C  
CoNlFUmMo 
Ba EXEC 
na U E C  
na EXEC 
na EXEC 
NW-ALLOCK 
na A W  
AVUS 
BClAW 

~ n H m s - n u  

U-LOTHER * 

0 
387.w 

10.671 

2.000.050 

,a4 

576.500 

8z.mT 
30.748 

80.861 

0 

0 
117.576 

n 7  

osa.873 

7 l7 .M 

482.718 



105 



I . .  

5 



I 

. 

I \ 



! . 
Southern Bell Tel. & Tel. Co. 
FPSC Docket NO. 920260-TL 
Audit 
Date: 08/3,1/93 
I t e m  NO. 2-122.10 
Page 1 of 1 

Request: When adding up the tkacking report before allocation by 
RC Code for May 1992 the total does not agree with the 
total of the front sheet supplied in 2-126, Attachment 1. 
The front sheet is center 9999. Attached is my addition 
by RC Code for your infomation. Please reconcile. This 
addition is sent under separate cover since it comes from 
ESP1 information. 

Response: Reconciliation of before allocation is being sent in the 
overnight mail on September 15, 1993. 

Date Provided: September 15, 1993 
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0 1 - 9 3  0 2 :  1 3 P M  
AFTEU A L U X h T I O N  - 

:e con= nescIxpTxou OI~ECT A M  
CXPC.MSLS Exrmsm w o o  MCIAVP 

* IAO - 1  BCIAVP 
JODSON 779.611 na7.ao'i 

JACOUS 1 , 4 2 5 . 9 a z  1 a 3 , n o  

0URfE)I 0 0 

DCI AVV 
1 5 . 1 0 0  s . aoo wx ac r -wp  

I C 1  AVD 
*Juo rmar 0 0 *in1 PCI AVP 

' 1 A l  Off  AVP 
SCOOY 618 ,169  177.640 

0I)IIuI 
0 4,741,055 

RCODERSON 5 1 . 4 0 9  7C.541 
I W  P C I  .AVP 

P wee 

'OB1 

UM 

o n 0  
*A& 

>OB06 

)OB07 

?OB01 
?OB09 

m o 1 o  

DCI-AVP 

BCI-AVP 
B C I ,  EXEC 
).El 
S?ARXW-DUPPT 
B C I  PXCC 
PVD(IET L 
RLV m 
MXT O P C R l t I O N  
.CI U C C  

SPIuOu-mn 

ncI ucc LIE 

ncx LXCC 

0 0 
367.659 117,5?5 
10.571 207 

PODO .C 

1 ¶ 4  

175.390 

aa.607 
30.741 

6 0 . 1 5 1  

n 

1 .594  

119.006 

C1.40¶ 
ai.oai 

115,116 

Item No. 2-122. 
Attachment . 
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Southern Bell Tel. & Tel. Co. 
FPSC Docket No. 920260-TL 
Audit 
Date: 09/02/83 
Item NO. 2-152.11 
Page 1 of 1 

Request: Re BCI: When adding up the tracking report after 
allocation by RC Code for May 1992 the total does not 
agree with the total on the front sheet supplied in 
2-126. The front sheet is center 9999. Attached is my 
addition by RC Code for your information. Please 
reconcile. This addition is sent under separate cover 
since it comes from ESP1 information. Company already 
has this reconciliation as part of 2-122.10. This time 
asking for reconciliation for tracking report after 
allocation. 

Response: The reconciliation of .the tracking report after 
allocation by RC code for May 1992 is being sent in the 
overnight mail on September 16, 1993. 

Date Provided: September 16, 1993 
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Southern Bell Tel .  & Tal. Co. 
FPSC Dockee No. 920260-TL 
Audit 
Date: 09/02/93 
Item No. 2-122.11 
Page 1 of 1 

Request: Re BCL: When adding up the tracking report after 
allocation by RC code for May 1992 the total does not 
agree with the total on the front sheet supplied in 
2-126. The front sheet is center 9999. Attached is my 

reconcile. This addition ie sent under separate cover 
eince it Comee from ESP1 information. Company already 
ham this reconciliation a8 part of 2-122.10. This time 
asking for reconciliation for tracking report after 
allocation. 

addition by RC Code for your information. Please 

ReSpon8e: The reconafliation of the tracking report after 
allocation by RC code for May 1992 ie being sent in the. 
overnight mail on September 16, 1993. 

I '  
Date Provided: September 16, 1993 .. 
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CCNPANY: BCI 

PERIOD: T(0 12/51/92 
DATE: S W T  24. 1993 

TITLE: 

AUDIFJR: R r n  

ANALYSIS OF WLURS m MCH STATE 

w No. 
S O U R S 1  BCI 1992 BILLING 

TOTAL BILLING FRM BCI TO ALL AFFILIATES 258.470.525 

TOTAL BILLING To BST REO AND NOllREG ' 210,218,344 _-___-_________ 
% BILLED TO BST REO AND NoN REG FUR 81.3317% 
HARKI(T1K: ............... 

TOTAL BfLLING FRM BCI lul ALL AFFILIATES 298,470,525 

T d k G  BILLING TO EST MARKETING 205,012.066 _---_._________ 
79.3174% ............... 



M 

c 
c m 

10.444.218.00 6. 
PBwoOOO W910.00 
PDOOOOW 59 529.00 

RmM 
k4am 

0.072344 
0.144007 
0.144341 
0.1 11070 
0.207073 
0.057441 
0.030447 
0.001703 

0.019884 

0.094792 
0 . 1 2 m e  
0.104194 
0.09292 

0.148142 

0.030423 

0.079444 
0.144018 

0 . 2 0 m 5  

0.030074 

1.00000 1.00000 

0.211117 0.22383 
0.058563 0.062089 
0.031041 0.03291 
0.001424 0.00,938 

0.000741 

0.100722 

0.00071 

0.021822 
0.004170 
0.00325 

0.008357 

1.00OW 1.00000 

1 I 1 

f10.550.557.00 Tol.1 CIN.l ops 
P u L O u n m  
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COMPANY BST 
TIRE: FDC AND ALLOCATIONS 
PERIOD: WE I u s l r n  
DATE 
WPNO. . 
EXPUNATION OF ALLOCATIONS OF B a  COSTS MAT ARE NOT PREMISES SALES. 
NATIONAL ACCOVNTS AND FEDERAL OOV’T SALES. 

Columns 5 If Me W 01 each SI1185 oramlsm sales, nallonal sale and w’l 
salas. Tha Ida1 %alar185 In lhls c a l m  Is llam C. S10.44So.21(1. A ran0 
01 .PChPart la1he~dels lak~loc~eupvl lh lheUlncdumn8 (+dSaU f O b o a - 3  
(Jobson] men J&m’s a s  are a l l e a l d  10 the saw, nrllmal 
accwnls and w’1 by these W For exampla. lobson cwa In Ilam a are 
$2.209.975. Acrordlno Iho Ihe wo cMrt In vp 50-2I I J & m s  c w  we 
allocated I O  
d M d w .  Far Alabama. MISS lhe W is .?09768. &mllad lo Jobwn’s cw 
ClYllR d $2,ZM).975. Ihe amwnl allouted IO Alabama. Misa Is 242.5W. 
Thls Is In paon 3 01 vp XI-?\ 

~ o l h . w y I s l h e s a m a I ~ ~ I I l h e s a l t s m t o n p ~ p e 1  o l s o - ~ ?  

dMlionS. RM W in Column SIX I B W ~  each 
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MMpANY: BCI 
TITLS: ALLOCATIONS TO BBS FROM BCI AND CHARGESIBACK 

TO BCI FROM BBS 
ALLOCATION TO BCI FROM BST AND BSC. 

PERIOD: "YE 12/31/92 
bATI3: 
AUDITOR: 

Ijspr 27. 193 
RKY 

UP NO 50-2/4 

ALLOCATIONS TO BBS FROH BCI AND CHARGES BACK 
TO X I  FROM BBS 

As explained in the interview with BcI peopl.e, there are no employees 
in BBS, BCI employees provide staff. 
paid out of corp and are billed to BBS subs. The execs the assigned to 
BBS. 

Part of the alloction process within BCI is allocating dollars to BBS 
the parent of BCI and then allocating p a t  of these dollars back to BCI 
and part to BBS other subs, which are DS, BCS. and FINS. 50-2/1 

In the BCI scenario. the cost pools that are indirectly allocated to 
BBS are the BCI Pres, POOOOOOO, which is based on a three month average 
salaries and wages, 50-212. 

The cost pools that ate dlrectly allocatd to BBS are BCI VP admin and 
sales operations POa000000, based on quarterly estimates. and Finance, 
Human Resources and Planning POAOiOOO, POA02000, and POA03000. These 
are based on either quarterly salaries and three month average of 
salaries and wages. 50-2/1. 
BBS then allocates back to their four subs as mentioned above. The 
Mounts that ate allocated back to BCI are then allocated, based on 
three month average of salaries and wages in three different cost 
pools. to Government Compalince Cost pool, Sales Operation A& cost 
pool and Premises Sales, National accounts, federal Gov't sales. 

The amounts BBS bills to BCI and other subs for support follow this 

Pet anser to 2-125.D. 
BBC. 
functions. 

As this was analyzed late in the audit, and the amount for the year is 
61,120,655: that Is less than 1/2X of the total billing to all 
affiliates by BCI, staff did not €0110~ up on how these oversight 
services ,\. 
1,120,655 / 258,170,525. <* 
follow up req pending 2-125.d.1. 

All the executives in BBS are 

- 
- 

$$ discussion. The total amount for the year to RCI is 1,120,655. 
tlsse are called oversight support gervlces by 

mese include executlve, finance, human rsources, and planning 
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COMPANY: BCf 
ALLOCATIONS M BBS FROM BCI AND CtlARGES BACK 
TO BCI FRCM BBS 

TITLE: 

ALLOCATION TO BCI FROM BST AND BSC. 
PWIOD: "YE 12/31/92 

AUDITOR : RKY 
DATE: SEFT 27, 193 , I  

WP No 50-2/4 

ALLOCATION TO BCI FRCM BST AND BSC. 

According t o  the the  answer t o  2-125.A. BSC AND BST b i l l s  BCI a 
management fee. I n  1992 the management fee  to  XI from B s c  was 

performs several corporate support functions forBBS and its subs. 
iO/ include internal audit ,  legal, human resources, and general corporate 

servicee ,as  well as treasurefand accounting support services, 

The amounts b i l l ed  by BSC t o  BBS are related to  thc$e&al corporate 

$3,797,158 and from BST w a s  907.007.50. As exaplalned I n  2-125.C, BST 
T l l e 6 .  z 

services performed by BSC fo r  a l l  of the  Bellsouth CMnapnles. 

According to the answer t o  2-125.A. 
suhs (including BCI) fees  f o r  the year. 
enumerated on 2-125.A Attachment I. t h a t  are Billed t o  BCI from BSC and 
BSt go in to  making up the  FDC tha t  1s b i l l ed  back t o  BCI? 

Explain how the Hunan Refiource~ from BST d l f f e re s  from the Human 
Resources a t  BBS and Human Resources a t  BCI. Explain h o w  the  Accountin 
S w r t  Services a t  BST d i f f e r s  from t h e  Finance at  BBS awl BCI, 
Explain how the General corp Services a t  BST and BSC d l f f e r s  fora the  
Planning a t  BBS and XI. 

BSC and BST b i l l s  a l l  four BBS 
Do the amounts t h a t  are 



c 

COMPANY: BCI * I  
TITLE: 

AL1X)CATION TO BCI FRCM BST AND BSC, 
PERIOD: TYE 12/31/92 
DATE: SEPT 27, 193 
AUDITOR: RKY 

WP No 50-2/4 

BCI PROJECT BILLING 

PER ANSWER TO 2-124 A. BCI WBS NOT PROVIDE ANY SERVICES ON PROJECT 
BILLING BASES. BCI ACTS AS A CLEARING HOU E FOR CHARGES M OTHeR BBS 
SUBS FROM BST AND BSC FOR CERTAIN WRJEC ILLS AND MANAGEMENT FEES. I T  
THEN BILLS THESE ON A FLOW THRU BASIS. + 
I asked the BCI people at our meeting to show me how these are f owed 
thru and not part of FDC. The BCf rep gave an example and sai BSC 
provided tax service €or all subs. BSC bils BES companies. 60 d I 
people have to handle the bill. The entry on the books is a Payable 
and a Receltrable. Don’t see direct emnse, 

ALLOCATIONS TO BBS FROM BCI AND CUARGE~ BACK 
TO BCI FROM BBS 

Due to time restraints. PSC staff dld not follow up on this part of the 
BCI activltles. 
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127 Q-JC 
KJ 

May-92 
ALL RC'S 
ENTrrf 

-e, 
'\ 

i 

BSTREG-AL 
BSTREGR 
BSTREGGA 

~ BSTREGKY 
ESTREGIA 
BSTREGMS 
BSTREGNC 
BSTREGSC 

. . .  , 

BSTREG-TN f 
BST-NON-REG-AL t 
BSTNONflEG-FL b 

I- I. 

* I  
BSTNONREGGA p: , i 
BSTNON-REG-KY 
BST-NONREGU 
BST-NONflEG-MS ks, .3 
BSTNONflEGNC 
BSTNON-REGSC R ..''I 
ET-NONflEG-TN 

BCSWTOFREGW ' 

BCSNONREG-IN  REGION-^ -.. 
BCSNOKREG-IN REGCNTL-~.~ 

BCS-NONREG-IN REGION$A,;. .. 

W O N R E G I N  REGION&+ '.::::,: 
8CSNONREGIN REGDN-KY 

XSNONREG4N REGW-MS 
3CSNONREGIN REGDNNC . 

3CSNONREGIN REGCNSC 
BCSNONflEG-IN REGION-TN 

x rn 
TOTAL 

3 

J 

m NDlRECT CC#ABINED 

32.89 1.28 , 34.17 
3.69 0.39 4.08 
3.62 0.35 3.97 
0.00 0.00 0.00 
3.01 0.15 3.16 
2.51 0.18 2.69 

680.16 77.83 757.99 
360.20 
034.21 
395.07 

2223.03 137.17 
1790.74 243.47 
353.34 41.73 
889.09 96.20 985.29 
340.57 39.83 380.40 

1135.78 177.63 1313.41 
622.82 85.18 708.00 

101 1.89 122.91 1134.60 
14.36 2.30 16.66 
42.63. 4.72 47.35 
64.50 7.71 72.21 
13.34 1.28 14.62 

6.50 0.62 7.12 
11.83 1.86 13.69 

5.88 1.20 7.08 
10.75 1.57 12.32 

3 

11086.34 

4.59 
Cd 

1164.45 

49.32 

%STATETO '--Z 
%TOTAL DOLLARS GRAND TOT STATE Fa 

3( $64.549.92 
0.0003 $7,536.53 1.000000000 $7,492.13 
0.0029 $63.057.18 1 .ooooooooo 

0.0003 $7.334.68 1.000000000 $8,001.78 

0.0003 $5.827.45 1 .ooooooooo 
0.0000 $0.00 0.000000000 $o.ookY 

$6,292.23 % 
0.0002 $4,958.62 1.000000000 $5,071.02 4 
03685  
0.2161 
0.1574 
0.0298 
0.0743 
0.0342 
0.0970 
0.0525 
0.0883 
0.0015 
0.0042 
0.0062 
0.0010 
0.0005 
0.0012 
0.0005 
0.0009 

$1,508,561.30 
$4,756,370.5 1 
$3,464.1 18.30 

$656,895.22 
$1,636,161.36 

$752,169.70 
$2,134,632.1 1 
$1,156,272.28 
$1,944,026.94 

$32,396.04 
$93,373.85 

$137.484.72 
$22,947.07 
$1 1,498.15 
$26,848.06 
$1 1,282.98 
$19,283.52 

0.0036 $79,268.65 

12250.79 
. _  
1.00 $22,007.875.60 

0.999999999 
0.999999999 
1.000000000 
1 .ooooooooo 
1.000000000 
1 .ooooooooo 
0.999999999 
1 .ooooooooo 
1 .ooooooooo 
0.999999999 
1.000600000 
0.99999.$i999 
1.000000000 
1 .ooooooooo 
1.000000000 
1 .ooooooooo 
1.000000000 
1 .ooooooooo 

1.000000000 
1 .ooooooooo 
1 .ooooooooo 
0,999999999 
0.999999999 
0,999999999 
1.000000000 
1 .ooooooooo 
1.000000006 
1.000000001 

G 
.. -. 

$1,522,228.27 J 
$4,799.461.61 d 
$3,495,501.94 d 

$662,846.45 J 
$1,650,984.46 4 

$758,984.14 / 
$2,154,172.93 J 
$1.166.747.75 ./ 
$1,981,639.17 J 

$32.689.46 
$94,219.85 

$1 38,730.24 
$23,154.94; 
$1 1,602.25 
$27,091.35 
$1 1,385.24 
$19,458.30 
$79,986.64 

-I 



POBOBSTVHRWBERG 

c May-92 @ 

h) STUHRENBERG FUBOsOOO I 
m X STATE TO TOTAL WITH 

ENmy WECT INC#REcT COMEPED %TOTAL WLLARS GRAND TOT STATE fa 

DAT 
BSE 
BSAN 
BLS 
h K 0 2 .  
R4M 

BST-REGAL 
W-REGR. 
BST-REGGA 
BST-REOW 
BST-REGIA 
EST-REG-MS 
BSTflEGNC 
BSTREGSC 
BST-REG-TN 
€ST-NON-REG-AL 
EST-NON-REG-R 
BSTMN-RE- 
BSTMNREGKY 
BST-NON-REG-LA 
BSTNONflEGMS 
BST-NON-REG-NC 
ESTNOKREGSC 
BSTNoN.REG-TN 

BCSOUT W REGlON 
BCSNON-REG-IN REGION-AL 
BCSNONAEG-IN REGION43 
BCSNONREG4N REGIWGA 
BCSNONREG-IN REGIONKY 
BCSNON-REG-IN REGKIN-LA 
BCS-WNREG-IN REGDWMS 
BCSNOWREG4N REGWNC 
BCSNCN-REG-IN REGIONSC 
BCSNONREG4N REGH-TN 

a 

2 - .. 
TOTAL 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

16.58 
37.50 
12.76 
0.17 
0.17 
4.67 
0.42 
6.00 

21.75 
0.00 
0.17 
7.33 
0.00 
0.00 
0.00 
0.00 
0.00 

128.70 1 .., 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1.76 
3.98 
2.58 
0.02 
0.02 
0.50 
0.04 
0.84 
2.31 
0.00 
0.01 
1.34 
0.00 
0.00 
0.00 
0.00 
0.00 

14.50 1 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1 

15.34 
0.19 
0.19 
5.17 
0.46 
6.64 

24.06 
0.00 
0.18 
8.67 
0.00 
0.00 
0.00 
0.00 
0.00 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0,1281 
0.2897 
0.1071 
0.0013 
0.0013 
0.0361 
0.0032 
0.0463 
0.1680 
0.0000 
0.0013 
0.0605 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0013 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

*. 
5f2.503.98 

$163.986.69 
$60,636.63 

$743.41 
$743.41 

$20.421.81 
$1.836.65 

$26.237.87 
$95.1 12.28 

$0.00 
$726.96 

$34.1 10.85 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$726.96 

0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 

0.048061673 $73,160.84 
0.034477274 $165,472.35 
0.017504203 $61.185.98 
0.001 131703 $750.15 
0.000454362 $750.14 
0.027150535 $20,606.83 
0.000860325 $1.853.29 
0.022691775 $26,475.58 
0.048925392 $95,973.97 
0.000000000 $0.00 
0.007785477 $73345 
0.248106480 $34,419.87 
0.000000000 $0.00 
0.000000000 ' $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.009170839 $733.54 

143.20 1 .oo 

0.021 132061 
0.040447858 
0.000000000 
0.000000000 
0.03287021 5 
0.016440905 
0.031135752 

%6%4.25 '* $572.085.05 

. 



POC ALABMAMlMlSSlSSlPPI 

May92 I , I- AUMS POcwoOO % STATE TO 
h, 
W ENmy DlREcT IMWRECT CCXtWED %TOTAL WLLARS GRAND TOT STATE 

OAT 
BSE 
BSAN 
81s 
m .  
F14M 

EST-REG-AL 
EST-REGR 
BST-REGGA 
EST-REGXY 
BST-REG-LA 
0ST-REG-W 
BSlRE0-K 
BST-REOSC 

- EST-REG-TN 
BSTNON-REG-AL 
ESTW-REG-R 
EST-NON-REGGA 
EST-NON-REGW 
BSTNON-REG-LA 
EST-NON-REG-MS 
BST-NCNFEG-NC 
EST-NONREGSC 

4 
BST-NON-REG-TN 

BCSOUTOFREGION 
ECSNON-REG-IN REGION.AL 
BCSNON-REO4N REGON-FL 
ECSNON-REG4N REGIONGA 
ECSNONREG-IN REGIONXY 
BCSNON-REG-IN REGKIN-LA 
BCSNOWG4N REGIOKMS 
ECSNONAEG4NREGIOKNC 
ECSNW-REGN FEGloKsc 
BCSNON-REG-IN REGON-'IN 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

571.73 
0.17 
4.50 
1.59 
1 .83 

294.26 
0.00 
0.00 
2.00 

13.76 
0.00 
0.00 
0.00 
0.00 

11.83 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

61.47 
0.02 
0.48 
0.17 
0.20 

31.45 
0.00 
0.00 
0.21 
2.17 
0.00 
0.00 
0.00 
0.00 
1.86 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

""".f" 0. 9 
4.98 
1.78 
2.03 

325.71 
0.00 
0.00 
2.21 

15.93 
0.00 
0.00 
0.00 
0.00 

13.69 
0.00 
0.00 

I 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.5115 
0.0002 
0.0040 
0.0014 
0.0016 
0.2631 
0.0000 
0.0000 
0.0018 
0.0129 
0.0000 
0.0000 
0.0000 
0.0000 
0.0111 
0.0000 
0.0000 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$1.270.098.68 
$375.87 

$9.944.22 
$3.513.63 
$4,043.98 

$653,025.79 
$0.00 
$0.00 

$4.41 9.85 
$31,227.58 

$0.00 
$0.00 
$0.00 
$0.00 

$26.833.08 
$0.00 
$0.00 

c 

. .  

n TOTAL 1107.55 130.33 1237.88 1.00 $2.486.832.97 g 
s 
3 

0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

0.841925800 
0.000078982 
0.002870835 
0.005348844 
0.002471627 
0.886189439 
0.000000000 
0.000000000 
0.002273451 
0.96393201 1 
0.000000000 
0.000000000 
0.0 0 0 0 0 0 0 0 0 
0.000000000 
0.999442045 
0.000000000 
0.000000000 
0.000000000 

0.000000000 
0.928577254 
0.000862813 
0.000000000 
0.005822025 
0.008821569 
0.934454051 
0.000000000 
0.000000000 
0.002128267 

& 

TOTAL WTH 
FXI 

$0.00 
$0.00 
$0.00 

$0.00 

$1.281.603.25 
$379.07 

$10,034.31 
$3,545.48 

$658.942.01 

$4.459.69 
$31.510.42 

$0.00 
$0.00 

$27.078.23 2. 

$0.00 
$0.00 . , . ,  : 

$0.00 

$2.51 3.560.70 ., 



- 
POD LOUISIANA 

f 
May-92 I 

ENmy m INDIFECT CXXiEWD %TOTAL DOUARS GRANDTOTSTATE FCI 
I LOUISRNA PODOOOOO % STATE TO TOTAL WITH 

b- 
W 
0 

DAT 
E€ 
BSAN 
Bs 
m .  
RAM 

BST-REGAL 
BST-REGFL 
BSTREGGA 
BST-REGKY 
EST-REGU 
BST-REG-MS 
BST-REGNC 
BST-RHESC 
BST-REG-?N 
8ST-NON-REGAL 
BSTNON-REG-FL 
RST4ON-REG-W 
BST*NON-REOKY 
BSTNONREG-LA 
BSTNON-REGMS 
BST.NON.REG-NC 
BST-w 
BST.NON-REG-TN 

8cs-oura=REoIoN 
BCSNON-REG-IN REGIONAL 
BCSNCN-REG-IN FEGION-FL 
BCSNCNREGIN REGIONGA 
8CSNONfEG4N REGIONXY 
BCSNON-REG-IN REGON-LA 
BCENJN-REG4N REGIOKMS 
B(SNON-REG4N FEGIOKNC 
BCSNONREGIN REGION-SC 
BCSNONREG4N REGION-’IN 

P 

71 TOTAL B 
x 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

829.59 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
6.33 
0.00 
0.00 
0.00 

i 965.69 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

79.04 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.50 
0.00 
0.00 
0.00 
0.00 

I 80.08 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0. O r  0 
0.00 
0.00 

908.63 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
6.83 
0.00 
0.00 
0.00 

1045.77 1 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.0000 

0.0000 
0.0000 
0.8669 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0065 
0.0000 
0.0000 
0.0000 
0.0000 

0.0000 

il 1 .oo 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

* $0.00 
$0.00 
$0.00 
$0.00 

$1,506,900.15 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$10,975.63 
$0.00 
$0.00 
$0.00 
$0.00 

< 

0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.920997273 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.954556168 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

0.05 9 047762 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.941321231 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

$0.00 
$0.00 

.b 

$0.00 
$0.00 

$0.00 

$0.00 
$1.520.552.1 9 

$0.00 

$0.00 
$0.00 
$4.00 ,n 
$0.00 

$1 1.075.00 
$0.00 
$0.00 
$0.00 

$1,7+4.730.24 $1,752,338.58 

, 



f 
May92 I 

GEORGlA POEKOX K STATE TO TOTAL WITH c1 

u w ENmY MRECT IMDMcT CClvlBMED %TOTAL W R S  GRANDTOTSTATE Kl 

DAT 
BSE 
BSAN 
Bs 
- .  
WN 

BST-REG& 
BST-REGCL 
BSTREGOA 
BST-REGXY 
BST-REG-LA 
W R E G M S  
BST-REGNC 
BsTAKjSc 
BSTREG-TN 
BST-NON-REG.AL 
BST-NON-REGR 
BST-NON-REGOA 
BST-NONREGKY 
EST-NON-REG-LA 
BSTNONREGMS 
BSTNONREGNC 
BSTNOKREGSC 
BST-NON-REG.TN 

BWLITOFREGION 
BCSNON-REGIN REGON-AL 
BCSNCN-REG-IN REGION-FL 
BCSNONREG-IN REGIONOA 
BCSNON-REGAN REGlCNW 
BCSNON-REGIN REGION-LA 
BCSWKREG-IN REGDKMS 
BCSNOKREG-IN REGDKNC 
BCSNCNRECIIN R E G D W  
BCSNONREG4N REGION-TN 

TI 

TOTAL 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.67 
1.41 

1524.92 
0.00 
0.00 
0.00 
3.16 
0.00 
0.83 
0.17 
0.00 

51.92 
0.00 
0.00 
0.00 
0.00 
0.00 

1941.12 it 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.01 

119.73 
0.00 
0.00 
0.00 
0.01 
0.00 
0.00 
0.00 
0.00 
4.79 
0.00 
0.00 
0.00 
0.00 
0.00 

131.16 1 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

O f 7  1. 2 
1644.65 

0.00 
0.00 
0.00 
3.17 
0.00 
0.83 
0.17 
0.00 

56.71 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

2072.28 e 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.0003 
0.0007 
0.7936 
0.0000 
0.0000 
0.0000 
0.001 5 
0.0000 
0.0004 
0.0001 
0.0000 
0.0274 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

I 1 .oo 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

t 
'$1 ,I 14.26 
$2.344.94 

$2,732,910.62 
$0.00 

. $0.00 
$0.00 

$5.255.33 
$0.00 

$1,380.36 
$279.50 
$0.00 

$91,556.77 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$3,443,461% 

i 

1 ! 
3 
!i 

1 

0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 

$0.00 
0.000000000 
0.000000000 

$2.366.18 
0.788919541 $2,757,669.79 

0.000738624 
0.000493010 

0.000000000 $0.00 

$0.00 
0.000000000 
0.000000000 
0.002461706 $5.302.94 

$1.392.87 
0.000000000 
0.000710052 
0.008627598 $282.03 
0.000000000 
0.665941422 
0.000000000 
0.000000000 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 

0.0 @ 000000 
0.032552468 
0.003937612 
0.695550168 
~.000000000 
0.006464160 

0.000000000 
0.007265757 
0.003875767 

o.ooooooooo 

.. -_ 

3 
1 

? 



FUF N. CAROUNNS. CAROLINA 

May-92 
NClSC POFOOWO 

ENmY c1 
w 
N 

DAT 
gs 
BSAN 
e4S 
m -  
RAM 

BST-REG-AL 
BSTREG-FL- 
BSI-REGGA 
BST-R!zGxy 
BST.REGLA 
BSTREGhrs 
BSTREGNC 
BSTRK;sc 
BST-REG-TN 
BST-NCWREGAL 
BST-NON-REG-FL 
BST-NON-REG& 
BST-NONREGW 
BST-NON-REG-IA 
BST+CN-REGMS 
BST-NONREGNC 
BST-NONREGSC 
BST-NON-REG-'IN 

Bcs-OUTff REGlCN P 
BCSNON-REG-IN REGION-AL 
BCSNON-REG-IN REGION43 
BCSNONREG-IN REGION43 
BCSNMJREG-IN REGIONW 
BCSNMJ-REG-IN REGON-LA 
BCSNOKREG-IN REGIONMS 
BCSNOKREG-IN REGIONNC 
BCSNONREGIN REG- 
BCSNONREG-IN REGION-TN 

a m  IMRECT 

0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 
2.58 0.31 
0.00 0.00 
0.00 0.00 
0.00 0.00 

1048.32 137.54 
576.70 77.19 
0.00 0.00 
0.00 0.00 

, 0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00. 0.00 
5.59 0.80 

10.42 1.52 
0.00 0.00 

! 

COMBGJED 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0. Or 0 
2.89 
0.00 
0.00 
0.00 

11 85.86 
653.89 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
6.39 

11.94 
0.00 
a 

% TOTAL 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.0000 
0.0000 
0.0013 
0.0000 
0.0000 
0.0000 
0.5531 
0.3050 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0030 
0.0056 
0.0000 .* 

% STATE TO 
DOUARS GRAND TOT STATE 

$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 

< 
L $0.00 0.000000000 

$0.00 0.000000000 
$4.842.67 0.001340217 

$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 

$1,905,337.83 0.892500080 
$1,053,483.83 0.91 1103594 

$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 

$10.014.60 0.887584663 
$18.710.99 0.970309881 

$0.00 0.000000000 
Y A 

kj 
0.003694581 
0.000000000 
0.000000000 
0.000924951 
0.000000000 
0.000000000 
0.000000000 
0.881830583 
0.904123723 
0.000000000 - 

I 3 TOTAL 1894.28 249.95 2144.2r  1.00 $3.4,55,507.33 

TOTAL WITH 
m 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 

$4.684.73 

$0.00 
$0.00 -- 

$1.922.599.51 ;c% 
$1.063.028.07 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

, $0.00 

$10.105.36 
$18,880.58 

$3.490.85"623.. 
- 2  



f 
I 

TOTAL WITH 
Fa 

Map92 
T W  POGWOOO 
m DlREcT INc(RECT COMWiED %TOTAL 

1 X STATE TO 
DOUARS GRAND TOT STATE 

DAT 
BSE 
BSAN 
BLS 
W E .  
RAM 

BST-REG-AL 
BSTREGfl 
BSTREGGA 
BSTREGW 
BST-REG-LA 
BSTREGW 
BSTREGNC 
BST.REGsC 
BST-REG-TN 
BST.NON-REGAL 
BSTNON-REG-R 
BST.NON-REG.GA 
EST-NONREGKY 
BSTNON-REGLA 
BSTNONREGMS 
BSTNONREGNC 
BSTNWREGSC 
BST-NON-REGTN 

B W O F R E G I O N  e 
BCSNON-REG-IN REGIONAL 
BCSNON-REGIN REGlONfL 
BCSNONREG-IN REGION- 
BCSNONREG-IN REGIONXY 
BCSNM'CREG-IN REGON-LA 
BCSNOKREG-IN REGIONW 
BCSWREG4NREGONNC 
BCSNONREGIN REGON-SC 
BCSNONXG-IN REGION-TN 

TOTAL 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1.08 
4.00 
1.75 

319.03 
2.00 
1.58 
0.75 
1.66 

871.48 
0.00 
0.00 
0.00 
9.34 
0.00 
0.00 
0.00 
0.00 

1503.08 c 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.08 
0.30 
0.13 

30.40 
0.1 5 
0.12 
0.06 
0.12 

75.64 
0.00 
0.00 
0.00 
1.07 
0.00 
0.00 
0.00 
0.00 
4.16 

123.98 I 7. 

.- . .. . . . , .. . 
. r i  
!;.:;.., ".' 
i 8: : :' 

y %;I .,. .j 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

4. '.r 0 
1.88 

349.43 
2.15 
1.70 
0.81 
1.78 

947.12 
0.00 
0.00 
0.00 

10.41 
0.00 
0.00 
0.00 
0.00 

43.47 

1627.08 i c 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.0007 
0.0028 
0.0012 
0.2148 
0.0013 
0.0010 
0.0005 
0.001 1 
0.5821 
0.0000 
0.0000 
0.0000 
0.0064 
0.0000 
0.0000 
0.0000 
0.0000 

I 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

+- 

$1,917.83 
$7.103.09 
$3,107.60 

$578.421.50 
$3,551.54 
$2.805.72 
$1,331.83 
$2.947.78 

$1.568.822.24 
$0.00 
$0.00 
$0.00 

$16,783.83 
$0.00 
$0.00 
$0.00 
$0.00 

$70$00.83 

%.? ' 
1 .OO $2.699.770.03 

0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

0.001 271 297 
0.001493385 
0.000897083 
0.880538452 
0.002170654 
0.003730189 
0.000623857 
0.002549382 
0.806996142 
0.000000000 
0.000000000 
0.000000000 
0.731414948 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.884344946 

0.022326719 
0.000000000 
0.001318030 
0.001337213 
0.837124882 
0.001357401 
0.006154770 
0.000000000 
0.000000000 
0.890717799 

6 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$1,935.20 
$7.167.44 
$3,135.76 

$583.661.79 
$3.583.72 
$2.831.14 
$1,343.90 
$2,974.49 

$1,583.035.24 
$0.00 
5p.00 
$0.00 

$1 6.935.87 . $0.00 
50.00 
$0.00 
$0.00 

$70.23,5.78 



POH FLORIDA - i 
May-92 I 

E m  MRECT INMREC7 COMBplED %TOTAL DounRS GRAND TOT STATE m 
FLORIDA POHMXMO I % STATE TO TOTAL WITH 

w 
w 

BSTflEG-AL 
BST-REGR 
BSTREGGA 
BSTREGXY 
BST-REGU 
BSTaEGMS 
BSTREGNC 
BSTREOSC 
BSTflEGTN 
EST-NONflEGAL 
W.NON-REG.FL 
BST-NWREGGA 
5ST.NONREb-KY 
BST-NON-REGO 
BSTNoNRKjMS 
BSTNONREGNC 
ESTNOECPEG~ 
EST-NON-REG-TN 

BCS-OUTCF REWON 
BCS-NON-REG-IN REGIONAL 
BCSNON-REGqN REGDNA 
BCSNON-REG-IN REGIONGA 
BCSNONREG4N REGIONW 
WON-REG-IN REGDN-LA 
BCSNONREG-IN REGIONMS 
BCSNON-REG4N REGDKNC 
BCSNONREGIN REGON-SC 

3 BCSNONREG4NREGDN-TN - 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
1950.67 

0.00 
3.83 
1.50 
0.00 
0.00 
0.00 
0.00 
0.00 

40.67 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

I 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
70.79 
0.00 
0.09 
0.03 
0.00 
0.00 
0.00 
0.00 
0.00 
2.76 

.o.oo 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

2021. ,go 6 
0.00 
3.92 
1.53 
0.00 
0.00 
0.00 
0.00 
0.00 

43.43 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

i 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.0000 
0.8209 
0.0000 
0.0016 
0.0006 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0176 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

a $0.00 
$4,101.082.49 

$0.00 
$7.919.78 
$3,101.74 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$86,216.82 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

0- 

$5,0Q5,560.62 

I 

! 

3 

0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

0.000000000 
0.862229400 
0.000000000 
0.012056382 
0.001895742 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.923350810 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

0.03 9 109392 
0.000000000 
0.885286582 
0.003851695 
0.000000000 
0.017986201 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

$0.00 
$0.00 
$0.00 
60.00 
$0.00 
$0.00 

$0.00 
$4.138.236.90 

$0.00 
$7.991.53 
$3.129.84 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$86.997.97 

$0.00 . $0.00 
$0.00 
$0.00 

$0.00 

. ' i 
$5,057,953.57 



t 
May92 6 

96 STATE TO TOTAL WITH ! NAT ACCTS PlAOOWO 
EMTlY DlFwIT INDlAECT CCMBMED %TOTAL WUARS GRAND TOT STATE m 

EST-REGAL 
EST-REGFL 
WT.REGG4 
BST-EGKY 
EST-REGIA 
EST.REGMs 
EST-REGNC 
BsT-RHisc 
M . R E G l N  
EST-NOKREGAL 
WT-NOKREGFL 
BST-NOKREGGA 
EST-WREGKY 
BST.NOKREGIA 
B S T - W R E W  
EST-NOKREGNC 
EST-WREGSC 
BST.NOKREGlN 

32.89 1.28 34.17 
3.69 0.39 4.08 
3.62 0.35 3.97 
0.00 0.00 0.00 
3.01 0.15 3.16‘ 
2.51 0.18 2.69 

11.79 12.67 24.46 
74.70 58.24 132.96 

166.23 118.39 284.62 
8.89 10.59 19.48 

18.42 15.93 34.35 
7.56 6.99 14.55 

58.03 39.38 97.41 
9.87 6.55 16.42 

51 .OO 43.21 94.21 
0.10 0.12 0.22 
0.71 1.90 2.61 
3.41 1.51 4.92 
0.25 0.07 0.32 
0.17 0.11 0.28 
0.00 0.01 0.01 
0.29 
0.00 

0.0364 
0.0044 
0.0042 
0.0000 
0.0034 
0.0029 

0.0221 
0.1417 
0.3034 
0.0208 
0.0386 
0.0155 
0.1038 
0.0175 
0.1004 
0.0002 
0.0028 
0.0052 
0.0003 
0.0003 
0.0000 

$63.057.18 
f7.538.53 
$7,334.68 

$0.00 
f5,827.45 
$4.958.62 

$46.109.43 
5250.634.61 
$536.519.88 
$36.715.45 
$64.743.99 
$27,434.43 

$183.627.49 
$30,953.60 

$177.582.11 
$398.99 

$4.824.84 
$9.085.16 

$595.42 
$522.52 
$14.98 

1 .ooooooooo 
1 .ooooooooo 
1 .ooooooooo 
0.000000000 
1.000000000 
1.000000000 

0.030565 168 
0.052694509 
0,154879203 
0.055892399 
0.039570663 
0.036473724 
0.0860 14956 
0.026770165 
0.091347556 
0.01231601 1 
0.051672283 
0.06608 1234 
0.025947539 
0.045443832 
0.000557955 

$64.549.92 
$7,492.13 
$8,001.78 

$0.00 
$6.292.23 
$5,071.02 

$46,527.16 
$252,905.27 
$541.380.55 

$37.048.08 
$65.330.55 
$27.682.98 

$185.291.09 
$31,234.03 

$179.190.94 
$402.60 

$4.868.55 
$9.1 67.47 

e $600.81 
$527.25 

$15.12 

* 

3 
3 
3 

- 
0.40 0.69 0.0007 $1,268.38 0.112415337 $1.279.86 
0.04 0.04 0.0000 $82.56 0.004281376 $83.31 
0 24 $1,507 07 0 019012182 

0.0071 71009 
Bcs-OUfoF REGION 
BCSNONREGIN REGION-AL 

0036755327 BCSWREGIN REGDKFL 4, 

BCSWKREGIN REGONCA” 0056310875 
BCSN3N-REGIN REGION-KY 0.146436680 
BCSNON-REGIN REGIOKIA 0 023487153 
BCSNOKEGIN REGOMS 0 023771784 
BCSFMNREGINREGK)N-NC 0.101928512 
BCSNCNREGIN R E G W  0 050839057 
BCSNCNREGIN REGION-1N 0046413849 

1 

TOTAL 611.7% 326.3% 938.14 1.00 p.769.632.45 + $1.7&.243.90 



PlAlB2 FEDERAL GOV7 

5 
. .  

May-92 
FED GOVT PIA1 8 2 

EFmpl 

P 
W 
0, 

DAT 
BSE 
BSAN 
BIS 
M 3 B c -  

- RaM 

EST-REG-AL 
ESTREGCL 
ESTREGGA 
ESTREGXY 
BSTREG-LA 
EST-REG.MS 
ESTREGNC 
ESTREGSC 
BST-REG-TN 
EST.NON-REGAL 
BSTNON-FIEG-FL 
BST-NON-REGGA 
EST-NONREW 
EST-NON-REG-LA 
EST-NONREGMS 
BSTNONREGNC 
ESTlVON-REGsC 
EST.NON.REG-TN 

ECSOLITOFREGION b 
BCSNON-REG-IN REGION-AL 
BCSNON-REG-IN REGlONfL 
BCSNONREG-IN REGIONGA 
BCSNON-REG-IN REGIONW 
BCSNON-REG-IN REGION-LA 
BCSNOKREG-IN REGION-MS 
ECS-NOKREG-!N REGION-hC 
BCSNONREGIN REGION-SC 
BCSNON-REG-IN REGION-TN 

2 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

78.31 
154.58 

78.00 
19.83 
35.58 
32.50 
25.10 
28.59 
64.83 

0.33 
1 :oe 
1.84 
3.75 
0.00 
0.00. 
0.00 
0.33 
4.87 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1.85 
3.82 
1 .84 
0.47 
0.84 
0.77 
0.59 
0.68 
1.53 
0.01 
0.04 
0.07 
0.14 
0.00 
0.00 
0.00 
0.01 

COWMD %TOTAL 

0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 

0.1382 
158. 80'!6 0 0.2732 

79.84 0.1377 
20.30 0.0350 
36.42 0.0628 
33.27 0.0574 
25.69 0.0443 
29.27 0.0505 
66.36 0.1144 

0.34 0.0006 
1.12 0.001 9 
1.91 0.0033 
3.89 0.0067 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.34 0.0006 
4.84 0.0084 

Y. STATE TO 
wLu\Rs GRAND TOT STATE 

$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 

t i i 6 , e i s . i z  0.077437437 
$230.843.02 0.048533439 
$1 16,356.68 0.033589118 

$29.581.45 0.045032220 
$53,076.55 0.032439679 
$48.481.95 0.064456133 
$37,442.98 0.017539075 
$42.649.20 0.036885084 
$96.710.30 0.049747407 

$489.97 0.015124379 
$1,605.23 0.017191430 
$2,731.94 0.01 9870863 
$5.567.82 0.242637513 

$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 

$489.97 0.025408743 
$6.933.79 0.087472033 

p o  @ 00000 
020878225 

.050709575 % ,001 57721 9 
-raf010616412 
.% . 0 0 0 5 6 2 2 6 4 
6002749180 

0.Q06635711 
0.000000000 

0.000000000 

- 
565.66 14.18 579.84 1 .oo $846,195.68 

. .. -. . 

I 
I 

5 
.3 '. 
5i 

. ... . .~ 

TOTAL WITH 
RJ 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$1 17.877.46 
$232,934.38 
$117,410.83 

$29,849.45 
$53.557.41 
$48.921.18 
$37.782.20 
$43.035.59 
$97.586.46 

$494.41 
$1.619.77 
$2,758.69 
$5.618.26 '. $0.00 

$0.00 
$0.00 

$494.41 
$6,996.59 

. 

$854.355.22 
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ITEM NO. 2-125 

ATTAcnmY 



Southern Bell Tel. & Tel. Co. 
FPSC Docket No. 920260-TL 
Audit 
Date: 01/26/93 
Item No. 2-125 
Page 1 of 2 

Request: RE: BCI: Management fee billings to BCI from BST AND 
BSC. 
RE: 

A. 

B. 

C. 

D. 

E. 

Response: A. 

139 

B. 

C. 

BCI: Management fee billing to BCI from BBS. 

What were the total management fees billed to BBS 
by BSC and BST in 19921 Separate into BSC and BST. 
What were the total management fees billed to each 
of the four BBS Companies in 1992 by BST and BSC. 
Please separate by BST and BSC and by month. 
Please explain the reason for the management fees. 
What type of work is being done by BST and BSC for 
them to bill the four BBS Companies. 
Does BBS bill BCI a management fee? If so, provide 
the amounts by month BBS bills each of its four 
subsidiaries for 1992. If so, explain what type of 
being done by BBS for them to bill their four subs. 
Five days after providing us with the above 
information, provide a representative familiar with 
this information to answer any questions or clarify 
any items. 

Attachment I contains the 1992 management fees 
billed to the BBS subsidiaries by BSC, and BST. 

This material constitutes proprietary confidential 
business information and is being produced subject 
to "Notice of Intent to Request Confidential 
Classification." 

Attachment I reflects the total management fees 
billed to each of the four BBS Companies in 1992 by 
BST and BSC. 

BST performs several corporate support functions 
for BBS and its subsidiaries. These include the 
provision of >nteyal audit, leqal, &um_an 
-zesources, and genera corporate ser- .__- - s-.welI 
as treasury ana ac counting support services. For 
example the benefits administration function of 
the BBS subsidiaries is performed by the BST 
benefits organization. The fully distributed costs 
of providing these services are billed to each of 
the BBS companies. 
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Response continued: 

Southern Bell Tel. h Tel. Co. 
FPSC Docket No..920260-TL 
Audit 
Date: 07/2d/93 
Item No. 2-125 
Page 2 of 2 

Cost billed to BBS for BSC corporate services are 
related to the general corporate services performed 
by BSC for all of the BellSouth companies. These 
services are identified in the CAM as "Services 

om BSC" since the portion of thecosfs 
allocable to BBS and its subsidiaries are first 

t C l s S S - b ~ S ~ n d  then flowed on to BBS and 

BBS bills each of its subsidiaries for 
oversight support, including executive, finance, 
human resources, and planning functions. These 
activities are performed by certain BCI employees 
who provide BBS staff functions, in addition to 
their BCI-related responsibilities. See Attachment 
I for 1992 by month BBS support billed to the BBS 
subsidiaries. 

This material constitutes proprietary confidential 
business information and is being produced subject 
to a I' Notice of Intent to Request Confidential 
Classification. I' 

E. A representative will be available the week of 
August 23, 1993 to answer any questions or clarify 
any items. 

uhsidides-throuqh b_iLLinqsfrom-BST. 
O F "  Fr 

D. Yes. 

Date Provided: August 23, 1993 6$ 
. ._.-I 
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i BCI AUDIT OISLCOSURE 2 

SUBJECT: HEMODOLOGY FOR ShWLiHG PREHISLS SALE9 HOURS 

sinmnu OF FRCIS: 

In order to determine the products sold ond tho regulated and 
der0 ulatcd b u r s  spent by BCI  Presisss Soles Representatfves during a 
partqcylar nonth, BCI i a ~ s  an lntarvieu nethod. This is used instead 
of positive tine reporting of each narteting sales repreasntativs 
w a r y  day. 
According to the 1992 lntervleu Sampling Methods and Prucedures, "The 
1992 Sampling nethod conducts field intervieus ulth thirty-three 
percent o? k c m t  Hanagers, Rccount Executives, Systen Designors, 
Service Consultants, Vendor llccount Coordinators, and niscelianews 
Prenises Marketing Bales titles on a monthly basis. These intervieus 
are deslgned ta apturn.. .'I the tine spsnt by the Marketing Sales 
Representatives. 

There ore six interviews covering the follwing areas: 

3 <> a-3 

hrth/South Carolina 
Kentucky/Tennesses 
Florida 
Alabana/Hisslssipl 
Lwisiana 
Ceorgia 

JF PSC staff intanrleued Hr. Bob Jones, the intervleuer for Florida, Hr. 
Rnul Hartinel, a Premises Sales &count Executive, and Hs. Dottie KIng, 

c+ uho runs the data base of BCI Prcnises Sales personnel and thn 
Z- nochanlzed progroi to aelect the sample for lntervicu each nonth. 

Along uith that, the 1992 Intervieu Saapliwg Hethods and Procedures and '8 Interne1 Audit Norking Papers of Harkcting T h e  Reporting, BCI, Preaiscs 
Sales, F i n m e ;  Hovember, 1992 ( L20-24-II-SF) were revieued by staff. 5* The results of these procedures ore described bslou. 

selettim of Saaple 

.... 

.. 

htification of Prenlses Sales staff of  Intervieu. 

Hr. Jones reeeivas a list ionthly from Dottie King for the people he 
has to intarvieu for tha nonth. Hr. Jones sends cut a Cmo to those hn 
intends to iatervleu a day or t w  bsforc the end of the nonth. He 

. . 
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Bcr AUDIT UISLCOSURE z 

SUBJECT: )IETHODOCOSY FOR SRWLIHG PnEnrsEs s , w  HOURS 

Instructs them to  bring all time sheets, calendars and qny supporting 
documentation from the f i r s t  to the m t h  up to the dat? of Interview. 
He t e l l s  them what dey thy, ut11 be intervleued. 

The Prenlses Sales empioyeee only keep daclnantatlon un t i l  the data o f  
1.e. he lets them know the f i r s t  of the tonth that they ut11 

and te l l s  the# I n  ths same lema on uhat day they ere 
d w h l e d  for Interview. 

As of 1993 the lntarvlen months starts thc 10th o f  the month to the 
10th of the next month. Reports are finished before the 10th of the 

or t o  check possible errma. 

Selection ot  Ueek to Intervleu Enplaycc by lntervlauer 

nas ths 5th of the mnth, there waa no tine t o  edlt 

ilr. h s  abstracts a urrk t o  be sampled uhen he goes to the IstarvIw, 
hc doer not l e t  thee know in advance whet ueek he will sample, but they 
do know what month wlll be snapled. He captures f lw mark days a d  If 
the elployees wrka over thc w&end, captures those days. 

Internal Audit t i d lngs  stated that 

Internal Audit stated In their workpapers that ' 

. They alao ateted In thelr norkpepars that ' 

33 Intarnal Audlt flndlngs 

Port Mlt Oicmslons said that other nethods to achleva a more randm 
selactlnn of reeks mid be Investlgstad, and that lntcrv iewrs could 
no longer preview recards. 
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BCI  RuOIl OISLCOSURE 2 I 
SUBJECT: HElHOWL06Y FOR SAWLING PREWISES SMES HOURS 

PSC staff asked if other nethads have been investigated! In ansuer to 
our request 2-127, part B, the conrany stated that "...'in a givsn 
aonth, a ainhum of IO calendar days uould elapse before the seven-day 
period sample was selected. Also, interviewers arc now not alloyed tn 

requirenent of 3rd workday." "Both these changes elloued for a mora 
random selection of weeks by increasing the days to bc inclded in the 
population from uhich the sapie is selected." Ihis uaa done In 
November, 1992. This also agrees uith our lntarvieu uith Bob Jonas 
uhere he stated that tha Interview aonth runs from the 10th to ths 10th 
of the next nonth for 1993. 

The company said that m other Eptions were cunsidercd or documented 
due to the adiinistratfvc burdens. 

3 

& 
-$y h g i n  tnterviaues until after the lqth uorkday, as compared to previous 

. 

In answar to our suestions at the interview regarding huu the Preuisas 
Sales Repre~entativas p b n  their umk, Hr. Jones stated that they do a 

to that. for small busina$ses, he said that they project what rervtces x3 t h y  think t h y  can sel l .  He also said account executives and account 
ianagers can plan a wak in advanca uhat they are going to do. 

/ ,3 L p  plan at ths beginning of the year, but that does not neon they adhara 

Nr. Raul Hartinaz, an account executive, confirned that he does plan in 
edvanee. He has a tarn and lo& at e l l  custoacrs llsted and is 
constantly revieusing this. k sees custoners on a three to six nonth 

uill sea. 

'6-3 
'$7 cycle. Also, at the beginning at the nonth, hs has a plan of  who he 

Ihe Intervieu 

There is a aaapie selected frou each district wery nonth. 

At the interview, Nr. Jones asks uhat the Praiisas Salau 
Representatives do and ualks through the entire day and checks the 
elployaes dociuentation to see If corresponds. 

Employee documantatlon per the Internal Audit report 

/j 

F' 
3% 

Accordlng to the Internal Aucllt, 

Per lntcrnal Audit. 
( b - 4  

38 
Nr. Raul Hartinn, an sccwnt exscutiw tnid ua thst he keaps a daily 

and h a t  uas discussed. He stated that he keeps detailed docuaentation 
for the month he is going.to be intervieued a d  other docuaentation all 
ysars, not as detailed. 

log with his appointnents, a sheet of Inconing calls uith uho called 
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i BCI A U D i l  DISLCOSURE 2 

SUBJECT: IIEIHWOLOGY FOR SIlWLIK PRBISES SRLES HDWIS 

The intervicuer, using the translatlon table included in the 1992 

eiployees to codes which ref lect  what work was done and whether i t  i s  
regulated or nunrcgulated. 

Internal audit found that 

gag l ing  Hethods and Procedures, translates the work dok by tlic 

. .  7 

A l o l l a  I!? mean fro8 Anne narle Sparrw. ECI, Business tlarkets 
division doted Deceiber 14, 1992 presented corrective nctlons. The 
log prepared by the lnteruieucr wlll be coapared with the caplope's 
dal ly docurentation for conslsteney; and the intervlwers vi11 ,&e ' 

sure there is e m g h  descrlptlon on the log to k m  what ac t iv i t y  was 
donr. 

A t  the end of i n t e r v i a ,  Hr. Jones adds up t h e  to #*e we seven 

1993. In 1992 the individual d i s t r i c t  has it. 

Hr. Jones prepares a SUIM~Y report of  the d i s t r i c t  aod reviswa th is  
with the D is t r l c t  Ilanager. He also prepares a s t s h  report and this 
i s  distr ibuted appropriately. 

There are approxiaately 330-345 interviews in Florida every three 
ionths. 

OPINIMIS: 

< b 2 5  hours or  lore are I n  ench day. M. Jones keeps copy of  docuiantation i n  

+ 

Salcction of Saaple 

It appears fra cur Intarvicu 4 t h  Dott lc King, and Intarnal Rudit 
rapart that the selection of the elployacs t o  bo wdl ted  I n  any three 
aonth paricd is lado on a ran&# basis and includes tho ent i re 
unlvcrse. 

Since m r y  employee has t o  be selected u i th in  a three month perlod, 
h s e  that are not seleztd In the f i r s t  tuo nonth au taa t iea l l y  kmw 
that they wlll be selected in Ha th i rd  month. 
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BCI WIT OISLCOSURE 2 I 
SuBXCl: NEIHOOMOCY FOR SAHPLING PREMISES GALE8 HOURS 

Selection of Yeek t o  lntervieu Employee by Intervieuer , 
I t  awam that i n  1993 the intervleuer not i f ies the Premises Sales 
Representatives approwlmataly 10 days before they have to start  keeping 
records Par the nonth that 8 4 vi11 bc sampled from. 

It also appears that the account ianagers and s c c i n t  r recut iws can 
plan their uork a meek i n  advance. 

Based on the uay the Account Nanagers and Account Ewecutivei can plan 
thalr uork a ueek In advance, it Is possible that even thaugh they do 
mt knau uhat ueek u l l l  be selected for Intervieu, to bias the ample 
hy planving each week in the rnnth period a certain Yay. 

from discussions u i th  Bob Jones, the service consultants and systems 
designers s w r t  the account managers and executives. So, &It time 
uw ld  probably follou accordingly. 

The lntervieu 
. 

Rltbrgh  staff has problems ulth the selection technique of saiple and 
wlact lon of vtdr wed for the Predses Sales Representatives, staff 
believes that tha consistmy of havim ow perm,  uho Is knouledgable 
and experlencad, code each enployee in ench d is t r i c t  ot a state ui l l  
lead to re l i ab i l t t v  of data. 

Houever, there should be more checks and balances on the final prcduct 
of one intervieunr. Thnre is aluays a possibiity of bias vhan one 
person is interpreting the dnta. 

fillirE) out the logs 4 t h  narratives that are camplets and compatible 
4th ~plcyces dacuantation 13 irportant for an audit t r n i l  and should 
ba tastnd I n  I993 to  MC. If tt is being done. PSC staf f  had plannad t o  
test this, but t i r e  i i d t s  precluded Is dolng th ls.  

RECMHfNDAlION: 

Thm Jnuld be mare c k k s  and balances an tha final product of one 
interviauer. As a possibfl ity, the person Interviewed, along ulth tho 
Dis t r i c t  MnnaJrr shnrln be ravlwing tb h l  product. Another 
possibiity Is usim m e  Intarvisrcrs for  each state and the 
Intervieuers alternating d ls t r l c ts  i n te rv imd .  
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COMPANY: BCl 
TITLE: INTERVIEW WITH '80s JONES 

RE STAT SAMPLE UETHODS ~. 
DATE : SEPT 24, 1993 
PERIOD: W E  12/31/92 
AUDITOR: RKY 

WP NO. 50-3 /L 

IN'IZRVIEW WITH BOB JONES 

HOW HE GFTS L I S T  OF FNPLOYEES M SAMPLE AND HMI HE NOTIFIES THM. 

Bob Jones receives a list monthly from DOttle King for the people he 
has to interview for the month. 
intends to interview a day or two before the end of the month. 
instructs them to bring all 
documentation from the 
He tell6 them what day 

9/9/93 IN ATLI\NTA 

------_r---------------------------------------------------------------- 

Bob Jones sends out a memo to those he 
He 

e sheets, calendars and any supporting 
the month up to the date of interview. 
be interviewed. 

The premises sale employees only keep docmentation until the date of 
interview, i . e .  let them know the flrst of the month that they will be 
seen that month and tell then in the same memo on what day they are 
scheduled for interview. 

A6 of 1993 the interview months starts the 10th of the nonth to the 
10th of the next month. 
month. In 1992 it wa8 the 5th of the month, gave no time to edit or 
check possible errors. 

On the 10th of the month, the data base is locked. 

Reports are finished before the 10 of the 

WHAT HE DOES AT INTERVIGW .................................... 
Bob Jones abstracts a week to be sampled when he goes to interview, 
does not let them know in advance what week he will sample. but they do 
know what month will be sampled. 
employees work over the weekend, capture those days. 

mere is a sample selected from each district every month. 

At the interview. Bob Jones asks what they do and walk through the 
entire day and check the employees documentation to see if COrrespondS. 
Employees documentation per I / A  report 

He captures 5 work days and if the 

34 
36 
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COHPAW: 
TITLB: 

DATE: 
PERIOD: 
AUDITOR: 

w p  No. 

BCI 
INl%RVIEW WITH 
R6 STAT SAMPLE 
SEW 24. 1993 
"YE 12/31/92 
RKY 

50-3 

BOB JONES 
klWl3ODS 

INTERVIEW WITH BOB JONES 9/9/93 IN ATLANTA' 

me interviewer, using the translation table included In the 1992 
Sampling Methods and Procedures. translates the wrk done by the 
employees to codes which reflect what work was done and whether it is 
regulated or nonregulated. wp 50-3/2-3. 

Per Internal Audit. 

Imernal audit found that 

2 3  

A follow UP memo from Anne Marie Sparrow, BCI, Business Markets 
division dated December 14, 1992 presented corrective actions. me 
log prepared by the interviewer will be compared wlth the employee's 
daily documentation for consistency; and the interviewers will make 
sure there is enough description on the log to know what activity was 
done. 

At the end of interview. Eob Jones adds up time to make sure 7 hours or 
more are in each day. 
Bob keeps cow of documentation in 1993. In 1992 the indlviclual 
district has it. 

Vacation is ?-1/2 and Training is ?-/I2 hours. 

He prepares a summary report of dl6triCt. 
district manager. 
area. Areas of concern mentioned by Bob. proedures, keeping up in 
system. will give these concerns to DM to streamllne bottleneck. 

Prepare state report as well as District Report. 
John Derham, Sales, VP, F1, Bill chapman, operating mgr, F1, and Lila 
Shelton. Eriaingham. men sent out schedule for next month. 

Before next month, sends changes in personnel to Dottie King. He 
interviews approxSmately 240-250 in a three month period. 
representative from Ga intervlewes the Panhandle people, but these are 
included in F1 hours. The Ga lntervlewer sees 60 people in a three 

He CritlqUeS and review wlth 
If D.M. not availab le review wlth time reporting 

Send capies of all to 

The 
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COMPANY: 
TITLB: 

DATB: 
PFZIOD: 
AUDITOR: 

WP NO. 

BCI 
INTERVIEW W I % l  BOB JONES 
RE STAT SAMPLE METHODS 
S W T  24, 1993, 
TYE i2/3i/92 .' 
RKY 

50-3 

, I  

INTERVIEW WITH BOB JONES 9/9/93 IN ATLANTA 

month period, fo r  a to ta l  of 330-345 every three monthrr. 

Types oL reports. 

Individual Time loe compilation generates a district report. 
repopts are complled. 
She takes that  and generates b l l l i ng .  
wxiuct. 

........................... 
District 

Clve S ta te  repor t  t o  Lila Shelton i n  Brlmingham. 
Lila Shslton b i l l s  hours by 

JOE DESCRIPTION OF MARKGPING EHPLOYbES,' 

1 and 2. 
Responsible f o r  the  same and management of account6 within their turf. 

-_-^---_------^--_--------- 

Account manager and Exec Manager 

The account exec a r e  assigned accounts t ha t  are ex is t ing  do whatever 
necessary to handle the account. 
Sales Manager The Account Wec look a t  accounts i n  turf  and make appt 
t o  go out and t a lk .  
balance the number of accounts In  an area. 

The acoounts execs are broken down by size of account. 
dedicated to account. Three difference area8 of account execs. 

The new accounts are assigned by 

The BRIS Business Revenue Info System tries t o  

Pre t ty  much 

1. Major accounts, have approximately 12 accounts. 
2. 13-50 l a rge  business accounts. 
3. 300 general business accounts. 
make more than dajor. 

a per6011 w h o  wants to  hustle can 

Per Bob Jones. Dottie Kings sample selection selectes 1/3 of each t i t l e  
each month. 

Example of a major account -- System one -- Dataline synconet, Analog 
llnes, Network - Reeulated. 

Iixample of a large bwfness .  
offices goint t o  HW. Prkvate people who sell for AAA. 

Example of small -- Norstar Swltches -- W a l l  type PBX. 
Northern Telcm -- S a m 1 1  buslness compatible wlth e66es. 
t ie  Norstar behind. Conblne Network ESsX. 

AAA, main HW i n  Atlanta. Local AAA 

S e l l  Gssx and 
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COHPANY: 
TITLE: 

DATE: 
PERIOD: 
AUDITOR: 

UP NO. 

BCI I 
INTEk'fIW WITH BOB JONES 
RE STAT SAMPLE METHODS 
SBPT 24,  1993 
W E  12/31/92 
RKY 

50-3 

JXTERVIGW WITH BOB JONES 9/9/93 IN ATLANTA 

3. 
and 2 thinking and sold. 

4. Service Consultant - ImpLementation. Issue Serivce Order to 
Business Office. See if lines available, check to see if isswd 
correctly. Explain first bill to customers sometimes. 

The system designer and service consultant support all the work of the account 
exec6 whether major. large or general. 

5. Vendor Account Coordinator -- Work with vendores w h o  sell 'to 
outside, s w r t  the vendors. For example, ABC Communications - Sells 
sytems smll PBX tnonreg) 

Systern Designer -- Works in support of design and what of what 1 

6. Mlsc 
a. three servlce reps In Tallahassee. handle all state accounts, do 
everythlng for state accounts. The dd what business office does. 

b. 
throughow the state, hi tech persoq. 

DSS Data Specialist -- Computer genius - resource person. used 

SELBCPION OF WEEK TO INTERVIEW EMPLOYEE BY INTERVIEWER. ............................................................... 
Bob Jones abstracts a week to be sampled wheh he goes to interview, 
does not let them know in advance what week he will sample, but they do 
know what month will be sampled. 
employees work over the weekend, capture those days. 

Staff reviewed Internal Audit workpapers of Marketlng Time Rportlng 
LZO-24-14-SF BCI - P R m S E S  SALES, FINANCE: BST - MARKETING 
CONTACT, NOYEMBER, 1992. 

I / A  flndings stated that 

He captures 5 work days and If the 

- CUSTOHGR 

I / A  stated in their workpapers that 
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i BCI 
INTERVIEW WIT BOB JONES 
RE STAT SAMF'LE METHODS 
SRPT 24, 1993 
W E  12/31/92 
RKY 

50-3 
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. 
CCfPANr: 
TITLE: 

DATE: 
PERIOD: 
AUDITOR: 

we No. 

INTERVIEW WITH BOB JONES 9/9/93 IN ATLANTA 

They also stated in their workpapers that 

Internal Audit findings 

Post Audit Dicussions said that other methods to achieve a more raadm 
selection of weeks wuld be investigated. and that interviewes could 
no longer preview records. 

PSC staff asked If other methods have been investlgated. In answer to 
our request 2-127, part E, 50-3/2 the conipany Gtated that ' I . , .  In a given 
month, a minipn of 10 calendar days would elapse before *e seven-day 
period sample was selected. Also, interviewers are now not allowed to 
begin interviewes until after the 10th workday, as compared to previous 
rwiirement Of 3rd workday." "Both these changes allowed for a more 
randon Selection of weeks by increasing the days to be included in the 
population from which the sample 1s selected." This was done in 
November, 1992. This also agreeg with our interview with Bob Jones 
where he stated that the interview month runs from the loth to the loth 
of the next month for 1993, 

-- - - 

The company said that no other options were considered or documented 
due to the administrative burdens. 

I asked Bob Jones if account execs' plan who they are going to see. He 
sald they do a plan at the beginning of the year, that does not mean 
they adhere to that. For small business, he said that they project what 
services they think they can sell. He also said account exec's can plan 
a week in advance what he 1s going to do. T M y  do make plans. 

I requested an interview with an account manager and an account exec 
together or the large businesses. Not given as of Sept 22. 
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BCI I 
INTERVIEW WITH BOB JONES 
kE STAT SAMPLE METHODS 
SGPP 24. 1993, 
l'Y8 12/31/92 T. 

RKY 

3a- 

COHPANY: 
TITLE: 

DATE: 
PERIOD: 
AUDITOR: 

we NO. 50-3 

INTERVIEW WITH BOB JONES 

PSC OPINION 

CONCLVSIONS RE STAT SAMPLING t lETflWLW 

SELGCl'ION OF SAMPLE 

9/9/93 I N  ATLANTA 

- -L#--_-----"_-_-_ 

-"------------------____________c_______----- 

.................................... 
It appars from our interview with Dottie King. and Internal Audits 
report that the nelectian of the employees to be audited in any three 
month period 1s made on a randurn bask and ineludes the entire 
universe. 

Since every employee has to be selected kithin a three month period, 
those that are not selected in the first two month automatically know 
that they wlll be selected in the third aonth. 

How will this influcence the sample? 

SELECTION OF WEEK TO BE SAMPLED ............................................. 
It appears that the intervlewer nottfies the marketing employees 
approximately 10 days before they have to start keeping records for the 
month that a week will be sampled from. 

It also appears that the account managers and account execs can plan 
their work a week i n  advance. 

If the Account Managers and Account Execs can plan a week in advance 
what they are going to do, they can plan for all four weeks in the 
sample and there it4 a chance here to bias the sample. 

From discussions with Bob Jones noted above. the service consultants 
and system6 designed support the Account Managers and Gxecs. 
time would probably follow accordingly. 

Internal Audit in their November, 1993. audit workpapers stated that 

So, there 
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COHPANY: 
TITLE: 

DATE: 
PERIOD: 
AUDITOR: 

WP NQ. 

t 

BCI I 
INTERVIEW W I T H  BOB JONES 
RE STAT W L E  MBTHObs 
SEPT 24, 1993$ 
Ty6: 12/31/92 , 
RKY 

50-3 

, I  

INTERVIEW WITH BOB JONES 9/9/93 I N  ATLANTA 

Based on tho way the Account Managers and Account Executives can plan 
their work a week i n  advance, it is pbssible,th&,even though they do 
not know w h a t  week w i l l  be selected fo r  interview, t o  bias the  s m p l e  
by planning each week i n  t h e  month period a certain way. 

THE INTERVIEW _----------------- 
PSC s t a f f  believes t h a t  the consistency of having One person, who is 
knowledgable and experienoed, code each employee i n  each d i s t r i c t  of a 
s t a t e  w i l l  lead t o  r e l i a b i l i t y  of data. 

F i l l i ng  &the  logs with narrat ives  t h a t  are complete and compatible 
with employees documentation is important for  an audlt t ra i l  and should 
be tes ted  i n  1993 t o  see if it is being done. PSC s t a f f  had planned t o  
test th i s ,  but time limits precluded us doing t h i s .  

1 5 4  
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COMpAm: 
TITLE: 
PERIOD: 
DATE ! 
AUDITOR : 

UP no. 

B C I  L j  
ANALYSIS OF W L M S  "0 EACH STATE 
WE 12/31/92 
SEW 24, 1993 
RKY 

50-3-3 

SOURCE: B C I  1992 BILLING SUMMARY -- WP 50-1/3 AND 2-123 Al'TAC-IHQIT 11. 

STATE 

ALABAM 
FLORIDA 
GEORGIA 
KENTUCKY 
LOUISIANA 
M I S S I S I P P I  
NORTH CAROLRVA 
SOUTH CAROLINA 
'lXW6SEE 

17,512,260 
50,936,339 
39,076,592 
a, 349.644 
19.75a.015 
a, ao7.082 
24,167.4a1 
13,185,474 
23,219.279 

205,012,166 

623.344 
1.66?;113 
934.160 
zae;749 
125.663 
'329,645 
357,561 
293,793 
786,149 

5,206,178 
.------..---- 

17,939, GO5 97 I 6396% 
52,603,452 96.8308% 
40,010,752 97.6652% 

a, 638,393 96.6574% 

9.136,?27 96.3921% 

13,479,267 97.82043 
24,005.42a 96.7251% 

19. 883,678 99. 36aox 

24,525,042 9a.542~ 

210,21a,341 91.5234% 
.--------i----------_---.---~--- 
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COMPANY: BCI 
TITLE: 
PERIOD: TYE 12/31/92 
DATE: SEF'T 24,  1993 
AUDITOR : RKY 

ANALYSIS OF DOLLARS To EACH STATE 

wp NO. 50-3-3 

SMJRCB: BCI 1992 BILGING SUMMARY 

TOTAL BILLING FROM BCI TO ALL AFFILIATES 

TOTAL BILLING TU EST REG AND NONREG 

% BILLED TO EST REG AND NON REG FOR 
MARKbTING 

TVTAL BILLING FRON BCI TO A L L  AFFILIATES 

TO REG BILLING TO BST MARKEl'INC 

156 

258,470.525 

210,218.344 
---&----------- 

E l .  3317% 
et=e....l.lr-*r 

258,470,525 

205,012,066 --------------- 
79.3174% 

.I..lt.DI...... 
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I .  HARKETING TIME REPORTING 
METHODS AND PROCEDURES W T E N T A T I O N  

I 

Heretofore, all Premises Marketing Sales time reporters were 
required to do daily documentation of their activities for twelve 
months of the year to provide an audit trail for BellSouthns FCC 
compliance for affiliate billing. 
retained for two Year8tfor each individual. 

organization will discontinue the practice of twelve-months 
"daily" documentation for FCC compliance. 
for account management will become an option for the local # manager. Daily documentation rill be requ red of each"the 
reporter scheduled for a sampling intervie3 in the current month. 
The revised sampling procedures given &low clarify the process. 

Interviewers will begin interviewing after the end of the fifth 
vork.day of the current month. Until completion of the interview 
session, the time reporter will be required to keep detailed 
daily documentation. In addition to the time, this documentation 
will include customer name and description of the activity. 
documentation for the seven-day period sampled will be retained 
with the mechanized log activity. Daily activity will continue 
to be no less than 7.0 hours per day. Once the mechanized 
activity log is completed, explanatory notes may be required on 
the daily documentation to clarify the activities performed. 
These documents rill beoome the complete audit trail and be 
retained by the interviever for tvo para. 

This documentation was 

,Effective January.1, 93 the Premises Marketing Sales 
.- 

Daily documentation 

The 

. .  

.. . 
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Item No. 2-127 
Attachant 11 

1 1 
The intent of time reporting is to have the expenses follow the 
revenues. BCI Sales personnel are not "hard coded" ( loor  
dedicated) in the payroll system to either Network or CPE activity. 
In determining how to repgrt your time, ask yourself what is 
actually affected by the 

OUr Corporate direction is to enhance our Network revenue by 
providing Customer Premise Equipment supporting our Network service. 
The direction is not to have the Primary Customer Interface (PcI) 
sell CPE but to incorporaiLe the resources of tge CPE Specialists who 
will focus on selling moves/adds/changes to tHe right people. 

Both Primary Customer Interface with supporting Network SD's and 
SC's, as well as CPE Specialists with have the ability to report 
time to Network and CPE. This should be done. 

Ttivity- 

The scenarios listed below are only a rev examples of all malea 
activities which are to be reported. 

TIME REPORTINQ SCENARIOS 

i l  

- A newly designated CPE SC and Specialist are not fully trained. 
Other people who are designated Network are teaching, training, and 
helping them with anything from an Autoquote on a specific product 
to HOW to use VAX. Tha designated Network person is not doing the 
work, only inatructing. The designated CPB person is doing the 
work. 

0 

0 

Discussion: 

There could be a significant amount of time associated with this 
activity for the remainder of 1992. In 1993 the situation will 
still be valid but project use will be minimal. 

Approved: October 26, 1992 

The Network person reports time to "HELP". 

The CPE person reports time to the product. 

................................................................... 
I 
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PART X TIME REPORTING 
I 

c - /!pJ- -- 
, The information contained in this section is beninent to South Central Bell. 'Sputhern Bell is scheduled 
' to conven to M.T.R. Time reponing during third quarter 1990 and specific ir(foramtion will be issued at 

that time. 

.Any questions concerning Pan X in Southern Bell ihould be referred to the District Pan X coordinator 
or one of the following: 

Part X Policy 
An Smith 
(4WL529-2788 

Part X Implementation Policy 
Nancy Rieck 
(504)529-7380 

-4 ..- ... . . 

. .  

159 Private  
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c I 
PART X REPORTING 
The information contained on the follo$hg pages is designed to: , I  

answer common questions concerning reporting time 
provide examples of Part X time reporting 

Reporting Time: 

It is important to understand that we are to reporl productive customer time. Productive Customer time is 
defined as any time you spend for or on behalf of a customer. 

Examples of what should be reported include: 

- Account Planning for a Specific Account 
* Data Gathering 

Proposal Preparation 
Fmposal Presentation 
Executive Visit Contacts 

* Cold Calls 
System Design 
Order Issuance 
Demand Activities 

* Billing Inquiries 
Station Reviews 

& a j m e  to and from Customer's Premise --- Reoair Problems 
Network Usage Studies 
Service Visits 

Examples of time we do not report include: 

Meetings (nonsustomer related) 
Vacation 

* Sickness 
Holidays 
Company Functions 

* Administrative Functions (non-customer related) 
* Training 

- Private * 
Not hr USE or disclosure outside or BellSoulli 



c 

Splitting Time: 

,, It is imponant for personnel reponing timk to split their time among the prrjduct codes they arc working 
on for two reasons. First. the information reponed to the individual product codes is split into regulated 
and non-regulated expenses for compliance with the F.C.C. Pan X order. Second, and equally i r g o o t .  
the time reponed to the products is utilized internally by Southern Be-nml Bell todetennine 
m r o f i t a b i l i t y  and pricing information. In essence. if  an individual is working on multiple products 
andrepons their togltltm~t~ a singre product code. we are not only misrepresenting the time spenl on 
regulated and non-reguIaFsd act iv i t ies . -but~lso .mis~p~~n~~the-e-x~-nses  that should actually be 
charged to multiple products. 

"d; ----- 
-. 

In most situations, both a regulated and a non-regulated product code should be used for reponing time. 

The following pages depict several specific examples of the clear division which should be evidenced 
through time reponing. 

In most cases. time can be split @tween product codes in a clear manner as evidenced in the examples in 
this section. 

In situations when the time spent by an individual working on multiple product codes is not clear, it is the 
responsibility of that individual to use their best judgement in splitting the time between che product codes. 

Multiple lines in he activity section of the contact log are not required to npon time to multiple product 
codes. (See chan A). 

Separate entries are not required on the contact log for like functions. (See chart 9). 

161 
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1 6 3  

! 
TIME REPORTING EXAMPLES: 

Time Spent Resolving Billing Issues , I  

* Any time spent resolving billing issuesconceming a specific product should be reponed 
to that product. 

* For example: You spend three hours resolving the customers first bill on ESSX Service; 
therefore, three hours should --_ be rgorted - to-ESSX._ 

*The"BILSVproductcode is forreportingtimetoacrivitiesspent onclubbillingor other 
special billing arrangements. 

Time Spent on Wiring Issues: 

* Any time spent on wiring for a customer should be reported to the "IWCOM product 
code. This code does not count against CPE products. it ik tracked as a deregulated 
network product. 

Time spent on P-phones: 

The time spent selling and ordering P-phones should be reponed to the "PPHON 
productcode. Timespent doing station reviewdadds. moves andchanges should besplit 
between ESSX and P-phones as it q u i r e s  work on both to make the system function. 

Account Planning: 

Small Business Account Executives should not report account planning time. (SBAE 
account planning is normally module planning as opposed to customer specific accounl 
planning). 

Use of "OTHER" Product Code: 

The "OTHER product code can be used in situations where the reponing person cannot 
determine how to split the time between the regulated and non-regulated product codes. 

.For example, an Account Executive makes an executive cnntact with il customer who 
has both BellSouth regulated and unregulated products. During the meeting. both pmd- 
ucts and services arc discussed if the Account Executive is unable lo determine how 10 
dividethetime.rhe"OTHERproductcodecouldbeused. Thetimecharpedtothiscode 
would automatically be split in the same proponion as the total lime reponed to specific 
product codes. 

-The use the "OTHER product code is a last mort when bothregulated and non- . 
regulated products are involved but there i 
between the pro 

ow IO split the time 

. Private * 
U", ,,.? ..-̂  ,.. .(ir"lm .-.. ." .̂..-:Ar ^,D^IIF -... L 

F@lKW 01612 



.I 
Example 5: 

A Service Consultant is implementing a sale and is coordinating the appropriate orders 
and order documents (ESSX forms, PBX forms, sales seM& orden. etc.). The sale was 
for ESSX and ESSX CPE. The SC spends 4 hours issuing the ESSX q u e s t  form and 
2 hours issuing the local service order. They would report 6 hrs to ESSX. They then 
spend 2 hours securing financing and the contract for the CPE and 2 hours issuing the 
Sales Service Order for CPE and would therefore report 4 hours to CPE. 

Again. because we arc using two separate order systems. these situations should be easy 
to split. 

Example 6: 

A System Designer working on integrating an SL-I and Megalink. The time spent 
running SL-I configurations and pricing should be split between the SL- I product code 
and the “ L W  as the configuration combines both products. The or the other. In this 
event. your best judgement should be used to allocate time between the products. 

Example 8: 

A Service Consultant is asked to conduct station reviews for the implementation of an 
ESSX System with BellSouth CPE. During the next two weeks the SC performs the 
station reviews and simultaneously determines the programming for the ESSX stations 
and the type of CPE for each user. If the number of ESSX stations is 500. and BellSouth 
is installing 500 CPE sets. then the SC could use a 50/50 split between ESSX and CPE. 

When actually issuing the ESSX request form or SSO. the actual time spent on each 
activ.ity should be reported to the appropriate code. For example. if it takes two days to 
issue the ESSX request form and the ESSX orders. you would report I5 hours to the 
ESSX code. The additional time spent issuing the CPE orders should be reported to the 
“ESKPE product code. 

Example 9: 

A customer calls in and requests five additional trunks to be added to his AT&T PBX. 
It takes 4 hours lo issue the local orders. All four hours should be reponed to the “LINE” 
product code (there is no BellSouth CPE involved). 

Example 10: 

163 

Using the same example above with a BellSouth SI-I. the SC would split time between 
the “LINE product code and the SL-I product code (“NTINT”). The same 4 hours 
would be reported to the line product code. however, if an additional hour was spent 
determining whether the SL-I has adequate INnk ports to support the lines you would 
report that hour to the SL-I product code. 

. 

-,la L. . ‘ ‘F@lKKU 010513 
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SALES CHANNEL/PRODUCT CODE 

GENERAL 
The sales channel indicator is being added to_pEvG historic data sorted by sales channel to be used in 
coniunction withJhcCSS-cpsI-pqol. 'Ihis data will be used in future planned analysis reports. Access 
to CSS via the information center will provide this data for performance/analysis reports requested by 
BellSouth Services Marketing. 

In SouthCentral Bell,asaleschannel field has been added tothe resource profile for hardcoding Account 
Executive hours to one particular sales channel where appropriate. Southern Bell has no sales channel 
indicator on the resource profile. In order to drive both Southern and South Central individual enhies 
to a sales channel. the T/P indicator on the contact log is redefined. It will be a mandatory field for AE/ 
SC/SD/01/02 in Southern Bell. It is a mandatory field for SC/SD/01/02 in South Central. 

Note: The programming changes are compatible to both Southern Bell and South Central Bell 
SOMS BOC applications. 

CONTACT LOG DATA FIE LD CHANGF, 
The existing TIP (for telephonelpremises contacts) deta field is rcdefmed to sort data by sales channels. 

1. The heading will show S/C for sales channel. 

2. The Gold L listing screen on this field will show: 

0. X = Miscellaneous 
1. M = Major 

3. S = Small 

Enter selection and hitcFETURN>. 

2. L=Large 

N O E  National Accounts should report under Major. 

NOTE: Miscellaneous is not to be used at this time. 

164 * PR1VAT.E 
Not for use or disclosure outside of BellSoutli 
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IMPORTANT!!!!!!!!!! 

We have also added special product codes to allow repding  of out-of-region, out-of- 
company. and intra-company/inter-state hours and codes for reponing hours associated 
with customer positioning, accopntlmarket qualification and base protection. 

Out-of-Region, out-of-company, intracompany/inter-state special product codes, CD, 
CR, RD, IW, ID, IK, IP, 10, and IR are assigned to drive indirect expenses to follow 
direct expenses charged to the appropriate companyfinstalling branch levels. 

These procedures will cause customer productive hours and associated expenses to be 
directed to the organization receiving the revenue resulting from the sales activity. This 
procedures works in conjunction with h4TR input activities which take place 
concurrently. The SOMS activities ensure that the customer productive hours are 
directed to the proper organization and the cost separations system is provided accurate 
information upon which to base allocation factors. MTR activities ensure that the 
appropriate organizations cost pools are increased or decreased. based upon the direct 
assignment of activities. 

165 

- Out-of-Region and out-of-cornpany hours will not be used in any allocation 
factoring in SOMS or MTR because dollars associated with this activity arc senf 
to a direct regulatedldengulated pool that is not allocated by hours. 

- Out-of-Region. out-of-company, out-of-entity hours arc not included in the allo- 
cation factors and will not be included in MICAP/PPS reports' summary totals. 
'Ihese hours will fall out hder  exceptions. 

- Spreadable hours arc included in the MICAPPPS mports' hour totals and sum- 
mary totals. , 

- Intra-CompanylInter-Slate hours will be included in the receiving entity's alloca- 
tion factors -. 

Note: Inter-State indicators will be driving hours to the branch level (PC6). 

* PRIVATE * 
Not for use or disclosure outside of BellSouih 
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On the screen below we have entered "W on the product code field. 

AE Name: 

SD Name: 

SC Name: 

Other1 : 

Other2 : 

Quantity 

1: 

S E R V I C E S  I A C T U A i  H O U R S  

PL3 . LADSX 

OOO.0 OOO.0 

OOO.0 OOO.0 

OOO.0 OOO.0 

OOO.0 ' OOO.0 

OOO.0 OOO.0 

0 0 

Service Order No. I 
Service Order No. 2 

F'roj. Revenue 
Actual Revenue 

0 
0 

0 0 
0 0 

IW 

OOO.0 

OOO.0 

OOO.0 

OOO.0 

OOO.0 

0 

0 
0 

000.0 

000.0 

000.0 

000.0 

000.0 

0 

PRIVATE 
Not for use or disclosure outside of BellSouth 
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SCREEN 3 
I ,  

167 

Please select one of the following entries: 

I 1W9D3 INTERSTATE .WIRX--MARILYN T H O M A S 4 0 3 0 4  
2 IW9K1 INTERSTATE WIRE- 
3 IWBAS - INSIDE WIRE BASIC 
4 IWCOM - INSIDE WIRE COMPLEX 

All validation procedures will apply to these codes. 

From the contact log example above the user has entered 5B I which equates to one 
Marketing Manager group (responsibility code Go1031 in Louisiana. 

Included below is a hard copy of PG6 information to be used in reponing out-of- 
entity (interstate) hours. 

FBlKW 010517 

* PRIVATE - 
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RESPONSIBILITY 
* '  MANAGERCODE w cQPJ2 

lukmmu& 
AI WAYNE PATTERSON 
A2 BOB ROBERTSON 

RI 
AL GOVERNMENT-ALABAMA 'fR) - 

K I  BOB MADWX 
llwmmuu 
LI BILL OLIVER 
L2 BOB TURNER 
L3 GLENN RAILEY - 
MI DAVID MEYERS - 
TI MARILYN THOMAS 
R JIM SPEARS GO307 
T3 JOHNNIE WALKER 
T4X JIM HENRY 
c!EQKum 

G2X KENHILLEY DO306 
G3X BUDDY LOLLIS 
G4X STEVE O W G S  
G5X NANCY THOMPSON 

R2DO500 

- GIX JAN FUNDERBURG 

L GOVERNMENT-GE- 

EIX DICK LORBERG 
BILL WADLEY 
TIM WEAVER DO202 

JANET CRAFT 

HILDA GEER 
MARTY KAISER 

- 
- JIM WADE 

W X  
NC/SC (C) 

GO505 
GO502 

G0600 

GO206 

G0403 
Go40 1 
GO407 

GO104 

GO304 
9D2 
GO308 

DO302 
3HZ 
DO305 
DO304 
DO303 

DO500 

DO203 
DO204 

' 2El 

DOlOl 
DO107 
Do106 
DOIOB 

I AZ 
IAI 

1K I(AL). 4KI(KY). 
5Kl(LA)dKI(MS),9KI(~)  

4X I 

5B I 
582 
583 

6WI.. 

9D3 

9D I 

3H I 

3H3 
3H4 
3H5 

2KI(FL). 3KI(GA). 
7K I(NC). 8K I(SC) 

2E3 
2E2 

168 

P 
c-/. 9 /  

2F4 
2F I 
2F2 
2F3 - 

CIX CAROL BAER D040F 7L2 
C2X DAVE MILLER D040E 7L1 - 
c 3 x  STEVE GOLD D040G 8LI 

Nor for use or disclosure outside of BellSouth 



,' PRODUCT LOBIREG 
CODE DESCRIPTION CODEIND PRODUCT SET 

DCA 
DCI 
DCN 
DCO 
DCP 
DCU 
DDDXX 
DDS 
DlDTK 
DRFIB 
DSASX 
E91 I 
ELL 
ESCPE 
ETNXX 
FAX 
FLO 
FOCHY 
FOCUS 
FXXXX 
HEDST 
HICAP 
HTNGX 
IBXlO 
IW 
ID 
IK 
IP 
10 
IR 
ISDN 
ITT 
IWBAS 
IWCOM 
LADSX 
LALAW 
LAPLG 
GLJ 
LINES 
MARXX 
MCALL 
MEG 
MOBIL 
NCT 

DCA DATACOM 
INIFINET DATACOM 
NORTHERN DATACOM 
OTHER DATACOM 
PARADYNE DATACOM 
UDS DATACOM 
MEASURED PHONE SVC (BUS) 
ALL DDS SERVICES 
DIRECT INWARD DIALING 
DRY FIBER 
DSASX SERVICE COMPONENTS 
ENHANCED E91 I SERVICE 
ESSX LINESISYSTEMS 
ESSX CPE 
ELEC TANDEM NETWORKS 
FAX 
FLEXSERVE SYS COMPONENTS 
FOCUS HYBRID SYSTEM 
FOCUS/960 SYSTEM 
FOREIGH ESWOFC SERV 
HEADSETS 
HICAP CAPACITY 
HUNTING SERVICE 
INTECOM lBX/PBX SYSTEM 
OUT-OF-ENTITY WIRE 
OUT-OF-ENTITY DATA 
OUT-OF-ENTITY KEY 
OUT-OF-ENTITY PBX 
OUT-OF-ENTITY OTH N-REG 
OUT-OF-ENTITY REGULATED 
INTEGRATED SVCS DIG. NE 

INSIDE WIRE BASIC 
INSIDE WIRE COMPLEX 
LOCAL AREA DATA SERVICE 
LOCAL MEASURED EXCH. SVC. 
LATA PLANNING 
LIGHTGATE SERVICES 
IFB TRUNKS, ETC. 
MARITIME 
MEMORY CALL 
MEGALINK SVC COMPONENTS 
MOBILE TELEPHONE SERVICES 
NETWORK CONTROL INTERFACE 

IA2 KEY SYSTEM 

113 D 
112 D 
115 D 
116 D 
1 1 1  D 
114 D 
020 R 
038 R 
016 R 
999 R 
043 R 
030 R 
007 R 
144 D 
015 R 
149 D 
041 R 
131 D 
143 D 
058 R 
146 D 
999 R 
912 R 
137 D 
147 N 
110 D 
123 D 
132 D 
199 D 
999 R 
999 R 
126 D 
104 N 
147 N 
050 R 
0 6 6 R  
9 9 9 R  
045 R 
019 R 
034 R 
107 D 
0 4 4 R  
034 R 
103 NN( 

DATACOMICPU 
DATACOMICPU 
DATACOMICPU 
DATACOMICPU 
DATACOMICPU 
DATACOMICPU 
NONCOMP NETWORK 
COMPENSATED NETWORK 
NONCOMNETWORK 
NONCOMP NETWORK 
COMPENSATED NETWORK 
COMPENSATED NETWORK 
ESSX 
ESSX CPE 
NONCOMP NETWORK 
PAGINGFAX 
COMPENSATED NETWORK 
KEY SYSTEMS 
PBX 
NONCOMP NETWORK 
PBX 
NONCOMP NETWORK 
NONCOMP NETWORK 
PBX 
NONREC NETWORK 

NONCOMP NETWORK 
KEY SYSTEMS 
NONREG NETWORK 
NONREG NETWORK 
NONCOMP NETWORK 
NONCOMP NETWORK 
NONCOMP NETWORK 
COMPENSATED NETWORK 
NONCOMP W O R K  
NONCOMP NETWORK 

. NONCOMP NETWORK 
COMPENSATED NETWORK 
NONCOMP NETWORK 

INREG NETWORK 

Nnr fnr I I ~ C  or dicrlnciirp niitsidr nf RrllSorith I.-, 
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* Note: "Other". WSAL. ACMAL anqCSVAL will be spread across all product codes by percent 
factors prior to sending data to CSS. Product codes CD. CR. IW. ID. IK, IP!/O, IR. and RD M excluded 
from this computation. No hours should be spread to h s e  codes. 

$ '  

-Computation for Percent Factor: 

Hours Per Product code __________- = Percent Per Ruduct 
Total Hours 

-Computation for Spreading Hours: 

Total Spreadable Hours x Percent Per Product = 
Hours Added To Product Code 

Definitions: 

Iipurs Per Pro&&&z& = Total Hours reported to a product code (within SOMS. 
does not include product hours received from out-of-cntity) 

=Total of all product code hours, excluding CD. CR. IW, ID, IK. JP. 
IO, IR. RD. "OTHER", ACMAL. CSVAL and POSAL. 

= "OTHER", WSAL. ACMAL and CSVAL 

-On the MICAPE'PS reports. hour totals will exclude hours reported to CD, DR, IW. 
ID. IK, 1P. 10, IR and RD. These will fall OUT under "exceptions". 

-These reports will include those types of hours ("OTHER. POSAL. ACMAL and 
CSVAL) which arc spread across product specific codes. 

-The allocation factoring In SOMS wilt not Include our-of-entity hours wlthln 
sending o r  receiving branches. CSS fl Include these hours In their alloca- 
tion factoring. 

170 
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RE: CONFIDENTIAL RGMJBSTS RE BCI. 

.....- d... .. - 
2-127.0 THE INFORluTION (HOVRS) PROVIDED I N  2-126. A l T A m  . _.-_I. I 111. Rx: BILLING NODULE. HAY. 1992 DOES NOT ACRE6 W m  

THE INFOPH4TION PROVIDED BY BOB JONBSIN WR INTBRVIBV ON 
9/9 IN THE FOLLOVINO tU.NNBR. PLEASE RBCONCILE. '2-126 
IS CMVSIDER[(D CONFIDENTIAL AND nlB RWm IS BEING SQtl' 
DIIWX7.Y To KARW KAm AS CONIFDQtl'LAL. 

DIRECT INDIRECT axlBWED 
HOURS HOURS WRS 

PER 2-126.1 REO 
rn REO n HAY 1992 2.223.03 137.17 2.360.20 

RBC DIFFERRE8 239.06 137.17 377.03 ................................... 
42.63 4.72 47.35 



DAT 
I =  

32.89 1.28 34.17 0.0029 
3.69 0.39 4.08 0.0003 
3.62 0.35 3.97 0.0003 
0.00 ! 0.00 0.00 0.0000 
3.01 0.15 3.16 0.0003 
2.51 0.18 2.69 0.0002 

353.34 
889.09 
340.57 
1135.78 
622.82 
1011.89 * 
13.34 
6.50 
11.83 
5.88 
10.75 
44.73 
~~ 4 

~ 

1 1  086.34 

0.0685 

0.1574 
0.0298 
0.0743 
0.0342 

0.0525 
0.0883 

0.0970 

41.73 395.07 
96.20 985.29 
39.83 380.40 
177.63 1313.41 

122.91 1134.80 
16.66 

85.18 708.00 

7.71 
1.28 14.62 0.0010 
0.62 7.12 0.0005 
1.86 13.69 0.0012 
1 7 n  7.08 0.0005 
1 ~ 5 7  12.32 0.0009 . ._ . 
4.59 49.32 
d3 c 

, 

$63.057.18 
$7,536.53 
$7.334.68 

$0.00 
$5.827.45 
$4,958.62 

$1.508.56 1.30 
$4.756.370.51 

6656,895.22 
$1.636.161.36 
$752,169.70 

$2.134.832.1 1 
$1.156.272.28 
$1,944,026.94 

$32,396.04 
$93.373.85 
$137.484.72 
$22,947.07 
$1  1.498.15 
$26.848.06 

$3,464.1 18.30 

$1 1,282.98 
$19.283.52 . ~~ 

0 . 0 0 3 5  579.265 
0.8381 

?164.45 12250.79 1.00 S22.007.875.60 

1.000000000 
1.000000000 
1 .ooooooooo 
0.000000000 
1 .ooooooooo 
1.000000000 

0.999999999 
0.999999999 
1.000000000 
1.000000000 
1.000000000 
1 .ooooooooo 
0.999999999 
1.000000000 
1.000000000 
0,999999999 
1.000000000 

1 . 0 0 0 0 0 ~ ~ ~  
0.99999&*- 
0.99999& 
0 . 9 9 9 9 9 F '  

. r r O 0 0 0 ~ ~  

1.00000 ow- 
1 . 0 0 0 0 0 ~  

... . , .~ w .50000 

.\+' 
$64.549.92 - 
$7,492.13 2' 
$8.001.78 4 

$0.00 .i 
$6.292.23 ! 
$5,071.02 L.\ 

$1,522.228.27 J 
$4.799.461.61 J 
$3.495,50 1.94 '1 
5662.846.45 J 

$1,650.984.46 '/ 
$758,984.14 J 

22.154.172.93 ./ 
$1.166.747.75 ./ 
$1,961,639.17 J' 

$32.689.46 
$94,219.85 
$138,730.24 
$23.154.94 
$11,602.25 
$27,091.35 
$1  1.385.24 
$19,458.30 
$79 986.64 

22.; 
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. . . . .  , :  May-92 ..: .,. 
AUMS WCOODOo % STATE TO TOTALWITH 

W lKlREcT k %TOTAL DOLLARS GRAND TOT STATE fKl 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

571.73 
0.17 
4.50 
1.59 
1.83 

294.28 
0.00 
0.00 
2.00 

13.78 
0.00 
0.00 
0.00 
0.00 

11.83 
0.00 
0.00 
0.00 
A 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

81.47 
0.02 
0.48 
0.17 
0.20 

31.45 
0.00 
0.00 
0.21 
2.17 
0.00 
0.00 
0.00 
0.00 
1.86 
0.00 
0.00 
0.00 
f3 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 ' 633.20 
0.19 
4.98 
1.76 
2.03 

325.71 
0.00 
0.00 
2.21 

15.93 
0.00 
0.00 
0.00 
0.00 

13.69 
0.00 
0.00 
0.00 c 

TOTAL 1107.55 130.33 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.5115 
0.0002 
0.0040 
0.0014 
0.0016 
0.2631 
0.0000 
0.0000 
0.0018 
0.0129 
0.0000 
0.0000 
0.0000 
0.0000 
0.0111 
0.0000 
0.0000 
0.0000 
';b 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$1.270.096.68 
$375.67 

$9.944.22 
$3.513.63 
$4.043.98 

$653.025.79 
$0.00 
$0.00 

$4.419.65 
$31.227.58 

$0.00 
$0.00 
$0.00 
$0.00 

$26,833.08 
$0.00 
$0.00 
$0.00 
€ 

- 

0.000000000 
0.000000000 

0.000000000 
0.000000000 
0.000000000 

0.841925800 
0.000078982 
0.002870635 
0.005348844 
0.002471627 
0.868189439 
0.000000000 
0.000000000 
0.00227.3451 
0.96393201 1 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.999442045 
0.000000000 
0.000000000 
0.000000000 

0.000000000 
0.928577254 
0.000862813 
0.000000000 
0.005822025 
0.008821569 
0.934455051 
0.000000000 
0.000000000 
0.002128267 

o.oaooooooo 

F 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$1,281.603.25 
$379.07 

$10.034.31 
$3.545.46 
$4.0ao.62 

s65a.942.01 
$0.00 
$0.00 

$4.459.69 
$31.510.42 

$0.00 
$0.00 
$0.00 
$0.00 

$27,07623 
60.00 
$0.00 

1 .oo $2.486.832.97 12.51 3.580.70 



, 
Map92 

GEORGIAPOEOOQX) 
ENmy OFFCT WAW.7 %TOTAL I- 

m 
w 

OAT 0.00 0.00 0.00 0 0000 
B9 0.00 0.00 0.00 0.0000 
BSAN 0.00 0.00 0.00 0.0000 
Bs 0.00 0.00 0.00 0.0000 
UBC 0.00 0.00 0.00 0.0000 
Ru( 0.00 0.00 0.00 0.0000 

BSTRECML 0.67 0.00 0.67 0.0003 
BST.REQ.FL 1.41 0.01 1.42 0.0007 
BST8EGGA -* 1524.92 119.73 1644.65 0.7936 
0sr.PeSk-f 0.00 0.00 0.00 0.0000 
BST4EG-U 0.00 0.00 0.00 0.0000 
B S T W  0.00 0.00 0.00 0.0000 
BSTSIMNC 3.16 0.01 3.17 0.0015 
BST-REOSC 0.00 0.00 0.00 0.0000 

m4mM 0.17 0.00 0.17 0.0001 
BsTc(0NRMR 0.00 0.00 0.00 0.0000 

eST.NoNfiEGK7 0.00 0.00 0.00 0.0000 
BsT-NMsREou 0.00 0.00 0.00 0.0000 
BST- 0.00 0.00 0.w 0.0000 

&-Bsr 0.00 0.00 0.00 0.0000 

w-rn 0.00 0.00 0.00 0.0000 

BcsaJTwREcJ(Iy 
BcsNpcA6MN- 
~ A E O I O H R  

m-m 0.83 0.00 0.83 0.0004 

BsTHoHREwip. 51.92 4.79 56.71 0.0274 

B ! n x  0.00 0.00 0.00 0.0000 

A & c =v 

TOTAL i ls41.12 131.16 2072.28 1 .oo 

% STATE TO TOTAL WITH 
WUARS GRAND TOT STATE m 

50.00 0.000000000 $0.00 
so.00 0.000000000 $0.00 
10.00 0.000000000 10.00 
so.00 0.000000000 sO.OO 
$0.00 0.000000000 $0.00 
$0.00 0.000000000 $0.00 

$1.114.26 0.000738624 61,124.35 
92.344.94 0.000493010 $2.966.18 

$2.732.910.62 0.788919541 $2,757.669.79 
$0.00 0.000000000 $0.00 
sO.OO 0.000000000 $0.00 
$0.00 0.000000000 $0.00 

$5.255.33 0.002461 706 $5,302.94 
50.00 0.000000000 $0.00 

S1.380.36 0.000710052 $1.392.87 
$279.50 0.008627598 5282.03 

$91,556.77 0.665941422 192.386.21 
$0.00 0.000000000 50.00 

$0.00 0.000000000 $0.00 
so.00 0.000000000 $0.00 
$0.00 0.000000000 $0.00 
$0.00 0.000000000 $0.00 
so.00 0.000000000 $0.00 
$0.00 0.000000000 $0.00 

e 4== G 
0.000000000 
0.032552468 
0.003937612 
0.895550188 
0.000000000 
0.006464180 
0.000000000 
0.000000000 
C.(M7285757 

~- 

0.003am67 

$3.443.461.03 $3.479.968.49 

., 



I 

POFN. CAROUWS. CAROLINA 

mEcl lNm€cl 

0.00 0.00 
0.00 0.00' 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 
2.58 0.31 
0.00 0.00 
0.00 0.00 
0.00 0.00 

1048.32 137.54 
578.70 77.10 

0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
5.59 0.80 

10.42 1.52 
0.00 0.00 
F)  If3 

W %TOTAL 

0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 

i 0.00 0.0000 
0.00 0.0000 
2.89 0.0013 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 

1185.86 0.5531 
853.89 0.3050 

0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
6.39 0.0030 

11.94 0.0056 
0.00 0.0000 c 3  

BcsNcNREoNRMlcreu -- 
8csm-3w- 
BCSNCNRW- 
-mtor+m 

TOTAL 1894.28 249.95 2144.21 1 .oo 

* 

Y. STATE TO 
OOUARS GRANDTOTSTATE 

$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 
$0.00 0.000000000 

$0.00 
$0.00 

14.642.67 
$0.00 
10.00 
$0.00 

$1,905.337.83 
$1.053.483.83 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
10.00 

$1 0.01 4.60 

0.000000000 
0.000000000 
0.001340217 
0.000000000 
0.000000000 
0.000000000 
0.892500080 
0.91 1103594 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.887584683 

$18.710.99 0.970309881 

0.0036~45ai 
0.000000000 
0.000000000 
0.000924951 
0.000000000 
0.000000000 
0.000000000 
0.881830583 ~ 

0.904123723 
0.00000000P 

- 

$3.455.507.33 

TOTAL WITH 
m 

$0.00 
$o.ao 
$0.00 
$0.00 
$0.00 
10.00 

$0.00 
$0.00 

$4.684.73 
$0.00 
$0.00 
10.00 

11.922.599.51 
$1,063.028.07 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
10.00 
$0.00 

$10.105.36 
$18.860.58 

. .  

$3.490.856.23 



ooo0OMN)0o 
000000000'L 
000000000'0 
000000000'0 
LE2 lZEl P6'0 
0000000000 
ooooooooo'u 
000000000'0 
000000000'0 

~- 2 9 L L * O P S 0 0  

000000000'0 
3 3 

00'0s 
00.0s 000000000'0 

00.0s 0000000000 
00320'1 t S  89LQSSPSB'O 
00'0s 000000000'0 
00'0s 0000000000 
000s 000000000'0 
00'0s 0000000000 
00'0s 000000000'0 
00'0s 000000000'0 
00'0s 000000000'0 
00'0s 0000000000 
6 L'ZSS'OZS'IS ELZL66026'0 
00'0s 000000000'0 
00'0s 000000000'0 
000s 000000000'0 
00.0s 0000000000 

000s 000000000'0 

00'0s 000000000'0 
00'0s 000000000'0 

- 00'0s 0000000000 
00'0s 000000000'0 
00.0s 000000000'0 
00'0s 000000000'0 

Q:. 

Pz'OEL'PEL' L J  

a 
00.0s 
00'0s 
00.0s 
0 0 0 s  
ES'SLS'OLS 
00.0s 
00.0s 
00.0s 
00'0s 
00'0s 
00'0s 
00'0s 
000s 
SL'006'90S'LS 
000s 
ooos 
00'01 
0 0 0 s  

00'0s 
00'09 
00'01 
000s 
00'0s 
00'0s 

00' L 

r 
ooO00. 
0000'0 
00000 
0000~0 
s9000 
0000'0 
0000'0 
0000'0 
0000'0 
00000 
0000'0 
0000'0 
0000'0 
6898'0 , 

00000 
0000'0 
0000'0 
0000'0 

00000 
0000'0 
0000'0 
00000 
0000'0 
0000'0 

-2 
0 0 0  
00'0 
00'0 
0 0 0  
E8'Q 
0 0 0  
00'0 
00'0 
00'0 
0 0  0 
00'0 
0 0 0  
00'0 

000 
00'0 
00'0 
00'0 

0 0 0  
000 I 

000 
000 

000 I 

4 
~ 9 ~ ~ 0 6  

000 ; 

8008 

~ 

9 
000 
000 
000 
00'0 
0.3'0 
000 
00'0 
000 
00'0 
00.0 
W O  
00.0 
000 
P06L 
000 
00'0 
00'0 
'00.0 

000 
00'0 
00'0 
00'0 
000 
00.0 

69F9B 

~ 

v 
000 
000 
000 
000 
El79 
00'0 
000 
00'0 
00'0 
00'0 
00'0 
000 
0 0 0  
6S'BZB 
000 
000 
0 0 0  
000 

00'0 
0 0 0  
00'0 
000 
00'0 
0 0 0  

1 V l O l  H 



. .  
.. ,... : . . .  

. 
> :;;:;::>* . .  

FU3lENNESSEUKWNaCI 

c 
Ma742 

pmry mE2r lKlREcT %TOTAL WUARS GRANCTOTSTATE m 
T W  WOQOooo %STATE TO TOTALWITH - 

0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

1 .OB 0.08 
4.00 0.30 
1.75 0.13 

319.03 30.40 
2.00 0.15 
1.58 0.12 
0.75 0.06 
1.66 0.12 

871.48 75.64 
0.00 0.00 
0.00 0.00 
0.00 0.00 
9.34 1.07 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

39.31 

A- 

1503.08 123.98 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1' 1.16 
4.30 
1 .88 

349.43 
2.15 
1.70 
0.81 
1.78 

947.12 
0.00 
0.00 
0.00 

10.41 
0.00 
0.00 
0.00 
0.00 

43.47 c 

a 

1627.06 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

0.0007 
0.0028 
0.0012 
0.2148 
0.0013 
0.0010 
0.0005 
0.001 1 
0.5821 
0.0000 
0.0000 
0.0000 
b.0064 
0.0000 
0.0000 
0.0000 
0.0000 
0.0267 a 

1.00 

$0.00 
$0.00 
sO.OO 
$0.00 
so.00 
$0.00 

$1.917.83 
S7.103.09 
53.107.60 

S578.421.50 
S3.551.54 
52,805.72 
11.331.83 
12.947.78 

$1,568.822.24 
10.00 
$0.00 
$0.00 

216.783.83 
$0.00 
so.00 
$0.00 
$0.00 

S70.100.83 

€ 

12.699.770.03 

0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 

$0.00 
0.000000000 
0.000000000 
0.000000000 $0.00 so.oo 73 
0,001 271 297 
0.001493385 
0.000897083 
0.880538452 
0.002170654 
0.0037301 89 
0.000623857 
0.002549382 
0.806996142 
0.000000000 
0.000000000 
0.000000000 
0.731414948 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.884w946 

0.02232671 9 
0.000000000 
0.001 31 6030 
0.001337213 
0.8371 24882 
0.001357401 
0.006154770 
0.000000000 
O.OOCOQOOOO 
9.890717798 

-+- 

I. ... 
$1.935.20 ' ''-a 
$7.167.44 3. 
$3.135.76 

$583.661.79 
$ 3 ~ 8 3 . 7 2  i 
$2.831.14 
S1.343.90 ' _. 
52,974.49 ''.% 

S1.583.035.24 
$0.00 I ,'.. 
$0.00 . -+a 
so.00 

516.935.87 

$0.00 t. 
$0.00 hh 
$0.00 

S70.7A5.78 

" .  $2.728.093.52 

Y 



m FLORIDA F 
f 
I 

May-92 
c FLORIDA POHWO %STATE TO TOTALWITH 0 

ENmY mEcT ObhBNED %TOTAL DOLLARS GRRND TOT STATE RJ 

0.00 0.00 0.00 0.0000 $0.00 0.000000000 $0.00 
0.00 0.00. 0.00 0.0000 $0.00 0.000000000 $0.00 
0.00 0.00 0.00 0.0000 $0.00 0.000000000 $0.00 
0.00 0.00 0.00 0.0000 $0.00 0.000000000 $0.00 
0.00 0.00 0.00 0.0000 $0.00 0.000000000 
0.00 0.00 0.00 0.0000 $0.00 0.000000000 $0.00 so.oo 3+4 
0.00 

1950.67 
0.00 
3.83 
1 .so 
0.00 
0.00 
0.00 
0.00 
0.00 

40.67 
0.00 
0.00 
0.00 
0.00 
0.00 . .  

0.00 0.00 
70.79 2021.46 
0.00 0.00 
0.09 3.92 
0.03 1.53 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
2.76 43.43 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

0.0000 $0.00 
0.6209 $4,101.002.49 
0.0000 $0.00 
0.0016 $7.919.78 
0.0006 $3.101.74 
0.0000 $0.00 
0.0000 $0.00 
0.0000 $0.00 
0.0000 $0.00 
0.0000 $0.00 
0.0176 $86.216.82 
0.0000 $0.00 
0.0000 $0.00 
0.0000 $0.00 
0.0000 $0.00 
0.0000 $0.00 

0.000000000 $0.00 
0.662229400 $4.138.236.90 
0.000000000 $0.00 
0.012056382 $7,991.53 
0.001895742 $3.129.84 
0.000000000 $0.00 
0,000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.000000000 $0.00 
0.923350610 $86.997.97 
0.000000000 $0.00 
0.000000000 $0.00 

$0.00 0.000000000 
0.000000000 $0.00 
0.000000000 50.00 

-Q 
,- 3 

0.00 0.00 0.00 0.0000 $0.00 0.000000000 $0.00 
0.000000000 

0.035109392 
0.000000000 
0.885286582 .. 
0.003851695 . 0.000000000 
0.017986201 
0.00c000000 
0.000000000 
o.ooMjowoo 

i 0.000000000 

f 
0.00 0. 0 

~ ~~~ 



i 

611.79 

ORCT 

32.89 
3.68 
3.62 
0.00 
3.01 
2.51 

11.79 
74.70 

166.23 
8.89 

18.42 
7.56 

58.03 
9.87 

51.00 
0.10 
0.71 
3.41 
0.25 
0.17 
0.00 
0.29 
0.00 
0.58 
A 

6 

I P1A NATIONAL ACCOUNTS 

, 

MSECT -0 %TOTAL 

1.28 34.17 0.0364 
0.39 4.08 0.0044 
0.35 3.97 0.0042 
0.00 0.00 0.0000 
0.15 3.16 0.0034 
0.18 2.69 0.0029 

i. 12.67 24.46 0.0261 
58.26 132.96 0.1417 

118.39 284.62 0.3034 
10.59 19.48 0.0208 
15.93 34.35 0.0366 
6.99 14.55 0.0155 

39.38 97.41 0.1038 
6.55 16.42 0.0175 

43.21 94.21 0.1004 
0.12 0.22 0.0002 
1.90 2.61 0.0028 
1.51 4.92 0.0052 
0.07 0.32 0.0003 
0.11 0;28 0.0003 

0.40 ' '  0.69 0.0007 
0.04- 0.04 0.0000 

0.82 

0.01 0.01 0.0000 

. 

326.35 938.14 1.00 

- 
%STATE TO TOTAL WITH 

W GPANO TOTSTATE pa 

563.057.18 1.000000000 $64.549.92 
17.536.53 1.000000000 17.492.13 
17.334.68 1.000000000 $8.001.78 

10.00 0.000000000 $0.00 
55.827.45 1.000000000 $6.292.23 
14.958.62 1.000000000 $5.071.02 

146.109.43 0.030565168 $46.527.16 
1250.634.61 0.052694509 1252.905.27 
1536.519.88 0.154879203 1541.380.55 
$36.715.45 0.055892399 137.048.08 
564.743.99 0.039570663 165.330.55 
127.434.43 0.036473724 127.682.98 

5183.627.49 0.086014956 1185.291.08 
530.953.60 0.026770165 131.234.03 

1 177.582.11 0.09 1347556 1179.190.94 
5398.99 , 0.012316011 1402.60 

14.824.84 0.051672283 54.868.55 
19.085.16 0.066081234 19.167.47 

s59s.b2 0.025947539 5600.81 
$522.52 0.045443832 5527.25 
114.98 0.000557955 $15.12 

1 1.268.38 0.1 1241 5337 $1.279. 68 

0.019012182 

0.8764 121 18 I' 
0.007171009 
0.036755327 
0.056310875 
0.146436680 
0.023487153 
0.023771784 
0.101928512 
0.050839057 
0.046413849 

$82.56 0.004281376 183.31 ., 

s1z?72 F s1F07 

SI ,790,243.90 $1.769.532.45 

3 .- 
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M T  
E€ 
BSPN 
85 
KBC 
RrJr( 

UECT 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

78.31 
154.58 
78.00 
19.83 
35.58 
32.50 
25.10 
28.59 
64.83 
0.33 
1.08 
1 .84 
3.75 
0.00 
0.00 
0.00 
0.33 
4.67 
c3 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1.85 
3.82 
1.84 
0.47 
0.84 
0.77 
0.59 
0.68 
1.53 
0.01 
0.04 
0.07 
0.14 
0.00 
0.00 
0.00 
0.01 

%TOTAL 

0.00 0.0000 

0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 

80.16 0.1362 
158.40 0.2732 

0.1377 \ 0.0350 
38.42 0.0628 
33.27 0.0574 
25.69 0.0443 
29.27 0.0505 
66.36 0.1144 
0.34 0.0000 
1.12 0.0019 
1.91 0.0033 
3.89 0.0067 
0.00 0.0000 
0.00 0.0000 
0.00 0.0000 
0.34 0.0006 

' 0.00 0.0000 

I 
-RQIoKK: 
-REQRNs: 
BcsNcwRHwNREwoKlFl 

TOTAL 565.66 14.18 579.64 1 .oo 

WUARS 

$0.00 
-10.00 
$0.00 
$0.00 
$0.00 
$0.00 

$116,819.12 
$230.843.02 
$1 16.356.68 
$29.561.45 
$53.07635 
$48.481.95 
$37.442.98 
$42.649.20 
$96.710.30 

$489.97 
$1.605.23 
$2,731.94 
$5.567.82 

$0.00 
$0.00 
$0.00 

$489.97 
$6.933.79 

& 

X STATE TO 
GRAND TOT STATE 

0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 
0.000000000 

0.077437437 
0.048533439 
0.033569118 
0.045032220 
0.032439679 
0.064456133 
0.017539075 

0.049747407 
0.015124379 
0.01 71 91430 
0.019870863 
0.242637513 
0.000000000 
0.000000000 
0.000000000 
0.025408743 

0.036a85084 

0.087472033 -e 
0.000000000 
0.020676225 
0.050709575 
0.001 57721 9 
0.010816412 
0.000562264 
0.002749180 
0.00000w00 
0.006635711 
0.000000000 

TOTAL WITH 
m 

$0.00 1 
10.00 
$0.00 
$0.00 
$0.00 
$0.00 

$117.877.46 
$232.934.36 
$117,410.83 
$29.649.45 
$53.557.41 

$37.782.20 
$43.035.59 
$97.586.46 

$494.41 
$1,619.77 
$2.756.69 
15.618.26 

$0.00 
$0.00 
$0.00 

$4a.gzi.i8 

$494.41 
$6 996.59 G 

$854.355.22 
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0.04 8 4  
0.01 s-3 

0.04 
0.0, 
0.01 
3.30 
0.01 
0.01 
0.11 

18.S8 
0.06 
0.08 
0.0s 
0.01 

10.3. 

- 

71.11 

0.01 
0.00 
0.01 
0.w 
*.lo 

*..*e 
J.12 
a,.. 
-0.01 

. 0.00 0.00 
0.00 0.w 
0.00 0 .0 .  
0.00 0.00 
0.00 0.m 
0.77 7.10 
t.01 0.04 
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SD 
HRS 

0.00 
2 .50  
0.00 

2 . 5 0  

------ 

-------- 

PROD ADMIN WORK CODE 
CODE DESCRIPTION 

COMP TIME SPENT ON COMPEN 
HELP TIME SPENT HELPING 0 0.50  18 .25  
MEET MEETINGS 
OTADM OTHER CO. ADMINISTRA 
PARTX PART X TIME REPORTIN 
PROJ SPECIAL PROJECTS 
READ TIME SPENT 
TIME TIME REPOR 
TRAIN TRAINING CLA 
VOUCH VOUCHER PREP 

TOTALS 211.75 300.00 220.50  6 . 0 0  738.25 

----- _-_------- 

................................................................................ 
AE sc SD OTHER 
HRS HRS HRS HRS 

0.00 ;.2.50 0.00 0.00 
14 .50  45.00 7 .50  0.00 

4 .00  35 .00  50.00 1 . 0 0  
48 .50  ..71.00 95 .00  0 .00  

67 .00  158.50 152.50 1 . 0 0  

------ -----_ --____ _ _ _ _ _ _  

.----_-_--_-_-___________________ 

TOTAL 
HRS --_-_- 

7 .50  
67.00 
90 .00  

2 1 4 . 5 0  

379.00  ------------------ 
OUT OF AVAIL ADMIN cus , DEREG CPE NET NET CUST PRD 
MARKET TIME WORK TIME NONPS DEREG REG DEREG TIME ------- ------- ------- ------_ _-_-__- ------_ _ _ _ _ _  

11.7% 87 .1% , 379.00 84975.00 738.25  22.50. 2.25 . 0 .9% 1.0% ' 0.1% 

FINAL RESULTS SPREADING NONPS 11 .8% 8 7 . 1 1  

NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH OR ANY 
OF ITS SUBSIDIARIES EXCEPT UNDER WRITTEN AGREEMENT 

FeiKm e i m  61 190 



i.! 

PROD ADMIN WORK CODE R AE sc SD OTHER TOTAL 
CODE DESCRIPTION D HRS HRS HRS HRS HRS 

COMP TIME SPENT ON COMPEN 
HELP TIME SPENT HELPING 0 1.00 15.50 
MEET MEETINGS 57.75 40.00 

.. OTADM OTHER CO. ADMINISTIU 
PARTX PART X TIME REPORTIN 
PROJ SPECIAL PROJECTS 
READ TIME SPENT READING 
TIME TIME REPORT PREPARAT 
TRAIN TRAINING CLASS 

TOTALS 

------ -____ ___________-______--- - ------ ------ ------ ------ 

CODE DESCRIPTION 

ILL ILLNESS 2 5 . 0 0  .60 ,00 .  0.00 0.00 8 5 . 0 0  

------ -- ------ ------ 
EXCUSED W O R ~ D A Y  3.50 0.00 0.00 0.00 3.50 

+ OFF TIME OFF 7.00 15.00 22.50 0.00 44.50 
VAC VACATION 89.50 82.25 60.00 7.50 239.25 

TOTALS i25.00 i57.25 82.50 7.50 372.25 

.I: D p 

I 

.. ................................................................................ 
NET CUST PRD OUT OF AVAIL ADMIN cus DEREG CPE NET 

.. MARKET TIME WORK . TIME NONPS DEREG DEREG TIME ----- ------- ------- --_-___ ------- ------- -______ 
372.25 84975.00 1128.25 8.25 21.15 419.50 762.25 

1.3% 0.4% 1.2% 18.6% 

FINAL RESULTS SPREADING NONPS 

NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH OR ANY 
OF ITS SUBSIDIARIES EXCEPT UNDER WRITTEN AGREEMENT 
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..a .. . .  
... 

PROD ADMIN WORK CODE R AE SC SD OTHER TOTAL 
CODE DESCRIPTION D HRS HRS HRS HRS HRS 

COMP TIME SPENT ON COMPEN . 11.50 0.00 1.00 0.00 12.50 
------ ----- ..................... - ------ ------ --____ _ _ _ _ _ _  
__._. 

HELP TIME SPENT HELPING 0 1.50 12.50 35.75 0.00 49.75 
MEET MEETINGS . 66.75 32.00 20.50 0.00 119 .75  - - - -  - - - - - -  
OTADM OTHER CO. 'ADMINISTRA 88.00 92.25 62.55 0.00 243.00 
PARTX PART X TIME REPORTIN 15.00 20.50 13.50 0.00 49.00 
PROJ SPECIAL PROJECTS 82.50 49.50 87.00 n-nn 7113.m - _ - -  - - -__ -  _ _  ..._. 
READ TIME SPENT-READING 16.50 41.75 i7i75 0.00 76.00 
TIME TIME REPORT PREPARAT 2.50 5.25 4.00 0.00 11.75 
TRAIN TRAINING CLASS 41.50 77.50 49.75 0 . 0 0  168.75 

TOTALS 325.75 330.25 292.00 0.00 948.00 ................................................................................ 
PROD OUT OF MARKET CODE R AE SC SD OTHER TOTAL 
CODE DESCRIPTION D HRS HRS HRS HRS HRS ----_- ----- ..................... - ------ ------ ------ -----_ 
DP EXCUSED WORKDAY 0.00 7.50 0.00 0.00 7.50 
HO HOLIDAY. 7.56 7.50 0.00 0.00 15.00 
ILL ILLNESS' 0.00 4 .OO 0.00 0.00 4.00 
OFF TIME OFF 9.25 5.75 8.00 0.00 23.00 
VAC VACATION 22.00 26.50 0.00 0 . 0 0  48.50 

TOTALS 38.75 51.25 8.00 0.00 98.00 ................................................................................ 
OUT OF AVAIL ADMIN cos DEREG CPE NET NET CUST PRD 
MARKET TIME WORK TIME NONPS DEREG REG DEREG TIME ------_ -_--_-- ------- -----_- __----- --__--- - 

98.00 66000.00 948.00 113.50 26.00 4 
1.4% 4.3% 1.0% 

FINAL RESULTS SPREADING NONPS 

NOT FOR.USE OR DISCLOSURE OUTSIDE BELLSOUTH OR ANY 
OF ITS SUBSIDIARIES EXCEPT UNDER WRITTEN AGREEMENT 
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CUSTOMER TIME 

PROD CUSTOMER PRODUCTIVE R AB sc SD OTHER TOTAL 
CODE CODE DESCRIPTION D HRS HRS HRS HRS HRS ----- ---------- *---------- - ------ ------ ------ ___-__ ------ 
ACMAL ACCOmT MANAGEMENT 0 1.67 4.42 0.00 10.08 
CSVAL’ CUTOMER SERVICING 0 1.00 8.50 0.00 14.67 
POSAL POSITIONING R/D 0 13. 8 8.17 1.58 0.00 23.33 

PROD ADMIN WORK CODE R AE . sc SD OTHER TOTAL 
CODE DESCRIPTION D HRS . HRS FIRS RRS HRS ----- ..................... - ------ ------ ------ ------ 
COMP TIME SPENT ON COMPEN 8.92 0.61 0.50 0.00 
HELP TIME SPENT HELPING 0 1.00 15.42 17.75 0.00 
MEET NEETIRGS . 52.67 36.33 27.50 0.00 
OTADM OTHER CO. ‘ADMINISTRA 70.33 85.92 67.50 24.17 
PARTX PART X TIME REPORTIN . 10.67 13.33 10.25 0.00 

READ TIME SPENT READING 18.08 27.83 16.75 0.00 
TIME TIME REPORT PREPARAT 2.25 5.58 2.25 0.00 
TRAIN TRAINING C U S S  77.42 76.50 111.75 0.67 
VOUCH VOUCHER PREPARATION 0.17 0.00 0.00 0.00 

PHOJ SPECIAL PROJECTS 38.33 45.00 62.67 10.00 

------ 
10.08 
34.17 
116.50 
247.92 
34.25 
156.00 
62.67 
10.08 

266.33 
0 . 17 

----- ..................... - _----_ 
DP EXCUSED .WORKDAY 1.17 
HO HOLIDAY 2.50 
ILL ILLNESS 13.17 
OFF TIHE OFF 6.75 

53.33 
~~~ -.. 
VAC VACATION 

2.50 
36.33 
18.58 
59.92 

------ ------ 
5.00 0.00 

0.00 
2 .50  
26.83 
51.67 

------ 
0.00 
0.00 
0.00 
0.33 
2.50 

-_____ 
6.17 
5.00 
52.00 
52.50 
167.42 

TOTALS 76.92 122.33 81.00 2.83 283.08 

OUT OF AVAIL ADMIN cus DEREG CPE NET 
MARKET TIME WORK TIME NONPS DEREG REG DEREG TIHE ------- ------- ------- ------- ------- ------- ------- ------- ------- 

................................................................................ 
NET CUST PRD 

283.08 66000.00 938.17 48.08  18.67 366 83 
1.4% 2.0% 0.8% 15:2% :?k42 

FINAL RESULTS SPREADING NONPS 15.9% 82.3 $- 
NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH OR ANY 
OF ITS SUBSIDIARIES EXCEPT UNDER WRITTEN AGREEMENT 
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22.25 
to.40 
0.00 
0.00 
0.00 
0.00 
0.00 I 

0.00 I j  

21.00 -f3 1083.00 

0.00 
1050.01 

0.00 
5.03 

0.00 
0.00 
0.00 
0.00 

25.00 

1.50 ' 

0 . 0 0 - 6  

2 Z &  
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

40.07 

0.00 
40.61 

0.00 
0.00 
0.00 

0.00 -0 

0.00 
0.00 
0.00 
0.00 

2040.00 
2.67 

ss0.35 

0.00 
306.16 

1 . 1 1  
0.00 
1.83 
0.00 
0.00 
0.00 
0.00 
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According to the billing summary in answer to 2-123, 
Attachment 11, BCI also performs work for BIS, Dataserv, 
MCCA, BSAN, BSMOBDATA, BSE, BBS, and BCS. Provide copies 
of all agreements and/or contracts with these companies. 

Response: BCI exists for the sole purpose of marketing the products 
and services of the BellSouth companies. A s  efforts are 
made toward this end by the sales force, they code their 
time to the companies who are benefitting from their 
work. These companies, with the exception of BBS, are 
then billed based on this time reporting. As discussed 
in Item No. 2-078.A, the BBS line item on the Billing 
Summary reflects the BBS cost a001 on BCI's books. The 
only written agreement existing between BCI and any of 
the above companies is with BellSouth Mobile Data. A 
copy of this working agreement is being sent in the 
overnight mail on October 13, 1993. 

This material constitutes proprietary confidential 
business information and is being produced subject to a 
"Notice of Intent to Request Confidential 
Classification. (1 

Date Provided: October 13, 1993 
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1993 Working Agreement Betw c cn DeUSoulh Cornmunfcations, Inc Natloanl 
Accounts Division and BoUSouth Mobile Data 

1993 F'lanried Activity , I  
I, 

- BCI Nalionalhccounta Divkion's 1993 A c t o w  Plans WCR: &d (0 dolcii& which 
ucoullts bad kkntificd mobile dah oppofhlniticn Rsvcauc opporrunitkr and rcquind manday6 
by acsounf WCIO mvicwed jointly by BCI NAD uunqcment mnd Mikc H m l I  - BellSouth 
Mobilc DaLa Tha Jccounls and oppomraitfficwhich BMD wand BCI NAD to focus Ihcu 
tn.+&rb&ats m-viccs wen ~clcckd A tot4 of200 d y s  wu) WJ upon with 28 
mandrys rcscrvcd for &own oppommitier or plurlirl OVCMRZ BCI NAD will manags to 
tho agtud upon t k .  The budgckd " p c n s ~  for this .clivity is Sl6D,OOO, Atbchcd is I l is l ig  
by account or wcnuc opportuaitko md manday# phnnul for 1993. 

I 

\. ,. Y' . . ... .,,-.' Compensation for UCI NAD Sales 
ECI N M  cmployccs may bc cornpnsatcd fo 
m1es The u l e  must  bc tk direct result of 
has becn signed, UIC National Accounl Murngcr musf iaitLtc Comptnrstion Adjuamcnf 
Voucher to ec@ thc WIG and pmvide thc Compcntatioa group with documentation lo pay tha 
employes Thc IXV mud pmvidc MI &!ails af Ibo ylc  .Id bc r i m  by David Seebey, VP 
Sdcr - BCI NAD and Dit1 Olb, VF' Salcr - M Mobile  dah^ .-:? BCI 01 BellSouth _ _  ___-.- Mobile ---. Data 
nor IuM-Mobik Dab, i t  aspansiblc for paying Ctp coqcnsatioq 8m0.*& A b h k  CAV h 
atW.d.  

Billing Arrangements 

/ 

I 

., 

* .  dab oppomairics Lhjch rrsuli la cbrad 
 cam's iavohemcnt omc a contnct . .a ' 

." -_--.- - --. _______.__ -.--- - -  

BCX'a acoounthg &paamant iscues monthly bvoiccs for NAD's mbt ing l sdc t  tcrvice% T ~ E  
c&argcs arc not bawd on d k s t  ~ y m s t ~  but futy loaded coctr pmnkd buk to tho VU;OU~ 
BellSouch rffdiatrs which BCI NAD rnprrscnta. Tbesc billback charger UI: ulculafed on a 
manihly bacis &k&d by (be time NAD crnplayocc c b g c  to tbc ~ v c d  3ilTilittfts. 

Thc billtuck charger asvrittcd with BcllSeiUb Mobilo Data lad RAM Mabile Dst. will bc split 
h f ~  two i t p k  invoioer Thc 0hmgc6 will h prorrted ro involu: RAM Mobils Data for 
fiv-igblo (SB)  of cba mnfhty c&rgw ~d BellSdulh Mobllc Data for the mw&g 
-cia* (38). Invoices dl1 be dhcted CO: 

Bill orm . ,.i 

5 07601 

(404) 249-5349 (201) 343-9400 
(W) 249-4343 (bcsimlk) 

, 
. . 
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1993 BellSouth Mat@ Data Plannmd Adlv iy  
I 

BMD Nadanml 6 9  
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COIIPRNY: EST 
IrIL\: REUIEY OF INIERHRC nuoiri 

IIARK€lING llME REPDRIINC 
L20-24-14-A-SF 
BCI - PREMISE SMES, FINIINCE; BSI - HARKETING 
-CUSIORR CONIACI 
IMUEHBER 1992 

AUDIIOR: 

w ND. 

INIRO 

a3 
MOPE 

PURPOSE: Make surc controls over the saipllng methad are adequatc so 
that tho tiis reportad for JCO purposes is accurate. 

; 

PROCEWRES: 

02% 

I 

34 
203 
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10 

conpw: EST 
TITLE: REUIEU OF IHTERNllL RIJDITS 

I' IIRRKEIING TlHf REPORTING 
LZO-24-14-R-s 
ECI  - PREHISE S L E S ,  FINIINCE; EST - HllRKETIHC 
-CUSIMER CONTRCI 

I 

37 
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3 1  

39 

. 
CWANY: E81 
TITLE: REUIEU OF INIERNRL RuolIS 

IIARKETIHG TIIIE REPWIIING 
LZO-24-II-kSF 
BCI - FtEIIISE SIKES, FINANCE; BSI - IIARKEIING 
-CUSlOLR CONTACT 

I' 

Post audlt discusslons: 

Procedures u w l d  be estbllshed to proulde for review of supportlmJ 
docwentatlon. the suportlng lnfor and itm logs uould be kept 2 
years. Harratiues would ba used. 

I/A obserwd that 

206 
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c o n p n w :  us1 
IIILE: REVIEU OF IHIERNRL AUOIIS 

llARKEIIHG IIK REPORTING 

I' 

L20-24-I4-A-Sf 
BCI - PREHISE SALES, FINANCE; BST - MRKEIING 
-CUSIW(ER COHIACT 
WENBER 1992 

AUDIIOR: MY 

w w. ESP1 

Post Rudlt Dlacuaslon: 

1. Othsr Hathods to schlwa aora random rslection of weeks uould be 
Invastlgated. 

2. Tho intervleuers cculd no longer prevlsu records. 

3. Establish asthuds to mako sure that aora randn selactlon of tlaa 
occurs. 

31 
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30 
31 

I 

COH 
-CUSIOMR CONTACT 
NOUtilb'ER 1992 

RKY 

l / A  suggestad that 

Post Audit discussions revealed that B C I  Finance ha5 already started procedures 
to clarify theso items. 

ITEM NO1 IllCLUOED IH RW)II REPORI BUT UMRAMI NANffiEHEHI AIIEHIIOH: 

I. A iiniium of 7 hours each day is not aluays reported. 

Procedures for time reportlng say u minimrn of 7 hours have to bs 
reported. There are sxceptions to the 1 hour day. Ihcse are an 
'Account Hanager uith suparvisory responsibilities and for time uorked 
on ueekends. There are no controls for this. 

In the audlt, it uas noted that ' 

2. A mchanlzed log for recording changes made to tima Logs dld not 
owlst. 

Attar the data Is entered Into tha Tiis Rsporting System, there are a 
d e r  of poopla uho can make changes uithin a certain amount of days. 
Howuer, Uvra Mas not wchanizcd systas to keep track of the changes 
a d  If an authorized person msda thd changea. 

1)R auggssted that 

IIEfU FRON L # E  N A R K  BPARRW, BST, BUSINESS MRKETS DIUISIOH. 
McEnER 14, 1992 
CORRECIIUE ACTIONS: 

Ihs printed log prepared by the lnteruiever u l l l  be compared 4 t h  the 
. time reporters dally docwantstlon for consistency. 
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-CUSTOMR CONIACI 
Wt!BER 1992 

nuDiioR: MY 

UP NO. ESP1 

The intsrvleuers ulll makn sure that there is emugh description on thn 
log and daily documentation to knm uhat activity uas dons. 

Tho logs and npoiyccs documentation uill be kspt by the interviewer 
for two years. Copies of the logs uiil be in a central location in the 
BCI Finance Oepartment. 

2 RRHOM SELECTION OF IIM FOR REUlfU 

Schsdulcs wers revised to add two days to choice during first half of 
lOnth??7 Need explanation. 

Tho smployess documentation vlil not be prsvieued before time period 1s 
selected. 

A ravleu of this random sslectlon process ui i l  taks place first 
quarter, 1993 to see if changes are stfective. 

3. CLARIFY HISCELLANEW C W E S  

Ills rcportirq scenarios uera published i n  Novelbar dafining the use of 
selected mise codes. 

NOTES FROH INTERNM. AUOIIS 

Included in tho u o r k p w r s  uers 1992 INIERUIEU SAI1pLING HEIHDDS AHD 
PROCEDURES. PSC lllBlIORS REWEST. 

Also included is the IRAHSLAIION IMLE -- PSC auditors request. 
PSC also rsquast EST, llARKETlNC I I H E  REPORIINS -- SYSIEH DESIGW I B  PhiES 
Mffl REWST MRKEIIHG IIM REPROIING SCREENS -- 13 PAGES 

lllso provide M.KETIN6 IIHE REPDRIIIIG, MY EWLOYEE INFORHRIIOH. 

Rlso request PARI X TIM REPORIIHG FOR 1992. 

ROY CMRI OF MRKEIIHC i i n E  REPORIIHG. 

i 
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cwnfl: 981 
TITLE: REUIEY OF INIERN~L n u m  

HARKETING llHE REPORTING 
L20-24-II-A-SF 
B C I  - PREHlSE EXES, FINANCE; BSI - HARKETINC 
-CUSTORR COHTACI 
MWEHBER 1992 

I' 

I Hanual time racord, claenders, logs, a t c .  flow into iarketing office 
8achenizetion system vhara t l n  logs and tima reports ara preperad and 
reports are made, then go into a data f i l e  uhich gws  into tha Cost 
Separations System. 

Prwlde ccty of I / A  flou chart of Harketing lime Report iv  up C-2. 

Prwida COPY of Intarnal Audit W H-l uhich is 
the 10 west ions asked by Internal audit of the intervieuers, 
MI t o  prwldn a copy u i t h w t  e ~ s u e r a .  

____----__________________I_____________------------------------------------ 

WIMRSE W WPLf 

mc qLEm1DH: 
Hou do you make sure all aiployees rho ere  e l igible  to  t o  selected 
fur the w l e  arc i n  the universe? 

Uho Is rasponsibie for  adding and deleting employees from the universe. 
h a t  controls are i n  effect? 

"To verify tha sample universe, Leila receives a print  of the total  B C I  
elpoyces end compares time reporting t i t l e s  on th i s  l i s t  to  those 
prwlously l i s ted  on the aample unlvsrse. kny dlscrepandas shs finds 
are  sent to  hsr intervieuers for  verlflcation." H-7.48. 

PSC s ta f f  intervleu the s t a t i s t l d a n  uho selacted the s a ~ p l e  of 
e i p l ~ y e e ~  to  audit. Find out hou ha dDss thls?  Ooes I t  agree ui th  the 
proKdwaa7 

Find Out uhat they era  dohq n w  about the ucek t o  be seisctad. Is it 
random? 

3 7  
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COIIPANY: B S I  
TIRE: REUlEY of INTERNIX AUOITS 

HARKEIING IIK REPORTING 
L20-24-14-A-SF 

-CUSIOIIER MmTACT 
NOVEHBER 1992 

I' B C I  - PREHISE SALES, FINANCE; BST - HARKEIINC , I  

AUDITOR: RKY 

YP no. ESP1 

n i x  m i  6.05 

PSC WITOR RNIEY BOIH I I R  NOTES AND PLAN AH WIT. 
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COIIPANY: B S I  , I  
I I I L E :  RfUlN OF INTERNAL AMITS 

SCOPE 

Purpose: lhat proceduras and controls exist and are adequate over ths 
OCI Intercompew billing and papant processes. 

The d i t  mas conducted In the BCI  llddnlstratlon and Finance Oapsrtmt. 

@I& 
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W NO. ESP1 

Hanagcuant lct tar  dated lknJust 19. 1992 from J.O. Singleton, 
Oparatlons, Hanagnr, Vtl B91 to J. N. Schcnk, Operations Hsnager, 
Finance-than Rcswrces BCI, lnc. 

i/tl round 21 

2 3  ltcma I end 2 

Various changas uera madn to the b l l l l n g  methodology since lbrch 1992. 
lhcse are docwcntd In varlous correspandance but not conrolldated I n  
b l l l l n g  methodology docmantation. 

a i  
Itens 3 L 4 

3 i 
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coWnm: BST 
TULE: REUIEU OF INTERNAL MIIS 

IHTERCONPANY BILLINS AN0 PAYHENIS 
BCI AOnIHlSTRAIION bHD FINANCE 
AUSUSI 1992 
AZO-IO-O~-A-S 

IIUOIIOR: 

UP NO. 

RKV 

ESP1 

a i 5  

. . . . . .  
. . . . . . . . . .  
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AZO-IO-06-A-5 

Ru)IIoR: RKY 

YP NO. EW I 

%WE: 

Ravleu Prmdures to determine if controls are there to be i n  compliance 
with a f f i l a i ted  transaction rules. 6ain en undorstendlng of the FDC methodology and b i l l 1  
mathodology used to acclnulate and b i l l  ECI  expenses. Ha transactions uere 
ravieued. 

PSC ataff- If not i n  these uorkpapers. get uorkpapers uhich 
how tha undsrstanding of FM wthodology. 

.RE9ULT9 

~~ 

. .. .... . . .. . .,... . . . .. . .. . . . .. . . . . . . . ,, 

FRLOY W ;  

B91 C W I R R L E R S  RNIEY IlM RHO BiLLIH6 RHHAULLY, EESINNIHG APRIL 1992. 

I/A WTES 

Psc q.JKTIffl 
REWT B C I  CHWl OF l lCCwHlS I N  EFFECT I N  JMUARY 1992. PROUIDE ANY 
uwu16ES WOE WRlHC 1M 'EAR. 

FRMl lKR€ PSC ASK FOR 

C I L ,  TRANSMllOH LEDGER, DElAlLED LEDGER. FOR 1992. TlEN SELECl 
EXPENSES I N  CERTRH RCCOUHTS RHO SEE UHOT CHARCES ARE 601H6 TO BCI. 

216 
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_______________________________________^----------------------------------------- 

conbnm: EST 
TITLE: REUlEU Cf INIERNRL RUOIIS 

INTERMHIPANY BILLItlG AND PAYEIIIS 
BCI ADHINlSlRATION AND FINANCE 
AUGUST 1992 
R~C-IO-O~-A-S 

RKY nuDIloR: 

w NO. ESP1 

I / A  NOTES: BCI ACCWLlSllHENTS FOR lSIp 1992. 

IO 

PSC puastlon _- Explain hou yw dstermlna Return on lnwestement in 1991 and 
hau you detsrmlnadlcalculated R O I  I n  1992. fiat is the difference. 
gat sewencs 17 balance sheet and rol . Gourca doc bshind rol. 
Select ths lonth of October 1991 and Nay 1992. 
and get sxplanatlon and wurce docmentatlon. 
gat a l l  bllls to EST for these months. 
and swrce doc's behind bllls. 
Look In f i la  for lattsr 10-19. if cannot find requast. 

3%- 
fiat Is in tho bansfit accwnts? 

Only need l w t  of benefits by account and averags salary by cost pwl 
by month. 

This mill also generate the necessary journal entries on a monthly 
basis; from 20 to 5. 

217 
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AUDIIOR: RKY 

UP HO. ESP1 

9 

la- 
PSC quastion. 
&at Is the dlltarcnce between project bllllngs and regular monthly 
bllllngs. Hau many types of bllllngs does B C I  bill 8917 Schedule by 
month for 1992 the dlfferent t w s s  of billings from BCI  to 851. 

17 

PBC quastion 
h a t  are 6% end BSI  nanagewnt billing betusen t k  four BUS cmpanles 
for 1992. b w c h  uas billed each BUS CMPSW in 1992. 

PSC w s t i o n  

Apparently thare arm axpensa tracking reports -- one before before 
staff allocatlon and one after allocation. lhese are balanced. Are ths 
flrat expense tracklng r m r t s  w t  Into tha billing mdsl ad then come 
out allocated. 

36 
39 

Part of ths 1/A stated that the 
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AUDITOR: RKY 

UP NO. ESP1 

PSC question -- Request copies of  methodologlcs. why two differsnt 
methodolqles? 

Re: R O I  : ' 

Per Internal h i i t  i low chart page g-2 

n. 

1. data needed to come up with RDI. 

a. assets from Sequence 17 keyed into inwstment model. 
b. 6et repart from Investment nodal and In thls repor total sssetslllah wrlfled 
agalnst seq 17. 

C. Inwstment up loaded to billing model. 

2. Expense data f r m  Expanse Tracking Repart. 

a. lhls data Is kayad Into bllllng mode. 

3. Direct aales productiw hours from SalplIn System. 

Ihcse are covered in another audit. L20-23-14. 

a. Iha dlrect sales productive h w r s  f r m  salpllng system are dounloadad 
6. The hours ere smed and colpared to control total. 
C. lhs records are browsed and lnvalld records corrected. 
d. Reoords grmqed lnto upload t1la.d 
e, HMlr Sumwry raport by upload flle total. 
f .  Report balanced to control data 
g. records uploaded to bllling mkl. 
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CMPRW: BSI . 1 m :  REUlEU OF lNIERNR RUOIIS 
IHERMIHPRW 8ILLIH6 A110 PRYKNIS 
BCI AOHINISIRAIIOH MD FlllRNCE 
AU6U51 1992 
Azo-io-06-R-s I' 

IWDIIOR: RYV 

W HO. ESP1 

8. Rftsr all  three types of data are put into billing model: 

a. Is-sum hours and mlpara to raport and hard total. 
b. Total S inprt verified to  expense tradring. 
E. Hods1 is processed and bill detail printd 
d. Inoice mnbers and amounts arekeycd into model. 
e. Inwica nodal wrks. 
f. Invoices are printed. 
8. Billing colparsd to expense tracking. 

Final output : Inwlce and detail behind it 

PSC question -- above asked for data from for the R01. 

&at are the wp8nm In ttm expense tracking spten. 
h a t  a c w n t a ,  h a t  is in the accounts, arc they reasonable for ratemaking. 

Lo& at othsr audit far sampling system. 

HOY RRE TRACKINC EKPNSES RNO PRWUCIIW HOURS ALLOCRIEO TO RE6 HON REE. 
IS THIS I N  IHE BILLIHG HMKL OR IS IHIS BEFURE PUT INTO BILLIN6 HODEL? 

MY DOE8 IIE IO1 THAT 18 BILLED EST 6EI  ALLOCATE0 10 RE6 AN0 NOH RE67 

IHIEUHK nwii PERFORW TEST OF IIE ROI 

PRO C E MJR E 8 : 

. .  
. .  . . .  . .  . 



'? 

&. 

RESULTS: 
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w1)IIoR: RKY 

UP Ho. ESP1 

Staff Allocation 

Set c a w  of "BC1 C a t  Pools: Procedures for allocating 8C1 expenws to 
Cost Pools and Allocatlng Persentage of Cost Pools to BSI" per Ihl page 
64.2. and gat someone to explaln. 

6at Ccvf of "BCI Bllling to BS1 Cost Pool Summary'. per IIA p a p  F-B.3. 
end get someone to expleln. 

Eat c y y  of a aonth's staff allocation surary -- I!A used April. 
Set coy of hpril and another aonth. 

Set copy of Sparrou Staff Allocation-based on time reporting. 
Actually get coplea of all allocations that are used to 
allocate to cost pwls or coganies? 

6et mpy of Calculatlon of  Reg, CPE and ASR by SW allocations 
three nonth average that applies to the month ua arc ptting. 

6et Expense tracking report by Center and total. 

Alloetion of the Sales Cost Pools. 

Rllocation of the folloulng mere tested: 

86uI 
tho PoBo6 Sehs 
gwerment Compliance 
Inforu cost pools. 

Thew era f1nr.l cost pools belors the exepms ara dividad Intha to 981 marktlng, government cmplf 
and lnfora blls. 

RESULT: 

.. 
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COnPAtIY: B S I  
. TITLE: REUIN OF INTERHRL RUOIIS 

INIERCOWAHY BILLING AM PRYMNTS 
BCI RMIHISIRRTION RND FINRHCE 
WVST 1992 
R20-10-06-A-S I 

AUDITMI: 

UP no. 

RKY 

, 8  " j  

Staff Allocation 

Cat copy of 'ECI Cost Pools: Pracedures for allocating ECI e ~ p n s e s  to 
Cost Pwls and Allacatlng Parsentage of Cost Pools to ESI" psi I/A pass 
C-8.2. and got somcona to explain. 

Est Copy of "ECI Ellling to E61 Cost Pool Summary". per I/R page E-8.3. 
and get somwna to explain. 

Est copy of a month's staff allocstlon suiiary -- I/R used Rpril. 
Cet coy of Aprll and s n o h r  mnth. 

Est copy of Sparrou Staff Allocation--based on t h e  reporting. 
Actually get wies of al l  allocations that are used to 
allocate to cost pools or companies? 

. Eet copy of Calculation of Rug, CPE and RW. by SUP allocations 
thras month m r a g e  that applies to the month ue are getting. 

Est Expense tracking report by Center and total. 

Alloation of tho Sales Cost Pools. 

Allocation of the fallwing ucrs tested: 

0 Svp 
the P o n d  Sales 
gouerment Cmpliancs 
Inform coat pwls. 

h s a  ars final cost wls before ths exepsnea arc diuidd Intho to E91 iarktlng, governant ccq l i  
and Intors bils. 

REBUI: 

.~ 
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COWANY: B9T . 
TITLE: REVIEY OF INTERNAL AuO119 

INTERCOWANY BILLING AND PAYHENIS 
BCI  AOtlINlSlRllTlOH WID FIHhNCE 
AUGUST 1992 

I I' AZO-10-06-44 

AUOIIOR: RK'I 

w NO. ESP1 

Get ths bill to #SI for the ionth of --, make sure get lnvolca attochient that 
s h o w  the allocations to all states and reg non rag. Provlde all source docmentations 
that h hou each ltee was allocated; for exalple, BBI -rag, F I  and 
BST non rag F1. 

Provlde all source docwentatlon on hou the Rol RETMN U S  CRLCAULTEO w) and 
allocated and hw the ROI taxes was calcualted ad allocntad. Cst bllllng 
smMry for ths m n t h  Includes a l l  cmpanlas billad (Imludlm~ EST). 

PSC nota -- lhs expense trecklng report l a  dlvlded Into dlfferent ereas suh as 
salary end uagtas, panslons and beneflta, travel, iaals, lodglm~, tralnlng and 
edueatlon, relocation, wb,ialbarhslp ad Etnsratalmsnt, atc. Yo want to get a 
SMPIO I n  what In thesa. Check the rant to detarilne It at mC or prwelllng 
market , etc. 
PSC note Oms the Interest earned on ovcrnlght lnuestients offset the 
expanses on ths trecklng report that ora allocated to tho aftlllatas? 
Uhet ora the= lnveateenta? 

Hou euch Interest In the year? 
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Request: 

Southern Bell% Tal. C Tal. co. 

Audit 
Date: 09/28/9? 
Item NO. 2-162 
Page 1 of 1 

PPSC Doslut NO. 920260 

the billing summary in answer to 2-123, 
Attachment IT, BcI also performs work for BIS, DataSerV, 
WCCA, BSAN,, BSUOBDATA, W E ,  BBS, and BCS. Provide co lea 
of ell agreements and/or contract8 with m e s a  companTes. 

Response : BCI exists for the sole purpose of marketing the products 
and Services of the BellSouth companies. As efforts are 
made toward this end by the sales force, they code their 
time to the aompanies who ere benefitting from their 
work. These companies, with the exception of 885, are 
then billed based on this time reporting. i s  discussed 
in Item NO. 2-078.A. the BBS line item on the Billing 
Summary reflects the 88s on BCI's books. The 
only written agreement existing between BCI and any of 3 the above companies is with BellSouth nobile Data. A 

-rKln g agreement is asfnp s ent fn the 
overnight mail on October 13, 1993. 

z 

This material constitutes proprietary confidential 
business information and is being produced subject to a 
"Notice of Intent to Request Confidential 
Classification." 

Date Provided: October 13, 1993 
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